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TATA) FAESIE#ZREEE (Nairobi) #2{TE537/E TATA #E)F& (IATA Ground
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— - Hify
S TATA 3t 80 &5 B R e B S T S T R R e 2 ~ ok 4 SR A
AR il ss  1A A B B A RE, - REAEIRHRE TATA FHB) 2 AR K SRR
SR R AT A B H Y B BB A T o Dbt EFRE
BIRGRE - AR MR (F SRRy 22 2 Bl 'E -

— iR
AREgRE 114 £ 5 H 13 HE 15 H > #3513 H > g B sy s
B EREEEAY Kenyat ta FIFR g Fu0 - EH S92 EHE - M
SRRy Bl {FS£ 545 (Ground Operations Track) MITHREEY;

(Baggage Operations Track) @ @sgsf2 40T -

= gBAE
ARG R ERAESFT
(—) Bz AR RS
EERMIZE TG ER T IEE T T alHg - Hrr A &R s PR B
RS o NEIR S EBHVE-ERIEA — - 2025 4 3 AffiER - BHER
PR [EIHALLEL » LA R R A 78S > FIERRELY 9.3%
B ERL6.20 (4E 1) -
Pax and cargo growth per region

Growth in total RPK and CTK by airline region of registration, March YOY, %, 2025

15% mCTK m RPK
10% ikt
6.3% 5.69% 62%
5% 4.4% a9% 4.1% I l 4.4% 4.4% I 3.7%
v Hm W an IR m_
- 0.7% -1.1%
5%, 3.3
-10% -
-15% ‘ -13.4%
Indsutry Africa Asia Europe Latin Middle North
Pacific America East America

1202543 H RPK k& CTK B4 EIHACLET (i@ fcfiizas A F]aE @& sy )
(ERIAE © TATA Sustainability and Economics using data from IATA
Information and Data - Monthly Statistics)

1 DLRPK (Revenue Passenger Kilometer @ UGz /N EE) 5HE -
2 DICTK (Cargo Tonne km > ME/NE) EFE -



[EIE > fi2s e 2o DR R > — 7 TH - H A SHERIE {5
TARERE Y /KA » R S E R AV AR R N - 2RI ZE A H]
TR R BRI B ~ BRI A R ) ) - BB Rl A B I 2= [ 52
e fE TATA FAS - 2025 FE2BRMIZEHFFIELY 366 (3T (2
SFRIRER 3.6%  SHIEMRFIERETARLY 7 FZTaVFFE - BUnE
ST PO H BRI BRAK - 55— 718 - fi2 N H B A RS Z PRAVRTE -
FRA% LS P AT I R R IR 7 O L FE SRS i R SE R > M —
A BRAIATTZS 2 B4 7 AR 8 M R

(=) SEEH BN A EI I (E
ZRIZEZE R T 5 - FERIRIEBUMNAR El7738 (European Green
Deal ) ZRZF MBI LAIARINE R T » BUNDL S B H 5 B E
(Royal Schiphol Group) % - #EfT TULIPS 5188 - BUUNBAH (R
(EAR A A R LR T AR 7k 28 2 R RE AT - L AT fer Tl S B SE
GREMNE S R HIEE, > TSI EREEIRE (20E 2) KA

2 SEECHMS @ EEEJRE (GPU)
(&RIEJE : Royal Schiphol Group)

SRR £ B8 — RN R B R TE
ER RS L B SREI TR - 1y SR B ES A EEHRE LA
T A TR - ELIA I DS L USRS © 28 AR o

* TULIPS 513 RBOMk Culipeey—al oy - st EEGEEE 2,500 BEUTER) » Bi%5 - =L
=] ~ WHFeikiE SRR AR R G E - PR DIZRHE B AT 22 A BT -



Vb ok EfR SR MEATR - R R R S RE RS -
2 ST A AR A S 0 > DU EB BRI ESR AR R EE L
RIS -

BN ERMEAL 5 - TULIPS FHERE 2 —Hyh B ISR TLD

ZHR I 4% PTHEHA S AR 2 e - 1 SRR B s i AR AT - D
HEMR AT (E U B R S 4 (R B H B - (R e 2 1%  FFEHART
SURIEHER » DARSEEERE () RFR B ARG P2 - A 5
() B e SRR L — R T RE IS B 1T ?

SR AL, R AR SR A 2 N 3 s B AR pE
(Ground Handling Service Provider, GHSP) &1 EfTEHEA
SIL > T AAENTZE A S EESE T (Ground Operations Manual,
GOM) #HAPEORE 1% - LU e R EIMEEREAE - fmeamall 2 HpiE S
H RS B RS R AT BB Ra R S R A
A BIFERGGEATICE - SRAR N SR a8 Bldi e 2R A 2 4R
&~ SRR K ~ EIRER S -

RyBE ez N w S S B TR Bt E Z FIREK > TATA FiifEsh &
A AHMITI0 #EIESETISRE TS s4atERE =RER  —EileEH
PR RAFHIRII SRR DS B FIleR s R IRAE A - FIISRA A
DIRRRE(EE Sy - IS R E PR SRR st I « iR RS ~ 17 a2
PRI IESE R E T3 - = /S aR e B R AR b - DA ST S RE
i Z AR > DUB SRS - B AN B AR AEML110 FRESE Rl ok > H
7| e L R SR RE T AT R A s B R ] -

HEEH AHMI110 B H BV IR R PR bimARLE( L - bR T B RAS N 1R
REAL AT AT 2 Ee DL B LA R E RS » B4 © SR Al ]
DIAIFEZREPE AN TIRE K ~ R s/l SR LARR T B TRdE R EA R (£ - DA
KR bAESRE— B LB B S B SE be F - fEA1 > ERTE A FE
(ERNE AR 12 OB 1Y 3R E 2 a5ehy - FERRR Bl e R v g 2 e (K>



AP IR Ty SRR ] -
(M0) #2E A - BEMEEACHE G EEEN

RS = EERR LR - thAFEE A e NN TR 2%
Rty - A BN IRIHE R 4  RTENF G BEE T = RHAI{EE
MHRERC A s (L e RS - B 2 e 95 %M Fraunhofer IML(Fraunhofer
Institute for Material Flow and Logistics)~ VP EHFaHI{H Alvest
HrEAE 4\ F]) (Alvest Arabia Equipment Services, AAES) R #&j
T AIRHY A E] OREYEON » 43 Rl M aAE AR R T T~

1~ Fraunhofer IML—H X &3 AFTETE

Fraunhofer IML BELA[ERLfg A S & FAHBAHFEEIR - HA1EE]
RIEFIEYS (Munich Airport ) BAHFE %55 (Stuttgart
Airport) HEE FEHEMEE A - BIBEE T 5 ik A 0 7 12 18
W5ER 674 JOHIE » (FZEIS DM Z BERRAR (ULD) i - Bk
A BT > RS ERE 84% (4NlE 3) - 240 - A TR
SRR EER I B A RSB IR N BN EE - 5
TR B NN — e PRER - SCERPES B it 1 05 50 4 R 2
VBT - BENEESS R & HAiiE EOAEURERS B - HIRER
AREMMT IR RE S HEE -

Auto-DollyTug® (Aurrigo) LindeE20 (Gotting KG) 0*dyn (Fraunhofer IML) evoBOTe (Fraunhofer IML)

Tests:n=178 Tests:n=77 Tests: n=202 Tests:n= 146 Tests:n=71
Success rate: 65% Successrate: 95% Success rate: 86% Success rate: 97 % Successrate: 89 %

Autonomy level: 30% Autonomy level: 60 % Autonomy level: 20% Autonomy level: 20 % Autonomy level: 0%
° Outdoor functionality ° Autonomy level 9 Repetit. storage tasks ° Pick-up from pallet ° Different shapes
© Loadhandiing © Assessingobstacles | |€) Unbalanced loads € Busyi i [x] ion outside lab

3 B ¥ EEEEs ATt E G R
(&RIHIE © Fraunhofer IML)



2~ AAES—HhENEC A A E
AAES R #aE &b ST S5E A 29 B » (IS4 A ]
Mt o B AAES HYMNENSE (& A E T A A0AT - SRR g
i R S S PR T AR AL S » SRS 4 BRI » B RS Bt
HERLELERIA T0% -

Bt - AAES 2 A IS0 55001 B B HiEeE" » T
TAEESEAR Fp ~ BRSO RE  MREORIS( S50 90%LL - A1
AAES JRHEE] [ RIRESEHEETEE (Bad Actor Program) > B 48 [FE SH 4
ERIE YR E R S PR AR BT TIR AR R 0 - PR EGE T
1BAL ~ BRI B E N B SRS - A S B R AE

[FlF > ZAFENEE R CHEEEE 24 (Computerized
Management Maintenance System, CMMS) > if A& 2,000 ZHf
FAEFE IS BENREESEE (On-Board Unit, OBU) » BIIRF S AE4E M
PERERIE » DABEFESL IR - e — P FRT T PRI MESEIE RS - 3]
Rt B o B R (A 4) -

Enhancing Reliability Through Continuous Improvement (1/2)

ols and
eliability,
1 standards.

Key Aspects

risks early and

& CMMS Trend Analysis - Uses work order
history to pinpoint common faults, MTTR/MTBF gaps

enchmarklng Across Stations -
perfor sites to promote
ation 'md healthy ompem ion

A Bad Actor Program - Flags unreliable
equipment for redesign, replacement, or root cause
reviews

& 4 SEFEEEESEH S
(E&RIACE © Alvest Arabia Equipment Services)

* IS0 55001 /& ISO 55000 Z¥IHVEZAEAE - HECHIEE S M RSAVETL - i - 4EE0LE
GIFEMHRIEOR - DI BB A SE S A EE AR -



OREYEON — FOD {&UHIE P i i 1 4%

OREYON A =] $t ¥ 558501 529) (FOD) [ - fd%—E B
HIZSEL GPS EAIIIEERITEMEHIZEE (Mobile Detection Unit,
MDU ) » mJ B sl A5, FOD BB HIBYIE » S48 &1 TEhE I RE=N

"Intelligent Detection and Reporting App -’ i A EH]
PR FOD I B84 pkR sy - FElE A E R EERGE L0
FY) oA - BABLIE (A& S) BLEEA AT - TS S B AL R
AR Pl o

FOD Count Label Legend
165 @ PersonolTrosh: 36 @ Aircraft Hardware: 54 @ Maintenance Debris: 25 @ Non-Alrcraft Hardware: 10 @ Faclilty Debris: 35 @ Environmento): 5

FOD Count Heatmap logond
165 Low e

5 : OREYON FOD EHEEEZM
(&R © OREYON)
It Z S B SRS S R - 0 2 Aor/EaRY FOD EHR
2 95% » NMEARHEA KARIEZEREE - TRRE N THN M4 B S T B
JeE\ sz FECHT > T B 5 o T BT (A e Bl M i o) - By B » OREYON 7
BIARAFR R GRS~ SOBBUEEIRE R LA AT FOD BRA ~
BRI > SR BRI -



(1) ES R
EE 1GOM Ef2 (A (ESEAR R R A LAE IR LS55 | (EE BHEE)
EAE AN R TR ER BRI BRI —
BNFI - SRR L HEE AR T A —E Pk - DU RffiZE A F] ~ #E)
S RS B B e A A A O S HHE AR b R

1~ JABIfiZ2 (Air France)

JEBIRTZE A 2016 FRERERRE A IGOM » 1EFEF- 2 2 mthig
IGOM ZEhsStmaases]E @ TR LA B Rt B > B2E
HEE ~ TRAT RIS 22 E P A - $HERIISRER ~ 2505 EEE
L TR AR BB - B JEMTERTEER (Air France-KLM
Group) HE NHYMIZE A EIEETABINTZE ~ R S50 (KIM) ~ 72
friffiZE (Transavia) MWRENUSEESES - i {FESE A B EIRMTAH
BRI S AEE B B FRIABE VIR R AR
PR 7 SRR ~ St 80 BE A7 B - PRE A B H e A IR 47— PR A TGOM
TEERRT  ARURESHNE/EZE N B TAEEHE -

2~ [aTRr{EkEE R AR Dnata HiEh =]
Dnata 2=EK 98 (R B5ERE T - Hle M 1F S 2= INeREY3 60 35

H 13 1HE IGO0 7% 7% » BEERSARE EHUEM - FH
PRI > 5 Dnata SIS AFOR  BOMBIZEIEMESR A B EE
& H LN > VAT 2 > @ETH P EL 2 a R
ME 5540 Dnata B B TICEZ @4 fES RBURATHFE - B8
HNEDREEEPESE N B IBGIEFL - KGR SR8 > LUK
B - BN E R EAIEEREZ — -

3~ farRd SRR
ARG B A E Bt B iR iR St E B E S RS
DU i 2R 2 BS FSRAR i 2 72 52 - ISR TESE Rl > SLALTS
AT B R HE IR F AR P IE A F & 1A 2wl - i

5 IGOM 4.6.6.2 Departure Communication Dialogue
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BT RESRIEEE T - ge—mEUZ I (ESEREE | st - ARz
NEEORECERARE - MERE b SIS A 5 1 (R Bl e 4
HE - ETEER LSRR AR R B IR (057
SHRfEEE IR AR - D72 EH -

jufi(2

(7\) TR B 4 S R B E E AU P

FEEEAR > Bra/i2Z (United Airlines) #EE) "United Next | |
EETES - AUEIS [HE 800 ZZ8THE - W A RBIE BE H B LAYRL MG - 2870
Z N EEEEGEHIEPY (Network Load Control ) AJIRMEIRTE 65 A8
JE 51N HdXF 10 LB 35 £ 40 EEBIEFEASRER B
D EECOPNIAEETRI - (= R CIIE/ANCIE SEel Vi O =S T N
SRESHEVEHIENT 2025 FEATFRIEGRZ 100 A - 2z A 2N
ERE IR R EE B R T -

RNFERTFAPEEL - BFIEERIRA APk 10 Ar B 7878
ABAE JTH [EMCAELHGRAERT - M pDhHE Bl 35 FrAy st E A
& (load planner) » {EFISRABRE T » BELARIAINGR Y =] /S g BOK G i
A IIERF Y JBR 7 - B % 10 P B 47 ) 1400 o B BALAGERAE - N B SRR A
SeakatE N BB RHIRE - [FIR IR S DA S [t S iR &l
P A THE(EEEETE AR - AN HEORENE Vi 80 K e O B2 1
FEIEA - S N B G e 8 24l IR AR B 240 B A
GpFHTEEZD /A - DR R e -

BrefiizE UL S OIZe > BRI A EAR BRSO S > AT
T A A RIHR & BLE R | - BN > AR AR E AR R
AP > RS B T S DR AR R R AR - R HEAH SRR S 2
THRRIERGRZE B R R > IR ER AT -

11



(t) SRR TR B ENER
+HEHEARH /A F] (Turkish Ground Services, TGS) ARFE IS
W T HE 10 FEARSS  BAOCINRETE RIS (TIstanbul Airport)
A s ek BlEE A 8,000 £544 » A& EH R R > TGS AR H 45
HERERITEEPREL o Fom LrEZERRE - TGS B TAV MR EE IR T HY
TAV BHZ/AF] (TAV Technologies ) EFHEE - R AE R HESHTE
EIREHE (ST fTREES) IR ESGT R EFEE N A

& o RSB & T6S HIFEERK -

TAV BHCA SIB3 Y 24 ThRe B S BIR A DHRL - S EH - BT
AES - HESKEMZEAF - FUEEEZFL HEH  IREFIFRK
HEhZPHEE N AR EA TR E R - TGS & H /A E EiE 1
8,000 ZHENEHEEL 18,000 AT » BIBEABEFEZRA - KNIGHETT
RERG SR » R TIR > HUEH(ESEPT TR R (R - e % 90
SYSEURIEE 60 S i - 2SS 60 Sy SEAETE Ky 40 S8 o ILAN > BB
SRAIFSEN BN A B 18 AR B RS B T A B R R E B BT DR &R
IRFEEAGEYER - RO DB EEER (AE 6) - $HATRIEIEHE
B R AIBBERICETEIIRE - TEATRERS SR H EhB(LIEE > B
HIRETREHIEEN T2 > (R NSRS HUHORAE 8%  ME& (EHERT

aur

18% °
Result: &9'(

Communication and Operation Quality via Mobile App TAV I Tetsciiie

Teams can view all their tasks and information on
mobile devices.

«+ Instant Update on Flight Task timings
« Instant Update on parking position, gate, que, etc.
* Minimizes Error

+ Task Status Updates by Employee

* No radio misunderstanding risk

6 * TGS HhENEIE L4 TENEE
(BRIFRE : TAV Technologies )

12



TGS Frrs > HEBAR T E A B AL i KA PR BRI S Fsef E e - e 8L
ORERVIESE - AR SR S IV RS TR BERNI 53 > A R
SN B PRHERE ~ 200 BT 2 baE g A s i e - 3
PROETIHERSSL > TREREA R - HEEMEE SRS -

(J\) ZEIBNHETESE

firi e i i 2 BT AR A S8 R e 2 Y SOB T 2 0 BRDIR AR 1L
AYEGERRY ~ Sl SREEAI B AG Zr b - 2023 B SHHE AR
BN R S BURAZE RAETRA 2 4 EVES T A R - BEZR 2024
FHVZEFRIAMSANE)  TIREHERAE [ HE2/KAEZ P - 28110 > AEAR T
firize S SRR ARG TR 22 S HY N - M (F SR e [FHA ] 2R - aREREF
GEAEHE - LN B AEGNIZE A E] MBS o ZH Tt F e 2 4
ZAEA

1+ THHHavas #%)/A5] (Havas Ground Handling Co., Havas)
Havas s 2% 0 E] 2024 2 10 A 16 HAYEEYISGS RS
Rl > 3N EI R IR & S B E L et &3y IR E
S E FRER T S - REL AR/ NEIEAHRAGI 4K - RIS 2T
FIFEAITEZ Havas Apron  App SRAGGE Y inpn HEL R S G T2
W E SR N BAETTRE 2B > LR b3S — 4R N By 3dHl
540 > Havas GHEN G2 2 EAES) > ABER Al TEK
TTRIIWEEFMASRI LR ERFEE W/ 51 Havas Apron App’
IFIESE AN BHNEREF Z GG -

2~ EiEBIRZEBRB AR LS (Swissport)

BRI ~ & & RS H R BB E T U R R A
BHVINEIT Ry P& AR EE LU B S I B P S e > HLB
SRR AR IR ~ SRR - M AS (B S MR R R ) K i
HNE - SR ZE NIRRT e - bzEZlEl L E
Swissport [Yax A ILSEMNIE G IE ATESL Al DHREREE BT R

13



w0 AT RIIHEDR 55 Bl ~ Ry - B L & = A
TR (A0 7) WA HEETEREMNE - KA BHE I
J&g DU TR BB HE -

Settings under Rolling Stop Detection.

Needs Review 6 All Events Dismisse: d

< M Mar1-> Apr25 > @ Tags - Atributes - () EventType -  Contex|

" Drowsiness
Apr 15, 2025 6:08 AM E 6:43 AM E
A S Arpiia
® VAN3786 ssigned Coact
SRR  SLIGHTLY DROWSY
Drowsiness
B Apr21,202512:43 PMBST - 103 PM B
- 181 - Unassigned (
% ORD, ORD - Carg
MODERATELY DROWSY

& 7 © Swissport B HMRss SR BN MG T Rél 8%
(& /JrJr?K/JT?' Swissport )

Swissport HIS R ] B RE 2 A I BE BB A (A (It E )
MR AR SE T » ARFETERE Al 25N HERaE T > HARE( A
FEEEREIR ~ R A fE S B AR T T s R A R b T
Ry o WATRORMTERHEAE (Flight Data Monitoring, FDM) JR7R
LETR FARCThAS g - i T e B s G BT R - Eh
AL FETHE BRI/ A - RIS TP SRR

ZEFEMIZZ (Delta Air Lines)
2 AT ZE AR 4 A PR B e B R P R St B R S b oo 4 > B
FEE SRR  (REE R ROVTT R R0E - FHRAREFT - SEERALE - DL
FARSE AR @B ER RAVER B E Y - A\ BB ER
A~ HEREG NI B BV R E R bR -
Ry b EIFE A B A G LS » EREMHZESE DL EFEE R

14



ARG EFETE - BREEL Swissport A » FAEERALHE 3%
BT BB - TR Bal B G S DR 2 T R B
THREFAATZE s B R i, -

AN s A E SR A BRIFES B ERT  EEEAGRE - 1
RE B EETGR - W ANFSENER S » oA T Ry 28
EiLjit JIARRE > B0 ARSE 2R (stick figure chart » Z0[E 8) B
I 2SR AT A THS SR B (EREIE - 2 A F e A &
FOEBNE N BB GG - PR (Atlanta) BAEESAN
(Salt Lake City) s Ealll SRl » 12515 HG RER/ SR Bl B S 22248 7T
TS R

[E 8 : FEMIZEE A A RSB ED R iT
(BRI Delta Air Lines)

HoafizE (Kenya Airways)

B REAZEY 2023 FE5ERE TGOM B2 TSAGO HEAERYZE 525347 (Gap
Analysis) > sFAHEC¥ S IAMESE T A BB ATBEEN T &M - I
PRI IR IR - TTREEH R E - HTR A SRR e
51 ° 2024 4 A EISERANAEEE T M EEEE - WIEF
HEETEME (Kenya Civil Aviation Authority, KCAA) %
A o HRIfTZE TN B IGOM 158 rl A UM THAT S /A =] Bl
FEERINE A WA B L - RSN
[EI - SRR LR — 2 AV H 2 i (PR B 2 » I
FESE TR THEB B S 2 e AR Bl B — SRS -

~

15



(JU)ORAT 2.0 : $5 = B (B R M A HE I

MDA E G B fL 8 (Operational Readiness and Airport
Transfer, ORAT) B —EMEIRHTISECHNUE LR RENEA] - fEdEss
NEBIRGMRIE - R BEGTE /B —(E 3R fE A ORAT 42
RIS - H 1992 FRERHESIIL A - WtE A =TS FEREE LR
7L ORAT Z R - ORAT J7 A B S BB PR S - TEas TP EL#E A ~ ORAT Hil
BEE - EERTAER - ZOF IR - SR E A  2E R SR
PREAST (AR -

Hrp ok B SR U ORAT IYEE 2R - HEREEA
5] ORAT [5x4 FH # i 2 ZFE SRaRE SoBE N B 2513 IE A VR
HE N B - [FRFEBEEEERRTE - 172 - BRIt EfE
EHRR > 2B AS - AEREHEPEEEE - W TSR
4zt (OTI, Operational Trial Indicator), SREALEELEEELH
HIHEERS (IR -

e ORAT {5478 BB AL B A B 2t - Feral Bt )
TESERIBRIEAIR - AAE R BB B AEE (SRR 2 E A TS ZEN
Rl Rt CRAE (RN R EE SRR (0 - B E R A S (A
R E R ZE B - B et il iy 1T AU A (e i g = 157 (4fE 9 )
7538 ORAT HYELA > M SIS RN AR n Az b

Equipment
Relocation

Munich Airport 37t IATA Ground Handling Conferance | Nairobi M

9 - HHHIH I EhA IS I T R BB HEE T (WA LE - B L
1 = A ERE S AR A R AR
(ERIFJE - Munich Airport)
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(1) BT TR Y e
ERARBE TR AMEIMHE - B EEAIR > A~ EfxEtt
HEELUEGHE - BIRE S » TFENAEHE IR Z R $iZE A F]
KHENN RIS - AR TR T AR ) R TR A
ERYERE o Ry TR EITRREEIECER > WS R TT R IR HAE
TATA FEEh 17 LU 5 -

1~ TATA 25 753 9%7%#% (IATA Resolution 753) @ AR E B

22N F BLRE AR T A S L AR T A DU (I8 B s BT RG A e T 2 - BLRETT
FREHE - Bo - PRI EL - PREBITZE AR ENBHE AR >

HsENS - WERAILERC & > B AR - et ®
1 LR b et S B (AR S

il

2~ BAITFEAERTEE (Modern Baggage Messaging, MBM) : ZEfY
frize S L ST HYEAR Type B s AR - Mgt &
aflin B B FRRE - TATA (B3 — AT R &SRR BIX
(Baggage Information eXchange ) o BIX &—EET7AT IATA iz
SEERMER] (Airline Industry Data Model, AIDM) 2 EAYERAE
{EEHEAREE » SR TR e A SR w2 i B = (51140 XML ~ T SON BicE:
ftFEEE S ) - BE AR EERE SR ~ 1T E R B B & iR %

4= (BIX BEAERHEAS TR B R 1 T 2 B e E FH B B0 10~11)-

IATA 1745 Content: Converted IATA 1755 Content:

Convert To 1755 Convert To 1745

Shabstec Ltd

10 : TATA RP1745 s{EA&=0EL TATA RP1755(BIX) R EMS = iE
(ERIHE © Shabstech Ltd)

17



. | 1ll1 0000932804
1l Tag: 0000932804

i e a
© RedirectBag ' * W (§) 1ag: 0000932804
Image Time: 01 May 15:00:41

Location: NDPSA4_ATR

Booking: departing Image:

| E7YB685
B Z )

Passenger: MOORE, SANDRAMISS

Bag Trace: X show BPMs O

Time {{\/|Description hvd
15:02:27 | OBP Pass

15:02:27 | Successful final delivery to NTA47

15:02:24 Successful intermediate delivery to SORTA_HBSC

15.02:21 Result (Clear) at NT TBF L1 Line THB300 (level 1), Machine_Clear
15:02:18  |Sent to NTA47, Normal. Flight : 01EZY8685

15:02:18 | Automatic scan at THBG302 of 0000932804

15:01:28 | Successful intermediate delivery to NDPSA4_TBF

15:01:25  [Sent to NDPSA4_TBF, Normal. Flight : 01EZY8685

15:01:25 | Automatic scan at NDPSA4_ATR of 0000922804

15:00:41 [« ] Image taken at NDPSA4_ATR of 0000932804

14:59:41

O BSM Received

11 : BIHFT2EHHE P
(BRI © Shabstech Ltd)

i PRI T 22 e B A e 2 VP HEE {E (Net Promotion Score, NPS)
{ESEAYRERE - (EEDEI 25453 (Lufthansa Aviation Group) i3 2024
% 0025 RS E 1T Baggage Radar 24 BIFS{TZIBHE L4 5CHIETE - 5
W e AR e tat%ss (Frankfurt Airport ) BN 4 th 4145
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2SR
S| F&E
0900-0910 | Bi%%

Monika Mejstrikova
Director, Ground Operations, IATA

0910-0925 | BERESGE
*Willie Walsh
Director General, IATA
* Allan Kilavuka
Managing Director and Chief Executive Officer, Kenya Airways
* Michael Joseph

Chairman, Kenya Airways

0925-0945 | FiZERER R RE

Nick Careen

Senior Vice President, Operations, Safety, Security, IATA

0945-1000 | HE/EEETZERE : F£E O

Monika Mejstrikova
Director, Ground Operations, IATA

1000-1045 | SEBAE R &R
ERA

Nick Careen
Senior Vice President, Operations, Safety, Security, IATA
ZE YN
* Allan Kilavuka
CEO, Kenya Airways
*Willie Walsh
Director General, IATA
* Racheal Ndegwa
CEO, Swissport Kenya and Head of East and Southern Africa
* Mohamed Hanno
Executive Chairman & CEO, ASE Group

1045-1130 | RIREAK
1130-1230 | {72 SR
FFA
Getnet Taye
Senior Manager, Global Baggage Operations, IATA
GEESYN
* Kevin Larson

Manager, Central Baggage Services, Alaska Airlines
* Timos Korosis

Ground Operations Product Manager, Aegean Airlines
+ Santhosh Kumar

Manager, Baggage Services, Emirates

1230-1330 | F BB
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(—) HWEIFETS

i F&E
1330-1415 | SEEM BN EM I /E 2
ERA

Karsten Uhing
Senior Researcher, Fraunhofer IML
ZE YN
* Wesley Teeuwisse
Innovation Manager, Royal Schiphol Group
+ Jurek Grzeszek
Director, Sales and Service Middle-East, India, Africa, TLD

1415-1515 | HRENESETIGRERE(L —R A RGEM I E 11T ?
FRA
Caroline Odhiambo
Senior Manager Ground Ops Business Processes and Standards, IATA
CZE YN
+ Steve Clark
Head of Global Training, Dnata
* Claudius Kuhnert
Senior Manager, Ground Ops Concepts & Strategy, Deutsche
Lufthansa AG
« Eddah Munyi
Head, KQ Academy, Kenya Airways
* Mohamed Roshdy
General Manager, Aero Star Aviation Services

1515-1600 | A58

1600-1650 | #828 N ~ HEMEEESEHEAEEEEER

FFA
Dimitri Rybkin
Senior Manager, Audit Methods and Deicing, IATA
SN
* Manuel Wehner
Manager, Autonomous Air Cargo Handling and Transport,
Fraunhofer IML
* Rakan Almehmadi
Technical Services Director, Alvest Arabia Equipment Services
* Alexandre Kazan
Product Manager, OREYEON

(2) THFREES

He F FE
1330-1415 | B TR IEKEE VP E
ERA

Massimo Cicetti

Head of Innovation and Efficiency, IATA
YN

* Viktoria Rudo
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Senior Manager, Passenger and Baggage Processes, Lufthansa
+ Shabbir Girach

Managing Director, Shabstec Limited
* Kevin Larson

Manager, Central Baggage Services, Alaska Airlines

1415-1515

TTZRRIEFEHE
FEFA
Getnet Taye
Senior Manager Global Baggage Operations, IATA
CIEYN
* Catherine Mutuku
Baggage Analyst, Kenya Airways
* Hamon Shen
Senior Manager, Airside Development & Baggage Transformation,
Changi Airport
* Hossam Kandeel
Senior Manager Baggage Operations, Qatar Airways
* Charl Smit
Acting Vice President, Qatar Aviation Services

1515-1600

RFHAL

1600-1645

BB RATEENTERE BN

FFRA
Getnet Taye
Senior Manager Global Baggage Operations, IATA
BLEEN
* Catherine Mutuku
Baggage Analyst, Kenya Airways
* Hamon Shen
Senior Manager, Airside Development & Baggage Transformation,
Changi Airport
* Hossam Kandeel
Senior Manager, Baggage Operations, Qatar Airways
* Charl Smit
Acting Vice President, Qatar Aviation Services

1645-1700

B IMT R
FFA
Mohammad Almansour
Regional Manager, Customer Experience and Passenger
Facilitation, IATA
BLEEN
* Mohammad Arna’ out
Services Sector Safety Manager, Royal Jordanian
+ Samer Sobh
(00 and Co-founder, DUBZ
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2. BZR:SH U4 HE)

ERC

0730-0930

FEEX

0930-0935

izt

Monika Mejstrikova
Director, Ground Operations, IATA

0935-1005

2024 FRBRIEREHERS

Katherine Kaczynska
Assistant Director, Corporate Communications, IATA

1005-1035

ISAGO st

Monika Mejstrikova
Director, Ground Operations, IATA

1100-1130

-EECUEE
Davis Chirchir EGH
Cabinet Secretary, Ministry of Roads and Transport

1130-1200

SITA AEIFRE 2025 FTERBEERE
* Nicole Hogg

Baggage Portfolio Director, SITA
* Viktor Kusy

Baggage Product Manager, SITA

1200-1230

TR A

Santhosh Kumar
Manager, Baggage Services, Emirates Airlines

1230-1330

Ry ]

FEEN

(—) HEERES

|

1330-1430

B HEEREL
FFA
Berthe Lawson
Assistant Manager, Accreditation and Program
management, IATA
BLEEN
* Christophe Lucas
Ground Handling Standards and Procedures Expert, Air France
* Onno Hompe
Sr. Inspector LtO Compliance, Continuity & Risk, Royal
Schiphol Group
* Ryan Abram
CO0, Global Airport Operations, Dnata
*Dr Simon Peter Njoroge
Airport Operations, Nairobi Airport

1430-1500

FE AT S e B A B E R BUS-T 4
EFA

Massimo Cicetti
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Head of Innovation and Efficiency, IATA

LIEPN

Theresa Autry

Senior Manager, Network Load Control, Network Operations Center,
United Airlines

1500-1530 | BB

1530-1615 | FiZ=23bruKIAIRT ~ K EHEER KR

FRA
Dimitri Rybkin
Senior Manager, Audit Methods and Deicing, IATA
EEIN
*Dario Crusafon
Head of Compliance Monitoring/IATA DAQCP Vice Chair, Vueling
Airlines
* Solomon Mutoko
Compliance Monitoring Manager/IATA DAQCP Chair, Emirates
+ Juha Fieandt
Managing Director/IATA DAQCP Quality and Acting Training
Coordinator, JBA Aviation Oy

1615-1645 | ZFHBALAER T EEBLIEESRE
* Az1z Can Aksoy
Vice President, APAC & TR, TAV Technologies
* Alper Altin
Project Manager, Turkish Ground Services (TGS)

(2) TFREES

FE R FRE
1330-1430 | AT EE R HEEAE
ERA

Farnush Anwar
Senior Manager, Baggage Automation, IATA
BTN
+ Simon Keiner
Airport Systems Specialist, Munster/Osnabruck Airport
* Mark Holbrook
Account Manager, Brock Solution
+ Shabbir Girach
Managing Director, Shabstec Limited
* Timos Korosis
Ground Operations Product Manager, Aegean Airlines

1430-1515 | frR RS EE TR

FHRA
Getnet Taye
Senior Manager, Global Baggage Operations, IATA
GEESYN
* Kevin Larson

Manager, Central Baggage Services, Alaska Airlines
* Hussein Mansour Al Serkal
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Manager, Baggage Prorate, Etihad
*Marlon Van Der Meer
Founder, Baggage Group

1515-1545 | ZHRARAL
1545-1645 | Apple AirTag
FRA

Emma Dayo
Regional Manager, OSS, IATA
ZE YN
* Michael Tchao
Pro Workflow/Future Computing, Apple
* David Dorn
Senior Director, Service Products, Apple
+ James Peacock
Product Manager, SITA
* Dan Sankar
General Manager, Baggage Strategy and Performance, Delta Air
Lines

3. B=K:5H 15 H(M)

EX A

iS5 B
0900-1000 | ZEIBIRHE(F5E
EFFA

Iva Pluhackova

Head of Ground Ops Operations and Standards, ITATA

CEEOYN

* Mike Kotas
Managing Director, ACS Operations/ Ground Safety, Delta Air
Lines

* David Clark
Global Head of QHSE, Swissport

* John Nalianya
Head of Ground Operations, Kenya Airways

* Beliz Ataman
Operational Compliance and Projects Manager, Havas Ground
Handling Co.

1000-1030 | i EHEABE TR 2IRE S

Andre Majeres
Head of eCommerce & Cargo Operations, IATA

1030-1100 | ORAT 2.0 : HR358 18 A i SR IR AT HE e

Herbert Michael Keffel

Head of Competence ORAT, Operations and IT, Munich Airport
International

1100-1130 | F BB
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