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Date Time Topics
® From Disruption to Direction: The Strategic Power
of Accreditation
® When system leadership meets AI-Opportunities
and a way forward
Sunday 09:00-17:00 ® [SQua Journals-Paper Development and
12 October Publication Workshop
® Using PROMs to improve health, quality, patient-
centered care and equity
® [ ocal Workshop-ONA
17:00-19:00 Welcome Reception
® Health for all: a global challenge and the Brazilian
experience
® Expert Session-Climate Change
Monday . .
13 October 07:30-17:00 ® Expert Sess;on-Co-P.roductlon
® Expert Session-Quality Improvement
® Expert Session-Workforce, Development, and
Governance
® [ carning Journeys: Quality Improvement and
Complexity: the challenges
® Sponsored Session AUGURI: Revolutionizing
Healthcare at Scale: Quality and Digital Transform
in Sao Paulo, Brazil
® Sponsored Session Folks-Transforming Quality
Tuesday 0700 gliaSafety in Healthcare Through Technology and
14 October ® 1AL Award
® From vision to reality: Scaling up patient safety
mnitiatives through collaboration
® Expert Session-Academy: High-Tech and High-
Touch: Using Technology to Support Primary
Care’
® Expert Session-Patient Safety
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Expert Session-1.External Evaluation 2.Quality
Improvement

Hot Topics-AM Screenl

IHF Expert Session: Come and play the Carbon
Emissions Learning Lab(CELL)! A learning
simulation for sustainable healthcare action

Wednesday
15 October

07:30-16:00

The Impact of Climate Change on Human Health
and Health Systems: Bridging Research and
Actions For A Sustainable Future

Expert Session-Co-Production

Expert Session-Patient Safety

Expert Session-Workforce, Development, and
Governance

Building a Healthier Nation: The CAHO Quality
Revolution

Equitable and integrated care for healthy
communities

Climate Change and Sustainability in Healthcare
System

Leadership That Saves Lives: Advancing Patient
Safety and Quality of Care Across Health Systems
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Identifier: ISQUA2025-ABS-1772
Effectiveness Analysis of Post-Acute Care Services for Psychiatric
e QUANZE ADS 1722 Patients After Discharge
Hui-Zhen Chen ', Su-Zsu Change ”, Wen-Chen Yao *, Ling-May Li*, Wei-Ta Chen *, San-Chi Lin®
INursing. 2Superintendent Office, Keelung Hospital of the Ministry of Health and Welfare, Keelung.
Taiwan
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This study evaluates the effectiveness of Post-Acute Care (PAC) services in improving psychiatric
care quality, ensuring continuity after discharge, and promoting social reintegration while reducing
stigma and societal costs

Mecthods

‘This study was conducted under Taiwan's National Health Insurance "Schizophrenia Care
Improvement Program.” incorporating PAC services. Acute psychiatric wards identified and enrolled
patients through screenir h.n.\e(l on clinical evaluation and insurance
Eligible patients were classifie i
5. PAC services included post- ummrp hor

y team jatri
collaborated with public he:
communily referrals for reh:
intervention for psychiatric deterioration.

it patterns and
centions. A

From January 1, 2022, to December 31, 2024, 18 patients participated. Socially,
transitioned to rehabilitation centers or day hospicals, reducing hospitalization. Additionall
stabilized in communities, enhancing safety. In family impact, 33.33% resumed employme;
caregiving burdens. Medically, the 3-month readmission rate was 11.11%. mostly among socially
isolated patients, underscoring the role of social support, The model aligned with Taiwan's
hicrarchical medical care policy.

PAC services effectively improve psychiatric care by enlmnunl_ weatment adherence, reducing
, and facil

ating jon. The program also alleviates family
burdens and strengthens social support networks, which are crucial for patient stability. The
relatively low readmission rate highlights the of cont care, for
socially isolated individuals. Future efforts should focus on optimizing care transitions, expanding
outreach services; and strengthening family and community support to sustain long-term recovery
and improve overall ps

3 TR

fmm

chizophrenia is a chronic disease that requir t
lely on hospitalization cannot achieve a good prognosis. Thercfore. :

and ing a ity integrated care m
important trend in the future development of mental health care, The results of this

the PAC model can effectively improve patient treatment compliance, reduce re-hospitalization rites,
and reduce social o
more patients __

sts und disease stigma. Tn the future, it should he further expanded (© benefit

Evaluation of the Effectiveness of ESG-Oriented "Pomt Line- Effectiveness Analysis of Post Acute Care Services for Psychiatric
Surface" Implementation in a Regional Hospital in Northern Patients After Discharge
Taiwan
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