HEEE (HEXER - FHE)

N A BRSNS B B S HEEEE (ALA) 2025
FEESYEEE RS

ARSI - B AL EESEE
LT - BREFLRIE
TRENRF S - ERZEINER (Philadelphia, Commonwealth of
Pennsylvania)
HBIRAR] - 1144E6 H24HZE7H3H
s HEA - 1144295 4H

1



=S

2025F- E | [EEAEE @ (American Library Association, ALA)F- & B2 & (Annual Conference
and Exhibition)A% M €% 9. M (Pennsylvania Convention Center) ¥ » @& HAR & EE]
IRT114F6 H26H 26 H30H » BHASK - BT AEHESZEEHHEE N EEE
fELL T Library Services in The Future: The First Virtual Librarian with Generative Al Technology
in Taiwan | Sy T > A ABNS B - BEMEEE T EARERE AR Al

BEEENHL - TR ~ IBEMERG E B O W] T R P i 5 6
B AU B AR -

A dil ALA GBS EIERE - NE25TE RO YR - EE R E
HHE ~ FEEINARREEFE - AN FEIFEF R > REEARRELE -



Bl

o

1]

T ettt ettt r et et a et et e et ettt ettt e st et e st et e st et et ete e ete e eae st ere et ene e 4
T ettt bbb bbbttt ettt ettt b nenas 5
NI ALA AL R ottt ettt ettt 5
BB ZEEME oottt sttt 5
X35 6
R T E]]. ettt ettt ettt s e Rttt ettt st et ettt ettt tetesenennnas 7
N R B R THIEE oottt ettt ettt ettt ns 11
S = RO 13
55T 14
CALA BT 5T e e e e s e e s e s e s e s e e e st es e ee e e eseeeseee e eeeeeseeeseseees 15
B R A4 H B B AR BLIHIAE oottt 15
B TEMEIEIEYIEE (The Franklin INSEIEULE ) veeceieeieeeecee ettt 15
E i 5 HIE EAE4E8E (Free Library of Philadelphia-Parkway Central Library) ..... 17
FE PN A EREZRE (PN LIDIaries) cuvoviveeiiieeceiecee ettt ettt sttt sts st sae st srs e 22
4NN EEEE (New York Public LIbrary, NYPL) ...ttt 24
I LIRS <ottt ettt ettt bt nennnas 27
~ EE ALA JEER T ST L RLTEFT v vevrerere ettt 29
R SR [E E AR EEE (ALA) 2025 8 SUBFHEBITER o 31
C B RREIAE oo 32



= BHH

EHEEEEZ S (American Library Association » DL NEfE ALA) &2 Bk FE & IK A

RIS R AHEFEEREE 2 —  REENEEZIE - F R E S 2R e i E
EEIPEEEFEMEAHAR - ALA BT IR S TR IRESZ R o HEE & - [EEeE A A
FASESE AR > RS IHE S B RS Bt s - B 1876 FRILLIZK > ALA EFH—
EVUHERYRESE > eSS R B F e ~ AILEFE - SREFE - BUF R EEEEE
ERER)E - WM ERE F R (L& R B P A E At B

EERK R EFEHA A LEEAS R RRE ST (ALA) EGREUUR RIS,
RIBETBIE - AR EWER THIFE G5 [ 14,250 ARS8 > SR E gy —
TEN T P EREEEE 2,500 A > WAKE 44 [HEZ - 160 ZALEPERFES L
Ao BOLAEERE SR (DUTEHASE) & REIN/ VEENT R E S - Irhaihs i
BE—BIREE - bR 7B REAS ~ EEEETSH (The Library Marketplace ) K &HHA
FUGE (CALA) > JRAEH S50 E B e - B2k E A S Ay R E B R 1 #) -
FELLHERS A BERF O ~ ORHUETAL  Fr R AR SRR It -

4 4F K B8 5 DL T Library Services in The Future: The First Virtual Librarian with
Generative Al Technology in Taiwan | AN BLEIRE » B RAREEWOE AL Al F
fl - FTEGEEAEREEE S - FHHILTEE - RMHEEEEESER I ZER
gy o WA MEH AR EREE - DIREE R - E32M - PhiE AR e AR e
AJHE

-



R~ B8R

— SIAAEGLE
1. $RE Rk

RAEFE(20254E)ALA 7 FAEEE PN @5 10 (Pennsylvania Convention Center)2217 >
5 R ~ 2R EE » RN ERENRE - N/ DEEEE R TS =
BT > H SR A BB R A T RIS » TIERIEE H(E -

ALA Annual | 2@

Conference & Exhibition 25

20254F ALA &y T &
—HEAGHTL  BAERAIEHREEG TSR TE - te H27 HE 6 H30 H >
Bl 3 Ce ] AET TR F B - FRRERAE SRR H o B IS ERGE - BRIFEML -

ALA FEE TGS E - WE X UEE KB > WRFEE - ERENE A -
g BERRESETE  BEERASERE B AN - 5ERkér Latft
% KGN EETFE RS EIEEE(SF QR Code - B EE L] QR Code (HEL
NEEA 1D Number ) » DUSEEREH TAF A B TR R RIIG 51 EIER AR -

SERGEREIR - BUSIE GRS —IREIA S5 - B - 880 SR 52 & A E A
56 0 G L — %A ~ kT DU RS RREEEEYILS o (IS —RIE 0 B
AEEEIFR L B A E 2R ThEE - HERmE L TEHS > RIS E F# E R
= o MEEEET S (Library Marketplace ) BV RS /R Z2 48 FEDDREFEE WG S 15 - AR R
TR AR > BREE AR g P O R AER IS S N EREE o KE RN T
'BJ7 APP - DUEBRNGFEE & HAE - MR FeEE & M= HiETE -

B4k - O — KBS A " Swag Your Badge | Bl& o [ RS FEERGEY
EEHE  SNINESSEA OSSR s HTA SR BeEn] 5 hkE
AEER B SHERAVIESE: - MR REE T T - SFrZ B EHmERE ek » AAER
AR B R e — SR o #E LRI B BGEEIE] > AR A A AR S R 2L A B
B EFFE LB LE -




Rt iteah

2. BER

EFRAE ALA 1% Cindy Hohl DU BB (F RS2 AVRE AT B - ERIEIEEE
e (ALA) ZKEEALE (Lenape) » NABMEHIEL A (Delaware people) » &2 /5 g ()Y
BLEETISFREE - [EESERE T AT & A M DR S DAt B R E R ER - 4
RUATRI RV IERE 7 - I E RS THE R AMER - JNE i F a8 S RN B R HRE -
FER R BUR a2 a7 eE B B E aE IR s A (IMLS) BYRTRE » DU F & S #eHIRHY
SO o fhgRah ALA CERAUTE) > BT T AEIEEES M, (Show Up for Libraries) 7
gy > WiFEH THFEA o Mt EAT ALA Forward H(ESETE » SEEMEEES - M FEK
45 0 3 Fyer B S EE 0 WL R ALA I AR EREE > EUE A NS T
2,000 £ FEE > LHEMHEEZRENTEER " frEREREZEEEISR ) (Al Nations
LIB guide) A1 " 2 B RO sh A0V IR (R dm L AI¥H /@ T2 & | (Missing and Murdered
Indigenous Women and Relatives toolkit) » 75 &5 A B 34 B E AR AT & AR ER ERF &
5o g% 0 WEAT—IHZKE Overdrive #i{T{% Steve Potach R HRK A " REEEET | &
HHEEE 50 ESETTHVIENYG - DUSZRF ALA Y 150 JEF4CS0EE) -

ZuEE G EEESEARTIETgTEEMAE - BN HEESEESES T
i Folasade Olanipekun-Lewis F7 » Zriploe—1lE FE0mie /7 ~ (B H A (& KB S EEaYH
i MRS R T EHRESAS e E N E R —EEEE  ER—EAE T
Zri i Cherelle Parker SRFHERH(E By ALA AURIEAEHY > BIEAER "L EAVSHEEE | 05T
ERT > EINEEEE S TG Carla Trout IEE PA Forward (E5% » f5HEF =& >

6



FZEERMEZL » B E HEZFEEEE R Kelly Richards TEIEFEEE " 55 =22 A @R
& i $BHETE James Lewis AR 2,500 &FELHE S E G D TR EEEEERE it
1T Daniel J. Montgomery 2 /AR ALA - L35 E - PRI Gretchen
Whitmer A5 7 {¢RRE ~ SHEEI ARG A LEE > SERI & ~ mEEE
AR R B E - DUIRE RS HEEEESIVRS - aHAEEERE [ BT ety
PP RS -

ALA Annual

Conference & Exhibition

ALA “EFF; Cindly Hohl
Folasade Olanipekun-Lewis

AAAAAAAA

Cherelle Parker ~  BR..... .

AAAAAAAA

- el : Confer: ¥ . Exhib

-

Yk i £ Cherelle Parker PRI Gretchen Whitmer
3. ERETEE)

ALA HIREHEREEEIER ZCEE » B T BEREEGNE > AREE = KH[F R
sEiEfE L - B0~ STE(AM Kz SDGs » [FE4h - a] DLt R E FHepa = br 7 E i
EEE2BE RN A (R - BRERP )2 > tIEE BN EEEGT &R
HIYRIBERT T (5B ~ #hZRIFRRRE ) > DUN 3 BO% R -

FERFEUEBNN AN Iy - ENRZRZINEEER] - 61 © F/VFEEERESEN 7
FEEMAAE - FAEET H O ECEE SR - StarNet 2 REIGETE
1) BIEFRER

BeatEHIFEMHE826 Z B ME T L HER) - B —(E =B H D EREHE

& BIINEEERN - BEFE - (LB > EEN KIS R 2y ZEH S

& 5| EREEDE VEERS RS AN OB R EATEER - R T1E

BhmiscAERBET L > ZESTRERENR EEF - LSRRV ENE

7



TEZEFLL R -

R IR RFE B REE (SEL) MIBRMEFH/DF O e IR

SEER > W= T HERNEEEEEETE > fli "3E - 5 - ) BX
(B2 AEHGHE ~ 5F ~ 3OS » g4 A E S FR R R AR EZERE
& o i BB AERA(RORNS - Bt T E S aE RSB S D FE R T2 - e
SIFRER - SRas) - DUREBE TR ~ BB AR RS fH & & -

(2) BFVEEEWRAE

IS BT E SR A LB F RS S DA S THE HETE - WadHE

SRRt E SRV E LR o FEIE20FEAY R EIEEE » AT Er AR AR A

FSHEDE > BHEHREHS AA (Today's Teens, Tomorrow's Techies) | ~ " B H B EE
HH 5 (Librarians of Tomorrow) | DL Fz T H/DFERFEETEE (Teen Takeovers) | FHIHH »
WA E T/ DERIRGEE ~ Hia &S B - BBRS Ry - A s Bt R Ry =
EHEEHVEE B -

e MBS ZWHEESTVE - FXKES  UAEEHEHTF VFEREE
By R B WA BRI E HARENR hEE THHEE XY » BRiE%EtE
A1) R SRS A B B R AR TERY KT - W M el et - thi A E R EE
=E - IR EEF D ETREIINEE - ZEZFEA T8V EE
o A (5] Jeg 4foFE TV BB B3I R S [E SR 28 - N B R RE R E 58 B A L
el B EEETEEEE A AR EA - EES BN BREMERHEE
HHIFIRE » MR R AT B B 5 5590 et S eiEhsE N F /D a5k
B EF/VE > ERSBEEMAREEET S ERFVENEEKEEEHAT
% IREIEREREE VAT LR EEE SIS

(3) FEEENE AT EEeE

AR B 2 B2 A0 N B AR L 1 R L SH N S B AR BB R 0 20204F | 2 (£ -
AR SRR ABATHEE D » HHEEBR A AT - A HE i
I F B R R P AR YA 45 o [RAREE & 2R (E A R E T
4f #Z RS Y T B B/ NE T S R EEERIE > AR T EE AT LR
B | BVBES—MEIMAL - fl Rk G A HEZFEENLEE » EET R ZEE
RN B 2T - BINHBUR FEERFIVESE RO b = > S EE Rt
FE - BAZETEY - BRTE - REENTEFE0EF) » BRIk %t
{ErtEEAEREA - R —ENEYAZ O T EEEHSEE | ARARY -

BREE FE LA EN A E RIS E R - B RBEMTA79% - 77
B [EEE S AR TR oK o SN E S E A CAH B R RS o bR T B EEE
SH NBEE RN > AESSENERZEEIINEE ARG - EaEEf sy
SEYEE - b - FEES - BRES - il - BEERMA - EelyE
i D EE T EEFEREENRE > Rk s —EAE N B R R ASE M
A RR(ASHE M E ) B PRe& L ) Y35, -

(4) StarNet & SBEETE

ZE [5] K Z=2 B} B 5% 2 (Space Science Institute) A1 JE = FI|4H %% Tangle Bank

Studios RAEE(F » HIEBE G EIEEE BN LEZMEHRE STEM 25 » Kz
8



HAREE o {38444 Fy StarNet:Spark of Science YRS » HH—{ETH H /& Flight
Path » BEUFNSEIRE © FiAlEl L SEEEREF - DESEFI0EESHEE
WTHHIHE LTRSS - B HEERCR Flight Path AYGTEEIEEE - 2 BiE R
EREEER - B Merlin Bird ID App(SHHHERIES) ~ BRI RAVEE FH
2 BERESEEME > DUEANRHERE GBI ES - EEiEmAER T A
B% -

AEEEN DL TAES I G » BE AR EIREERAUE RS STEAM
FrRIRI R R - — BB aEiralE - DUSBEEREIEE C =
HYEBERE > ARMEERIE 4R i B Oty TR B ) TR S
AT ARG T > e AR - fEEET - IREEEEF > DA
BRI S [ SRR ER G 5B E - RlELerEERE -
Brift =z oh - RGO RE T AR Merlin Bird APP » DIE[{% - B e italk S R ED
SREER 0 RIS e oy 20 S | A AGHY S A R [ AR EEh R T o

r\\\- a4

G20 /vm':o:w\ L PRESE‘/‘/.PS

e

Rai-Vaughn Teen

Techie to Teen

Internship Lead Rai-Vaughn was library kid,
always visiting various
branches.

He then Became a Teen
Techle Intern 2015-2016

Years after he became a
Technology Resource
Specialist at Cortelyou 2023

Assistant to Young Adult
Internship Coordinator 2024-
present
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Tomatoes
Beets

Carrots
Cauliflower
Cucumbers
Sweet Peppers
Broceoli
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Back-Pocket Sayings for sy - Big Read
STEM SMART Parenting | Teaching

Empathy

“It's okay if problems are tough.”
“| wonder how that works. | wonder why that happens.”
“Help me understand your thinking.”
“Looking back, what do you think?”

“| wonder where they got their information.”

“Let's look at this from another perspective.”
“Here's a chance to learn something new!"
“What problems would you like to solve (when you grow up)?"

“You can let fear advise you, but don't let it control you.”

“Mistakes are how we leamn.”
“Learning takes time."

“We don't have to be perfect.”

“What a good question!”

APRACTICAL GUIDE FOR
NURTURING
INNOVATIV THINKERS Coniact ie At

STEM SMART 1634 4]

IFLA and Library Advocacy

Advocating through

REDUCED
AND WELL-BEING 10 INEQUALITIES

Partnerships LIBRARIES CAN DRIVE PROGRESS B
ACROSS THE ENTIRE UN 2030 AGENDA
= San Diego Circuit:
©  Public and Academic Library Partnership UNITED NATIONS SUSTAINABLE DEVELOPMENT GOALS
in San Diego County
o Circult Information Issues for Social

Impact

= Combatting health misinformation CUNATE
a  Advancing ciimate resikience, 13 lenon
sustainability, and environmental
justice
apLclizen W;S:m;‘mus::mom”w American Library Association Annual 2025

5 San Diego Natural History Museum
o San Diego County City Nature Challenge
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T HAh - IEREANERR 1] AR B B FE AN ERV B E o - IR A IEILAE
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3. EWAEEZERE (Penn Libraries)

6 H30H T HE [ a8 i & (R E 2 [F 257 IR 2 R R BI R BN R
EEEE o EHACATTEAEEE - HEE B M HEE R R B IR - sFAER I L e e E
SR .0 (Goldstein Director of the Information Processing Center)y & E HE I EL LR H 7t
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AN oA T RE B R SR 2 S > R {n] 23 Al SAH R Y
T EEBIHE TAE -

ETBE=E 1% > (FEE BT R 0 - BEAREFEEFREES (Kislak
Center for Special Collections, Rare Books and Manuscripts) » /14255 % P EEHH- 2 BE 7 ARAY
BEY) -~ EENHENTE > St ARFEERZERESIEE (R RHE - FIa0E84L
SN G EEZUERITRE - TE®RE - EREEE TS0 - R KZENEEE

R R BETR SRS > BN A2 E B AR LA I E 4300350 B T BTG - SR HE5 -

B R SR A8 - B EEREINTEF E 2R T UEINES - 1k
Wi IEfL T BE & ~ REEAERE R RS - MR FI A EEZM BB -
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SPkE T BRI B BRI S = W/ N ESSE M B
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FASRMTERRE > BEPIH N EScA R EPIRL « SEoARIELE, S in B - S E — R R
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JEVRS > A B [FIR USSR
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4. A9/ IEEZERE (New York Public Library, NYPL)

BB 18954F5 H23H AT » /e he fE B s I B e BT TS ~ %138 v i = (ST ki
EEOEY) o EEFETTEEES R AR EIRE R > 5 RERFE — &I - s
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MRER - ZEARERINUNEEER » TERBHREEE - TR ABHEL » —f
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# < 38 £ ! Library Services in The Future: The First Virtual Librarian with Generative Al

Technology in Taiwan

i W= 2% FEZ 4/ National Library of Public Information
f’F—?{ : Mt " Yun Fan, Chen

AR 2 E

The National Library of Public Information (NLPI) in Taiwan introduced a new virtual Al
librarian called “Al Li”, or “Xiao Shu” in Chinese, on December 28, 2023. This innovative
project is the first of its kind in Taiwan, bringing an advanced virtual librarian powered by

cutting-edge Generative Al technology to libraries across the country.

Unlike traditional Discriminative Al systems that give fixed answers based on preset rules,
“Al Li” uses generative Al to understand and respond to open-ended questions like a human
would. This means it can go beyond the limitations of traditional Discriminative Al by giving

more accurate and contextual answers, making conversations more natural and flexible.

“Al Li” combines GPT-40 Large Language Models with Retrieval-Augmented Generation
technology to offer various services, including assistance with reference questions, book
recommendations, and interactive chats. This makes the library experience richer and
improves the quality and speed of library services, making “Al Li” an ideal assistant for real

librarians and marking a milestone of advancement in library operations.

This poster provides a clear summary of the objectives, features, setup, usage scenarios, and

phased results of the development of this Al virtual librarian.

Learning Objectives:

1.  Upon completion, participants will be able to identify the goals, advantages, and
functions of Al Librarians in library services.

2. Upon completion, participants will be able to describe the essential resources and
framework required to build an Al Librarian.

3. Upon completion, participants will be able to describe the contributions that an Al

Librarian can make to library services.
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Vvideos on

. S ) YouTubel
|1 GENERATIVE Al N\, ] . ACHIEVEMENTS TO DATE 202312

OUR STRUGGLES ADVANTAGES g ‘
Services e, 00X j . 20+%

IMPLEMENTATON TECHNOLOGY
GOALS & RESOURCES

‘MMIVM = 2 n Al Image Generation
*More human-li
interaction @ SpeechtoText (STT)

- Can't! mhu‘ uestio
+ Can’t meet social needs

Smart ders / Search
«Fixed, - Gives personalized answers : A 5O+0/0,
« Chats flexibly with readers : | p N Total QA
PEOOCPTEEO PSS D
r

LUibrarians. 9 Text-to-Speech (TTS) 8 5 W lufo Scrvices 8 Book Talk M Casad Chat 8 About Al Li
may focus & = =
e ; ; .
§ @ crarcerao Thembd SCpee o ’ ] . 1 BENEFITS ‘Fresh and Pan!
et Love ALLTS

Core Technologies: -
chat service!
4 - Large Language Model (LLM)
* - Retrieval-Augmented Generation (RAG. \ - Increases willingness to use Al chat
- Database setup and regular updates = < B - - Reduces workload for real librarians

(e.g., book data, library policies, 3 ~ Helps improve service efficiency
character profiles) 7 « Encourages readers to try new tech
» Moves us toward the “Library of the
Future”
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