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The Promotion of Greater Diversity and
Inclusion through the Use of Social Media at
the Canada Border Services Agency (CBSA)

Mr. John Deruga

Policy Analyst, International
Affairs Division
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Gender-based Analysis Plus

« Gender-based Analysis Plus, or GBA Plus, is an analytical
process used by the Government of Canada to assess
how diverse groups of women, men and people of all
genders may i policies, p and initiati

« The “plus” in GBA Plus acknowledges that GBA goes
beyond biological (sex) and socio cultural (gender)
differences.

« GBA Plus recognizes that individuals have intersecting
identity factors that impact how government programs and
policies affect them. Doing this analysis allows for the
reduction of barriers at the outset.

Diversity and Inclusion at the
CBSA

* Women make up 47.8% of the CBSA workforce, including 52.3% of the executive cadre.

* In many areas, the representation gap for women has been closed. However women are still
under represented amongst frontline employees, where they represent only 33.4% of the
workforce.

18.3% of CBSA employees are visible minorities, which exceeds workforce availability.

3.6% of CBSA employees are Indigenous, and 7.3% of employees identify as a person with
disabilities.

Diversity, Equality and Inclusion at the CBSA are guided by a multi-year strategic action plan.

The CBSA has a number of voluntary employee advisory committees and circles that
represent each of the communities. These groups inform and support our policies, programs
and initiatives

—

Government of Canada- Inclusion
and Respect for Diversity

The Government of Canada is committed to:
« Supporting inclusion and respect for diversity
 Promoting inclusion as a path to peace and prosperity
+ Speaking up for inclusion and human rights at home and abroad

« Advancing gender equality for marginalized communities including,
women, Racialized, Black, 2SLGBTQI+

+ Addressing systemic and structural barriers to ensure the equal
participation of all equity-deserving groups
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The Government of Canada’s Policy on
Communications

+ Contains the fundamental concepts and principles for how the Government of Canada
(GC) communicates with the public about policies, programs, services, and initiatives.

o Non-partisan, objective, factual, clear, and written in plain language
o Equality of English and French
o Diverse, inclusive and “accessible by default”

o Digital media and platforms are the primary means to connect and interact with the
public, with iti hod:
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Social Media at the CBSA

» We curate content in the form people want to receive it, and for
the platforms which our audiences occupy.

» We keep pace with the evolution of trends and adapt to
emerging tactics for reaching our audiences on social media,
such as through the adoption of short-form videos (reels).

» We collaborate very closely with other departments and
organizations, both external and internal to the Government of
Canada, to reach our audiences.

» World Customs Organization, US Customs and Border Patrol

R, |
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CBSA’s Social Media Following

ink

International Students

L]
O 115k

—

Temporary Foreign Workers

Newcomers

Visitors to Canada Media

Indigenous Peoples

368k
Travellers

Business Owners

Job Seekers

Refugees

J— |
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CBSA Approach to Diversity and
Inclusion on Social Media

» We ensure all content reflects diversity, equity, and inclusion, and has
accessibility at its core.

» We adopt a "nothing about us without us" approach to content
development, where input from the communities about which we’re
communicating is prioritized.

= We use plain language that is clear and concise, and that can be easily
received by a wide audience, recognizing that our following is diverse.

» We participate in domestic and international days of note on social media
to recognize, celebrate, and embrace diversity and inclusion.
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Diversity that Reflects our Population
(S Sl

Do you know what's
onboard your boat?

o—

Opportunities
« Social media lets us reach
audiences that are more difficult to
access through traditional media.

+ As a communications channel,
there’s a plethora of opportunity to
inform and engage.

« Social media facilitates two-way
conversations.

Social Media: Opportunities & Challenges

Challenges

+ Social media can quickly become a
forum for hate speech and trolling.

= Our presence on social media
demands a level of proactivity and
reactivity.

+ Comment moderation on our posts
is crucial to upholding our Agency
values.

|
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Diversity in Everything We Do
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Women in Public Safety

INVESTIN

ACCELERATE
PROGRESS




Women in Public Safety

Indigenous Voices

2SLGBTQI+ Pride

People of the CBSA Campaign

Indigenous Voices: Recruitment

& gl Seeking
@l Indigenous
candidates

Supporting Accessibility

National
AccessAbility
Week 2023




Collaborating with Partners

ARE YOU READY
FOR A CAREER AT THE CBSA?
JOINUS.

Student Recruitment

Showcasing Partnerships

Recruitment & Outreach

Becomea

Student Border
Services Officer! @ =

Recruitment Video




Recruitment Reel
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Challenges)

Burden of Childcare Responsibility .o

- Proportion of minor children among all employees’ children : 68.8%
- Average number of children per employee with children : 1.74

aee 1| o6 a2 1315 1517 |1 18andover | Toral
ot | T
Numberof 1 39 1578 719 70 |1 vgo1 5777
Children
Proportion ! 16.3% 27.3% 12.4% 12.8% | 31.2% 100%

- The top concern in customs officers’ HR greivances is childcare issues(35.4%)

s
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Challenges:
Challenges Specific to the Nature of Customs Work

Nationwide Personnel Rotation System  High Ratio of Night and Rotational Shifts
- Annual inter-regional transfer : 410 - Frontline workers among all employees : 31%

e Challenges:
Inflexible Workplace Culture

- Among Employees utilizing flexible work arrangements,
43% use it for less than 12 days per year

- Remote work has decreased by over 60% after COVID-19

18.7% of the total available annual leaves remain unused

<8

/
e Challenges:
Parental Leave Predominantly Used by Women

8




ae  Strategies \

Idea Solicitation

able Discussion

@ pevelopment of Action Plan

@ 'mplementation of Feedback

Japec 2025
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Strategies \

Assignment to a Location Close to Home

employees with

onsibikities

Multiple Children

Alleviating the Burden of Parental Leave

o

tal leave

work location upon

Promoting a Culture of Active Flexible Work

Cormple
houtly

Encouraging Use of Remote Work

mote work and
days per month

Thank You.

Chung Woo-Yong
Deputy Director/General Affairs Division
chung.wy@korea.kr
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New Zealand’s inclusive trade journey

2019: NZ Government |
launches Trade for All
Agenda & Advisory
Board
2020: Developed dataset on
regional trade exposure and
employment

2021: Release of the |
Productive,
Sustainable and
Inclusive Trade
Channels Framework
werking paper
2022: Release of NZ-UK_|
FTA National Inferest
Analysis

2023 Release of
NZ’s ITAG Three-Year |
Review of CPTPP

CUSTOMS SERVICE

Drivers of gender disparities

+ Itis difficult to isolate the role of trade in these dispari
relative to other general causes, such a:
the influence of gender stereotyping in career preferences
and hiring;
unpaid work responsibilities for women;
availability of childcare, particularly in regional areas; and
skills and training mismatches

* Butarange of challenges were identified for women-led

‘CUSTOMS SERVICE

gning of Joint

Declaration on Fosterin;

Progressive and Inclusive
Trade

2021: Release of working
paper on size, gender, and
ethnic characteristics of
goods exparters

20221 Release of OECD _
Trade and Gender
Review of NZ

2023; Release of NZ-EU _
FTA National Interest
Analysis

2024: Release of paper on

the Maori export economy

Protecting and promoting
New Zealand across borders

Protecting and promoting
New Zealand across borders

Why inclusive trade
matters

Trade is critical to New Zealand’s economy and

is a critical enabler of growth

If more underrepresented groups ar
the economy, New Zealand is able 1
exports

Inclusive growth through trade is about
expanding economic opportunities and
outcomes across our societies

Inclusive growth is an essential contributor to

long-term economic productivity, prosperity,
and resilience

CUSTOMS SERVICE

NZ Women in exports

'WOMEN AS WORKERS

Over 280,000 women are employedin NZ
" firms that export.

99
ahahah
mprising 41% of NZ's export
sridorce. This i up from 37°% in 2003, |

Women are heavi
NZ's top exporting industries |

AGRICULTURE, FORESTRY & FISHING.

MANUFACTURING

TRANSPORT & WAREHOUSING

cusTams seRvicE

Women in exporting jobs earn more thar
“nen-exporting jobs an average , but the
benefits are less than they are for men and

pay gaps larger.

WOMEN

Women earn 10%

Protecting and promoting
New Zealand across borders

‘'WOMEN AS BUSINESS
LEADERS
it heavily outnumber
among business
Ioutweniotor expartanchis

Men earn 13%more. |

portingjobs -

‘exporting jobs)

i
wo Firms
with 1-49
employoos

% of workers
are women in
firms with 250+
employees

Fomalo-lo

exporting firmstend fo
be smaller than male |

firms and tend to have

boen operating
for a shorter time.

They are also more |
likely to export to
consumers (B2C) than |
businesses (B28).
Protecting and promoting
New Zealand across borders

New Zealand’s recent policy initiatives

@ TRADE POLICY

n TRADE PROMOTION &
[EXPORT SUPPORT

IIL TRADE EVALUATION &
|_ DATA

bilateral FTAs, including:

- NZ-EUFTA-Article on ‘trade
«and gender cquality’, subject to
dispute settlement.

NZ-UK FTA - NZ's first dedicated
<chapter on ‘irade and gender

40%,
trade mission.

Regular ‘Women in Export
Leadership’

analysis in trade evaluation.
Participates in the Infernational

share,
and collaborate.

ials’ training

monitor, and improve countries’
institutional support for women's

Informal Working Group on Trade
‘and Gender, OECD Friends of
Gender Equality Plus, and APEC.
Increased representation of female
trade negotiators, with almost
-equal gender balance for recent
FTAs (47% women).

CUSTOMS SERVICE.

Contributed to preparation of

umndiﬁmmmmlm.
Saudi Arcbia, Latin.

*Compilation Guidelines for
Measurement of Gender-in-Frade
Statisties’ .

Protecting and promoting
New Zealand across borders




Trade facilitation Maori in trade

Trade facilitation reforms that make border processes more
efficient can help everyone to trade, particularly women-led
businesses

The Maorieconomy is a significant contributor to New
Zealand’s total GDP and well represented in our
export sector, but there are still large disparities in
wages and firm leadership
The Secure Exports Scheme (New Zealand's AEO programme)
streamlines trade and provides @ wide range of benefits for +  NZ Customs created a Maori cutreach role to advise,
certified traders, such as: maintain and develop a strong and trusting
relationship between Customs and smalkmedium
Deferred payment of duties, taxes, fees and charges Maori exporters
Use of comprehensive guarantees Engaging helps ensure that Maori businesses
e 5 understand the benefits of being a AEO partner and
Low rate of physical inspection are supported to apply
Low documentary and data requirements This role enhances our relationship with Maori
. 2 exporters, grows our awareness of the difficulties they
Rapid release time face, and supports the Crown’s objective of working
Information on the requirements and process for slocoly wilh the Meci community
certification is made fully available

Sustoms service Protecting and promoting

CUSTOMS SERVICE.
New Zealand across borders

Protecting and promoting
New Zealand across borders

Considerations

moving forward

Continuing fo build our understanding and collecting
more information

Facilitating frade through simpler processes and more
‘transparent procedures will increase small businesses’
propensity to export, and decrease trade costs

Thank you

trade-policy making - as policy makers and consulted
as stakeholders

Making trade agreements more gender-sensitive

Further outreach to SMEs - communicating the benefits
of exporting and taking advantage of trade
programmes

Protecting and promoting v Protecting and promoting
f e New Zealand across borders SumImes cumanRemes New Zealand across borders




Women in cross-border trade

Study of the situation of women at the border posts of Huaquillas
(Ecuador-Peru) and Desaguadero (Bolivia-Peru)

2024 - 2025

Ingrid Huapaya
ihuapaya@mincetur.gob.pe
Specialist at Customs and Trade Facilitation
Ministry of Foreign Trade and Tourism

AL\

Huaquillas Desaguadero Fagelk;

Border region between Peru and
Ecuador Border region between Bolivia and

Peru, on the shore of Titicaca lake

Bilateral bridge between
Huaquillas (Ecuador) and Aguas
Verdes (Peru)

Bilateral bridge Desaguadero

Bilateral Border Attention Centre
Bilateral Border Attention Centre (CEBAF)

(CEBAF)

WUN

B cevsiopment

Women in cross border trade study 2024-2025

From October 1 to December 31, 2024, the following project activities were carried out:

+ Formal letters and communications were drafted and sent to domestlc, reglonal, and local authorities,
o CCOMMUNICATION  officers from key border d representatives of traders’ assoclations, logistics operators,

and other relevant prate sector organiations
e MEETINGS

Domestic consultant conducted two field missions:

* Huaquillas - Aguas Verdes (Peru-Ecuador) - Visits to the CEBAF.
O oo L o -t e s s o

La Paz, Kesan (Copacabana), and Kelluyo,

UNCTAD and domestic consuitant held online meetings with NTFCs and officers from border
agencies from Peru, Ecuador and Boliva

Domestic consultant held in person meetings with authori

agencies, traders’ associations, Chambers of Commerce, and logistic operators.

352 surveys were completed
o SURVEYS - 179 from Desaguadero (Aymara version of the survey was provide)
+ 173 from Huaguillas - Aguas Verdes.

Framework of the Border Post Study

Launched during the Third Global
NTFC Forum in Barbados.

Huaquillas (Ecuador-Peru) and
Desaguadero (Bolivia-Peru) were
selected for the study.

Initial study guidelines were defined
with UNCTAD's support.

NTFCs from Guatemala, Nicaragua,
and Honduras contributed insights
based on their experiences.

Objective of the study

iy

Next steps

Border Peru-Bolivia

r

Experience UNCTAD study
entitled “Borderfine: Women in
informal cross-border trade in
Malawi, the United Republic of
Tanzania, and Zambia” (2019)

UN Pact for the Future 2045: Action 8.
Achiev equalty t
of all women and

O Formal and informal women traders
Public officers from relevant agencies
operating at the border

° Associations of women traders
e SMEs female representatives
Logistic operators: customs agents, freight
forwarders, carriers

N
trade Y

adevelopment

Data collection from logistic operators (online surveys)

Data analysis by UNCTAD, followed by draftin
wi

Monitoring of th

digital tool,

imendations.

ion plan using the UNCTAD Reform Tracker
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Supporting MSME Exporters to
Comply with Environmental

Regulations
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MSMEs'

Importance b

* MSMEs drive
frade and job
creation, making
up over 90% of
APEC businesses
and playing a
key role in global
supply chains.

01. Introduction \

Sustainability
Challenges

* As sustainability
gains importance,
MSMEs struggle
with compliance
due to financial
constraints and
complex
regulations.

Barriers to
Com

e Limited
resources and
evolving policies
create major
barriers,
especially in
manufacturing,
logistics, and raw
materials.

s
o 2025
[y

o Regulatorylnconslstencles

02. Current Landscape \

[
[*:

Multinatio

[@ Supply Chain Pressure

MSMEs to meet sustainability criteria o risk exclusion from supply chains,

Extensive d
many MSMEs |

[ Administrative Burden

te administrative burdens, with
compliance.

{e Awareness Gap
Es are

¢

03. Key MEA-Related Regulations\

Japec 2025
[

depleting substances, requi dopt eco-friendly altemnatives

Regulates oz

[ Montreal Protocol

[@ Basel Convention

ntrols hazardous waste movement, enf

ing stiict disposal and tracking standards.

Rotterdam Convention
Requires consent for hazardous chemical trade, affecting agriculture and

chemical in:

dustries.

I: Stockholm Convention

Restricts persistent organic pollutants [POPs] in pesticides and industiial chemicals

| SRS S VR S VR S G
®

@ CITES

Regulates trade in endangered species and natural materials to protect biodiversity.

m UNFCCC & Paris Agreement

lobal carbon reduction targets, impacting MSME complianc:

r exports

[ ——
®

A4
M

v 04. The Role of Customs in Supporting MSMEs \

uld provide MSMEs with simplified compliance
s, and fraining sessions.

[. Clear Compliance Guidance

on. reporting, and documentation thiough digital
ce MSMEs' administrar des

[@ Eﬂluent Regulatory Processes

ould differentiate requirements based

Incentives such as

e and fax benefifs can encourage

[ os ) Intev-Agency Collabora

cies, and industry

[m Incentivizing Compliance
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6202 05. Best Practices and Global Initiatives
1) Korean Best Practices

Korea’s CBAM
Support Center

* Provides MSMEs
with carbon
accounting and
frade compliance
support to meet
EU regulations.

One-Stop Origin
Management System

« Simplifies FTA
origin certification
through digital
integration,
reducing
administrative
burdens.

Allbaro Waste
Management System

e Ensures
transparent
waste tracking
and compliance
with
environmental
regulations.

(s

P 06. Considerations for Strengthening MSME Support \

1) sma: o

Enhancing Regulatory Coherence
n Models —

ameworks based on
SMEs.

ment for MSMEs to trial

ivate C

oms clearance with Al-driven risk

ion—Providing transparent and tamper-proof
bility claims

~

o Green Trade Facilitation for MSMEs

loping tailored compliance strategies

s—Enc

USMEs to exchange

s .
iz 2025 05. Best Practices and Global Initiatives
2) APEC & International Customs Initiatives
WCO Green Carbon Pricing Al & Emerging
Customs Strategy Mechanisms Technologies
« Strengthens * Encourages * Uses Al,
regulatory lower emissions blockchain, and
enforcement through carbon loT to enhance
and cooperation taxes and compliance
to combat emissions trading monitoring and
environmental schemes. frade
frade violations. fransparency.
)
|APEC 2025
[

* MSMEs can turn
environmental
compliance into
a competitive
advantage by
aligning with
global
sustainability
standards.

MSMEs & Competitive Role of Customs
Advantage Authorities

* Customs
authorities play a
key role in
supporting MSMEs
through
education,
digitalization, and
regulatory
harmonization.

Green Trade
» Strengthening
collaboration
across industries
and economies
will create a more
inclusive and
resilient green
frade ecosystem.
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Exploring the way forward
on how to support MSMEs
in trade for inclusive growth

Customs and Tariff Bureau,
Ministry of Finance, Japan

February 27, 2025 D&
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Promoting the use of EPAs

ihe Panel ofi Experts for promoting the us

In June 2024, the panel of experts made up of academics, importers and
exporters, and customs brokers has been established to start the discussions
on issues and measures for promoting the use of EPAs especially by MSMEs.

* Proposal by Panel

« Japan Customs Brokers Association plans to certify customs brokers
% who have completed training courses as “EPA Customs Certified
L iﬁ Advisers” through joint efforts of the public and private sectors.

They are expected to provide daily support on EPAs (supports for HS
dassification, PCA, and origin determination, etc.) as familiar experts
nationwide especially for Japanese MSMEs.

Other efforts

(a) Improve (b)Hold seminars (a) Fulfill enquiry

convenience of for trade operators point for exporters

Customs websites o . " ;

X ) ~Hold seminars on HS -Fulfill enquiry point for

-Create explanation videos on i in cooperation with w exporters in the ROO
=== the Customs web sites. relevant institution. Center to strengthen

+Post reference tools on the -Hold individual consultation services for

website regarding tariff and seminars in response to exporters.

origin certification etc. trade operators

Customs Bonded System Considering the Trend of International Logistics

The Basic Policy ofi Customs Bonded System iniJapan

The basic policy contributes to our economy through strengthening the
international competitiveness while promoting trade facilitation to respond to

operators’ needs and keeping the leve] of the strict border enforcement, It
consists of the following pillars;

Improve user convenience Promote utilization of the system  Strict border enforcement

Improve user Pro;note gti"éatcilon Otf the Maintain the strict border

i implifyi customs bonded system, enforcement by upgrading
Eﬁg\ﬁgfgdcfryessl?;p:;zmg 3l ks identifying potential needs -n;% and streamlining the
customs bonded @ for the system from the inspection and

and permission of the system i i i
-Upgrade and streamline the Y e

enforcement in bonded
areas

related to trainings of
operators

N viewpoint of contributing to enforcement in the
operations, our economy, bonded areas,
(a) Review the o
! regulations and (b)Digitalize the (c)Develop the
i : ocedures system and foster
: operations pr ure , ¢
: A mindsets to improve
: -Simplify the procedures D -Promote further  user convenience
: such as bonded ) L1 _digitalization and s
: transportation, operations improve convenience -Further strengthen

The Survey on EPAs Q1

The Survey for Exported/Importers

_Q Japan Customs conducted the survey to understand the actual
— state of businesses and to further enrich the information
provision and support for the use of EPAs.

« Terms: December 13, 2023, to January 31, 2024

* Respondents: 1,172

+ Inquiries: Despite some exporters or importers can apply preferential treatment
under EPAs, they do not. Why not?

The cost of origin certification is expensive.

Frequent answers The rules of origins and HS are complicated.

— We (exporter) do not utilize EPAs because
"ﬂ importers do not request it.
i The expertise in trade procedures is insufficient.
The Survey on Bonded System Q2

The Survey for Operators

Japan Customs conducted the survey to understand operators’
':Q challenges and needs for the customs bonded system and
— operations from the perspective of promoting the use of the
system and improving the convenience.

Terms: August 24 to September 22, 2023

Via Online

Respondents : 2,266

Inquiries: What procedures are complicated regarding;
(a)application for permission of bonded areas and development of goods
management systems?
(b)daily operations in bonded areas?

It is difficult to learn the relevant laws,
Frequent answers regulations and procedures and to train officers.
We hope that the materials on the procedures
will be more enriching.

It is complicated to manage the delivery of
foreign goods. We hope that the procedures will
be more simplified.

Utilization of Customs Bonded System in Japan

L
Customs Display Areas

Japan Customs
clarified the
requirements for
holding art fairs and
other events in
customs display areas.
It contributes to
promoting culture
through better use of
the bonded system.

The venue of Expo
2025 Osaka, Kansai,
Japan has been
permitted as a
customs display area.

As the utilization of the customs bonded system is expected

N to contribute to economic revitalization, Japan Customs
makes efforts to identify the needs of operators and respond
to them.
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Panel Discussion: Programs Tn Peru
to Promote SME Participation in

International Trade

Ingrid Huapaya
Directorate of Foreign Trade Facilitation
Ministry of Foreign Trade and Tourism of Peru

W

Program "Logistics Manage

Obijective: Strengthen the logistical capabilities and the commercial
I — negotiation level with buyers and suppliers of logistical services for
export-producing organizations.

s

“PROTOCOLO DE GESTION
LOGISTICA Y COMERCIAL

R Beneficiaries: Cooperatives or associations of export producers.

Activities: The program consists of 3 stages:

L. Initial diagnosis.
2. Technical assistance and follow-up support for the first shipment.
3. Personalized protocol

Main Achievements:

The organizations:

«  Learned new concepts related to logistics, commercial management
of exports, and the importance of proper packaging and packing.
Learned to manage their portfolio of potential international buyers
and suppliers using negotiation techniques.

+ Strengthened their knowledge, leading to a reduction in logistical
costs related to procedures, operations, and customs fines.

APEC 2026
YR

Program "Pisco Para el Mundo"

Objective: Strengthen the capabilities of plscu producing and
marketing export

through technical asslstance and improvements in trade

facilitation, to promote their access to international markets

and reinforce the coordination between the public and private

sectors in the main producing regions. -

Activities: The program consists of 2 stages:

1.Identification of gaps in trade facilitation.

Serpost s 2.Training and technical assistance in key areas such as health,
i = origin, finance, customs, logistics, and trade.

Main Achievements between 2023 — 2024:

Ly v' 86 companies benefited.

[ExportaFacil ¥ 4 editions.

v Over 100 workshops, training sessions, and technical
assistance.

¥ 4 new export markets.

¥ 9 public entities committed.

APEC 2026
Colit

Program “Emprender Exportando”

Objective: Support the reactivation of micro and small
b enterprises (MSEs) by providing specialized assistance in
exppo[rergn:ro customs and tax matters to contribute to their growth and
sustainability, especially in the export sector. Strengthen the

capabilities of MSEs and women entrepreneurs in the export
sector through training and support in customs and tax

‘\ SUNAT matters.

+ Beneficiaries: The program is designed for MSEs, with an
emphasis on women entrepreneurs.

IAT

Activities: The program includes:

- Workshops for MSEs.
- A digital platform for carrying out exports.
ialized technical assi for entrepi

Internationalization Support Program - PAI T

Action Plan for the Development of SMEs in

APEC 2026
Wl

the Pacific Alliance

Objective: Strengthen, promote, and accelerate the
internationalization process of Peruvian companies through
co-financing  activities that enhance their management .

capabilities and skills, in order to facilitate, increase, and BENEFICIARY COMPANIES 4} ‘\ Resources (/)
+330 @ 45

Main Results 2017-2024

diversify the sale of goods and services abroad and to their
MILLONS

target markets.
~ | vaners o | orscevmaznon
%) | 34 Economies «g| 17

REGIONS
”@ &% EmDIonem

Dlretl a»d mumx Jobs,

Intervention Modalities

Modality 1 Modality 1
Export Entrepreneurship Export Enhancement

For every sol invested in
@Il the PAI program, 6.5
0 Soles in exports are

generated

Modality Il Modality v
Consolidation of Exports Commercial Implementation

Capacity Building

«Training and capacity-building programs to improve the competitiveness of SMEs.
Knowledge transfer and best practices between member countries.

| - Promote digital trade as a tool for internationalization. Support the adoption of
digital technologies to improve productivity.

0 Access to Financing

* reatonof mecharismsto aclitate accessto credit and inancing. Pramotionof
financialinstrumentstailored to the needs of SM

Trade Facilitation

«Simplification of procedures and processes to reduce trade barriers. Promotion
of certifications that enable greater access to International markets.

Connection with Global Markets

« Initiatives for SMEs to participate in global value chains. Linking with
international buyers and promoting trade fairs.




APEC Secretariat:

Current SCCP Strategic Plan
(2022-2025) and SCCP Terms of
Reference (2022-2025).

Carlos Obando

SCCP Program Director (Interim)

The First Meeting of the Sub-Committee
on Customs Procedures (SCCP1)
Gyeongju, Republic of Korea, February 26, 2025

CCP Strategic Plan (2022-2025)

Vision Statement

As an incubator for innovation and technology-led customs, the
SCCP will lead trade facilitation and trade security measures
that promote inclusive growth and create more connected,
secure, and resilient global supply chains across the APEC
region.

B0y Asia-Pacific
conomic Cooperation

SCCP Strategic Plan (2022-2025)

Mission Statement

The SCCP will achieve its Vision by pursuing opportunities and increasing
cooperation on projects, initiatives and outputs which focus on:

A. All member economies implementing customs elements of the World
Trade Organization Trade Facilitation Agreement (WTO TFA);

B. Promoting the harmonization, simplification and digitalization of
customs procedures within the APEC region;

C. Spearheading innovation and technological development to facilitate
trade and manage critical safety and security matters more effectively;
and

D. Creating an environment that increases access to trade for all.

Asia-Pacific
Economic Cooperation

SCCP Strategic Plan (2022-2025)

Priorities:

1. Contributing to economies’ responses to and recovery from the COVID-19
pandemic.

2. Accelerating implementation of the World Trade Organization Trade
Facilitation Agreement (WTO TFA).

3. Enhancing supply chain predictability and connectivity in the APEC region.

4. Exploring the use of new technology and innovative solutions to secure
supply chains.

5. Achieving the above priorities while promoting inclusion and fostering
capacity building in the international trading environment.

Asta-Pacific
Economic Cooperation

SCCP Terms of Reference (2022-2025)

Friends of the Chair
At the last meeting of the SCCP each year the Chair

will call for volunteers among members (hereafter
called the “Friends of the Chair”).

Asia-Pacific
Economic Cooperation

SCCP Terms of Reference (2022-2025)

Meeting Arrangements

The SCCP will meet at least twice a year prior to the meetings of the CTI, during
SOM1 and SOMS3, unless otherwise decided by the SCCP or the CTI.

If it is not possible for members to participate in the meetings in person,
members may request to the Chair and the APEC Secretariat to participate in
the meetings remotely. Remote participation of the meetings is governed by the
APEC Remote Participation Guidelines.

B0 Asia-Pacific
conomic Cooperation




SCCP Terms of Reference (2022-2025)

SCCP Terms of Reference (2022-2025)

Quorum
Sunset Clause
Quorum for SCCP meetings constitutes attendees from 14 economies. Should

the SCCP fail to meet quorum for one meeting, the SCCP must notify the CTI. The SCCP’s term is 1 January 2022 to 31 December 2025. Prior to
Should the SCCP fail to meet quorum for two consecutive meetings it will be the expiration of this and any subsequent term, the mandate of
referred to the Senior Officials for a decision on whether it should continue to SCCP and its Terms of Reference shall be reviewed by the SCCP
exist. Decisions can be made if quorum and consensus are reached. If the and the CTl who may make a recommendation on continuation of
quorum is not reached, the meeting may continue, but decisions must be put to its mandate to be put forward for Senior Officials’ approval. The
the full membership for consideration. SCCP will cease to exist upon the expiration of this Terms of

Reference unless renewal is explicitly approved by Senior Officials.

@D i operaon ) i
Thank you!
@ Asia-Pacific
R




WTO TFA
IMPLEMENTATION
UPDATE \

Trade Facilitation
Committee

T

WTO Secretariat

28 February 2025

Status of requests for extension of implementation dates by

OVERVIEW OF MRS

NOTIFICATIONS
UNDER a0
ARTICLE 17

Requests approved, not approved or pending consideration
by the Trade Facilitatior Committee by Member

35

EXTENSION OF
IMPLEMENTATION %
DATES

No. of Members

® Approved (with requested date) ® Approved (with new date)
Pending ® Not approved

#stws as 12 February 2025

hteps://tfadatabase.org/notifications/ex feimpl tio

OVERVIEW TFA
IMPLEMENTATION
NOTIFICATIONS

OVERVIEW OF
NOTIFICATIONS
UNDER
ARTICLE 17

EXTENSION OF
IMPLEMENTATION
DATES

Rate of impl i i by loping and LDC Members

Timeline of implementation commitments

®caA ®cas ®cac

Status of requests for extension of implementation dates by
Measure

Requests approved, not approved or pending consideration
by the Trade Facilitation Committee by Measure

® Approved (with requested date) @ Approved (with new date)
Pending ® Not approve

“Statws as 12 February 2025

hetpsi//tfadarat rg/notifications lementarion=date

Timeline of extension requests received, by measure

2013 2000 201 202 2003 2004 2005

=No.

No. of Members that hay
implemen

Requests for second and third extensions

d extensions of
a1

No, of Members that h:
the s

athird extension for :
{s)

izn-dates




No. of extensions of implementation dates requests, by Measure
Number of extension requests received, EQ
by measure and by category
g
Category B
20
30% 2
Category €
188
0%
https:/tfadatabase.org/notifications/extensionsof-implementatic s

Information on Technical Assistance
Donor arrangements and progress in the provision of TACB

Status of category shifting by Member
No. of Members that have shifted measures
NOTIFICATIONS 50

UNDER
ARTICLE 19 21 STATUS
REGARDING
SHIFTING OF = DONOR 44
CATEGORIES 10 10
ARRANGEMENTS

L L Members have ~ Members have Members have
AND TECHNICAL notified Cat.C ~ notified TA notified Donor
ignati quir ar and
0 ASSISTANCE
overall Developing Locs TA progress

PROGRESS
® Members that have shifted categories B to C
® Members that have shifted categories C to B

Members that have shifted categories with extended definitive dates

Data as 12 February 2025

nlimplementation/sechnical

hetpsi//tfadatabase

hitps://sfadatabase.c

\mplementation plans. Technical assistance and donor arrangements &

Explore information on donor arrangements and TA progress, as notified by beneficiary Members
4 T S 95 emben e st ey Coipsions s

64 Mombers v commite o implemen Ctegory s n 20252026 O T T —
IMPLEMENTATION NoTIFiCATION PROFILES TRADE INFO. TF COMMITTEE RESOURCES TEAAND YOU

Meiters have corimid  impleuent Ctegory C éasres n 20282028 5 A1 embers have reported anor arangements

Current rate of implementation commitments >

35 erbershav commite o mplement Category € measves n 20092050 5> @

Have committed to implement 310 Category C measures in 20252026 — ’7
SeARCH PROJECTS

Have commilted to implement 93 Category B measures in 2025-2026 >

—— Top5 Category C measures due for i ion in 2025-2026
Have requested extensions of implementation dates - Top 5 category C measures -
S £ i . 5 Have notifed eariie implementation dates - b .
Explore information on technical assistance projects, as o e
reported by beneficiaries
e Are providing technical assstance, as reported by beeficary Members  — p—
seanch

hnical-assistance

https://t org/en/implementati




—— Mapping of technical assistance arrangements, as notified by beneficiary Members

Development partners identified by beneficiary Members m the donor arrangements notifications
i

o] -
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. - ... - - ‘
P cowsa an socre [ . [ Bangladesh o=
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= * Donors, Agencies or implementation programs as notified
hutps/tfadatabas en/implementation/technical-assistance = =
TOP 5 Top 5 measures due for implementation TOP 5 Top 5 measures due for implementation

MEASURES DUE

IMPLEMENTATION
7.4~ Risk management  I—————

2025-2026 47 Ahorzns

erators  E———
0 5 0 15 20 30

No. of Members

MEASURES DUE 2025-2026

2 - Consultations
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1L Transit  E———————
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—  Implementation experiences shared at the Trade Facilitation Committee

Implementation experiences shared at the Trade Facilitation Committee

[—
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¥ More fitters

THANK YOU

TFC

Trade Facilitation
Committee




f ’ World Customs
Organization

al assistance and

apacity building activities to

Asia-Pacific Economic Cooperation (APEC)

_I;_:é'z‘:ticlna:\rg{f?;::a Sub-Committee on Customs Procedures (SCCP)
and Sub-Di (Agenda item 9.2)

28 February 2025

www.weoomd.org ©2023 WorkdCustoms Orgarizaton (WCO)

Role of WCO in trade facilitatio

(WCO'’s Strategic Plan 2022-2025) (&)

Strategic Map wco

Provid idance and support to Customs administrations

ey

cooperation

Supporting functions

P, Research PS5, Communicate

FA3. Go

and  Fa2. Green Customs ey

P 2. Update
o Ep— gngz. Updeot ‘
www.weoomd.org WCO Mercator Programme 2

"WCO Revised Kyoto Convention (RKC) Q

wco

Kyoto Convention
< Aims to simplify and harmonize
Customs procedures

< Entered into force in 2006

< Currently 134 Contracting
Parties (June 2023)

< Basis for TFA negotiations

www.wcoomd.org WCO Mercator Programme 3

WCO Mercator Programme 2014 X )
A

WcCo
WCO MER
PRO
www.weoomd.org WCO Mercator Programme 4

WCO Mercator Programme ’o)
4

WCO

ECONOMIC TAILOR-MADE

COMPETITIVENESS TRACK
+ Tedetaciason - CopachyBuiding(TF] - Tooksand
e i b 4 M ol

amomizedrocedires + NeaisAssesment Eaponsidi
+ Reduced costs sslistic dignostiostady + Donor engagement
+ Rolaot Customs I it huoapion
. Inteationalstandacts Prmgard ool NCTFs

+ Maturity Modelling —
charting implementation
progress

+ Effective Monitoring &
Evaluation

www.wcoomd.org WCO Mercator Programme 5

Overall track of the Mercator Programme
O

weco
The WCO has
developed over 60
of instruments and
tools, which
respond to
Members’ needs
as regards TFA
implementation.

0 .
i i1 0m

v New round of regional/sub-regional workshops on TFA
« WCO Asia/Pacific region in April 2021 and Americas/Caribbean in June 2022

v" Ongoing regional/sub-regional workshops on e-com, PM,
RM, AEO, data analytics, PCA, advance rulings, COVID-19,
disruptive technologies, free zones, CBM etc.

v’ Cooperation with the WTO, other AnnexD partners, private
|__sector (PSCG)

www.wcoomd.org G
WCO Mercator Programme




wco
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=

2
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ottt [ PR p—— ™M

https://www.wcoomd.orglen/topics/wco-implementing-the-wto-atf/atf.aspx

www.wcoomd.org 7

WCO Mercator Programme

Tailor-made track: needs-based support to WCO Members (e

weo
v Multi-Year (MY) Mercator Partnerships

v Individual technical assistance support

Multi-Year (MY) Mercator Partnerships
> 63 beneficiary Members in total

» Almost 750 strategic recommendations for
reform

» Development of Mercator Implementation
Plans

» Effective implementation monitoring - Maturity
Modelling

www.weoomd.org WCO Mercator Programme 8

Mercator Programme beneficiary Members o
by WCO regions W/

weo
«» THE AMERICAS AND THE CARIBBEAN - 20
« EUROPE - 7
« ASIAAND THE PACIFIC ISLANDS - 11
“ NORTH AFRICA, NEAR AND MIDDLE EAST - 0
“ WESTAND CENTRAL AFRICA - 7
«» EAST AND SOUTHERN AFRICA - 18
www.wcoomd.org WCO Mercator Programme °

Mercator Programme Reports / Brochure )
V

wco

https://www.wcoomd.org/e
n/topics/capacity-
building/activities-and-
programmes/mercator-
programme.aspx —

www.weoomd.org WCO Mercator Programme 10

WCO e-learning programmes )
et

wco

CLike! Y WCO | scsoc

Free of charge for Point of access to the

Customs officers from WCO expertise for private
WCO Members sector & academia

Almost 50 courses Almost 20 courses

available (EN, FR) available (EN, FR)

Participate in meetings & Different purchasing
trainings options available

https://clike.wcoomd,org/ o a o) hitps://academy.weoomd Mg ]

THE MERCATOR PROGRAMME PROGRESS IN 2024

[ of Activi MY Mercator
Activities
Mercator Scoping, Planning or Monitoring 3
Organizational Development 2
Integrity 40
Gender Equality and Diversity 4
Data Analytics 7
Data model 7
Past Clearance Audit 12
Risk Management 12
Authorized Economic Operators 15
‘Coordinated Border Management 8
Time Release Study 17
Others 33
Total 142




Heads of WCO and WTO sign a Memorandum <
of Understanding (MoU) to boost cooperation on
trade and customs matters

—
~ "), World Customs
! Organization

Lazzat Daniyarova
Technical Officer

Procedures and Facilitation Sub-Directorate
Lazzat.daniyarova@wcoomd.or

2000

www.weoomd.org

21 January 2025

WCO Mercator Programme 14




2025 APEC SCCP
WTO TFA Implementation

KCS Deputy Director  Taehoon. Hwang

February 28. 2025

o1 Overview of the WTO TFA

02 DX (pigital to AX(Al

03 Facility Improvement

04 International Cooperation

U'I Overview of the WTO TFA

Definition

Key Provisions

ncy and Predict:

of Trade Barriers an:

Digitalization to Al Transformation
| 02 UN-PAss
Declarants Customs Government Agencies and Privates
40 governments to share information
o 34 governments to handle requlatory
e e T | requirements
an m Electrnoic — ik
Customs Broker S The Korea Food and Drug
Documents |—— W |
Consignor Administration
Intermediaries )
Consignee | ~ Y The National Fisheries Products
Carriers = e one || Quality Inspection Service
Forwarders < ; = S 2 ~
: "\, [Terminal operators
/ 'Data sharing resistance from private sector entities companies
Duty free shops
| guarantee insurance companies ETc

Digitaization to Al Transformation

02 Artificial Intelligence

Al Selectivity

Passneger =
Data Collection ——— AlModellearning —— Risk Selection

Import Cargo

Warehouse

—— Automatic Feedback

Low Risk ——— Fast Clearance]

High Risk——— Intensive
Inspection

S e

Digitaization to Al Transformation

02 Artificial Intelligence

Cargo for Inspection Preferred Passenger Express Cargo

High Risk Model | Supply Chain Model | High Risk Model  Drug Risk Model | High Risk Model | Drug Risk Model
2022 Advanced declaration | Supply Chain High Risk
& detection(102) Patterns 4

PNR Information PNR Information
Inspection results, etci  Declaration, Risk
(99) Patterns(155)

2023

E-commerce Personal Import
Information

2024

Investigation
Inspection
results,etc(110)

Inspection
results(101)




Digitalization to Al Transformation

02 RPA(Robotic Process Automation)

RPA Case : Automation of international postal inspection result register

entering of mailinformation and inspection
resultr in UNI-PASS

Preparation of Inspection results in E:

ormat

At the report and sending it via email

Recognition Postal barcode

entrering only inspection result in UNI-PA
Automatic generation of the inspection report

v

Automatic email dispatch with the report

Digitalization to Al Transformation

()2 Customs Laboratory Initiatives

Customs Lab Case : Detection robot for container inspection
{

Detection Robot Arm M:

2 Target
Ramote By
Control, s

", .o

w

Robot for inspecting a 40 feet container

= Faster Inspection
without Unloading the Cargo

Robot Returns
= Prevent Exposure
to Hazardous Cargo

03 Facility Inprovement

Incheon Express Cargo Center(Air Cargo)

- Construction : 2013 to early 2016
Area : Total ground area of 35,885n1
+Location : In the cargo terming

of Incheon Airport Intl Airport

Incheon Integrated Inspection Center(Sea Cargo)

« Construction : 2019 to 2023
Area : Total ground area of 99,065m
+ Location : In the cargo terminal of Incheon port

0 4 Strengthening International Cooperation

TFA Workshop

AEO MRA

(EQDES’ ElectronicOriginDatalExchange'System)
WhaHisIEQDES?,

Thank you




> Foreword

® Single Window (SW) as an advanced philosophy and common rule of port administrations, has been
vigorously advocated by international organizations and actively promoted by governments all over

smart
borders

the world.

China's Single Window Innovation Driven by EF’ m

Digitalization & New Technologies
4 9 gl)/, WORLD TRADE
/ ORGANIZATION

~—,
smart

' " ‘ S connectivity

® More than ZOO* economies in the world have implemented or are implementing Single
Window. (as of Oct. 2024, according to the TFA database)

China Customs

>> Progress >> Progress
I. Paperless declaration to achieve one-stop cross-border trade £ Il Information sharing to enhance collaborative supervision
business processing. ‘a4 among port authorities.
24+ categories of services 800+ service items 30+ Ministries Regulatory documents
@ @ Undergo a lined top
2 process and online verification.
BLLIHS Tech  Industy  Securty  Transport # (other Export tax refunds
@ 2% 2 > ! ’ » ~” Depts.) P
s Q‘M‘S Soh T [ ] S Maritime Reuse customs declaration data to achieve a
s P ,@@ remarkable 90% reduction of workload for
_h = @ Commerce Centralbank  GACC Tax - enterprises.

EEE AR RS G e SAEE g One declaration to multiple agencies
h @ Fo,‘;; i Foreign _ Border Transform the approval procedures of
Tedel A poblesw  Por Market  pchange AT exchange q@ inspection customs, maritime, and border inspection

e agencies for international vessels entering
Tax and exiting the country from a sequentialto
a parallel process.
>> Progress >> Progress
¥ . . . Py . .
lll. Scenarios innovation to expand cross-border trade services, ? . 1V. Single window interconnectivity to facilitate the bilateral and
N multilateral trade.
1. Trade + Finance isti q A
2XClearancelglcaistics . M Interconnection and electronic data exchange
Cooperate and dock with Integrating with ports,
organizations, helping financial airlines, railways and
and insurance institutions to terminals to foster * 5 c s oele
accurately portray enterprises. standardization, process el B Routine exchange and cooperation activities, agreements or long-
i pe L operatona! duls term mechanisms.
4. Fee transparency .o‘._;
Display the entites, titles Elelea=alumalanalizis v 8 H Participation in activities of international organizations &
international standards

and standards of port fees Clearance logistics full process )
and charges, and other evaluation provides auxiliary : |
related information. decision-making support. HFs s l |




> Progress > Conclusion

‘; V. Building Smart Customs with application of emerging
“m: technologies to achieve intelligent, efficient, and convenient
services M Further deepening the innovative

development of single window system.

Cloud computin i Smart customer service
puting Block chain Smart verification B Harnessing the transformative power
l J of digitization & emerging technologies.
B Sharing experiences among relevant
L | -
_k( ‘ \( \ \ k stakeholders
I B Fostering interoperability, and promote

Smart recognition & input etc. trade facilitation with trade partners.
Big data Smart subscription & push




N
LAS
APEC 2025
[

2025 APEC SCCP
Improving
Regional Customs Training and

Infrastructure

February 28, 2025

Table of Contents \

Overview of WCO Regional Entities
in Korea

(RTC Korea)

Detector Dog Training Center
{RDTC Korea)

Korea Central Customs Laboratory
(RCL Korea)

Challenges and Way Forward

90000

~
W
[ 2026
e

1. Overview of WCO Regional Entities
in Korea

W
K’cz\nza I. Overview of WCO Regional Entities in Korea

oien
Regional Training Centre (RTC)

= Customs Human Resources Development Institute (CHRDI)
= Operating in Cheonan, Chungnam Province
= Designated as an RTC in 2010, specializing in IT and Single Window

Regional Dog Training Centre (RDTC)

= Detector Dog Training Center, part of CHRDI
= Located in Incheon
= Accredited as an RDTC in 2021

Regional Customs Laboratory (RCL)

= Korea Central Customs Laboratory (KCCL)
= Based in Jinju, Gyeongnam Province
= Certified as an RCLin 2018

~
W
[ 2026
e

2. Customs Human Resources Development
Institute (RTC Korea)

2.1. Overview and Facilities
2.2. Digital-Based Learning Content

2.3. Capacity Building Activities

PEC 2025 2.1. Overview

- v Opened as Customs Academy in 1977
v Designated as a WCO's regional training center in 2010
v Renamed as Customs Human Resources Development Institute in 2021

= Mission
v To Train and Prepare Reliable Customs Officials with Innovation and
Expertise

= Organization

v Training Support Division

v'Human Resources Development Division
v Detector Dog Training Center

= Education System

v Customs Officials

v Foreign Customs Officials

v Detector Dogs and Handlers

v Customs-Related Personnel in the Private Sector




F

i
Training Col

ld™ L
plex & Main Building/
Lecture Rooms

2.1. Facilities

= Main Building
v Auditorium
v Lecture Rooms
v Digital Lecture Rooms
v Studios for Virtual Education
v Discussion Rooms

Dormitory

v 147 Rooms

v Library

¥ Fitness Center

+ Healing Center

¥ Ping-Pong Room

v Foreign Visitors' Lounge

= Cafeteria

= Customs Field
Training Complex

W

\EC 2025
(7]

2.1. Facilities

Customs Field Training Complex

Passenger Clearance Zone

—

Gymnasium

Digital Lean;ing Classrooms

Cargo Inspection Zone

)
Import Cargo Clearance

WCO, Korea Customs Service, CHRDI

DLz it (Customs Cooperation Fund-Korea)
Target = Customs Officials
Language = Korean, English, French
= Maritime Cargo Clearance
v Document Check(e.g., Import Declaration, B/L etc.)
v Exterior Container Inspection and Physical Inspection
Content = Air Cargo Clearance

v Cargo Selectivity through Document Check and
Xeray Image Analysis
v Physical Inspection

Method = Kiosk-Based VR Program, PC Mode(WCO Clike!)

2.2. Digital based Learning Content

L2025 VR-Based Training Programs

Drug Prevention Progra

CHRDI
= Customs Officials
= General Public(including Middle and High Scheol Students)
= Korean, English
= Quizzes on Drug Encounter Cases in Daily Lives
= Experiential Sessions for Drug Detection in

Passenger Baggage

= Drug Shooting Games

= Mobile VR Program

S T T |

HS CODE GAME

2.2. Digital based Learning Content

HS Code Game

= Gamification

L] = Language
+ Korean, English

= HS

v 2 Digits, 4 Digits

v 7" Revised Version Reflected
= Learning Mode

v Item & Code
v Associated Items in the HS Classification

= Game Mode
v Practice Game
v Gamet: Major items, 2-digit and 4~digit
v Game2: Overall 4digit items

)

nierE 2012

= Learning About Drug Types
= Hidden Drug Detection
= True or False Drug Quizzes

Within a Time Limit

= Drug Image Matching Game
¥ Match Drug Images with Names

2.2. Digital based Learning Content

662025 Drug Detection Game (Touchscreen-Based)

= X-ray Inspection Game
v Identify Hidden Drugs by Tapping
Suspicious Areas

Funding
Target
Frequency of Hosting

Duration&
Number of Attendees

Main Theme

Content

Process

2.3. Capacity Building Activiti

Capacity Enhancement Seminar Experts Workshop

‘ODA (Official Development Assistance) Fund
ODA Recipients
Twice a Year for Each, Totaling Four Times
1 Week, with About 15 Participants
= Topics by Area of Expertise

v Drug Enforcement, AEO (2024)
v Drug Enforcement, HS Classification (2025)

= Trade Facilitation
= Risk Management

= Lectures by Domestic and International Experts, Best Practices Sharing and Discussions
= Field Studies, Cultural Experiences

= Training Needs Survey (2 Years Prior)
= Securing ODA Budget, Selecting Program Topics (1 Year Prior)
= Sending Invitation Letters, Participant Selection (vear of Implementation)




v Project for the Establishment of
Customs Training Center
v Invitational Training

v Maritime Cargo Clearance(2021)
v Air Cargo Clearance(2024)
v Container Inspection Mastery

(2025) v Expert Dispatch
= WCO-UN ESCAP UNNEXT = Azerbaijan Customs
Masterclass (2023-2024)

v Customs ICT Capacity Enhancement

v United Nations Network of Experts
v Invitational Training

for Paperless Trade and Transport
in Asia and the Pacific

G
)nz(nza 2.3. Capacity Building Activities
[y
= Contributing to VR-Based = Philippines Customs = Customs Training Centers
Leaming Content Development (2022-2024) (including RTCs)

v WCO AP RTC Heads' Meeting
v MOU(China, Mongolia, Azerbaijan)

= Study Visits by Foreign
Customs

v Over 100 Officials Annually

W

PEC 2025
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3. Detector Dog Training Center
(RDTC Korea)

3.1. Overview and Facilities

3.2. Capacity Building Activities

W

£2025
[

= History
+ Acanine program was launched with six explosive detector dogs donated by
the U.S. Customs (1987)
v Detector Dog Training Center was established in Incheon (2001)
¥ The center was designated as a WCO RDTC A/P (2021)

= Overview

v Situated near Incheon International Airport

+ Atotal of 97 dogs (61 at the Center, 36 at Customs Offices)
v Atotal of 36 canine teams in operation in Korea (Jan 2025)

3.1. Overview

3.1. Facilities

Kennels Feeding Room Bath Room Vet Clinic

W

£2025
[

Regional Workshop

= WCO A/P Regional Canines
Workshop(2022)

Donation of Canines

= Thailand
v Bilateral High-Level Customs
Meeting (Feb 2023)
v Donation Event (Apr 2023)
v Donation of Two Detector Dogs
(Aug 2023)

= Malaysia

+ High-Level Customs Meeting
(Nov 2011)

¥ On-Site Evaluation of Canine
Training Infrastructure (Jun 2024)

3.2. Capacity Building Activities

International Cooperation

= Australian Border Force
Detector Dog Program(ABF DDP)
v Collaboration on Canine Training
Methods and the Purchase of High-
Quality Detector Dogs
v Study Visit by Working-Level
Officials from ABF DDP (Apr 2024)

= Study Visit by Foreign
Customs Officials

A Ys
NS

foeec 2025
[

4. Korea Central Customs Laboratory
(RCL Korea)

4.1. Overview and Facilities

4.2. Capacity Building Activities




W
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4.1. Overview and Facilities

= History and Organization
¥ Customs laboratories were established in Seoul, Busan, Incheon in 1963
v Elevated to the Korea Central Customs Laboratory(KCCL) in 1980
¥ Accredited as a WCO A/P Regional Customs Laboratory in 2018
¥ Four Sections at the KCCL and Five Local Customs Labs (Seoul, Busan,
Incheon, Incheon Airport, Pyeongtaek) as of 2025

= Facilities

¥ 52 kinds of equipment(Total 4 million USD)

v Operating English Website Since 2019

* 17 member customs administrations have signed up

G
X 4.2. Capacity Building Activities

PEC 2025
[
'WCO Programme Consulting Projects International Cooperation

= WCO RCL Professionals = Philippines Customs = Customs Laboratories
Programme (2022-2024) v Hosting 3rd WCO A/P RCL Head
¥ Conducted Four Times Since 2018 ¥ KOICA Project for the Meeting(2024)
v Funded by CCF-Korea Establishment of Customs Lab v Hosing Regional Workshops
v Realtime Online Training
v Expert Dispatch
v Invitational Training

= Study Visits by Foreign

= 2024 Programme
Customs Officials

v WCO(1 Week), RCL(6 Weeks)
v Mongolia, Nepal, Tunisia, Uganda . N

.
«» Training Provided for Four '(I'Zaogi)anla Revenuelfuthionity

Participants from Each of RCL N
Korea, Japan, India  Establishment of Customs Lab

X

£2025
[

5. Challenges and Way Forward
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Thank You for Your Attention!
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5. Challenges and Way Forward

Training / Capacity Building

Implementation gumg  Effectiveness

Resources




CHILE

Gobierno ADUANAS
de Chile CUSTOMS

el

WTO-TFA
Implementation

Andrea Ortiz Venegas
Head of International Affairs Department
Chile Customs Service
28.02.2025

Introduction

%

© ®

Chile ratified the TFA in Delays and papenwork The TFA streamlines

November 2016, notifying make cross-border trade customs clearance and

100% compliance with the more expensive. promotes cooperation

36 measures in category between authorites,

A, since February 2017. providing technical
assistance.

apuanis|fg)

Express Shipments

+ Changes in international trade have prompted the growth of new players,
such as express shipments services.

+ The TFA requires procedures for the rapid release of goods under customs
control.

Chilean regulatior

- Decrees 8 and 9, Ministry of Finance: Authorization process,
conditions and requirements of express shipments companies; and
amount.

+ Aticle 91bis of the Customs Ordinance sefs out the concept,
Q obligations and faculties of express shipments companies,

« Customs Regulations Compendium.

Authorized Economic Operator

° « It strengthens security in foreign trade.
+ ltemerges from the SAFE infiative (WCO) and it s recognized by the WTO.

Chilean regulation:
+ Art. 23bis Gustoms Ordinance.
+ Decree N° 1140 (2018) — Certiication regulation.
+ Exempt Resolutions N° 246 (2018) and N° 1520 (2019).

Mutual Recognition Arrangements
+ Pacific Alliance (México; Colombia; Pert).
+ Regional (Argentina; Brazil, Bokvia; Colombia; Costa Rica; Dominican
Republic; Costa Rica; Guatemala; Paraguay; Peru; and Uruguay.)
+ China.

Authorized Economic Operator

Importing companie: 8
Exporting companes s
Customs brokers 19
Towl| 35 4

ADUANAS|

Publication and Availability of Information

@ Problem: Lack of clear information on foreign trade requirements leads to
costs and delays, especially for SMEs.

@’ Solution: The Trade Facilitation Agreement requires publishing information in
a non-discriminatory and easily accessible manner.

Information available:

+ Import, export and transit procedures.

+ Customs classification and valuation rules.
+ Trade restrictions and prohibitions.

+ International agreements.

+ Others.

Implementation:

+ Information available at
htmj

+ OIRS Office: Direct channel for information, queries and complaints.

ADUANAS

Advance Rulings

Obijective: Provide certainty to importers, exporters and
producers on customs matters prior to their operations,

Chilean regulation: Advance Rulings

+ Since 2008: Exempt Resolution N° 9,422, i 15

+ 2020 Update: Exempt Resolution N° 1629 — Increased process

efficiency. o

Topics covered:

+ Customs classification.

+ Customs valuation methods.

+ Compliance with origin criteria for tarif preferences.

Requirements and procedures available at:
to Resoluciones Antici
@ Solicitud de: anticipadas del Servicio Nacional de Aduanas
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Risk Management o

ADUAN,

Post Clearance Audit

Customs around the world implement policies on revenue ° Implemented as a method of Post Clearance Control.
collection, trade, security, environment and more.

Balancing control and trade faciitation with minimal ntervention

The physical presence of customs allows real-time verification of
through technology and selectivity criteria.

goods, but excessive inspections can delay trade.

The TFA states that risk management should be based on risk

Less documentation at the importation may impede a complete
assessments using appropriate selectivity criteria.

vision of the context of a commercial transaction.
However, unless there is suspicion of wrongdoing, clearance
should not be delayed, being key Post Clearance Au

HILE

ADUANAS

CUSTOMS
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1. OVERVIEW OF WTO-TFA
»>>>> Objectives & Benefits €{{<{{

Objectives Benefits

1.To simplify and streamline trade
procedures

1.Faster and more efficient trade

2.To enhance transparency and Z.E::l’esr transaction costs
predictability 3 q 4
3.To reduce "?de cost.s 4.Enhanced economic growth and
4.To promote international investment
cooperation a N ion of
5.To support developing and least- el

developed economies

Outline

Overview of WTO-TFA

2

. Milestone & Rate of Implementation
Commitments

NCTF and Enquiry Point System

WTO-TFA Monitoring Dashboard

DIREKTORAT JENDERAL BEA DAN CUKAT 2

OVERVIEW OF WTO-TFA
222

The 9t WTO Ministerial —)

Conference

LKL

History

Bali Package

(December 2013) (Effective per February 22" 2017)

(Ratified by Indonesia)

Indonesia has joined with WTO by Law
Number 7 of 1994

Law Number 17 of 2017 on the
Ratification of the Protocol

Amending the Marrakesh
Agreement Establishing the
World Trade Organization

(November 22 2017)

2, WTO-TFA IMPLEMENTATION OF COMMITMENTS MILESTONES

Deadiine for
TFAEIF on Feb 22, Developing economies Economies developing,
afterrafcation begin implementing continue working economies to
by2/3 of WTO Category A on their Category B implement Category
Members commitments & C Commitments A commitments
2017 2018 2020
2018 WTO Members provide.
technical asistance for
IDN ratifies the TFA IDN starts IDN prepares IDN reviewed Category C
& submits its implementing all for Category B progress on trade ‘commitments.
nstrument of Cotegory & implementation facltation
acceptance. commitments. ]
2021
WTO reviews WO monitors Deadiine for developing Developing economies. 1D worked among agencies
overal progress on progess on Category C conomies to continue implementing o remaining Category B
“TFA commitments commitments for (el E Category B
globally developing economies commitments commitments - Artcle 3 (AR0)
Artice 5.1
- Artide 7.4
2025 2024 2023 202 DGCE completed ARO.
regulation in Peb 2022
10N aims to complete DGCE developed LT IDN notified to the WTO on -
implementation of Monitoring NCTE and 21 pe 2022 W clobat
Category € Implementation WTO- developed EPS
commitments TFA Dashboard Indonesia

22272 RATE OF IMPLEMENTATION COMMITMENTS << <<<

‘:% WoRLD Taap

Indonesia Ratfed Agreement: Vos.
Ratfication Date:  2017-12.05
Implementation Notificatins (Categories A, B, ) Due date.
Notied a cfogory ABG desinaions 0 72 oty 2077
A-sam 8ot oo Kot yet notted -0.0%.

[oTT——— oy 22 Fobriry 2017

Notted detntve daes n by 22 Februay 2018

Transparency poiications

Notted Ar. 1062 Catsgory &

Deintve mplamentation st 22 Fatruary 2017
-




3. National Committee of Trade Facilitation
(NCTF) <«<<««

Government
Agencies

/ (15 Gov. Agencies)
Private

ﬂ DGCE as Daily
Executive in

NCTF
Secretariat

DGCE as
Vice Chair |

in NCTF

»>>>> RATE OF IMPLEMENTATION COMMITMENTS <<<<<

) ) > > ) Rate of Implementation Commitments

Rate of mpi

s by

Enquiry Point System (EPS) <<<<<

Help desk for traders g Mandatory for WTO
m

. . rembers
w% Indonesian NCTF ,

Must provide timely &
accurate info

‘ , OTFA Available online, phor i
Purpose RN Remtemeny

(Enquiry Point System),

‘Guides on customs rules & ﬁ\
b A—
Businesses \
Who Utilizes It? m
(15 GA) incl.
Winistry of
Trade

Reduces delays.

Indonesia: Komite Nasional Fasilitasi Perdagangan (KNFP

MO0

National Committee on Trade Facilitation
Komite Nasional Fasilitasi Perdagangan (KNFP)
e

4

Tentang KNFP Fasilitas Repository

Kontak dan Enquiry
e P [
About KNFP Repository Facility News Contactand
- [Enquiry Point System

Website: https://insw.go.id/knfp

Indonesia: Enquiry Point System (EPS)

Question Form

Website:
https://insw.go.id/knfp/enquiry




Indonesia: Enquiry Point System (EPS)

Botum adajawatin

Website:
https://insw.g

id/knfp/enquiry

Indonesia: Enquiry Point System (EPS)

Question from A Company

oo
eo

LT

an

Website:

https://insw.go.id/knfp/enquiry

Indonesia: Enquiry Point System (EPS)

Website:
https://insw.go.id/knfp/enquiry

The Answer

Formulir Pertanyaan Comment Enquiry

Status

Crosscuting | Not Within My Authority | External Direct

Jawaban Pesan

Indonesia: Enquiry Point System (EPS) Website:

https://insw.go.id/knfp/enquiry

4. WTO-TFA DASHBOARD
»>>>> Indonesian Customs

—— ve o &

1$44 ¢

Website:

tor
wto/dashboard-admin

Thank you for your question. and we apologize to reach you out today, due to the coordination that we
have to do with the line units handiing the FTA. Actually, we have emailed you regarding this matter on
13 February 2025 to further asking about the port of of Import

at the Indonesian C But have not

Declaration Number
received your respanse yet. Therefore, we are providing the answer as follows: As stipulated in the
Operational Certification Procedures (OCP) for The Rules of Origin for The ASEAN-India Free Trade Area
(AIFTA): - The AIFTA Certificate of Origin (CO) shall be in SO *A4 size, and white paper* in conformity
with the specimen as in the Attachment. - The AIFTA Certificate of Origin shall comprise one (1) original
and three (3) copies. - The original shall be forwarded, together with the triolicate, by the exporter to the
importer. - Only the original CO will be submitted by the importer to the Customs Authority at the port or

O

cess

e R 8

https://ceisad0.customs.go.id/

WTO-TFA DASHBOARD Indonesia Customs
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ARTICLE 1 PUBLICATION AND
AVAILABILITY OF INFORMATION




WTO-TFA DASHBOARD Indonesia Customs
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ARTICLE 2 OPPORTUNITY TO COMMENT, INFORMATION
BEFORE ENTRY INTO FORCE, AND CONSULTATIONS

KLK
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WTO-TFA DASHBOARD
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Website:

st
wto/perekaman-hasil-evaluasi/artikel-detail?id=3

»>>>> Indonesia

Customs ¢{<{<<<

Website:

ustoms.g

ARTICLE 3 ADVANCE RULINGS

Conclusions

P20

e

Indonesia states fully implemented the Articles of WT)-TFA, and has notified to the

WTO on February 21st 2022

B v

In 2023, Indonesia established NCTF which consists of 15 Gov. Agencies, where Indonesia
Customs and Indonesian Customs hold a prominent role in the NCTF serves as Vice Chair |

and Daily Executive of NCTF

2 o

NCTF has launched EPS in 2024 that is a web-based system to facilitate stakeholders in

submitting inquiries online regarding cross-border trade

A7)  Wro-TFADashboardby
Indonesia Customs - 2024

A monitoring tool is introduced to track and assess WTO-TFA implementation, especially

in Indonesian customs

@beacukairi

@beacukaiinternasional
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Implementing the TFA in Peru:

Progress and Impact

Ingrid Huapaya
alist at Customs and Trade Facilitation
Ministry of Foreign Trade and Tourism of Peru

VUCE in Numbers(2024)

W

0

54%

T
AEE

+5/181

TAXREVENUE
COLLECTION
+1,585 millions acum.

+s/153,

SAVINGS FOR USERS.

768 650

+7.2 Milllons acum, +1,480 millions acum.

OTHERS:

+200 mil active users and 24 millions visits (Google Analytics)

21 public entities and 21 private organizations {trade associations and
chambers of commerce)
+6 mil trees saved.

+6 mil TN of CO2 emissions prevented.

APEC 2026
EOREA

Content

Project: "Blockchain

The Single
to Facilitate Trade

Advances in the
igitalization of

Window for
Foreign Trade and Improve Measures to Improve customs procedures
(vuce) Competitiveness”  Health in by SUNAT
Peru"

New Digital Transformation Projects (2025)

Incorporation of New

Inclusion of the zoosanitary certificate
from SENASA & SANIPES and the
customs declaration (DAM) from

ADUANAS (Pacific Alliance)

e

SANITARY AEO
Implementation of the
Authorized Economic Operator
(AEO) program with fishery
and SANIPES - SUCAMEC

{SENASA, MTC y SUCAMEC)

VUCE 2.0

Deployment of new
components: ZEE, OLCE,
PAM Export, CP 2.0, MISLO,
and MIIO

Project VUCE 2.0

APEC 2026
KONES

| PROJECT VUCE 2.0: Improvement of Foreign Trade Facilitation Services

Components:
Objectives:
’ e | [ | [ =
. CEMPONRNT; COMPONENT COMPONENT
Oplimizs processes Provide systematized,
ar simplify updated. and intalligent
procedures / information [
Kackica proe gl (

Institutions.

imas and costs

Executing Unit
* UE 008: VUCE-Second Phiase (RM. N* 364-2016-MINCETURDM) ekt hooiee
* Loan Agreement 3546/0C-PE (approved by D.S. N° 101-2016. EF) Foalgn irsdé ‘portal and forsign A
= Local Contrtution’ USS 427 millca o trado regulations
DB Contribution: US$ 20 milkan

Purpose Ta transform VUCE into an ecosystem of technological toots.
foreing trade, SMEs
nationwide. [

G it

Initiative: Implementation

of Measures to Improve
Sanitary Management in
Peru




Implementation of Measures to Improve Sanitary n)ﬁ apee 2026

APEC 2026
YR

Management in Peru

* Objective: Modernize and optimize sanitary management in Peruvian foreign trade.
* Duration: 27 months
Fsecompetitvo * Funding: Total US$ 350,000

COMPONENTS OF THE PROJECT

' e s o amtary sunentie Blockchain Project to
Facilitate Trade and
Improve Competitiveness

HELVETAS RIsk

Pilot execution at a Border Control Center,
conducting joint  inspections between
Joint Inspections by Border Control Authorities Customs and_at least one (1) sanitary
authority. ((DIGESA, SENASA, SANIPES).

Development of a proposed protocol for

2 sfar joint nspections.

Comprehensive  notification  system
covering phytosanitary and  zoosanitary
aspects.

Development of an interoperability model
with the alert platforms of international
organizations.

Expanded Food Safety Notification and Alert
Management System (SIGESNOT)

Blockchain Project to Facilitate Trade and Improve a)ﬁ T

Competitiveness

* Objective

To strengthen governments’ capacity to understand the legal and
technical i for i i in in trade and
facilitating related processes.

Duration January — June 2025 (6 months)
Digitalization of SUNAT
Customs Procedures

Funding: CEPAL and UNCTAD
# ONU

comercio

y desarrollo

Activities

- Feasibility studies.
Public-private training sessions and workshops.

- Interviews with key stakeholders.
- Follow-up meetings.
Presentation of a draft project to collect feedback before

publishing final results.
Publication of results.

APEC 2026 ’)C} APEC 2026
KONEY S OReNERr

IMPORTS EXPORTS

=2 LN

+Automation of physical
Inspection schedulng.
Bk

« €1 Tiempo Total de
beracin de Mercanciss
de Exportacion (ITLME)
se redujo un 94%,
pasando de 18.4 horas.
(2016) 212 horas.

»Since Ly 2020, the

[ 2021 | o rjct i

Comnitoni e Sk of
< he D oo d
i el

«Starting in March 2025,

= The Time Release Study
(€TD) was conducted with
intemationsl support to

has been fully digial,
using eectronic
information to

streamiine procedures.

The import process has
been 100% digital,
climinating inperst
procedures and reducing
costs and processing times.

“and notifications.

i web serice,

« The Total Release Time of

“Business Creativiy”
competition by university
pc.

Interoperabity with the
single Window for Foreign
Trade (VUCE).

34 hours, 3 78% improvement ‘exportation regime.

since 2016

the import process.

‘Government
Practices” award.




