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14:00 -17:15

15:30 - 19:00

16:30 - 18:00

18:30 - 21:00

08:45 - 17.00

09.00 - 09:45

0%.30 - 17:.00

09:45-11:15

11:15-11:35

11:35-12:05

12:05-12:35

12:35-12:50

12:50 - 13:00

14:15 - 14:25

14:25 - 14:55

14:55 - 15:40

15:40 - 16:10

16:10 - 17:05

17:05-17:20

17:20 - 18:00

15:30 - 21:30
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Conference Programme
Crisis Response & Communication: How to Manage Sustainability Achievernents (by Invitation
only)

Registration
Registration

Networking Events
World Business Partners Meeting (by invitation only)

Networking Events
Welcome Reception & Exhibition Opening Ceremony
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Registration
Registration

Coffee Break
Welcome Coffee in Exhibition Hall

Exhibition
Exhibition
Conference Programme

Opening and Welcome Remarks

Conference Programme
State of the Industry

Coffes Break
Coffee Break SPONSORED BY : ADB SAFEGATE

Conference Programme
From a Regional Player to Global Aviation Powerhouse: A Strategic Vision

Conference Programme
Interview with Dubai Airports CEO

Conference Programme

Sponsor Brief : GMR Airports Limited

Conference Programme

Sponsor Brief - Empowering Travelers: The Rise of Self-Service Innovations in Digital Travel

Conference Programme

Leaders’ Dialogue: Building Hub Excellence with Leadership and Strategic Vision

Conference Programme

Airspace and Airport Capacity

Coffes Break
Coffee Break

Azzembly
ACI Asia-Pacific & Middle East Regional Assernbly (Members Only)

Azzembly
ACI World Special Meeting (For regional members)

Conference Programme

ACI Asia-Pacific & Middle East Awards Ceremony

MNetworking Events
Gala Dinner at Taj Palace SPONSORD BY : Encalm and GMR Airports Limited
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Metwearking Events
World Business Partners Breakfast with CEOs (by invitation only)

Registration
Registration

Exhibition
Exhibition

Coffee Break
Welcome Coffee

Conference Programme
Interview with India Ministry of Culture and Tourism

Conference Programme
MNew Airports in the Region

Conference Programme
Climate Adaptation Approach for APAC & MID Airports

Coffee Break
Coffee Break

Conference Programme
Diversifying commercial offerings at hubs - latest trends of non-aercnautical activity development
at airports

Conference Programme
Journey Uninterrupted: Crafting A Seamless Travel Experience From Check-In To Take-off

Lunch
Networking Lunch

Conference Programme
Shaping Digital Transformation

Conference Programme
Presentation by Young Executive Award Winner 2025

Conference Programme
Closing Remarks and Handover Ceremony

Coffee Break
Farewell Coffee
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Masser Ammar
Mohammed Algahtani

Mutaz Aljulaigim

Queena PUN

Abdulkader Arab

Goh Hwai Kar

Wang Shu Bin

Wong Pei Chen
Aaron Yu

Tim Yuanhung TING

Ryuichi IIZASA

Miki Hoshizaki
Hanan Al Abed
Hind Alsuwailem
Mae Darwish S A
AlShebani

Mr. Sebastian
Arkadiusz Wojtun
GOURI PRADEEP
MENON

Zamzam Mohamed
Hassan AlHammadi
NADIAH TAN BINTI
ABDULLAH

R Prabhu
Yusook lang
Wise Hwang

R T TR RRR R E A 2
2025/4/14~2025/4/15

FL - Aloft New Delhi Aerocity

FEEMGHERRAE

Member

Talent Development Director

Human Capital General Manager
Human Capital Services Director

General Manager, Rewards &
Organization Development
Talent Development and
Management Manager

Senior Vice President, People
Services & Rewards

Senior Manager, People Services
& Rewards

Senior Manager, People Services
& Rewards

Administrator
Director

Manager, Human Resources

Assistant manager ,Human
Resources

Chief Human Resources Officer

Talent Development Director
Talent Development Specialist

SVP HR HIA and Subsidiaries
VICE PRESIDENT ORGANIZATION
EFFECTIVENESS

SVP Talent Performance
Management & Reward

CHIEF HUMAN CAPITAL OFFICER
ED (HR)

Airports
JEDDAH Airport Company

Cluster2
Cluster2

Airport Autherity Hong Kong

Jeddah Airports

Changi Airport Group (Singapore) Pte
Ltd

Changi Airport Group (5ingapore) Pte
Ltd

Changi Airport Group (Singapore) Pte
Ltd

Taiwan Taoyuan Internation airport
Taoyuan International Airport
Corporation

MNARITA INTERMATIONAL AIRPORT
CORPORATION

NARITA INTERNATIONAL AIRPORT
CORPORATION

Abu Dhabi Airports
Cluster2

Hamad International Airport
Hamad International Airport
ABUDHABI AIRPORTS

Abu Dhabi Airports

MALAYSIA AIRPORTS HOLDINGS
BERHAD

AAl
Korea Airports Corporation
Korea Airports Corporation
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available
No
Yes

With Nasser
Withdrawn

No

With Tim

Yes

Yes

With Ryuichi

Withdrawn
With MNasser and Mutaz
With Sebastian

Yes

With Zamzam

Yes

Yes

Yes
Yes
No
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B T3 A HIESEREEATTEARBEES Human Capital Trends

B 7 B A HH Managing Fatigue in Airport Workers

B 13 C: SIAEEEEHERES IR High Functioning Depression to Flourish
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BT T ASRUEIZL | BYEESAL 0 Raising the Bar with Performance Driven Culture
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TR B ER RS EIR T I (RSB TREIR TS ) VRIS ~ BREB A S =
T - BB ISR E FA AL (Performance Driven Culture ) » 4H&% N ER
S HUIRAE - SRR A A E AT m) ~ BB B B RUAE B ] - BEBh RS RS o 122
EEMSERAIR  EEFFREREEELHE TEEIER (Employee-led
Learning ) » {7 B THLAE ST H CHYIEE fR R ELS e B IR EEEE - FHILE -

& BEHETINZLED - SUEEEH B TE{pEEFER K (Grow Along with the
Business ) HYIAEMRAS » (H({E AMYES R ELZEAERIR [FI2 577 - & HR RERINEE SIS
THERE » A P USRI RT3 S HEEhAH SRR B SR LHIRATEEN T - 5 <R b
SEEEIKEE - BB ESEBIIARK -

FRH B : ¥ Managing Fatigue in Airport Workers

TGRS TR N BV 55 e B B T5e 860 - SRS HER « F RAUAEL
(R 2 BENE RN RGEREETTEL - BEEITTAHSPCRBEE AN B IE
B S N E LS THFE0F  (CHEITRE - FEIRZZHEEITT Rl 22 B mISR IS - &
At —E e~ (A TIFRET - 185 8 THYI 258 B A (2 5 A (i B B 25

4 HEPSCERE A 4 o AT RAFHIE © ([RAEHSBE B THHE SR EHE
AR L A - T RE A RUE BRI Y R\ ~ TR R B B T AR E - KGR SHY
HEE -

& C: SYFEERFERRISFRIA High Functioning Depression to Flourish
SUREERIEIEH RSN TERE EEDIEE - BRI LAl E & RS B0
BRIIRRERY — RIS - ERRIEIUE R ZEEREHER  EEERIRS T 8
TARERRAINA S ~ AFEKE - SSSEEUERETT N - S0 - EERSORIZ S - 12
BB A5 BRI AEEREEIRERRAA EN - NIt SRS RIR T
AR TR TS —RIE - (EHIE LRe SR - flnE B OB 1L E s
e BB EERE > B FHAS TR BB - ot R bR S S A - FZEE SE
A2 BRR S FERFE A B OERRE BLEDE ST - BB & DIRE B B A O B RTR 2
AR o REF A OEEFEAEREY: - AR EARIE BN SEEAE
SR~ EHIER BSR4 RE A TR b B A - AR B - B ER B T B
AV ERR - BB TR I B LK - R LRGSR E B 58
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SRR

3. FHE=
FRE A SRR A EIEEEETE (PCP) Performance communication Plan
LIAFEIAENS - B LAEEMEEE " BB FERER T HmEE - A
ifi > BRATHIGE R HE LR SEGSHETE (KPI) BYZPME ~ B » DU BLEH AR H AR
Ay —EiE - READIK » Hioy B THEE GRS - HRE T 8 LHEEE I
SR DA b EECRGE BT ERGHS T AN SR EL -

P S ELREL - RN EIHEE T EXUE#EETE (Performance Communication Program, PCP) ¢
PCP HUZ.0 HARZ B —(EEINRAR - s e T EIER KPR MR R RCR - DU
(B TS BT B EEE - PCP VLA EZ B S T &M LSk
SUEk  BOR TE LS T T IEAE 5 - 1R el AT 2 R0 8k DARE CROB I -
STEETEER AT BRI R - W R e EE - B EORBAN - B LHAE
(HR) {EEAIEE=T7 - WECREMERAZAY A PHIER - FTA B AT B E 7= FoAm ~ A]
g - ATEEAY o [ENF o BRI RI R NS & - 12 PCP BT » B J7inE
ZRAgEAE - A& (HR) (ERAIESE =TT BRGEEHEEIA P - REERIATE
AEZERRK - MAREE(ERAR R R A SR R

AR B TAESEL PCP RARAELUE » STE AL T HHIEAY R B B SR H i - paHAR
BISEHSE PCP iR « A HEIR S ST TIF By iC - WA 8 THBIT %
(EAP) FROLSE LRI o B Rt B R LR (R > WRHR BN EIESEE - B4
SR IR AT RE RN 2 (B g i - A REZ B AN R > B 55 BipE 2. ~ (TR ~ 1
S E4EINIE ~ BR= 8007 AR BHIRREEE - i nlBe sk B A PSNIBR AN ZR > 4B 18
BRI ~ BBEse st =58 ] - [EYh > SHERRIGE TR 2R > B0 AE & e sl BARY T /F S
b~ R0 E NIEh = S ik - thnlpe B AR -

& H AT EIE [alg82KE - PCP J&1S Tyl - Halal Rfeft 1A bRE AT
P > SR T SSEHERY AP - MR T (A5 PR & 0 (R B T2 RS - 24
7> AR T —EepkEk - EfEE Sy B TR FEREE L - DU EER ML BEER -
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ARNE Nt R AR E I ESE T A HARHVERTT - BEE TN T (EAP) #E
TTHERERRS Rt R THE ST E EARER R W SRR ER & 1E -
BRI O EEBAVEE - SR 5 ERFECCESE R - (e 8 TE
@I FEN R -

EREB : FIIRERS SR EER R | BEMBE AR, Managing High
Performance Teams

TRHSERE (CAG) £ ACI SRR HHME A NERZEFNAREH L ST E
HERREER ) BT 2 - MERGEENSREEEE A —HeE  FFEH 2
[FAIHYAAE ° CAG AR LSRE T SR M AG IR T WO KRR Rt (7] BH RS E RO RR PR B2
5y B e A H B AT EEE - B 2ERRERE - RO IEAYRFEEIT
A > WAHLACRALAVER E TR - AR R R UcEry 8 Tie it bry s iestE - i5—V)
AESEE CAG UL LIS — BN B A BUEEN 2 T e A
A A HEBD SR A = SR B R AR L)

FREC: EFEREES (NIA) 85 RAE b ¥ B 7 3 5 5K % (Performing
culture is your edge)

ah RIS (Noida International Airport, NIA) » 7= H T EHEISREEIR | FoERE
AR LT RERBLE S o (F IS B R E A 55 (B R
550 NIA HYFRSRRCREN ARG E ~ 25CR ~ By /7 R SH I » BRI SE R R n] R
FRRRERSE it A S B - B S —FE S0 AR B RS S U EFIAA B S R E A -

IEAIRTESE N BT Anne M Mulcahy FiTE @ B LR AF R EHVERE 2R
HsEFESS | - st EERIIETS B R B TR i DB - Tt S AN 4 s e ey 4H 45
AL BRABAACERE TR TT7E » WSS RS EH - (EEN UL & ERYE
R EN B TR - HEIEHIE BN S - frAE LS 5 eI
— il =ReeE ~ B IA b B B AR BN T TR - SAS B R F AR S
SHERER - BEGGE T TEERETE ) B T bamE e, ivER S e
BRAEH AA RIS RIS 2 - #6857 RS Y SEXCU R R ES AT - JEEE
fixz2A o fthf5meE - FRAT LA TR - o] RIS - B LAl @ A E 3y - SfE%
R RSB R (SR EIERYZE R L EE -
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FRED : BARFELES; (MAHB) RSB EEH thgs B T 2 HEAVER 7 BR

R 2k PEao %5 (Malaysia Airports) » {57 MAHB » HHIHEEF A JJE AR Nadiah Tan
Abdullah R EEE T = 1t (M RSN & A T m AR o - 58 B T2 BB R A - B2k
PHREEIS E 1992 FEERIT > 1995 FHHMG =1 55 —(EVG S NI © I 8 B RS
(1995-2005) - 1998 FH[ZIZESEHEIGRI » STk A& 2500 & ALK - 1999 4F
FEARPGua G R e N SE—5% ~ RERE AR LS & s - M EEI e
AL R H SR A B (77 (11% - 2003-2024) - 3l A+ 28 B S i H st R PR ARG A s )
(10% » 2006-2015) - 2006 4 - BRIEAMTZERE (LCCTIIEAEE - 5 2008 L - i {MI5A4A
B HHHIH ERRELL AR ST E RS - WA RS - 2009 F5F 1Y S HE
w0 IAE 2011 FAEGBAAIIEAE L AT AAA {5 RIETR - 2013 48 > HEE(E EAEE
fih% Sama-Sama B = HORENE & &1L Mitsui Outlet Park KLIA = 2014 55 {8
i o B AR PE Lo 2 MR — R B WA EONEIS(1SG) YA E] § BN EE — XK Bz AR (E
P ZE RS (LCCT-KLIA) YA E] - i 1 IR AT ZE EE SR Y3 e 2 s — R A
XS RVAERREE NS R i 2

B PR PEREtRIS 25 RTRG AR ST BT T Y ) DB RA K G A MR
"EERUUE (majorimprovements) o N fiaf (OA) B Ry IR MY R VA A - TR I8
OIER (PR B SAEAT - HOSREER ~ fTZ2ik) - WiiRR L2 T Loe s (i s
Vi~ BN E  R kB A ATUR A SR ) o R 2P a5y 75 1 SR 1 P B 7 A Y
TR A - DU B T2 BB RGEAS BUYE (AL - A PHT IS NERHY PR AR - 1
HEBHY S E R F R N S B = 0 MAHB SRS A2 BRI IRa s -

WUEREE ~ FCEEE - AAREEE  BEYEN B TIREEE DR 2 TS 85, > i
I ERRE T B LAVECER - 5 A 7 & & (Accountability) ~ Z[EM: (Adaptability) FIHE
M (Agility)SZAL - L R 4HARAYA KIS RAK B BB T BB AYARE - 152 — (Y
MR TREAE RS LAV R TP RNEN B B EAICGE - P s B2 BRI E — Ty
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N~ B S R Er iSRRG ACAE AR D

Airport Carbon Accreditation 2025 Presentation Ceremony

. Taoyuan International Airport at Level 4, Transformation

8 Taoyuan

# International Airport
BEEENE

ACA H5tiatsea T e B S TA G FrEaL » B AR DA B = BRER I KSR

(2 EH I A > Bl 7 (E RS B VIR ES TR RE > Ry PR — ¢t AT Y
PSRRI E B - PRESHE 2019 SRS FH =505 » Rtk e ViR A HiE R A
ERGHERIGRA > 2SS B ERE BT @R - (EILEE B TEF#
—BEAfIZENE] ~ WEPE R R SRIE R > L ERIE e TS R TE RS - TR
fin e (EEERGE - 55 TI AR ARG ACA FERVUREEE A E ©
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CERTIFICATE

of ACCREDITATION
airport

carbon
accredited
LEVEL 4

Valid until 28th February 2028

This is to certify that Airport Carbon Accreditation, under the administration of
Environmental Minds, confirms that the carbon management processes at

TAIWAN TAOYUAN INTL AIRPORT i B B0 68 #2 38

Implemented by Taoyuan International Airport Corporation Ltd Taoyuan International Airport

have earned the accreditation of LEVEL 4, in recognition of the airport’s
exceptional work in aligning its carbon management with global climate
goals to reach absolute emissions reductions and establishing related

k)
.. .‘.‘ partnerships with its business partners, as part of the Global airport industry's

D C ) : response to the challenge of Climate Change.

[ ¥

carbon

accreditation Stefano Baronci Panagiotis Karamanos

. o Director General Programme Director

www.airportcarbonaccreditation.org AC] Asia-Pacific & Middle East Envtronment Minds

T~ ACQEFRIRATR
FEIHALSER WY ACH TH SPGB FE(World Business Partner) = (S [EI 5 & 1817 Y 7%

/. WMWY

/|

STERAETRREZE - 18 ACH EIRES (i BUERAES R -
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2~ LRRER
— ~ HREEZIERLA G

HR Ho (B (i RV - 38K HR IR A S TEERHIE# T - 05 AR
AR Ry R 2 LR B A S TR O A BTSSP A~ AL TIFRIRR S
T EFEIE - HR EBAMEREIEE S - I E A5 BRI L& -

FEE Fe A SRR TR THIRE ST T > HR FREE RIS EAR R At - R Bhe s 1 R
AUPRERR R ELARAE - WS A\ BURRE ST E IR TSI TAV ST - (I S8k
FINEERERRTENT - HR ATRE R B AR AR ~ s TP I ER/ NE - B T I
HEEEE ) o (e A B A BRORE AR

HR A F HERl R a T - et B R B E Z RIS - IEMEERIE TR
EATIE > B HEL - ERFRBEER S5 - MY ERE E AR ST E T
FE AT B e 2 EHEET - HR FEEESUEF  satEBRS RS - HET
s B NI BTACR I E - BRI G B = BRI R - fRT AR aR ey A
ST -

= BRI BE

BRI EEL T - FAEEL ACH & G 1F - 5 [ LU A AV IR B A0eR e 57 -
ACI FEA LRSI EERSE ATP (Authorized Training Providers)z T3 HEZE 4 ACI B
ISR AT - ATP st 2RI 24 (8 8 > Hi A% 82K E to i3t
W N1 BRI - 5% E TR an B S BB ELINSR PR T30 - RIET TS

WERAETE - BRRERSEI IS - MEFEEREVETE - KA AC Bl ATP GfH
BhERAE - FROTEEE ATAVRRRE RS - SR bR BRI SR A -

[FlRFE R M ER 2223 AMPAP BUFEHISHIE A5 TR BLEIPR A A Rl ay i

- AMPAP (Airport Management Professional Accreditation Program ) BRI P45 177 &
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( Airports Council International, ACI ) B[ [& B fii4H 4% ( International Civil Aviation
Organization, ICAO ) L[EIEEETElREHY 2B S B E B ERTERE - BE s EE S

BRI ~ Rl S E BRE TS R A A -

AMPAP SRAZESETk &R HIRERZ OIRAH - WA EE © TG RIS BRI (Strategic
Management ) ~ IAFSEARGEE T (Airport Business & Finance ) ~ ZAEHi{fZ7 (Safety
and Security ) ~ A& JREIZHARETE (Human Resources Management ) ~ sk 4558 Bl
IREFEHE (Sustainability and Environment ) 25 » Z 4014 ZERE RS B MRS #L A8 20
BlEEfE 7 PR o A4 FBIERSRES G 2 T B AR SRE LIFE G
S GEREEY o [FIRFEER B RS ARG SE N BXOR - BT B E IS Ak

EARMERAESE -

RAFIBEET IR S5 AMPAP SRAE » IEFINLS 1AP B - 23 A S
B AT\ B o IR T R P B T AE o » B s A s st
BT o BRARA TR A LB LS E R RS - IS
I IR A A TN GBS T S NS & 13 B B LS
-

FERAACH] SRR R EARS B M5 U B LSRN B2 - BB 8 P S 1 R
TEEHIE - EE RS st = AR R e AR, - BRI RUE T TR - 20
AMPAP FER[EFEERE o Sy NI B EIRR IR 4R ~ EHEMRE AT ZE
SR BRI KR LB SR ER B R e o SRR R B AIRAY - B AR A H AR
FARVERISE

= - BERSS R S E T RS

AREG B R BNEE 2R - FUEFERKIEEE T S ESE(L
b~ AR LB TP S (R AGR MR ~ SRR Blos Lk Aely - Bl ATE A EIH
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Sk o KA E PIEAIECA - SRS EHR M [E T RS T] © —ERECE
VA2 S =i ¥ 3 i O DR S N G i

DIBEh02E # BRI B i) - EoHEH T DG Yatra | BRESHER 240 » EIANGHEYS - ZRER
PRAVEERBAERE - NIERHEIRE BIREAE R ¢ [FIRFIC & App “FE RS RIFHHTHL -
achiifes [HE ik 58 > s{bhics LEEIRERIE ] - BARGAILlem BBt AH
o BABEWHRE] ~ {TFEEEE e-gate MR - MEREME) - BRE - IRLBEAAVE
wice > LUBIL—k | megnvinssaE , -

ARG T e B EENIREE ) o REEFULEGR 72 R IREE BT - #E
H)) " One Stop Security | flJ& DUMBREIERT EEZetnfiE - IR 1 BPE R E L=
] - ST T SRR E | Bk ORVEEE - S5 H ATl 2o i ds & B i iR

st > B ERFEER BNV E TR -

FEEN BBl E 15 R B R ZE B th AV S S B E B B TR T3 T - MR ECHT
X SCER E B Lk > ZARRCRIETTEE 300% > WistEZ IR A 37 FEHES - IR T
TP INEEEURL S IR ) AV ERSORES » ISR A A R ] PR AR
Z= 0 WANE R R AAEHE TR 1 SRR SR R (R 5

B1% > GMR SEEFEHIY | Project Sunrise ; HiL%: » F5RHKF 70% L EAYERE| BT R R £Z
AT EEINE R BIAFEERUE ~ RARE LIS E B B F BT 2 RE R > U BaR 5B
J1 o EHHE— » GMR FHEISERTENL K " Emotion Center | » EEFEIRE AL FHFELAY;
el g SV IREEE - EM e IR A > 8 - BeEe iR F - ST
HEPRIEIM > RHUAR TR > HIERVSEF IR B 1B RS S aa T B E (E AR

W~ BiEE e HBURER
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WK 27 4 R ZE N S0 T & 220k > & fe BRI R A E T S et DU T
OFF R

{5 F EE Eh et s S E Ry PR 51855 2 Eomisss - AN SR E G EZE R # B Eh 4t
FEE  EHALNFE R EEREEEE TS B ES—A8 RamEEIRTRE T
fE ARG E L e I R RS RE 2 A -

HAIALNEZ RS Zat st H BT S il H T — e Ee B Z AN SR G
ST = 2 22 A B - & 22 HRHErT 2 8tnlFE - SRS agERER
EHNFE RATREFR 2 IR R EE BALET - A HERETTE - TREREEE S
22N E] R8N E] Z FERGEEIR -

PR AR - HoAth ek PR R 2 2 R - AR [ S B S
Bixim ZEE > MEAN S AREG A REAS 215 RER, - BAR & T a ] 5w
FIEE(E R H & s B EIAB SIS 2 B - RATUEMEIR S 281 ROSC > 5l A
ZEGZHmEAt -
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