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Innovate, Elevate, Accelerate 15- 17 April 2025
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WCS Pre-Event Meeting Schedule WCS Event Schedule
Times Saturday 12 Sunday 13 Monday 14 Times Tuesday 15 Wadnesday 16 Thursday 17
CACanf - ICHC - CSWG- E-Commerce Forum
IATA/UPU
ULDB/SAE - DCWG ‘ONE Record Training
Contact Committee
UPU - AMB CargolQ Board 0900-1030 Opening Plenary Digitalization 1 Safety & Security 1 ULDForum
CBTA Center Conference
CSC - ULDB/SAE
CargolS User Forum (0900 - 1100)
Tietwo riing Break
0900-1230 Networking Break Netwarking Break
1030-1130 & 'WCS Netwaorking Break
10301130 11001830
Prass
Spotlight Session Spotlight Session Spotlight Session
Morning meetings & workshops continued 1301230 | Opaning Pt Closing Penary
lorning meetings & workshaps continu 3
" g pe paning Flenary Operations. Data & Innovation Pharma 1130+ 1300)
1230-1400 WCS Networking Lunch
GG, COWAA AN Lsetings Spotlight Session Spatlight Session Spotiight Session
COTB-ICHC - ULDB/SAE -
IATAUPU DCWG - CAConf Data & Innovation Pharma Operations
CSC-IPC -
Contact Certification Warkshop 1400-1500 Opening Plenary
ULDB/SAE
Committee IATA Cargo Solutions Workshop
CargolQ AGM - Fedagsa
FAGES - Car go Advisory Council
400-1720 CargolS User Forum
Networking Break 'WCS Natwor king Break 1500-1600
1500-1600 Networking Break
1500-1600 IATA Strategic Partnership Meating (Invite Only) 1500-1600
Safety & Security 2
Afternoon meetings & workshops continued 1600-1730 Opening Plenary
Cargo Executive Summit (Invite Only) 1530-1730
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HER B 4.2% ; Y > BCEFETHE TSRS 1% - (LE 3)

GDP strongest in emerging & developing economies
Geopolitical developments weigh upon the forecasts

Real GDP Growth Rate (%)

52 5.1 5.1
Emerging and
Developing Asia

08 1.0 Ik
Euro Area 2024 2025 2026

28 2.7
2.1 2024 2025 2026

United States

2024 2025 2026 36 39

Middle East and 2.4
Central Asia

2024 2025 2026

Latin America and 24 25 27 38 4.2 4.2
the Caribbean‘ . : . Sub-Saharan
2024 2025 2026 Africa
2024 2025 2026 .
4 Source: IMF World Economic Outlook, January 2025 IATA
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Solid cargo growth of 6.0% forecast for 2025

But risks to the outlook have increased substantially

Annual grewth in Carge Tonne-Kilometers (CTK) by world region
16% - =2023 m 2024 20251
12% 4
8% 6o 7.0% 7.5%
- 5.6 % . X
5.4 % 5.0 % 4.5 %
4% 4
0% R . . . . . .
-a% 4
g% J
Industry Africa Asia Pacific Europe Latin America Middle East North America
g@i’g
16 Source: IATA Sustainability and Economics, December 2024 forecast IATA
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Business Contributions to Achieve dnata’s Targets

Transition to alternative fuels,
such as biodiesel, HVO, etc.

Electrification of vehicdes and GSE,
as well as replacement with hybrid
or more efficient (Euro 5/6)
alternatives

Installation of renewable energy
systems

Focusing on circular economy Enhancing energy effidency and
practices such as water reuse and investing in new technologies to
waste recycling reduce energy, heating and cooling
demand

Use of telematics and route
optimization to improve efficiency
and reduce fuel burn
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SEREIRTIZE S B Bk 48 S R4S Janike Heimonen 7w o /A ] IFE 2B FH
EEIEERELY (UN Global Compact, UNGC) ~ £EREEBEIEFEAHLE (CDP) ~ fi
FUEEZEAT(World Resources Institute, WRI )& IHFLERE S (World
Wide Fund for Nature, WWF) F[EHEBIHIRIEERERE HIZ(E5 (Science
Based Targets initiative, SBTi) c sZ{EakitBh{EERE NI EHE
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co, HFCs SF,
CH, N,O PFCs NF,
Scope o Scope e Scope e
Direct emissions Indirect emissions Value chain emissions
from owned/ controlled sources e.g. electricity, heating / cooling. other indirect upstream/ down-
eg. facilities orvehicles stream emissions e.g tronsport of

goods, staff commute and travel,
purchased goods and services.

Carbon dioxide (CO2), methane (CH4), nitrous oxide (N20),

hydrofluorocarbons (HFCs), perfluorocarbons (PFCs), ' =
sulphur hexafluonde (SF5), and nitrogen trifiuoride (NF3). RIpdytd obout GHGemissions
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Customers

Corporate customers
Passengers
Cargo customers
Distributors
Suppliers & partners Trade

Airline & industry partners
Alliance partners
Business partners

Communities
Enn | ronimen T NGO
Local resident associations
Hurmanitariarn & Development Shar holders
MNGOs Authorities Financial analysts
Foundations & Influencers Rating agencies
Schools & universities
WM Policy makers
Mational & International policy
makers
FAAJEASA
Alrport cwners & Air traffic control
Medi

COpinion le |:I /

7 SAS (Scandinavian Airlines) Fl#:Rf{% A (Stakeholders) ZEfHiE]

2024 > SAS SR G EIHAY T ATZEPkEN#E , (The Aviation
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JiFEEE o Hep o DR EREATR TR ) S8R RIER SR B AVER A4

o (HREgifZE ST FAEE 120 ATHIARBISHENR (6 % &% 20 &
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Designing Out Waste >
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Eliminated more than 700,000 pieces of paper per year
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RF [ L
0900- Official WCS 2025 Opening
0910
0910- Welcome to Dubai Executive keynotes
0930
0930- Cargo: Year in Review
0940 B Brendan Sullivan, Global Head of Cargo, IATA
0940- Sustainability& Economic Outlook
1000 B Maja Marciniak, Senior Economist Policy Analysis, IATA
Executive Roundtable
Sustainability, digitalization, safety & security are the industry
priorities, but what are the projects and programs executives are
focused on in this climate.
1000-
1030 B Moderator: Andres Bianchi, Chief Executive Officer, LATAM Cargo
B Panelists:
» Gabriela Hiitola, SVP, Finnair Cargo
» Clive Sauve-Hopkins, CEO Airport Operations, dnata
» Willie Walsh, Director General, IATA
1030- Networking Break - WCS Exhibition Hall
1130
1130- Legal Briefing
1135
1135- Air Cargo Market Dynamics
B Alina Fetisova, Trade Facilitation Programme Officer, International
1145
Trade Centre
Air Cargo Market Factors
B Moderator: Maja Marciniak, Senior Economist Policy Analysis,
IATA
1145- B Panelists:
1230 » Marco Bloemen, Managing Director, Aevean
» Matthieu Casey, Managing Director, Commercial, Air Canada
» Alina Fetisova, Trade Facilitation Programme Officer, International
Trade Centre
1230- Networking Lunch
1400
E-Commerce in Air Cargo
B Dr. Ludwig Hausmann, Senior Partner and Leader of the Logistics
Sector in Europe, McKinsey & Company
B Nadeem Sultan, Senior Vice President of Cargo Planning and
1400- Freighters, Emirates SkyCargo
1500 B Kendy Choi, Director, Commercial and Partnership Regional Hub

Services, Cainiao

B Ali Faddis, Aviation Safety and Operations, Amazon Air Cargo
Richard Broekman, Chief Commercial Officer & Head of
Sustainability, Atlas Air
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1500-
1600

Networking Break

1600-
1645

Digital transformation & Al Use Cases
B Moderator: Kim Macaulay, Chief Information & Data Officer, IATA
B Panelists:

» Carly Abbott, Vice President IT - Portfolio Delivery, dnata

» Kerstin Strauss, VP Global Air Logistics, K&N

» Tom Owen, Director Cargo, Cathay Cargo

1645-
1725

Air Cargo Customs Compliance — Accelerating Processes
B Moderator: James Van Epps, Managing Director for Cargo Security,
Customs & Facilitation, Airlines for America
B Panelists:
» Donna Mullins, VP at Kale Logistics Solutions
» Michael Duggan, Head of Cargo, Oman Air
» Fatema Sultan Salem Alzaabi, Federal Authority for Identity,
Citizenship, Customs & Port Security.

1725-
1730

Closing Remarks
B Brendan Sullivan, Global Head of Cargo, IATA

FiR 2 ~ IATA 2025 4£ WCS Bir{LEERE (4 H 16 H)

I

Bl

0900-
0905

Opening Remarks
B Andrew Wilcock, CRO, Accelya

0905-
0915

Air Cargo is Evolving. Will You Lead or Be Left Behind?

Al, automation, and digitalization are redefining how cargo airlines
optimize capacity, drive revenue, and scale for the future. Don’t stay
behind—be part of the transformation.

B Andrew Wilcock, CRO, Accelya

B Markus Ek, President & CEO, SAS Cargo

B Matthew Scott, VP - Pricing, Airline Partnerships, and Distribution,
Emirates

0915-
0930

Keynote 2: Industry executive on implementation of digital
solutions and impacts
B Guillaume Crozier, Chief Cargo Officer, dnata

0930-
0950

Digitalization Leadership Charter Fireside chat

An informal yet informative discussion with key players in the
industry, sharing their experiences and outlook of the Digitalization
Leadership Charter.

B Janet Wallace, Managing Director Cargo Ops & Transformation, Air
Canada

B Dr. Jan-Wilhelm Breithaupt, CEO, Jettainer

B Charles Marrale, CEO, Exfreight

0950-
1030

Panel Discussion: The Realities of Airline Digitalization

A candid discussion with airline executives on the practical
challenges, successes, and trade-offs of staying ahead—or simply
keeping up—with digital transformation in aviation.

B Moderator : Elena Sanguino, Senior Project Manager, Revenue
technology Services Panelists Gabriela Hiitola, SVP Cargo, Finnair
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Mark Drusch, Chief Cargo Officer, Qatar Airways Jannie Davel,
CEO, MSC Air Cargo
B Panelists:
» Radesh Menon, Head Product Management and Strategy, Air
Cargo, IBS
» Nicholas Xenocostas, Chief Commercial Officer, CHAMP
» Simon Ng,CEO - Global Logistics System (HK) Co., Ltd

1030-
1130

Networking Break

1130-
1230

Spotlight 1: ONE Record and its impact on Cargo Operations
The use cases demonstrate how IATA’s ONE Record API data
standards have replaced the traditional messaging, establishing a new
data exchange method. The next steps involve incorporating diverse
data types per the IATA ONE Record data model to receive more
comprehensive data sooner, enhancing operational decisions and
benefits for all partners.

ONE Record Implementation Success - Industry partners share
path to 2026

B Nemil Sheriff, Senior Product Manager, Cargo Portals & APIs,
CHAMP

B Andress Lam, Head of Cargo Digital, Cathay Cargo

B Pedro Garcia, EMEAA CIO , SATS

One Record Journey: Towards Production Readiness & Beyond
B Ajith Pancily, Lead Manager & Head, Special Initiatives, Cargo &
Logistics Solutions, IBS Software
B Nazim Ros, Manager Cargo Industry Affairs, Singapore Airlines
B Thang Jiew Tee, Chief Innovation Officer, CCN

1230-
1400

Networking Lunch

1400-
1500

Spotlight 2: Data & Innovation

An insightful session delving into the transformative power of data
and innovation. Whether you’re a data enthusiast, a tech innovator, or
simply curious about the future of data, these sessions promise to offer
valuable perspectives and actionable takeaways.

Leveraging digitalization for new e-commerce opportunities
B Edward Burek, VP of Marketing and Partnerships, SmartKargo

ONE Record - Data transparency beyond Shipments
B Stefanie Pauly, Chief Information & Technology Officer, Jettainer

How data is changing an Air Cargo Handling Terminal
B Philippe de Backer, CEO, Lodige Industries

1500-
1600

Networking Break

1600-
1620

ONE Record Community Hackathons
Practical demonstration of ONE Record use cases, showcasing real-
world applications and benefits

B Matthias Hurst, Director, Global Airfreight Initiatives, Agility
B OQliver Ditz, Project Manager Digital Air Cargo, Fraunhofer IML
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1620-
1640

Global Digital Cargo Open-Source Community
The importance of a global digital cargo community and how it
enhances industry collaboration and efficiency.

B Andreas Nettstriater, CEO, Open Logistics Foundation
B Carina Tiillmann, CCO, Open Logistics Foundation

1640-
1655

Al-Driven Innovations in Air Cargo: Enhancing Efficiency and
Accuracy

How Al-driven innovations are transforming air cargo operations,
improving efficiency and accuracy.

B 7Zvi Schreiber, CEO, Freightos

1655-
1700

Closing Remarks

ffiR 3 ~ IATA 2025 £ WCS kEMBBRE (416 H)

R
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0900-
0910

Welcome Remarks
B Gerry Murphy, Director Fleet, Aviation Sourcing & Technical,
Amazon Global Air

0910-
0925

Opening Keynote: Navigating the future of sustainable air cargo
This session will explore solutions shaping the future of sustainable
cargo, from cleaner technologies to smarter logistics. We'll discuss
how collaboration across industries can accelerate the transition to a
low-carbon future. Join us as we chart a course for a more efficient
and environmentally responsible global cargo system.

B Noor Salman, Vice President, dnata Cargo

0925-
0940

Focus CO: emissions in air cargo and customer demands

There are increasing expectations for the air cargo sector to be
transparent about its environmental impacts, with the display and
reporting of CO2 emissions becoming more prominent. What data are
air cargo customers requesting to support their sustainability goals,
and how are air cargo stakeholders responding?

B Janike Heimonen, Sales and Sustainability Manager, Finnair Cargo

0940-
1015

Panel discussion: Fast-tracking SAF adoption in the industry
What is the air cargo industry doing in terms of buying and investing
in SAF? This session will focus on sustainable aviation fuel adoption,
highlighting  strategic  partnerships, the steps taken for
implementation, and the obstacles the industry faces.

B Moderator: Soufiane Daher, Expert, McKinsey & Company
B Panelists:
» Héléne Goury, Sustainability Manager, Air France KLM Cargo
» Janike Heimonen, Sales and Sustainability Manager, Finnair Cargo
» Frederik van de Ven, Director of Sustainability (EMEA) and Lead
Supply Chain Sustainability (Global), Kintetsu World Express

1015-
1030

Elevating sustainability through innovation and collaboration

SAS Cargo’s sustainability journey started decades ago. Now, it is part
of our DNA. Cooperating with all stakeholders in the cargo value
chain, we work towards understanding that even small changes add
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up to make a big difference when we work together. We will tell you
about how SAS Cargo leverages data and innovation for sustainable
transformation.

B Wibekke Risan, Sustainability & Compliance Manager, SAS Cargo

1030-
1130

Networking Break

1130-
1230

SPOTLIGHT 1: DATA & INNOVATION

Panel discussion: Sustainable workforce management -
Leveraging data for effective cargo warehouse planning

Join us for an insightful discussion juxtaposing cargo ground handling
and cargo planning. The panelists will exchange on the state of
resource management planning in airfreight and why it matters
beyond the cost. They will explore how cargo planning data,
innovation, software, and skilled planners can support sustainable
resource forecasting.

B Moderator: Marie Seco-Koppen, Executive Director, Cargo iQ
Alanood
B Panelists:
» AlSuwaidi, Senior Vice President Cargo MEAA, Menzies Aviation
» Jussi Lemola, Vice President, Global Operations — Cargo, Swissport
» Hendrik Leyssens, Vice President Process, Planning and Project
Delivery, Emirates SkyCargo

Cross-modal innovation in transportation sustainability: Lessons
from air, maritime, and ground operations

This session explores how Amazon's innovations in air, maritime, and
ground transportation drive sustainability. It highlights flagship
initiatives, a data-driven emissions reduction approach, and cross-
modal technology transfer, showcasing how advancements in one
sector accelerate sustainable progress in others.

B Gerry Murphy, Director Fleet, Aviation Sourcing & Technical,
Amazon Global Air

1230-
1400

Networking Lunch

1400-
1500

SPOTLIGHT 2: PHARMA

Panel discussion: Synergy on sustainability in pharma

Join us for an insightful discussion on the sustainable future of
pharmaceutical air transport. This session will explore the synergies
between sustainability, air cargo, and the pharmaceutical sector.
Industry experts will address current trends and challenges while
discussing strategies to prepare for the future. Participants will also
examine common sustainability goals and provide practical
recommendations for the industry.

B Moderator: Fabrice Panza, Head of Global Cool Chain
Solutions, Etihad Cargo
B Panelists:
» Cherry Ho, Head of Customer Services, Hactl
» Jill Masters, Head of Supply Chain - MEAR, Merck Group
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» Ben Lambert, Vice President, Head of Air Freight Middle East &
Africa, DHL Global Forwarding

1500-
1600

Networking Break

1600-
1615

Waste reduction for efficient operations

This session will explore the growing adoption of circular economy
principles in the industry, highlighting how these practices are
becoming the standard for sustainable and efficient air cargo
operations.

B Michelle Fok, Head of Sustainable Development, Cathay Cargo
Terminal

1615-
1630

Rethinking procurement for sustainable operations

This session will explore the role of life cycle assessments (LCA) and
other tools in informed procurement decisions within air cargo.
Emphasizing comprehensive data gathering and full transparency, it
will show how considering the entire product life cycle contributes to
circularity and long-term sustainability goals.

B Cecline Hourcade, Vice President, Global Head of ESG /
Sustainability, SATS

1630-
1645

Circularity beyond plastic: What else can we do to reduce waste
in the supply chain?

Discover innovative ways to reduce waste in the air cargo supply
chain, focusing on non-plastic materials. This session will cover
strategies for minimizing waste from operations and implementing
circular economy principles.

B Daniel Leng, Chief Operating Officer, LATAM Cargo

1645-
1725

Panel discussion: Circularity strategies in the air cargo industry

This panel will discuss how circular economy principles can
transform air cargo by minimizing waste, optimizing procurement,
and rethinking materials across the supply chain. Experts will share
strategies for sustainable operations, resource efficiency, and long-
term industry impact.

B Moderator: Saleem Saeed, Sustainability Manager, IAG Cargo
B Panelists:
» Michelle Fok, Head of Sustainable Development, Cathay Cargo
Terminal
» Celine Hourcade, Vice President, Global Head of ESG /
Sustainability, SATS
» Daniel Leng, Chief Operating Officer, LATAM Cargo

1725-
1730

Closing Remarks

P& 4 - TATA 2025 £ WCS fiZ L 2BRZEEHRE (1454516 H)

R . 1Ed
0900- Opening Remarks
0910 Why are Safety and Security often viewed through conflicting lenses;

not as two sides of the same coin, but as different coins competing for
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priorities and resources? With consequential impacts on operational
and financial efficiency, can there be synergy between regulation and
facilitation, or will one always be at the expense of the other?

B Mark Watts, Chief Operating Officer, Cathay Cargo Terminal

0910-
0930

Keynote 1: An Evolving Regulatory Landscape

Annex 18 to the Chicago Convention sets the overarching global
regulatory basis for the safe transport of dangerous goods; with a focus
on responsibilities for operators and States. Cargo Supply chain
security is a well understood concept. The time has come to strengthen
safety in the cargo supply chain.

B Lynn McGuigan, Technical Officer Cargo, ICAO

0930-
0940

Keynote 2: Developing Trust and Having Confidence in your
cargo supply chain partners

This session will explore the regulatory framework, recently
introduced in China, regarding the “creditworthiness” of supply chain
participants and partners. Concepts associated with financial credit are
extended to supply partners to determine their operational safety
credibility.

B Mr Lv Yaodong Vice President, Shanghai Airport Authority

0940-
1030

Panel Discussion:

The moderator will look at the challenges to States, Regulators,
Airline Operators and the Freight Forwarding and Ground Handling
Service Providers in examining State oversight of the operational
application of procedures. This will include an audience Q&A.

B Moderator: James Wyatt, General Manager, acroconcept
B Panelists:
» Lynn McGuigan, Technical Officer Cargo, ICAO
» Juliet Tang, Shanghai Airport Authority
» Trevor Howard, Vice President, Safety, Standards & Regulatory
Compliance, Emirates Sky Cargo

1030-
1130

Networking Break

1130-
1230

Spotlight 1: Pharma

“Pharma certification & validation: Value-added prospects for the
future!” How has certification and validation helped the pharma
industry to be better off from a safety and security perspective? What
lessons can be applied to other cargo commodities? The transportation
of pharmaceutical goods requires meticulous attention to temperature
control, security, and time in transit. This session is a unique
opportunity for all air cargo stakeholders, even those not directly
involved in pharmaceutical shipments to learn valuable insights for
improving their supply chain efficiency. Join us to discover how the
pharma sector’s commitment to excellence can elevate your cargo
handling operations.

B Moderator: Sara Van Gelder, Director of Products, Nallian
B Panelists:
» Bert Jorritsma, Manager Special Products, Emirates SkyCargo
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» Sima Abdi, Global Air Logistics Healthcare Product Lead,
Kuehne+Nagel
» Syed Haris Raza, Vice President of Cargo — US Region, dnata

1230-
1400

Networking Lunch

1400-
1500

Spotlight 2: Operations

The rapid growth of e-commerce has transformed how businesses
operate, creating a seamless connection between sellers and buyers
across the globe. However, there are significant safety risks associated
with the movement of goods by air. What can we do to identify and
mitigate them?

B Moderator: Christopher Licht, Regional Manager Cargo Operations
— Europe, Qatar Airways
B Panelists:
» Victoria Wrobel, Manager — Cargo Policy & Safety, United Cargo
» Jussi Mattila, Manager Global Ground Handling, Cargolux Airlines
» Andrea Tang, Legal Services Director, FIATA

1500-
1600

Networking Break

1600-
1620

Keynote 3: Collaborating Against Chaos: Safeguarding Air Cargo
in an Evolving Threat Landscape”

This presentation will delve into the recent challenges faced by
airlines in relation with safety, security, and resilience of global air
cargo operations, and explore how stakeholders (incl. regulators,
airlines, and forwarders) can unite to combat the evolving security and
compliance threats.

B Fanny Chan, Head of Cargo Global Operations, Cathay Cargo

1620-
700

Spotlight 3: Focus on air cargo security

The 2024 Acts of Unlawful Interference against air cargo and supply
chains highlight the constantly evolving threat landscape impacting
the air cargo sector. These events underscore the critical need for
robust, risk-based, and flexible compensatory measures to mitigate
emerging risks and maintain the ongoing safety, security and viability
of global air cargo. How can we foster effective collaboration to
address evolving threats? Considering the limitations of information
sharing, how can industry effectively address emerging threats to
underpin risk assessment activities?

B Moderator: James van Epps, Managing Director for Cargo Security,
Customs & Facilitation, Airlines for Americas
B Panelists:
» Ibrahim Ali Albuainain, Head of AvSec Section, Qatar Civil
Aviation Authority
» Matthew Fleming, Head of Aviation & Corporate Security, Qantas
Group
» Andrea Tang, Legal Services Director, FIATA

1700-
1715

Closing Summary Mark Watts, Chief Operating Officer, Cathay
Cargo Terminal
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Opening Speech eCommerce
0900- Outlook Facts and figures from the eCommerce world in 2024
0920 B Andre Majeres, Head of eCommerce, Cargo & Mail Operations,
IATA
Keynote 1
Thinking Integration
0920- By leveraging technology to create branded, end-to-end e-commerce-
0940 centric services, airlines can expand revenue streams with existing

infrastructure and little change to their cargo operations.

B Craig Strickland, Chief Sales Officer, BoxC

Is eCommerce less safe than general cargo and mail?
0940- As eCommerce is sent by air using air cargo and/or air mail, why is
1000 there more scrutiny or concerns?

B Trevor Howard, VP Safety, Standards & Regulatory Compliance, EK

eCommerce Regulatory requirements — challenges from a carrier

perspective

Find out what makes eCommerce different from traditional B2B
1000- cargo, and what challenges air carriers face between the consumer
1020 clicking “order now” and a smiling postman ringing the consumer’s

doorbell.

B Rani George, Senior Manager Customs and Authorities, LH

eCommerce? Air Cargo? Air Mail? Need for standardization?
The perspective of a ground handler on what potential areas of
1020- industry action are to continue eCommerce volume growth in a safe
1040 and efficient way. (e.g. a new SHC)

B Nikolai Schaffner - Global Director E-Commerce, Swissport

Efficiency, Excellence, and the Future Vision of Cargo Operations
Explore how efficiency, excellence, and technological transformation
drive the future of cargo operations. We will share insights on
essential strategies transforming cargo facilities, enhancing

1040- performance, enabling better planning through innovation.
1055
B Matthew Tang — Senior Manager, E-Commerce & Cargo Operations,

IATA
B Patricia Fernandez Varela, Manager Cargo Innovation and
Efficiency, IATA

1055- Wrap-up
B Andre Majeres, Head of eCommerce, Cargo & Mail Operations,

1100

IATA
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Opening Address
0900- ULD: Revolutionizing the Future of Air Cargo with Constant
0910 Innovation.
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B Manoj Menon, Manager, ULD Logistics, Emirates

0910-
0925

Future Aircraft: Catalysts or Constraints for ULD Design and
Operations?

Despite the operational constraints imposed by aircraft on ULD
design and functionality, innovation is possible. This session will
delve into the concept of future aircraft and investigate how next-
generation technologies can revolutionize ULD design and
reengineer aircraft loading operations. We will explore the interplay
between aircraft limitations and ULD innovation, uncovering how
advancements in aircraft design, digitalization, automation, and
connectivity can unlock new potentials. The aircraft could be an
enabler, and attendees are encouraged to share their needs and goals
to help shape the future of aircraft.

B Frédéric Brocard, Smart Freighter project lead, A350F Chief
engineer team, Airbus Commercial Aircraft

0925-
1015

Presentations and Panel Discussion: Unlocking Automation
Potential in ULD Operations: Industry Transformations Needed
Can robots replace humans in ULD operations, such as ULD build-
up? What are the fundamental requirements or prerequisites for
automation in ULD operations? What challenges might necessitate
redesigning ULDs and reengineering the entire cargo handling
process? This session will foster dialogue between ULD users and
engineers, encouraging all attendees to actively share their
innovative ideas.

Leveraging Artificial Intelligence (AI) for Enhanced ULD
Operations

B Dr.-Ing. Harald Sieke, Head of Center for Logistics and Mobility,
Fraunhofer Institute for Materialflow and Logistics

Automation Opportunities in ULD Operations: Insights from
ULD Manufacturers
B [ouise Platell, Innovation Engineer, VRR

B Moderator: Dr.-Ing. Harald Sieke, Head of Center for Logistics and
Mobility, Fraunhofer Institute for Materialflow and Logistics
B Panelists:
» Louise Platell, Innovation Engineer, VRR
» Sam Gould, Head of Cargo Services, Singapore, dnata
» Frédéric Brocard, Smart Freighter project lead, A350F Chief
engineer team, Airbus Commercial Aircraft

1015-
1025

From Vision to Reality: Achieving End-to-End Real-Time ULD
Tracking with ONE Record

This presentation explores the transformative potential of ONE
Record in revolutionizing the air cargo industry by enabling real-time
data sharing and visibility across all ULD stakeholders. We will also
discuss the opportunities for new value-added services, process
optimization, and enhanced customer satisfaction, alongside the
challenges of technical integration, data security, and the need for
industry-wide collaboration. Join us to navigate the journey towards
achieving end-to-end real-time ULD tracking with IATA ONE
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B Simon Gutschlag, Vice President, Product Management Aviation

IoT Solutions, Descartes Systems Group

1025-
1035

Embracing Digitalization in ULD to Measure Sustainability
Targets for Shippers

As pharmaceutical companies increasingly commit to sustainability
initiatives amid evolving regulatory requirements and industry
standards, the role of digitalization becomes crucial. This
presentation will showcase how digitalized ULDs can collect and
report  sustainability-related data, enabling pharmaceutical
companies to effectively monitor and measure their greenhouse gas
emission reduction targets.

B Nicholas Martin, Chief Operating Officer, swiss airtainer

1035-
1045

Creating Value through Comprehensive Airline ULD
Digitalization

The digitization of ULD management in the cargo supply chain is
transforming the industry. By collaborating closely with customers
and partners, enhanced digital tracking technology provides full
visibility of the ULD fleet for airlines. Innovative mobile-app and
customer portal solutions enable various parties in the supply chain
to significantly improve ULD and cargo handling operations,
resulting in cost efficiencies and improved logistics. This initiative
not only boosts operational performance but also provides valuable
insights and creates value through digital transformation solutions.

B Bas Vermeer, Chief Information Officer, Unilode Aviation Solutions

1045-
1055

Fenced Aircraft Pallet: Enhancing e-Commerce Carriage by Air
and Facilitating ULD Repositioning

The exponential growth of e-Commerce, especially from East to
West, coupled with the persistent challenges of ULD imbalance,
particularly the repositioning of aircraft containers, demands
innovative industry solutions. This presentation introduces the
groundbreaking design of the fenced aircraft pallet. This design not
only facilitates the efficient loading of e-Commerce packages but
also simplifies ULD repositioning, offering a significant weight
reduction compared to traditional aircraft containers.

B Ying Su, General Manager Assistant, Shanghai HangYi Aviation

Ground Equipment Manufacturing

1055-
1100

Wrap-up

B Manoj Menon, Manager, ULD Logistics, Emirates
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0900- Welcome

0910 Welcome and overview of the training workshop
0910- ONE Record core principles

0930 Summary of the key elements behind ONE Record
0930- Demonstration

35




1015

Using open-source tools to demonstrate ONE Record’s features in
action

1015- ONE Record clinic
1045 We’ll take questions from the participants and analyze them together
1045- What s next? . o
Considering progress of ONE Record standards and it’s use in air
1055 )
transport now and in the future
1055- Closing Remarks
1100
fhi=% 8 ~ TATA 2025 £ WCS PIRHERSE WH 17T H)
RF [ R
1100- Networking Break
1130
1130- Closing Plenary Remarks
1140 B Brendan Sullivan, Global Head of Cargo, IATA
Key Outcomes — WCS 2025
This session will provide the highlights from the week and the
111140' commitments going forward.
55
B Andres Bianchi, CEO, LATAM Cargo & Chair of IATA Cargo
Advisory Council
Innovation Showcase
Join us for an inspiring session designed to ignite creativity and foster
groundbreaking ideas in the air logistics industry.
B Moderator: Ed Burek, VP Marketing and Partnerships, SmartKargo
B Panelists:
» Daniel Leng, Chief Operating Officer, LATAM Cargo Chile
1155- » Sabari Ramnath, Director - Freight & Logistics Solutions, Unisys
1250 Corporation
Al Use Cases in Air Cargo
B Gaetan Van Diemen, Vice President of Product, Pandora Intelligence
BV
B Mukundh Parthasarathy, Senior Vice President, Cargo Solutions ,
RTS
B Matt Petot, Founder & CEQO, CargoAi
1250- Plenary Closing Remarks & Where to next...
1300
1300- Networking Lunch
1400
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