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ESPECTACULARES

DUPLEX

en las dos Gltimas
plantas,con las
mejores vistas de
Bilbao.

ELEMENTOS COMUNES: Piscina, Sofarum, Gimnasio
on sauna, Txoko, etc, para el disfrute de los vecinos.
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Some facts

5.000 accidents reports per year
2.500 investigations per year

50% enforcement actions (until
2023)

Underreporting 50%
> 50 - 70 fatal accidents per year

8 regional teams & 1 criminal
justice team

In total approximately 200
inspectors

old method of accident Investigation

Old method of accident investigation
YBeporting accident 7¥)

Y] Inspector to the location of the accident |

y | Starting the investigation

Y| If necessary: Direct inforcement

J

Y| Investigation causal connection N
|+ Motivate violation

¢ | If Causal connection: Fine report - Facts and circumstances »

« Ground for moﬁeration

M Consequence: possibly a fine
T
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Why an new working
method?

Fines often do not lead to
Improvements in working
conditions

> Stimulating companies' learning
capacity

> Investing in safety throughout the
company (underlying causes)

, Political call to learn from
accidents

>70% inzet repressive work

., In short: Learning in stead of
punishing

L Reporting accident —)
g
Inspector to the Tocation of the
accident
)
b AU
t Starting the investigation 1

New working method

» Record facts and circumstances
« Request relevant documents

w1

>
Request employer reporting and
improvement plan

Invastigaton by employer
Dsapproval | possibility tat Improve reporming
Secand cisapproval resurme investigation by inspeaor

! |

If approved: Follow-up inspection of the
improvement plan
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First experiences

Judgement by inspectors works fine and
relatively uniform

Employers like the new method

Small employers asks for a format, we
provide a guideline

Only a few employers don’t want to
participate
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First results

Hardly second disapprovals, but regularly a first disapporval

Enforcement with follow-up inspection approximately 10%
Time saving (van 37 naar 21,5 uur per investigation)

Satisfaction inspectors sometimes negative

Position of victim

- Laywers

- Duty employers to care for
their employees

- Provision of the reporting
and improvement plan to the
victims

39
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_Einde Global

| “SE

ntroduction

Aajor player in industrial, medical, process and

pecialty gases approx. 65,000 employees
vorldwide

isted on the stock exchange - New York
\ctive in 100 countries

eading player in R&D clean energy Own
ngineering group (turnkey plants)

SAMSUNG

Linde Benelux

q.:é‘l'}ll'

Introduction
359% share gas market in the Netherlands
235 employees in the Netherlands and Belgium
Mmanufacturing of technical, medical and specialty
gases
Gas related equipment, systems and services as
well

pPioneering role in medical world, including
therapies
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Linde Gas Benelux

mg stations and (production)locations
Sl {iedam: Main office
otlek: production location
:"ulden: second larges production cluster in EU.
i"eren: Filling location & central distribution point
dhoven: Filling location Healthcare

Igium: Office
e

THE UNDE GaOUP

06371(’

I
|
|
|

Supply to client needs

Fipelne

e — g

e (oD ﬂﬂﬂ
« =i

Point of sale

 supply:
In cylinders and packages
fhlough bulk and pipeline
Through on-site
manufacturing
Through one of the approx.
70 pick-up locations
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-urtently supports 9 dlfferent Busines
ons, including 6 mstallatlons/plants.

@ 0caP: O1ganic COZ for assimuation
by plants with - 187 MICO2 (16
10 EUR1), ~ 30 MTh peak shaver

Compliance, audits and certificates for Botlek

Audits & Certificates - 100% record, No violations, no major shortcoming or findings.

- Internal including: ISO, VCA, RIE, BRZO, Site security.

- External including: BRZO (Seveso), VCA P,1S0 9001, 1SO 14001, FSSCISO 22000, BevB, NEN 936 (KIWA), WABO,
ATEX 1999, NEN 3655, DCMR Safely culture assessment, WBDA 2016, PED.

-~ Customer QC audits including Mc Donalds, Campina and water treatment companies.

October 2023 5-year safety culture assessment by DCMR (permit governing body)

- 3 levels of cultural maturity: starter, executing and evaluating.
- Botlek evaluated level of maturity: between executing and evaluating this is recognized as an improvement from
2018 where Botlek was in the executing category.

e Footer
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Linde HSE Policy
Linde 7 safety Principles

We are responsible
forour own saf ety
and that of
other
around us.

Health,
safety and
Environment is a
line management
account ability.

All incidents
and injuries are
preventable

Our employees
and contractors are
obliged tostop ajob
or refuse to
perform it,

if it cannot be
performed

f reported, and
ately. learnings taken

from them

Safety
Principles

THE UNOE GaoUP

All Health, safety
and Environment
Incidents must be

Our commitment to
and effortsinsafety
will yield results.

SAMSUNG

2

e

Life-Saving
Rules

=

Salety Principles

i
i
 ABY

Operating Discipline
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2. When is a company obliged to Seveso?

To determine whether a company is awarded the BRZO company label, the quantities ol hazardous substances th
are (or may be) present at the company are examined.

The presence of these hazardous substances creates an increased risk for the company itself and possibly the
surrounding area.

It does not matter whether the substances are processed: storage Is sufficient.

2 distinct categories:
1) Companies with laige quantities of hazardous substances (low threshold)
Linde Gas Botlek, Dieren and Linde Healthcare Eindhoven.

2) Companies with very large quantities of hazardous substances
Linde Gas Iymuiden (high threshold)

The Dutch government, via the Environment Agency (e.g. DCMR), the Fire Brigade and the Dutch Labor
Inspectorate, enforces yearly inspections and audits for all BRZO companies, including Linde.

Results and any shortfall in compliance may result in large fines or ultimately loss of operating permit and site
closure. All results are being made available for the general public.
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4. safety Management System (vBS)

This is a management system that must ensure the safe operation of installations during the design, possible
modifications, operation, maintenance and aftercare.

This is done from the perspective of ‘scenario thinking':

- What could go wrong

- What are the consequences?

- How can that happen?

- what measures have been taken to prevent this from happening: Lines Of Defence (LOD)
- What do you do to limit the damage?

e VBS consists of 7 VBS elements (i to vii):
Element i - the organisation and the personnel
Element ii - the identification and assessment of major-accident hazards
Element iii - control of exploitation
Element iv - the procedure for dealing with changes
Element v - emergency planning
Element vi - monitoring performance
Element vii - monitoring and analysis

2024 OCAP: 0,6 Mton CO2 supply to 600 greenhouses
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SAMSUNG

>2028 CO2 for
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fifek 3 @ MR 2 Ran(ZF4)#HI/Life-Saving Rules e
EERAMHY TAESE =738 / Making our world more productive

1.

ZEERFIEEER / Driving and Vehicles

HMasZ e a B A > SE AR a3 -

We always use our vehicles safely and responsibly, and use the provided safety equipment.
TAEEFA] / Work Permit

TENERE » BT R TAEEF o 8% > DURECR & b Al b 15 20 B R AR 22 1) -
Where necessary, we use the work permit system to ensure that dangers and risks are
understood and controlled.

F#E/4EE(LOTO) / Lock-Out/Tag-Out (LOTO)

FAIFEA LOTO 2K e AT AT N AVEE R L E - DIRE R 4SS R B IR 7]
DAz st 7 T4 -

We use LOTO to interrupt all forms of energy supply to equipment to allow safe work
during repairs or maintenance.

&k & / Hazardous Atmospheres

A TR TTRE VR RV G A E o N EREEE TR RS (U ~ FREBIRDEER TAFERER
HH S o

We are aware of potentially hazardous atmospheres and take appropriate measures to detect,
limit, and eliminate atmospheric hazards at all times.

=25{E2 / Working at Heights

A METE C BRI 22 2 FE i 2K 5 1L B A TE S 252 - WHECRmE TIE
BESZE M HETT -

We only work at heights if the necessary safety measures have been taken to prevent falls
and ensure that lifting work can be carried out sately.

SrELETERE T / Handling of Subcontractors

FeEmEeln Be e Mn R IER » DAECRMMF & Linde VL2 ZEK -

We select and monitor our subcontractors to ensure they meet Linde's safety standards.

S S T (MoC) / Management of Change (MoC)

B B E 1R - B LA 18 07 S TR R A A L E R AR -
We manage changes to installation/equipment and work processes in a controlled manner
after safety risk assessments have been completed.

{5 A\ JFEE2E 4 (PPE) / Personal Protective Equipment (PPE)

TR M ERE ~ &8 R IreE > H B R E e AHBE I (E A BRE s -

We always wear the correct, well-maintained, and task- and risk-specific PPE.

TR FERISEE | Safety Equipment and Apparatus

P R iR A T VBT L e S BV R U 4 - FRFIEA G TR
KA AIPAERN L FRIFE S @B HEH MoC) » B L/ETrl#E T T
PEHIFIFAE -

We only make changes to safety equipment and apparatus and maintain them in the correct
manner. We never make changes unless these have been inspected and authorized through
MoC or a work permit,
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bk 4 © PRESEEZ T Ze2#A/Linde Plant Safety Rules °
BT RRR o RIESF ? 251 F4RTAE | Follow the safety rules. Not compliant? No loading!

o H FRABEMCHIZS / Wear gas detection

o [HFH#HVEMHE / Use the hose whip

o (HREHERIEIE / Use the wheel chock

o {iEZEIESE / Wear safety glasses

o (MEEHRIHE / Wear full face mask

o ERHESK SEHFFTEY / Alarm/fire evacuation

o ZEEIFIJE / No smoking

o PR HEE / Control Room Contact (+31) 181 24 88 00

o RN Z2EBRMNWEERMEE | HEIgHRZEERTIESFT -
Your safety 1s our top priority! Help achieve a zero-incident workplace.

o BEEGIRN ? BEBLE ¢ (+31) 181248800 B 112
Emergency? Call: (+31) 181 24 88 00 or 112

49



ffeE 5 © MREEEE 2 24 / Resolutions for Safety e
Sz |/ Resolutions for Safety

BIRAPIE 2022 4Rk Ay Linde 58 ERRZE2WI—4E | Let' s make 2022 the safest year
ever at Linde!

1. EESOE A REEBGER - BUENRIECE — SR ERTEEIER - HRIRBEE

R EEES -

Any distraction can have tragic results. Focus on Operating Discipline — doing the task right, the first

time and every time. Make sure you are always Switched On for Safety.

2. BEEERHESEETTUTHEEGN - ERMMEC  FENEREERS R EE

ERNZERTR

We believe that every incident is preventable. Ask yourself daily what safety behaviors you will

demonstrate to ensure ZERO Today happens.

3. Linde 9223081 + BaBEl + BRFGE = Linde U2 « HEGRIR T HEILGR

AT R ER TR T -

Linde” s Safety Rules + Life-Saving Rules + Operating Discipline = Linde Safety Philosophy. Ensure

you know them and role model them every day in your behaviors and actions.

4. BRFIVERERB - FTEMERNZ 2N WERE - 2/DHE—LEEBREEFREBIR

RN ZE YRGS -

We must ensure an open, comfortable and transparent environment for safety discussions. Start your

conversation about safety with at least one colleague or contractor.

5. EENRE  SENEREIERE - EAERHRELESEIR | ££ LIDAP EAEX
iy EREERR BRI EGR -

Fortunately, the worst-case scenario does not always happen. But don” t ienore these warning signs!

Report near-misses and observations in the LiDAP application.

6. RMATEREZEWNIIE? RTRIE - K - BEBHER ? Keae (T » RMEE

—HRPEHBIRMZE2TIE - BREREE -

Why do you work safely? Family, friends, professionalism? Whatever it 1s, all of us have - and need
- something that motivates us to work safely. Remind yourself daily.

7. BRAAEREREFEIINERTAREN —ERA g L Z 2T RER - fE—

SYEERER “PUEREABEE" -

We must call out behaviors or situations whenever we see them - but recognition reinforces safe

behaviors. Take a minute and — “catch someone doing something right.”

8.  XRMAZEIULIITTRERFIZEBNSESEEAEEE - 595 2022 FNZEEE

i SEEHE R — e R A DASCENG 58178 -

The behaviors that drive a strong safety culture support all aspects of our business. Discuss the 2022

Safety goals and get involved - decide what can be improved and act on It.

9. KEMAERGISE - EHIKE - WIREIEE A EEE - EERKEE

RKEF » EFEEFERIEZESNFE EAER -

Tired people are more likely to make mistakes. It is essential to take regular breaks to rest, recharece

and refocus. But when you return, sharpen your focus on safety and the task at hand.,

10.  FAE—SE—REHRBERNTUEEE K - FIHIRERETE 2022 FEERT

NZ21TE - RERBREIEAFERE IR, -

The only way we can drive to ZERO Today is together. List the safety behaviors you will commit to

continuing nto 2022, Keep that list visible as a constant reminder.
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