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Saturday 5 October

Badge Collection

. - 10:00 — 15:00

Location: Exhibition World
Bahrain
Badge Collection
Location: Bahrain International ~ 17:00-19:00

-  Circuit

Sunday 6 Octorber

@ Registration and 08:00 - 17:30
Information Hub Open

@ . 09:15 — 11:05
Meetings

@ Conference Programme 09:20-10:50
Location: Keynote Theatre
Networking Break 11:05-11:20
Location: Exhibition Hall

@ Meetings 11:20-13:10
Location: Airline Meeting Halls

@ Meetings 13:50-15:40
Location: Airline Meeting Halls

@ Conference Programme 13:55 - 15:45
Location: Keynote Theatre
Networking Break 15:40 — 15:55
Location: Exhibition Hall

@ Meetings 15:55-17:25
Location: Airline Meeting Halls

@ Conference Programme 16:00 - 17:20
Location: Keynote Theatre
Exhibitor Networking

17:25-19:00

Location: Exhibition Hall



Monday 7 October

Theatre

@ Registration and 07:45-16:45
Information Hub Open

@ Meetings 09:15-11:05
Location: Airline Meeting Halls

@ Conference Programme 09:00 - 10:50
Location: Keynote Theatre
Networking Break 11:05-11:20
Location: Exhibition Hall

e Meetings 11:20-13:10
Location: Airline Meeting Halls

@ Conference Programme 11:05-12:35
Location: Keynote Theatre
Networking 12:10 — 13:50
Location: Lunch Area

@ Meetings 13:50 - 15:40
Location: Airline Meeting Halls

@ Conference Programme 13:40 - 16:05
Location: Keynote Theatre
Networking Break 15:40 — 15:55
Location: Exhibition Hall

@ Meetings 15:55-16:45
Location: Airline Meeting Halls
Networking Evening
Location: Bahrain National 19:00-23:00



Tuesday 8 October

Event Closes

Registration and 08:00-17:30
Information Hub Open
Tourls_m Seasonality 09-00 - 1050
Summit
Location: Show Floor Theatre

@ Meetings 09:15-11:05
Location: Airline Meeting Halls

@ Conference Programme 09:30-12:35
Location: Keynote Theatre
Networking Break 11:05-11:20
Location: Exhibition Hall

@ Tourls'm Seasonality 11:05 - 12:30
Summit
Location: Show Floor Theatre

@ Meetings 11:20-13:10
Location: Airline Meeting Halls
Handover Ceremony

12:40 - 13:00

Hosted by Routes World
2025 Host -

@ Meetings 13:50 - 15:40
Location: Airline Meeting Halls

@ Conference Programme 13:40 - 15:40
Location: Keynote Theatre

@ Tourls_m Seasonality 14:00 - 15-00
Summit
Location: Show Floor Theatre
Networking Break 15:40 — 15:55
Location: Exhibition Hall

@ Meetings 15:55-17:25
Location: Airline Meeting Halls

@ 17:30
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Sunday 06 October Monday 07 October Tuesday 08 October
09:15| 1 09:15| 1 09:15 | 1
0945 2 09:45| 2 Delta Air Lines - A149 09:45| 2 Etihad Airways (Req by Etihad Airways) - A81
10:15| 3 | Detrolt Metropolitar Arpert - Taoyuan Intl Aport (TPE) | 10:15 | 3 10:45|3 |  Jetstar Group (Req by Jetstar Group) - B54
- Taoyuan Intl Airport (TPE) - The Calgary Airport -
1045 4 1045 4 Authority - City Pair - Table 7 1045 4
11:05 Networking Break 11:05 Networking Break 11:05 Networking Break
11:20| 5 Japan Airlines (Req by Japan Airlines) - B97 11:20| 5| Vietravel Airlines (Req by Vietravel Airlines) - B129 | 11:20 | 5 | San Francisco Int é;g‘;giﬂ?r"aﬁg‘f:%'"“ Airport (TPE) -
. r p Bangalore Intl Airport Limited - Tacyuan Intl Airport
11:50 | 6 PT Garuda Indonesia - A118 11:50 | 6 Air France - A135 11:50 | 6 (TPE) - City Pair - Table 13
12:20| 7 12:20| 7 12:20| 7 Air India - A16
AirAsia Group (AirAsia Philippines & Cambodia y y

12:50 | 8 Network) - B125 12:50 | 8 12:50 | 8
12:10 Lunch Period 12:10 Lunch Period 12:10 Lunch Period

Phoenix Sky Harbor Intl Airport - Taoyuan Intl Airport y " Perth Airport Pty Ltd - Taoyuan Intl Airport (TPE) - City
13:50| 9 (TPE)- Gity Pair - Table 10 13:50 | 9 CMA CGM (Req by CMA CGM) - B104 13:50 | 9 Pair- Table 3
14:20 [10 Lufthansa Group - A37 14:20 [10 14:20 | 10| Taoyuan Intl Airport (TPE) - Violavion Consulting - City
14:50 |11 AirAsia Group (Airport Iga{:l!réerships & Incentives ) - 14:50 |11 14:50 |11
16:20 (12 16:20 |12 15:20 |12
15:40 Networking Break 15:40 Networking Break 15:40 Networking Break
15:55| 13| Metropolitan Washington Airports Authority - MWAA - | 1565 |43 Etihad Cargo (Req by Etihad Cargo) - A83 155513 IndiGo - A102

MWAA Chalet

16:25 |14 British Airways - B77 16:25 |14 16:25 |14
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AR EmIE AT Tourism Seasonality Summit SEJEE » 2
Understanding the Challenges and Opportunities of Seasonality ZBigk
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1. PHPLYF Grenada fE##mi%5 * Petra Roach( CEO, Grenada Tourism

Authority)



- BHEFERfT S RGBSR SEEFIUIREE © Grenada B —(EZ M RATTES -
- BEERA O AR 9E - FoKE LRI -
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2. BEEcHETE ¢ Christophe Decloux ( COO, Choose Paris Region)
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£ 9:00 F 13:00 Z AT LU THYES) -
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« Colin James( CEO > Antigua & Barbuda Tourism)¥Z&|E&pREL 4 EHAE
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- -
Regional Traffic Recovery Rate
2024 July-Aug vs.
Recovery rates of these regions have
10758% exceeded 2019 level
10,548,788
805,526
114.23%
8,730,908
7,643 381
41.88%
5,842,572 67.49%
5,212,782
3,518,255 tREL TS
3,091,151
2,446,683 2,545,010
104.81%
1,250,505 1,193,004 83.45%
. 378,639 453,742
|
China Hong Kong North East Asia  SE Asia&S Asia  North America Europe & ME Oceania
&Macau

AEBGETERAR © PEEHS

WEE P ERSHRAIITZE A =] - AT R BERTAI DI ¢ MoREE
fieufizE A E] > QISR EZE TS A SRR - KA Sm A et h s
HEMIZE AT SRS A R & IHIFNUE T o B HIRT2E N 5] 5
SRR GRC AP RS A TS 2 & ERALAFINE EEZ 25 -
HofEeRa T
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TPE Market Update
2024



Taiwan Is a Leading Global Destination

#7 most popular destination for APAC travelers
Travel Industry Trends Report, Mastercard Inc (2023)

Taipei as the #52 Place to Go in 2023
New York Times (2023)

Penghu
as #2 in the top 10 most welcoming regions on

Earth

Booking.com (2024)

Tainan

Where to go in 2024: The best places to
visit

One of the 30 most exciting destinatigrs
National Geographic (2024)



Market Background



Top Outbound Markets

Key markets are in Asia; Japan is the most visited

deStl natlon Top Outbound Markets Oct 2023-Jul 2024
Japan, 5549.4K

China, 2540.6K

Korea, 1246.7K
I \/ietnam, 1150.4K
I Hong Kong, 1046.4K
I Thailand, 1007.0K
I USA, 511.8K
Emm— Macao, 431.7K
I Singapore, 369.3K
mmm Malaysia, 304.7K
BN Philippines, 235.4K
mm UAE, 150.5K

B Australia, 147.3K

Bl [ndonesia, 146.1K

M Turkey, 85.7K

® Germany, 84.1K % Since NOV 2022,with the launch of EVA Air’s direct flights to Munich (4 flights per week),
®m Canada, 78.1K the number of visitors to Germany had rapidly increased.

H |taly, 60.2K

B Austria, 59.4K

B France, 57.6K

*outbound travelers only records the first destination of the outbound travelers.
Please notice that the statistics data does not mean the final destination of the travelers.

Source: Taiwan, Tourism Bureau 2024



Top Inbound Markets

Traffic from SE Asia increases significantly

Top Inbound Market Oct 2023-Jul 2024
2 Visitor Arrival by Residence

3 I
| 2
| 4]
|5

n Malaysia, 468.0K

10 [l Thailand, 430.7K
Kl eees— icinam, 416.6K

7 n Philippines, 371.8K

Il 10 NN ———,

HongKong. Macao, 1347.2K

Japan, 1216.4K

Korea, 944.3K

U.S.A, 623.1K

Singapore, 476.7K

S oo g A DN

(=]

Inbound Market by Region Oct 23-Jul24

I Indonesia, 221.4K ;
Eorope, O;:eirgla,
I Canada, 109.6K 4.49% .64%
I Australia, 106.0K Africa, 0.14%
Americas,
BN Germany, 72.3K 9.91%

Il UK, 67.8K

I France, 48.8K

Bl India, 35.4K

B Netherlands, 23.3K Asia, 83.78%
B New Zealand, 17.0K

Source: Taiwan, Tourism Administration 2024



Travelers trend

(person) —2024 2023

1800K Outbound departures

1600K of nationals in
1400K _—

—_— January-August 2024

1200K o)
1000K 9,841,153 +55%

800K
600K
400K
200K

K

Jan Feb Mar April May June July Aug

— 2024 2023
900K

800K Inbound Visitors in
700K January-August 2024

600K — 4,969,697 o)
500K +30%

400K
300K
200K
100K

K

Jan Feb Mar Apri May June July Aug

Source: Taiwan, Tourism Administration 2024



Outbound/Inbound Market - Europe

Inbound Visitors from Europe
Arrival by Residence Jan-July 2024

Germany, 43438 (% of total EU
UK., 39617 22.1% ; market)
France, 28277 19.7%
14.1%
I Netherlands, 13546
6.7%
I (taly, 9673
4.8%
I Spain,
Spain, 6885 3.4%
I Swi
Switzerland, 6847 3.4% .
Austria. 5596 Taiwanese departures to Europe & ME
’ 2.8% Direct flight destinations Jan-July 2024
I Belgium, 4271
IS czech, 4080 I UAE, 88233
BN sweden, 3917 I Turkey, 52543
W Russia, 3906 I Germany, 49686
BN Denmark, 3857 I [taly, 35994
WSS Portugal, 3064 I Austria, 34627
B Ireland, 2116 I France, 32997
I Norway, 2099 s \etherlands,
25424
WIS Finland, 1643 I U K., 17990
W Hungary, 1253 BN Czech, 10024

| Spain, 217
Source: Taiwan, Tourism Administration 2024

*outbound travelers only records the first destination of the outbound travelers.
Please notice that the statistics data does not mean the final destination of the travelers.



Demand to North America

North America O&D Market
indirect pax only 2024 H1

Main Connecting Points

30,072
17,870 16,655
’ 15,716
13,147
’ 12,564
12,312 11,575 1088
PHX BOS HNL |IAD DFW YYZ YVR LAX PDX ATL LAS AUS JFK DEN MCO

Indirect Pax only; Source: OAG 2024 8



Demand to Europe

Europe O&D Market
indirect pax only 2024 H1

28,954 Main Connecting points

23,359
20,538
18,975
18.51447 885 /
16,392
1455113,800,3 55
- 12,58212,44311 99111 80011773
9,801 9,738
I I 8,071 8,001

ZRH LHR BCN CDG MXP FRA MAD FCO LIS IST MUC CPH ARN AMS VIE BUD OSL WAW BER

Indirect Pax only; Source: OAG 2024 9



Demand to South East Asia

South East Asia O&D Market
indirect pax only 2024 H1

29,639

Main Connecting Points
21,558
Others
19,001 18,630 18,458 15207 cox 1%
0,
16,080 15,491 L
5%
12,576 12,503 .
10487 4 650 6 667
’ 8,622 74939
BKK
10%
SUB BKK PQC HKT  SIN CEB KUL KCH PEN PPS TAG

KLO MPH CGK DVO

Indirect Pax only; Source: OAG 2024 10



Demand to Oceania

Oceania O&D Market
indirect pax only 2024 H1

Main Connecting Points

19,831
19,517 Other

11%

MEL

14,025

9,079
7,810
6458 5 a5
4075 3875 3681
SYD MEL CHC AKL PER BNE GUM  ROR ZQN ADL WLG

Indirect Pax only; Source: OAG 2024



Demand to South Asia

South Asia O&D Market
indirect pax only 2024 H1

21,343
13,791
11,024
9,800
8,542
6,630 6,076
4,815
2,902
DEL BLR BOM MAA MLE KTM CMB DAC HYD AMD CCuU

Indirect Pax only; Source: OAG 2024 12

Main Connecting Points

th
OV e



Taoyuan International Airport



TPE Passenger Traffic 2018-2024

Expect over

45M pax

In 2024

48,689,372
46,535,180

35,356,245

29,988,042
7,438,325
5,342,448
H - =
|

2018 2019 2020 2021 2022 2023 2024 up to Aug

Source: TIAC, 2024 14



TPE To European 2024 Jan-Aug

Traffic and Achievable Load Factors

160000 100.00%

149,870 147,203 90.19%

()
8 % 8 %o 88.23% 86.55% o [ 90.00%
140000 [ J 85.11%
[} o 82.82%
131,087 ® 82.02%
78.63% ° e ,
7 % ° 80.00%
120000
70.00%
100000
60.00%
85,203
0,
80000 73,670 73,382 72.187 50.00%
’ 69,774 69,190
0,
60000 57338 40.00%
30.00%
40000
20.00%
20000
10.00%
0 0.00%

TK-IST BR-CDG CI-FRA KL-AMS BR-MXP CI-LHR BR-MUC CI-AMS CI-VIE BR-VIE
Top 3:
IST (TK) 149,870 passengers, CDG (BR) 147,203, and FRA (Cl) 131,087

Source: TIAC 2024 15



TPE To North America 2024 Jan- Aug

Traffic and Achievable Load Factors

1200000 100.00%
. 0,
©9334% o 94.98%
. o ® 90.52% ® 90.33% 0.00%
® 87.79% ® 89.18% ° e 8317% "
0,
1000000 965.43855'06 %
80.00%
70.00%
800000 762,594
60.00%
600000 50.00%
40.00%
400000
30.00%
288,546
249,059 233.986
20.00%
200000

153,238 147,164 146,831 142,691

I I I -
0 0.00%
IAH ORD ONT

SEA JFK YYZ

16



Regional Traffic Recovery Rate

2024 July-Aug vs.

. Recovery rates of these regions have exceeded

107.58% © 2019 level
10,548,788 e
,805,526
114.23%
8,730,908
7,643,381
pz
41.88%
5842572 67.49%
5,212,782
3,518,255
2,446,683
China Hong Kong North East Asia  SE Asia&S Asia
&Macau
Source: TIAC, 2024 17

121.46%
3,091,151
545,010
104.81%
1,250,505 193 004

North America  Europe & ME

83.45%

378,639 453,742
[

Oceania

17



Airport Layout and Operational Capacities

Airside

» Two Runways

« 314 RWY under
planning

« Max. Aircraft
A380

« Movements:
daily maximum
830

* Apron:

Passenger 38
Cargo 25
Remote 15
Maintenance 32

Terminal
Capacity
* Terminal 1: 15
million
* Terminal 2: 22
million
» Terminal 3: 45
million - under

construction

Cargo
Terminal

* TACT (1.06
million tons)

« EGAC (0.82

million tons)

In operation 24 hours everyday

« Farglory FTZ
(0.80 million

tons)

* New Cargo
Park and 2nd
FTZ under

planning

Soosgr
Airport precinct
r~'

N )
e u

[

H H 'l
.......
. el ‘ ]

South Runway

N




Airside overview

24-hour operation

2 Runways, ILS CAT Il capability
— Runway 05L/23R (north) with length 3,660m and width 60m
— Runway 05R/23L (south) with length 3,800m and width 60m

50 movements per hour of dual-runway operation and

95 movements in 2 consecutive hours.
Daily movement maximum: 850 flights

2 Passenger Terminals

38 contact bays (with PBB) and 15 remote bays
Cargo Terminal

25 parking bays

19

19



TPE to North America Flights <End of 524>
 The flights is between 060CT to 120CT.

e 165 flights for round trip weekly (23 to 24 flights daily).

— The flights between TPE to SEA, LAX (including ONT), SFO around 120

flights for round trip weekly. (17 flights for round trip daily).

YVR
(28/w)

Cl Daily
BR Daily J

SEA

Cl Week 5
BR Daily

(44/w) JX Week 3
DL Daily

SFO
(104/w)

Cl Week 10
BR Daily 3

JX Daily ‘ORD

YYZ  BR Daily

Cl Week 4

K BR Daily

BR Daily

UA Daily 2

Cl Week 10 \ ST

Cl Daily

LAX

Ge/w) BRDaily 3

JX Daily

IAH

BR Daily

20

20



TPE movements per hour
Week commencing 30-Sep-2024

= Departing  Arriving

95 Flights for 2 hours

14
&

21

22

24
3

S
Vv

23

13

21



Airport Upgrades

.
Self Bag Drop (SBD)
system is available in
Terminal 1. The service
shortens check-in waiting
time from 10 to 3
minutes.

22

.
Brand new F&B area by
C3 waiting lounge. Plus
newly refurbished areas
of retail and service.

22



Airport Upgrades

E, One-stop security has
been in operation.

Passengers flying from the
US. - accounting for
E’ approximatly 3,000 travelers
on 16 flights run by C/, BR,
and LX - save around 1 hour

when transiting through
TPE.
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Appendix



STEPs to apply for operation in Taiwan

*Operation permit in Taiwan (CAA)

Air Transport Services, CAA *Ground Handling .Service-Agents(Air side)
Phone:+886-2-2349-6280 Taoyuan International Airport Services Co.,
Ltd.(TIAS)

Email:gencaa@mail.caa.gov.tw o ]
Evergreen Airline Services CORP(EGAS)

*Operation commencement application

(TIAC) *Slot

Taoyuan International Airport Corporation Airport Coordination Taipei
Ltd. Email: service@aptcoord.org.tw
Ms. Nancy Wang (Business Department) SITA:-TPEACXH
Phone:+886-3-306-5310 Phone:+886-2-27190971~2
Email: twang@taoyuan-airport.com.tw

Notes

1. MOTC (Ministry of Transportation and Communications), MOEA (Ministry of Economic Affairs).
2. Airlines landing in Taoyuan or Kaohsiung airport should attach slot time in their schedule or
flight application materials.
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http://www.tias.com.tw/IN_Html_EN/contact.html?t=20201210
http://www.egas.com.tw/e_html/services.htm
https://www.caa.gov.tw/ContentAndMorefiles.aspx?a=224&lang=2
https://www.caa.gov.tw/ContentAndMorefiles.aspx?a=224&lang=2
https://www.caa.gov.tw/ContentAndMorefiles.aspx?a=224&lang=2

Taoyuan Airport Scheduled Flight Application Flow Chart

The Airline, General Sales Agent (GSA) or Ground
Handling Agent (GHA) shall submit an application 20 @ Operation Resubmission

business days before the first flight; documents required application

pays the Operation Charge

include: l

1. Slot arranged from Airport Coordination Taipei. i _T_I:A_C_s_i_g_r1;_t_h_e_£(;r_1';r_a_c:c_v;i_tl_1__“-:
2. Flight time (CAA approved flight schedule) Signing of Operation E the Airline and its GSA; the GSA i
3. Name of ground handling agency(Counter affair, ground Guarantee Letter i :

handling business, catering services) Guarantee within the time

4, Terminal logo requirements Timits """

5. Air route certificate issued by CAA v

6. > Not permitted
7. Copy of GSA Contract by TIAC

8. Office requirements (Provide company registration Y

certificate)

9. List of the maximum take off weight of foreign airlines
flying at international airports of Taiwan

10. Documents needed by TIAC Airside Management
Department

Payment of the Operation
Charge Guarantee
within the deadline

The GSA approval letter issued by CAA E [ Contract Signed } m

@

______________________________

1.Airline is not allowed to use
airport operating equipment.
2.Unauthorized use of check-in

counters will be penalized

(" OpApproval of \

- o eration by TIAC
*Airlines operating in TPE shall hold y according to “Guidelines of

both CAA’s approval of flight and TIAC Business Department informs all related airline check-in counters of
A.pt.)rov.al of operation by TIAC. The departments to arrange operations in terminal| | Taoyuan International Airport
airline is allowed to operate at TPE building gates, check-in counters, and Corporation”.

after being approved by both parties. Qremises. J L e
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	原始檔案:「WR2024_TPE update_universal_revise.pdf」
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