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AR B F AR S BT 2024 758 i 8E BN R 2K S & (Future of Singapore
Government Summit 2024 ) | ZEFHEI3EIH 260 HET - S FHH 1Y BT o
AT R 35 e I SRES AR AR B S - I HEBh B B B e 5+ B S B P
A LEEAY Y FE R BT RHY 5 R &I E B RBERIEEHE > BESBEBUNES -
EREFMEFSE » ST BUFERIR AR ~ R R AISRES ~ (FHEER
sat ~ RRBEIE RIS - DU ES AR o EE A -

FREEERR N TEE - BUBUFEREES - AITFIPn AL BREe i -
GovTech ~ SG Enable ~ Open Government Products Z514%R8 (1) - 30 AL ~ BUNLIRE 2 3%
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+ HEY

AR B 32 BT S L FE 2 B T 2024 4F 58 AN B R 2K S g (Future of
Singapore Government Summit 2024) | > BZ &N 113FIH260H T > g £ % H
F Ry AT o 22 R 2 A B 2 e SE ISR SRS BT AL SR B 8 » F W R B R =
ZKat e BN HE TR ALE A By T E RN T BUMRHE (Government Technology
Agency - f&f§ GovTech) | #EAFEEE - BESEHBINE & ~ EABERNEES
Bl ST BURFBEAHIAR AR ~ HEIRH AT SRES ~ (I B REGT - TRRR
BRI ERE - DO S E R Ry EE A -

SRR 2 A T8E (Artificial Intelligence @ B5fE Al) ~ B BUR3
S, > FERETIIbY AL BREEt%H% - GovTech ~ SG Enable ~ Open Government Products
LR () - SOm Al ~ B AR RS 2 38 e R B s Bh &8 - (RO Ry BB B ir
BRSNS K HESE) Al FEF 2 2% -

» B

RIS ek g T2 B 13FEIH23H 21139 H27TH &55H » 17124
PR
Rl ERAFFETIER

H & T
1139H23H (Z8—) BAZAAERT D3R
113F9H24H (ZH8—) ® FEITHTINNG Al BREEikE

® FEIIHT Y BN R R ( Government
Technology Agency ° fi&if# GovTech)

1I3F9H25H (EfI=) ® EIHTII#Z SG Enable
® FESHTIIHE Open Government Products
113F9H26H (ZEHAM) S 0 32 BUR R 2K S & & ( Future of
Singapore Government Summit 2024 )
1134F9H27TH (BT RIREE

* FEEIRTII A LS RS

iR EEnE CTIRASEHE) HIGERAFTIE PR AL BsrianysH R T~
FERZ4E )  EEPITIGAES) ALGIIAES « ALBRRETE ~ Rkt AL BRI ESE
LB ©
(—) Brinss Al SeEEfELZE
0194 F s BN 540 " Bl A T E %S, (The National Al



Strategy ) > FEA Al $27HEUNHRFEREE K SR HI &R EIHAI K & - 2023
I BUFHE, T2 A T2 E55082.0 ;  (Singapore National Al Strategy °
NAIS 2.0) - #EA Al fERALERT I &k - BEESBA S rhays 2 -

Al for the Public Good, for
Singapore and the World

« Ensure fit-for-purpose regulatory environment for Al

« Raise security and resilience baseline for Al

B 1 : Trustworthy Al is a key plank of Singapore’ s National Al Strategy 2.0
(E&RACE © Singapore's National Al Strategy 2.0)

ZAAEE AT AL Al n[EREAVEREL - I R E ~ IS
Sl o WIS ARAERIASGHE AL (EAIAE - M2 B IEEERELE ISO/MEC
42001:2023 - Al management systems Rz 1€ ~ AT I Al Es8tHRATES |5
F ~ R AL JHIEEEs TEAL - R BIHT IS &I A RA B PR B EE ReE =
ARLE N ~ DR Al RSV MBI M - WS EIPRTAE - BRI PERE
W ROEEEERENZER] - D& FEEAERE AL f55 DU ELRE A Al
S TEA -

(=) Friusk Al B8 77k
Wiz Al Bass Uk TOAERER - TR LA ) KT RREE
3KENTT > rHian |
1~ FIBAEZR it Al BRes AV HIEEZ w1 1E AT fryE [ B FE Ay AT
AEENDAGURAZAHRE - A0 - R ~ FREM: ~ BN - %2
M~ NEAVAHSREVE R 1EF R > B %1 UE AL s R R & PR 2Ex
SRR AL EHFEA] -

2R T REA S T AEHEETE ) UMb RO A
M TREEMNE ) HLDUHE AN TESERNEEN T iEETA
RN TEEFEUREE TR R TREEHE ) BATEE
A EIRR eR R & - R R/ NAR A - SR SRl N TR 2N -

3~ RS AL BRseruhadlE & ml foh B DR A RLER T il EL B S5 1y K56
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EHEEZ NN RN BBENE - ZeMEERIIGER - DB FEEER
of & R S B RE 2 275 -

ZARERFN > ETIEECT AR > IEEEMERFERERAT - Mgk
ob = A A4S IR - BELE L RLL IR [ENY - SRR EE SR

T 2B EERE - JISRERNEE GG REEETE

G (AHERSER eI T E - BB R EE N TR AR E
ANEERVAEZRENE - BCHARZER ) - AN 7 A RS A S B B E A
w Rz g% -

(=) FringestB4E = Al B2 REIEE

HERAR Al BHAVEdr - BEAEAZE - RA - BRDNESER -
PRIELAEE AR R AT - S B HR A e 2 FEEHE i - sZ 2R FEF2(E 4
Al Al Bl RFEMRL » i HIRGE S 1Y (Large Language Model @ 1%
LLM) WYRIEETEEAETER » SR
1 ~ BB (Benchmarking) © ARSI SRR » (F & T oS E S

(B AR - SRR A=t AT BuERTE @ kst piat AL [E] Ry &2
EOMETHR S -
2~ ATBESR (Red teaming) : FEAEESIINE R 2 HVETBORSR - FIFH AR
ot = AR AR ARAL IR R > SR A30 Google ~ OpenAl S5 KEE S HAUEE R
KB HE - FELUHERGE S A S S & A w2 R -
(W) AEGHEEE % BRI

OME AT E R B PR AL SRR - DU EE AL 5
TUSE 2R SRRV T - SRR A g 2 % > ZAHGRAIOFE - Al &30 %
B e NI 2 [l RS AR - IR BB R ST Al BEER
HIEEHEL S AL BPRIFY T A RS B EIME N L Sl [F A R 5 - (Rthim
JAREE Al R ET RARE%E -

=~ FHE I BUR RS S (Government Technology Agency @ f&## GovTech)

A HER S E R PR IS BUF BHE  (Government Technology Agency - i
GovTech) » ZERIIIBHEB A BURIVA 7= ~ Al SR EBLER 2B 2 305 -
(—) GovTech 4H&ERE/

GovTech 7@ T s i 58 e k& EHE(Mlinistry of Digital Development
and Information » f&if# MDDI) - HAHSRKE e (A @i I B BT - 1B EE
AR RS - ERRATEE -

GovTech FZH TAF¥EBFHIEMZE W FEMABENGLET - BSEMNEE , (APP
Design Development & Deployment) ~ " &ERIFEHEEFI A T2% | (Data Science
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& Artificial Intelligence ) ~ " BEEHRHHfT ; (Smart City Technology ) ~ " E
FESBER AR ,  (Government ICT Infrastructure ) & " EilZ4 |
(Cybersecurity ) ©

COVIECH “5 J GovTech Capability Centres

App Design,
Data Science & Smart City Government ICT
DEUE A Artificial Intelllgence Technology Infrastructure CYEeEEaity
Deployment

m S (@

! Government Digital Data & Al Smart City || Trusted Infrastructure i Cyb '
i i i S " . " ersecurity Group |
Products I Programme 11 Technology Division ;! & Services " ¥ v P ;

+ Experiment and prototype
*  Build reusable products to enable digitalisation at scale
+  Uplift capabilities of public officers, develop depth and breadth in engineering know-how

[E]2 : GovTech Capability Centres ( BFIAJE @ GovTech )

() Fhi B g BUNI &S =
1 ~ Frhns B AL LFERE
PEIC1980FAHT IS #E ) B B LB R R FR B 2% ~ 20004 CHEBNEL
IRk 4R EAL - 2015 BrdGTRE Ry A R BB SERR S B > BUTBURN AR
B ABRE AL - N 2017 4 32 1L 03 B R B R R A B AR /N4
( Smart Nation and Digital Government Group » f&f% SNDGG ) » #%/NHE
T ER R 5 K BT BURF A ZE |, (Smart Nation and Digital Government
office) B " BUNRHL/E , (GovTech) #HAY - 43 Bl & E BURR S 8T
DUREPRIBUCR BT T e E -t
GovTech &L ETEE ENFAMTHVER » B IMIALEA 5
% (Waterfall ) HYJ77% » SR EmbA#% (Code Cloud) HplarHeffa/NaH L
HEREEVIGE AT AR EHE - B8R mE -



GOV

« ¢ Singapore’s Digitalisation Journey

Automation e-Services Efficiency Digitalisation
S % & covTecH
s o IT__J'—|®" gvf%\ & —
e
o, O O O ®
1980s 2000s 2010s 2015 - 2017
Ongoing

Automation of
data, processes and

Delivered >90%
services online

Formation of
SNDGG

Transformational
changes with focus

Integrated service
delivery, breaking

systems down agency silos on citizens and
businesses
. . .. . . =E[s R .
3 : Singapore's Digitalisation Journey ( &#}2J5 @ GovTech )
GOVTECH =4 Singapore’s Smart Nation Group
Ministry of Digital Development and Information (MDDI)
. SMARTNATIONGROP |
BN H MINISTRY OF
7 smart Nation hMBDBE e
Now —
Merger of AGENCIES
f:rfgggﬁs '} 7 GQX:\TEEH Qgﬁ Ig.',u ‘g:!aifagal Library Board
””””” SMART NATION & DIGITAL | | MINISTRY OF COMMUNICATIONS & |
GOVERNMENT GROUP INFORMATION
Before |
Oct2023 | piRgymemwer |} GOVIECH

&4 : Singapore's Smart Nation Group ( &R3RIE © GovTech)

2 ~ GovTech FEAEEFFI A BB FHELRE ST Z SRk
(DRRILFRAHI P BRI

GovTech AT BUNTARRR B HVRACHUILRE ST - AEEREEaE =Y
JiEG HERHS A > TR A BUR R I S R 28080 s 3|
SRASET T H AN EERAE - JAE(FIAE GovTech WESEIRIFERFHEAH
JEHEbE AR - IEFEEIREEEEAN TIE > DT EEESR AT
BRI RHOTELS > RHECR GovTech BEARENEEAGE T > X
HBEZHIRHTEEAL -

GovTech £J/54,000% 8 T. » HF3T1,000 A B FIREEFRAGH % - b
FMTE A COVID-19¥ 5 AT S48 T RISE(F A - B £ 7 2 (HE



R WEHRHEEIVERERE - sx Bt EIx A S SEZRE R BURT
HFT o ENIREEER ERYAE S > BT GovTech FERHXAA G I#E E
HEREEN » Rl I EECRIEE T (EE ARSI S [F]
R AT -

(Y ATAERF TS IR EE ] B AR BB AT

Hrnse BUR RS F BRI TR Mr. Dominic Chan 2271k » GovTech
A —EF IR E IV - B R RS SRS LB RHY
B2l (GovTech Digital Academy ) > BHECHIHRAGHH S ~ 4Epd 24
ANLEEEZL T LIRS - PSS GovTech B & S HMBUMTREAZ V4
~SEANATE B BARERRE

[EHSF - 5% S0 LR B P 1 SR L [F 2R IHERAE - B IE A RAE ISR
HIEZ o FERpSE IS BRI T ST IR R & 1] DATERL
P TR B E G4 - A BT BUN S RS BT RE U
BUTRER -

3~ PMERE R OB T R
S BUR A B 5 LAGE A & R TR O YR TR R - [ H ARG
DRGSR E R TR OK - DT AR e R (S MR« DT #ea)
BN 2 ERE RN = 0 ST ¢
(1)National Digital Identity — Singpass

GovTech BH#F SingPass %%t ( Singapore Personal Access @ ff i
Singpass ) HYWI 5 R (BRI 2 BRI HUEUN iR % - 718 B —IRSE
THEEA  ARAGR EHEE RIS B R AR -

2% > EAEES00EAHA(HE A SingPass > FE{EHE 482,700 E R -
SERGEEBSEEAL S - HiE M SingPass AR/ 80% 1 348 S i ] K B
A& -

WE-E i fEIHERS - SingPass HYJE FH 0 E CICBUR ERF TR EIRAER
EERTS - DACRERZE R > SingPass i —(EH R — &S E
AU AN IR S » A SingPass B A » fREEA TN HMH
Lot E RS I E S 7y RiEHET B IR e B R frbar S T 675
R -



~~~~~~~~~~ * Singpass - Singapore’s National Digital Identity delivers more value

Paperless, presence-less & instant digital transactions

>2,700 services >800 organisations

using Singpass using Singpass

500 "“_"'(’“ Face Verification reduced

fransac tions waiting time at counters by 10
minutes

80% reduction in $50 savings per

tra'TSECtiO” time for transac tion using Myinfo

[&5 * Singpass FEEZM:458 (BRIZIE © GovTech)

()% Mylnfo

FringE Mylnfo (3G SBUMEIFTERINEE - % FEZ TR
5 IE B LIRG AR ~ BD(E EEER &R - BB RER
MylInfo Z%¢ A AE FEEAERABUN S FTHUSE B A ER » &
B~ kS o BB E RS 28 DT AR -

Hrini Myinfo AR FSHE(DZE MyData 75 > Myinfo %% API &%
BUNHRIE R - EFENIAE -~ 550k ~ BEREFEER - FAEFT CER1THA
7~ EREFERS) IS BRRAE A ST (E A Myinfo AR #s » S
ERMENERY -

EREFTERLAEFIER AT LAER Myinfo B > WIRMEESEAE] -
HAEA e E ez - R i BUR & O R EE & A F] Al AE iR
ERERERDEANER - HHAHE ORI TEEE A SR RER
H BT EHHIRIRAE TR Myinfo AR#s

s Bk B L E R AR B EIRE - IV EEERZ 2
BERACREE - Mo HOSR BURF AL AL A 2 S8 ) Myinfo fR#s - (HEFEHRZ A
HIVERVE E R e A B RDEEE - RS (R R - 3
INBRIBRIARR » DAPRGE B R AE N B e 4 -
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COVIRCH S Myinfo Profile Data

Beyond “Tell Us Once” in G2C & G2B digital transactions

Personal
Entity Profile Vehicle

Education &
Employment

Professional
Registers

Marriage &
Births

Rental
Performance

Vehicle &
Property

Tenders
Awarded

Income &
Social Security Grants

Financial
Highlights

&6 : Friid Myinfo (ERIZE © GovTech)

QYT IS BUN B E E AR
GovTech RN BEURFERIEERE CODEX ( Core Operations °
Development Environment and eXchange » f§f CODEX ) HHEUFE R 254
( Government Data Architecture ) ~ PEZEEIHARES (Commercial Cloud )
FIBURFHY 2 (Government Technology Stack ) 25 = (#5740 -

ooV % CODEX - Re-engineering Government through a modern Digital Backbone
‘ E
GOVT DATA ARCHITECTURE COMMERCIAL CLOUD GOVT TECH STACK
Government Data Strategy and Move Govt systems to commercial Suite of shared software and
data architecture to streamline cloud, enabling the use of leading- infrastructure to enable more

data sharing edge private sector capabilities to efficient and focused building

develop digital services of digital applications

[E7 : #rinz CODEX (E&HRIZJE © GovTech)

BESE - R R I BUR S MM R AR EE RS A - BRE
PR AV > GovTech BOLERVEEEH UL » (R —{E T /a2
FHREEEUFEFTE R - DR E L BUREL P S R e IR el S
B > BASIRAS T RERF TN - s LRI B E R ARy v] 55
PEEE B - DARSE SRS E D AR B IRAYER] » SRR T o] B
FIFH « 8BS > it G R R RFREREGSRE R - P A
B AERIACRERASFRUECR - MRS 545 5 I AR SR AT NI %
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FERIUL AT AR FIE BUR » HE280F 89 vl i sz RV E H 0 B8
SRR &Rl » BB ISR BURERF IR SR BRI AR -

W BUF RS E B TR Mr. Dominic Chan 27 » FEHNEURF
— GV R - SHTIIS U FOE S BUR B P T T NS B M B =
IR A R EIEAAE T BUNEIFT AT EAL B P I e =k -
BB BT 45 & SingPass ~ Myinfo KESEFIERMERmH] - DR
BB R E e BLE BRI CRas ik - DUz SRS LIRS AR K
4RO ERIRES TS < IR BT A R EREESRITHR A% ME Singpass B
MylInfo 4% EHIZERHF 5 MERTTEENRIZHE - FIRIRF S A REIFH
s (s - RATFRIENER (WFKER ~ #hkSE) - HAZEIEAT IR E
BB AEMEBIEENE - TSR T PR P B 0 5B
FRRI I B4R R E RO - BhAE B B AR AR AT KR FE T AR s
o FRALERI TR EA B B AT YRR ARG B

(=) FBEBUN Al 2 RELE 26
1~ FrimpEBUNETE " 2B A T EREE2.0

BB ETETE T2 TR ESERS2.0 , (National Al Strategy 2.0 °
f&fE NAIS 2.0) - HEETIEREEZ N TEE (Artificial Intelligence » f&
T AD - BRTUITINS SR VERE - DURCGE R TR E AR RS AR
o IRI ARAEEL -

B #EREA TEER3INTIE - G FiiEBIFHEE—
LA EHBUN TEABHREZEEN AL FIH Al TEAREA LIFER
o B B BUG B R ALE R S FEEe e e I 03 ~ 2308 ~
Hx%e > EEFHEERHEHE > Al EERERENeR - F= > i
F AL $ET RS B 2 Bifir s

GovTech #E@) Al JEF 5T 2 EEZEASH I - B3E © B3 Al )T
BEREEAHEEA TN R EESUHE - KAEHEERE Al fE
F 5 27 Al BSSE2R T EARE BB LIRSS AL FEA 5 iH9TJcHE Al
el ~ HEENEEE Al % - [FFF - [EEREE AL 2677 » GovTech
LB ERIZEE - DIEERCE R Z R B — BRI » DISZIR ATER] -

2~ FIBEBUNER Al BRTERRENE

Hrinsz R RS 5 BB T4 Mr. Dominic Chan R » HEEFNHTIN
B EEBRIENR © GovTech BH% ScamShield T HLL Al 3% 5 R ZENR:N - 1B#
HERE Rl 2k B B AT SE4EE - DLR. GovTech B2 Google & EIEEC AT
Sedguh H oI ORI o SSHERD BeEBRgEnhig - BEE A S EE
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IP > DU NREEBRAEUEEIEL - Bl A BB LRAR - R a B E AT
SEAGUEHYIFRE - (AR 5SS NEFRY BRI - BAE AR F23 0 S 5T A -
(1) AERE BBz GovTech 2 B RATH
TR - A E R B 47 GovTech 4 BEHE B BB AL F2AEAR
BHVESEOIATEEN: - /M E WAV SR E i 2 75K - Frinszeus
& PR FH & T A% o1 B A5 B0 AR 75 P 7R Y S BB R - ST S B AV E2 R -
GovTech FrHTNIE A RENEBUMEREAEHEER - HIRSH Iz e E A
AT 5 B AR BB SR - PIOER Al #IEEFERHE - [FHERAH
FEBRIM B Z SRS » MR CHE S 7y - RS AIRIATIC - 2 s i
YRR A% CODEX ~ sl &RMEH L ~ BRHEE S - DURAERT I A
RIZERET » BUFE PSP g &R R R RSB T -
= ~ ¥ SG Enable
ASER B TR 08 B0 P B B ok 25 R 1 S 1444 — SG Enable » 5% 5
LSRR R & LA EA LAY o B Ay AR T F B MR E ~ Rl
MAELES  BEOAEALAPEGENEARE - RRSORE BRI EE)
Bk S HEEN A B B TE R 0 = -
(—) FrhBEBUN EAA B TR A R S Y HE BN A B
BN HESE, T Enabling Masterplan 2030 | BE[E] - ek 3 0% T RE -
g EEL T ek S S SRS IE A B2 ER R RIS T2 T
O EgEE AN LRESEILAETE ) - RIS EED " AlSEEARE AN LHEAE
VIR IR | 2R - RS E B LIRS B A BRI A S
R~ TR/ INRSE BoLfEte A LREEETE - RB L EEEE A\ s ssm
B ~ T N BESIR B AR ACR(ESE - [N - ZEERZKBUNFTA E
T E BERTEZ (APP) F2030F 970 FF & el AE » DU Bfe A -8
FRHE A DIA AR -
TSR BT HEBhAE H PR E 54K ER - (PR PR S BB -
BB R S AA S PR 4 nh s el se - DR B AR - HIHT
NIRRT 2 A 5T E PR se A R A AR BGET A - PRI I BURT (& DAME R 75 =K
EhERL B RE BRALANSRTT ~ HEATE ~ ISR - iIRERAE S
FARYSE - fREE D SE TR LRSIt - KIRB BIEE = -
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&8 * #57 SG Enable (ERIZCKR * BIGHHH)

(Z) SG Enable #EEhEERRER A7 A FE 61

1~ RS
TEFESE )T » SG Enable 5%¢H EF‘?%EEE{%%@;ZHQEKE%WE
FVERFT » HETE — B BHEEREG TR - afis » S - T

AR EDE - DIRIEHERTEN - IR %‘Iﬁrfif\lﬁfﬂﬁm
PR e s AtE - DACE B R A\ LA SR B A 22 R T8 5 R (A
2~ RBEERE-E B AEARLR
SG Enable EARHSAE SRS EEAE LG > BihtilEaE
BOHERANHZETE - BEAHELAR LGRS © TRIEMAES
AT BT AT BRI =M ~ SR BRI i R 24 > TRl FIA iR
e T EE £ T E > DU B2 R NRIY BRI R A £ B N EEER
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i TANGLIN VIEW
I-.\-'-" ! °
-

g

oPP ENAB&NG VILLAGE
(o]

-
-
s

[0 : D AR A AT (BRIAKIE ¢ SG Enable)

» BRI IR

SG Enable ZI£¢J7(HEEk s s AAIAM: - Blanifir .00 [T
T ~ $EAt RN TERES - RIS EA LSS CEREA LA
EAFHEEN G
* FEA AT 5B B R A B AR

SG Enable BLFr NI REE SR Al &GS A% - SRBHSAEERK
i o 5B A TR AL B K B AJE -
» AR AR AR R E S

SG Enable BRFIAFIGIEFZAILIEESEALKEAALES
(ERIRE RV R L > TR DIEE S SRR A L B s T RS
HIEHEY) © SE R LS IBHERE R eE e il 3t - Al N1
Yy -
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11 : PR EHEARE (BRI B

(=) AEBEHBEELH 132 SG Enable 2 B RATA

FRATAE Sy » AEFERE TR - T IR R R B S AR
BN B AL - AR IS B & A T E B e A IAERBCREOER 7 R
B PR G INREIEF IR A BER  SINE A A% TR Al HEs
ARG ~ APP 7 fiefeitist » DL S PR L b bhe i (i s ok i B B O

SG Enable R » HhIBZEURHES) Enabling Masterplan 2030E5[& » SEKEL
IFFTA B A B FAEZ0 (APP) FI2030F- 3978 RF & MR AE o M3
BEBUNIE S T E AR B A A B EOEEETRY - T2 S A S R ALER T AT %
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GN4E E R s aT - DRI g e e - AR TR J7H - 4805 K
APP SRR - B0 AL SR G B BRI ~ B3 RIS TSR A iR Bh A TARH
HIBZBURE EEER ~ 20 ~ BOCGRE ~ A0 m (BT mmiEs
HESEE ~ B Emh - e - B RIERE T ) 97 TR B AH R A R e
BRI B DAL - $27T ARSI -
P ~ F£&5 Open Government Products
ARIFETR NI BUR BRIERHL B B 2 B2 — Open Government Products (N
OGP) » ARIATRE ENZEHALARGEL Al RIS DURGHTIE OGP HEH)
Al FE A R R 8t T B A ER Y = -
(—) EBHARBEE Al BB E
KEEHE R By 2 EBUNE AR EE - 2 RS R HE e
HIARTS - AR BUN ARSI ~ BUN/REEIRTS ~ BUNE4EHE - 11LEUFREER
HEBNZE(EEA4# (Zero Trust Architecture » [ ZTA)SF - fEMERIRES BRI
BN R AR HSE BRI TR R R TS S IR e o » T 38 2 BT AT AR 2
SRS BRI RATEE N A - DU ARGIRERE R - BirsEEE
HIGREL R AR S AR C S A4 TR (A A - e kR 2140
CEETRIME L - T ErdEREtE ) BT S M SAEETEE o DAL SRR L
FZERHNE -
R R R R iiTZE & Llama2dy TAIDE LX-7B (R]p8 FHIRAS) B
TAIDE LX-13B (B2 IRAOIEAY - Fiss A ZERryaEEA M AL ¥
5ti5 | % —TAIDE » B2 BB HRRIEC mT AR ROCE ~ FfE - 2 - SL8ip -
HEIEE > FETHTERCE -
BECETTENE TS T (Q021-20254F) | HEBHEUR AR A R A EEA
2R ERERUTES BRI ARE R Al @iflR YR % F=E
R LB A 1 TAIDE K23k LLM HE#AT9A IR » I E e 2 IRE S
R PP - BUE R FE RS HA B S BUNERE L
B RE S A I EAE I - BRI O FOE S RIS - S BT 38 R T A
% e
Bl B A EEE M BN Al EESE - BERERLS
BFZERE ~ T3 iinhgeli &% T AL &SRB MR, o FREIHIE
HIE Al ZE L R EREHIHIE ~ Al LB R GRRPHFES | $20E AT Z 5P HIK
TEEARERIEAE - HEBIER AL ZEaniae e 4 -
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& 12 : FFEaHErim OGP (BRI « &)

(=) ¥rinsz OGP #:E) Al FERA K Bas 8 TRAIKER =
1 ~ BEFTIIEBUN Al BhE

OGP Pair E5HEFTF 4 Mr. Bryan Ong FR » #rimsgEUR LA GPT3.5
RS FRESHTIISEUR ATBIE » i I U i B E 2 8L GPT
A AR At —4HFE R - BB DR T AT DABR
FEM BRI TRIEAETS - G140 > 355z ATBHEE - BT DR BT IO BT sk
BEIRGRGETE: - Wiz e & o Lis AR aa &k - AL B g
B A RCE G BIEAS ERAVEN RN ES - BEAL - AL BIEE A HADhEE - 40
B AR R e ERAC SR ~ RS BT - AERRGEEIS - EH SQL BRES -

BEZHSFEHERS - OGP #8301 GPT M0k & B s B IR 0T REE
BB S » GPT-4 &8 HE 308 {EF 7T (Tokens) - i Claude 3.5
Sonnet 747§ A]EEFE200&5(# 5 T (Tokens) > Claude 3.5 Sonnet 2 R EHAY
RERIAEE(E - 2LL - 4THA OGP %EHT B Al BIERAET3E - RE/E
ARG GPT3.580 8 Claude 3.5 Sonnet © [E4h > %5 & Claude 3.5 Sonnet —f%
DIBIRETZ R E R E R - EEF 28 BT i & R 458 2 By &+
PRI - OGP AT THGE - DIFE RO ERES TSI B ITFE K -

OGP # By AFE S 15U (Large Language Model - fif@ LLM ) B
BRI Z e EEE R - R B ERYNR - OGP BiFTA Eliy
ARG e s a T M BRI -

FyECRFT IR BUN I B ReS A4 2 ~ FEMN T A RI#E LLM
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RedeemSG

Disbursed over $1.2 billion in vouchers

nnnnnnnn

My Campaigns

mi’%
N O N
£
E
c O O

14 : 0% RedeemSG Z&EH (ERZIE : OGP)

Distributing vouchers to Singaporeans

Spreadsheet of Links created and Citizens claim Government pays
recipients and sent to citizens vouchers merchants
voucher amounts

[& 15 : #Hr i RedeemSG S MUEEAFARIE (BRI © OGP)
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AR AP AR ~ RAfr BT EL (Ministry of Science, Technology
and Innovation, Malaysia) 38 Airull Azizi Awang Lah 735 B 2K PG oo BURAEHES)
S 2 250 FRRE E = AL G 0 B AR EdE Al 5858t
FM B BRI AV AEAR FIPLEK - WoRER S LL 78T SAE(EHERIHET - [FIRFORFFH
PRERETHRRSE -
1~ FSTERFERIE Al {5 E 78t
FEARPELEAERIE Al JTHIVIEE TSI - F R E A S BN EAE
28 » 40 Rukun Negeri (EIZJFAI) MR EZL @ ESEHEHIEETHHER
A —ERRRME -
2 ~ BEERFTETEHEED AL FEFT
SRFEEUT BT ~ EESESAIEE L PSP A F o JLEHEE) AT JE
F > DUREDR Al JEFH Z RIS BIERE -
3~ BB E 2 o
[ BT B RGP M R R - G R R IR AR PE s BUR 2 H AR R
22



BhalET - MIEREH AL 5807 1 PHBEAHT BLa8 e - 1£ AT S8fidfet > &%
UL A] B S A B SR VAR B > DRI A R PSP -

(=) 434HaTa6 (Peer to Peer Discussion )

KRBTGS ELE 77 FeBE4H ~ 4LAHE24H » W6 DABISE/INE 7 = TE 05 -
EAHST R RS et - SEBUN BRI Z 2 REERE BB EH
tERH (1) BRI Gt ~ B e RE 2 FEmEEE - HEI TS
BR (F) ST - 4L4HSHE AT JER] ~ BRI SRS - i8S BE S HK
B (FE) HATEE Al BUOGBERZEG - BRI 2 RS - ETE B R
A o BRI oy E R 0 FF LA SRS SRR R EE T R
B RSt - BRI ITEL0RaE - AL FE S EREELE BEEh A -

(W) FREE4HEER A TEHEMEE 881t (Empowering Your Organisation With
Artificial Intelligence and Intelligent Automation )

AE5H Tungsten Automation 2\ 5] 2 5% Fiona Toh 4 = LIEME H &)
b2 % DAREESRIT &R » SRR T8 » BaE s s
- BREE - DU SRS 18285 5,000 7T 3T BRI R 77 & B -

B EGR N TR R B R 2 NG - BT -
AR AT £¢ila A] i b SR pR B B SR - 2508 AT a0 B B
BAOYREEREE SO - AE AR - B RS - B e SR BlE D i s -
[EHF - AT PT DA Bhat i KR 3R - SRR TR EIE S 2 ek - BE s
AT AL

23



(R) EEPHEBHRGEESTE - S FinsEEEE ) (Multiplying Impact to
the RSAF with Tech Partnerships & Collaborations )
RGBT 22 EHEEER T {E /A 5] (RSAF Agile innovation Digital
fiifE RAID) 3% Gek Peng Tay 735 RAID AFEBEEEHEH - ML
4 BRRIEE ~ B0 TR E B % - Hax A= B N g BURRHY S
(GovTech)f£ COVID-19%Z& 151 - S{EBHEEH! | Sweetman , JEFREZ > 152
BEERRARAY " TraceTogether ; APP » HIAEEEE COVID-198 % & B Hen & & -
(7N) BEFRIEAEREETY DPGs #%at %4 (Good User Experience Design &
Design Systems in DPGs )
AR EHII Open Government Products ( NF& OGP) #5% Samantha
Soh Ty EH sz DA Ry Hts » SEatT tHET 2B F5 AV B R B i 72 v
(33T 3R S 72 0 P e P B B RS B R 148 T vaccine.gov @ 5% R4 HH
LIONBEFAE2BEAN TR » FEHTIISR A B8 AT ST AV R2 P i
i FEfkAY96% AT HifEE « 55 OGP B 1FERFH - HEYI0 ABEKEE
% TK316, RIERERAN  IREEFEAEMEN - HBUNEIELIS00& T2
PR
(J\) #FrinssrEE2aayeR Al (Transforming Singapore's Elections )
AN R W I R B A 5 #R 5y ((Tech and TransformationElections
Department ) & Joel Aik 73S IISZERT i B BT B8R 2140 - TR EZ A9
MR - WEE 1004 =R E B 2 B AN R R LRI - R DU A4
THH 1507 » KR RS G EHETR K - H2021F546 » S80EREEE
BTG EE A DEREE H BRI R A8 PR RSB A & B E
BB E AR AR 2209720 - ERR i 2B R E FIEA] - (2 /)
BUNEE - EHSEIET o B ARSI R ERCH I 2R &R I
THENHT IS BUG 7y AT B 2R 8 - WA AR B LT Iz B 2R 245 -

24

-



E18 : Sl LR A BRI (BRI © B0 )

(1) RAKREIE/NEHE © BRSTERIEIHET (Data Futures Panel Discussion : Exploring

Data Innovation )

ARG IR AR AR EL (@ 37 =] (Health Analytics » Ministry
of Health) &+ Sutowo Wong MBI H I3 AEE (National University Singapore )
EFERHCERE Tan Shui-Min 3 [F] 7 RIS BUFTEA R AT BEE R M 7
HEIEIER - Eatrar4nkat Al 547 - =IRME - BB - W Hriis
B AT BUERL - SEATBUN IR » s R4 -

s B TEHT I BURT 22 ALRY 1T BB R t3E - S sz BT B
PR REEGTRRRES Al SRE - DUSFE I BUN A& AL K8 » DUHES)
Al FERIHAHS SR BN S - TR M EREBUMREE -

HE - BETR R AL EIT30F 0T ~ B3 - denEdE -
AR R T BN ERAE - aEBEL T TR R R - g
MBI EHESR - DIMECRE R BB R 2B © (R AL MR TJT ZEAYIERA
& > A5 | HBERIRAAIARRERESE © 5T Al (ERITES] - Rl 2 Ae B R IR
BURSE - AR E P B R RACR FRREAEE - DUREDY Al BEf2E
ap A ERE IR R A SR B iR S -

25



—_ N

J

48
M~F

(—) SFFIIRKBUT R RS TS - Bl G e

AEREHE S BUR E B R A R - BRVEEER - BsEiFT&ER
(S e R T T SOy = 0 ARES SR R IR AR BB Ry st R B R
B ANLESERAZEG - BEL > BUFEFRICHBESE R ER - B -
687 ~ BEHE ~ (EHSRAE » TS IERENE ~ & mT MRy B B B e 2
o HEEIRE R R e E B R AT E A -

(=) EBSEFIIRBUFEAA LSS 6HEEREEE - SRR

AEREH B ELE N BUF e A TS ZBORE ~ $TH ~ Bk
T i Y PR R S T [ AR P TR Y SR B o 5 0 AR ol B RS BIBUR HE )
JER AT S8 (i R B A s sk BRI [ (— LIRSS T - A
ARAYTRES A S ~ 855 Blffg Al ZEABUTF AL ~ EAH A TS ERESIR -
BZMARESEE - BR iRt - WAL Al B g B I HUS- P > DL
FHAEGARAMER - IEBUMIER A TS » DU B S Ay -

HREZEHEE) " 2= ALTTEIETEE2.0 (2023-20265E) | 2 T AA{EALEL
P ) REER A 25BN T 2B A TEERIB2.0, 2% R
HE > EAATEERENERE & OB - I 28 N TS
SRS -

(=) BREEOHERE  BhA NS PRI

BB HEH! T Enabling Masterplan 2030, BE[E - s 5580 A+
EMBUT ARSI EIRET - (R ERR  SOBHEEREARLT - FEA Al
5 [ EGEE N i A ~ HEBIAE EH A G R PR R B A A VR (AR A
AEREHE R 2 R LR & SR IS BUR 8 A A AV AR - WS A RAERFT
TR N LA AP AR R - RERZIIEHES) " % R B LB 4G
B TEN L IE RO R G T T T 2 ) R ARA BB TR nh BT B L e A K
o — Br A SRRt s T #EE - ST A AT Rl AP RERUE R R RS - PRl
s A\ 2 B AHE -

3 i 5 R T DTSR A B 1 e 2 T A2 B 81 7 R B (R TR
BlsnRT g AT S - B e R E T e I R A AR S oK F A 4 i R isEAR
o ME LR GRS - B IREIHMELUA S RUE > B8 A K o ] DA
IR BUFE R EIERE - DU GIERERED o fe A - IR EERY[E]
EEIEROR - (epk AU (SRR Y R IE B g -

26



() ERBIFARLIEREEE
A G EHBUERT IS BURF AL AHRE BT - S B IO P BUT 8 L
TARREHEGEEHE N OHEEER s 8 TAIEHE - mERE
FHE TR - BBZERGESE > EERCERETFEPUHRORE - TR
BH T e B R e R R S DA R T - BRATHIBU EEAURRE
A DR EEE > SRR ARAERCR ~ AEMEE I B iisE
BT ~ ZIEW AP AHEEBREIE S - MERT AR A A
GBI - BSOS ST BURNEL - 1T 08 S HVESEL S MR -
(L) EEMHHEBBEIR
ARIR IR ER =5 B THEEIIS (BEP5%7 e ~ mEEE -~ 1]
PHE ~ ARSELD) o W R EAE A B RV R E I > G eI
SR AR e G s Hy oy T Sl - A ARSI B - BEHUER
BHEARTHERBII R BN H S W RN - KOG — A - i
P HAtRER B RS - NIt RERRE A SRR HIRE > S5
Pt R ERVEARL AR S E - B EBY Mo — S E R B - R
AT AB N EELAE ST - a5 7 LB SURRHEAA IS IR AR Y
BALENTT > Wi e H 2wt s - Al
(73) AlFEREEEF © MIEERE
FEAEREHEEL OGP /NEG EHHYERE 883 > Hrils B 8 TEAHR
FEFH ATAEAS ~ SRS EFEFIR > T E S HEEINYE - M FiRmEEE
[EFFRITREN CGPT3 SR e % - BBl NIE K P AR
AE - #E—B0H FEAEFRE R TEOREEEER - M Al FEH
EREEARGHIN « 2FUEVERE > BEERE-EETHE" HEN H/H Al
FEAFE - HERETHARER - FARENAEIISR - [HEERS
b~ A ERVR R TN > EEEFTER NN ABTEER - SRZRETIHIA
KiE Al AEEEEEN > Bt EEE T - Al BRI SRR
AUIEAY > SREAE A DU B TEF 2400 - (HEIR SR E N &R BB
AR ATBRABRARIET - A AR ARG -
- B
(—) SBIESERFT & B s
AE T R S FEET I AT Bt « BURFRHE ~ Open Government
Products ZFEAAT - DA 2 ER024FH IR BUR A Sl & - BE2 2T IISE
ST EEESEFOR - AaBUFBEARIESE I EIF - BUFSERH R
AR Taa (FEL A s SRR SIS S 5 - s U A B SOy E i
27



FE IR N TS B s -

BRI OL ~ JERERFIRISCE R > g R A 56 - 2
ot H] SENESE P G (F SR R AT - o I ED IR B B BURF - FEE AT
B A SR B RABAE

(Z) BREREEERE » FTEEE - AR - MENVELBUT

M N Ty SR » BB 2 IEHE T B SE AT a T 25 w5 32 W o
BUSEAANTEZSZEZE > HHREBUFREEN A LSS - #E0ES
i~ BERE - DI IETERREIE S - DURAEHE o APP & BIPE et de
RS - WARBARIHTEARE » FTIE(EHE AR » M EAVELBUN

(=) SEREEESESFERDFBEEEUBUTES - FFESRIE

BN REIBUR ~ S ~ Bt A R g EZR o AR R
B BURTES) > oy F BRI B R e ATAG I 2 B R - DU
BB AE RS R B

b



2024 F I BURF AR E & ® (Future of Singapore Government Summit 2024 ) 52

Agenda

Thursday 26 September

08:00 Registration Opens

09:10 Chairperson's Opening Remarks

* Richard Pain, Master of Ceremonies, (MC)

09:20 The Future of Digital Government Transformation

* Tan Bee Teck, Assistant Chief Executive Central Administration and Social, Government Digital Transformation, GovTech

09:40 Executive Think Tank: Mobilising Digital
« Airull Azizi Awang Lah, Principal Assistant Secretary Strategic Technology and Applications Division, Ministry of Science, Technology and +
Innovation, Malaysia

10:00 Peer to Peer Discussion One +
10:35 Peer to Peer Discussion Two

11:05 Morning Tea

11:35 Empowering Your Organisation With Artificial Intelligence and Intelligent Automation

+ Fiona Toh, Regional Senior Strategic Advisor, Tungsten Automation

11:55 Peer to Peer Discussion Three

12:25 Networking Lunch

13:30 Multiplying Impact to the RSAF with Tech Partnerships & Collaborations
+ Gek Peng Tay, Head RSAF Agile innovation Digital (RAID), Chief Digitalisation Officer, Chief Data Officer, Republic of Singapore Air Force

13:50 Cyber Panel Discussion: Resilience in Action

* Leonard Ong, Director Cyber Defence Group, Synapxe
* Rong Hwa Chong, Director, Cybersecurity Group, GovTech +
¢ Roshaimi Abdullah, Chief Technology Officer, Cybersecurity Malaysia

14:20 Good User Experience Design & Design Systems in DPGs

* Samantha Soh, Lead Product Designer, Open Government Products

14:40 Afternoon Tea

15:10 On Stage Interview and Case Study: Transforming Singapore's Elections

« Joel Aik, Group Director Resource, Tech and Transformation, Elections Department, Prime Minister's Office

15:30 Data Futures Panel Discussion: Exploring Data Innovation

+ Sutowo Wong, Division Director Health Analytics, Ministry of Health -+
¢ Tan Shui-Min, Chief Information Technology Officer, National University Singapore

16:00 Chairperson's Closing Remarks

« Richard Pain, Master of Ceremonies, (MC)
+ Gek Peng Tay, Head RSAF Agile innovation Digital (RAID), Chief Digitalisation Officer, Chief Data Officer, Republic of Singapore Air Force

(&ERIERIE © Future of Singapore Government Summit 2024 48k
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