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% S8 EEEHNE R M E S (The International Council for Information
Technology in Government Administration, DUTNEHFE ICA)FY (2024) A8 H 26 & 29
HFIEMAZFLAR Botswana HBH - FEEAERE AN FBADEEM T T LSEEE
BHE - RS8R 4 Rt E o Mg - BBl 2 T30 IETEE
By BRE BB EURF AR AR 7 = -

gHREH

ICA #8EIAEEEFINF Brussels » (b —EIFEIREFIGHAL - F2 HOVTE(E 2 & BRIBUR $H5L
(I RHAYIE R - AR ~ A R4S B A [E (A AV EIERU 0 SBRR » ICA g1l
& 7R 20 (ELL EEIREUGIVESRE & (CI0) ~ ICA B e iZk » =305t
IRV SEHG ~ B ~ B ~ DUBCRIRBUF RS 38 gt - H58R1T (World Bank) ~ 4%
A ESSEAHAR (OECD) ~ BN ZE 28 (European Commission)/RZEAHE o FE(FIE
TEEEF 0 ICA SEIEGERET S EEE U BT AR 1/ - 2B EEE - Ui - /)
HFNEIR g o I TREREESERRAAOR - B T S BEBUN SN S EENEZRES S

e BT B S R BRI i S PR EE A -

SHEGHRNEERE " BEBUSRAHE © FTEPITEAY A R 7 BB R | (Smart
Governance for Tomorrow s Challenges: Resilient Digital Public Services &
Infrastructure) ° &MY EREETE © BUTBUFE A TEZ - BARARCERNY ARLAET »
Dlskth Ry TR GH © B ER BS54 ~ EUPRAEIES SR R EER K « B BUR 815 BB
A RS (S ER TR B E) - AMBmEFARSHEES - WZE BB BUTS
SR AT FEFTROR 7 5 0 [FIRF A B S ST amAviR S - 5 1SS BB L B AR RE AR
SR - HIRHEHHEPEEIR - DUSHEBERIINET - (5 RAR AR BB B I BURF
e Bk 227 - (1CA B EIERAZRE 2 Rk B E 4 ht tps: //www. ica-it.org/) 4h
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ICA REgits HIEER » AICEE 58 KRG EER " AEBUMAKHRER © FTE8ERY
INEIR B EA LR 2% (Smart Governance for Tomorrow s Challenges : Resilient
Digital Public Service Infrastructure)  K&FIAHIZFLIENEIR =S E ERIRE
a0 E SR L EEFL i (Communication, Knowledge and Technology) H{EFhE
(Permanent Secretary) Lesedi T. Gaolaolwe » HFE g & [CA B—AEIEMERME > |H
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Smart Governa Botswana o
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[{-_ 'silient Digital Public Ser oW Challenges -

* Infrastructy- §{
\ v w"i

2 FFLN @R ER & Hon Thulagano Merafe Segokgo (FE&EEGEHE )

PREH LA SRR BIRERS Vasilis Koulolias 2 » Hoog iA S SLIE (LB R I8 s
& o BRSNS R LA SR B R AR - e sopzd LA T iRr el 8 TCA T SHREIAHTE - i
NERIREFEE AN - B2 —(E34aVBE - WOTKEEIWIER] - SRR



B RGLHE T AR RV HES - S EERE A LR B AL R R RN
BT BTG - R R AR B PR R S A TRFS

&3 EEIEERE ()

bE1% > FTERF ENEETE (National Information Society Agency) Jong-Sung
Hwang #7785 - FERKBUUBUN & ~ BUN AL BEESHEIF QA EFLBUT (e-
government ) ° & HiFRE] CACE B ATV B BUM 2 - T HRFAIE E AL 38 - HEfr
PR 1987 FEBfAG » EBIREREE RN LERLG - SEAAGR BT B4R 4 B IR
(1% : T —RARFELE) - EREERGE PN LBUR VAR B B — 2 - w8 EE
I EBURNAVEEB RS L 4TATUES © 1. BZABEERN - 2. HIRMERREL o- 8B - 3. R
Bl 4. AT B E - PR T EBUFHIIRS] - B - SEBUR R THEEAE T BE
IFERIIAMEBUGIER - BEHEIILH - B (ERHIZE LB H AR WE
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(silo) > EEUFRIZE T3 15,000 (& app » FTLAEEREBUR N B85 (b o FeBstE 2t
B EBUNAIEEBHEE (Do things right) > EEREFEEBUNT (digital platform
government ) fE¥HYEEH (Do the right thing) > WARFBUNTEEUR-FAL - HEEIHVE{LE
A =54 (pillar) ¢

— ~ El - BUFETUG (=8 - Gl o~ 200 KREP) $888 5B I 7 A A AR e

= Bk (OB RASIRFERIAY TR (supply) * BEIBURERL - ATLEEIIGE
K REIBVE - EE BN "HM ) (utilize) © My Data ~ BEREREIHYITELT
Fo (4300 fEEHE) ~ RAGRBHY AR (GERHIAY app RESTFEBLBURNARTS ) -

= NS - HEE T AL BESHATRT AR DU B 7 SR T AR ik

AT HYSSREEAERY 2012 4 - ¥ AT 1S > BASERCEIINZ A &R Data ~ JEEA Algori thm ~ P
% Business case ~ #EHESJ Computer power ~ B8 JJ Electricity o MIIHIESIE
FHERERIS SIIEA - SRR - KR L SORHTERIEMR ~ 200 & RHEM -
s SOV ERME R ~ 209V ERIAER - Horh—(HE RS MR E R A - Bl E &R
ROALEIAA BRIV ERE (sovereignty) °



Biyond e-Government in Korea
al Platform Government and
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Digit

Jong-Sung Hwang, Ph.D
President, National Informaticn Sociaty Agency /2
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4 FFRENEE TR Jong-Sung Hwang
(=) T—{EPE B EALEURT © BRARER DL AFAERFT

SHE ERETER T T —EFSERVENIBUR © BARER A EFT /AL o BhnE
K Leadership and Learning Institute on Governance HYPeter Bruce mdk&SH &

Ff o NI ARHEEEHIE] CI0 » Mr. Peter Littlefield Boe/ 48 T IS R AYEA B fTEl
AREs - FEAVUIRMERS © 1. FfodsdT ~ 2. BuRSEEtsE - 3. B - ZeiEEE
FHTEALEURT » 4. SEATHIEL A » 2017 N ARFEA] T IEREB R (Digital
Service) » FEZEN BN ARFHEES - B SRS RIS RE BUFHYEREZ — » BAE
MIZERA 270 [ELA_EAVEA AR BLE T ~ #EiE 00 (E4EE 5 A L4 St 30 {EBURF4H -
ERINIERGEZAE —(ERES E — S AFTA BUF RISV ZER © ISR 55— (S8 BT
FIEEIEAR T EMR (Shared Services Canada) > SEBUNBES /> ZILILHV R4 < ¥
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IMER AP EEAL A (digital talent) JMH > FELZEEUMHBIIEURT
WAL LIRS RN BT 2 Eo—h% - BELIRLE P55 - AV BB e (3
rpBLARE ) AYRREE o (NG > — (g Ry T U BERAES P & 0F - BIERUL S > ARLED
[~ SRl SREy ARG B A 2OR - FEIRAREEARE IR A B 2k » (DS (Canadian
Digital Service) A 33 ANAEEHRE Z/NLAE (&l ) - 4309 NIRRT A Z
o B LUE AN RBALEAE R 4™ (talent ) JFIHEIE & T2 58 EFEHE -

D e nidE R B BLm s ER Y B i A 6 AIE[ % (Head of Digital Gateway for
Enterprises, Ministry of Economic Affairs and Communications) Tiina Kruusimigi
PE Ve BUR T R BB FESE - BV E B B/ NIBIR - HRsERIRRE R
B ori2/MEZE (micro enterprise) » RERMAREAAL » ZIVEnifs 2020 FHETH
T5%H AR L RES A — I — AR A LI4E - 0D fent S AR sy 2 EF ATZ -
1. EARESGTERE - RhEALSEE S 2. AREFIEIEE T A (involvement ) & 1
% ~ RAEFIRE ST ~ AEBERHVAERFIEIRF S EARZE - 3. & ¥r BT (8 ABIRFS »
HERAER - 2NEVVEEAVPREL - RAEEFT AR LT > FEBUT EBedt
ARFSHERT > X RE4ERF & A BRI -
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Avaleb ¢ Wonastareme sirsernd

Ettevotte rahastusvsimalused

5 &b enn &S s S s BMERR E Y B A 2 A LIER Tiina Kruusimigi

By GovTech BIERE (deputy director) Karen Kee 247 M43 IS AL BURFR

Lo B HTIIE BN i HEE: (Singapore Government Technology Stack) 435w

REMT - — Rk (Service Layer) > RZNERE (Base Layer) o FE/ M 4EEBEE Y

1% > Kee 714 T B2 © Go Business platform > SEHTIIEFLE PTG AA RERRE » BIAIRERL
s - ARSI AHEE - BB B R TR R D YR IR - [FJlF
WIS AN SR AL+ i GovTech B2B5% (academy) FrEirfye Eallsfis % > &

ZHllRER ~ 15 5T - R VPEFE - T EREEE SCTS ‘P& » BE SRS

A[LIEESH R

Bt B LR R 2 0 AR (Senior Advisor at Sweden” s Ministry of
Infrastructure) Dr. Magnus Enzell RIFEIR » B AVEUT A SLARHTE 1990 S HEHA(E

12



pRIGSERE > W05 AL R AT DU AERE ] - SR AGKAR BRI Al B EIZE S » &
i Al FlT EREA R BERRAEE T - WAE 2025 FAFEHE XY T EEAET ) AR - AL

B EEE) T H LUIIAE 2030 SEEAES] - BIRNELEEINTAERIMETE > HEE
EFHEAVIER > MHEGHE —CEERTER -

seoi cace Ena (Unlly) The Swedish Digital Infrastructure
istry of Finance/Agency for digital government

Common bullding blocks / capabilities

[ 6 F SV B AR e /4 (HEDmEE )

ERFEE T BUFAC S B bRV EREE Y > BEHYRE BRI - HE A 8 2R
HEFECE - EEIPEMUEIERL > TRBUTARAE HSERE AT - BT BUFRES
PR BB ALIRA -

(=) FHERBI ARk U BUF R E A
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B LRsTER o TSRS T THRRE Bk 4 - BT BUREIME | o HETE T HITTE
BARAEZE (Administrative Modernization Agency > AMA) BEFS Al SRS/ NH AT E 4
Fr B B (Senior Policy Officer) Tiago Mendonca i «

B HmEIEA BRI (South Africa Revenue Service * SARS) 9 CI0/CEO Warren
Hero BA%ZA NAAYETER > Hero 264E /1487 Maun Science Park @ FHINRE(ESIE » rgdfth s
FEEZRE - FERFI EEYIATEE (SRR E » food insecurity) K ATIHGAN -
2050 FEVIHVA VAT GG - WRbER - 'Y - K - ZER - BEY - EFEEEY)
PR B B R AR SKAVEE ZE5RE » L. Lab Bt E BB G (E - AlE H SRIRIERER » 456
& ~ WE7EE ~ TEEAVIMBRELURBOREIE S - (EHo Bl S st ~ B2€ ~ KEFE
H o BrAeY) - g2FR00R - BEENRHL ~ RIS e

PEEHIRFLIIVE /AT Lead-Development 23 & Et%as AHIFIHY Loungo Monchusi #ies
ST I BotswanaSpeaks @ —{Ef2{ i REIBEBRY IRV E BAN L6 HES THRS
Bl SER T - DU —(E 2 A BIE M DU AR B B & BBV - JZHLIE 1966 4F
FIAEA R EAVES - HEEGEHEE - AHBERES o #4500 Keot la R2480E—(E:E
SR TER 247 0 SRt —(E o] DLE AR R EHYERER - BotswanaSpeaks HIlE—{E:ET R
BHinEfE A OLEERR - FAVHEREERENARY » BIEEETE L5048 TE - A M5
S5 S EH RS B RN, » A % app » ABHER VIR SRR -
PR BATENEAT RFE A ) - HERZE DR E(LRy i =UEHGRE - A8 E S iR
B (HEEREEE EAFRER
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7 JEFLIPEEE Lounge Monchusi B BotswanaSpeaks HYSRIH

& AMA (TTECREE > Administrative Modernization Agency) THYEIFEELHIE
/NeH (International and Institutional Affairs Unit) AYEE(TECE & (Senior
Policy Officer) Tiago Mendon¢a #KE&j % 1Y CitizenSpot » HHEFLEEE —(EHE
RaHV AT BN A= - SBATA ARESEER] (BURRY) B iRss - 2 alsll SRS & ae 4
Hhh REHBAIR - B ERE— (SRR R BB S A2 AR ES F00 - 7€ 2000 £E#E
B AR 21 SHEARRS ~ 77 (E5RL - i & EFRAF TG 200 {EARZRL - HphFEREEHA
& THBUE ~ AMA (TTEERAYEE) B JuBUR - CitizenSpot HYZEEEL & =THKRS -
o B P~ VRS DARGEE SR - IR 4E SRS 457 N B YRS BN al B R R 3 S -
BRIL 251 BAETTHIIRISHE (mobile citizen spot) > ZE{ETTZFEMY Solidarity
Citizen Spot (FEILAIEMEHUERS+ENFRME) ~ HIIIGRAAEN T (mediator) 2 HFEH
OECEF MRS - FFELEE 10% (&A% 1000 EAC) EH
CitizenSpot » #F B ZINIIRE R BB T4 K - KR & S B8 0ot % -

15



N

¢

b)

=~ 1. Goals
\®d
THE CITIZEN SPOTS NE TWORK ALLOW A SMOOTH TRANSITION TOWARDS DIGITAL SERVICES
One physical desk { Digital services fram several entitios | Assistarce by iraim d mediator
GOALS:
* Increase dightal fiterascy
* Facilitate access to public administration
=  Promote the usc of the online channet
= Meet the needs of citizens from less populated area

|
= Complement the F2F public service delivery net: (3

8 #i& S CitizenSpot EFFEIEE 81 Tiago Mendonca (RS EEE)

RIS BT IE & AR B E BRI ED Luanna Roncaratti a¥&m J EEPEHYELALEL
JFF > WAL A EEEERERY (Digital Public Infrastructure) st AT - BRTHE
B SDGs Z4bh - A= ~ e HEGHEEEIEME (interoperable) YL 24 » PAKGH
BUEAEEE > ZEtE AL 1D - ZEWER D ZE ~ B0 B A RKE - BRE L E
B o EPHESRE A — A LTS — PR EURF YIRS - A SEFE silo AR - REHY
(99%) HI{E B BURHIRG 25 E T > Gov. BR A 1 (& 6000 EHF - 49%£ 5000
TR (O0REEALIRTS ) » 2024 F-PHMIRBIMEREE 4.47) - EPatBaGERHE S 17
5 DARACER AR (F5480) ZRAEINT - /£ - 919 AFIA L4 - 849y NFR
#hEEH - (B ATR R E AN FENERE - HEEE - B R SEIRES - A=
RO - EEERHIES - EPYE BRI BUFRES (digital government strategy) 457
S IRELE R ST - BRI E A ENE 0 PR —REER gov.br FE (desk) 2K
HAERIE A - (EEH AR IS - S (2024) FA B —PRES -
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AETEmbE BT s e TR E AR - MIBCRT TN A\ PIRUE BT A S IA R R =M
AR AR A BTV E ] o [N > FEED PG A (S R s A\ AR & RERHYEY
x> RILHEER 72 EINER - BEES - 8 A ChatBot Fiiria s 2 K H
A 12 ERBE S A A0 B E B /B e s - HEESHEES - M
15 BUR AR & PRI G 2 — » FadEpR YT AU IR R AT B R EHIAHEE
EARERE R BE SR BN EE AR AL B HE TR AFRES Avatar 2%
baii

= 202448 H 28 H &skscst

(—) 09:00 251 Botswana Digital Innovation Hub EEFRHYEE

B TRAVEEIERAEE] Botswana Digital Innovation Hub (BDIH) fEEHIAY Science and
Technology Park 217 - —FitAEZFIEEEINZE) > ZE G 56 28K > #HE Frel
NEMEES » DU TEfFELG S I B A S E— P RNZER - HRTEEEZEA I D MR
se L {HERTRER a5 o] DUER - ERIESH T2 R EIATE SR - S KAy
2 BIfEEE > 3 A SmartBot Lab AYZE[EIERTT -
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9 BDIH 2 SmartBot 4&EhsEfR

(=) DA/ OV ERAAN TS

AH BRI ERUE ¢ T A F R AR AL AT A RESER B A T ) AP EEEY
s B DL E S E 1 E (National Digital Agency) PIAVAIHrERIEL N\ T EEEE(r
FAEMr. Nir Yanovsky SPZ=LLEFIATEN S AL 512 > Mr. Yanovsky 251 » Apk=l AT Ay
A ER AT DL T AEE 0 [HERT AL 2B1F% Al(Artificial Narrow Intelligence)f

¥ N2 A AT(AGI Artificial General Intelligence) » B F—F &84k
AT(AST Artificial Super Intelligence) o DLUERT AL BEEEARN » HETLE G 2
BT (Gardener)MIEARIT (Carpenter)  HHYIEHHCHERITHBIERE - NMERT—F
T RIEERGIEE » T e K -
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— RIS > AL BHEEEFRIER - BelZie - 4t 2 BEER SR - SIS CAUERS
FIS O AEFAUPRE - R IR ~ IR - RIS - BReR B Xz - &
BHIE A5 - 55—J5 > Mr. Yanovsky RAIEEEERTE ICA & BEUETHGHENIEER -
B A AL BEBUFREERTE > > BAE 1. AL BAEGIELIE © 2. HEE
B HEREmRESE 3. gk 4. B RBUFREE 5. REIFEE 6. 2t
EIRELERRAVEIR -

10 DLEFIBEZZEAIZE Nir Yanovsky FATE

(=) Bm/aolsEil - Mg i e
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AN PHE - EEE T s AR 2 BURSC# » | (Scam & Fraud: Cybersec
& Emerging Threats)  AZREEEEE TR > ERHEBNFEIIRN - RIZLR
5t 882,300 EAOT > P NEFEET] 13 KeEb - (Sl L E R BRI AT
ZBOH B EAF SR AUBAE S R B AG ELERRE i - B R T — 2SI BIPEEECR - &
SfEER 111~ FE4EhE ~ PR DL R B R P 2 T B AR R ek - (2
FEBRHY T ELARORAET T - I - &R RE L IE B RAVESS L - BIRFE
ARG R B B SR

& 11 Bl EE £ o

EEAIRF AV FOECREL ST R F A SRS B PR RE (R £'E Frank Leyman Bt 28BS EE 5
Leyman F~AE Covid-19 Z1% » SERAVAEREEE 0 T 400% - EFAVUIE @ SR -~ 44
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EEFIRE ~ S9EEAIA (exploiting weakness) BAEREIEEE - ifi EEAIG & BIHGIRILE 40%HY
{BSER DGR B 5T > 38UV LSRG VAR RS > 60%HY A FlRF AR 2 2 e BT
B0 43BN EL A HAR MR EEEHE o AR S o M TR ARERY B > PRI 4
SEE S 2 D AR S - EEARE B R CEEMEH eID - ®E T EAHEIRE
eID HYAR: » BRIEZIMIARES SR eID HISR BN Z S R AR EIRFS 28 - 21 T A
LEEE » NARFEERNIIIRET » BTAEEEARER T4 eID > 5 mobile 1D - RiF&EL
nong | A TR 16 [EREVA S R 300 B REVEEEE ©

BOMAV4ErS 2 2 0ReE - B TEOMNIRESN (dome) DAREE{EEN HRAYAELE (ML - BAHER
INAEES e R o SR (E R e  EERIIEBR T BURHYREZ SN - R RGN 22
B T HBLES) o FIAHEEEAIRZRIE A F TARE A PRESRE app » [FIRFAGEE A HE
B P9 22 2R A P HYRRAS

56 B e no AT NN AR A B 22 & AR B8 F 0 4T Adrian Victor Veveram FAIEREH 1% B
o 275 A I SR PR il e R AR 22 2 Fl % - 2023 4F > Crypto (MBS ) HYILIESHHE M 250
(35 FFBR 7 39.6 (B35E - #AE 100 (RS /EuiivEE itk bitcoin IIFAERE - BRIL
ZA - BARZ crypto IEEAATHIR - AWM T2 - BrREES © iR o RS -

SIS B RN T AR A IR SRR A B AR R — R B e v s HEW » I B — %
PV EEREE » DECRIEAERSY - SRIEREIEERET N a7 - 5 e ERERaIL T &
PREREEREALE (blockchain intelligence Academy) » [FIRFH A 2 & s 2 B 0H
(compliance) Ly » FHZK T FRUESEBREL T ~ WBRERAC Z 704 - W 7 AEECRRA - Mr.
Vevera /R » EHEEEIRGR - RIWVACLIGISRERLG @ INsR4EREAYVETL » RiRRIZE T =E

i

Y

IS REAL AR 08 TR Mr. Paul N. Wagner $22/04H T IS RAVAEES 22 B0 - L2
sRFRAEE 7 2R ER A F > FERSEUSFERS > GasdEm - B - WiEEE - IIZEX
AR A AR B . — 2R G - B AR st G U SRRV E EN R Ry - T iSRRI
PR R NPT S B (L E R TSR R TR B 7o e £ I 8
b oA R gae s (credentials theft) o NI ARBUF & E A —L BRI 22
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BRI > SEEREEISET ~ RRET (BRI 22T ~ BEEBFLEUTH4EES
7~ FEGFABUTRTER > SHEECHER T EEE

KPEE et — sk - BT GovTech BfizAk % CI0 Y Dominic Chan #4884
PRZENEI o HiE Q9% B ARG & A& E i b - R 2 B 22 8 FEER A & - B
IIEAE 2024 - R CEA T 26,587 (HERETEBRZE - PR NEH 13 BEH (HER)
HHER - BT R 2 R ESR A E TR - HICE KR - (REBUNE 853E8R - A
RIS ER DA T AT - PREIREE R - RE 5 - AL T
Bz MY (F AR I~ THEBIRARAR FhRadlh ( £Eh{#EM recursive machine
learning site evaluator rMSE ZR{EMHIEZ4EME) » B E# (ZE%8 ScamShield 44k
B 2 A MOl - o] DU A ERE ) - ZEREE (F - 32058 - %

W B DURGR(ARZRE (EERYTIET) -

e ———
VASILIS KOULOLIAS |
BOTSWANA
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12 ¥rhi#s GovTech Dominic Chan (& 1) IIEAREALARES CEO Mr. Paul N. Wagner
(& ML) EEELAAINEIETR B &l i EaH 4% 1CT T Adrian Victor Vevera
=lWaD,

13 FEIEARE NI TE EE T Z5% AT Nhlamulo Baloyi
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Y~ 2024 8 H 29 H Eakacsx
(—) B

5 HEiE R B2 R e nV R . — - RIS B R & 25 BB U B R 48 e
AR > T ErRRAT+H B E S TR 2 S BB st B - Bst B EAERLSITREME
M EAE S EAE T RERE o BRI SAE R ZE T R TR R B A
L~ (R OREE  tEE IR EFEOR ?

AR E i 5 T R = (B R

o REBUFEEAI SR B ENL BT ?How is the government in your country

using digital wallet services?

o HUFLLIEHiAEME(R IS LARS B EE ~ FM: ~ o G AHEE H42H) ? What measures
are being taken to ensure that these services are inclusive, resilient,

interoperable and secure?

o I RIS EEBUNE R T - EASER LR G B ELEREFE I © What
governance and infrastructure are in place to support adoption of

digital wallets in government and by citizens?

TR — e TamtIBaS s (S LAY IT BAf Vasilis Koulolias $& R H T
(sovereignty) EAE{ir8I7 (independency) @ —(HEZEAVERRA - {E R —{EHEA
P > FEINERZR BRI (5 5 =] st A\ i S5 (50 B CRYE SR iy R
pRtaEEA 7 BETE AR K ITRE N ER M A F e ftiR e L 20 E - SRR RAE

TR (o M TR A R s

TEIEMEE A ETF 2 E R AL Zetes AFAY Mattias Vermeulen /& #H: - B s El
JfEZZ ] DS BERGRT (s ) (EH > WLABP A EER E AR ENEE - [FRF
WREH B e BE R ORE S - HISREsiataa Bl G Ty - BREHERAEEEAE
EEZe L -
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Decentralized ldentity/
Verifiable Credentials Triangle

requisi

Goal: Through nationwide public infrastructure, establish the pres
onditions necessar Tai o ;
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NP § 7 | Governance and infrastructure

Legal framework

~ The primary legal basis for the EUDI W.
- ; k0 allet is the proposed amendment t

g;‘;:l';g’i’;sn(electromc IDentification, Authentication and trust Services) 2

- The European Comission oversees the overall implementation and provides
strategic direction

_ Each EU country has designated authorities responsible for implemen ting
and overseeing the EUDI Wallet at the national level

_ An EU-wide certification scheme is being developed to ensure EUDI Wallets
and related services meet required standards

17 ZgEEnn IC] Bz 5@ F(F Adrian Victor Vevera
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58th ICA Conference Programme

58" ICA Conference

Smart Governance for Tomorrow s Challenges: Resilient Digital Public
Services & Infrastructure

August 27" - 29", 2024 Gaborone, Botswana
Monday, August 26", 2024

16:00Annual General Assembly at Protea Hotel Gaborone Masa Square | Main
Conference Room

Networking Event
19:00

Venue: Protea Hotel Gaborone Masa Square | Pool Side
21:OOClosing of the Day

Tuesday, August 27", 2024

Venue: Protea Hotel Gaborone Masa Square | Main Conference Room

Official Opening of the Conference
Special Ceremony
Opening & Welcome Remarks

Mr. Lesedi T. Gaolaolwe, Acting Permanent Secretary - Ministry of

07.SSCommunications, Knowledge and Technology | Botswana

Mr. Oren Ariav, ICA Chair, Chief Information Officer State of Israel
Population and Immigration Authority | Israel

Keynote Address

Mr. Hon Thulagano Merafe Segokgo, Minister of Communication, knowledge,
and Technology | Botswana
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09:00

09:20

Special Remarks

Prof. Vasilis Koulolias, ICA Past-Chair, Advisor to HE the President on
ITC | Botswana
Beyond e-Government in Korea: Digital Platform Government and Gov Al

Keynote Speaker

Jong-Sung Hwang, Ph.D, President, National Information Society Agency |
Republic of Korea

Next Bound of Digital Government: Cost efficiencies and public/private
sector

Join us to gain insights on how to navigate the complexities of digital
government while achieving cost efficiencies on the state and reduction
of the administrative burden on the private sector side. As governments
worldwide strive to enhance their digital infrastructure, the need for
cost-effective solutions becomes paramount. This session will delve
into:

1. Status Quo and Future Vision: Assessing current digital government
services and envisioning future personalized services for citizens
and businesses.

2. Challenges in Personalized Services: Addressing the infrastructure
and service challenges 1n delivering personalized services across
agencies. Discussing infrastructure and service challenges,
centralized vs. decentralized components, and the feasibility of a
single government portal.

3. Cost-Efficiency Opportunities: Identifying key areas for cost
savings and exploring options for achieving these efficiencies. We
will examine the main value propositions for agencies and
ministries to collaborate on developing personalized services.

4. Consolidation of Services: Evaluating the benefits and challenges
of consolidating services and central components such as
Government Single Sign-On (GovSSO), Multi-Factor Authentication
(MFA), Micro-Frontend Services and unified views.

Session Chairs

Mr. Peter Littlefield, Vice-President and Chief Information Officer,

Canada Border Services Agency | Canada
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Ms. Sirli Heinsoo, Director of Digital Economy Department (Ministry of
Economic Affairs and Communications) | Estonia

Moderator

Mr. Peter Bruce, Senior Associate, Leadership and Learning Institute on
Governance | Canada

Panel of Experts

Mr. Paul N. Wagner, Chief Executive Officer, Canadian Digital Service
(CDS) | Canada

Ms. Tiina Kruusimigi, Head of Digital Gateway for Enterprises, Ministry
of Economic Affairs and Communications | Estonia

Ms. Karen Kee, Deputy Director, GovIech / Moments of Life | Singapore

Dr. Magnus Enzell, Senior Advisor at Sweden s Ministry of
Infrastructure | Sweden

10:45Coffee Break

13:00

Digital and Green by Default: Digital Governance and Inclusivity

In an era defined by rapid technological advancements and pressing
environmental challenges, this session explores the intersection of
digital innovation and sustainable practices, envisioning a future where
digital governance frameworks inherently prioritize environmental
sustainability and social inclusivity.

Through case studies and expert insights, the session will highlight the
transformative potential of smart cities and eco-friendly digital
services and present initiatives aimed at bridging the digital divide
and ensuring equitable access to technology, so that everyone has access
to and can benefit from digital developments.

Session Chair

40


https://ica-it.org/images/bios/Sirli-Heinsoo.html
https://ica-it.org/images/bios/Peter-Bruce.html
https://ica-it.org/images/bios/Paul-Wagner.html
https://ica-it.org/images/bios/Tiina-Kruusima%CC%88gi.html
https://ica-it.org/images/bios/karen-kee.html
https://ica-it.org/images/bios/Magnus-Enzell.html

Mr. Tiago Mendon¢a, Senior Policy Officer at the International and
Institutional Affairs Unit, Administrative Modernization Agency (AMA) |
Portugal

Panel of Experts

Mr. Loungo Monchusi, Lead- Development Corporation, SmartBots |
Botswana

Mr. Tiago Mendon¢a, Senior Policy Officer at the International and
Institutional Affairs Unit, Administrative Modernization Agency (AMA) |
Portugal

Mr. Warren Hero, CDO/CIO, South African Revenue Service (SARS) | South
Africa

Ms. Luanna Roncaratti, Deputy Secretary for Digital Government /
Ministry of Management and Innovation in Public Services | Brazil

14:2000ffee Break

14:35()&A | ELP: Green IT

Round-Up and Closing of the Day

15:20
Mr. Nhlamulo Baloyi, Lecturer, Department of Public Administration and

Management | University of South Africa
16:30Buses to Depart from Protea Hotel Gaborone Masa Square | Entrance

19:00Welcome Dinner - Traditional Cultural Evening - Mini Safari Mokolodi
Cultural Reserve
22:00Buses to Depart for Hotels

Wednesday, August 28", 2024

Venue: Botswana Digital Innovation Hub (BDIH), Science and Technology Park

08:OOBuses to Depart from Protea Hotel Gaborone Masa Square | Entrance

09:005ite Visit: Botswana Digital Innovation Hub (BDIH), Science and
Technology Park

11:OOCoffee Break

11:15How can generative Al contribute to government work?
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The era of generative Al holds threats and opportunities for government
service. In this session, we will try to focus on the opportunities
afforded by the new era, when we divide government activity into several
layers. These will i1nclude: regulator's work; procurement, engagements
and budget management; social services; the government as an employer;
preparing for emergency scenarios; and reducing workloads in the public
service.

Visionary

Mr. Nir Yanovsky, Head of Innovation Data and Al Unit, National Digital
Agency | Israel

Scam & Fraud: Cybersec & Emerging Threats

Digital technology has brought unparalleled opportunities and
advancements to human life, but 1t has also introduced fraud and harm. A
joint study by non-profit organization Global Anti-Scam Alliance (Gasa)
reported last year that scammers stole an estimated US$1.02 trillion
globally between Aug 2022 and Aug 2023. This 1s significantly higher
than US$55.3 billion reported the year before. The global loss reached a
great amount, not to mention the various forms of fraud such as
ransomware, spoofed text messages, fraudulent investments,
cryptocurrencies, and more.

13:30In this session, our speakers will provide practical insights and best
practices, discussing the critical role of digital tools and
technologies i1n enhancing defenses, increasing awareness, exposing fake
information, and strengthening legal measures.

Utilizing digital innovation to protect the public from fraud threats,
we aim to collectively build a secure digital environment. Let us use
digital as our shield to create a safe and prosperous life.

Session Chairs

Mr. Dominic Chan, Assistant Chief Executive, Product, GovTech, Chief
Information Officer, GovTech | Singapore
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Mr. Andrew Wang, Senior Analyst for the Department of Digital Service,
Ministry of Digital Affairs (MODA) ITaiwan

Panel of Experts

Mr. Paul N. Wagner, Chief Executive Officer, Canadian Digital Service
(CDS) | Canada

Mr. Adrian Victor Vevera, Director, National Institute for Research and
Development in Informatics ICI | Bucharest

Mr. Dominic Chan, Assistant Chief Executive, Product, GovTech, Chief
Information Officer, GovTech | Singapore

Mr. Frank Leyman, Head of International Relations, Federal Public
Service for Policy and support (BOSA) - DG Simplification and
Digitalisation | Belgium

14:45Q&A

15:30Breakouts
Round-Up of the Day

16:30Mr. Nhlamulo Baloyi, Lecturer, Department of Public Administration and

Management | University of South Africa
17:00Closing of Day | Free Evening
Thursday, August 29™, 2024

Venue: Protea Hotel Gaborone Masa Square | Main Conference Room

09:00e1come & Special Opening Remarks

Digital Identity Wallet ecosystem for governments

National Digital Identity Wallets are being created all over the world.
Eventually they will replace physical proofs of identity, but at first,
they will act as an enabler for a completely digital government

09:15ecosystem, granting their citizens access to online services 1n a
variety of domains. This session provides an overview of the components
needed for such an ecosystem and the advantages of it for governments
and government agencies.

Session Chair
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Prof. Vasilis Koulolias, ICA Past-Chair, Advisor to HE the President on
ITC | Botswana

Panel of Experts

Mr. Mattias Vermeulen, Product Manager People ID | Zetes SA

Mr. Warren Hero, CDO/CIO, South African Revenue Service (SARS) | South
Africa

10:45Coffee Break
Country Reports | Part I

Digital Wallets and Government

This year s country reports will explore how governments around the
world are adopting and adapting to the presence of digital wallets.
Digital wallets are well established for payments and transactions in
the private sector. Are we ready to provide a seamless experience where
citizens can verify their i1dentity for services like voting, healthcare,
and social benefits using their smartphones?

The three questions that we will explore with each participating country
are:

e How 1s the government in your country using digital wallet
11:00 services?
o What measures are being taken to ensure that these services are
inclusive, resilient, interoperable and secure?
e What governance and infrastructure are in place to support
adoption of digital wallets 1n government and by citizens?

Smart governance embraces technology while safeguarding citizens’
rights.

Session Chair

Mr. Peter Bruce, Senior Associate, Leadership and Learning Institute on
Governance | Canada

Mr. Andrew Wang, Senior Analyst for the Department of Digital Service,
Ministry of Digital Affairs (MODA) ITaiwan
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Lynette Kwok, Deputy Director, GovTech | Singapore

Mr. Adrian Victor Vevera, Director, National Institute for Research and
Development in Informatics ICI Bucharest | Romania

Mr. Tiago Mendon¢a, Senior Policy Officer at the International and
Institutional Affairs Unit, Administrative Modernization Agency (AMA) |
Portugal

Mr. Oren Ariav, ICA Chair, Chief Information Officer State of Israel
Population and Immigration Authority | Israel

1 2 . ZOLunch
Country Reports | Part II

Continued

Mr. Mait Heidelberg, Councillor, Ministry of Economic Affairs and
Communications | Estonia

Mr. Chrysostomos Chrysostomou, Information Technology Officer A" |,
13:ZODepartment of Information Technology Services (DITS) of the Deputy
Ministry of Research, Innovation and Digital Policy | Cyprus

Mr. Paul N. Wagner, Chief Executive Officer, Canadian Digital Service
(CDS) | Canada

Mr. Frank Leyman, Head of International Relations, Federal Public
Service for Policy and support (BOSA) - DG Simplification and
Digitalisation | Belgium

Round-up and Closing of the Conference

14:20
Mr. Nhlamulo Baloyi, Lecturer, Department of Public Administration and

Management | University of South Africa

Depart for Evening Event
16:30

Buses to Depart from Protea Hotel Gaborone Masa Square Entrance
17:OOCultural Visit

19.OOCIOSing Dinner Event - Traditional Cultural Evening

Venue: Botswana National Museum
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22:00Byses to Depart for Hotel
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