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Page Views Total Users New Users
SM ICG Safety Management Products 9,227 8,091 5,626
SM ICG SMS Evaluation Tool 2,029 1,801 1,237
SMS for Small Organizations 1,383 1,263 842
Hazard Taxonomy Examples 1,185 1,046 623
10 Things You Should Know About SMS 1,018 933 505
Industry Safety Culture Evaluation Tool and Guidance 881 816 540
Risk-Based and Performance-Based Oversight Guidance 833 741 432
Safety Manager's Role In SMS 695 643 389
SMS and SSP Reference Library 635 545 267
Risk Based Decision Making Principles 622 588 417
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6 A Systems Approach to Measuring Safety
Performance — The Regulator Perspective (2014);

{ Measuring Safety Performance Guidelines for
Service Providers (2013);

(Rick Rased Decision Making Princinles (2013):
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Il . .
Living
” * SMS and SSP Reference Library;
documents
(which demands * Safety Management Terminology.
eriodical/constant review and
updates)
Summary
=| 33 Products considered:

: 14 - Suggested to Review

3 (out of these 12) already in the SC Prioritization Process {

\ - -
(\/’ 2 (out of these 12) Are “Living Documents”

,‘ 29 - Revision is not necessary at this moment
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X
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International Collaboratio
Group (SM ICG

o i E SR EHTHE AT
> FAA SRM Policy History (FAA %74 i & B R )
» Core Components of FAA SRM Policy(Z7 4 B\ & HZ L E )
> Recent Updates to Risk DefinitionsTHEAFTIES T Elf# & 2%)
o Methodology(J5=%)
o Results (&5%)
> Challenges(Ff7 HI B HEER)
o Lack of data and Incorporating Subject Matter Expertise
(SME)(fh = BRI & THER R A 1F)
o Best Practices(FzE:(F3£J770)
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FAA A RAER S » B E B 2 % e Z — Ry E 32 8
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(1) Commercial Operations/Large Transport Category. FE1%
28 e (i R B AR 22 2 -
(2) GA Operations/Small Aircraft and Rotorcraft. I HfT22
% ~ /NEITZE S SO TE A o
3. H=ER BEERITER
TESEEIBGR A 7 LA B/ NHART TU SR S T BRI ESE -
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TR E M R E R R E 2l AL R
(NTSB)&EHE T A H R4 -

Table C-1: Severity Definitions*

Minimal Minor Major Hazardous Catastrophic
5 4 3 2 1
Negligible | An expected An expected An expected An expected
safety unintentional effect unintentional effect that | unintentional effect unintentional
effect that includes any of | includes any of the that includes any of | effect that
the following: following: the following: includes any of
e 1-2 minor injuries | e 1-2 serious injuries**  1-2 fatalities the following:
* Minor damage to | 3 or more minor without manned ¢ 3 or more
manned aircraft injuries aircraft hull loss fatalities
¢ Substantial « Substantial damage** | ¢ Manned aircraft e Manned
damage** to to manned aircraft hull loss without aircraft hull
unmanned aircraft |e Hull loss to unmanned | fatalities loss with at
weighing at least aircraft weighing at * 3 or more serious least 1 fatality
55 pounds least 55 pounds injuries**

* Excludes commercial space flight vehicles, crew, and participants.
** SRM Teams may refer to 49 CFR § 830.2 for definitions of serious injury and substantial damage.

® T EHERERER

5. SEIUBERY . ERTHIREM . B
WY AR AR TRERTTHRE T T XE 38 2 il K-
o HJgFEME(Probability)
o TEIHE
EFH Ry TER RIS ATREM: - $98 TR R TH R
T o AEFERZ ARG EIE -

Table C-2: Likelihood Definitions

Greater than or Equal to
1 x 10 (1 per 100,000)

Category Less than

Frequent - A 1

Infrequent - B

Extremely Infrequent - C

Remote - D
Extremely Remote - E
Improbable - F
Extremely Improbable - G

1 x 10 (1 per 100,000)

1 x 10 (1 per 1,000,000)

1 x 10 (1 per 1,000,000)

1 x 107 (1 per 10,000,000)

1 x 107 (1 per 10,000,000)

1 x 10 (1 per 100,000,000)

1 x 10 (1 per 100,000,000)

1 x 10 (1 per 1,000,000,000)

1 x 10 (1 per 1,000,000,000)

1 x 10-'° (1 per 10,000,000,000)

1 x 10-° (1 per 10,000,000,000)

0

% HRElEERR
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Table C-3: Expected Value Definitions

Time/Calendar-based Occurrences
Based on an average of 10 million flight hours per year

Category

Frequent - A Expected to occur more than once every 4 days

Expected to occur one time every 4 days to more than one time every 1

Infrequent - B month

Expected to occur one time every 1 month to more than one time every

Extremely Infrequent - C 1 year

Expected to occur one time every 1 year to more than one time every

Remote - D 10 years

Expected to occur one time every 10 years to more than one time every
Extremely Remote = E 100 years

Or unlikely, but possible to occur in the life of an aircraft

Expected to occur one time every 100 to 1,000 years

Improbable - F Or so unlikely, it can be assumed occurrence may not be experienced
in the life of an aircraft type

S UCTHCHANTGLEL RN Expected to occur less than once every 1,000 years*

* If the analysis is largely reliant on judgmental rather than empirical or analytical data, then the analysis must not reach a
likelihood less than Improbable.

® TR A EER
6. FILPERZ =, EaTRE R TEREE -
o B IMTIHEERESTR 7 [EF% -
o [FBHEHAEZFLRZEIE -
O AefntEEE AT REMEER B B I DURI S S R E
O 7\ e B B XA A [ B B MR SR AR R AU
ba oy o

. G
Severity » &

4
Likelihood [Yellow]
[Yellow]

Frequent [Yellow]

[Yellow]

[Yellow]

Infrequent [Yellow]

Extremely Infrequent [Yellow]

Remote [Yellow] | [Yellow]

1x10°
Extremely Remote [Yellow] | [Yellow]

1x10°
Improbable [Yellow] | [Yellow]

1x1010
Extremely Improbable

1x101t

[E]%=: Risk Matrix for Commercial Aviation
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Severity \-\\b
Q

Likelihood [Yellow]
[Yellow]

Frequent [Yellow]

[Yellow]

[Yellow]

Infrequent [Yellow] | [Yellow]
Extremely Infrequent [Yellow] | [Yellow]
Remote [Yellow] | [Yellow]

Extremely Remote

Improbable

Extremely Improbable

[E%: Risk Matrix for General Aviation
FAA TEfSHRm %50y » S 2 B R e PR B e P A (R R
JiEdet o = Ep
> ZEEHATEESAERERNERA R - BIEERE
5, o FAA DIffIZE g8 S 8 s B B E 24 Emergency
Autoland) Se g ¥ragfEIESEGIA « Einim A% T =0 R#a
FEHEREA -
MZES SR RS HET S AR S - (27 3 fizEasily]
AEERZ RS > HGEFFRtED - Sz 8ig A A
RO
> REFEETTR
o Rt FIHIE ISR T e MR E EE R EN
o HEET » BRI - 5 - TR RIE

~
0

o

N

O
(S
=

A5H SR e I AT TR B AT G4 -
EfE

o fwmaf H AT RMZER R T ATE AR R EH T 202



TRERER RS NE A 2 AT RE M B B R I
o FUbRA b EH EIBE AT RE M By A
i RS FEEEH -

(PY)European Risk Classification Scheme (ERCS)
B FAA HH[E - EASA 5B T ¥ e Pb il - BONET EAR &
B 2 EH L " BONERR 734777 % (European Risk Classification
Scheme, f# ERCS) | °
BOM Pz 73 3507 22 AR E TR SR 2R i > HEEAF AL
W
> FENREEM IR - IFEPEGER -
> UERZ ST AT RS E I - AR EIRA % AT AE
G RTCH E E R o
> R RS R DB R T T R R e e bR e -

0cgﬁg}‘e\nce The ERCS
N\ ‘measures’ the
' proximity of the
occurrence to that
accident outcome

* ERCS fE i EH AT IR S AR SR
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> RIERTRHESEERTE P RE SRR VR EIRE o RS £
b duE -
> IRBRTZEEAVN ~ SIS EEA LGS RS - #FEH
REIERAE AN B FA,

Determining the severity (Letter) B
=] —
SEVERITY DEFINITION
A No likelihood of an accident;
E An accident involving minor and serious injury (not life changing) or minor

aircraft damage;
| An accident involving a single fatality, life changing injury or substantial damage

accident;

M A major accident with limited amount of fatalities, life changing injuries or
destruction of the aircraft;

S A significant accident with potential for fatalities and injuries;

X An extreme catastrophic accident with the potential for significant number of
fatalities.

o EREMZ E R AR EE
NS I=4 ok .
RES A REM: -

> EBASA RERIFFHE T 8 EHEHIFESEE > Hpd
BT R R AR SR R e R L R
FE N AR SER S N E D B -
> B ERR TS R E ENIAE - R T A EAEETA
EATEEHN > HIREA ~ HECT AR TE 19
LIPRET - fIAEREEE Ry 0~18 M. ZHH -
> BB Ry B LR HAH R B -
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BARRIER BARRIER BARRIER
NUMBER WEIGHT
‘Aircraft, equipment and infrastructure design’, includes maintenance and

1 correction, operation support, the prevention of problems related to 5
technical factors that could lead to an accident.

‘Tactical planning’, includes organisational and individual planning prior to
2 the flight or other operational activity that supports the reduction of the 2
causes and contributors to accidents.

‘Regulations, procedures, processes’, includes effective, understandable
3 and available regulations, procedures and processes that are complied 3
with (with the exclusion of the use of procedures for recovery barriers).

‘Situational awareness and action’, includes human vigilance for
4 operational threats which ensures identification of operational hazards 2
and effective action to prevent an accident.

‘Warning systems operation and action’ that could prevent an accident

5 and which are fit for purpose, functioning, operational and are complied 3
with.
6 ‘Late recovery from a potential accident situation’ 1

‘Protections’, when an event has occurred, the level of the outcome is
7 mitigated or prevents the escalation of the occurrence by intangible 1
barriers or providence.

‘Low energy occurrence’ scores the same as ‘Protections’, but for low-
8 energy key risk areas only (ground damage, excursions, injuries). 1
‘Not applicable’ for all other key risk areas.

This is the
likelihood

Barrier weight sum Corresponty rrier score
0 No barriers left. Worst likely accident outcome realised. 0
y

R

\
]

5-6 3
7-8 4
9-10 5
11-12 6

]

]
17-18 \9/

® ¢ FREREEE MR A IRE
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% EAPEIRIGDRET - 21 120 i gy Ry 1,500 IR - 47
FIMETFE] 10,000 X > B85k B REIEEE S AT A AR S R T2k
I - wh B ITAIE R TR ARG - B SRR B IR T4E T
£ - Btk STERE AT ESUIE BT AT -FIE R =€ 6,000 IR > A7
A SHE T 0o

20



| 9 i‘ﬁis worluhutwi.l.\ help you sc-or! occurrences using (he |
y common ERCS. Select values from the value lists inthe
- yellow cells to compute the ERCS score.
. Startwiththe severity, selecting the key risk area and
European Union Aviation Safety Agency corresponding potential loss of life.
Then continue with the Jikelihood, and score the barriers.
The values in the grey cells will automatically update.
Severity: Key Risk Area Airborne collision
Severity Score M
ref. table combining the key risk area and the potential loss o
1 |Aircraft, equipment and infrastructure design ﬁ Not applicable 5
2 |Tactical planning » Not applicable 2
3  |Regulations, procedures, processes » Failed assumed v 3
4 |Situational awareness and action ﬁ Stopped 2
5 |Warning system operation and action ﬁ Not applicable 3
6 |Late recovery from a potential accident situation ﬁ Remaining assumed 1
7  |protections #»  [Remaining assumed 1
8 |Low energy occurrence » Not applicable 1
[ Barrier Weight Sum 4
Corresponding Barrier Score 2
ERCS Score M2
Numerical Equivalent Score 1000

* L ETREZ R EE s

b ezE h TR SRR R B R E R/ IR By > iR ERCS
PEHIFTIS 2 = R EE Ry M2 -

R (R i I S b (B S5 (8 B ERCS & M\l 5 BT 1S &
LE¥I(E - $0{T ERCS Z& MR BUrihik - Nl ZE T ekigsE F5%
FEBEF > EMESNETRENEEER T EHER
HEREMEE - RABER L2 ESHIMEA T L2 EH I R
HE - WIFHUBFRERERSE -

Airborne collision

Collision on runway

Aircraft upset

Excursion - Runway excursion

Ground damage / Collision

Obstacle collision in flight

Fire, smoke and pressurisation

Other injuries

Terrain collision

Excursion -
Taxiway/Apron excursion

B Number of risk scored occurrences Aggregated ERCS score

= Figure 2.19 KRAs by aggregated ERCS score and number of risk-scored occurrences involving CAT large
aeroplanes and NCC aeroplanes

¢ PRSI EREE A JE (E B ERCS s8(b{EZ 7%= 57
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(F1)ICAO Annex 19 B HFFE T} >~ 42

ICAO

R B 9N & Jean Pierre Arnaud [HEi€r A\ & 2iHH

ICAO Annex 19 FAHRBRAFEET- M 22 B - DU ICAO ZaEHZE
S GFHIEFEFITE ©

R ThEREA T ICAO ZEEHFEE 5 hfi(Safety Management
Manual, 5th edition)fE5TEERE » DL RIREHTHY 22 215 & T (Safety

Intelligence Manua)fEZE41 | -

>

Foe Annex 19 {25155 2 hR(Amendment 2)F (R HH#HET
axXft e

Ry Rl E EE N AT =]

BRI R R 2R 2 25t E LR EE ARINE -
TR A Z BRI « IREE R L2 2
2EE T Safety Intelligence Manual (Doc 10159)

JRZ 2B NR L F R R 24 2 E IR T Safety

Information Protection (Doc 10053)

s TERHT ICAO B Z B g FE BT -

YV V V¥V

vV V VYV V¥V

EEUEEH ARG I I5ES L

e H Annex 19 ZECRARRBRROSGEE L -

gt b E AR PR ERT ~ T i A T HE 2 52
BoEEEH -

Bo\ZEo -

Bo 2 0ERRERLRFE -

EER- o=t N = b EE e

~
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International Civil Aviation Organization (ICAO)

Safety Management

Implementation

Gk IMET 4 ICAO Bl e B H TS 4 AIZETHY 2018 4F
FRAEHER)S B2 2B VI www.icaoint/SMI ) » —Fa2aLA%GR &z
SEVEENR > REFEEEILEE - DU AR IUiE =
B > BRG] > ICAO S E L 2B H A LR R EIR
HPIABIET T B e A

Z QAU - HAe s fl]  THE R Bh B CUAIERTZE %
FAAREIFEK - ZRiM - EpriR (R a P o sl B 2 A -
AINBEAMERREARNRZF R - MARTZER - Hit - ICAO FoR

ZEEHTEEHEIMEIF et 2 H & -

START

i International Civil Aviation Organization (ICAO)

To begin, select content by Safety Management Manual (SMM) Structure.
SMICONTENT (Navigation by Safety Topic coming soon)

START (] \
SMM, 4th edition (Doc 9859) ,

eBook

How to Submit Examples '

COVID-19 Safety Risk
Management

CHAPTERS.

7

SMM STRUCTURE

Chapter 1: Introduction '

Chaptel 25(("{
nnnnnnnnnnnnnnnnnnnnnnn p

P ICAO & B L 2 EHAENL
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http://www.icao.int/SMI

R R I BRI Annex 19 RS 3 TEETHEIAE > HETHR

2030 £F 11 HAERL -

> (EETZ e bn e B RERE N -

> BB F e 2 e R b )y 2 R E S -

> BIREREI L 2 Z FEE M

> ElEEH A EE@EIME T B STEREER
fESE T
fes 2 EH AR Z BHFEN -
> st RS R iR G R IR B R AR

A\

/’ﬁ o
> PR TAVERAD - EREELAE A S o DUR B2
Lo -

> Fle T LR 2 (B 28

(7 iz A i 22
fize s alR T EETERR - SMICG i B ELE St » SHHME
o T RIZESE RN BB o B O (AR PE s A i S R
1 ~ ZEEfTZE Safety Systems Engineering & Design Manager, Stephen

Palyok fifi# T~ Applying Systems Thinking to Safety °

. o\
American Airlines "¢

PR T ARG s R 0 Ry SR B 2 AR - 2B ZE R AR
THRANEEEPALZ — - EEARG TR L T EZR L2 EH A
Feas > PR T AR T EAR Y A THIR R S >
HITENAREIEBGERE T K/l eR - BAE A\ S A3 A RER
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T HIER ST SRS 22 I - T

R ] 2

7

2%

/\/’\‘/’v‘

B

cvent #5 Lorrectve Acuons

o

D)

Policy & Procedure Manual

* Walk up the steps on the left

* Walk across the bridge from
left to right

* Exit down the steps to the right

Note: Running on the bridge is
strictly prohibited.

Update Policies,
Procedures, Manuals

Training

o
* Walk up the steps on the left ‘6 You can
Bet

* Walk across the bridge
* Exit down the steps to the right

idge can break

Update Training

BHEHEFAZ— ALIEEAEHD -

(@
SAFETY MEMO
Running on the bridge is
strictly prohibited.

Bridge can break.
You can fall
and get hurt.

@\/

Follow procedures duh

uuuuuuu

&

/

Send out Safety
Memo

DT A F DT

2~ Kl President and Director of Aviation for Group Holdings Aviation

Robert W. Agostino f&#k “ The Key to Safety” ,

AN

A EE R 2

EMAFTR L 2R ER B REFNER - tREGHE -

What is safety?
Safety is a resultant.

REMIREE—RNZRATIER  ErE S EM ~ EHEXK - JEREOR

i > DARFRE IR a8 2 NPT
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H TR EE R 4 HAEATESRE - 151 ke LARG -5 RS ME R #E
g4 - SIERER M GREBF XK - AIGENBLIRIU R
AR A i -
EIASH TN EFEREETE IR T

> ERTE S ISR ERH MBI T > —HFEk -

> ERTE S I SO B HIPRERTE N T - —HFEik o

> (EPRERIEDL N T R R B R o S TEERR

> (EREGoRaE HE BB TR s -

> AEUEMIREN T HErEa -

> W fmERE A (E SRR P EidEs ] -

EwE A% Dunning—Kruger effect e BAMDI 2 PR 52
— AR - (FSERE BRI AR &R — T B R Z]
5o BHHCHITERRE NESNREERE - LIFRERERER Y
TR ESE N B ERE B 50 FEEIEEER -

A very common cognitive bias where lesser skilled individuals suffer from illusion of
superiority, mistakenly assessing their ability to be much higher than is accurate.

Dunning-Kruger Effect

Unskilled and Unaware of It: How Difficulties in Recognizing
One's Own Incompetence Lead to Inflated Self-Assessment.

Nobel Prize Psychology 2000

100% 1 know everything

There is more to this than I thought

s [ understand, its
" complicated but
. I've finally becom
. a professional.

Confidence

I'm never going to understand this.

@ éN

Huh? 1]

&» It’s starting to make sense
e

Increasing Knowledge and Skill Set

0%

: Dunning—Kruger % &z BH &
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3 ~ EFPHEFfIZE Safety Culture Program Manager, Greg Scheidel HIJfE

¥z “A Practical Approach to Safety-11" > 2HH T P Ea i1 2% 22 i A
Tz EHEB = -
FEEACER - BRI LB “Safety- "IV EREN R " RHIAE
FEER » BIAIRESES ) 80 T R R B IR S - BBy
Z B BT T A B AN RS RGO E - mFETHEAEG
TEEEHIEE R -

Safety-l & Safety-ll

F'y

Undesired Breakthrough

Qutcomes /

________________ (Safety-I & Safety-Il)
Current practice plateau

-

Time

::-:g:ir::a'; & Confidentia southwest ¥
Bl : PR Safety-T B 11 ks LLEE

BB IR S EE “Safety-117 AYE FEAIBRSERL | FEELMHRS
FEFTREREAR BRI T - BB EIEFITER - | SRR
EEEIRFERA T ERAEEHEEERK -

R B B FR A P o BRI (I )RR - A
g > PR BV - RASREEAR R T - HEEARETY
THEBIAEER R I AR Z0R - B ~ BT ~ Bk ~ A5
TRATAH BRI FRIRERETT A -

EIRAAH S S AR e AR > HAE TR R AR R
HIFRATAL A -

(°)FAA B BLSE 5B 3 4T Director Michael R. Beckles f&#7 “Assessing
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Risk for Emerging Entrants -UTM” > 5t &8 AEAEZI S EIE T T
FEPTHEA - AR ARG I ASAT 8 R B R AT AR iy e Il
BRER o BRTVEMUESTAN - FAA KR8 T E R H e &%
TEZERE R - WHHRESUE B 7 B2 2 S B (T -

UTM
Architecture

FIMS is a
collection of
cloud services

FAA
DEVELOPMENT
& DEPLOYMENT .l

@
«®  Indust
[ DEVELOPMENT
] 8 DEPLOYMENT

SDSP: Supplemental Data Service Provider
FIMS: Flight Information Management System
USS: UAS Service Supplier

DSS: Discovery and Synchronization Service

© BURFER R R AR BRI [ (S 2R
(SN2 22 5 H g B A BIREA22 A 518 B 2 177 & B (International
Federation of Airline Pilots Association, IFALPA)Z* & & T /EEX T fH
Helena Cunningham % 5% “Importance of Front-Line Worker in
SMS”SiH T —4R TIE A BRVEE » FEARIERAELEULT
s EMIFR (R AMEEHE - AF A BE AU 5 52 B0V e sl &R A= R

GRETRERE -

WYVERN
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AN 2 ETHEAE ~ S5 EEM RS2 WYVERN &
H] 22 2 Bl RS Kris Stewart > HI[53 =2 {8 SM ICG SMS
Evaluation Tool 52 8 H {51k ZE A AL B

K (BOEING)HY SMS 274 T #2A Janeece Escobar RI|fif s
“BOEING and BowTie in Safety Risk Management3f BH 3§ 2 401{0] (i F
Bowtie {F 2 R EEN T H » DIG1EIT AR E TIERAL - FEskE
JEUbs LA AT L R 5 U2 B G HIET A RA - (RGP E SR BT -

Threat could lead to Event could lead to Consequence

: BowTie ZZ&&H
fize it H gl s — (i E S NESHZE - EEEE H(DOT)
B R Gk 2B - g% 2% £ 1T Bryan Lethcoe [AIfji223E 57
J SMICG fX EfiH; “Safety Management Systems in Pipeline
Operations” » S HHERE /A E] ~ B FREL B S HoAth B (5 A W A2
[FEHEEN VB R E 2 E B AT B E RS -

05
N

WHY A PIPELINE * WHAT IS A
SMS WILL BENEFIT 3 ,',-)‘“’J ' PIPELINE SMS? O
PIPELINE SAFETY ‘ \\./

o N Pipeline SMS
HOW TO

IMPLEMENT =\
A PIPELINE SMS \J

Pipeline SMS
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HENE L R E AR MR R AR R EK » B A T ERE
F SMS HAERTRREC & 1F K Bz RSB RIS

Safety Management Systems in Pipeline Operations
Bryan Lethcoe, Director, SW Region, Office of Pipeline Safety

M PHMSA: Your Safety is Our Mission

EREETTR ER SMS YA EAE Rt T
> EEhfEHR -
BSFRRREESR R  B O ATtz /e -
BAFIRKBERL LA > A FHRIE REEH R -
NEIEEERHER A EHER -
EE R TR LB B T EFie iy =EE -
R MO L B 25 T P SRR
> PSR E b DUz R H AR -

HENRZESE2014F7 H 31 HFRES H 1 HZEREMH > #4
ZEALE R RIRIFEM: » 2024 - 1 H 20 HZRREALRGH a4
T LT E SRR - STV E LB - 2E AL~ U E AR A

vV VYV V V V
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5] B2 EEEEERE R L S B ERE BN - HEHREE
FEECR A R  E A P E B
(JL)B4T SMICG TfEstE
AR g — IR DU LR ER 40 F2E5E R “Guidance for
Implementing or Improving Voluntary Reporting at State Level” +  “Tool
and Guidance for Evaluating Inspector SMS Competency” DK
“Guidance on SSP and SMS Interface” % 3 JEE1E » A4
T
| ~ Guidance for Implementing or Improving Voluntary Reporting at
State Level G EBZHAREHR EHIEER 155D ZEEHE
T

o FENMESIHEH I FE -

o REOBIZEHAFEHE R -

o CEMTEHEEATEGE R - BV H S 2 &k

GRS N R -

o TRILZEBE(EHRESUL - AIEUD)

o Ufa[ERILEALER; EEhE L (ST -

NGNS e

o JEAEHETHENESE » flnsafimd 2 2R L

25007 A (BIATE ) -

2 ~ Tool and Guidance for Evaluating Inspector SMS Competency (F¥-Ah
s 5 SMS It THEHES ) 2 MFRHEERHEZENT
o Tt HRAIFTREM LI - Bliiteds & SMS ERMEES] - i
& E SMS FlISkETE AL ~ KAUFZEA ~ ICAO Human

Performance Manual (£ Hfz) ~ ICAO Doc 10070 -Manual
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on the Competencies of Civil Aviation Safety Inspectors » i {7
MEHITETEE o sFE T EER At DU E R Z A S
R TR — 1

o ARKEHICTHE—IEE - SEEERMUEEITREE]
& BRREHIT SMS 3058 PLEHR(E 22 > MR ME SR 4R, -

3 ~ Guidance on SSP and SMS Interfaces (454 SSP il SMS 2% 7 f5
50) PAICAO BA 22 BB T R eE Rl At EC BB hR P9 2 3 e )
RS R ERZT ¢

o FROLARTSIARE [ SMS 1Al - DUZR S FEE E bR =
ZREM > MEREE N TRHE SMS 2 At B &R IR AT

WIN -
o SSP ¥fjx SMS HsTE(F & > BiEE B A A Al sdBh=i (e e & F
]

o WMAERNFEIEFERE T > 20 FEEIZ SSP [ - HEESH
ZER SSP HAE -
RAtEEZE S5 TG - B & NEhEE 2Bt E5E
1B 2 35 > SPERER AERT - SRS BEERE - /£
B

IR T R E ST T LR ER - B2 A ISR E A RS

=(i{3

N

W
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m

RAUEA2EREAEHE - Mt i RS R R E A S 7y
IRESNEHE - BEIEE B - WEEEhEt S (B T B EIEA] S
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() &assF -
THAA BHARG ~ FIRERAL 2 /14
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1. HBERE November 4-8, 2024 » 475 R i o
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3. 2025 FERKR 10 2 12 BRI > BAig Lo -
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