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09:00 - 09:20

09:20 - 09:50

09:50-10:10

10:10-10:30

10:30-10:50

10:50-11:20

11:20-11:40

11:40-12:25

12:25-12:45

12:45-13:30

13:30-14:30

14:30-15:20

14:40-17:30

15:20-15:30

15:30 - 16:00

16:00-16:30

16:30- 17:30

18:30-21:00

5H22H

Presentation | Opening and Welcome Remarks

Interview | Presidents Playbook

Presentation | State of the Industry

Interview | The next Saudi Arabia superstar: Riyadh

Interview | Interview with CEO of Dubai Airports

Networking Break | Networking Coffee Break in Exhibition Hall SPONSORED BY: SMITHS DETECTION
Presentation | HKIA: Future ahead

Panel Discussion |

Leaders' Dialogue : Strategic Approaches to Enhancing Airport Competitiveness — A Management Perspective

(- I -+ -+ O+ I T -+ -+ O+ I+ I -+

Interview | Challenging the Status Quo of Airport Retail and Food & Beverage

Panel Discussion | Economic Impacts of Air Transport Liberalization: Reform and Aeropolitics in Focus

Networking Break \ Networking Lunch in Exhibition Hall - SPONSORED BY: IDEMIA Public Security

Assembly | ACI Asia-Pacific & Middle East Regional Assembly (ACI Asia-Pacific & Middle East Airport Members only)
Presentation | Think Tank Stage: Presentations

Assembly | ACI World Special Meeting (for Regional Members)

Assembly | Awards Ceremony

Networking Break | Networking Coffee Break in Exhibition Hall

Assembly | ACI| World Annual General Assembly

Social Events | Gala Dinner



09:00 - 09:45

09:45-10:00

10:00-10:10

10:10-10:40

10:40-11:10

11:20-11:40

11:40-12:15

12:15-13:00

13:00-14:00

14:00 - 14:05

14:.05-14:20

14:20-14:35

14:35-15:20

15:20-1325

15:25-15:55

15:65-16:10

16:10-16:55

16:55- 17515

-+ I -+ -+ O -+ I -+ I+ I+

5SH23H

Panel Discussion | Tourism and Aviation — A Symbiotic Relationship

Presentation | Presentation with MATARAT Holding

Presentation | Growing Airport Revenues with Bureau de Change, Tax Refund & Atms

Networking Break | Networking Coffee Break in Exhibition Hall SPONSORED BY: Prosegur ChangeGroup
Panel Discussion | Sustainability as a game changer: How climate action drives business competitiveness
Presentation | Boeing's ‘SAF and’ approach to advance Sustainable Aerospace, Together

Panel Discussion | Unleashing the Potential of Air Cargo

Panel Discussion |

Innovation in Passenger Processes: What will change in terms of check-in, baggage, security screening, and more

2 B8 8 0068 &8

Networking Break | Networking Lunch in Exhibition Hall SPONSORED BY: Delhi International Airport Limited

Presentation | iHUB

Interview | Road to Net Zero

Interview | Vietnam - no longer emergent, it has emerged!

Panel Discussion | Staff of the Future: Changing Reality

Presentation | Young Executive Award: Cyber Security Culture

Networking Break | Networking Coffee Break in Exhibition Hall Lagardére Travel Retail
Interview | Asia Pacific Aviation Qutlock 2024: A Tale of Two Halves

Panel Discussion | Customer Experience and Changing Passenger Expectations

Assembly |
Closing Remarks and ACI Asia-Pacific & Middle East Regional Assembly / ACI World Annual General Assembly (WAGA) Handover
Ceremony

’ubl_..l‘ul wllba
riyadh airports
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Airport Climate Decarbonisation
Resilience
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Advocacy

United Nations
Framework Conver
Climate Change
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Federal Aviation
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MRPORTS COUNCIL
INTERNATIONAL

RESOLUTION ON THE
EXTENSION OF THE

TERMS OF BOARD
DIRECTORS
Name Position ExtendedTerm up to
Mr. Emmanuel Menanteau President 31 December 2024
Mr. SGK Kishore FirstVice President 31 December 2024
H.E. Ali Salim Al Midfa SecondVice President 31 December 2024
Mr. Mohamed Yousif Al-Binfalah SecretaryTreasurer 31 December 2024
Mr. Seow Hiang Lee Immediate Past Until a new President is
President elected

Mr. Ayman Abdulaziz AboAbah Director 31 December 2026
Ms. Lorie Argus Director 31 December 2025
Mr. Nicolas Deviller Director 31 December 2026
Mr. Gert-Jan De Graaff Director 31 December 2026
Mr.Videh Kumar Jaipuriar Director 31 December 2024
Mr. Cheok Kuan Kan Director 31 December 2025
Mr. Hag Jae Lee Director 31 December 2025
Mr. Fred Lam Director 31 December 2026
Dr. Kerati Kijmanawat Director 31 December 2026
Mr. Nguyen Duc Hung Director 31 December 2026
Ms. Carrie Huranghanui Director 31 December 2026
Mr.Yun Qin Director 31 December 2026
Mr. AkihikoTamura Director 31 December 2025
Mr.YoshiyukiYamaya Director 31 December 2026
Mr. ChangYiWang Director 31 December 2025
Ms. Sarah Samuel Director 31 December 2026
Tan Sri Bashir Ahmad Abdul Majid  Special Advisor End date not applicable
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Agenda 4.B
Amendment to Art.9.6 of the
Bylaw on Board Directors turnover

at ACI APAC & MID Board

4. 2023 SR ERK
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AIRPORTS COUNCIL
= INTERNATIONAL

ITEM 7

d AUDITED FINANCIAL
| STATEMENTS FOR 2023
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AR The Red Sea International Airport, Saudi Arabia 5 Essendon Fields
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AIRPORTS COUNCIL
INTERNATIONAL

ITEM 8

UPDATE ON ACI APAC &
MID MEMBERSHIP

Airport Members

Membership Update

Total members: 133 Airport members

New Regular Members:
Regular Member)

The Red Sea International Airport, Saudi Arabia (
Essendon Fields Airport, Australia (Regular Member)

Resign/ Suspended Members:
Fujairah - Department of Civil Aviation (Resign)

Tha Voica of
Asia-Pacific &
Middle East Airports
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(HKIA : FUTURE AHEAD)
8% ¢ Airport Authority Hong Kong 14152 & 2|44 &~ Chapman Fong

HKIA: Future Ahead

.'# i
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<

Mr. Chapman Fong

Deputy Director, Airport Operations,
Airport Authority Hong Kong
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Increase Airport’s Capacity:
Three-Runway System

utomated People Mover; System s
icé every 2.5 minutas on average

= Three-Runway System

A 3,800-metre-long Third Runway.
Slems

lew Baggage Handling System
pable of handling 9,600 bags per hour.
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GBA Quick Facts in 2023

~uss$ 1,970 billion *

) e = & 2 .
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/// The China Market — Greater Bay Area \\\ HKIACoNNECts

. > D

/ Guangzhou
/ 6u o sangzhou Pazhou () % pe
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“ER=5/ 9aBAports

B City Terminal
(O current 20

shan (O 30 city Terminal by 2024/25
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Cross-boundary coaches
to 110 destinations
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A New Tourist
Landmarkh
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2. g ARHE > ERHEAR
(VIETNAM: NO LONGER EMERGENT, IT HAS EMERGED!)

F#F A : The Moodie Davitt Report £l A\ B & 254 Martin Moodie
ZH% © IPP Travel Retail {7+ Phillip Nguyen

Vietnam - no longer emergent, it has emerged! —

&

Mr. Phillip NGUYEN

icer,

| B | Az

&1

(1) IPP Travel Retail f§+}

IPP Travel Retail ZEFIIEFEIVEER > S T ESYIR - BEX -~ HYh
OFCENIE R F5 12 K HH 5 ) 6 B S NI 5 BB e It (< e BRI PR A 5 5 2%
{Es > DU — 2RI IR ZE ARG R - ¥ E TR EE - SN
FEEEE PP HATIEAR ISRtk b & s B EAHRZE RS » KRB N = R
BURHIETE » THRME SR BIEHSIEA 1.6 [BESTEE IR EE 800 &
IkE & - EEEEREESEH > RO R BRI -

' CORE BUSINESS ==IPPG = y
i e el ? & 8

LUXURY & F&B LIQUOR AND
MID-TIER FRANCHISING TOBACCO
FASHION

2 & B

TECHNOLOGY PROPERTY MALL
AND INVESTMENT INVESTMENT &
EDUCATION MANAGEMENT

b B b

AIRPORT AIRPORT DUTY FREE
INVESTMENT

IMEX PAN PACIFIC VIETNAM IMEX PAN PACIFIC GLOBAL

17 18 06 2

Subsidiaries Joint-ventures Global company ADVERTISING LOSIETIS
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WHAT IS THE TRINITY FORUM

TRINITY FORUMA

The Trinity Forum is the world's leading airport commercial revenues event,
first held in London in February 2003, The event, created and owned by
The Moodie Davitt Report in 2003 and now co-organising with Airports
Council International (ACI) Asia-Pacific and Middle East and ACI World.

For 20 years establishing and developing, the event brings together the
world's airports, brands, and concessionaires, alongside thelr business
partners in the travel retall sector for provocative and stimulating
conversations.

COPYRIGHT @ 2024 BY IMEX PAN PACIFIC GROUP

EVENT INFORMATION

Brand Commumtees

TRIN rrY FOR UM 2024 PARTICIPANTS OF TRINITY FORUM

HO GHI MINH
BN 30. 400+
cl" ) g P Countries  Delegates

05-06/11/2024
80+

Corporation: Airports,
Brand communities,
Concessionaires

COPYRIGHT @ 2024 BY IMEX PAN PAGIFIC GROUP
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FHf A : PA Consulting £Ekfii 25445 Kata Cserep
S8 © Christchurch International Airport 7k 48 2% fEEEAIZAES Claire Waghorn

Moderator

Ms. Kata CSEREP

Global Aviation Lead,
PA Consulting
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2. REBEIE RESFHRAINSERS « RETE TR ERE T
(SUSTAINABILITY AS A GAME CHANGER: HOW CLIMATE ACTION
DRIVES BUSINESS COMPETITIVENESS)

F#5 A : Netherlands Airport Consultants {7+ Esther J. Kromhout
S8 ¢ Airport Authority Hong Kong 7k 48 2% 244 ES Peter Lee ~ Airports Company
South Africa #{T+H Mpumi Mpofu » Queenstown Airport Corporation Ltd.

Tk (B RS R 4HES Sara Irvine

_ Sustainability as a game changer:
How climate action drives business competitiveness

Moderator
Ms. Esther J. KROMHOUT

CEO, NACO,Netherlands Airport Consultants
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3. }F  SAF ~ GUSRAMIMR
(BOEING: SAF, HYDROGEN AND DECARBONIZATION)
s O E TR MEUNERATZE K L E Steve Gillard

-0 . Boeing: SAF, Hydrogen and Decarbonization ——

i May 23, 202
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(2) JRRERR RN
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(INNOVATION IN PASSENGER PROCESSES: WHAT WILL CHANGE IN

TERMS OF CHECK-IN, BAGGAGE, SECURITY SCREENING, AND

MORE)

FFfA * Threedot SlI¥F A FfE S4HLKHE Eric Léopold
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. BRI ETE bRy IE

(CUSTOMER EXPERIENCE AND CHANGING PASSENGER

EXPECTATION)

FFF A NACO & Fkpg ¥4 E I (T Inna Ratieva

5% * SEA Milan Airports #h{TH3F¢ ACI BN F % Armando Brunini ~ Hermes
Airports Ltd. 07T+ Eleni Kaloyirou ~ Airports of Thailand Plc.48%k Kerati
Kijmanawat - Matarat Holding EH % {4453 Yara Wehbe
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(2) Hermes Airports Ltd.
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(4) Matarat Holding
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3. PREMSS T BRI B VTR
(CHALLENGING THE STATUS QUO OF AIRPORT RETAIL AND FOOD
& BEVERAGE)
FHf A : The Moodie Davitt Report £l A B 5 %5 Martin Moodie
S Avolta 4425 F Xavier Rossinyol

Challenging the status quo of airport retail
and food & beverage

n 3

Mr. Martin MOODIE Mr. Xavier ROSSINYOL

Founder and Chairman Chief Executive Officer,
The Moodie Davitt Report Avolta
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WEALENIZE WA E SHFAPER BAORRZ - REFSHE - T8 - FH
5%~ S NERTETRINEE E - MEERAEE 2 TR eSS Ah
JEUX AACIRZ ST 2555 I T -

TEIFIARZ iR A - IR ZE U A ERE KB (K - fRI% ACT HY&RET
FEMTZE I A RIS BE R AHRC AT ZE I A EE R4 18 - T H b —(ERE SR N 2
ST PR R L T B R AT IR T2 s B R KA (i 32 Z 55 A
BE T EEER - 5288 2019 FAKCHEK S0%LL L -

29



Year-over-year % change in selected non-aeronautical revenues
(2020/2019 and 2021/2019)

- I
-20%
s, 4%
28%
3%
-43% -42%
-49%
-51%
-53% -53%
-56% -56%
-63%
-65% -64%
T5%

Retail Aviation Food and  Car parking® Fueland oil Advertising  Rental car Utility  Property and
concessions  catering beverage concessions recharges  real estate
service revenue or rent

 2020/2019 | 2021/2019

* Includes revenue from airport-operated parking lots and car parking concessions revenue

Source: ACI World Airport Economics Database
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(f) WEEHEE
1. HEANEE © RIS S RIS U7k BEERR BN A
(LEADERS’ DIALOGUE: STRATEGIC APPROACHES TO ENHANCING
AIRPORT COMPETITIVENESS, A MANAGEMENT PERSPECTIVE)
FFF A+ Steer 4% Gonzalo Velasco
% ¢ Oman Airports {7+ Aimen Al Hosni ~ iGA Istanbul Airport {7
Selahattin Bilgen ~ Greater Toronto Airports Authority 444%¥# Deborah Flint ~

Lima Airport Partners {7 Juan Jose Salmon Balestra

Le_aders' Dialogue: Strategic Approaches to Enhancing
Airport Competitiveness - A Management Perspective
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Competitiveness of Middle East Airports study

Analysis of factors influencing Evaluate the country-specific
airport competitiveness in the GCC

countries and Jordan

Provide country-specific

challenges and opportunities that
affect airport competitiveness

recommendations to improve
overall competitiveness

Competing market i i III I
- Airport investms Supporting infra investmen
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= Regulatory frameworks

= |nfrastructure development I II ] l l l I

= Airlines, routes, and Conpectim s ‘Airiine com petition
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= Technology and innovation 0 P b
= Sustainability ‘ .

: bl il steer

(2) BRI IR

i~ Lima Airport Partners * fEERERCNE - (RAENRAEENIZFEH HE 55
o

Z. ~ iGA Istanbul Airport * BEIESERSRAIT TR - FIHEAE R R A
ZEGHIHIAL -

P ~ Greater Toronto Airports Authority @ fE& R EEE ~ KEIEEHFIF]H
HAR R BT - LI HIAL -

J"~ Oman Airports * FEERAE F5oK ~ BGEIRBSAIERIZE A S ILGER
e

N
1111

32



KRBT : BT

(STAFF OF THE FUTURE: CHANGING REALITY)

F#F A ¢ Strikitsa Consulting 5= Yolanta Strikitsa

5% © Riyadh Airports Company A JJ&F44ES Abdulmajeed Alqusaibi ~ Riyadh
Air N JJ&EJE K 76 1% Bl 48 48 B Nahar Aljahani ~ Airport Services
Association #{TFAZE Fabio Gamba ~ Changi Airport Group #H{TEI|4&%%
T Justina Tan

Staff of the Future: Changing GEET Y

Rl - V. d : |
Mr. Nahar ALIAHAN : f ki I ¥

President Tal e A - o Ms. Justina TAN
Chie r
Executive ople, Cultus

(1) Changi Airport Group
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(4) Strikitsa Consulting
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(ECONOMIC IMPACTS OF AIR TRANSPORT LIBERALIZATION:

REFORM AND AEROPOLITICS IN FOCUYS)

F#F A Pricewaterhouse Coopers Limited &% A Edward Clayton Ei Simon

Booker

8% © Australia Pacific Airports Corporation {7+ Lorie Argus ~ TAV Airports
{7+ Serkan Kaptan~Middle East & Africa IATA &5 44 5%: Kashif Khalid~
Saudi Air Connectivity Program ¥#{T+ Majid Khan

Economic Impacts of Air Transport Liberalization:
Reform and Aeropolitics in Focus

]

Mr. Serkan KAPTAN
Chiref Executive Officer
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2. JRAEFEAMTZE ¢ — R
(TOURISM AND AVIATION: A SYMBIOTIC RELATIONSHIP)
FHF A : PA Consulting £EkfiiiZ548%S Kata Cserep
5% © Maldives Airports Company Limited ${7+% Ibrahim Shareef Mohamed -
Red Sea International Airport PH7544%: Michael White ~ Mactan Cebu
International Airport ¥#7T{% Athanasios Titonis » Athens International
Airport SA 175H48%: Toanna Papadopoulou

rahim Shareef MOHAMED Ms. loanna PAPADOPOULOU Mr. Athanasios TITONIS
cer D
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(1) Athens International Airport SA
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(2) Maldives Airports Company Limited
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[BIR s na i ASRIEUR - BASE Fe M5 AE e BRAV A 735 T LA Sy LT -
(3) Mactan Cebu International Airport

R SR At = ABD R UL AR ZE - SEREER TS EES T
05 o EAER ¢ BISHINTRESEH] - SRR BT S IR A B A R T S URENUR By
PR > IATFEBUS BN LRSS0 > SFNi e s ne Ml o F6 B I R B P
HE R > 2R AR 5 - ERE ARV IR ARED Y
EHR - R R EBUFEFREVEE - REEHNEDEEIRIRA
BERAEER  TTHAANERFNE  WAIEREFMEEBIFN S FE xR
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DLPR Bt SR B IR IR A i 2e ROIRIEE SE

EH AN IEEE LT - BiA RiFaVth B0 B S R B/ MNIEDE
FREIA 800 EHIEPE KREINIRE - (EVPRERASERHRTET] - 1575
AP ZE I DME B IS B AR A2 A E] - IR E Ry & 1ER 5
%% T alFS T - IR TRERERSCIE E » FRF R AE 22
B - H[EHEASH) 2 EE KU -
(4) Red Sea International Airport

LRt ERAE 2017 FFE3biny R AN ik iE s st a8 » IRt R A4 K
SABRYSEFENRE H #yH R HAE > Hrh B E iiz DRY A B ER - WHE
T oK B R/K ETRAEFR (EAR S - 7€ 2023 4 9 AL 2 E A 2 HTHVEIA
SRATIE - 2024 £ 4 FREAAR T AL FREEIRAY E (B RUPEATHE - FIRF A 2 B
eSS FB TR IR - 75 AEHME 2030 FEEEFERE & 100 By HAZ > (it
WHRESTIHIAE COVID-19 Y IFHIR - (5 NE 23 g (EL Rt = - &
IR AR - BESEhRE T IG i s E AV S Ae 5 -

IO ISHI B AT AR 7B ERE B B St SRS s AR AR
PR 7 BIRHR S AN - MR RE St BRI N 55— (A iz Ay 88 458 - [RIHF )
BN R TR R TR B (T BRI TER L — > W E AT Z AT AT DR EL
ARE AN E R AR - Bl - BRI ~ SRR nn DU LA EN i FE (R S 6
AT e R B RS HRL - SRR - BON I & Ry
FREFACIREN 5 » FefPIEL L Aihy (8 S HIATATEION - Sk M B A ESa it )5
[E R E Mt B T RS R K - M FI ERES e E it A %A F
S ERSER - TIREZEZ > AR ERAPIRACE AR T F B H R RE -

AR ET B L EHE 100%AFARERE A > FM &R EEE
70 EEUKFGRENR - WA TR B R RHIRRYEERE 280 - DAREIRZRIE AR » 3
It D ST A( 5E — (B FE Sk SR 22 PR (SAF) AR - DR ME 22
W& S > IMUFI TR ARBHERETEM RN RE - E51E
HOEELREAE ~ TR SIS - DU BhdERr R AR RS EE -
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. R SRR )

(UNLEASHING THE POTENTIAL OF AIR CARGO)

F#F A : King Salman International Airport Fl|42%%# Mammen Tharakan

5%  Kingdom of Saudi Arabia Economic Policies and Logistics Services Sector
General Authority of Civil Aviation 48453 Afnan K. Al-Haboudal - Kansai
Airports {TEI4E Frangois Southarewsky ~ The International Air Cargo
Association i {THAZE Glyn Hughes ~ Changi Airport Group #H{TEI4& Lim
Ching Kiat ~ Groupe ADP fjiZs &5 [, & B HH 4% Youri Busaan

€

Ms, Afnan K ALHABOUDAL Mr. Glyn HUGHES
ot G ot Special Eanom Zone Duectos Ganesal

3]

Mode
Mr. Mammen THARAKAN
Vice P (tneeshios,

Frpta s % g ¥ B | e s ‘g | qemaer ;? ""'_'-..-.--‘
s aaatind nduiih S

GRS ~ i )RR HIR L BRI SRS B I AR - I
gt E e e 4G s NI S S e S Ny — TRAOR M R S aE T2
DU 22 asi I 7 S R
(1) Groupe ADP

ARG R RER TR - RIS 2 B RCRA R B L RIS RE R
RAAGSCER HER > By T BIEAET SRS TR K - IR E R LA
ey > Ban > B R  BiREHY SR e B RN BV A HINE IR - A=
R EAF G AR AR S L GRS T e (B EIR ERER 2R
Ko MEFKAZMEGENVZOEE - AR - EENE G EITY)
onffE AR - NI - WA BB RS AR e IR BN B H UG &
» EERRERVEENCR - SRS E B R OVA S S B A A0S -

S
i
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(2) Kingdom of Saudi Arabia Economic Policies and Logistics Services
Sector General Authority of Civil Aviation
o~ RN R YIRSV - B S B A ALY
o ARG TS s EamE - I G S g Ny — IR
AR o o
2~ DsRIEA RS S A BN - RS AARRE DR
St EEYIRR IR RIS 58 -
AN~ EUERNE D SR B SIS FE S R EERE - DUk
NEHE AV EETK -
(3) The International Air Cargo Association
o~ B e BT SRR ER SR T H SEATHY 2023 SFEr B 0 2023 EEEL’(L%
SUEER 148500 > EfZEEEH EEREOERVERCE & - FEER
BEESER 8 JkEIT - HEIREBANS T BRI fRTEE 8 %E’\JE{E ’
FHERALNEGEER X YR EAS8EE - SiEEEsRTER S
LR
L~ MZEEEE RGN - AR B T B RNEERR - M
BT EFAE R ERATZE B E 2 20% - (REiERE - (LiEHE
SR ERER - ETEBNTERKEEEE L - N iaIpEs
FOHBEA RN ET BB 2 s R IavE > BREFES
/N SRR R P <R > DU & B 0T B B RIHE IR - 35
%ﬁ‘ﬁ*ﬂ’ﬂ%ﬁ{%i—@oﬁ%’%ﬁiiﬁﬂ%ﬁﬁ’ﬂﬂﬁlﬁjﬁxﬁi@
A~ i EER AR E R BB A fRagats (PPE) ~ SEVINIE I HYER
FE - AT E l%%ﬁ%%u%%#ﬂ\‘ﬁ%%%%%ﬂ’]ﬁi iy > L
Hog e e HRRY)on - DR IRIFAE TR S O P2 R DA R A e
FrHE B TR HREE e 2 T BTN 4ERA eI & 20 & - B
ZPRLLAIE B - SR AN SRR B ik 2 H AT i S B IR L
A DURAR 2 ANy i?jnmﬁbﬁﬁ? firnzs G AR Eﬁ‘n[”éz
JEHR 100%H R A
(4)Kansai Airports
SRR - BRSSO T R DU A H R
jﬁ})@é//[‘% IR EGHERE - BPOaNZE G R R M LU R
RE - A EHATEHREEE SRS - TN SEE S B E
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7% g B S R AR A A RUE A E iR B E AT R R
RN B & - EME LA R (R R 22w
(5) Changi Airport Group

% (2024) FEIS NI S S 2 170 BEME - #5025 (2023) FHVENFR & 12%-
Wi B S B M E (ST IRE R 2 1% HA K Z &OF ERENETE
Wi s 2 ks SR B E 2 40% - BRIV Sl i (e HY & 2 E A0 [E I IR TR
HRT - HIBERERSEEER - HATZ S B R RS R ah T
2 ENEE - LIS b E BEE -

FrETHEMER AT ATEE - (BCHSSEHIRE - (EMBESAT A E
BRI AR LIE & - EEFET A5 B A N T 0 -
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I~ BSER R S

AR5 IR ERIFEHIS(IATA S : RUH; ICAO {7 : OERK)
LAEHO ST AR B G LS - A - ] [k -Fa s 2% - f] g b S han 4 2
Y SR B E AR — RS -
ST IR E RIS RS 1983 4 - BEEENT 04T 35 A (Sith 225
EIAE  BEAWIR 4260 A REATEATHIE » 40 2268 K FUERTE » fTE S
ACA0T
® T1:H AR ERMF -
® T2:b St e afizE A E] » R KGEIE B K Flynas DLINZ FrAEIFE
FLHE

® T3:Flynas ~ Flyadeal ~ R ZEf122 Ko )/b St Bl ffi 22 A B LAY 2 KEk B R
B -

® Td:)/b St falH{Ffifi 2= /8 5] 2 BUFEREE -

® T5:)/b St fulfir{Efifi 22 /2 5] & Flynas 2 BAIMLHE -

RIS FITEERRS N EIRV4ARET - 2023 AFEE 209 EMIDIZER - IREEE
3,200 EA4RE - BoaD S RHUAEURE 2016 F0RHY 2030 RS | £
et BRSZIEHEST KRIRELCE - BERARIE ) 57 ST AR > WS4
4 {REEIE R 3~4 FERAIRE - DUEAHSSIRE S B 2030 FFREFEF 1.2 BA
o A 2050 AT 1.85 AR -

T

@)
~84

@

&

39 M

Flight & Passengers Insights (2023)

SP 209K
# of Flights
n PAX 32M @ 100K 109K
Is Capacity ﬁ‘ # of Passengers # of International Flights QO # of Demostic Flights
20 =n+21 M Bags 1 Mn Tons :w5 430 K Tons
ternational Destinations # of Baggage Cargo Warehouse Capacity - Cargo Volume Handled
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(—) IS EEPEEH M (Airport Operation Control Center, AOCC)

NS TSN £ BRI S 2022 AR T S s e s ARG
VERSSL RO NPT AR » AOCC KRBT 700 ZEZMIBE - HLa e
A 25 (EE 7 R OR LB AL - A B S RR (oF B AR S 1E &SRR -
BORTRIG ] MECRTF SRR K IR an'E - MRS & e - IR
TEHERES TS -
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(=) HBEEx
IS LTSRN EEIEEERIR 08 2 RAEIEEEE - N RE RS EK
BT RS NI DA R ERmlaE = e URGEE e S s A & 5 =
SRS FAR BTN IR e

=
'JME
" ANEULANCE
L |
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5~ ZEEgHRERGCE
(—) BELEZEY
HFEARE - i =B RS - BTN
RIS II3ES HIBHES H20H
FoHvEE ¢ VD EHEFE A A HE{® Hilton Riyadh Hotel & Residences
1. B EZ2ZREGRITERE

Bt e o K& (Airport Council International Asia-Pacific;
ACT APAC) 142023 59 H 18 HE# RyBME S i & nn KEAHBE (Airport
Council International Asia-Pacific & Middle East; ACI APAC & MID) e
EHELPZEGLHERTZEG Y — ARZETHRGENBRIE 2 KEE
eFZEEE (The 2nd Meeting of ACI Asia-Pacific & Middle East
Regional Operational Safety Committee; ROSC) °

ZEGN A RBEN SIS BB 2B L4 (SMS) BEZRGHELA -
AANHEIH 2015 FREANTFZ RN ZEG SRS A iBHFEILER
BRI N ARG R TR E MRV DUR A ZZ I 2 48 By ~ JEHE
PR AT A - FE A PR E RS 2 (B B DU b e B3 32
T E R B2 4 o

ZREAE "No Airport Left Behind | HURFHH » EUI4EGERISNHE
7~ RESNET B - #EHEZEEYRENHEE AN - e > #E2E
(RIS TR &5 T (R Y 2278 S0 R B R SR [EIHET I S A5 & i A AR B T

%4 -
ARE A GBI 3 F BRIREIERS Rivadh Al rport) SEFERIRELL

HH I RIACE VDS IR CFIHERE ~ 222) ~ B (BLI04ER ) ~ BARPE e (&
PERE) ~ B~ HAS(RH ~ BAPY) ~ RS ~ ZREI(AOT £2H)) ~ i (BRE
) ~ BEHS ~ OIS (CLEER) ~ 2K~ 9B [ % ~ REE(HENS) ~ Pl
CREFE) ~ BN (AT ~ S RGBS 18 @Rz 21 1R B8 4 firEiE
SILFE TS -

Z B G NIEE TR & (& RGeS I E E A R AP EARIR £ E)
Tt R e N SIS FEI SR 8 - gy E -~ =~ 555 ~ IDSH
AHCES) REGES) K HAR (B S A 2 2 8RS -

i
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2. B RLTEGEME
(1) ACT APAC & MID €&
ZE G SL Wong i ACI APAC & MID 7 HAEERM RATAHARTEAH
& (ICAO APAC) K HRBRHIIE (1CAO MID)HY& TESTETE H B erapl 5 ¢
B~ 2024 g RERMTZE 22/ NHE

ACI 281 ICAO % (2024)5-3 A 11-15 HRNZFERHE A HEFH 25 21
REE KBRS L2/ NEE 5 (21st Meeting of the Asia Pacific
Regional Aviation Safety Team (APRAST/21)} ; AZersh ACI B
FHARF AR F54H4% (Civil Air Navigation Services Organization:
CANSO) ~ TRefiiZr k4@ (Flight Safety Foundation: FSF) K [ERE
fiize i i e (TATA) L E BHErT T - R FR (Al phanumeric
Callsigns) ; #EfTHEDIET R - G5 BEAFEEITSRAEAED
(I EVBIOM AT R R NEF T - (B R A& A DA BIR R GET
) » EAlEE ACT APAC & MID A4S e & - SR N & Bz
B B AR B PR T RE SCRA I B - R et - DARR (R ZE 251 [
— 22 B E] — TS5 S A (D55 o] e 20 2o 4 e -

BE R EGATINNE 26 ~ 28 F1 20 KAV = T BRI
Ghiam A SRR SR A E FH S B R B a5 Y 2 (I s
N - BRSBTS R - SR E T2 4 0 SRIBZE I
2

> * <
- - S s e® o o™
% ."::..d o .- y
- w ., = .o
- - vie
" LY
@ s e
L] -
- sy

i Alphanumeric capable airports 67%

M Alphanumeric non-capable airports 33%

ERERAFHEFT RS Gt
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- PSR RE B

ACT 281 ICAO %(2023)4F 6 AAZRE S5 AR 2 S ERS
STE o ST NS SRR TR KR E 0T - BIEE R DU
T ACR/PCR (TRA% ST JERTAR - SHIFI T JEREAR ) 241 - BRI ARSI
SR > e MR T A EEE  FODEE - ETE
-~ SRR A IS 2 (BB B SR R T -

- R AHER (CANSO) &fFZ

EEFIRMIR%4H4% (Civil Air Navigation Services
Organization, CANSO) EZEH MRS EEHEE (Air Navigation
Service Providers, ANSPs) &ER(UFERMEMN - EEZ2ZEGE
2023 £ 5 ARt ATERTHVZ B G T EES CANSO —[F2 8l - &5
ARSI = BT 2 R WA B (SR A P HE TR » ek e 7 Ry 3k [A]
DRI B2 2R 2023 2 2025 fERFLHIE 4 A 20k
A~ FRTTREE g/ NSRS S R B T T A - AR
TTHIEERREZ 2 ~ TR Ze & - SLERRT S L 4 -
AREgaEt - ZEGREINEHIEEH CANSO gy 2 Pl Tk
Bt H B E S SEEABIER - WY 2024 B =Fhi &8s
s WA B SRR - B TRVRCEITRE Ry T HEE R R
22k (Promote positive safety culture) ; MiFkE%E%T] -

(2) BELZ2ZEG T/

E‘EI N

ZEfHIfEZEHER

ZEGLRERI TIE/NHE SRR > 482023 4 10 ARYEE 1 KA
S =y N S S o e e i = b ot i B sha WA Lo AR
ZEMIESEAER o Sy RlEy - T BRI TS 4 R FORP B A, I

" \ARTE R 22 (ISR R s (SR > WA 2024 422 AR

ACI Asia-Pacific & Middle Bast BYSEEIENAAE ¢ REERIATH AR
RFFESIFEL2ZHEES "No Airport Left Behind | HYE(EREHELH
B RS R VS T & T MR 278 S R BRI - FR[EFEF R R
SRIEIB A SRS & R B T4 4 o
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Guidelines on Safe Execution of
Maintenance Works in Mlanoeuvring
Area & Contractor Mlanagement

1st Edition, 2024

Guidelines on Safe Applications
of UAS in Aerodrome
Operations & Maintenance

. £

2024 B EZ S FZEE TR

 2rfeFEEt#|(Safety Recognition Program)

LeREETEIN 2022 4 10 HEE/THYES 29 K ROSC 2iEZ 2%
BEs Al - ISR RN B ik R R s K S A5 B T R (e
AL AL AR T e BT THIRY ARG - WS AZ B E 2023-
2025 FLAFETEIF -

Z B G ATWRG 3 PErET sl E b 22 2R TR E T
AT R I R AT B AR R A > Al
(25%) ~ BCAR G (25%) ~ AR RTRE (40%) kB ME(10%) - Bhdes
FEETEIETRAAITR 2023 48 11 BArAEBHAY ACT Si KB SR
BERhEZ s o HERDUE LB FFEEEANE AT
bk -

AR ZE B GRS G EAVEEER » W& ACT so KB
I R ETEIN S T e (Safety Promotion) ;3 &8
GWERNSTFE=FMZEGNEHESTEE > HeTFEIUERERM
SPEE(ESE - Y 2025 EFEAERRENEE AT SR THYEE —JE ACT qe Kl
HH BRI A R A G S AR S AT
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+ R2% Y5t E(Safety Recognition Program) & Rig#
1st ACI APAC & MID Safety Recognition Award - *** Safety Promotion ***

ROSC =8 s ACE R E R E

-
MAY 2024 Q3 2024 Q4 2024 / Q1 2025 Q2 2025

SB—JE ACT T RER T F & I 2 e RE T BIAR KR

(3) BIEZEEM O TREEREIRE

E R S SR PR S SRR - SE T T RN 2015 FHA
S Em IR AR AR R > WY 2018 4F 10 HFTEfTHYER 22 2 §§ kPR R
RIRZEFRTH O gRLESIESHRVIRE RS - KR BHEE - it
i el 2023 4F 5 H% 30 WEHELZ 2T EGRIERT %‘:Pﬂﬁ%@%
gk K54 ) R T RIEEEI R R FE M TR RO R S o M
ik H 12 W Z B g R R EH R R T 5 fF - W#Eﬁﬁﬁ:ﬂﬁ%@ﬁﬁ
FrEETHVRE R ETFAE R

H o Bl eZ g REZ SN E B Y M & RS R
"I Bk et (environmental and sustainability
issues) | Bk " ERIE Kk E5s 5 (environmental
sustainability issues) | ZIEFE

Z -~ EEZEEY T E/NIFRE . T PR RS A EEAEA
(R3PS aﬁ’?‘?ﬁffﬁﬂﬁ  FOKEA, -

N~ BEFEECHIGER (Fluorine-Free Foam; FFF) @ BREZR SRS
(2024)4F 7 H 30 HETHErSHET & > BEEETAL - TR P R BT
MRS R EH N FOH A T &8 Es - LR/ B
BHEAEZEGNE —F2H ﬁﬁ%ﬁfﬁﬁ%@)ﬂ?%*%ﬁ?ﬁ%@ﬂi
BT TR B B IR -
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3. GERSRETE
(1) EAREIREH&ES (Bahrain International Airport, BAH/OBBI)
EAMEIPEREE A Mr. Naser Mohamed AlMannaei 7% T MG IE(E
F4EEHITEAR (Fluorine-Free Foam; FFF)HUEAT&H £ @A YER
ZERSAEYVE  (PFAS) JHPIAARRY A S » Wi o = T SRR E A2 1 A A ERHY
PRIEE -
H~ BAE PFAS RYEPEHEMSAELE - MEUHVIEARR TR Z AV RERIEE
i » DAMECREFT S THIARH IR AE -
2~ EEOHTEASE HARRE o
A~ EEOHIIAR A SR H AR -
T BEBA R RGAEHEE M - FRERINEE R o BRI -
K~ fEE DA E L CE [CAO 5858 » (HATREARIEIS S IR ATRE HE A
FAHYEEES ©
T~ HATEAEEG AT RRC D 5 & PRAS TP ERAVFE TG A
B~ (EFHIRGT - AEon(E H PRAS RIS HPGENISR -
3~ ORIEURES BT AR R F R s HA -
T~ ORE - FEZREMAEIERE - 58 N /KRR -

EbRS H S i EAT AR AU E S PRAS JH R
FIE » FEORIRDE P20 S FIE S HE SR AE T RIS - Jek/ D R EE G A VB A 2

Advantaged

Disadvantages

Environmental Friendliness Cost

FFF foams have reduced environmental impact compared to | FFF is more expensive than FFFP or AFFF foam.
PFAS-containing foams. They do not contribute to the long-lasting
persistence of PFAS in the environment and are generally
considered more environmentally friendly.

Availability
FFF is not as widely available as FFFP or AFFF foam.

Health Considerations ~ {—

Fluorine-free foams address concerns regarding potential health
risks associated with PFAS exposure. By eliminating PFAS
compounds, FFF foams help minimize the risk of
bioaccumulation and potential adverse health effects.

Compatibility

We would need to make sure that any FFF product we choose
is compatible with our existing vehicles and systems.

Performance

FFF is not as effective as FFFP or AFFF foam at extinguishing
certain types of fires, such as hydrocarbon fires.

ERHYIRESE

53



(2) PENNZERR RIS f4%3E (Bengaluru International Airport, BLR/VOBL)
AR AR Y PR 2D - BB M ARy TS TR BOREZ
AR BLERGIE L BB A OB EHNEE IR © RIS &
Fe RSB BB Bl 2 5 E o (BRI R BB R (T
B 7R T AR R EEDRE - BN DENZE AT 5 1035 Mr. Satya Subramaniam
TR T ST 2 (BB L E AV H i B R EE A E S
e
B IRIERE  EEIE N R A - B T IREERIZE R5S  A
INEZE R E - MR K EE RIS -
Z > (RIEE BB EEETIISE R - SIS N R R AREE
8 (ASEAHUEIRE BARATAEATE ) o HESE -
A~ AR g - BEAYIIR B B R =+ {E BE BN B A4S R RS AR
& » HEJIRAMHE VR -
T FoleEE  (E R R 0] AR BRAS A ER (R A e R o B P U7
HIHVREEHAL - BB SR A ISR T -
FEh
B~ RREEEENE ¢ ASN TR R BEERER » EE S A e
HZM TR MR E B -
Z -~ BIEERE - FLEE Iy TR PR B E nRE 2 IR R T
F| =5 FEAH R SR TR KA E] -
A~ BEERCK - BB RIS E AR L E S S o R R
THHAE] -

PROS “ CON'S

* Zero tailpipe emissions
+ Mitigates climate change

* Low operating costs
* Low maintenance cost
* Reduced reliance on fossil

* Limited driving range
* Long chargingtime
* Higher upfront cost i.e.,

fuels high purchase cost

B EESS
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Mr. Satya Subramaniam 7835 T {EIRA S HIE N EE S Hif 72 E
ast i P P RE T ER A BB 1 2 S 7%

o~ Bt EENEER RIS E N E 2 E b o flRE
2 P YRGS B BRI R Al RE E EOK KEGHDR - ISR B
HIRERERIRE Y - EiEL e THY e B s i A M P e G T3 - BTN
PEZ BN Z 23088 > DS T RE 2885 SR -

Z ~ ZERE - SENEHI A B R S R R EE L A S R A E
ta 2 RN - s E— L2 BRI 2 S0 2% Rk B A R
ERE el - [FN I EE 2R AR AT RERS Y R B 7 oK -

A~ RS - SN AR SRR RS0 BB ] se A R ENY AR E TR K
I R [FEIRY SRR - 18 W] AR IS RRIE RAVR BLAE B R EE - (I
EE TR I TR R Y T EE FEEE - W ORE M RES S HE TR
B EERAY AR E T K - HEORA (S B SRR EEE IR AT e ST A R -

T BREESE BRI AR IR NIRRT B
HRHIE BN EETE - AiER RS R RS BR AR
LIk s 4B s [ T (R P A S Y F BB A

i
&
i

PROCESS: AIRPORT OPERATOR & GHAs

Space allocation
= Coordinationwith Power Grid — Demand & Supply
J’ * Infrastructure design & quality
* SOPs - Charging Station Monitoring etc.
* Regulations for Airlines/GHAs
+ Fire Mitigations
¥" Training of Fire Fighters

v" Tailormade Equipment & Extinguishing media

W5 18 B PR ) i 7 B S (A T R I PR
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&) ANTERZEES
AR - ATEREE R T REEE - BVE A
Rl 11I3FESH20HE S H21H
e EL ¢ D B0 A FE{E Hilton Riyadh Hotel & Residences

,//////’// ////////IHH\\\\\\\\\\\ \\\\
EH BREIEREAY

1. " NEEEHSUE R
575 © Dr. Ehssan Abdallah, ${{TE 55, Adaptive Global
() PRS2 KRET
B SRSt
® Ryt EERE L
® (AL
® AL EFEI AL
® iz A S A AR S B AL e A
L~ bEaHETEE)
® [t ACIWAG A =& ERFIHY S bR A
® X EFTUEIHE I CUEREFIENR T (1)
® S S ALITEI(RIE S B P IE A TS T BT 1T S A0SR S i)
(2) MiZEEFREERZSEPREL - FERA T8 R - S PR - BIRAE - R
flar I BT o L B4R A TR -
(3) A R EE N Ry S RIS Y A2
HH o BREmizE REBIREENTZE G 0F © RSV BRI AR K EE £k
BUEBDTIREICREE R TREM A SUERER » HE T REREH
FF ~ B LS PERYVEEE S A5 BT S TR N -
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Z~ ARSI R 10 ERA%R © A3 fmilry B RS S 501
TRAYERZE B HE AL - T 2013 MR EREER © B E
2011 FERLAAE R 2021 4 - AFEEEINE 1.7 (BB

W~ BN BERERIERS R ER A BN r e NEEEEN
ZRAEREIER A FINEARIR B L 20Ut HE T 2022 F—
YR PR 2 2 iR SR O RO B TR 8

T R EF AN RSN EE - G TR E AR BEE ¢ AR
BSREAE ~ SUEA—EU BB - BT 737 A ERRYE
G KA B e U o

(4) THELEPEL - (HARFRENE H nTHR RS I H AR SRR
fFAE— B A EReF] - DU R

ﬁﬂx %/)ﬁ H*g/;%/g%ﬂmul_‘lj{b 5@@5’\]%9%
[ st [ ] serhmi - (SERSMIREER
N B AR BB
[ s T [ 52%
] s [ e ARG R FE A
(] i AT [ M IRRETIR - M

[ ] Esm B E R 2 ST D /\f% BN E B S
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(5) SHERGEIRIET: © 84%4EE A RIS (LA B RS A 2 60%4
88 )RS R T

sy —, (215 T

R S N
[ |
il FrHE R
Al ~AE TEZ A A
ey (g
BER B T

S (o

(6) AEHYEZ

‘ B SYERE.
EEMEEREDN AP

AH S B i B R B
(SR=ESrs SEE RSB Z2HY
AEPUIRR &G H—Hy

IR EVIESZEGD)

AP K DAL RLTE
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(7)  BEZHEYSAESAE

T bR
SEHVBESE, 5

HITITE IS S B IR

A2 B R AR ATA]

o~ TS BB EABEEES -
® SHEIRTTSUL  CHEELERESUE
® MESIRITSULME ~ BRELE - RRHUPE > FR S
® (RIZETLEER - BOE A IEHY HARLURF AR B S IA Y
® FRE{TENETE RN o WEDEHEEER
Lo~ ISR
® ETBIRETALAHARE - BURE > WIR LR ARSI
® P EATRI G A EIER - B R EE
® LIRS RS A E S MRV IRE A R 2 Y TRt
® EHRGTEHE KA S UEB A B HE
A~ BRI
® (RIZSALIBICIE A 2 B A S TR A
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2. ZH51E ¢ Repolish our core values in TIAC
e - RER R - BB, PERIERS A E]
(1) i TPE —Hish R B e B T T (L + i R
HEQN T2 PR - B KB A RBRREEIRSRKE - HE S
5 [REHIRTDE AE RS 2 DAR B I B 8 Y 55 = R E A2 = R Bk -
(2) 3C REEEMSL

3 “C” strategy A

THREE STEPS TO REPOLISH " waames

We check up the current challenges or issues in front of us. We focus on listening to and understanding
the needs of employees, making them feel valued by the company.
Lastly, we aim to create a sustainable work environment and provide a friendly workplace atmosphere.

bl . -
f.;ﬁ We Check Q We Listen & 35 \5@ We Create
I \.- "o .}
Challenges We Comprehend Y Values
To find out I tot 5;_-: U p redictable To improve communicetions & collaborations amomg We expect to repolish our core values
accidel tablish our values. departments and trust within the organization. dligned with People Sustainability by a
series of PEOPLE activities.
Ittumed out that To inttiaticte new activities to make the managment
encugh sense of s our most hear employees’ voices By integrating sustainable practices into
challenges ameng people. every aspect of the organization's
operations and fostering o culture of
soclal and environmental responsibility
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3. ZEH5TE : Does culture really eat strategy for breakfast?

% Ms. Mili SAXENA, Head Human Resources, Noida International Airport
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Aspiring for greatness,
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4. ZEH53E * Delivering Synergies
%  Ms. Cheng Yan, GM of Human Resources Dept., Capital Airports
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Civil Aviation Airport Professional Courses
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5. Zf47E ¢ Terminal H @ Changi Airport Group
8% © Ms. GOH Hwai Kar, Senior Vice President, People Services & Rewards
s E A 8 E (Changi Airport Group, CAG) 714 T 1 B A1 i
AR “Terminal H”  COZFiuEE) 5T - Eorai i AT &R EH
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5,500 gifts for
school’s Life Shop
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