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FREY 2002 F AN A E F4H4% (World Trade Organization, WTO ) Ei
wEEBEBH  FEHERPFITHESHRA - MEFEEHSEZE (Joint
Initiative on E-commerce, JSI) Z #EE(H A LR REFREB 2 EE - HOHE S
A > W HEHEE 2 Fzs -

BRI XA A TR T B e B R BOM T PR B PR E, - WK SRR e e RE » R
WTO & EiRfg e IREERE R &% - BIEH 5Bl TR HR R S ELUL -
A E— 0= WTO BEFr5#%5 ISI Z PR RESE - BIFRHE SE s (4
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2~ gRiEY
—~  TWTIO BFrBifete, £ 1 RER
T 1 BETFHEBELEH S H4 2 At E-Commerce in the Multilateral
Trading System)
() F 1 R -EFBFREE - B &R E 5 2 it (Overview of E-
Commerce, Digital Economy and Digital Trade) -
FHXEHENF WTO JISRBL G & FEE (Institute for Training and
Technical Cooperation, ITTC)Ra AR EAE Usman Ali Khilji » & 5%
St WTO BT e " BT J7=(8UF - Bod - 1789 - IREE
AT R RS | AR & /F B2 e 4H Ak (Organisation for Economic
Cooperation and Development, OECD)RIJIKF 88 P 155 1 25 Fo 172 % BB R A s 22
T EmeE G E - BE - HEAEMRET 2 BIEEE 7%
OECD Z EEFRB Rl EIZEM 5 1T 5 o A B e 1 2
(Business to Business, B2B) ~ 13 ¥17F%# (Business to Consumer, B2C) ~ 7§
5 H 04 2 # (Consumer to Consumer, C2C) Kz 11 3 ¥ B (Business to
Government, B2G) » H1 » B2B Z X 5 iR 5 £IKE T X5 EH
82% @ % HRTE B ERE RAVRE - BB B = 5 E S
(International Trade Administration, ITA ) ZH&EEIE - 1 2019 Fi125 -
B2B HYEERE FRB TR R s — % - THETE] 2024 FIE » &
TRB G E R 28 JKFEIT » RREHE 14% -
fth e =R ERE 5 TS 2 BUEBL R RS - R R Iz
SEE 58t ers (United Nations Conference on Trade and Development,
UNCTAD) Z#iat » 2013 FRERE B EL R 16 JkEE » 87
2019 FAMRERRAHRE 26.7 JeFEE > KB - HARTES B2B &5
LB =2 B - RIKEEBIUSY Z —HHEE SR EEY)
PRI R 2 JR A F B E A R R R 2 PR - a8 B A TR 4
P& 2 Ko o {SEER ) B NG e B S BRI B S A
WEBER S 2 iR BREEA L2 mEm - FlIOEsE - §ig - &
O NEES > BRI EREmZ KSR - bR m R
.
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Service) Z & BB ES M - HEBRBEMR S » Hf > &
SERCIT AR ~ B i ke 755 R < i A 5 i i A s 8 B B e = Y S E
Al EHB R 2 PR o Bl g - AN T 2 (Artificial
Intelligence, A8 3D FIENEEHRflT » B RIRENI 5y 2 fli s » #E—2F
DB on Z S T T BB 5 5 (B B -

% 2 SR B TEBIELEHE S R0 5 540 80 H 2 A E(E-
Commerce at the WTO and Role of the Multilateral Trading System) :

EirskE Ry WTO IG5 530K % 8 & (General Council and
Trade Negotiations Committee Division) F{F: Santiago Wills » L5 54144
WTO ZZEfEREFRGHIE WTO Z EEZMEEAT > fidg & 1998 SERY
WTO Hf R SakifeE B T BT LIEZETE » DIERETE s
5y Z s BN MR R 2 BRI AN > o — 18] 25 B S A B 2 B 1 (S
B s (Moratorium) » BIUAEEF-ERE iR SSBUBA  fhak -

Santiago Wills FAEIERBHE TR WTO fpskh < Hifir » DU B
WTO JFRAIZ Bl - B SRH A FUE BTG5 ~ B E
SRS - WIO (e BB T2 At - Ik WTO & B E+F
A R SRR AT 2 AN [FIRRE S - 2871 > Santiago Wills FEFHZK5E
SHE T EEEN SRR 2 B - RS E BT 2 F
T MEEERE » (% WTO RARHEBNEE TR B AH R LI 2 B R -

1% » Santiago Wills FAEZARK WTO Z TAETT A » & SERIRE
BT EENE B LT E] - I VIR R & T i R R
A HIRPRAR S g B A ittt s R AR, - REHEE 2R 5 2
BT -

B NIEEE G N 5 B EE 2 5 (Ministry of Trade and Industry,
MTDEFE ALK Z Joyce Lim gIFR - 45y 5 WTO 1/ IST Z 3
5o BRI BT UREEZM: - WTO BFp%5 ISI 7t 2017 755
11 J& WTO Ei&&EmMCIDHIRIEEHE - £57% WTO & B[R EE T/
B R g 0 BRI WTO B2 8T » Hrh ~ BN K H
AYEEILE AR - 2019 F 1 H - 79 {# WTO & BIE=EE) WTO &+
% JSI SR M RRE4ERF S Z RED - DU FHURZ WTO 52
Bl i EAF 4 H > BF 0 Mg 2208 wEE 00% 2 £KE
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Joyce Lim ElI=]Rai BHE I 0% ERREE = - H 5N S FIE
AEEAL - RSB TR ES I E ) - B2 T 2Bk B
BiES - EHAEEN T BENE 5 EE o IR LS E -
It TWERERILEES NG — B AL KRB R s A - DIFI(E#EHEED
AiEME - IRIERREAVERMER - HERFTA AN EPRETE R &8 K 8+ 7
B ERZam  BthE WIO && 88U #HEE % JSI 2 EHE
P -

1% » Joyce Lim Bl F[ 70 S R IS A9 &R 5 il /N ZE T
TR HTINNE 99%HYRIEE Rt INMEZE - RIELETINS: & ) L FrEFE
e R AR R AR RR D H PR B B e 2 R TR e - PR TSI YK
ThE B ol o Ortt R Y B SRR A - (R B R AR - WE5R(E0H
B H R 20 -

% 3 SR —BEFEBIELENR S R0 5 54 80 H 2 A E(E-
Commerce at the WTO and Role of the Multilateral Trading System) *

KGR E 1 firigEh WTO & ik 5 55 4H (Trade in Services
Division)Z Antonia Carzaniga EA[ /1445 F-RE 75 WTO IR & 5 48 E
(General Agreement on Trade in Services, GATS) » &8 {Elf iR 7% T B
B 52 BEEIP > BRI REF L PRE - Bl FEAL Reg BT L 22
EEHE - BEEE SR e ZE T E AR -

Antonia Carzaniga EHRSFREAGEEHE » EEGFSEERIP -
AT et - B O ERG R IR ? R = WTO
B FARER » MARE LS HUREFEHmR S E =
ks - RURE SR i Bsas - DARECR GATS BV FHELA =M © i —
W E A GATS FERL T EARIIHY - EE(RiABH IR S B & -
KRR HEIE T ZAE - AR ERVER K 0 T WTO & 2k
BT E Ak % (58 GATS Z #lEN - A GATS B ATA RS » ATk
PrAAER % 2 SRR -

Antonia Carzaniga RS2 E T EHERTES TRA E 5 T R A R
AL BA 2019 FREEIF s B B EmREEEAS TP EH
B R - B RS 2 B E N T - ST & TER
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EHE HRAANVEL - Bl R N E SRS R A ES TERE
. o [ GATS #1 WTO etk Z AEA R i B2 Bl PRk s B i » feftE
BHIE BfE M -

ARGREE 2 firs## Usman Ali Khilji TAEREERG Y 5 AR 2 220
EERERFE ( Agreement on Trade-Related Aspects of Intellectual Property Rights,
TRIPS) - ft&iiBH TRIPS B 1R s R B EEREAE BRI B 5 =~ PRIk
{THE - TRIPS HAREES " FrARIT I AL mr 380 - fiam 2 fn Eihe
fly » HEEADHME - EP M - WM HEFEIEN » B HEH
Fly o METFEFBITEL R =5 FREHFEE2F] TRIPS
e < PR o — BN B E M IREERE A PN R R 5 R AR
AHEENE - WEeBh& LRI - epihr Bl SR ~ 48 » TRIPS A0 & HER]
NPt AR IR R AR » HIIN2IRE B ERE 2 (Rl E -
PRI - FEE EimiE R - VI R B o as i o A T BARTIRERL
tri€ > DURCESR T EAERE ) T AH BH R R 7R & S AR S o 2 5] R
o

Usman Ali Khilji 2230743 H R ZE R H i 2 e B - EUOM#E &
R R i 2 (R~ e BUR IR FEORE RS - Bl 5 7 [t

(Technical Barriers to Trade, TBT) B[&&dF1 WTO & EREMH % T2
Feffo e Zlmtse i - T8l TBT 1o e B e 1 ps s AR < o R B TS
&% (Cybersecurity ) ~ fFertERF#E (Conformity Assessment) ~ fEfZEL
firEME 55 (Trade in Intangible Digital Products ) © #5F TBT € 2 2518
JRAIA B EOR & & B 2 Bofla R AL AR — 2t - 2R s AT
8 0 RIS B Rk o SEZRE Bl H A H 5 B EE R0
It BIFREIE SRR - ISR TBT e i sd
W7 Rk - WIS B Y I e S8R T
5 4 5R —BALHE 5 B R 1 2 S A (Negotiating Rules around
Digital Trade and E-Commerce) -

Antonia Carzaniga B 25 > #% 15 LK - BT BB A CE
V15, 22 51755 E (Regional Trade Agreements, RTAs)# RAVEEERT - EFE_E 369
THCARHEY RTA o B =72 —HE S B TIHB 256 - bR TEFRE
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BEHEE(EHEESN - IR LIRZREI28 RTA FIEETRE NI IT

b - B B RS B TR B AR RS - JCPASa N EHL T 320 A%

E—0 = AE RTA # - EE AR AYZE TR, 38 - 497
76% E7H TR KT RTA » iRk &8 B8 iU Bar < &
E 0 TEME ) ERY - SE BRSSP ETHR > BER

UREERGE N T EAMEE S R - EERGKEA R ERRER ]
BT - AR EAMEIME - ARAG T EZRI,  BORRHEER
M - BB IRER S EHN M= 2 a2 flkEE
5~ B R EEFE -

Hf% » Antonia Carzaniga BHARTIT S T AR DUFTIIE By - 220t
PR SEF 177 7€ (Digital Economy Agreements, DEAs) » 1 JI4Z- B ~
TS - TR ~ BRI o B & e BLE A RTA R [H > Eff1E
TR R ENT EOB TR Z R - PInEir S oy ~ N LEE - SRR
%o DUBITTHI E SR AEAE(E - Br T RTA tiH3RAVERRE > DEA iy
W ANREEEIEEAL S~ Al SREHY - Bz AN - i b
B~ B M

FEE HRT 3 B B B E BT (MTDIY Joyce Lim &I EE Sy 0 A
HE VAL LR E (DEAs) » #ERIHEIKE S E RS S E (FTA)
761947 £ (BHREE 5485 E (GATT) ) $HEERmEM - 1995F (AR
BE S E (GATS) ) HIARFSEE - 2003 4 GHrimk —BNEHE
GiE) RN E TR > B4 DEAs 51 s B ARG ELEE 5 o 8
B8 T 13 S H i AR S HY B2 S A5 7 =0+ DA B
S D L ER - Al 2 FERIJRE AN K o BFE s /R B BT (R A - DA
JE S A tsE - IR 8 5 Z A

Joyce Lim Bl =] &aGBIH ISR K RFEE T &R BREUS TR S 1F 2 J7
N BRI EAESHAAVER T - BT B (R R By A - AT
SR 2 BE R ANEURE (ADHT I S 5 B TS0 ~ M am st R
HE AT E AR RS )  EEMER S SFH e RIEE
SRR > F140 DEAs ~ M & E (DEPA) » Hrimif XL
NS Ry FLAK B SO » DRI W I e ST B8 g 1 2 P T e < P R B Bk
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By o R CRATHIE 2 B 8O b E LE A AN E i -

A &R S L DEAs HY HAREA IR S (5 S RE (e B 1 & S IEA]
SR - (ERSERE IR T 7 2\ BB BRRI R 5% S0 » kD el 2 Bg
LA » T Rt 3G R B IRAY I, 5 N W s Bhis i - %
HEHN HZ 2 ERA - 2RI E R R LET N E RS > SRR
o8 B - P IS AL B 5 F P (B E SR B R A R AE SR - B RBUN &R
FY AT R o SNSRI A S 0T & S B 24 2 (B - e R B HE AT
LR SRR -

"WTO BFrafstiaie ) 2 Xg=
FR 2 AP AR 2 i & B Pk (Opportunities and Challenges for
Public Policy and the Digital Economy)
(—) 5 5 HR— BT L S FIET(Creating a digitally-enabled society and
government) -

AR AT IR R B R o) BT BT H / 2 (Smart Nation and Digital
Government Office)( U/ MARERIRETE » st EHHABLEE - 127
TETI DA BRI A o AEEHE ~ BET AR A R4 - B AR RRE
SENEA DIRZERANTEZ RS - DIZRENFH - B
{ir ZE B i A B S MRS -

ZAEBFTTI IR Al FATTER - KOFEEBUAHT g2
EYYEEENAE - AT EHOHTIIB AR R R AR R 2 B - B
IISRFELL T AT EEEA LA - EEiie et R, s
B TR N T RS (National Al Strategy, NAIS) | 5155 > NAIS2.0 51
S ARG R 3 E 24 (EEBRESBERET - ABAHLET - T8l ) -
By 10 £ (HEER -~ BUF - 98 - A~ e ERE) - 2
F1STHEMR (BE ALE&PL - REBUFFRERHZERERE A% ~ X
ENERPIIRES 2 B B - fR i Al MBS - DIBERETI
Wy AL VBT Wiy NAIS2.0 5185 » s (B RV R SR EL Pk -
T N RELP R RAVAE ST » (RTINS B R SR -

(2) B 6 HR—ITAEFERNS THRAE DR &0 (Empowering businesses
and workers to power the digital economy) *
AR — 0 oy R i & st s s A 38 /5 (Infocomm Media
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Development Authority, IMDA ) #AY/NHEI {7 /2 FEEZEHH/N % Ren Yuh
Kay B3 F(E73= - IMDA Py iz S b A B s (e i 1 —
{1l FH B AT 48075 F & i R G AR RE R S BR BNV B 1 & - FE B B
X~ BRI R B 55 B AT A o N A A B i LR R B A R AR
& LA BRI B AR
Ren Yuh Kay BhEE F(FEFHHE H 2 BR E R AR S8 b2 F N
AR e
1. BERFT (BRZEE)  2XEEHE LI IhREE AR
HIAL B AAERE LM 5 S TR T i e AN
2. AENESE T2 A LAVEARE © RERE SRR R S
APEA » RS G P — 7 (A RIEa ez S 5 s 5
RAH A A AR
3. TR B A E M IS R AR RE AR S RYAIOL | BUE RV R E 2 [
fmdE Y - SR SRR RS R L - R SR 2 BE 1
G iR AR F B Z S R4
4. BFIXEHVERRT] A EE S B IRE 5 2 G5
Er&=C 0 HE 2021 5 Bl AEE TR 5B AZE (Electronic
Transactions (Amendment) Act)  FEZEMEZ FSIRHE 550
Ren Yuh Kay BiEE S0 > BiEEE AR E G MG
AALHE ZHIEES - 7> 2017 4 7 A T T E T ERRA S REDE |
(Model Law on Electronic Transferable Records, MLETR) » {&/A /& HE 10
B A EEEAC SR BN B S S T A - R RS R R R - [
T RERFNE - RSB LIRT& MLETR 28R4 - IMDA
FAE SRR ffrF T4 " TradeTrust ; » TradeTrust it T hEHE
P~ 2R DL I RE BLARAS S (R B E S50 ) 2 B AT A HE R
(S AT B S N SR EE - A RS S SR AT AR SRE A RER - DU R BFE
Gy ARV ARA SRR - 2 S S REM: -
Ren Yuh Kay Bf¥ F {f &% " &8 & SR SR AT B - 06 A
TradeTrust » AR BEE SCHEEE M ~ 2F » WL E T oA R E

25 0 RIS S (International Chamber of Commerce) i fEEXE(E
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3 (The Digital Standards Initiative, DSI)E5 % S 75 Bl AR 40 & Tianmi
Stilphen FRATHE(EHE » M ZERIKHEGH 0% Mk FHAAFBIEEA -
Sl S B HE SR 2 AT > RETH R R - Big Bl E kg T8
I A SIS EAEEN ARG T - BIEE SN - FF - SEBAERR -
MLETR A B T8 &C sk 2 A B4R K PDF MH[E 2 JABMAL - &
GrAEE R BZr et 2 BT 40 §% o Tianmi Stilphen {H:Afi#E—5/M4EES
B b A EIRE MLETR EEs5(MLETR Tracker) » 5% 35 = #] FHZK
BHELUEFEER RS ET 2 BIRE 5 DRSS E S 2K E
(=K

Tianmi Stilphen RTG53 A MLETR (BHies 2 A< 5 » AHANIEES
RS S HEEERKE - GI/K SRR AR 0 15% ~ BsiE i
VESR Z 5 1E 1 /NRESERAE 5 o AEBSIN 2 52 S & ~ AN BRI
K 15-20% ~ EEAFEEIE 2 RIS SIFHE -

Tianmi Stilphen FEAMARAEFR RRHFE B AT TS FHEMETLADCE -
TR E 5 2 BE )T I EEIEI 2 G MLETR » DA SSEIZR
H¥ R - 2RI ERBEAR TEL M RERES B RE
AEJ7 5 dhEEh i R/ N SR R SRR EUR AU BB AL RS SRR
Feffo o WM MBS MLETR > FIFR R TEEEEEE 5
e R E e - SRR R

~

(=) & 7T HBRX—WTO Rl & B 8T 5 R R SRS 485 7 = (Experiences from

WTO Members"  National Strategies for Electronic Commerce) :

AR AP ~ ZRE s R o S B A R 5 el B 1 s s 2 A B
AL R TRl

I B AT P T B 5 A RS EUSR Wi 2 = (National Cyber Policy Office )
B EUAUEARS Richard Elwin 7> AP REE 448 20 kS S8 e 2 488 - &1
TGS L AT B B P 2 SE L - AMRR R BRI K P AR RS Y -

Richard Elwin B[ 7> Z4E8 R BRI AV T R EFE R 22 ~ JUSEE
ie ~ WE-RAEAIR Z BUAERE B 01 DIREA § &
k2 B S B S YRS - RIERTTEY ~ BUFZ 2RI - BB 5 AR
A~ GHEEESR - RISREIR BT Ry - GRS ER 2 AR NS
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P Y H AR DB R A% - 5 - R AR ER - FIR2F4H
G~ NRFREBUE N R o — I B R 4 BRI R B R (B SR BUR
HIH ~ W E S BIE - DUREINSMR K% > Richard Elwin B
[ - BB AIE T TS R B ORI - B

1. BfrRug(Digital Strategy) * FIHBIFAMTEHR G ~ &ML 2H

fE o
2. & i@ s OF0 L 1iT 5K B8 (Information, Communication and Technology

Strategy) * BEE4ERS S B BTFTT ok < SO Bl SE R etk -

3. W& =S (Online Safety Strategy) * FEPRAGES 27 2L MERSIRA

HE A EE) -

4. BZHME(Cyber Security Strategy) * fermaEEsEIE - ARO[ ELR

FEETRE - FRME R 25 2 B M
5. 4EESPEANE(Cyber Defense Strategy) * BIEBUMFIE Ryt 2 2RI H:

A PSR < B AR A e -

Richard Elwin [ [H#23& 550 B HE ST A P& 2 Il I F— (B RE o] DUk 2
TAF > FEEE GBI TR R AILELS )7 - DIAPERE R B - ABCE
B #ERZ e - BEE - SHHEENERAE - sl Ea g
HNAZ LGS ~ EEES ~ Internet NZ ~ Netsafe ZEBUFELT S FI S B F
ik (] S 4 P o 1T ¥ SR Y - %% » Richard Elwin B[ 7> SZ41PE
WSRO R Ry B a R BN R T S NH(CERT) 4 A
H AR HINCSC) ~ SAREI RIS 2 FEXTEF ~ Tre€ RR PR ALRRE
2~ BB e RS e A RS A -

R 2 B N HZRBIEANE R REZ B G A= (Office of
the Personal Data Protection Committee ) #=i4J/EHR Soontaree Songserm > i
T ZHEBENE R REZ B g HEE) 2 (8 A Bi% (r# % (The Personal
Data Protection Act, PDPA) ZJFHAIl ~ BEH{EI SARKEE - & N B Ix
805 B AR BB & h 2 BERL - WL BV a TR B AR -
EATLERFT - WpReESR EAIGR TEEIZ B AE R -

Soontaree Songserm 545 ¥ 25 HH 2 B2 FEe BT KLY 7S TR RS o
BEUNTHREES — EE R 8O 2 EEBYE L - HE R H ARG A
R 7 Z B EEE O ~ W HEB AR - fEH IR E iR

E ol
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KBRS TIAEE AL - IR EX B A wEZE IR
HHLR[E -

Soontaree Songserm =4k BRI FT~Z=E Y 2019 4 5 A 27 HIEAR{E A
BRIOREAEN 2022 £ 6 H 1| HEEE > Wik I —HE AL EER
A —(EAERREZEY - DLEFEREIT - #fanBE130 » PDPA
AGAE =7 HZERE N E R RERE =

1 EEVEU SR 2B - BB EOR B - Sk ARAERFT 0
IRaELR LR N EE) -

2. HEEFFERERIEAE ¢ SREE AR - PRI AV B - R
s EAMYE - HEORE R F RS 2 HEFIFR75 -

3. (BLAEE BT ¢ I ERE A — (B A B REZE S
DM #EE RIS SR i BB - ERZEGE T TR > I
BT e S SR o
Soontaree Songserm =4k AR E— i FE PDPA B2 7 IE T A ¢

1. EEREIEANEER Z EEEAY

MERE PR B ETANE

HECR{E N BRI ME

MEPRE R EASMIER ~ B IE g HE et 2 fEA

HSTES R AR A

Bt &LV E LR E R 2 2 REE

B it [ B o AT R B e PR R T HU R, -

Hf% » Soontaree Songserm = 4K EEMIHE H PDPA 1£ 2% THEIIR & 5 I &
I E A o (R ek 4 T AR RS A 165 € (Regional Comprehensive
Economic Partnership, RCEP) K B {5 — JE N — 4L V6 il 5 B & 5 07 &

(AANZFTA) % » ZE[JRSH8 WTO BTG5 ISI - Al e+ 2 &F

RS T B R S B REE Y EE M RS R B R R A E

it S ghok - BIEE ARRK B SE i PDPA 7 BRAGEH TG -

IR B 1% FHEEINFR S 3 /N ZE (Australia Taxation Office, ATO)HEFH
B8 2 #PY F T Mark Stockwell 43 52BN BH AR FH & T 35 2 (B-
Invo1ce)U\TE' S S ELEE R ~ A E IR AL - BN YR

= BR 4% b BT B [ B2 £ (Pan European Public Procurement Online,

L

A R R
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Peppol) | i » BREE ~ H A RCHTIE & B i A [FHY Peppol £E4E - A
[] Zx &0 ] AT UEA A A 155 fe BB 135 S A e e -

Mark Stockwell 5788 EAEFIR ATO (ZEMN B BT822 2 HRE > T
FBUFE 2022 4 7 HEAsas S AL E T2 - SRR A B
BERHETEE - IE—DRIARHE TS E BRI -

1. BB B A
2. RVFEEEREREFEEA T
3. BN RAR
4. fRTtEEE

5. FRBUKEBEIRCR
6. BURHANE L IRt TSR E I

7. REPSEEHE S HENE

8. MWINEZHE -

Mark Stockwell 518 FAEFEHT » (HHE 73R E o] [# R T
Z AR » W RS B AT 5 - FR TR SEAIAR R 2 2%
HHIAEFET) - 280 > HATEARIEEDEM A ERHETEE > HRRK
1SRN E T R IR (R - AR TR B 48 5 )AL -

Hef% » Mark Stockwell 5155 T RN R A B 4 20T 1 5 B 2 HHE Bl
BR& fohesk - Bla0 - BEONELARPEEE Y 2018 45 10 H %% Trans-Tasman
Electronic Invoicing Arrangement 7S IS HY 2020 4 12 H S Z 8745
b E (DEA) © Bg T IEZ ek » BN IR MRS Bl & i 5w 1 - BBk
Peppol 7 B FEHEE)EE T S RIS MR A AF ~ FIakr FELES B T

FRE 3¢ BT R EL &8 BLUH 25 B8 (A A\ Z G B B & {F (Engaging and
Collaborating with Stakeholders in E-Commerce and the Digital Economy)
(—) & 8 B — EE S B SR BUER 2 BB (Industry’ s Perspective on
Digital Economy Policies) :
PRS2 (Business Software Alliance, BSA ) T K& EERE FLK
B Tham Shen Hong B /st HESERHEIZTEES IT M8 &l 2 ahEk
Hig > Hpes B REE ARSI At ERE - $erH bR AEETT
SRR AR B YR B - W PRFE (SR HYBEALELZE 42 - Tham
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Shen Hong B Z4KHE— 5T - B EMA LIS R ER A E £
W B SME R 2 BRI SRR - B8R IR E R
HEOR{E IRV E R L - sREOKaz &R O H E s A e = A -
MmEEHER B BRI R T - B aE T -

1. BEIOFREEARIE < BAS
2. BRI/ IMEZE N2 522
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Proposed Programme for WTO-SG TCTP on E-Commerce, 15 -18 April 2024

D3 AD
8:30—9:00 REGISTRATION SPEAKERS
9:00-9:30 Opening Ceremony ¢ DDG Zhang
® Opening remarks and overview by WTO Xiangchen, WTO
*  Welcome remarks by MTI ® Peter Govindasamy,
* Video presentation of Singapore Cooperation Dean (MTI
Programme (SCP) Academy)
*  Group photo-taking session
Module 1: E-Commerce in the Multilateral Trading System
This module will provide a background of E-Commerce discussions at the
WTO, including the Work Programme on electronic commerce and
moratorium on custom duties for electronic transmissions, as well as
explore the role WTO plays as the digital economy continues to transform
and evolve.
9:30-10:00 Session 1: Overview of E-Commerce, Digital Economy | Usman Ali Khilji, WTO
and Digital Trade
¢ Introduction and context-setting
® Global and regional trends and developments in e-
commerce
¢ Contributing factors that influence the
development and growth of e-commerce in goods
and services.
10:00 - 10:15 BREAK
10:15-12:15 Session 2: E-Commerce at the WTO and Role of the Santiago Wills, WTO
Multilateral Trading System
¢ Background of E-Commerce discussions at the Singapore on JSI
WTO, including the Work Programme on electronic
commerce and moratorium on customs duties for
electronic transmissions
® Introduction to the JSI on E-Commerce
12:15-14:15 OFFICIAL LUNCH
14:15-15:15 Session 3: E-Commerce at the WTO and Role of the Antonia Carzaniga and
Multilateral Trading System Usman Ali Khilji, WTO
¢ E-Commerce and GATS
¢ Other relevant agreements (including the WTO TBT
Agreement) and E-commerce
15:15-15:30 BREAK
15:30-16:30 Session 4: Negotiating Rules around Digital Trade and | Antonia Carzaniga,
E-Commerce WTO
¢ Negotiating E-Commerce rules in bilateral and and MTl on DEAs
regional configurations (including CPTPP, RCEP, and
other ASEAN agreements)
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¢ Digital Economy Agreements (DEAs)
¢ Introduction to the types of provisions that are
typically negotiated in FTAs and DEAs

16:30—17:00 Reflections and Q&A Santiago, Antonia or
Usman Ali Khilji, WTO
(TBC)

17:00 onwards | Social programme (for international participants only)

Module 2: Opportunities and Challenges for Public Policy and the Digital

Economy

This module will provide an overview of how governments can support and
strengthen the development of e-commerce and the digital economy
through trade agreements and developing relevant infrastructure, tools,
and policies, based on Singapore’s experience.

09:00 - 10.00 Session 5: Creating a digitally-enabled society and Presenters:
government Smart Nation and

e Overview of Smart Nation initiative Digital Government

¢ Digital government strategy and transformation, Office (SNDGO),
including Strategic National Projects such as Singapore
SingPass and GoBusiness

* National Al Strategy

10:00-10.15 BREAK
10.15-11.15 Session 6: Empowering businesses and workers to Presenter:

power the digital economy ® Kay Ren Yuh,

* Foundational digital infrastructure — digital identity, Assistant Director
authorisation and consent, payments of TradeTrust
interoperability and data exchange Office, Infocomm

* Developing and fostering adoption of digital Media
utilities to provide common standards and enable Development
seamless business transactions, including Authority (IMDA),
TradeTrust and recent pilots with UK and India Singapore

® Developing digital trust through online consumer
protection, online personal information protection
and addressing unsolicited commercial electronic
messages

11:15-12:15 Session 6 (continued) Presenter:
¢ Presentation from ICC on digital trade standards Tianmi Stilphen, Lead,
and to drive adoption of MLETR Regulatory Affairs and
Legal Reform, ICC-DSI
12:15 - 14:00 LUNCH (Free and easy)
14:00 - 15:00 Session 7: Experiences from WTO Members’ National | Moderator: Antonia

Strategies for Electronic Commerce

Carzaniga, WTO
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Selected Members will share experiences and
perspectives on national policies, laws and
legislations relating to or affecting e-commerce

Moderator:
Antonia Carzaniga,
WTO

Speakers (virtual):

e Australia — Mr Mark
Stockwell, Director,
E-invoicing,
Australian Taxation
Office

e Thailand -
Ms.Soontaree
Songserm, Senior
Advisor, The Office
of the Personal
Data Protection
Committee

* New Zealand —Mr
Richard Elwin,
Principal Policy
Adviser in the
National Cyber
Policy Office at the
Department of the
Prime Minister and
Cabinet

Module 3: Engaging and Collaborating with Stakeholders in E-Commerce
and the Digital Economy

This module will provide perspectives and engagement opportunities from
key public and private sector players in Singapore and the region. Through
dialogues and site visits, participants will learn about the importance of
stakeholder engagement, and how such perspectives can shape digital
trade and policy approaches. In addition, participants will get a glimpse
into advances and innovations in digital trade as well as the potential of
public-private collaborations

15:00 - 16:00 Session 8: Industry’s Perspective on Digital Economy Presenters:
Policies e Tham Shen Hong,
e Selected companies will share findings and their Senior Manager,
views on ongoing digital economy policies and the Policy-APAC, BSA
potential benefits and / or implications these bring.
16:00 - 16:15 BREAK
16:15-17:15 Session 9: SMEs and the Digital Economy Moderator:

Internationalisation and scaling up through digital
transformation and cloud technologies

Critical value of international rules to SMEs, to
uphold open digital markets.

Hadri Sopri, Head of
Digital Trade Policy,
Asia-Pacific and Japan,
Amazon Web Services
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Speakers TBC

Day 3 (17 Apr)

09:00—09:30 ASSEMBLY AT HOTEL LOBBY/ TRAVEL
09:30-12:00 Site Visit 1: SATS SATS
* Showcase of logistical and technological
innovations
12:00-12:30 TRAVEL
12:30-14:30 LUNCH (Free and easy) Mapletree Business
Park
14:30 - 16:00 Site Visit 2: Google Singapore Google
e Sharing on Google Singapore’s partnership with the
Singapore government to drive research and
capability in Artificial Intelligence (Al)
* Google Singapore’s efforts to support Singapore
organisations and businesses to tap data and Al
responsibly
16:00 — 16:30 TRAVEL
16:30 - 18:00 Site Visit 3: Grab Grab and Tech for

e Experiences and perspectives from Singapore and | Good Institute
Southeast Asia with supporting small businesses in
the digital economy

* Importance of digital trade rules and infrastructure
to cross-border operations (source code and
cryptography, data, e-payments, and non-
imposition of customs duties on electronic
transmissions)

18:00 — 18:30 DISMISSAL AT HOTEL LOBBY/ TRAVEL

Day 4 (18 Apr)

Module 4: Emerging Challenges and Opportunities in E-Commerce and the Digital Economy

Given the ever-evolving nature of the digital economy, digital trade negotiators and practitioners

must necessarily keep a constant eye on what’s next. This module closes the course by delving into

emerging areas and issues, opportunities, and where new types of digital trade governance may be

required and expected.

09:30-10:30 Session 10: Emerging Opportunities and Challenges Speakers: Antonia
for E-Commerce Carzaniga and Usman
e Data Issues, presentation by the WTO on the Ali Khilji, WTO

recently published Handbook on measuring Digital
Trade and Digital Trade for Development.

e Technical assistance and E-commerce/digital
Economy

* Open discussion on above issues

10:30 - 10:45 BREAK

33



10:45-11:45 Session 10 continued Speakers: Antonia
Carzaniga and Usman
Ali Khilji, WTO
11:45-13:30 LUNCH
13:30-15:00 Session 11: Future of E-Commerce Negotiations at the | Moderator: Antonia
WTO Carzaniga / Usman Ali
® Prospects for the Work Programme on E- Khilji/Santiago Wills,
Commerce, the Joint Statement on E-commerce WTO, TBC
Initiative (JSI), the customs duties moratorium on e Ambassador Tan
electronic transmissions, post-MC13 Hung Seng
® Mauritius
Ambassador Usha
Dwarka Canabady
15:00-15:30 Reflections and Q&A To be led by Antonia
Carzaniga / Usman Ali
Khilji/Santiago Wills,
WTO, TBC
15:30 - 15:45 BREAK
15:45-16:25 Closing Ceremony e Santiago Wills, WTO

e Participants to complete the feedback/evaluation

forms

* Closing remarks by MTl and the WTO

* Group Photo-taking

® Peter Govindasamy,
Dean (MTI
Academy), MTI
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