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A EDE N e A S b e i & A i E80T & =P # 1 (Dr. Saburo Kawai)? 1967 4
SO0 3 1973 FERYFE X OLIS seminar MUREATU-FZFRIESE - fhaedzanid 2001
FHERREGEEE-EMERAFE (Gibraltar Life) &EHE » FHETEHALIUK LD
NS B ST & - OLICD HYSE B Ry iR E By ba M AOm Rt BB a3k
ANEBUEH#RAFZRBESF - /i A SRR RAIEFEERETER - hiRfEE
SRR T AW R BT 2R e A B0 2 SR R85 N F R A B RIFRE 8 RE - OLICD
Center BFEHIERR KRN AEREETE (Oriental Life Insurance
Seminar) » H OLICD Center REIZEAZK » W5 2K E a5 (rbg e e B S frb e
- SR AEEE - HEg ABEGESERE 5,000 A -

»

ARSI EA N @ EVE N A FRBEIRE F.0 (The Oriental Life
Insurance Cultural Development Center, OLICD Center) A 1134ES5SH 23 HZES
A28 H > FERAUERR 2 2024 ol ASIREEFRVHEDL (Oriental Life Insurance
Seminar 2024 Spring- Tokyo Seminar) &fam FREE " AF RS (Life
Insurance Marketing) » WAEEFHTE IRl TG S HVAERHEL IR - &% H
KRANFrETSG - S4B BB KGR - 0 AR EEES - ASOREHYIE T R
PSRRI o ATAHEDLHEEMN A SRR EL 0 8i5E H A SRR G
HIFZER - STEEESSRE ~ T8 - s SR P B S AR R 1R L EE R
F gy o WikEEm 4 RIVERIE - 2K E 5B 2 B2 B REmR AR E] A\ S rba A =140 A
FEEML ~ T ~ RIS » B BUEEHE G £

\

Bt OLIS 2024 Spring #A 32 iS22 8281 » pHIREZE ~ FHh0AL ~ FE -
REEL ~ JEUHR - AT - JEERE - FEGEEE 9 (ER% - FEENERIZEEAR
FEh A FE B EEL R - A Bl S E R S HE BB - BB ERROR
R R O 2 E R W -



AZROLIS 2024 Spring HHEILEERZLI T -

Date

Lecture/Agenda

5/23

Opening Ceremony FAZZ

Life Insurance Business in Japan HAAZEREGTHE

Captive Agent(Life Planner) Channel and Its Training

U Crba QL (FEberR S16W ) s Kl

5/24

Gibraltar’ s NPS Model-Human Centric NPS Management

ELAREEPE A\ FFHT NPS AU - DU Ry Ky NPS

Participants’ Presentation %[EfHH;

(L ~ P~ $E ~ JEIHE BRI

5/27

Current State and Prospects of Insurance Shop Agencies

from the Insurance Company Perspective

a5 b = A Sy A (BRI b s Sl 2 PR B85 55

Magic of Life Insurance (Kiyo Sakaguchi Speech DVD)

NSRBI tHE R

Bank Channel and Training #R1T{ RSN € mpEAIESE

5/28

New Product Development Trends in Japan

H A H I e b % 5

Participants’ Presentation &%

(GEREE ~ 2B - 278 FllE)

Closing Ceremony BAZFEZ
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29.50%

23.895%

0.19%
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2.23%
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8.67%

OUuited states ®Pr china OUnited kingdom OJapan
®France Oltaly ®South korea OTaiwan
®Thailand @Vietnam OPhilippines OPakistan
®Bangladesh ®0thers
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Outline of the Life Insurance Market in Japan
Polices Amount in Force & GDP per Capita in Japan
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Source : For the figure of 1980, “Population Census’, The Ministry of Internal Affairs and Communications
For the figure of 2010 and 2040, The resultof the medium variant projection under ‘Population Projection for Japan (as of January 2012)", National Institute of Population and Social Security Research
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s Demographics (O (Advancement of Declining i ume
-Blrthrate and Aging Society)

+In Japan, the declinng birtheate and aging society are rapidly advancing. It is forecasted that by 2025, th populaton
nged 85 or over wil account for 30% of the total populaton
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w Demographics  (Extension of Average Lifespan)

+Baoth the average lifespan and healthy lifespan have exdended for both men and women over the past 20 years. Tha pace of the
extension of the healthy Idespan is fasber than thal of the average Mespan,
+The gap batween the average ifespan and tha healthy ifespan in 2019 was approximately 9 years for men and 12 years for women

o Sreutty Pospan. The average penod durng which kdviduals 40 not experionce
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The environment
I Promotion of the Income Asset Doubling Plan e R
ﬂhwmmcydedgmwmsummmsmm savings to investment)
=In N 2022, the g adopted the income Asset Doubling Plan, aimed at realizing a “virtuous cycle of growth and

distribution Thhmivaenukmdkmwmmpomwwhwmw mmremaemm«e'mhaldw
: ‘] growth in corporate values. C ly, househaids stand
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Topics surmounding insurance
25 The New NISA System )
+ The first piliar of the Asset Income Doubling Plan is the New NISA System, introduced in January2024
+ There was a NISA system before, but in the New NISA System, the scope of the system is significantly
expanded
Koy points of the New NISA System S ptoatsy e oot
¢ Itis possible to combine the accumulation nle gunts” and
investment quota and the growth investment “growth revatmest austs
quota. The New NISA System from
v Annual investment quota was increased. Junuary 2024
(Accumulation investment quota: 1.2 million yen;
Growth investment quota; 2.4 million yen; In total, .......:. M._ ‘ﬂr °'='v
it is possible to invest a maximum of 3.6 million  fomrse
yen per year,) el 0.4 mitica 1.2 milios
v The non-taxable holding limit is 18 million yen in quote 1.2.._.“,- A millon yen yn yon
total. (For the growth investment quota, the limit 18
is 12 million yen, The quota can be reused.) Saraged treugh book seiue belance -
v The indefinite extension of the tax-exempl Nondsxable |  methed ireutilzation of quetss e Upto 6
holding period o poreidis] 8 mitionyen ",:"'
v The permanent extension of the account opening 12 i
period
Texexampt cm,-,o(.
h.:: - 20 years  Syears
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The environment
surrounding inswence

Normalization of the Financial Policy

+The Introduction of the unpreceduntnd manetary sasing by the Bank of Japan in 2013 hes led to @ prolonged panod of low inorest rate policies,
~ Sinen Dacambar 2022, the upper kit of long-taem itaras ratas has been gradunlly ramed, and in March 2024 pollzy changes, inchuaing the

romoval of nagative interast rates, were Implemanted
Movement of 10-year JGB interest rate
(%)
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The snvironmeet
witounding insLrance

8 Trends in US Interest Rates

«As 8 result of the laperng (1educton of asssts purchased by the FRE), which started in Novermber 2021, and the raming of the
mmmmmmn,tmmmmwmwmmmm_

FRE policy Interest rate (upper bound) trends US 10 Year Treasury Notes Yield Trends
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2022 £ 4 B > HA4:FlEE FSA (Financial Services Agency,FSA) #{T{&

1 R BUARE e I R IR BIBRIR A H B HEECRSN - B AIMEEHEEGR

(FETTRIRTT) < 2024 - 4 H » SMESHE/KERE (REE (35T ~ TS ) REAERIRAE
2.25% FHE 2.75% » Bt - FEhR A TR SN (R BRI R N

= Raising of the Standard Interest Rate for Temo
Foreign Currencies

«In April 2022, revisions were made to the FSA notifications, etc.. expanding the standard policy reserve requiremant systom
10 inciude foreign currency-dencminated policies (USD and AUD), in addition to the existing yen dencmnated policies

+In April 2024, the standard interest rates for foreign cumency-dencrrinated level premum policies (USD and AUD) was
raised from 2.25% o 2.75%, In response. life inswance companies will take measures such 85 lowerng the premiym rates
for foreign currency-cenominated lavel premiym products

® The method to calculate the standard interest rates for foreign currencies

Cthors
(Level promuum, ofe.)

w ¢
1“"”’“"&":““:‘;? e 10-year corporute bond yield (bonds 10-year corporate bond yeld (bonds
equivalent to A-sating) equivalent 1o A-rating) equivalent 1o A-rating)
The lower of e past 3 months average and the past | month average | The .:M'"Smm:‘m:nmm”
12 Umes par year (1% day of every month) ' Once o yoor (Octeder 1)
Revisicn tisgges A dierence of 0.05% or mare (increments of 0.05%) e R
|
Apolication pericd Mm““um, IM‘MI ’:N’ tolowt ‘m'. ol m'::‘:u:mmm:
fon dey P DA commerce sic maonth later (Agal 1]

# Regernng to e Ingsx " provided by 3
-USD: §0-yesr bords (GUUSC10). 20-pua bonds (IGUUAC20)
-AUD: 10-year bords (BVCSAE 1), 20-year bonds (BVCSAEL0)

(/\)2025 F &t ESR AYFTE

1. HAEREE FSA B 2016 FiE - FidaEBhfrba A SI0VEERE DHIREECE - B
T EEHEE RARENEEAE IEL2 (Solvency Margin Ratio, SMR) - #EAY
Ry LA (BB R AW 5 fHRE /T (Economic  Solvency Regime, ESR) ° ESR
FETHEDRHE 2024 FFERERAHBIEAZER - LR 2025 FEi -

2. ESR REPEOREERMEEEERER » RENOREERENEETIEER - DL
B EEMERF S REAFNEEMNAME - EHEBIGRAE TV ERE
(TR &EAR) > sHEBRAEAR S e IE =R -

3. HAASEREAE LA MR EIE 2025 S£HE BSR AV © H5Y ESR #f
HERBURY > R L il 252 F 5% ORaS-R AR 8 4 AR P A PR A i
R IR S - AL > PRER S B THET R EE AR 52 IR B (B H (Cash value,
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—wmm  Future Product Strategy Considering the sy S
- Implementation of ESR

«In the background of life insurance companies aggressively introducing variable insurance into the market, there
is a shift in consumer awareness ‘from savings to investment.” Additionally, It is considered that life insurance
companies in Japan are striving to address the planned implementation of ESR in 2025

What is ESR? Anticipated future product strategy

ESR stands for Economic-value based Solvency As ESR is sensitive to interest rates, the development
Rate. Itis used to 2 of products guaranteeing long-term interest rates
—— exceeding conventional investable years will
@ Evaluate the assets and liabilities of insurance become difficult
COmpSnjes S MLOGORAIG- IS R Based on this, it cted that insurance companies
@ Measure the risk amount (required capital) under ased on this, it is expecte u
stress conditions. ™ will focus on the development of
@ Assess the sufficiency of capital (adequate 1 Protection type products with low CV and short
capital)to coverit. insurance period, such as term insurance and

medical insurance, efc

2 Interes| rate renewal type Insurance that
renews the assumed interest rate at a
predetermined interval

3 Variable insurance that does not guarantee
assumed interes! rates

+ A\EfrkErHE L&

AR H AR (S EELEE Kiyo Sakaguchi o4 1996 46 H 21 H
FEEFRET REGEEREGE ) IESEER > EBETEE T ASRE
IR TESRERT

ANSFREELTHHE &

(VBB PHEE T RN 2 - AT R A — B U L -
A R SRR B R R 200

(COREZERAZFYN LA EIIREL - St AL EHRE % T 5 ETHITE
7o

(=) EFFEIMNEN - Fhabk 1Y) IERAR A E 2 EREOR ERYREESS -
HAERR M M4 Sa R M R R A5 K e -

(M) AFPRbEEE A 7 RE H R I AR E B8 - PlaEE iR v
> fERIBIRES: -

11




(71) &S TR - FrARy AFOREE o] DR TR B AL -
(7N) TG ORET DRI m] B OR B RGO (BT A L -

(E)E R HAFE LRGN - N R A ASREEGEE B —EAF
PrbgEHIIE R - EEVBE R

VO BRI AR ERERRA T > EARRRERRAET R -

O FMETER A AT ZRE > RNAMMERANKEES KTE - AR
JEA M FE A FOrba e ? —(EfFEAYE D - et - & s EE nTREAE
FEENREHEMELEERESR - BEBEERRE > (REE EHHYHE ]
FTSZ i AR B BB S

()RR D B E BRI RV A EEEH - B AREEEL
WF BB AV S M4 SRR EAAE E - A UEBEEREAY)

R IR RSN E SR ARELE -

() R Orba AR T A ar RV ERR - A\ F0rba il E g Or b A {E B AT
fizz - FERTEE T Rk -

(+2) BREFFA ATEFE R - F/AAGBRE A T B R L2  H—H Y
FEHIREE - (R AT T SFRENRT - BRI EEY TR
AT - BB —3R A T H A SO -

(+2) REANRBEATE - \FRBSZTBRE Y - RS E
PRI — » KRR B T A — (R AR
B -

(+00) B BRI AR TR A B - ET-RAM » ENE L REAT
FEHET YRR DUV IS -

(+H) NSREBNEIEES EEERREHESLT - IR REHE > H

12



R R SCRE T T iRk e - HRE R BB T FRERATNERITE -

(+7%) ASEtrbaE A EE - sUEWEATE - B8R/ NSk > R1E
KIERF G R LR RN - \SOREHEE HEIIM AT KBS > Kiyo
Sakaguchi SeAAR{E NS IrbERIHE D EEE F/E -

=~ ETREEFEHY NPS R - DI K ARHY NPS EE

(—)NPS 75##EE 5787 (Net Promoter Score, NPS) HYE

NPS JHHEE e 2R B P E SIS SR T 5 o JHHEE Y
HERN A EHERPFHEZAENNEE RERRICHIBER PR %/ VBRI
FOPANSIE S N
NPS(Net Promoter Score, NPS)
Very unlikely Very High

©O00©®6 060 ® 6 © 0

&

Detractors

v

NPS(Net Promoter Score)= (2% === (9 %
(% 0~6)

NPS JEHIEREE i EAVTERR - B MR N RN EENEERE -
NPS HYHIEZE @A T IRGRER AT (SEm ~ IR ) HEREAE A BE B ?
SATE 0~10 85Ty | » R 3 B 9~10 700y T HERE |~ 7~8 70y T Har > AR 6
STLUNHY THERFE S0 AR T HEREE L SEEIR T RS L SRR ERY B R R

P RS R AR E http://10.10.29.249:15871/cgi-bin/blockpage.cgi?ws-session=1695502211
K http://10.10.29.249:15871/cgi-bin/blockpage.cgi?ws-session=18446744071865069447
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= SRV (R FERRE N HAR - REZEATFHIAGERZ 50%  (EWTFEFRRERAENPS
FFHERE TR 21 > BRALIRTERY A FIR A A E A NPS 15 -

(=) EAREEPEAYSHERE o Bis AL - LR ZARHY NPS EHE - ST ERE i NPS ‘EEEAY 1
% QA 120502 - RSB REAIFIH NPS H T2 -

. REHIBHRGESEEEATTES R - WAREERE PAVRERR AT -
2. REHTEBEEEG HEII—GEEIE - RN E AN SAIRES -
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The shortest way to exceed “customer expectations”

‘ Listen to voice of customers ‘

Underst&nd
Exceed
customer
Customer .
) expectations
expectiflons

M Linkedin
Listening to the Voice of the Customer

Respond to
customer
expectations

(V) LU RS ASHY NPS ‘B3

NPS ‘ERHHEBHIMTEE - & 7 EZRIF PIHEERERE - FEEMIEEE
H - ZRFEEVEE - R NRSERE P > SRR - KA
REVEIS T B EREES » ERARRRGE BE ANER  BEZFENEY > RREF
I [ o =5 9% 7 2 CACAHE A T 30 (ke 2 {18 A ol S B B SR 4 R RGE » IE R Py
B8R S TE > mACE m I E R A ETT -
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Human Centric NPS Management

Fostering a customer

perspective
Immediately deliver customer

Exceed expectations voices, overcome mental
By answering NPS blocks, and increase
Communicate your motivation.

expectations. Find areas for improvement

Improve the services from customer feedback and

offered, it will be lead to personal growth.

possible to have a more
emotional experience.

9,
Da e

Cus tomer Agent

~000o”
CC YD

Sales Manager

Fostering Commitment
You can get hints for agent
training from customer
feedback. Lead to higher
team productivity.

(TL)NPS "EH TG 52

DRSS SR B ~ B - B EOREAE —EEE LAY ZREE ?
i NPS(Z YR E Ry L AR » DI P Rty « EATERFEAVRZ LRE JTRLE
DINRARZ EHE -
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O~ HAPHE B ER REI6R (SRR AR BT - (REgE S R R TRES )
ARRPHERFEF AT " SheR SR (Life Planner, LP) |~ " {REgIESHZERS

B (Insurance shop agencies) S "$Rf7iEES (Bank Channel) , = HAFERIT

PR A FEE Sl R - R AR

(—) b &

1. FWFEEE HIER©

T 5] LP fHll R
NEZH SN

BAE £/ FETSE S
E TR A BHE B SR & 2
AR E RS AR E SR BT

2. FEMERTE HAIREE A (Prudential Life, POJ) EEf GRS - PhigEs
ZEANBBE CREEE Mmirhk TEKE 2/ 035 2-3 FEEHEANE
S ISALEE 5Ek PO] HVIRREERNGTEE ) > AR IRIR I B MR A & &
My - HT/FAERIREAIRMRIE - N2 B 5 s8R Y 3EREEL o] Dl
o
Sl AR BRI Z BREIR : LA POT 1% » F5a%iE 24 {6 H AV BER R asha i
HlAi -

| SRPE o l| SRHF ] N EA AR
B HlskET= % 1EH AR ORISR ~ Trbw

R an kI ~ SHEUE - H

RRUE M REATE - fRE

POREE S E K SRS € " Captive agent(Life Planner)channel and its
training | FE%; -
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At ~ IRELGRHEES -

PPt 81 R AE k468

% 2-3{EH

EENHEBENA T
ISR ~ ANl (RSN E T

HIHEREE
EAGGRE B AT SR | 25 4-15 ([ H =ik HAEE PR BT

\nad

H
%~ BB ORI R K R PR
FEFK ~ USRI E

b R AR S

FEH R

5 16-24 (HH

A E RIS - 55

PSRBT T T

She BT LIERFZ © FT/EE NN TREAGET -

(1) Education * RERIESEE R LERBLIE R » R AE ST BLECE AL -

(2) Coaching : iFBhEE B8RRI ILHEZE -

(3) Teaching : HAGTRBLATE - FO8ER T2 S -

(4) Training * fERFERY HAY MM —EARrE RHHAYIIISR -

(5) Consulting * {RIEM AFEILHYSRBS A T 45 T #5577 8) -

(6) Counselling @ #EHESTE - EHBNE SfEA LB -
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4. (ESEREEEN TEEFEITIENSERG G TE) - Z2HE—-2FH
TH A EERE R -

(in-Force
policy count )
1400

1300 H OUpper market

1200 H CBusiness insurance market

1100 M Estate succession

OIndividual insurance market

1000 = . —
oo -  Business

- SUCCESSION g

700

nheritance

800 (amicable split )

500

400

300

£ (years of
Joincompany 1¥tyear 2Mvyear 3oy dMyear Hear 10 years 15 vears 20 years 25year£0vyears experience )

5. b AT REAR S

(1) BRI Fha R EATAYHERE, B R E R EB(CC

Contribution=Compensation)HJEH= o

(2) 5% CIP(Career Information Program, CIP)3I4i:RF2 ST =R &%
XS ENRE RV E MR (T R o — RIE(EE A E RS A
8 B BETEREBEBIHE -

Exbm AR SR o] DASESERY 2 TSR &
ST B B A SEPs B B B

[ et Emy R =D

ﬂ P - 1
s [ SR |
[ aEEE | |
~~~~~~~~~~~~~~~~~~~~~~~~ | s
~~~~~~~~ |
| mxswmsnm |
I

[ . ]
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6. {RE(E ASIEREBIIEA "IP nodel” B PER B - BHIEEL
e WEE PTG P E - AR AR T

(1) BYEIES s P RIS & R 2 PR -

(2) 2 FHIMEDRES © 7 p RS E Y o -

[ B FAYFRK © AR PRI > SIS — et - il = 3
BAF R -

1. BB FHEERY  BHREEEE - R RFEARME > IEZR RS
HEFRRATER -

1T, 58 b5 PRV E R R thE R AR R T2 DUERE P REE TR
anHIRIE o MR FANZATEK - A LR HAEA T -

IV. fBh&E PRV EIVE © #5 R AR P SR ARAT AT B - Jm e BB
K EERCHEIEEAIVE -

FUEFRREEREZ “LP model” - (RE¥E S HIGHEHIERHEE -

Prospecting

ﬂ:> [ (List-up ) J %:'r
fb [ REﬁ-‘rr“I ] ‘ﬁ){[;imﬂmmn}
. Opening

e Endless Chaln [ Interview ]
© (e A
Procedure Finding FF
(Desire)

L & [Preaentation] CZD e

C (Purchase) P {Decision)
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(=) PRl 5

1. PrEgEGHEHER =

H 2000 S HABENBGE fRSEE RSO - #hgtnh A DT
B " OrbgIG 0 T ORbER IS AT ) YR > R O AR ASFRBEEEE E
REE LB R (R EBIIE LR S FEG TR - B RS - 1 HER A
IR AKERHEFSEER » DEGCRIEER Rk E HE P AERE - NILER
iFORbRT TEH T 2T DA > e BB A TS R Eh IR > (eI IR IR AT
RIGIT TR I T ORBRIE R o AEERIRE ISR - 3 F E8E A TS T B0
Hirks - iRtz B AR IHERET - SR SUE R o IR R IR R e iR A E 2 &
fEE -

Orba s il < SRR H A S REE R - BIVRTAE H AN AT T BASE - 180
R ILRARET 1,500 EHIE - DIHACSHE AT 7y Rl e Bt 2 86 - miRkas
T CASH B o PRl X SRR an > HET 2 58S B R 8 A Rba e e R alhs - &
¥ > Prbg s SRR R 47 18 > RGN A ARBIERVERA T ARl - %
PRz IS SRR AR 2 > I - PRESIE S —BAaRs HERREESOE By 30 Bh b MHYZJE
w2 TS KRG G EGE IR L& > ERFNER TS — e RE
HEA AT EZRR AR IR FTRE fR (L RN AV K - BB IRbRIS &R - Al =T LR
WERZ ~ A BIIHE SR B e

2. PRbEE S B 0K

(1) fREERNFES - FAFFEPMERAR MM TE T AEMdIn, (B
fiFIreE fRbe ARV A - BRI A IR S B EUR -

(2) EEILfEEHHIE ROsRiRaE P af = -

(3) #eERAY R A E] > FEHECRIE & A S BRI S 45 - hnsR'E B AL ORI 3 A
FEFE Y RCA -
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3. ORbEE .2 B HPRE
(1) SR ABRALERS @ (CHEIEAIHERE] R ESCRE Sy L o S
A BRI s B ARET -

(2) B © A P R (LA & P Bl -
(3) RERAEEH TV S4%E SR ALAER S -

(4) DrfEsEEE © AFiRigAE BiTsarsilgirba s 8 - Efirrse (Flassy
i~ TEMERG) WEASH - GHF SRR ERGTTREN S —RAH -

4. (RIS RIS |

(1) ZRRRbE A TSR K © ORbRIS SR PR S8 RE D RACR ) - Ae & Pt
HF 7 K SRRy P o B PR

(2) e FimHE KRS EEK © #8578 & s an B 2 L > BN H IRELARES
KA SR — IR - I AE R AR L P A O B s S de el L R R -

(3) EAGE TV IRSS © fEAEmERE - bR T ASORERE @RI - EafE
FEEFERET SR -

(=) SR7T Orba 8 B (PR1E(S B 4B FE M 75 A3 /A 5] PGF(Prudential Gibraltar

Financial Life Insurance ® PGF Life)’

PRIE(E EARGRIEI B L an (LU S POF) (R M R1 75 SR g 1 s 5 & Orl
M o RIERE RS B AR TORba s 2 85 BALE TG - HAH 2002 F5
BERTTORRR R » &R T 4 (EFEERAVEERRE R > 4£ 2002 £ 10 HFIBERITHEEA
TERRA & SR 0 BETRIE 2005 4F 12 HBARGHEESE GEn K BEEir
bz > £ 2007 - 12 H =mEfEREH] - sRT R IEASH B AR RIgE - B0
Hibe ~ X 5w - SRR - BRGS0 2012 SEEEEPRES o SR THY A E
Bt o Horh 2002 2 2007 SFER1THRS PRERBR KR > 2007 £ EEPAERAR

4 REFTEE H f$%fsf € " Bank channel and training | i -
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T3 -

Transition of Deregulation in Bank Channel @’ I)( 1F Eiﬁi

» After the Meng of ban on sales of investment trusts by banks in Dacember 1968, the ban ¢n sales of insurance products have alsa been
gradually ifted from 2002 onward

¥ Transition of Lifting of Ban on Insurance Sales in Bank Channel

Oct. 2002 Doc, 2005 Dec. 2007 ‘ Apr. 2042
[ psitng Jll e .
ift: 1o preveat sdverse
Full lifting prasha

Elngle Pay WL

ndividual Aanuity Sinpgle Pay WL WA/ Tarm Wsurancs | Medioad imsurance | :
»l ANVA] aingle Pay Endowment  Nureang Cars natarancn / Car inwsranan, ste Single Pay Endowmen
Exclisded frues Do products sutyect &
borrovwst restriclions
| Rapid expansion of bank channel | | aggressive sales moksly by mogationks |
Snmna < W I Tt di
Release of Savings Products

Release of Protection Products

1. PGF $HERIE

HASR Tt 3H & A Firbe - HBREREER - POGF $EE 50 U ERA
REFKRZEZF - IWHEEHBERRE TEERE ) TRIMEE ) & T AFRE
7oK o POF FEHES I T2 H P &R R E HESEEAEEF - 11 > PGF &y
(AR o S ORI e —(E S EEAV S B ER B E - WEG SRS
it ATICE @ RS THEIRE 2] -

POF $RITHEIES Z piAR7E ] © POF ZBEEE AL 50 BRECLL ERYZRE - SRTELS(E
AT SRS o AN o LR T R AGRE A R A AR B R R S e Z PR
NE R B AR B N CIHARATEA ~  BRCEB TSR ~ BeriE ACIHY
RACTHMH] -
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Bank Channel’s Growth Potential

® PGF4£®

» Savings are concantratad in householde of peaple aged 60 or over, whis
expected to Increase In the future

hae

POF Life's maln custorners. The poputation ol (his age group s

« Since e age group wili face the challenges of Inheritance and longavity riaX in the futuro, Lank channal that has many contact polnta with such

customars have significant room for growth,

- mmumn-m

# Future projection of population by age * Future projection of population with
~ group In Japan . business (projection) dementia
L T = # of people w/ domentia
112 e
b gt n Lton % of propie w/ dementia
oo +rem aver &%
2 )
w— 000 2| 1400 HIN35.00
(= 2 {14,000 pupte) -
) gl Q‘m {190 !s_‘;"'hu 0.0%
! -~ ‘ 2% 016
§ | ‘m- N 25.0M
‘ L oo AR 230 20.0%
| e | 15.0A0 0%
oy ‘ - L 15.0%
| vt i |
: 400 52% 10.0%
“)-.-.-g- ! 4“2
ol | ‘m 50%
" “ 0.0%
| [ |
1 - 1l | B
0 - -10.0%
\1 K
R FERIPEPP

S rvag Prgarton oy PGE | R hanad oo “Progecied pogeishon Deed
AT W OF S (AR (195 TUITY e by MY
e ot 10 VT By MELSIS SIS ¥ (MR 2N 8O Lty

Sowrser) Projocten by PGP Lite tanadl on 7 Y2017 Whits Papes a0
#w Déwy” linwnt by fe Camom Offcn soe ‘Provemecs of
mn;..--h-—.l\u-ﬁm.-

-—n—-—ui—u‘u—iomhdh“
AR IR WA Sher ore wetew

2. PGF LIFE Z &%k 24

PGF Life’s Training System (Training for Bank Personnel)

assigned branches

» Branch training by WS/C
— — Y e —
' Individual training at their ] Consultation on e

meetings

® Training by training specialist

Key training contents

Key training contents

Needs
based
solling

~ Sales process mmmg

» Acquiring the ability to drive Treining by
needs

job level

- Training for instructors
~ Training for new parsonnel

» Training In inheritance planning
proposals

» Training in nursing care protection

» Consulting for corporate customers

Market-
Communic

aton

spocific
training

» Presentation skills
~ Business communication

» Going abroad to learn about
insurance

» Open college

Custom.-
made |

1

» Training to experience the

elderly
» Training for selected top
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(1) SMESH% B PGF AR ERITIT B TSR - A8 A EIESH &R - 1A
A e EE NS ~ ZEsE 5 E - JIEES TR T KRN
%@E@im%”jﬁﬂ °

(2) BEBZI%:H POF RIIREEA B ESRITHERE ORbE - B B Orba b on > HfT R
FEE P ERTRRERIREEA S EITHE - 37 R B B
¥ JRIMEILHERE YT > MO & PR o -

- BEASRSTES LR EL SRS
(—) HAE RS e

1. AO&EREE(E - HAANOSEREEL - 65 BRI EEFE AL 2020 5 HA
ACIEEBIRS 28.6% - 2023 FFFHfE 2070 F 65 prLl EZFE NS > FHEEE
38.7% °

2. FEGEEL - HARTUEAZER 2 ARERRSE > 4 NELEZZEHEK
[SZ5

3. THIBFEREL © HARR—HERATE(RAY/KAE -

4. EHINEES) 0 - HASEIEE (Financial Services Agency, FSA)EAA 2025
B S EREIHIE

(=) HAHTHARY A S5 Orb e i S i 2 -

HASFREAFRNENASRTSITEIE - WS BRI S ETHE R
AfE S & > JTHEBHE A A S ORb R i Ry B R R s an ~ B8 NS ORbars o K
AILOMEEHE Z BRAIS S &El  ATIR RN A Z R Z R Epag T

S KEFTEIE H f#%is€ [ Life insurance business in Japan | & " New product development trends in

Japan  f&j# -
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1. SSRGS

LA | EEHE

SHENT] A HZE AR/ T (SOMPO Himawari Life Insurance Inc.)
S 2023 4E5 H 8 H

BEANS IR EG N F IR AN E > OrP AT ER E AR R B A T2
o T SRNRENTR - EEREAHESEETURBRERRMES) - —if
T3 PRI LG EE B (BSE A (80 (FEARIEEAE) - 558l o Bk Py
B (PREIRFEE) -

Variable insurance .

Topi .
Vanable Insurance -1

Product name: Variable insurance
Selling company: SOMPO Himawari Life Insurance Inc.  Launch date: May 8, 2023

® Product illustration

1. In addition to death protection, the product S E - i i R
provides protection against work disability and |
| long-tormcarenceds.
2. Itis possible to add the three dread diseases
premium exemption rider, which covers a wide

range of conditions, Zer man

3. The product provides the values of insurhealth® 75 beret e -~
(D Based on the customer’'s smoking status and s o e o / o R S
” Accews D seach

heaith condition, four "heakh stages” are set, and
8 health saving in accordance with the health

4 Destd tereft
Siage is added to the monthly saving every manth S —— 140 bevem
@ If the predetermined health conditions set by the

company (such as no history of smoking for over . /

one year) are met within a specified period, a new 1" inaumnce period {rewiom paymant petiod)
“health stage” will be applied

2% insarance period

# During the first msurance period, the minienum payment of the basic sum inswred
~—Suaranieed
L% Dwrine the second inpurance period Sere is g minimum auarariee, |

¥ !f the banelil payment is due to an unl y accident or specfied infectious

disease, 110% of the accumuiated savings will be paid

(1) A HZE LRk E S EE A Z R - W0 T REIREREOEE > R T
BIPL ORI K R GEEE S0 - 3% i o [Fl R BE 3 TR RN R I /R KAV O
w0 MR IREER I INRR - EREMERZ -

1l

(2) MHEE PURIEIRCRIERGICEN “RREISE" - W THREEE -

[ 3E 4 i TREIER S ERUE BRI ZEE] A SIUE R TR E (R R
o B AT PR Y T L |
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IT. BIEEPREEZ ST A © (RIS ) - R EEEIRANTTEAFIRE
AYTEE R (T (B0 —EE DL BB s ) - REgHY T PR | mI DI
HTERER

[T MREEFEIEESRH R E RN H #E T - BREAE -

IV, f#&E (AfEEEFE) KERBEENIRE - T FEEE ) fVERREIE
FETO R s ©

2. MSHOFEARES B bRl s SR BT & =

HEAE - KM ORIEEEE(TED Financial Life Insurance Company)
HEHA 20243 A1 H

(1) f2fft "EER ) B TG ) TR RERIRE FEIEE
(2) RELZTTIERT - 4 - EREESE P EHE -

(3) TRMLOREAERBEIRZS B4y - AR G (I RRIHR B R AR S -

(4) EAREET RGN > IRESCIEAIRIREEH o PREEHHE R mR - Aiefti
AEREE o AR A o] TH R AV E SR E AR QIS REEEE Y
110% °

Toplics .
‘50" Variable Insurance 2-1
Produce name: Vartable whole life insurance (Disaster sddition type |)
Sellang pany: T&D F I Life insurance Company, Launch date: March 1, 2024
= Koy features ® Product ilustration (Asset growth course)
1. Itis possibie to select from twe courses
¢ AR OWEn course I % Bosain [0 Vst whiie VAR Sass Sov St
Rayeng Ceath probecSon Gunng e merer < ’ P
Quarantes penad — R £
¢ Eaess Doneft couse It © possidle 1 contnue ! l
Jronetion. wine SECe0A0] 60 Sans i {
2 The type of investment is determined bused on ! {
0ach CUSTOMEr D APProach 1O IVvestment. {
¢ Thw thype of wrwestment i dedatmaned tased o0 spch {
CUBIRTIST S IS IToNt J00 roach followend 25 |
__ntsrew with tem. {Goe next page for deds) | = o
1 Wis possible o dize vanous services dunng the | "'::'_"':-.m‘“"“'"
Investment Do v L
v Te 2000t SRy “served releted 5 wrvestment e bsns b O wwems P menwry
wech ey pensdonl rovowd obhalencng of ayset 2008 130 st 2 0L
MGcAYon and “servioontiders iviatind 30 msusanoe” F Puyrmert of Pe 300 1 ronsd & gurarieel 350G e st aytat
sugh 38 2 0000 12e Faoskion 1o long toms i optnprance
O RMNT D @y by payment and g et care .::'..:::,:n::‘:ﬁ:‘:::’"—- s et e ey
oroenge BT et 3 e 13 o horerr wamwet 7 8 3peribed Herhne Ssemie
e e i L e L TION, of B GoansAdtnd Sovrgt 15 pind
B e R e b L b e b
Wl T AR TR L Ve 17 1 ¥ Yad b £apraed 0 dwen T
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3. EBEFRE

RN B R A — MR o
IR 2 BERN RS EFA T

BFEET N TAME - A S HEER - R

Recent Products (Recent Medical & Long Term Care Insurance)

®regnancy Supporting Insurance

v Products that provide lump-sum p

ayment for pregnancy and fertility

treatments such as in vitro fertilization

< Product Model >

¢ (" Exemption | g ™ ¥ & 5" and after )
o period: 4500 6,600
Pregnancy ¥ 1 year 660USD w 3&? UsD USD J
(T : 15t~ g0 7%~ 12"
For Fertility Exemption period: | 330 USD per treatment 660 USD per treatment
Treatments 2years OO0 {*| — - [
\ JUL L L - - |
< 8 -
fepestvrry Lump-sum Payment: 2,000 USD ]

4.

B A ReE (Mi 1d Cognitive Impairment, MCI®)frfEE 2 26 BE (bR e

HENTE  PaZHAEamiREAE - FEHIE 20211 H2H

LW-DM!unJ
Topics . dementie inaeich
429 Dementia Insurance @
Product name: Demontia whole life insurance with dividend paid every five years (low-CV type) “Imakara Demontia
Insurance MCI Plus”
Selling company: Meiji Yasuda Life | Company, Launch Date: January 2, 2021
® Key features # Product illustration
Provide fifelong protection against mild cognitive ' .
impairment (MCI*) and dementia —— K=
- Provide protection against MCI, allowing the insured [ H MClbachtn
to work on reducing MC| symptoms and preventing ' ¢
s progression to dementia, .
+  Provide protection against dementia to pravent the Base petcy |} m
progression of dementia symptoms and Iighten the '
burden on the family
M2 A state betwosn heaiihy cogniior. sed Semensa, where an ndwicksl HThere are #0 dea bavet of OV
o their Samity cbaerves a decine m cogritive HUncSon, yet mantaining
» relatvely nommal #le s nol excessively challenging
= Coverage , -
[ Seneft Payment reasons Y Amount cf payment
maq:.-:m-mw-‘vnnmw;u Aeount of ;Anurl to the
Dementia beneft corted ongtam slow o e } N
ma:n;vmc:'ﬂm g = benaft iy [mmm'm
ittt ™ | Amcuet MG enet | E57 e ey

® Mild Cognitive Impairment, MCI © A EESEAIFILEHE 2 Y —FBARRES - (8 A\ SCH R NBZE R
FITRE T » 5 OREF AR S IR B AR A R Y P

o
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(1) PRt HIfERE(MCT) PRl

JRESEIRL DG L HEf R R BE IRl By "eR B VERTEE - AR E R
RIS ORBEFIE TAY 1 8 ELE > FRERIGER: - RIS IR - TGRSR
JOFEEREE (MCL) MR E » $2 BHES S SRRIRERE (MCT) 2 OriE - 0L ORbR AN RES 25 TRk
S TR M BRE (MCT ) FEARIE 5 1 FL A e Ry S TAEE
(2) fREtEERERA AR S RIEeE ) R

BAGRRERAT TBM HASLFEIFH SRV E TS - (EAEETRIZ (A - DUEEP 2
FEE] PR SR T REH P EAN A S R F 3 e MBI E) - 51
Dl (230 > 1R BRI ThRER RS -
(3) "EERITHEE TR ) AR

—IE TR R B AR T MRk - B sHE BHRE R TR S B A
[ (R A 45 SR /K Z (8 AR 50 0B 8% (Mini-Mental State Examination,
MMSE) 778 - iRIE(RE AR  SEMRRESE » WEREIIAITIEE T E T
PR Bt -
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ARYHEHLER AR E 9 EHER » 32 {IL2 B2 - HAEARECANFEBS
{E ERES M AR A F B ERR R B P I E B EE - WESERET - H3HEA

TR > TR RO - BEKE A FEBIZHE SRR HERE ~ 575 R EER oy
=0 WIS AR AR 25 B Orba SRRV SRR3R - e PRI SE P IR AYET 2 ARl - A
REHEIT AR R S = Y ERAT - SR EAEPC RV EIRIER T2 > RS E
S RIRMIETE o — 7 AE R S H A B S A PR IR 0 S R AR SR e i 3 2 sttt - B
ERFNZEAFENEBEES - 140 SEEMBEMER > ZEEGEIZR 75
Eefmak BT SR TSR RS - e RR -~ THGE - HiiEam
SR R AR HE - h2 BB BRIt E B EH A - A LIS B SR A SISt
SRR K MBS R AR RHI 2 » DUN R N Z BT

— AFERle i EEEREE - 4O - AR EEREImN

Kb grEET - BIERFFSERREEEAFRVEIE « SUE - ARV
B/KAESE ORI AYREAT - TS A ERV ORI 5 A K25 B R TS5 & BipT
T ER Y PRS- I R A T P (L EL A R S AH B SE ~ B0 - AR S By R o
e~ HA 58 - FEEFRER - BEHEACDZCRERENTE » et
TR AR A S R B AT IR - SO - BRI ~ S - Jela
FREEFER > QIR E T 5 e SRS T] > ERTESAIEEA ~ (R
BIERPETIRIGEBS TIRAE - R TR B O s A T ERJEURS -

\\.U.l-

W H At &SR L - TR PSR ERE - AR FE
ERIVEBRRIVAEERE > (EABRIREE S e - FrAIRk A SfEsGT orba
Pl > APV FHYARE M - L85 IRARE FAYIRIER K - A REsET thfF
BEFIREZRER R - RACRKE S - B - RIBERE LR R R i
o JA - BB SRR AR E B - EREFIVHETT REEEREL
THZHERR TR > SEPRERTAR T AN - 2 THEEE > BERE

L GRS EmAvHE BT L - BEGERFIEEIIRE - FREE T A MM
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A SR B - (e B CEME B S RG> T ERETEEC
MRS A R AR e Rl R B3 B AR

o RS E AR T ORbRIS S ) R EE

H AHY Orbg I SR 25 B T AE B s il S A T AT Y JE— M T SR IR BT
PR RENHE RSN S > N R IR — 1R B AN A ATl
HRENGEE A T8N - AREHEMEERE  FLEdams R
(B ORI IS SV IIRERR T IRELARSR » P anR & R PRESEH & 2 ERINAESD - HAETE
e 2 B R RE S ERE IR SR REA SRR ER © 5o — U T prbe I S B FRE D
=5 b e S L 2 R R 5 6 DR B s B R (U PR o - S —20 U (R B
i ente (LR ARV - 2ETIR RN IRE - MR LS BRI SRR AR & -
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B EREH
— TR - A

EECER TR TR - R MR BC R R - T
SR BN SRR GATES © (550 - SMIEAE - BTF %40 R Rt
5 - 7 T BRI SR A EIF ST S 4 R S
DSBS BB HR 52 35 A -

o RIPETEERE ST  BHIRER AL

SherBl e R EEeE - 2ok - 3 - ke BRE - Bt > g5t &
S BAFEERAS - HREBZ S b AR B - (1B S ES AR
be e B EIE T 2 R o RACHERFEEE B IERE ~ ZHNISR - B A E &S
EERANREE A FrEEIISHERE AT - (AR 2 KB - W
B ARARE -
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