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Monday 26 February

Insight ~ Badge Collection 13:00 - 16:00
Location: Park Royal
Insight  Exhibitor Badge Collection 11:00 - 20:00

Location: Mahsuri International Exhibition Centre

Tuesday 27 February

Registration, Diary Advice and Networking Area Open

Location: Mahsuri International Exhibition Centre

Meetings 09:00 - 10:35

Location: Airline Meeting Halls

Conference Programme 09:10 - 10:35
Location: Keynote Theatre Mahsuri International Exhibition Centre
Networking Break 10:35 -10:50
Location: Exhibition Hall

Meetings 10:50 - 12:25

Location: Airline Meeting Halls

Insight

Conference Programme 10:50 - 12:00

Location: Keynote Theatre Mahsuri International Exhibition Centre

Networking 12:25-13:45

Location: Exhibition Hall

Conference Programme 13:45-15:20
Location: Keynote Theatre

Meetings 13:45 -15:20
Location: Airline Meeting Halls

Networking Break 15:20 - 15:35

Location: Exhibition Hall

Conference Programme 15:35-16:20

Location: Keynote Theatre Mahsuri International Exhibition Centre

Meetings 15:35-17:10

Location: Airline Meeting Halls




Wednesday 28 February

Registration, Diary Advice and Networking Area Open
Location: Mahsuri International Exhibition Centre

Meetings 09:00 -10:35
Location: Airline Meeting Halls

Conference Programme 09:50 - 10:35
Location: Keynote Theatre

Networking Break 10:35 -10:50
Location: Exhibition Hall

Meetings 10:50 - 12:25
Location: Airline Meeting Halls

Conference Programme 10:50 - 12:00
Location: Keynote Theatre

Networking 12:25-13:45
Location: Exhibition Hall

Meetings 13:45 -14:30
Location: Airline Meeting Halls

Fast Track 14:35-15:20
Location: Airline Meeting Halls

Conference Programme 14:35 - 14:55
Location: Keynote Theatre

Networking Break 15:20 - 15:35
Location: Exhibition Hall

Meetings 15:35-17:10

Location: Airline Meeting Halls




Thursday 29 February

Registration, Diary Advice and Networking Area Open
Location: Mahsuri International Exhibition Centre

Meetings 09:00 - 10:35
Location: Airline Meeting Halls

Conference Programme 10:35 -12:00
Location: Keynote Theatre

Exhibitor Networking 10:35 - 11:15
Location: Exhibition Hall

Meetings 11:15 - 12:25
Location: Airline Meeting Halls

Networking 12:25-13:45
Location: Exhibition Hall

Meetings 13:45 - 15:20
Location: Airline Meeting Halls

Networking Break 15:20 - 15:35
Location: Exhibition Hall

Meetings 15:35-17:10

Location: Airline Meeting Halls
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TPE Market Update
2024

Taoyuan Airport
45""Anniversary Taoyuan

International Airport
ok B8 & B3 i 33




Taiwan Is a Leading Global Destination

#7 most popular destination for APAC travelers
Travel Industry Trends Report, Mastercard Inc (2023)

Taipei as the #52 Place to Go in 2023
New York Times (2023)

Penghu

as#2 in the top 10 most welcoming regions on

: Earth
4 Booking.com (2024)
. Tainan
AR ADY ~ Where to go in 2024: The best places to visit
b e CNN (2024)

One of the 30 most exciting destinations
National Geographic (2024)




Market Background



Top Outbound Markets

Key markets are in Asia; Japan is the most visited destination
Top Outbound Markets 2023

Japan, 4225.8K

China, 1761.1K
I Korea, 954.7K
I Vietnam, 853.9K
I Thailand, 777.3K
I Hong Kong, 743.4K
I U.S.A., 465.8K

I Singapore, 316.7K

I Macao, 276.0K

I Malaysia, 245.1K

I Philippines, 208.4K

B Australia, 130.3K

Bl Indonesia, 125.9K

Bl United Arab Emirates, 121.8K

B Germany, 79.0K

B Turkey, 78.3K

B Canada, 77.5K

M France, 59.6K

B Austria, 55.6K

B Italy, 49.9K

*outbound travelers only records the first destination of the outbound travelers.
Please notice that the statistics data does not mean the final destination of the travelers.

Source: Taiwan, Tourism Bureau 2024 4



Top Inbound Markets

Traffic from SE Asia increases significantly

2019

3

© oo oo U1 NN

~

Source: Taiwan, Tourism Administration 2024

Top Inbound Market 2023

2023 Visitor Arrival by Residence

Bl sessssssssssssssm———m U.S.A., 529.5K
n [ ——  Singapore, 463.9K
I e— \alaysia, 437.5K
I Thailand, 394.7K

Kl s Vietnam, 382.5K

K} s rhilippines, 350.5K

HongKong. Macao,
1199.6K

Japan, 928.2K

Korea, 744.7K

LN s— china, 226.3K Inbound Market by Region 2023
. Americas
I Indonesia, 202.0K .
6.46% Africa Oceania
BN Canada, 92.4K OR$ 10p—~ | 1.14%
BN Australia, 87.3K 3.26%

I U.K., 60.8K

I Germany, 60.7K

I France, 42.9K

Bl India, 31.6K

B Netherlands, 21.6K Asia
B ME, 15.2K 89.04%
B New Zealand, 15.0K



Demand to South East Asia

South East Asia O&D Market
Indirect Pax only: Jan-Nov 2023

53.0K

Main Connecting Points

37.8K ther
DMK 69

(o)

30.2K 295K CGK4%2A

6%
22.6K
20.7K
14.6K .
SUB PQC KLO HKT PPS CGK SIN KCH CXR SGN DLI USM  BKK  HDY

DVO

Indirect Pax only; Source: OAG 2023 6 +:ao an
lntgrnational Airport



Demand to Oceania

Oceania O&D Market Main Connecting Points
Indirect Pax Only : Jan-Nov 2023

17.1K

16.0K
15.3K
12.8K
11.6K
6.9K
5.6K
5.0K
43K
3.2K
2.1K
I 13K 1.2K 1.0K 7K
I H B B =
MEL CHC PER AKL ADL B

SYD GUM NE ZQN ROR WLG NAN CNS CBR DUD

Indirect Pax only; Source: OAG 2023 7



Demand to South Asia

South Asia O&D Market
indirect pax 2023

30,507
MAIN CONNECTING POINTS
DMK
o, Othe
3%
17,888
16,678 16,534
12,802
8,943
4,275 3,937
2,743

1,570

H =

DEL BLR BOM MAA KTM AMD  COK

Indirect Pax only; Source: OAG 2023 8 +:ao an
lntgmational Airport



Demand to Europe

TPE- Europe O&D Market

indirect pax only Jan-Nov 2023 CONNECTING POINTS
36.4K

27.4K
23.7K o
21.8K
204K199K192K187K
17.6K 17.4K
15.5
141K1
120K118K 3K
I I I I i |

ZRH LHR BCN CDG FRA MAD MXP AMS LIS FCO CPH MUC LGW VIE BER IST ARN WAW PRG GVA

Indirect Pax only; Source: OAG 2023 9 +:a° o
\ntgrnationat Airport



Taoyuan International Airport

10 I Taoyuan
International Airport



TPE Passenger Traffic

TPE Passenger Traffic 2018-2024

48,689,372

46,535,180

Expect over

40M ;.

35,356,24 In 2094

7,438,325
5,342,448

3,589,422

. s05012 N o

2018 2019 2020 2021 2022 2023 2024 up to
Jan

Source: TIAC, 2024 11 I Taoyuan
International Airport



TPE Passenger Traffic
Recovery rate 2024 Jan VS 2019 Jan

South Asia
&
South East
Asia
110.5%

Source: TIAC, 2024

North
America
106.5%

Oceania
87.1%

12

North
East Asia
104.8%




TPE To North America Destinations
Traffic and Achievable Load Factors

85.86%

27.1K

CI-LAX

Source: TIAC, 2024

84.90%
[

15.8K

JX-LAX

55.3K

BR-SFO

TPE - North America Market Jan2024

89.18%

34.3K

UA-SFO

85.66%
(
80.74%
(]
22.7K
6.4K
CI-SFO JX-SFO
HPAX @LF

13

88.75% 88.76%
[ [
80.29%

[ ]

26.0K
18.3K
16.6K
BR-SEA BR-IAH BR-ORD

88.44%

18.4K

CI-ONT

|' Taoyuan
International Airport



Airside overview

24-hour operation

2 Runways, ILS CAT Il capability
— Runway 05L/23R (north) with length 3,660m and width 60m
— Runway 05R/23L (south) with length 3,800m and width 60m

50 movements per hour of dual-runway operation and
95 movements in 2 consecutive hours.

Daily movement maximum: 850 flights

2 Passenger Terminals

38 contact bays (with PBB) and 15 remote bays
Cargo Terminal

25 parking bays

14



TPE movements per hour
Week commencing 12-Feb-2024

M Departing 1 Arriving

E Runway CapaCIty Parameter ; ................ ) o . ................................. ,E
i : ¢ Arrival Parameter:
95 Flights for 2 hours 5 :
.......................................................... “ 30 F||ghts Per Hour
: Departure Parameter: ' '
: 33 Flights Per Hour ‘
0
O =§ <0 <0 0 <0 <0 o <0 o <9 <0 <0 0 <0 <0 <0 <0 <0 <0 <0 <0 9 <0
S & & S S S

15 . Taoyuan
International Airport



Airport Upgrades 2023

(SBD)
system is available in
Terminal 1. The service
shortens check-in waiting

Self Bag Drop

time from 10 to 3 minutes.

Airport
resumes

capsule  hotel
operation after

the pandemic. Occupancy
rate reaches 77.7%.

16

Brand new F&B area by
C3 waiting lounge. Plus
newly refurbished areas
of retail and service.



Airport Upgrades 2023

One-stop security has
E’ been in operation since
Sep 1st.

Passengers flying from the
=} | U.S. - accounting for an
' Y4 8 E’estimated 3,000 travelers on

16 flights run by C/ BR, and
LX - save around 1 hour
when transiting through TPE
with the new measure.

17 H aaaaaaa
International Airport



Contact
Sophie Li
Corporate Development Department

Taoyuan International Airport
Corporation Ltd.

No.9, Hangzhan S. Rd., Dayuan Dist,,
Taoyuan City 33758, Taiwan R.O.C
+886-3-2735504
sophieli@mail.taoyuan-airport.com

18 I Taoyuan
International Airport



Appendix

Taoyuan
International Airport



STEPs to apply for operation in Taiwan

*Operation permit in Taiwan (CAA)

Air Transport Services, CAA *Ground Handling.Service. Agents(Ai-r side)
Phone +886-2-2349-6280 LZ%%} International Airport Services Co.,
Email:gencaa@mail.caa.gov.tw Evergreen Airline Services CORP(EGAS)
*Operation commencement application *S|ot
(TIAC) Airport Coordination Taipei

Taoyuan International Airport Corporation Email: service@aptcoord.org.tw
Ltd. SITA:TPEACXH

Ms. Nancy Wang (Business Department) Phone:+886-2-27190971~2

Phone:+886-3-273-5310

Email: twang@mail.taoyuan-airport.com.tw
Notes
1. MOTC (Ministry of Transportation and Communications), MOEA (Ministry of Economic Affairs).

2. Airlines landing in Taoyuan or Kaohsiung airport should attach slot time in their schedule or
flight application materials.

20 I Taoyuan
Internationa L Airport


http://www.tias.com.tw/IN_Html_EN/contact.html?t=20201210
http://www.egas.com.tw/e_html/services.htm
https://www.caa.gov.tw/ContentAndMorefiles.aspx?a=224&lang=2

Taoyuan Airport Scheduled Flight Application Flow Chart

The Airline, General Sales Agent (GSA) or Ground

Handling Agent (GHA) shall submit an application 20 { Operation Resubmission
business days before the first flight; documents required @ appllcatlon <

include:

1. Slot arranged from Airport Coordination Taipei. ~| TIAC signs the contract with

2. Flight time (CAA approved flight schedule) Signing of Operation the Airline and its GSA; the GSA

3. Name of ground handling agency(Counter affair, ground Guarantee Letter

handling business, catering services)

Terminal logo requirements

Air route certificate issued by CAA

The GSA approval letter issued by CAA

Copy of GSA Contract

Office requirements (Provide company registration

certificate)

9. List of the maximum take off weight of foreign airlines
flying at international airports of Taiwan

© N wu e

10. Documents needed by TIAC Airside Management
Department

pays the Operation Charge
Guarantee within the time

[imit.

\4

[ Contract Signed ]——m—v Not permitted
by TIAC

A

Payment of the Operation )
Charge Guarantee J m

within the deadline

*Airlines operating in TPE shall hold
both CAA’s approval of flight and
Approval of operation by TIAC. The
airline is allowed to operate at TPE
after being approved by both parties.

1.Airline is not allowed to use
airport operating equipment.
fa Approva| of \ 2.Unauthorized use of check-in
Operation by TIAC counters will be penalized

according to “Guidelines of
TIAC Business Department informs all related airline check-in counters of
departments to arrange operations in terminal Taoyuan International Airport
building gates, check-in counters, and Corporation”.

Qrem ises. J .
21 ¥ Taopuen
® International Airport



	壹、目的
	1. 印尼預期2032成為世界最忙碌的第7大旅客市場，可望2042提升排名至第4。
	2. ACI預估菲律賓、印度、印尼及泰國將於2023-2042之間成為成長最快速市場，CAGR6.2%-7.2%。尤其是印尼市場具有極大成長潛力，其有意願航空旅遊人口未達總人口1%。

	貳、過程及會談紀要
	一、論壇行程
	二、本公司會談配對時間表
	三、展區配置及參展單位
	四、會談紀要與成果

	參、心得與建議
	一、持續參與國際航線會議
	本次亞洲航線論壇活動乃提供一個國際交流平台，幫助航空相關業者彼此交流航網發展規劃的經驗。現階段本機場目標為強化機場航線網絡多元性，應持續參加國際航空會議，透過面對面會談的機會，說明開航本機場之客運市場潛力，與各國際航空業者持續聯繫，將桃園機場納入其開航市場目標清單之一。
	考量國籍航空目前積極布點北美及歐洲直航，未來亦擬出席歐洲航線論壇及美洲航線論壇，理解當地市場需求及潛力。
	二、加強與其他國際機場管理單位及航空業者的合作
	1. 東南亞業者如Air Asia、泰越捷航空看好台灣轉飛日本市場，擬利用桃園機場為前往東北亞轉機之樞紐。為維持及強化桃園機場亞太區轉機樞紐，應持續與相關業者加強溝通，提高營運效率。
	2. 本次與澳洲、北美地區機場會談，其航網規劃部門皆積極會談本國籍航空業者，看好桃園機場於亞洲樞紐地位，搭配本國籍航空業者開航直航，拓展其航線網絡。本公司應同時與外籍航空業者建立對話，提供其開航評估所需之資料，以利推動雙向航線發展網絡。
	3. 同時與國際機場尤其有意推動開航直飛本機場之機場管理單位密切交流，多進行機場航線經營規劃經驗之交流，另外締結姊妹機場之機會。
	附錄一：會談實錄照片
	附錄二：大會展區配置及主題機場
	附錄三：吉隆坡機場實景照片
	附錄四：本屆會議與航空公司會談之簡報

