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MONDAY, NOVEMBER 20, 2023 (1) 6:00 ¥ TO 9:00 F#

6:00 PM - 9:00 PM

WELCOME COCKTAIL

TUESDAY, NOVEMBER 21, 2023 (©) 9:004% TO 9:30 74

9:00AM - 9:45AM

9:45AM - 10:25AM

10:25AM - 10:40AM

10:40AM - 11:10AM

11:10AM - 12:00 PM

12:00 PM - 12:45PM

12:45PM - 1:00 PM

1:00PM-2:15PM

2:15PM-2:20PM

2:20PM - 2:30 P

2:30PM - 2:55PM

2:55PM - 3:10 PM

3:10PM-3:35PM

3:35PM - 3:40PM

3:40 PM - 4:10 PM

WELCOME & KEYNOTE ADDRESSES
SHEIKH AIMEN BIN AHMED AL HOSNI » STEFANO BARONCI « OLIVIER JANKOVEC + LUIS FELIPE DE OLIVEIRA » HE. ENG. SAID BIN HAMOUD AL

MAAWALI

INNOVATION READY LEADERS — HOW TO DEVELOP A CORPORATE CULTURE WITH EMBEDDED INNOVATION
EMMANUEL MENANTEAU « SELAHATTIN BILGEN + ARMANDO BRUNINI + JAN WILLEM KAPPES

F5G ALL OPTICAL SOLUTION ENABLES SMART AIRPORTS
LEI XINGHUA

B COFFEE BREAK

MEET THE GIANTS: A NEW JOURNEY TOWARDS THE FUTURE
MOHAMED AFIFI + PEDRO ALVES « REEM ASAAD + ANDY BIEN + MARTIN BOWMAN + GHASSAN KOSTA

EVTOL — A NEW WAY TO FLY
SABA ABASHAWL + JOYCE ABOU MOUSSA « JAMES COLE « DANIEL O'NEILL * HYUNG-KYU WOO

POLICY UPDATES - EVTOL
AIDAN FLANAGAN

ﬂ NETWORKING LUNCH

SPONSOR BRIEF - IGA ISTANBUL AIRPORT
TUNC CAVCAV

ECOSYSTEM INNOVATION FOR NET ZERO AVIATION - WHERE WE STAND AND THE WAY FORWARD
LAURENT BOISSON

DESIGN OF FUTURE AIRPORTS
ALFIO FARO

AVIATION IN METAVERSE
SEOKHYUN SON

SYMBIOSIS OF HUMAN AND NATURE IN AN AIRPORT SPACE
CHARU KOKATE

SPONSOR BRIEF * KONE
SAID AL MAHRUQY

B COFFEE BREAK



4:10 P14 - 4:20 P

4:20PM - 5:05 PM

7:00PM-9:30 PM

INNOVATION ON DIGITAL TRANSFORMATION
HISHAM S. DEKMAK

HOW ARTIFICIAL INTELLIGENCE IS TRANSFORMING FUTURE PASSENGER EXPERIENCE AT AIRPORTS
BASIMAL LAWATI » STEVE ARMITAGE + JIHAD BOUERI + KAZUMI HIRAOKA * FEDERICO CABRERA

ﬂ GALA DINNER

WEDNESDAY, NOVEMBER 22, 2023 (1) 8:00 4 TO 3:50 P4

8:00AM - 9:00 AM

9:00AM - 9:30 AM

9:30AM - 9:45AM

9:45AM - 10:35AM

10:35AM - 10:45AM

10:45AM - 11:15AM

11:15AM - 11:30AM

11:30AM - 11:45AM

11:45AM - 12:30 PM

12:30 PM - 12:40 P14

12:40PM - 12:50 PM

12:50 PM - 2:05 PM

2:05PM-2:15PM

2:15PM - 2:55 PM

2:55PM - 3:40 PM

3:40PM - 3:50 PM

REGISTRATION

BRAND STRATEGY AND INNOVATION: NEW STEPS FOR CUSTOMER-CENTRIC BRAND INNOVATION
CLAUS GRUNOW » JEROME LEPAGE + SHALINI RAO * YOUSUF AL-BULUSHI

AIRPORT 4.0: WHAT DOES IT TAKE TO GET THE JOURNEY STARTED?
MOHAMED AMIN

AIRPORT INNOVATION HUBS: PLAYGROUND FOR TRANSFORMATION
RASHID HAMOOD AL BUSAIDI « SGK KISHORE + BENJAMIN KLOSS + PABLO LOPEZ LOECHES « GIULIO RANUCCI » ANTOINE ROSTWOROWSKI

AIRPORT SHARE: DATA SHARING AT AIRPORTS
THOMAS ROMIG

WP COFFEE BREAK

AVIATION IN THE METAVERSE 2.0
SHIVAGAMI GUGAN

THE PAX JOURNEY EXPERIENCE: ACCESSIBILITY AS A KEY COMPONENT TO THE HUMAN ENGINEERING OF AN
AIRPORT SPACE
STINE MARSAL

INSURING SUCCESS: SUSTAINABLE RISK MANAGEMENT FOR AIRPORTS
TALAL DARRAS * KJ DEVASIA + STEFAN J. RUTER + SARA SABT

AIRPORTS OF TOMORROW
RANA NAWAS

GENAI: HOW TO BOOST NON-AERONAUTICAL REVENUES
KHALID AHMED ALHOSNI

ﬂ NETWORKING LUNCH

UNVEILING THE HIDDEN IMPACT: BAGGAGE JOURNEY'S ROLE IN DECARBONIZING AVIATION
CLIVE MCNABB

NEW PATHS TO ACCESSIBILITY FOR PEOPLE WITH DISABILITIES
ALI AL GERGAWI * MANSUR ARSLAN * KIRK GOODLET * STINE MARSAL

THE FUTURE OF US: THE EVOLUTION OF AIRPORT WORKFORCE
KASHIF KHALID » DAVID WILSON » SAUD ABDUL AZIZ AL AZIZI « FABIO GAMBA » ADA TSE

CLOSING REMARKS
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Intervistas

Assaia International Ag

IATA

Plug And Play Abu Dhabi
Safdie Architects

Google

JCDecaux

AENA

Netherlands Airport Consultants
Oliver Wyman

Skyports

DTP

Envirosuite

Mott MacDonald

IGA Istanbul Airport

KONE

KOREA Airports Corporation

OMAN Airports Management Company
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Royal Oman Police Directorate General
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SITA

Riyadh Airports Company
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Immersive Experience

Millenium hall Dutyfree shop Museum
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