12023 E R 1 pAEt R ERRE E 6
3 R3F 2
2023 Annual World EAP
Conference

DR RF 2023 %107 18 p 2 2023 # 10 * 24 p

L p 202417 100p



i &

2023 #E R 1t B EERFEEEA 107 19p 2107 229 > W ERK
Bp Mk R (Portland) Bl 2 g A A RARE R AR ¢4 E 7 F o
B A RSP A EG R EERFo P AT R B F R 0r
Fo A TR I AL E 1 T S ILE R e R R BT RE S 2R
frigrd Feig A B R 6RM F iR 1R P Ba v WA A
FHRRIRE S PR F TR AR R R E e B
BATAREE 2 2 PR E o

FRA 1R REL ﬁl’r%“%i‘cf%g(EAPA)mi;ftv’i’,t#:'r,@tfg@;}gg
FHEIACFEE P AN IRHE RELEIR S FTRETELER
AP R RRILER HRL S ﬁ”*ﬁﬁpﬁ°ﬁﬂ$ﬁ@%3§’ﬁﬁﬂ
FRATEAsE A 6 f 4 2w DR RR 1R R RATARR 2 A7
Al BRI 2 a2 MR P
# % 23k EAP %ﬁ&, £

B BEVRBEREGR LELR IR FEE ALR . LN
Jﬁ.'ﬁ'ﬁ‘-"ﬂr7ﬂ?’lm:u\%fé_§3’>_-«f§; 7 E\;ﬁw#ﬁ%i%{;%‘,)\%\;ﬁ_fg}%%%%
B REE RBGET 20 KB R
EELESABEE o fab fE S AN LIRS

N



BN B pam R R BB E § o 04
N R IR R ERL G 04
SO B ER A 05
R o R R R R R Ere 06
%‘ngﬁ?)‘ﬁﬁ_ .................................................. 06

— SAT R I FRBE 3 K e 06
0~ —g’- U%.kiﬁ)] b4 ;ili_'#" iﬂd,k}_—.ﬁjj E’I I I I I 08
~ }xg_@%ﬁ—p%\;}i}-%% -EAP E%ﬁ}%&ﬁ:a ‘;f—,-g-‘_g Egﬁk; ................... 10

W

Bt et BB RTREAP BB 13
NN B TR RPN 14

“ffféﬁ'?:20233ﬁlf:b51’-gs %T;gwu%sg gﬁ:fi ......................... 15



"R 1tnet= % (Employee Assistance Programs > i # EAPs) | /hAz»t £
Bl - 78 G A LBk RIS B A M AT DB i e )
ﬁﬂﬁ#ﬁlﬂ%?ﬁ%@l et R RE(F R R BRAF] Tde £

5 |7é ﬁ :}“{E‘_”}'j |5;t}§= fr)_l!/:u‘ ) J,(;}‘fkrg_l H:'z;;;«_} 5 @m

AR IR AWA 1980 AT TH AR ERAIR > TAR
SR amwm b B 2009 & B4 RV ARLI KT IR R EL OB
PRI 0 e P Y rﬁ:}ﬂ-ﬁﬁﬁg A (Government Agency Membership) ¥ 4 %
v THEa1tet % #12 ¢ (International Employee Assistance Professionals
Association® f§ - EAPA) - p ot & & % I8 EAPA M & ¢ » L4 R 144
B R RN G AR RS SRR T ARE TSR 1

EF 2 A S A
RFCRIRMEEReREE¢

CEIRE R ERE

Bares b 456 (BAPA) 220 1971 & » 5 23R H0H < © )ﬁéﬁxa i
ABRIRE R R ER O R ERAIEPM A6 BA G TP R P A FR
W oERSFE a2 AR ER T B2 ﬁ@(%éﬁﬁ It R ¥
g 2014 22 8K 5 EAPA S A € ) SRFK A E o R AT

TWEF ~ JRWFYE Rl o Fr ~ R R R XN A FTREEAR R G F
&H\ﬁmpﬂﬁi%k@%%¥&4°

ERIAIIA IR XPRIFE EEAR B Ao H19 > FAPA 2 Byt
Wﬁéi BHEE R LE B EA LI FRE%R G FALEDE DR T

PR ¥ L R ¢ (Employee Assistance Certification
Commlttee) » & & EAP 3% &% 7 ( Certified Employee Assistance
Professional » f§ # CEAP) % #3323 > © f # #1 < CEAP #p M & ¥4 - 5
2 25 ’ﬁi‘\B"Héuﬁ—‘ﬁ/?ﬁ F8Y ‘--E%?‘—TE’:%%K WHETR O NEAYEFER
I 4REh 3 R 2 B EPRGR2 @ oo



2023 # f1thm R Ep g WEEE EHAA 107 19p 2107 229 204
Bses b L iFfF (Portland) B> §RM FiHF 1> i Ba
o PR AR AAURIAEE  F RS R BT > PR 1B E
o PEET 2 A RPRE

jgi;}iéﬁ'ﬂég ) gv#ﬂyafgg—_\ TE NGB A £ X SR P AN F
CANE Rt SO SRR G ‘“’%%Eﬁl]‘%ylf%ﬁ?‘?ﬁ-%”{’4;1_’41@»?” =N
MEF ARG Y A FREEAR  CIE R BRI RIS RS
i%%ﬁﬁi%%&ﬁ@o&%ﬁéﬁ%ﬁ%{4i%ﬁ4ﬁmg@’iﬁﬁﬂ
BRI S A B ER o F R A P R EEATIR]
EARHIo R L aes S & o

&ﬂ’ﬁﬁEﬂAgﬁw@n&ﬂnﬁ;ﬁy%ﬁmﬁﬁ@ﬁéﬁ,gﬁﬁ

«}V&f%ﬁn (Tmﬁ lprépﬁzl"f‘—"*ﬁﬁﬁg r-r'°1gyil;’— g'?f I BIEXT }?;iWEAP
JRAR 2R ¢ 0 B P T SRR L R IR T{ﬁr%‘f FooodplivERS R
uggﬁ1#\§1hwﬂ&é“\1miéﬁ£ﬁ"Eﬂmﬁ‘éﬂﬁﬁ@

WPRAE S |3 Fow B AR R R MR R REIRD  RURR R 75
iR PRAR S FLEE MR PR ot BRI RIRIEE c BETRF FFENE
AR REEEK T BERBIB LS

=" g;ﬁf;’ﬁi

2023 & EAPA & ¢ 2% 4 p (10% 19p 2 107 229 )o % 1 B 5 ¢ k%
" A7 (Pre-Conference Training Course) » & EFVER BEpd St T
VAR R IR PRI E AR TR R FREAR R AR L R Uk
Ao ERPFLL0? 20 2102 22p > 2P 2HAMFH 3F =L L
W F S R 2 AL 23 R RAT R RESEFREF R
Freo A GRFEN F ARG G HE B O SR e R
BB 1~ Amp g < PAPE PR 4 1 fr s 2B P fick 2 >
ok EAP -4 ~ AL 22 EAP % 37834 (¢ shkAzdo'dsr) -

*ﬁgﬁﬁmEMMﬁﬁaJmmFkawmmiﬁw%ﬁﬁo%n@
HELEERDERICLET > THUE B E DL T > 3 EAPA "E 13 (7 eob

5



R R S ey e R R e AR
it o B ARIERYE X AZ I ESREHER L RETFRED
RALEI KT S RFEHT BT LFL# Y gipe;?ﬂfrigii S G R
oo Eoth o e EEE ¢ A R T A BAPA chge ks ALEEM IO RN 0 1
MR B ATE Ao 0 € » W EAPA B S E AL R 4 ¥ hEAP B £

e

\\\?{r

v E Y A

- CAl BRI %
ARATAH 5 KENJT SAITO# L - %‘%%‘riféﬁ?%&#z BFEE
[E3 (NECOEM) ok TR FEELZ 2EHEL oty e
,g__«y ?@\@t‘rp’aﬁgé\-ﬁxah‘ﬁﬁv B 2 34k ‘3‘/’;\1’\3 ﬁli&gﬂ&
ﬁ?’&AI et A EAP F ¥ vk d ~ T W'fr' ST K PER B o ?ﬁﬁ_ﬁﬁﬁgg‘?
TALHE (AD) OEATHIARREFE > T HEp A H AL B
rﬁlif»ﬁi*m% LR Ay R Al iR m%ﬁ[m STAL 81 p e ik
oo TAlEpdivec cTAl AR 1paps 2 Sendeh ) F ) FERA
fo 3t de T
(= DAL 2B o 32 LB chfles
Lo B4 12 AT RS E R (PR Y B4 R > BB R B B
Iﬂ#p’]‘ﬂ'i\‘/’v\‘f?1 Eaaay chlicdy o ) T _F rren (v o FE % R

1601 lt‘ﬁ;\* #’D‘%;[?]P\ o
2. A1t g3 (PTSD) @ #4250 &3 B

Al 7 Mk e TR RS > mERES S AP SR AT TR

L%ﬁ#@%&%o
3. MEFm Al P RetiRit 1 iFiRAE > 2B 1 (P > T AR IR

3 BRETIP R R AR iRk o e pE s Al PFYE

B WEBANRLER F TR EREY Al &2 iR 1

Abfrde § 1 IF2%ag o

(Z )AL 22 p # 1w e .

Al B RERA P L Ffox TSR IER - 4
Tots B A P BT R ahpRiz o by 51 T S 4] i' ’
2030 & &5 30%chx iv4hp Foit o A Al A2 2 E P rmﬁt?’w*
i m Tk PF“FE* O R T & B RS R AL SRR
e 3 IR P ,%/,@\M§% ¥ 0 lfx#izlﬁ.,f‘fi ];K].]‘\ P OB AL A

& %1%‘?1\&%%5 Fpe b A (EFe FED|TH505 F A0 P)

(Z)A] BB 1 $20s > & e

ﬁ' I\ﬂ'_ 'T T A
'

e
ol

y
= P
—
po



ALIFERARAFIARPFE IR RE RAR IS %
POAl mEEFE AL c FALCAIFE TR 0 g
- BHREHR RSN 4 o NRERE REL A ORE e o F
Pz GiEfed Fabiss o a Al B2 247+ £
BEAeEIEA SR § R o

¥ Bcdy 0 frEpl B
B BPHILA 12 2P R EE DY 2
AtREs s kY 03 K2 B A

F_

N

E 3 - Oﬁl?ﬂ“é
Sl EFL 0 £ 31 CERA N AR
o Al & 3L % & rdT iz By o ﬁg‘hw§?*iﬁ%»i@®~

] ° 2 7
T gL e f £ PR d FE AR B o RSN L
N A Y

gw,gﬁth~*%awwﬁwéﬁ$&%$ EAS
REFFEDCEFEF

raiiﬁl FREAL > RRpUE DT
xﬁrﬁ.—”}%i AR w*}‘—ﬁ#m

o AR T o Al Bor o TT IR 4
LEM S GEAHZ EERT ﬁ&iﬁ'/ﬁ. R PR o
~F TR 2 2t

¥ 4w B 1 (Affirming Transgender & Gender Non-
conforming Employees)
LE WS

R UL &R - -
Bo AZRHA R A BB o
deip £

Bdpdids 5~ fhn] 5 L B
¥R LT fRandh o R
Fomikeiia ],_Bl‘«if-“ AR KT J‘k"""fr’ﬁ;if°
(= )fw] i i

ARTEORELY 0 3 jéﬁr} Bl E i s Ad g * X
Lk (Gender 1dent1ty)

[S—

Fod B EHGLP
A L fay Llbw
w7 i (Gender dysphor1a) R
Lo BEes o R 2 i
2. Mu

B A ¥ p f"ﬁ* w i
ERIE ] i (Gender euphoria)

7
F" B A Fw & ek 7 1)
FERrE Rl 5 g X o
3. B2 (Queer): E g+ (Pw 2R B2 MR
zt “IE‘— F’J' F—J A m VU%?—
4,

fr%‘ 4w (Transgender ) :
A @ e o

2L )

fim Bl B A P
5. Eltu 4% (Transition): B4pB5ivl ¥ #EaE > & Fao L s
7,-l-§ AT gt R A
(= )&%‘F”ﬂ | B3t

1.

I Hu > FE6H AR o
i*”f%&nﬁawﬂ¢ﬂr“iﬂéuéa%*&%EW« AL
iﬁﬁ‘ﬂ'ip B (i w0 Bl SRR il B LR R £ 0T
L 0B Ty AR A R )

E¥AZE 10,000 FER*EAEFRAY 05 1L6%p i



B ul A L Y R 0 a2 18-29 hEds e 5 2%p AT LB
Mw] s 3% AnE s 2R A% (Pew Research Center » 2023
)
2. FRYF 1%enr o op e i ((US Census Bureau » 2023
£)o
3. FREHLIIAZ Ui v ? H G5 1607 A2 1.4%p A
5w (UCLAY s Williams Institute » 2022 & )
. o233 2500 A vop A s Bw (NIH» 2022 & ) o
5. A¥ 10,000 &% =& A <5ﬁmp’% 4¢ > FERA S 075 0.6%p
WERLEBEE 0 1820 AP 5 1.9% (Gallup » 2022 & ) -
6. 4ziF 200 3 F W4 p ARTE &%"I“i‘%'l 0120 3 A p AR A AT R
Mul (McKinsey & Co. » 2021 & ) -
(Z )R g A2
TR S PR 1 BNt RN AL Y e Rk B E
B AL R BT ERT] 0 S Hkp T S
WMILfEE U > @ AN et ¥ RS | 18 p s 1 TR

oL BERE R IIBALE R} OFRRE -
(2 )icizk
O e (blde s n 204 2 A OG0 iR
kG- BEFHTA/AA R L RE)IZE? AT I ARR
Bihu] > R A A AR 1) SRR LT A S LB R

\n-
=i
& 0

b
FAAEe i1 X PSR B I E FlF o o HESLE 2 LY
(ER NN R T RE R I T
(IO# FB i ufe2b ¥ RN | 1 9 2
I ¥r&EFT: el FERY DEAP - F T 2RA R
ek £ B A i ulink fold B 0 Al - BERE ol Ek
B > 5&@%3&7#’*‘}4 , 3@"9&,1% * E ’y’;.f'}rh"]gq; ; @ :’i—r‘, ok ‘IJBE:—; #BF s
FaZRiAEENEREFOEES > T HARDER o
2. FGLi A BEARRE L B BT AR JRAL § LN 2 L
o] B3 R A oAl TP B fRpE R 4 BB AR e B
Al REPMERE A KERERE FPRFADSEET R -
3. WABABAE L HA S L B MBI HE AL
ﬁ ﬁW@Eﬁﬁ .
4, K[ EME L
”ﬂﬂ@@,a
H

#:
;_H'I%_



[—
W

CHFE/AFR TR e (BRGs) st Rl 1 F e AP TR
E &;E..#«P\ gh Afrfes it o

Zﬁﬂiiﬁ i ByRER AR MR L ek dahi 4T o

B R I RRA R B E .

3. é=#.;ﬂwﬁgﬂzr?‘“¢" sl 1 et 4] (BAP) sk b
AR e T TR @ B 3 A SadE Rt BB M S "DF”%JE'T’”?%% °

A, B fp b ~Eulipb 2§ it@vﬁla\‘ Mo 5 ~inag
FEe L Fokpl v RRIAB RO I ATE T S » MIRGEHE
EER R

5»f#”’mﬁﬂﬁlia@&&ﬁxﬁﬁwwﬂ 5 7enge B fe

it - B R FHROLIERE > R I{rT L7

‘—\41—

= RETRG R 4 EAP & F R k8 ¢ 0 E & g8 (Disrupting Workplace

V|oIence. Critical Opportunities for EAPs in Healthcare Settings)
l’%“«iﬁ‘—?a’i T EITERRERE LRI - v e R iRER 1A
%f’%#ﬁ A A BE o ERRKRA i Fap ko ﬂ\%ﬁ%‘zﬁi]il:fﬁ-ﬂ
B E_UT MD %% ® «« Mark Berg 3#7 £+ ~ Daniel Hughes &% # %
Bryan McNutt '»Ii‘l_%?’f VR ERRERE R WA A R k4
MRS AR~ 2 J?]P%U%% 48t B%Ui%% 4R B Bk 4 B BEEA
3o
(= )R 4 01 TR
Bl EHATR A I DAY B B E B R PR
Fehiiaddd - FRBEX 202 F (0SHA)
(= )B%U%% 4 574 (UCSD Workplace Violence Employee Handbook)
LE11 ek 4 Bl gFadks > P d9rE -
a ? aHE A o

h

2000 > 1 ITHAr R4 D HE B TSR aB A o Vo 8
S YL R R
BRI IEHIR S ARG Bk S TR L

THFTh4 R RENAF TP EDI PIRR SR E
5. ik 4 AN HAL S AN APRBBORS > T HANE

o fEE o ME] s F AN H B X RGE R A NP o

(2 k4 wms



LoFR 3k 4 4
D) F R~ frde ~ L DR EA AR B
SRR

+
NN

AFELARETE A F RERRE RLLFE 3

2)p A g P AR S KRG M T aslga
WAed 5B it > oo e s R ERE o
TR wd P kS 7T A AHTER DS P
F R o
Dk (Fe -8B VEEFRADEFE Wik B
‘TE °
) B L T A - AR IR hE R R R P
WiRE R o
2.8 A1k 4 i
D1 EPfefgsd @t k48 ¥ 25 oo L5 £
iﬂ%ﬁ?ﬁ%’?ﬁ%?lﬁﬁﬁﬁ°
2) Bt AR gk Ml
ﬁ%ﬁéi#@ﬁ e RSB o
DL TR wehd 1 F AL TER R P A { § e
GE IR fep 5 Mo
DFRTE~AFfPFE D FREyEdgFs#E s Tht e
R A -
B)itredt t Ao LA § P it Lo g R R
o
6) FH ML EE ¢ L HF F D EFFRLR BRI S -
(2)k4 FAHEA Y EPEBRRAEFT PRk FERFT LR
R B REE o T BT 0 B RF R R
1.rsE 10 %% (Grievance)
D) BRER FIAE Ay > v i d 3 E RN B i
DFBRTRMPEI AL TS RF LR -
DFEFEFRT LG R -RTEFSHFHTTH - Fh S
B 1T o
2P 2 %+ & (Violent Ideation)
DBE4E Re 2 Bk 4 75
D)F RV R R MFERoR S AR -

10



3.FEE 31 771 &3+ 3] (Research and Planning)
DXARFherH2 REFE4 75 2P IR FRF{o2 ot

4 -
2) B p BfeRir g LEBIFEREFFAY o PR e B
L1

4. PB4 %% (Preparation)
DEgieiFad BF > ¢RI frBE@/_EFHTEHIE P
Fie1 s -
2) BiTFF T A g FF R AP A o
b.FEEC D 1 ¥ER¥ 2B (Probing and Breaching)
DFHF LB ¢ FHFFH e g 2 22

L EE R

6. B B FEE ? (Attack)
Dizdd sk 4B e BHI AT W T EFR
gﬁ °
2) FLERAFIFARGEFIET Ayl A% 0 BB BUER Y &
A RO R W
(I )% AP K 4 23+(2020~2021 #)
g2 Hcdh s 22020 2enZE Mo 4 37,060 241 F5 £ 56 4 &
Ayde %am;%iiégzi’m‘g,;;
- 13% &+
~ 62% &4 25 3] 54 A2
- T6% EF R g e FELF
- 22% ZEARLI AL ETERFANER AT 22% 450k
A 335 .
2.RAET g C 22021 EHER o F T6] £ F WY 1 42020 &
* R RS T
- 85% & %1%
44% #E #4320 1) 44 2’
- Db H.§ A s 2hprT g 20% E2 A 0 13% Ea iy
- 30% ML T KD AR FHE LM HEE blheE T
F R N EIRTE o

11



S TR R TR
1. i k %ok % 1= (Dashboard) @ 2 it & & Sulicdy R 4
(Dashboard) » v "= 5 E RBI% 2 & fn ¢ 5
HH4433 3RF* ~ F RlmE ~ 1 H AR N E 3 B
o BE o BlAe B )Y }?rj HI1(FA Benif iz 4 0k

4 ";E.;.;éKl__\«

%A

T N o

2.8 4 3 ENS (B EEEZX )

R A A

4. 3% 4 3 CorVel (£ RER) 1§ R1xXG# 4 CorVel(# RiF
GRE ST EFEELITH 3] SR B g ok
m .

DEALIFFBRI RS LA €

6. i+ % 4 By

(= OFF5 4 B3
Loomg e F - By §E & oA bl i $
Rt o R S ] T
PR eR s FREfl FREF MM F 1 OE T

LN R D502 AR 410
CHEEE BB E AP SFEBRE R 4 T 0 5] GERK
% 2P RO % 2H S A AR
5 A7 e ﬁwﬁv%WWmA%ir@%°

&&gﬁi RSB e B T AR
FERAFIRE BRI F o R E UG
£ (lh»

CEDINICER S AR R L AR

o~ hor ) A4 § D3 H >3k EAP 47 (Unveiling the power within:
Igniting global EAP engagement)
334 Chris Wachholz 4 % 7 i & %£35cd 2P ER 1 et d
RER e om0 B~ 24507 27 BAP £ ehR AT 0 & %ﬁhm TR
T o ij‘ Chris Wachholz 3745 #-4~ 32 & + 5f* 4851 » EAP e4f 5
T‘unf’”  EAP i ® 5 X F TR 0 AT a3 AR 0L K 15

L
‘H
s

12



%o A it EAP ? R IR N 5 L B ¥

WY HFR 0 IR EAP 2 F B hFE o SRR R 2
'Liﬂwnwﬁz—ﬂowﬂ PETRIHCEEE L EORER
ek i JETIEYGF R B2k % T > Wachholz 53 7 F %6
EAP pFen~ izt b~ & PP UM g L4 ~ B B 7 2 fih

PO s A R fril B auER o A SR E B o B R A W
WH-fFE o VREAE ST AR T % EAP -

(= )% # 153% (Fermi paradox) :

Ldwmahglh i PFrradhmzs? Vi s g 7
af&i@pg Pl - BRUEE L “4 7\;& feRzm Q7 ;?E%;%“fgf,;?

2. . Chris Wachholz svj@##® > Bz B35 P craff 4551 ~ 3| &

1 45e4343] (EAP) en3dik @ - #3513 > Chris Wachholz
Bid Gy EAP & "““’H’JE,E,‘({E'A;}?:’;g&i}’“{@,ﬁ_‘ﬁfu@
FI% 7 il TR & F TR RO KRR TR
REEIR T B T A PN R drig AP s [ F TP o

LemEpnb kR HBFHRALRST (6 2
Tl BE RO R LN
2.0 AR I RHAEARIAR CLFPLE o FRFRIT &

Medtronic =~ 7B & % BRFFF > TR AZL 2V FF » T L E 1@
CREEAE L IRFRPNEIT R
I%TETELZ—;L(::ﬁ’&_&/}_‘g“_?—f{%‘%f}d’ﬁt‘f%’\]’ﬁ_%,’_,%-f?ﬁ‘;

-n;uq:»,#g]:“.-,’;i; 'J:é’f's?’ff*?f i 5
BAEFP O ERT LA - TLRDBER

& f’r%fi B Piﬂ Wb _%s? 39 % FAP Prii 2 = 22
FIZ BG4 ETER % 7 0B BAP P9 (7 2 5 4 5
3. BRA - 3 ke BE| o F P EAP chd 2 T i £ g o

13



2

AHE AT ERT - ROFEDPE o7 R
%%ﬁ4@ﬁﬂkmﬁﬁ’lﬁﬂékﬁ%ﬁ MR TR
FEE L EE Y w0 AR EAP A2 RIN 0T 2 ahph
oo B e U EH MR 8 2 R AT ﬁj_%’ﬂg‘g}g = RE B
EAP PR G2 ©
5. Fr i) % frid 5 ¢ L EAP ¢ 522 - TM%%&%%%'W}%&??

T Hp ey sl BARAR G B4E o i3 B4R 107 f2 EAP ooy

bR R R RREIEL  TARIFFET
mepéuzéPm%?ﬁ fe g R 20 R R
SFEBDEAP RIS B BB UK AR feoiE
B oo

TR Bfs o W n T EAPZ R RY - FRMKE AL - ¥
P o fE2 L DNAY o inF B4 HAF R 1M EAP g B
fog i oo

\\\Xr

NN ]F' % Li—‘ Fi«

g@%ﬁ#ﬁﬁ@%ﬁé*&ﬁﬂﬁgﬁ%*ﬁlﬁyiiﬁ%%
SP o HD GRS RGO B EFF TR BABE
Ao BER O L TEFEY G L BE- A S E €K

1 (T A ;’1«‘};’%{,’5}“ ROl ffgﬁ&;“‘ﬁmﬁw 2B [&ﬁé# FEE

i

FERE S R A T AR KT AR RO REE € LB
WA LEX TR0 B 1R & w@ﬁ%L%ﬁ%ﬁ%%%rF”%é
A RFERRBES 54 o A S BAPA BB £ § 2w T RdeT
)AL &R 1 paps s RiEw o5 B

BE i d ke (FRE P Al 2 WHBRIRA L F s {F RITE R
DA A o A B 13 N Al AR KRS kY SR
(TR r e A R L i RHR o TR - A
B1taes= 280 Al #H2 .\,;;I]‘F;;ga (o Tod $4h L PTG R
B A BRI SR A AREEN 2 B AR AL
bR R o

) EREF O BB & 4 (dashboard)

LE R Ff”'/r"&LWK B E AR dofr 3 oc R R 1A £ 5~ S
T GF o AR RSP A2 Pg-;!z/\%iﬁ?gl‘?wﬁ%ﬂ ko
% % ¥ (dashboard) » HEBH-% 2 F &R » & 4246 ~ 3N ~ ¥ 2
1 GHBRE . 2T R s f Bt FRAEE e
Bt Bk 4 0 PR CREF n o KRB Fad

14

-



Firfd RERLEP AR BE2 2 i EHRFT 25T
MAR  CEGRBZEFF 2 BT AT IRRERL G TRRE S T 4
fgﬁﬁwﬁiﬁ’&éwﬁﬂ%%4§imgy
(Z) Mae d A % F e i
RSE 5 AR RAE B P AR ARITES 22 RRAPMES
e B R A S R U AL SRR R
ﬂﬂﬁéﬂﬁﬁ%ﬁﬁﬁﬂo%ﬂwﬁiﬁﬁiﬁﬁéﬂ@%,gﬁ
lE\xE“.f’n“ BT AL IRk 0 A g?iib'*ﬁl ﬁ%&%}iaj—fréhﬁf R s
W *mlﬁ%“ixﬁﬁiﬁwﬁi%’%?ﬁﬁﬂﬁi%ﬁw
AEBF LN ST

15



i

10 # 19 p

Program/Event

Time E Room/Gathering Location
6:30am Registration Pavilion Ballroom
7:30-8:30 am Breakfast Hallway 32" floor
8:30 am-Noon Coffee Break for Board, EACC and PreConference Registrants | Skyline 3
8:30 am-Noon EACC Skyline 4
; X PreCon 1 - Masterful Consultation
8:30 am-Noon Jeff Harris (full day) Broadway 1
Noon-1:00 pm Lunch Hallway
s PreCon 2 - Gun Violence Prevention and the Role of the EAP,
£00-5:00 p Chris Knoepke, Ph.D. (1/2 day-afternoon) Broadway 2
AR PreCon 3 -The Down and Dirty of Being an EA Professional
1:00-5:00 pm (Beginner Course) Libby Timmons, CEAP (1/2 day-afternoon) Broadway 3
12:00-4:00 pm EXPO Set Up EXPO Area
2:00-2:15 pm Coffee Break Outside Skyline 3&4 / Broadway
Dinner on own
5:00-8:00 pm Registration, EXPO Center Opens EXPO
7:00-9:00 pm Elevating Ethical Awareness Broadway 1-4
10 7 20 p

| Room/Gathering Location

Program/Event

Meet in the lobby for a 30-minute

Lifetime Achievement Award - Sponsored by Harting
Software - Patricia Herlihy, Ph.D., RN, CEAP recipient

I
1T Hartingear

The FIRST Nome in EAP Softecre
Keynote Speaker: Larry Westreich, MD, Major League

Baseball - Employee Assistance Professionals in Major
League Baseball - Opportunities and Challenges

6:00-6:30 am Fun Run! with Dan Boissonneault, CEAP gentle run around the city!
7:30-8:15 am Labor Chapter Meeting Broadway
6:30-ongoing Registration g;(lPl%oHs]llway outside the Pavilion
7:00-8:15 am Breakfast Sponsored by gateway | &&ut Food in Atrium Ballroom EXPO Room
OPENING SESSION
Welcoming Remarks, Dan Boissonneault, CEAP, President and
Julie Fabsik-Swarts, MS, CFRE, CAP, CEAP, CEO
Awarding of CEAP Pins - Sponsored by Dottie Blum, Ph.D.;
8:30-10:30 am Awarded by Bryan Hutchinson, CEAP, EACC Chair

Pavilion Ballroom

10:30-10:45 am

Transition

10:45-11:45 am

Workshops Session 1 - Are You Relevant? Sustainability in
the EAPs of Today’s Complex World, Mark Berg, CEAP

Galleria South (Ballroom Level)

Workshops Session 1 - Red Flag Laws and the EAP Clinician:
A Closer Look, Chris Knoepke, Ph.D.

Broadway 1-4 (Atrium Level)

Workshops Session 1 - Untapped EAP: Executive Coaching for
Leaders and High Performers, Jeff Harris

Galleria North (Ballroom Level)

11:45 am-12:00 pm

Transition
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12:00-1:00 pm

EAP)

Lunch - Buffet Sponsored by \\

Food available in Atrium EXPO Roof

1:00-1:15 pm

Transition

1:15-2:15 pm

Workshop Session 2 - Why Inclusive and Healthy leadership
is Necessary for Today's Workplaces, Nancy Board, CEAP,
Panel Moderator

Galleria South (Ballroom Level)

Workshop Session 2 - Expecting to Thrive: A Three Phase
Framework that Supports the Unique Mental, Emotional, and
Practical Stresses Working-Parents (and Their Managers)
Face Through the Parental Leave Transition, Amy Beacom,
Ph.D.

Broadway 1-4 (Atrium Level)

Workshop Session 2 - Trauma Informed Critical Incident
Response: Lessons Learned from May 14" Mass Shooting in
Buffalo NY, Megan Andrews; Jennifer Schultz

Galleria North (Ballroom Level)

2:15-2:30 pm

Transition - Coffee Break Sponsored by EAPA Career Center

Atrium Ballroom EXPO

2:30-4:00 pm

Workshops Session 3 - Disrupting Workplace Violence:
Critical Opportunities for EAPs in Healthcare Settings, Bryan
McNutt Ph.D., LMFT, CEAP; Mark Berg, CEAP; Dan Hughes,
Ph.D., CEAP

Galleria South (Ballroom Level)

Workshops Session 3 - A Future for EA Programs and Tele
Behavioral Health?, Doug LaBelle, CEAP

Broadway 1-4 (Atrium Level)

Workshops Session 3 - The Intersection of Care: Trauma
Informed Leadership Following Mass Crisis, Jeff Gorter;
Peggy Wagne; Taylor Devota

Galleria North (Ballroom Level)

4:00-4:15 pm

Transition

4:15-5:45 pm

Keynote Speaker: Wayne Corneil, Sc.D. Before, During, and
After the Call: Mental Well-bring for First Responders

Introduction by MaggngaE'gAL

Pavilion Ballroom

6:30-7:30 pm

Board of Directors Reunion (invite only)

Duniway Hotel - Mayrose Restauran|
and Bar

10 % 21 p

ime

6:00-6:30 am

Program/Event

Fun Run! with Dan Boissonneault, CEAP

oom/Gathering Location

Meet in the lobby for a 30-minute
gentle run around the city!

6:30 am - ongoing

Registration Table

EXPO Hallway outside the Pavilion|
Ballroom

7:00-8:15 am

Breakfast Sponsored by gg( OVENANTHILLS

Food in Atrium Ballroom EXPO Rog|

8:15-8:30 am

Good morning EAPA - Julie Fabsik-Swarts, MS, CFRE, CAP,
CEAP, CEO

Innovation/Technology Award-Marjorel/Richard Olivas
recipient

Introductions - Daryl Joseph, CEAP, President Elect

Sponsored by EAPC > |10 i o

Pavilion Ballroom

8:30-8:45 am

Transition

8:45-10:15 am

Workshops Session 4 - Does Your EAP Collect the Outcome
Data it Needs to Thrive? A Debate on Which Metrics to
Measure and Why - Sponsaored by the EAPA Research
Committee

Galleria South (Ballroom Level)

Workshops Session 4 - Supporting Transgender and Gender
Non-confirming Employees, Bernie McCann, Ph.D., CEAP

Broadway 1-4 (Atrium Level)

Workshops Session 4 - EAPs and Working with First
Responders, Jaime Brower, Ph.D.

Galleria North (Ballroom Level)

10:30 am-12:00 pm

Keynote Speaker - Cynthia Moreno Tuchy, CEO NAADAC,
Romancing the Brain/Conflict Resolution in Recovery

Sponsored by @ lio_r)!_g_cl(

Pavilion Ballroom
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11:45-12:30 pm EXPO and Poster time
Lunch
Labor Award - Jim Lehman, CEAP

12:30-1:30 pm Introductions - Bryan Hutchinson, CEAP, EACC Chair Sit Down Lunch in Pavillion Ballroom
Sponsored by ’ﬂ Hg’:t"?’g‘f f‘ P

1:30-1:45 pm Transition
Keynote Speaker - Kenji Saito, MD, JD AI and the EAP

1:45-3:15 Pavilion Ballroom

o™ |sponsoedy [P} BRADFORD
3:15-3:45 pm Transition - Coffee Break Sponsored by EAPA Career Center Hallway outside of Pavillion Ballroom

3:45 pm - ongoing

EXPO and posters breakdown

3:45-4:45 pm

Workshops Session 5 - Using DEIB and JEDI Basics in
Navigating Complexity in EA Work - A Values Based Approach
to Understonding JEDI Principles—Part 1, Mary Foston-
English, LMFT, CEAP; Shaila Kotadia

Galleria South (Ballroom Level)

Workshops Session S - How Unhealthy Romantic
Relationships Affect the Workplace, Brian Doss, Ph.D.

Broadway 1-4 (Atrium Level)

Workshops Session 5 - Exploring a Pathway to Expand our

EAP Impact, Rachel Walker, Ed.S., LPC, CEAP, SAP, CCC

Galleria North (Ballroom Level)

4:45-5:00 pm

Transition

5.00-6:00 pm

Workshop Session 6 - Using DEIB and JEDI Basics In Navigating
Complexity in EA Work-The ISMs Communicator Using
Psychological Theories and Techniques to Navigote Difficult
Conversations—Part 2 Mary Foston-English, LMFT, CEAP; Amy
Friedman

Galleria South (Ballroom Level)

Workshop Session 6 - Working as an Affiliate EAP, Patrick
Williams, CEAP; Carolyn Kos

Galleria North (Ballroom Level)

6:45 pm

Dine Arounds

Meet in lobby

6:00-7:00 pm

Consortium Meeting - EAP in Research Strategy Group/Panel

Broadway

7:00-8:30 pm

Chapter Presidents Dinner (by invitation only)

| NEW DIRECTIONS
Sponsored by ( I g !

Skyline (1 or 2, TBD)-invitation only
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10 # 22 p

Time

Program/Event

‘ Room/Gathering Location

Meet in the lobby for a 30-minute

6:00-6:30 am Fun Run! with Dan Boissonneault, CEAP B gentle run around the city!
700 am Registration g)a(ﬁg):;llway outside the Pavilion
7:00-8:15 am Breakfast Sponsored by Ew:wefmrm':iﬂ;l:ﬁ‘mj Food available in Atrium EXPO Room
Good Morning EAPA-Julie Fabsik-Swarts, MS, CFRE, CAP, CEAP,
CEO
8:15-8:30 am Swearing In of new Board of Directors and EACC Members Pavilion Ballroom
Dan Boissonneault, CEAP, President and Bryan Hutchinson,
- CEAP, EACC Chair
8:30-8:45am Transition
Workshops Session 7 - Unveiling the Power Within: Igniting :
Global EAP Engagement, Chris Wachholz Galleria South (Batlroom Level)
8:45-9:45 am Workshops Session 7 - THC and Cannabis Use Disorder, Ben Cort | Broadway 1-4 (Atrium Level)

Workshops Session 7 - Beyond Burnout: Pathways to Healing
for Individuals, Team and Organizations, Penelope Perri,
MSW, CEAP

Galleria North (Ballroom Level)

9:45-10:45 am

Transition and hotel check out

10:45-11:45 am

Workshops Session 8 - Solution Focused Therapy, Rene;
Evans, NCC, NCLCMHC, NCLSC, CEAP

Galleria South (Ballroom Level)

Workshops Session 8 - EAPs Assessments, Treatment
Planning and Referrals for Problematic Sexual Behaviors,
Stephen Sbanotton

Broadway 1-4 (Atrium Level)

Workshops Session 8 - Untreated Trauma & Manifestation to
Medical Conditions, Shannon Rozel

Galleria North (Ballroom Level)

11:45 am-Noon

Conference Conclusion

Pavilion Ballroom

FEFR 2 #(2)E EAPA 3 ¢ 3415 & JULIE FABSIK-SWARTS ()2 & %
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