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(—)Gartner Opening Keynote - TheNextEra—We Shape AILAI Shapes Us
(—)Roundtable: What Data Ecosystems do we Need to Solve Business Challenges? moder
ated by Telstra
(=)Fujitsu: Digital Transformation in an Age of Disruption - City of Gold Coast
(PDSignature Series: Top Strategic Predictions for 2024 & Beyond: The Year Everything
Changed
(71)Signature Series: Top Strategic Technology Trends for 2024
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(—)Executive Stories: Data and Digital Government Strategy - The Journey so Far
(—)Signature Series: 2024 CIO and Technology Executive Agenda — Franchising Digital
Delivery
(=)Planit: Formula 1, Al and Data-Driven Transformation. A New Era of Excellence & |
nnovation
(PM)Contract Negotiation Clinic : Software as a Service
(#)Top Trends for Data and Analytics in 2023
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(—)Hype Cycle for Emerging Technologies, 2023



(—)Telstra: Mastering the Art of Innovation Risk
(= )Healthcare Roundtable: From Surviving to Thriving in the New Health Data Economy
(P9)5 Technologies That Will Transform Your Digital Future
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Al TRiSM Technology Components

Q @ $ Al system users need
to acquire this tech
Content Anomaly Data Application to fill gaps in builder/
Detection Protection Security owner solutions
Responsibilities
exclusive to
builder/owner

!

Al Systems
Models, Applications, Agents

Organizational Governance

Privacy, Fairness, Bias Control Measurement, Workflows, Policies
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Continuous Threat Exposure Management

Threat Detection
Investigation and
Response (TDIR)

Treatments and
Security Posture
Optimization
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Sustainable Technology Framework
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Social

Humanitarianism

Education

Energy
Risk

Biodiversity

Reporting

B - &

Environmental i Rl Governance

Privacy

Circularity
Identity
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Legacy Versus Self-Service Development Platform
Illustrative

Delivery Teams

N Y p—

Ticket-based approach

] processes consumed
for resource requirements

in self-service manner

[ ——Y

o o »
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= Automatic orchestration of
Manual approvals and containers that increases

multiple hand-offs in SDLC

ll Middleware

H

Operating System

efficiency and dramatically
accelerates SDLC

Servers
Users depend on the I
support that the underlying Network
infrastructure can provide

| Users abstracted from the
' underlying infrastructure

Storage

Data Center

Source: Adapted From Politiet

Gartner
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Industry Cloud Platforms

Industry Cloud Platform Innovations

Marketplaces Composable Intelligence Sustainable Anywhere
— -p - i -
% B & o B @ o O ik
PBCs/APIs Compliance Data Fabric Fusion Teams Infrastructure
Area 1: SaaS
Applications Digital Transformation Current Data Center Load
Business Departments Developers, Business IT Infrastructure and
Technologists Operations

\
Traditional Enterprise Cloud Categories
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Intelligent Applications

ssess
ssse
aees
Intelligence is a foundational Intelligent applications better Applications do more, much of
capability for applications. automate and augment work across which is done independently either
a broader range of use cases. by themselves, or with other
applications.

[&3-7 SR A A e FHAE Sk E i B Bt
BRAGR - BET R TB(ETCE ) Thee - IRIBEAETTE ~ (A FRE

J

EAETE S E R T A IRERREE > AR B RAVE R RT— N A e B E]100%

i

i

eI T A R -

55ER5] > Dexcom B Jift. 1 Bight fold Talent Intelligence PlatformFISAP Success Factor
SPER T > FT3E T KB R 2E NS £ W S RaES - (B(L T KIS F a2
BREATRAR - MERER - FERIA S HSEERRE - hESRKE R ESTY
TAE - 88455 - HRREIRIBEEIEAFEREGE H s 7 IIF -
J\ -~ REEAA A TEE Democratized Generative Al)
FE R (R AR AR N DRI B RE Y 2 L > ATV Z R 3 (0

ol

AT
AN TESVFENAFITIEREIRER - AILURATE ARRME " A5 - Al
WEHY ) EES] - AR A TS SR ARER S T E5t5 ) K THFE, o 6

AT ESEAAZE S RFIAE R E A B - (HAR RS RV RAl i UG
11



R EE > DS AT RAYAEN: - 2B EF b -

Democratized Generative Al

B o 5
Users Technology Governance

Business users will have The confiuence of cloud This unfetiered access 10
ubiquitous access o and open source will make knowledge and skills must be
knowledge and technical generative Al more underpinned by a strong
skills that wasn't possible democratized in the future focus on governance and
before, heralding a new beyond the purview of large responsible Al practices.
wave of productivity. technology giants.

~ NewRegulationsand Seff-Govemance
- WordorceProduetviy
~ EveryBusinessWillbeanAlBusiness
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A Framework for the Augmented Connected Worker

o}

Context
Decisions
Standard Work

Connected
Through Applications, Mobile Devices, Wearables, Analytics, Workflow
Technology

Knowledge Talent Managemeant and Learning and
Governance Curation Organization Design Development
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5 Behaviors of Human and Machine Customers

Negotiate for
the Best Deal

X
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Hype Cycle for Artificial Intelligence

Generative Al
@

Peak of Inflated
Expectations
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The Al Opportunity Radar
Low

’ Medium
‘ High

Feat blty a combination of:
« Technical Fea: blty

External Customer-Facing

Everyday Al Game-

Changing Al
(2]
% &
'Sfp% \Q*OQ
P op S
% KA
Sy c®
“ K oo( N
06/)0 5\) Q
S 1 8>
Internal Operations
Source: Gartner
801057.C
Gartner.
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PHARMA.AI

Several
made Phase 1
clinical trials

Nominate
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[ Al power

| Hello Marie Curie, can you tell me what
p we will learn about today?

We will learn about radiation. ﬂ
3 &
That's great, | heard you are quite the
A expert!!

[E4-6 £ 175 i Khanmigo 2 &l <2 B Ao O B
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(=)EH7 (Upend)
BTN T B meE e IR E R RS E - SRR RIS
Btk - BN EERREN LT - BEHEA SRR FOTTHRS - B2
JEE FH AT fil B i T SR Rl 9 (o8 B AH LS

Defond W Extond W Upend |

Public data Public data, your

Public Data & your data data & models

Trained on

Cost $$9 $$5555%

Time to

impact 1-2 years >2years
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(I TR EIFAI(AL-Ready Principles)

DUAHAREETS ~ RlfBU B A MATAL T B - Wi A T4 % -
FHATETTRR HARGE 20K ~ 118 - BEEEE - BRGETHEAT 28 T &
SEIFAN - A SGERAET I - MESRARARER 5 - DARARERYE FRAES [ H SR THY
PR FRIREANERSHY RN R N RS R4 - SRAHER P A R E — 2T H
R o IR Gartner{F2023F#H T E R FEIVHAE - HAIDHEECTHIE AN T EEE
e 0 EBAE33%HI N B ARBRAGHIE 5 HI2023F $HEE R ERAVEEE S - H44%H7
ANBFRihZ N T B SREHS A T EE L -
(CRFEIBIF o35 % 0o(AT-RreadyData)

N LS R AR R S AR - IR AR 4% 7 2 e 5 R S R
B8 > AR Gartner(F2023F ST EREIRAVHE - [EHADH N BFREBER T
BT FER S N TEERER - 55A3T%N AN BRI RE TR ERMEA R JIE %
W F > FEESSDHI N BRI T A AR EE - Neha KumarBiDon Scheibe
nreif R E R - BRI S(ERELE © 224 (Secure) ~ 'S1& (Enriched) ~ 2 AR &U
nbiased) ~ #EHE(Accurate) K GFR(Governed) » BIE[30E A A\ TEZ S EEEFABR -
® e BRMEMERE T JEReHZ 2N -

23



o UF: SENEBIBMMAER - RAIKARERA SRR > &R SEE AR -
EEE  haBatEnNaEr A s == T

Hey Siri, call me an ambulance!

AI-READY DATA

Enriched

Okay, | will now refer to you as “an ambulance.”

[E4-8 Siri [Nih= " Re€H | M IEeREk > e T BGEE , B

o
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(=) e N T % e M (Al-ReadySecurity)
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STESERARBA LAYHAMI(S Technologies That Will Transform Your Digital Future)
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— - {2383 (Satellite Communication)
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@ Satellite Communications

Inter Satellite
LEO Broadband Wi In-Satallite LEO Supplemantary
and loT Satellites Services Cellular Satellite
0 Standard
Cellphone

Gartner

Ground

Ground Optical ;
Satellite Station

Station i Recaivar i
{8 & TH

Data % L_____I
Centra

Terminal

N/

nternet
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Ambient loT Technologies & Applications

Printed electronics (including processors)
@ = Future active tags < 10c
||

Wireless power

Sensor attached Printed 1c

to a butterfly processor Power harvesting
Stretchable electronics and substrates
1}) @ Ultralow power/zero power wireless
-, "3 3 & g
® s..,\“:-: Physically small devices, e.g., mm scale computing

Task-specific ultra-low-power chips, e.g., for Al
Energy harvesting Backscatter wireless at

Bluetooth tags 2.4 Ghz and mm wave Biodegradable electronics
Gateways, edge and smart access points
MNew Bluetooth and Wi-Fi standards

Gartner
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= ~ Z22FtH (Secure Computation)
BB R H R - BV ERR AR H S - B EA bR EE A
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€) Secure Computation

2

g and maintaining security/privacy

@& E

Tension between exploiting data

Trusted computation Decentralized/Distributed Transform data
environment processing & algorithms

E.g., Trusted third party, E.g., Federated E.g., Homomorphic

trusted hardware environment machine leaming encryption, differential privacy,
zero-knowledge proof

Emerging Technologies to Facilitate Secure Computation

o Gartner
[&]5-3 7By 274 i S i DL BE R B2 2 Y s
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O Digital Humans

Physical

Humanoid Robot

Virtual Influencer |Q| Al Avatar Al-Driven
Human-Driven 4 1ones p (and Increasingly
olollo Autonomic)

5 Al Digital Twin

Virtual Personal

Assistant (VPA) Chatbot

Virtual
Gartner,
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Gartner IT Symposium/Xpo™

Printed on : Sep 07 byP.L.

09:30 AM Monday, September 11

Gartner Opening Keynote: The Next Era - We Shape Al, Al Shapes Us 09:30 AV-10:30 AM
Neha Kumar,Don Scheibenreif Arena 2, Ground Floor

Generative Al has burst onto the scene, unleashing both possibilities and threats for ClOs everywhere and raising questions that range from the metaphysical (what
does it mean to be human?) to the tactical (where and how should | use Al to create value and what are the risks?). The Gartner ...

11:15 AM Monday, September 11
Beyond the ChatGPT Hype: Deploying Generative Al in the Enterprise 11:15 A11:45 AV
Arun Chandrasekaran Arena 1B, Ground Roor

Generative Al is a powerful trend that hamesses Al applications such as ChatGPT to create new and original content. In this session, we will discuss the curent state
of Generative Al - key use cases, technology landscape - and peek into how it will evolve in the future. The discussion ...

12:00 PM Monday, September 11
What Data do we Need to Solve i Ch ? by Telstra 12:00 PM-12:45PM
Sandy Cameron Lynn Currie Room 12, IT Xpo Foyer, Ground Floor

Discover how Telstra’s customer, product and network assets fused with Quantium’s cutting-edge data science and Al capabilities create a powerful alliance that's
helping our customers drive towards accelerated automation and decision making for their value chain. Hear real success stories, including the scam indicator
innovation, where Quantium/Telstra combined forces (o ...

01:45 PM Monday, September 11
Fujitsu: Digital Transformation in an Age of Disruption - City of Gold Coast 01:45 PM02:05 PM
Julian Fox Antony Stinziani Stage 4, IT Xpo, Ground Foor

By embracing outcomes-based approach to digital transformation, the Cityis well positioned to navigate this age of disruption with resilience and agility. This has
empowered the City to leverage technology as an enabler, driving meaningful change, and creating tangible value for businesses, residents and tourists alike. Itis not
just...

03:00 PM Monday, September 11
Signature Series: Top Strategic Predictions for 2024 & Beyond: The Year Everything Changed 03:00 PM03:30 PM
Leigh McMullen Arena 2, Ground Roor

2023 is the year evenything changed. Going forward, all areas of human endeavor will have to contend with the fact that generative Al is real and evolving at a rapid
pace. And yet, multiple technology innovations, even beyond Al, are overlapping to change the very nature of computing. This presentation ...

04:45 PM Monday, September 11
Signature Series: Top Strategic Technology Trends for 2024 04:45 PM05:15 PM
Arun Chandrasekaran Arena 2, Ground Floor

Success in times of economic and social volatilityis found through sustainable forms of efficiencyin any organization's operations. Decisions are needed regarding
how to make the best possible use of new technology developments, which bear significant disruptive potential in the coming three years, and embrace the connected
workforce nature ...

10:30 AM Tuesday, September 12
Executive Stories: Data and Digital Government Strategy — The Journey so Far 10:30 AV-11:00 AM
Chris Fechner Hall 4, IT Xpo, Ground Floor

The Australian Government will deliver simple, secure and connected public senices for all people and business through world class data and digital capabilities.
CEO of the Digital Transformation Agency (DTA) Chris Fechner will provide an update on how the DTAIis progressing the Data and Digital Govemment Strategy and
what ..

11:15 AM Tuesday, September 12
Splunk: Kicking Goals in In ion and ing with ili 11:15 A11:45 AM
Ashley Herbert Arena 1B, Ground Foor

Ever noticed that the best sports teams are the ones that can keep their best players on the field? In an ever changing digital world, it's just as important to ensure your
organisation is as resilient as a world champion! This session will cover what is required to build a foundation of ...

12:00 PM Tuesday, September 12
Signature Series: 2024 CIO and Technology B ive Agenda —F ising Digital Delivery 12:00 PM-12:30 PM
Andy Rowsell-Jones Arena 2, Ground Foor

Technology leadership has forever changed. The democratization of digital deliveryis fundamentally redrawing the boundaries between IT departments and other
business areas. And yet, confusion abounds about who should be doing what. This session reveals what should be on the CIO's agenda for the coming 18 months,
given the shifting ...

12:55 PM Tuesday, September 12

Planit: Formula 1, Al and Data-Driven ANew Era of & 12:55 PMO1:15 PM
Steve Pizzati Stage 2, IT Xpo, Ground Aoor

Formula 1 is the ultimate display of quality at speed. Steve Pizatti, Top Gear host, advanced driving instructor, & motoring joumalist, explores how Al, data analytics, &
tech advancements drive F1's leading edge & the transformative technologies enhancing performance, efficiency, & competitiveness not onlyin F1 but across diverse
industries. ...

02:15 PM Tuesday, September 12
Top Trends for Data and Analytics in 2023 02:15 PM02:45 PM
Sally Parker Arena 2, Ground Aoor

Alis not the only thing driving rapid change in D&A There is a rapid evolution in how and where analysis can be deployed, from the next generation of augmented UXs
and beyond; composing and operationalizing D8Aat scale; engineering decision intelligence; and relating evenything; to enabling D&Aat the ...

10:00 AM Wednesday, September 13
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Unlock the Value of ESGData 10:00 AV-10:30 AM
Kristin Moyer Central Room B, IT Xpo, Ground Foor

Regulators, customers and employees are pushing enterprises for investment grade ESG data. CIOs should take a leadership role in designing and delivering the
data and analytics capabilities to measure, model, and improve enterprise performance in achieving sustainability goals.

Hype Cycle for Emerging Technologies, 2023 10:00 AV-10:20 AM
Arun Chandrasekaran Stage 4, IT Xpo, Ground Floor

Our 2023 Hype Cycle features emerging technologies that will significantly affect business and society over the next two to 10 years. These technologies will help CIOs
address the digital demands of the future, and use them to drive competitive differentiation and efficiency.

11220 AM Wednesday, September 13
Telstra: Mastering the Art of Innovation Risk 11:20 AV-11:40 AM
Glenn Carmichael, Jimmy Mloseski Stage 2, IT Xpo, Ground Floor

Telstra Purple is driven to design and deliver best-in-class tools to enhance the way people work and set new industry standards and benchmarks. Often though, we
are faced with the question of how to work most effectively with dlients to help them solve problems in a cohesive, innovative way that ...

11:45 AM Wednesday, September 13
Healthcare Roundtable: From Surviving to Thriving in the New Health Data Economy 11:45 AW12:30 PM
Stijn De Lathouwers Robert Flanagan Room 3, Lewel 1

This session is for healthcare attendees. Roundtable discussions are informal, allowing you to relax, share insights, and challenges and leam lessons, experiences,
and approaches from your peers. Participation is required.

03:15 PM Wednesday, September 13
5T jies That Will Te Your Digital Future 03:15 PM03:45 PM
Nick Jones Arena 2, Ground Foor

Five technologies will transform your digital future. Digital humans will redefine assistants, robots and senices; tinyambient loT will sense and track anything at low
cost without batteries; satellites will revolutionize communications to people and things; autonomic drones and robots will leam while they automate tasks; and secure
computation will ...
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