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2.Will Generative Al be a friend or foe in the future of librarianship?
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3.EBSCO Focus Group
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4.Bringing Back Patrons to the Library: Promoting Community and In-Person

Programming in Digital World

KRIZREEBIERERMARBEEHF DK Abby More T F5 - BAEHRZENZERE
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SE - CTNHEZSE  ASRE-NUBEDZE - 7hA . %K Hellenic Parliament
Library 2 Z % Bl Z BE YAl ¢ Tobacco L BB & S EIEEE - U KZELZE FHE L

B%# ; B9IFCity of Johannesburg Municipality ? Z B EEEHEBURE LHOMR - 1
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Taipei Public Library
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(Z) BB X EZ8E ( National Library of the Netherlands )
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Fff§%1 : Open LabRHiBH

BxEE e

NATIONAL CENTRAL LIBRARY

Open Lab - Space as a Service
in Multimedia Center of National
Central Library in Taiwan

‘Shu-hsien Tseng, Dirootor-Goneral,
National Central Library, Talwan (R.O.C.)
Division,

Director,
National Central Library, Taiwan (R.0.C)

Ting-yu Chen, Officer, Knowlodge Servioes Division,
Natlonal Central Library, Talwan (R.0.C.)

Ling-fang Wel, Head, L Center
National Central Library, Talwan (R.0.C)

PATHS TO STARTING OUT OF NAKING.

We foster the sbilies, possinity. anG polentially of resders by jAINg ur Gourses t IT Makar
Avea. Animation Creation, DIY Studio, Carpenter Studio, and Laser Machines Room. Paths to
rvices we provide, such as using
3D prinsng 1o produce nameplate, seal, and small Soll, Or 3ewing Machines 10 maks bags o
Fmseves. AlSo, 10 Crale anMBton using graphic Creation Software 10 Gat Mors ColorkA nG
fun ot ife,

JOURNEY FOR MAKING PROGRESS OF CREATING.

Engage to inspirate crestive knowledge vis IndividualFamily Live Broadcast Room, Galaxy

Liwe Slucio, Henaarsal Room, and Music Sucho fox r6aders. Jounty 1o Making pogress of

programs 3 0 pesrs they imert. Our
ding. video editng, animation.

Image processing and post production special effects N, O use the best pracice vonue.
for student bandsa, with slectronic drum set, sudio equipment, exc. An amazing space and
80rvic08 101 MuSIC and thaatra rahoarsals.

A T NAKIR AREA

A REHEARSAL RDON A INTERSTELLAR LIVE A wusic BOX
STUDI0

A ANIRATION CREATION ARLA

Success Readers ‘Life at Open Lab

1 3 B8ryiCo-0r|NIOC SAVIFOAMEN! that I8 ENting 10 Creative and waming
fModus, the National Central Libeary remmagined snd cedesigned our space
as-a-3arvice defiverad 1o readers. NOL has transfarmed the spaces of
Arts and Audiovisual Center into Mulsmedia Genter entitied Open Lab to
accommodate a variety of services supporting users’ success. This Canter
1% raborn after 206 days, SNaPING four SArvice areas {0 SArich aoars
Knowledgs and skils.

OPEN LAB, which combines creativity, axploration, leaming, exparieacs. anc
shaning to make dreams come true iTeougn INis open, cross-disciplinary.
collaboratie, and communicative Space. We partnersd with architects and
users 10 redesign this origing! office space into a crestive fiskd
1o public laarming and 1 rewtakzo the 3pace almosphere wih
big Octopus, alien dos, and mural totems designed by he
actist. This open lab shows a lively and fresh
‘appaarance that provdes mare open and froe
spaces for CIWGran, youth, and adults since
November 19, 2022

Ou services are totally different than before,
such 5 opoming hours. o Sa to 10pm, ems ara
available % oan, children are welcoms to join activities and have
fun here with parents. and fiiends. Enjoy reading or exchanging idess that sl
1aGHicS and 50rvicos a0 1reo hal 150 Lab i3 Opon for ol SuOCess r6adors
e hers with Nasonal Gentral Litrasy.

EMPOWER LEARNING

WAY TO EMPOWER LIFELONG LEARNING!
Way 10 ervich knowledge via Trneler feading  publisned in the past one year. including
Area, Audiovisual Area, Language Leaming  English, Jaganese, Korean, Indonesian,
Area, Comics, and Creation Book Area for all  Thal Vistnamess. Russian, German, French,
agea. Explore the tuming pont of cur ldslong  Spaniah, takan, Aradic, stc. In tota, callection
‘Qarning. Evary 19800 Nis DOOK and avery  of Ovar 20,000 GOMGSLC aNd fOreIgN COMIC:
¢ that the way to discover  books which are all Bited to reading on site
ana find your identity and future via ow rich  Moreovey, thers are & incvidual audiovisual
collaction. Here the rasources related 1o Carrels and 2 Grovp sudiovisual area with
towism lderaure, touris! atwactons. eic. We  more than 7,000 audiovisual materals for
2150 Provide 1anguage laming rasources  listaning and viewing.

Book his ren

TO GETTING ON

The key o Group Room, Learming
Gommons, and Exhibition Commons. Approach to getting on of exchange and mobilize
‘3eminars, lectures, or exhibions we plan and scheduls. The Multfunction Room is a great
placa for groupn 10 scroon prosantations. ther chaica for
#10m 10 Conduct group GBCUSBINS and video CoNFarences, The best s the learning common
that a space 0 1 or a wondedul

10 communicate, stimulate creatity, share. and ieam together.

A= EXHIBITION CONMONS

Opontabseta
practics base in Taiwan. This project, Open Lab, is honored with the 2023 American Library
Associstion (ALA) Presidential Citstion for Innovative Intemational Lincary Project enttied
“Fuiure Makers Incubator for All- A Nowly L aunchec Open |25 Mukimedia Contor of Nabonai
Gentral Library, Taiwan® anc winner of the IPA (Inteenational Property Award, IPA) Real Estats
Awards 2023 - Best Public Spsce Interior Design Award In Taiwan. Space-as-a-Senvice —
3 way of Lbranans can meaninglully acvance Now we réthink ou IGentiies and 1ecesign our
Space as vanstormaon for readers.

By June 2023, 67 workshops of B kinds of technical
courses have besn heic. received 580 participants
In total, including: Caspeatry (12 workahaps, 98

Toarnsrs). Sewing (16 workshops, 100 learmerss;

30 printing (14 workshopa, 90 kearmers; Laser
@ngravings (1€ workshopa, 114 learners: 3
Microbat (2 workshops, 23 learners); and ! -
Shooting (3 workshops, 54 leamers); Drawing
14 workshops, 62 learnarsk; Crafts making @

workshop. 30 leamars)
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Ffi£%2 : Big Dataf& 4 i8R

Big Data in Support of
Sustainable Development of

Public Libraries in Taiwan
NCL’s Nationwide Library Big Data Platform

() To make the library a significant life-long learning
place, National Central Library (NCL hereafter) has
been coming up with promoting reading among
different ages, and helping nationwide public
libraries establish a better service environment

Background  through multiple orientation and guidelines.

() In 2021, NCL cooperated with 600 public libraries over 22 cities and
counties in Taiwan to build the country's first library big data platform
with the aim to harness the power of data for exploring the reading
habits of library readers.

() The big data analytics would not only help libraries to grasp the reading

interest of library readers but also enable the potential in support of “
sustainable development goals among libraries in Taiwan.

Library Big Data in applications to SDGs

Encourging life-long learning (sbca)

(>) Analyzing reading interest of different ages in
connection with book categories would help the
libraries grasp the readers’ reading habits and
preferences.

() Encouraging SDGs goals in life-long learning by
creating and promoting a great variety of reading
activities along with the big data analytics.

Raising librarianship development in society (soce)

(®) Using various reading indicators to analyze
reading ability of citizens from different cities and
counties. (Books owned per capita, books borrowed per capita,
library visited per capita, library card owned per capita)

() Giving awards to raise the attention of local
governments on the importance of infrastructure
and development of the libraries.

() Enhancing the function of libraries in society.

Enabling library partnerships through cooperation (soer)

7 (>) Breaking the boundaries between cities and
‘\(‘ i counties by integrating data resources and
e cooperating with all public libraries in Taiwan.

(%) Enabling further librarianship development of
city-and-county libraries.

() Promoting innovation service and bringing more
convenient and value-added services to the public.

Wei-Hsiang Hung', Pao-Kuei Lue?, Shu-Hsien Tseng®
National Central Library(NCL), Taiwan

'Assistant Editor, Librarianship Development Division, NCL (weldon@ncl.edu.tw)
*Director, Libraryship Development Division, NCL  *Director-General, NCL
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FFEk| Pt E3g AR 7% 25 111 K B 48
1 | fUes Ke, Hao-Ren |BIIEEAMEALEEENBHITAIEE
2 | #/\B | Su, Shiao-Feng [F1ITEABEEZENEBM TP
3 | T#= | Wang, Han-Ching BV RINAZEEZEER
4 | BB | Tsao, Shu-Chuan [FEFHRALBEME
5 | 224£8) | Tsai, Chia-Hsun [HUAHEAEZERES
6 | =R | Li Yang-Ching [EMAHEHNEZERE

Mao, Hsuan-Jung

By EEESERE

Hung, Wei-Hsiang

EIEJEE-E b =

9 | 353 | Wei LingFang [HXEEZEZEZDLBMFAER
10 | Bt#H Chou, Shih-lu PLAGEIEEZEERSE

11 | ERE Yeh, Pei-Yi  LEBBEIEESZERE

12 | fafgs He, Jian-Hao |[ELMUBEEZIRERRRE
13 | B/ | Chou, Hsiao-Chi [EM M EEYRGASHRAENE
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