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23-CL-05-GE-COM-A
Conference an Tourism 4.0 for Rural Development

8-9 Movember 2023

Implementing Organizations:
Ministry of Village, Development of Disadvantaged Reqgion, and Transmigration of the Republic of
Indonesia
Ministry of Manpower of the Republic of Indonesia
APO Secretariat

Day 0: Tuesday, T November 2023

Each participant proceeds to the following hotel.

Hotel: Royal Kuningan Hotel

Address: JI. Kuningan Persada Mo.2, RT.1/RW.6, Guntur,
Kecamatan Sefiabudi, Kota Jakarta Selatan, Daerah
Khusus Ibukota Jakarta 12980

FPhone: +62 21 29380738

e-mail: info@royalkuningan.com

URL: hitps:/fwww. royalkuningan.com/

Day 1: Wednesday, 8 November 2023

9000930 Registration
Opening Session:
09:30-10:00 Welcome Remarks by NFO MPO Indonesia
Remarks by APO Secretariat APQ Secretariat
Mr. Taufik Madjid
10:00-10:15 Opening remarks by MVDDRT Secretary General
MVDDRT
) i Introduction of Resource Persons and Participants, and Tad Manabe
10:15-10:30 Conference Overview Program Officer
APO Secretariat
10:30-10:45 Group Photo
10:45-11:10 Coffee Break

Session 1. Role of Tourism for Sustainable, and | Dr. Samsul Widodo
Inclusive Rural Development, and the role of | MYDDRT, Indonesia
11-10-11-50 digitalization in national strategy.

(40) Owverview of tourism, and supporting national policies,
strategies in Indonesia. Also opportunities and
challenges of digitalization.

Session 2. Tourism for sustainable rural Antonio Lopez de Avila
development, and the role of digitalization. Muiioz
11:50—12:30 Global Manager
(400 Global trend, View on Tourism for sustainable rural UMWTO
development, and the role of digitalization. Key Saudi Arabia

initiatives including CBT.
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12:30-13:30 Lunch break
Session 3. Community Based Tourism in Asia: | Dr. Amran Hamzah
Adding Value Through Digitalization Professor
13-30-14-10 University Technology
. (40) . The COVID-19 pandemic hastened the use of IT by | Malaysia
Community Based Tourism in Asia which should provide
the platform to embrace a more holistic process of
digitalization .
Session 4. Tourism 4.0 Dr. UrSka Starc-Peceny
. . Arctur
14'13‘41;]4'5” Digitalization in tourism. Challenges, basic Slovenia
methodologies and examples of good practices from
Europe.
14:50-15:20 Coffee Break
Discussion Dr. UrSka Starc-Peceny
15:20-16:00 Interactive session with participants to discuss digital Tad Manabe
(40 readiness of APO member economies, opportunities and | All Resource Persons
challenges.
16:00-16:15 Closing
18:30 Reception — hosted by APO Secretariat
End of Day 1
Day 2: Thursday, 9 November 2023
08:30-04:00 Registration
Session 5: Tourism 4.0 — CBT Case study from Antonio Lépez de Avila
UNWTO Muifioz
m:ﬂﬁg}m Example of digital strategy, digital marketing, destination
management including over fourism, resource and
community managements. Virtual site visit.
10 min QA
Session 6. Tourism 4.0 - Case study from Malaysia | Dr. Amran Hamzah
09:40-10-20 Case study of the critical success factors for upscaling
: (40) ; Community Based Tourism at Miso Walai Homestay,
Sabah with a special focus on the use of IT to add depth
o the tourist experience
10 min QA
10:20-10:50 Coffee Break
Session 7. Tourism 4.0: Case study from Bali, | Dr. Luh Yusni Wiarti
Indonesia, and Digital Readiness Deputy Director
10:50-11230 Tourism Destination
(40) Case study from Bali, Indonesia, and result of Automated | Bali Tourism Institute
Assessment Tool for digital readiness. Indonesia
10 min QA (Dr. UrSka Starc-Peceny)
11:30-1210 Session 8 Data-driven Strategy: Opportunities for | Wanvipa Phanumat
(40) Rural Tourism Management in Thailand Director

19
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Designated Areas for
The session explains examples of data-driven strategy for | Sustainable Tourism
tourism destination managemeant and community-based | Administration (DASTA)
tourism (CBT) empowerment in Thailand. Also, the | Thailand
session introduces the roles of digital initiatives to
enhance the opportunities for CBT to access high value
market in order to create win-win situation for sustainable
tourism.
10 min QA
12:10-13:20 Lunch
Session 9: Tourism 4.0 - Case study from Indonesia | Dadi Haryadi
13-20-14-00 Head of Jalatrang Village
: (40) ’ Example of digital activities in Tourism at village level. Ciamis District
West Java Province
Session 10:; Tourism 4.0 - Case study from Europe Dr. Urska Starc-Peceny
1410{%;‘ 40 Example of successful strateqgic planning on national
level in cooperation with destinations. . Virtual site visit.
10 min QA
Tad Manabe
14:40-15:10 Closing Discussion All Resource Persons
Participants
Closing Session
Closing Remarks by MPO
15:10-15:40 Closing Remarks by MVDDRT
Certificate Presentation
Program Evaluation
18:30- Farewell dinner — hosted by MVDDRT
End of Day 2

Day 3: Friday, 10 November 2023
Departure of parficipants
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List of Resource Persons

List

%Eir&‘e'ry.c‘éf Gende Title Full Name Present Position Department Name of Company/Organization
r
1 Saudi Arabia male Mr. Antonio Lopez de Avila %‘32?b“é'@ﬂ%%%ggf'ﬁ?og?;ﬂ?n“; for Tourism Market Intelligence and Competitiveness UNWTO
2 Austria female Dr. Urska Starc Peceny CEO Dr. Urska Starc Peceny
3 Malaysia male Dr. Amran Hamzah Professor EFB%EE?’ER&%H&%%’I Zﬂﬂ 539&29%;'“”“9' Faculty University of Technology Malaysia
4 Thailand female Ms. Wanvipa Phanumat Director Office of Strategy Management 8?3;%?%?%#{(5&5 for Sustainable Tourism Administration (Public
5 Indonesia male Dr. Luh Yusni Wiarti IEfECBtquE/DePUty Director for Partnership Tourism Destination Bali Tourism Polytechnic
6 Indonesia male M. Samsul Widodo 3%?&%% ﬁgdvisor of Inter — Institutional Secretary General %?Ag}rr])l(g?gt\igrl]lages Development of Disadvantaged Regions and
7 Indonesia male Mr. Dadi Haryadi Head of Jalatrang Village Ciamis District West Java Province
List of Participants
%ggiﬁte%%f Gende Title Full Name Present Position Department Name of Company/Organization
r

1 Bangladesh male Mr. Md. Razu Ahammed Senior Research Officer (CC) National Productivity Organisation (NPO)

2 Bangladesh male Mr. Md. Towhidur Rahman Assistant Director Bangladesh Accreditation Board (BAB)

3 Bangladesh male Mr. Md. Tuhin Ahamed Deputy Director(Admin) Bangladesh Standards and Testing Institution (BSTI) Bangladesh Standards and Testing Institution (BSTI)

4 Bangladesh male Mr. Muhammad Arifuzzaman Senior Research Officer Research & Training National Productivity Organisation, Ministry of Industries

5 Cambodia male Dr. Seng Touch Director Science Technology and Innovation Policies Ministry of Industry, Science, Technology and Innovation

6 Cambodia female Ms. Chandelice Voeung Managing director Asia Exotic Tours Co., Ltd.

7 Cambodia female Ms. Him Somony Deputy Director Planning and Public Relations Ministry of Rural Development

8 Cambodia female Ms. Lyta Moul Deputy Director Domestic Tourism and Public Awareness Ministry of Tourism

9 Cambodia male Mr. Oeun Thearith Director and Advisor to MRD Community Development Department Ministry of Rural Development

10 Cambodia male Mr. Ton Panha Deputy Chief of Office Tourism Professional Traning Department Ministry of Tourism
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11 Cambodia male Mr. Van Promloma Deputy Director Planning and Public Relations Ministry of Rural Development

12 Fiji female Ms. Adi Ateca Talatoka Yavaca Assistant Lecturer Accommodation & Front Office Management Fiji National University

13 Fiji female Ms. Archana Komal Sami ’S%HQS’%QJSLNEJEE%J#X& Directorate ( Director NTPC Administration Office) Fiji National University / NTPC

14 Fiji male Mr. Jioje Eric Hanfakaga Senior Instructor Food & Beverage Fiji National University

15 Fiji male Mr. Kamual Dayal Apprenticeship Officer National Apprenticeship Training Department Fiji National University of National Training and Productivity Center
16 Fiji female Ms. Losana VVonovakadrau Paolo Tourism Officer Tourism Ministry of Tourism and Civil Aviation

17 Fiji male Mr. Zaid Hasnain Dean Training Instructor Hospitality and Tourism National Training and Productivity Centre, Fiji National University
18 India male Mr. Dilip Kumar Gayen E'ﬁé‘gﬁen“"c"’é”“fa"‘“””g and Business Manufacturing and Process Excellence East West Infosolutions

19 India female Dr. Janki Benny Andharia Professor Jamsjeti Tata School of Disaster Studies Tata Institute of Social Sciences, Mumbai

20 India male Mr. Mohd Arman Research Scholar (Rural Tourism) Department of Tourism and Hospitality Management Jamia Millia Islamia, New Delhi

21 India male Dr. Samuel Rai ,?Aiéﬁ?é?,ﬁa?fpﬂHg,‘%%g‘tngeong;?r Department of FPI and Horticulture Govt of West Bengal

22 India male Mr. Vaibhav Aggarwal Director Projects Center for Research and Implementation of Sustainable Practices
23 Indonesia male Mr. Abdul Halim Head Of Village Government Sekapuk Village

24 Indonesia male Mr. Aris Purwanto Kepala Desa Kalurahan Mangunan

25 Indonesia male Mr. Hadian Supriatna Head of Village Government Pemerintah Desa Cibiru Wetan

26 Indonesia male Mr. Hermawansyah Village Head Kubu Village

27 Indonesia male Mr. | Gede Pawana Village Head Kantor Desa Duda Timur

28 Indonesia male Mr. Lalu Sujian Village Head Kembang Kuning Village

29 Indonesia male Mr. Muhammad Suradin Expert Policy Analyst Secretary General Office Ministry of Tourism and Creative Economy

30 Indonesia female Ms. Teresia Riani Nabu éé’a’ﬁé?{ﬂ,a Tourism and Creative -FFQ%‘QE‘SS" Tourism Department of East Nusa Provincial Tourism Department of East Nusa Tenggara

31 Japan female Ms. Satoh Saki Researcher Research & Solution Division I Norinchukin Research Institute Co., Ltd.

32 Malaysia male Mr. Fahurrohman Bin Kasrur Assistant Director Services Industry Division Ministry of Economy

33 Malaysia female Ms. Hafizah Sith Manager Productivity Growth Division Malaysia Productivity Corporation

34 Malaysia male Mr. Izzaldin Irfan Bin Saijan Assistant Manager Delivery Management Office Malaysia Productivity Corporation

35 Malaysia male Mr. Rohizam Md Yusoff Champion Tourism Tourism Productivity Nexus

36 Malaysia male Mr. Sahariman bin Hamdan President Persatuan Pengusaha Homestay Malaysia

37 Malaysia male Dr. Sri Ganesh Michiel National President National Management Malaysia Budget & Business Hotel Association (MyBHA)
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38 Malaysia female Ms. Zarinah Hashim Managing Director Tumpuan Vacation Sdn Bhd

39 Mongolia female Ms. Urantuya Odmaa Human Resource Manager Tsagaan Shonkhor Holding LLC

40 Mongolia male Mr. Uuganbayar Chinbat General Manager Chinggis Khaanii Khuree LLC

41 Nepal male Mr. Lila Prasad Sharma Joint Secretary Ministry of Industry,Commerce & Supplies Ministry of Industry,Commerce & Supplies

42 Nepal male Mr. Suraj Timshina Section Officer Ministry of Industry, Commerce and Supplies

43 Nepal male Mr. Yubaraj Aryal Section Officer Ministry of Industry, Commerce and Supplies Ministry of Industry, Commerce and Supplies

44 Pakistan male Mr. Ayaz Noorani Sr. Instructor/ Academic Director Institute of Hotel & Restaurant Management University of Gujrat

45 Pakistan male Mr. Majid Igbal Director Agri Tourism Agri Tourism Development Corporation of Pakistan. Agri Tourism Development Corporation of Pakistan.

46 Pakistan male Mr. Muhammad Hassan Section Officer Establishment Division

47 Pakistan male Mr. Muhammad Ramzan Sial sirg\r/gtt;ra?;ﬁﬁre);rggté%di;g&%a}lApo Ministry of Industries and Production, Government of Pakistan, Islamabad

48 Pakistan male Mr. Muhammad Tarig Tanveer %&%Eﬁ%‘:ﬂé\g)omcer Training and Development Agri Tourism Development Corporation of Pakistan

49 Pakistan male Mr. Muhammad Usama Fayyaz Manager Sales and Marketing Asia Travels and Traders

50 Pakistan female Dr. Noshin Ilyas Associate Professor Department of Botany Pir Mehr Ali Shah Arid Agriculture University Rawalpindi

51 Pakistan male Mr. Usman Ali Section Officer Establishment Division Ministry of Federal Education and Professional Training

52 Philippines male Mr. Claudio M. Ramos |1 City Tourism Officer Local Government Unit of Isabela, Basilan

53 Philippines male Dr. David John D. Apigo Assistant Professor 1V Tourism and Transportation Management Polytechnic University of the Philippines

54 Philippines female Ms. Julie Jane S. Lara Faculty Member Department of Tourism and Transportation Polytechnic University of the Philippines

55 Philippines female Dr. Lilibeth P. Novicio Professor V Department of Forestry and Environmental Science Cavite State University

56 Philippines female Ms. Mary Ranzelle A. Pasang Science Research Specialist | Technology Transfer and Promotion Division RSES{}Q‘ §Hé ‘,’\fastﬁié?cgeeégﬂrlgsc g‘éﬁ%h%ﬂéi%ﬁcagﬁﬁgﬂ for Agriculture,

57 Philippines female Ms. Michelle N. Belga Project Officer 111 Center for Governance Development Academy of the Philippines

58 Philippines male Mr. Reynold Ferdinand G. Manegdeg University Extension Specialist 5 Business Enterprise Development Division University of the Philippines—Institute for Small Scale Industries

59 ge]public of male Mr. Cheng-Hsun Lin Associate Technical Specialist Forest Recreation Division XQ%’&E{SPJ“’ Forestry and Nature Conservation Angency, Ministry of
ina

60 Sri Lanka female Ms. Gane Achchige Rasika Perera Deputy Director Planning, Research and Development Division Ministry of Labour and Foreign Employment

61 Sri Lanka female Ms. ﬁ%%l;cr)#i)r/‘iArachchilage Dona Samanthi Chief Accountant FINANCE Ministry of Labour and Foreign Employement

62 Sri Lanka female Ms. Nuragi Priyangika Panditha Gunawardana Productivity Development Officer National Productivity Secretariat Ministry of Labour

63 Sri Lanka male Mr. aeun%l;ela_gperuma Arachehige Don Priyantha Assistant Director Training National Institute of Labour Studies
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64 Sri Lanka male Mr. Subramaniyam Garan Director Ministry of Labour and Foreign Employement
65 Thailand male Mr. Bunsri Chanchai Village Head Provincial Administration Ban Khon Khuang Village
66 Thailand male Mr. Phattharaphong Wongkitkasam Community Head Provincial Administration Ban Tha Makham
67 Thailand male Mr. Taksina Bunbut Lecturer Tourism Humanities Faculty, Chiang Mai University
68 Turkiye female Dr. Bakiye Kilic Topuz Association Professor Agricultural Economics Ondokuz Mayis University
69 Turkiye male Mr. Baris Can Ustuntas chairman of the board of controllers E&?i%ﬁ?s'h?ri&cttsora‘e of Investments and Republic of Turkiye Ministry of Culture and Tourism
70 Turkiye male Mr. Burak Aydogdu Coordinator Investment Support Office Middle Black Sea Development Agency
71 Turkiye male Mr. Duran CONA Head of Department E&Z%ﬁ?slﬁn?éﬁg“’mte of Investments and Republic of Turkiye Ministry of Culture and Tourism
72 Turkiye male Mr. Emin Ozkan Deputy General Director E;Z%ﬁ?slh%%?;’m‘e of Investments and Republic of Turkiye Ministry of Culture and Tourism
73 Turkiye female Ms. Pinar Imga Engineer General Directorate of Promotion Ministry of Culture and Tourism
74 Vietnam female Ms. Nguyen Hoang Dung Co-Founder, Manager Nang Ngot Patisserie and Farmstay
75 Vietnam male Mr. Nguyen Hoang Le Chief Executive Officer Executive Board Ding Tour Co., Ltd.
76 Vietnam male Mr. Nguyen Ngoc Bich Chief Executive Officer Mekong Rustic
7 Vietnam female Ms. Nguyen Thi Thu Hang Chief Executive Officer Rustic Hospitality Group
78 Vietnam male Dr. Tran Nien Tuan Lecturer Tourism Faculty University of Economics, Danang University
List of Observers
%ggiﬁte%%f Gende Title Full Name Present Position Department Name of Company/Organization
r
1 Thailand female Ms. Kanyanat Promrat Foreign Relations Officer Community Development Community Development Department
2 Thailand female Ms. Naya Pramahant Foreign Relations Officer Office of the Permanent Secretary for Interior Ministry of Interior
3 Malaysia male Mr. Abd Sanih Nasir Chairman Tourism Cooperative Batu Puteh Cooperative Tourism Kinabatangan Sabah Malaysia
4 Malaysia male Mr. Haji Jamalludin bin Abdol Hamid Cooperative Chairman Rural Government Koperasi Sri Sekawan Kulai Berhad
5 Malaysia male Mr. Muhammad Shaqiq Bin Mohamad Sani Assistant Secretary Rural Government Ministry of Rural and Regional Development
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