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Saturday 14 October
Complimentary Tours Various
Find out more
Badge Collection - Official Event Venue 14:00-17:00
Location: Istanbul Expo Center (iFM) - Hall 5, 6 and 7
Badge Collection - Welcome Reception 18:15-20:30
Location: Istanbul Modern
Sunday 15 October
L Registration and Information Zone Open 08:00 - 17:30
i Location: Istanbul Expo Center (iFM)
Meetings 09:30 - 12:20
Location: Airline Meetings Halls
N Conference Programme 09:20 - 12:00
b Location: Keynote Theatre
Networking Lunch sponsored by Valencia Tourism Board 11:50 - 13:00
Location: Lunch Area
Meetings 13:00- 14:50
Location: Airline Meeting Halls
Conference Programme 13:30 - 14:50
Location: Keynote Theatre
Networking Break 14:50 - 15:05
Location: Exhibition Hall
Meetings 15:05-17:25
Location: Airline Meeting Halls
N Conference Programme 15:05 - 17:35
o Location: Keynote Theatre
Exhibitor Networking 17:25 - 19:00

Location: Exhibition Hall



Monday 16 October

Registration and Information Zone Open 07:45 - 17:30
Location: Istanbul Expo Center (iFM)
Meetings 09:00 - 10:50
Location: Airline Meeting Halls
@ Conference Programme 08:50 - 10:50
o Location: Keynote Theatre
Networking Break 10:50 - 11:05
Location: Exhibition Hall
Meetings 11:05 - 12:55
Location: Airline Meeting Halls
3 @ Conference Programme 11:05- 12:35
o Location: Keynote Theatre
Networking Lunch 12:25 - 13:40
Location: Lunch Area
Meetings 13:40 - 15:10
Location: Airline Meeting Halls
Conference Programme 13:40 - 16:05
Location: Keynote Theatre
Exhibitor Networking 15:10 - 15:45

Location: Exhibition Hall



Tuesday 17 October

Registration and Information Zone Open 08:00 - 17:30
Location: Istanbul Expo Center (iFM)
Meetings 09:00 - 10:50
Location: Airline Meeting Halls
Conference Programme 09:30 - 12:35
Location: Keynote Theatre
Networking Break 10:50 - 11:05
Location: Exhibition Hall
Meetings 11:05 - 12:55
Location: Airline Meeting Halls
Networking Lunch & Handover Ceremony Hosted by Routes World 2024 Host 12:25 - 13:40
Please note meetings will close for lunch at 12:55
Meetings 13:40 - 15:30
Location: Airline Meeting Halls
Conference Programme 13:40 - 14:00
Location: Keynote Theatre
Networking Break 15:30 - 15:45
Location: Exhibition Hall

15:45 - 17:05

Meetings
Location: Airline Meeting Halls
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Sunday 15 October Monday 16 October Tuesday 17 October
09:00] 1 09:00| 1
09:30| 2 Finnair - C50 09:30| 2
10:00| 3 10:00| 3 |Really Cool Airlines (Req by Really Cool Airlines) - AS5
10:30| 4 | KLM Royal Dutch ﬁfr"\.”n‘fﬁeé by KLM Royal Dutch | 10:30| 4 Zurich Airport - Onsite Meeting Point
10550 Networking Break 1050 AR Bo)
11:05] 5 11:06| 6 Jetstar Group - C64
1135] 6 1135| 6 Qantas Airways Limited - C49
1208| 7 British Airways - C50 12:08| 7 Taoyuan Intl Airport (ngl_)éb};o?vwon Limited - City Pair
08:30 1 1235] 8 Qatar Arways - C39 1235]8 Lufthansa Group - A30
10:00| 2 1225 Lunch Period 1225 Lunch Period
10:30| 3 13:40] 9 Jeju Air (Req by Jeju Air) - G118 1340] 9
11:00| 4 IndiGo - A110 14:10]10 14:10 |10
1:30/5 14:40 11| Perth Airpert Pty Lid - Tacyuan Intl Airport - City Pair - |14:40|11| Hawaiian Airlines (Req by Hawaiian Airlines) - C18
12:00| & Virgin Australia Airlines (Req by Virgin Australia Table 1 -
Airlines) - B84 15:10 Exhibition Networking 154012
11:50 Lunch Period 15:30| | Xian Xianyang Intl Airport - Xi'an Xianyang Intl Airport - | 1530 Networking Break
13:00 7 | San Francisco Int éitrpgetu-r-—rgrgﬁeagm” Airport (TPE) - . Xi'an Xiangyang Stand 1545 [13
15:45/12
13:30[ 8 | Dallas Fort Warth Intl Airport - Dallas Airport Stand_[ 7T 16:15 14
12:00| 9 16:45|15
14:30|10
14:50 Sydney Airport Oorpora?;%?nlt_lmn.ed - Onsite Meeting
15.05 |11
15:35|12
16:05 |13
16:35|14 Oakland Intl Airport - Oakland Airport Stand
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TPE Market
Business Update 2023



Taiwan Is a Leading Global Destination

#7 most popular destination for APAC travelers
Travel Industry Trends Report, Mastercard Inc (2023)

Taipei as the #52 Place to Go in 2023
New York Times (2023)

Taipei as the #5 Safest Global Tourist
destination

Get-licensed uk (2023)

Taipei as the #2 Best City for Travel
Lonely Planet Best in Travel (2022)

Hualien
as #2 in the top 10 most welcoming cities on

Earth
Booking.com (2023)




Market Background



Top Outbound Markets

Key markets are in Asia; Japan is the most visited destination
Top Outbound Markets 2023 Jan-Aug

Japan, 2623.1K

China, 1006.3K
I South Korea, 608.5K
I Vietnam, 509.7K
I Thailand, 497.7K
I Hong Kong, 455.2K

I USA, 320.6K

W Singapore, 226.7K Outboun(%Magkets by Region 2023 Jan-Aug

I Malaysia, 163.7K .
y 2.68% Oceania Other
: i 1.56%
I Macao, 158.7K Amer:ca \ |/0_0‘21%
I Philippines, 141.5K 5.13%

B Australia, 88.8K

B Indonesia, 82.6K

B United Arab Emirates, 74.4K

B Canada, 55.6K

B Turkey, 52.4K Asia
B Germany, 51.1K 90.43%
B France, 39.7K

B Austria, 34.8K

B italy, 30.0K

*outbound travelers only records the first destination of the outbound travelers. Please notice
that the statistics data does not mean the final destination of the travelers.

Source: Taiwan, Tourism Bureau 2023



Top Inbound Markets

Traffic from SE Asia increases significantly
Top Inbound Markets Jan-August2023

2

4 [l W South Korea, 411.8K 10.8%
5 I e UsA, 3185 8.3%
8 I e vietnam, 269.1k 7.0%

7 n I Malaysia, 251.6K  6.6%
10 I singapore, 248.4K 6.5%

9 Kl s Thoiland, 239.7K 6.3%

6 IEN s rhiiopines, 214.7€ 5.6%

11 m I (ndonesia, 129.4K 3.4%

B China, 125.7K

I Canada, 53.9K

I Australia, 46.5K
United Kingdom,
. g

38.2K
Bl Germany, 37.5K

I France, 26.3K

M india, 20.7K

B Netherlands, 13.5K
B Middle East, 9.9K
0 Italy, 8.9K

Source: Taiwan, Tourism Bureau 2023

747.3K

Japan, 493.2K 12.9%

3 — 9.2%."

(% of total
inbound market)

Inbound Market by Region 2023 Jan-August

Europe

4.82%
Amerlcas

10.05%

Oceania  Africa
1A% f0.16%

Q




Demand to Europe

Europe O&D Market
Indirect pax only : Jan- July 2023

Main Connecting points

19.8K

16.8K
13.3K
12.3K “
11.0K 10.9K 10.8K 10.5K 191k
BIK
7Kg Ak
>9K 58K 56K 55K 5ok sk
% 46K BKK

AN RO SR A ARV SRR S U s A NN SN R N A S N LIRS SR\

Indirect Pax only; Source: OAG 2023 6 +:a° an
lntgmational Airport



Demand to North America

North America O&D Market
(indirect Pax only; Jan-July 2023)

Main Connecting Points

18.0K

14.8K
13.4K
11.7K
10.0K
8.0K 7.9K 7 6k 73K 7.3K 7 ok
6.3K
| I I I I I I 6I2K 6IOK 5I7K I

HNL PHX BOS IAD LAX JFK ATL DFW YYZ PDX LAS SEA AUS EWR YVR YUL YYC DEN SFO DTW

Indirect Pax only; Source: OAG 2023 7 +:ao an
\nteyrnationaL Airport



Demand to South East Asia

Main Connecting Points
South East Asia O&D Market

Indirect Pax only 2023Jan-July

32.9K Other

11%
CGK
6%
KUL
7%
19.3K 177K SGN
15.6K 4K 8% BKK
T 12.9K
19%
9.0K 8.
I 8.9K 86K 80K 77Kk 7.7K 7.7K 72K 7.1K ‘»

SUB KLO HKT PQC PPS CGK CXR KCH SGN DVO DLI SIN USM RGN HDY

Indirect Pax only; Source: OAG 2023



Demand to South Asia

15.9K

DEL

Top 10 South Asia O&D Market
indirect Pax only; Jan-July 2023

9.4K

8.9K 8.5K

6.8K

45K 44K
3.5K

I 2.3K 22K

BLR MLE BOM MAA KTM DAC CMB Cccu HYD

Indirect Pax only; Source: OAG 2023

Main Connecting Points

Othe

DMK3%
N




Demand to Oceania

Oceania O&D Market
Indirect Pax only; 2023 Jan-July Main Connecting Points

Other
13%

BNE

9,740 9,507
' 6,831
4,075
3,414
I 2.976 2,551
CHC MEL SYD GUM PER AKL ADL BNE ZQN

Indirect Pax only; Source: OAG 2023



Taoyuan International Airport

" I Taoyuan
International Airport



TPE Passenger Traffic

TPE passenger traffic 2016 — 2023 August

48.69M
46.54M

44.88M
42.30M
30M 3 O M person
t Estimated by end of 2023
21.88M
1 O 9 K person
Daily average - Aug
7.44M
5.34M
l 0.91M

2016 2017 2018 2019 2020 2021 2022 2023Aug

Taiwan opened its border with easing quarantine requirements by 2022 October.

Source: TIAC, 2022 12 |' Taoyuan
International Airport



TPE To European Destinations

Traffic and Achievable Load Factors

TPE to Europe PAX 2023 Jan-Aug

160.0K 100%

0 93.8% 94.5%
138,134->% Lo 89.5% 91.2% 90%
140.0K 84.5% 86.6% 87.6% 87.2%

127286 83.2% e
117,419 N
120.0K :
70%
100.0K
60%
80.0K .
67250 66493 3915 4,71
60.0K "
| 51701 48797
30%
40.0K Pt The rOUti d
Inaugura e %,
by 19th July?*?*
20.0K |
7520 0%
0K E

BR-CDG  CI-FRA TK-IST CI-LHR CI-VIE  BR-MUC CI-AMS BR-VIE BR-MXP CI-FCO - CI-PRG

Most popular European route are:
CDG (BR) 138,139 passengers, FRA (CI) 127,286, and IST (TK) 117,419

Source: Taiwan CAA 2023 13 H Taoyuan
International Airport



Airside overview

24-hour operation

2 Runways, ILS CAT Il capability
— Runway 05L/23R (north) with length 3,660m and width 60m
— Runway 05R/23L (south) with length 3,800m and width 60m

50 movements per hour of dual-runway operation and
95 movements in 2 consecutive hours.

Daily movement maximum: 830 flights

2 Passenger Terminals

38 contact bays (with PBB) and 15 remote bays
Cargo Terminal

25 parking bays



TPE movements per hour
Week commencing 02-Oct-2023

B Departing M Arriving

-
<)

o o
) S
0"’ 6"

15

Taoyuan
International Airport




Airport Upgrades 2023

(SBD)
system is available in
Terminal 1. The service
shortens check-in waiting

Self Bag Drop

time from 10 to 3 minutes.

Airport
resumes

capsule  hotel
operation after

the pandemic. Occupancy
rate reaches 77.7%.

16

Brand new F&B area by
C3 waiting lounge. Plus
newly refurbished areas
of retail and service.



Airport Upgrades 2023

One-stop security has
E’ been in operation since
Sep 1st.

Passengers flying from the
— B | U.S. - accounting for an
' Y4 8 E’estimated 3,000 travelers on

16 flights run by C/ BR, and
[LX - save around 1 hour
when transiting through TPE
with the new measure.

17 H aaaaaaa
International Airport



Contact
Sophie Li
Corporate Development Department

Taoyuan International Airport
Corporation Ltd.

No.9, Hangzhan S. Rd., Dayuan Dist,,
Taoyuan City 33758, Taiwan R.O.C
+886-3-2735504
sophieli@mail.taoyuan-airport.com

18 I Taoyuan
International Airport



Appendix

Taoyuan
International Airport



STEPs to apply for operation in Taiwan

*Operation permit in Taiwan (CAA)

Air Transport Services, CAA *Ground Handling.Service. Agents(Ai-r side)
Phone-+886-2-2349-6280 LZ%%} International Airport Services Co.,
Email:gencaa@mail.caa.gov.tw Evergreen Airline Services CORP(EGAS)
*Operation commencement application *S|ot

(TIAC) Airport Coordination Taipei

Taoyuan International Airport Corporation Email: service@aptcoord.org.tw

Ltd. SITA:TPEACXH

Ms. Nancy Wang (Business Department) Phone:+886-2-27190971~2

Phone:+886-3-273-5310

Email: twang@mail.taoyuan-airport.com.tw
Notes
1. MOTC (Ministry of Transportation and Communications), MOEA (Ministry of Economic Affairs).

2. Airlines landing in Taoyuan or Kaohsiung airport should attach slot time in their schedule or
flight application materials.

20 I Taoyuan
Internationa L Airport


http://www.tias.com.tw/IN_Html_EN/contact.html?t=20201210
http://www.egas.com.tw/e_html/services.htm
https://www.caa.gov.tw/ContentAndMorefiles.aspx?a=224&lang=2

Taoyuan Airport Scheduled Flight Application Flow Chart

within the deadline

The Airline, General Sales Agent (GSA) or Ground
Handling Agent (GHA) shall submit an application 20 { Operation Resubmission
business days before the first flight; documents required @ appllcatlon <
include:
1. Flight time (CAA approved flight schedule) ~| TIAC signs the contract with
2. Name of ground handling agency(Counter affair, ground Signing of Operation the Airline and its GSA; the GSA
handling business, catering services) Guarantee Letter pays the Operation Charge
3. Terminal logo requirements / Guarantee within the time
4.  Airroute certificate issued by CAA it
5. The GSA approval letter issued by CAA v
6. Copy of GSA Contract [ Contract Signed ]——m—v Not permitted
7. Office requirements (Provide company registration by TIAC
certificate) 'y
8. List of the maximum take off weight of foreign airlines
flying at international airports of Taiwan
9. Documents needed by TIAC Airside Management Payment of the Operation )
Department Charge Guarantee J m

1.Airline is not allowed to use
airport operating equipment.
fa Appl’OVé\' of \ 2.Unauthorized use of check-in
; counters will be penalized
*Airlines operating in TPE shall hold Operatlon by TIAC according to “Guidelines of
both CAA’s approvz?l of flight and TIAC Business Department informs all related airline check-in counters of
A.pr.)rov.al of operation by TIAC. The departments to arrange operations in terminal| | Taoyuan International Airport
airline is allowed to operate at TPE building gates, check-in counters, and Corporation”.
after being approved by both parties.

wem ises. J .
21 ¥ Taopuen
® International Airport



=ISouth East Asia

=/ BKI

=BKK

= BWN
=ICEB

=CGK

=ICNX

=DAD

= DMK

=DPS

= HAN

AK
MH
BR
CI
IX
VZ
TG
BI
BR
JX
Cl
Z2
5]
BR
Cl
BR

Cl
X
BR
IT
Cl
\2)
QH
SL

IT
BR
CI
BR
CI
\2l
JX
QH
VN

Seat PAX LF
65424 47062 71.93%
22720 9996 44.00%

528832 378648 71.60%
403738 312888 71.50%
218316 172764 79.13%
167880 126298 75.23%
179388 113205 63.11%
25200 13585 53.91%
123588 79583 64.39%
79336 41345 52.11%
51480 33047 64.19%
37524 18733 49.92%
15200 8704 57.26%
136022 113195 83.22%
138016 105277 76.28%
78016 64547 82.74%
67560 49473 73.23%
43560 29575 67.89%
129720 100058 771.13%
78016 67192 86.13%
61920 56224 90.80%
55080 37136 67.42%
6440 4850 75.31%
1176 734 62.41%
109162 72314 66.24%
69036 54470 78.90%
61380 48616 79.20%
130398 105822 81.15%
125790 98818 78.56%
229226 117665 51.33%
208134 112421 54.01%
142340 87464 61.45%
105468 50332 47.72%
52094 39528 75.88%
64067 30933 48.28%
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=KLO

= KUL

= MNL

—'PEN
—-'PNH
=IPPS

= PQC
='SGN

='SIN

- VCA
=IVII
=-/CRK

—HKT
- CXR

RW
IT
72
D7
BR
Cl
JX
OD
MH
BR
Cl
5]
72
PR
IX
Cl
JX
BR
CI
IT
IT
BR
CI
\2l
VN
JX
TR
BR
SQ
CI
JX
vJ
IT
BR
5]
JX
IT
vJ

Seat

PAX

LF

35640
12240
720
197948
138132
150234
79712
93384
88080
372721
251096
156120
138060
131984
53580
82670
73320
109698
51120
11160
3960
399449
267916
150540
65266
76794
428569
284344
224442
226345
127130
12080
5760
75500
23944
6392
11880
920

20094
7933
301
151583
101245
101204
61127
60283
53924
292594
159630
102515
95282
85492
19683
54442
42351
83538
27591
8630
2497
285202
180210
102908
42206
41314
394880
206717
197723
150833
91534
6346
3144
54639
11038
1944
8073

i

™ Taoyuan

56.38%
64.81%
41.81%
76.58%
73.30%
67.36%
76.68%
64.55%
61.22%
78.50%
63.57%
65.66%
69.01%
64.77%
36.74%
65.85%
57.76%
76.15%
53.97%
77.33%
63.06%
71.40%
67.26%
68.36%
64.67%
53.80%
92.14%
72.10%
88.10%
66.64%
72.00%
52.53%
54.58%
72.37%
46.10%
30.41%
67.95%
94.67%
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Upgrades and renovation carried out during the pandemic

1.Hardware upgrade:

« Airside: replacement of air-bridges and runway lighting system,
overhaul of the two runways and part of the taxiway

« Landside: install self-bag drop (SBD) system in T2 check-in counters,
and replacement of air cooling system to increase energy efficiency

2.Software upgrade: information system upgrade, and the launch of the

Airport Data and Information Portal (ADIP)

3.Capital expenditure: NTD 3.92 billion in 2020; additional NTD 1.22 billion

in 2021.

Maintaining basic operation during the pandemic

1.Government subsidies enabled stakeholders in Taoyuan Airport to
maintain basic operation during the pandemic. There was no massive
layoft.

2.Money put in by the government: NTD 8.09 billion in 2020, NTD 9.916
billion in 2021

3.Because of keeping basic operation during the pandemic, Taoyuan
Airport is able to scale up its operation after the pandemic, in late 2022,
seamlessly to welcome the fast growing number of passengers.

23 Taoyuan

International Airport



On-going infrastructure expansion

1.Terminal 3 main building

* Project kicked off in 2018

« Building base cleared in June 2021 for the construction

« EXxpected to be in operation in 2026

2.T3 features and its significance

« Add 45 million passenger service capacities to Taoyuan Airport

* |ATA A service level interior decoration

« T3 operation will necessitate the expansion of TIAC corporation structure.
3.Runway 3 and new free trade zone planning: CAA is procuring land for R3
from local residents; TIAC is responsible for R3 planning and construction.
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