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in Agenda — Day 1

Time
3:00 PM - 3:15 PM SGT
3.15 PM - 3.30 PM SGT

3:30 PM - 3:45 PM SGT

3:45 PM - 4:45 PM SGT

4:45 PM - 5:15 PM SGT

Topic

Executive Welcome

Opening Remarks

NTUH Top of Mind

W

Future of Healthcare: Industry Trends and POV

Transfer to dinner location

un Agenda — Day 2

Topic

Time

09:00 AM - 09:15 AM SGT
09:15 AM - 09:45 AM SGT
09:45 AM - 10.45 AM SGT
10:45 AM - 11:00 AM SGT
11:00 AM - 12:00 PM SGT
12:00 PM - 1:00 PM SGT

1:00 PM - 2:00 PM SGT

Welcome & Arrival at Experience Center Asia

Metaverse 3D MR & Application in Healthcare

Immersive Experience: Digital Transformation in Real Life

AM Break

Healthcare Data Strategy: Unlocking your data with OpenAl

Lunch at Private Lounge

Cloud Platform to Enable New Era of Healthcare - Microsoft Azure Migration

and Cloud Adoption Framework

2:00 PM - 2:15 PM SGT

2:15PM - 3:15 PM SGT

3:15 PM - 3:30 PM SGT

3:30 PM - 4:30 PM SGT

4:30 PM - 5:30 PM SGT

5:30 PM - 6:00 PM SGT

6:00 PM - 8:00 PM SGT

Coffee Break (no snacks)
Healthcare Zero Trust Security Protection

Coffee Break (no snacks)
ESG — Microsoft Cloud for Sustainability

3 Horizons Digital Healthcare Transformation Summary
Transfer to Dinner location

Dinner
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(—) Opening and Future of Healthcare

& HY23)5H Marcus Loh SHA T flliiC A BURHERARY S 4% » I, Annie Mathew
528 Future of Healthcare: Industry Trends and POV - {i#t fE F = ATl &z Cloud _FFY#%
TH £ fld /£ Government HY £ I % {ir #8 Y (digital imperative) HY (- 75 & - &
Cost-Effective BEFMHBANIER - THAZ © W N BUNE R » BRI = (ER#
T efralE

1. BN ERPEERIESS © OB EMBUE P BN RAETT B R Bl
L o B ERE R TR - DEBUFREs B~ RAETTEE ~ WWEE
R~ ROEER - WO B2 BN E R (4 -

2. BUNRRSZERAUE © BTN B BUN & P ERBE AU - EEfhieft
RAAERIR ARG T E > DURERE « BeRZ 2 - FRREITBUFA
ISUNER(S:

3. MOSRBUFHRSS @ (ERET TR T BUR IR H an B HIKRE - B8 R ORI STHE
AR R T2 DASUE A SRR BRI T2 - TR BERas ~ SRR
B AMEIIRF S AR ARSI B AR AT - EEEBUEHE
HASE - (5 AR AR B R 2 n T THY -

R AT B (R R 2 84l 35 fF 48R PrRkavigi i T % TEE w5 - Al »
B~ EEEETH » EEEREAL > M2REENEREEEE N D EE -
AT B R AR %S - 2023 FIH R BB EAYRT 5 %4 - Hig 3 480
s SE > WHERE— FIEEPUGY Mayo Clinic i Cleveland Clinic 5 TifE525E 2 19
Johns Hopkins Hospital 5 &5 ffi£% FH Ry Bl - 2 o

A B REE VAR S - B T80 1 955 A#Y2:E1 Enhance patient engagement, 2
R [E X & /F Empower health team collaboration, 3 [ =i PR B2 38 )5 R/
Improve clinical and Operational insights, 4 ¥ = REEETHYASES Enhance clinician
experiences PU{E SRR BN ZS - Wi 7 4 AH BRI FH & 1 - fWik Azure $2{i Open AT
FEEIBHANMERVIIEE - B2 F EAFEREM DR ERIEAM: - F2AHIBEE GTP-4
EUA A4 BB SCFHIIIRE + Codex 0] LA R EAHR A2 =CHE 5 ff DALL-E HIJA] DL
R RAEKE R -

COVID-19 JE B E B B PR SRIN T (35 T BB SR B IRV (b [ BT
AT ZEIRTEBAE LR SRR R IR B 28 E 1 DL K 58 %
(resiliency) - [Allit » B OREAHER (EAE S — T HY 772K By AR SRR E PRI M
- 2E % - Microsoft Cloud for Healthcare fefit | {H S HE H B SHIIIAE » SEAHATE
B AR E M EAE A BeE TRt 7 2B E TH - IGERFEE



PR Or e B TRV BRI AE - AHAR A DA Al B SRR L 2 s A R0R - BT
BUEIE > WHGEEREM LIERHEME - DLATE A DG At s Pt ~ B (REA R B 4 I8
RETTENIRSE - (i mlie it T HELS B Bl B e i A s & RS 215 i -
B 247 1T > T DIEA S8 AUML 4 SRALBEE 247 - BIRARE %
HYEIC -

R EE AL L Dynamic 365 ~ Team+ ~ Azure SEImARFS (41 Azure Health Bot)
Power Automate 2= Sz H B L i R0 » B BN ezl DA b I Rl B £ TRIRE
DA s N 2B B (5] - k& DA Rl - BBt ftm A AALHIARFS -
SRIR A RIDAA S H CAYIERRACE: - FEALIRAES A (chatbot) m] DAE] 955 A e
PURCE B N E BRI TS i AR - BRI PREGE T T H » ] AR (K Teams
KEBEE > BB N FEE R ECRES B VRS AiEEE - BoiTHE - B
G EETN - BREUEBEH SRR RIS o i1 RPA (Robot Process
Automation) BB BHBITT [EE IS HBL - SIS e P TRV B R e TR/ FSE
BlangR EEAFYE - AFREECAVIFHEEENF - Azure ISRt G IR - 58
EPREREINRE - AT ESRERITIEERE - B A B AR TAE -

PR E e B BRI - BRI > AT LU R I th A FIACRRYE R > 40 HL7
V2~ CCDA - DICOM FE&ERIEZ > EERIEM FHIR APIELE A 2 4Bk 5k -
A T LU FHIR BABENE R EZ (GRAVITY) » FILGEERERSIER - 1RE
B ERINEEER - BRh 2 DHEBISEUERE S - e BRI BN
DUR P {EAZ (B ] -

Microsoft Health =% Microsoft

Leading Innovation Microsoft Core Values The Health Landscape

Global Al platform leader b V) :.ri;:ccgmy Q ?:ji':;' $6 2B+

Lost to data breaches in
health industry every year

1G

M e “ RS Health related data
lessages sent throu il
Aibe et Across Provider, Plans, Life Sciences, Medical Devices G e

Societal Impact Microsoft Cloud for Healthcare Invested in Al Startups

#1 Best in KLAS employee
experience platform

$165M Invested in Al for Good o1 T iy P
o solve humanitarian o The Trusted Cloud
is

o, i 0,
Al for Accessibility grant b= —— 98%
program . Fortune 500

Health Dedicated Professionals
Digital Skilling for the 2 5 1] OOO
(EOMID=15 sy 2,000+ 8,000+ 140 US health organizations

Microsoft employees Microsoft Microsoft regions 16 0
with specialized skills employees working  supporting health
dedicated to health o Al & research worldwide Global Health enterpri
are customers and partners

PR B R (R SR B 4R



Microsoft Cloud for Healthcare
Capabilities enabling better experiences, better insights, better care

Care coordination
Develop systems of care management with clinical
intelligence and workflows

Personalized care
Build relationships through enhanced experiences

Patient insights

Transform data into prescriptive insights Care collaboration

Optimize resources and solve problems collectively

Virtual health

Provide new avenues for care Remote patient monitoring

Combine loT and analytics to optimize treatments

Ambient clinical intelligence
Automatically document patient encounters

Clinical analytics
Access and securely share actionable data insights

Clinical documentation
Reduce administrative tasks and burnout

Operational analytics
Gain insights to help optimize operational effectiveness.

Diagnostic intelligence
Empower radiologists to drive action, quality, and efficiency

(=) Metaverse 3D MR & Application in Healthcare

F R FERER S NEREENZ IR e EFHY Kevin Lim 7144 Metaverse ©
Metaverse Bl | VR (Virtual Reality), AR (Augmented Reality), MR(Mixed Reality)
AT E RIS G - S T E GBI R RVE &R 0 45 People,
Places, Things, Processes, 745 (i F & a8 iy i bn B H 155 -

1B RN E R DAERBE #5 Y HoloLens £t - HoloLens fEEHIRIER] > & T34
55t Training Simulations» #5252 Remote Expert Consultation® F{fij5R &1 Operation
planning - J A\ f##} Patient Understanding % - HATCACHHRARMRE » BHEE 1 —L08
FRE R o b e

Solutions for healthcare
apo@lar MEDIVIS O

VSI SurgicalAR HOLOANATOMYe

Virtual Surgery Intelligence SOFTWARE SUITE

Jsing mixed reality to optimi; rgical experiences that ca
edure

SENTIAR

SentiAR HoloPatient

tandardiz

HoloLens #H [ 2 B % [ A
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SRR AE AR (5 Dfﬂﬁuﬁki{m_kqj@ AE E’JZEZ%E%E%# REH EERVET
& o Abe2ahECE S HoloLens - #E{THHBEER(F -

ARe[E{—5H HoloLens » #:{F 3D B4

(=) Healthcare Data Strategy: Unlocking your data with OpenAl

Al NIER > 2ERSERABNTE - 57 > fEEAM S T ¥ Nuance
Communications Y » [S]HF - i /2 OpenAl By & - (F —EE—HYA ]
TR IE R E AL °] DA TR AH SR A B S-S R80T AL 8 TAERIBS AR SRAY B K
PRERIVEE TT - BEEsa AR HoRfEny Al 3% Al S8 AR HEIVERE R FicE
Microsoft Cloud HYFIfS ~ LA MERITRA > RECE SR LR AL R T7 R E
REMHEE AN BT > FENHEEEFIAR - AlEE A EEIEE > WEE
BHE AR -

Nuance Communications Ff# | ¥i55 Al MIERETEIAE - 158 T BBt A#YRE
Nuance Dragon Ambient eXperience ( DAX ) Z—ff Al EBE)Y » EAESTIREAY#
RITE > A LI fﬁﬂﬁﬁﬁﬁﬁﬁiﬁﬂl EEUEWZS AEI’] 5, HERRSORE H 5™ A
PR A ERBIRE R E o Nuance DAX £215 S SN A RS > T
HERCRNREE IE&%TE&L TREER



NEEEL Nuance SE[EEAE > PRERMERFHYE AL o] AR R SHEA R EEHEY AL
AR B R LA EARZH R RHRERHYRE ST » £ E{Iﬁzﬁﬁﬁﬁﬁ"*i > Microsoft Cloud
for Healthcare fefit T {EISEH HEESHILIRE - SEAHARE B o fes i N2 BT - 1
SRR B (E - SOEEEPRRIE S R jﬁ?@*””)\%’%@%ﬂ

Ho o SRR ELE T i A ER R M LAY RS B sk b s ARV 2B s —
B AT 2 EME LB TR S R A o BET AR > i > s [ EE
fﬁﬁﬁ%ﬁﬁﬁﬁﬁ%T LA CE A RENRGENY T HAVEEESE T/ 1= - ARG REREE X
Ei’]fmf’lf MG S EIR IS I E S8R TRl Al SCEEE R =2 > ]
ey B DI 4 > SEHEBAAVEE PR & AR - G 2 0] DURIBH A E T
{TEIRIFEHI T st 5 BB TAERAZ - B Nuance H:[E[E(F » flim# R/ DEd
%?ﬁ N R » w] DU s s 5 (A BRI (E Y BB Or ey AL BEEhH
R ERE Bt i 5S - mr{EEFEEZAZ > Microsoft Cloud for
Healthcare ZETfE (&R (S B AVERE ~ - W7 H it s A1 T4 MR &8
LR B SR E AR MlCYOSOft Cloud » B BB W7 S5 IR ARV EEAY - ()

LAE{’]?T W LUE R T YRt A T o AL T EEREH Nuance 251
& 24 2 ThRE

Bl BB T PIE BT Vfﬁ N IR B & 2 I

LLN s HFEERCES AT 8 A > 81 Kevin Lim $717HAY S ETAEE - 15 5E
2EES - BETH > THEE T - HEBARSE SRR - 52
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Mr Kuo 7
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B Draftgenerated

Timeline

@ Draft generated

back here, yeah.
e HISTORY OF PRESENT ILLNESS

Mr.Mr Kuo is a pleasant 42-year-old male

Back partand s it left or right or is it just
entire back?

Back in the back,

In the ba(k.okdy

Yeah he patient is allergic ¢

and SHRMps 0 SEAFOOD
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le of 1.
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RAGESHARER 25 Xy 55— (EE R - NLP BYRly - &5 7 NLU fil
NLG W{[E[HR 7 - BERESHI{E A =AY A R R ARTAVENEARE S > N iese i
B AR X AT Y35 R Se AR AE » 55 45 5% (18 H [ GPT3, GPT3.5, #EfEE] GPT4-
ERHPELER T ARERAINT 2 - GPT4 A KIEAVED - RTINS [ TS FE=H
2575 “Capabilities of GPT-4 on Medical Challenge Problems” E f& s S YW 45 5
SCH AR B PR RS - PER S B AYAYRUR » GPT4 HRMERH » BER
K EERHIRITE S R EEETHY AL BhEE » SEETR RS - SHEBEERE 19
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All you need is a Prompt
Model use out of the box—prompting, in-context learning

* Promp Instruction
Extract tha name of this persan in this text
Text "My name Is Simon, order status?”

ypletion
g omey: ST

a :mn-: sentiment is positive,
P Fiow T help you today?”
-
Sentiment SEEETH
*Prompt Instruction
Nt e
o imon, order status?

BN
a’ué
utﬂ
Fﬁ:
=>4
i

Jason Boon 1148

OpenAl + Cognitive Service Openal +

Who is Alan Rickman In Harry Patter?
Completion |

£ Aan Rickman played the role of Professor Severts Snape i the
i 1he character to e with his

Alan Rickman s an actor who pertrayed the character Severus H = x
sSnape in the Harry Potter film series. i 4 i porteaya of Snae was Uty

i s part-ayal O SRPEWAS)
§ memarable ?‘E&ﬁﬁ.ﬁmm’ﬁmw

Davinci3, GPT3.5, Bl GPT4 7 [Li#R



AJ REVOL TJON

e right guardrails
for regutators and policy

. sﬁsn:n Possible futy,

Dataset Component GPT-4 GPT-4 GPT-3.5 GPT-3.5 Flan-PaLM 540B”
(5 shot) (zero shot) (5 shot) (zero shot) (few shot)

Mainland China 75.31 71.07 44.89 40.31

MedQA Taiwan 84.57 82.17 53.72 50.60

Hedhes United States (5-option) ~ 78.63 74.71 47.05 44.62
United States (4-option)  81.38 78.87 53.57 50.82 60.3™"

PubMedQA  Reasoning Required 74.40 75.20 60.20 71.60 79.0

MedMCQA  Dev 72.36 69.52 51.02 50.08 56.5
Clinical Knowledge 86.42 86.04 68.68 69.81 77.00
Medical Genetics 92.00 91.00 68.00 70.00 70.00

MMLU Anatomy 80.00 80.00 60.74 56.30 65.20

o Professional Medicine 93.75 93.01 69.85 70.22 83.80
College Biology 93.75 95.14 72.92 72.22 87.50
College Medicine 76.30 76.88 63.58 61.27 69.90

?Eﬁﬂ%‘
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Suite 4 / CTI2A007

Incorporate live translation and ths is a teams premium feature
Suite 4 / CTI2A007

So if you look at the

BOEEECE - MIFEERNE R AN - (S A ERE ZES
(’t) Cloud Platform to Enable New Era of Healthcare

TFHVERE » B/ M40 E R 248 © f0ECR] Amazon ~ GOOGLE Ay 23R ={HZ=E
IR L ETE IAAS > PAAS Fll SAAS =84y o S REY T RE T B M 4E A e
248 255 - 7S windows server, SQL server, Linux DataBase, DevTest, Web apps, SAP,
Specialized workload, VDI %2 & 247 » H9FR I IEAVRE T2 o DL—{El{SERTYAR
5 Bl EEERYIEAR - WA RN ~ B - 5T - T EeEEOUER - TREE
it o AHEHE ERARAVIESE - TR A TRV EIRR - SR SRR -

No migration or modernization

Drawn from 1000s of engagements by FastTrack for Azyre

is linear or simple....

..... 1 Migration
‘execution

.- —
|
] N
W'.” e ery and assessment

oz

Sandeep Basu 714H Microsoft Azure Migration and Cloud Adoption Framework

I e



(#1) Healthcare Zero Trust Security Protection

TEERZRTTH » MEGEE 5 FRAT 50 f8E7T - KK 5 FEHRFERA 200
(BT TS - EE LTS EREE R -

Industry-leading security from Microsoft

Moanitoring

140+, |2

Threat groups

40+,

Nation state-groups
Senving billians of global customers,
leaming and predicting what's next

Manjim Sharma /M4ERERIEE 2 € EIVESE - SR 91T 43T WEETEE » B4
P 32B 1R

TR E LI O E A (Zero Trust Principle) © (Gt - B
Verify explicitly » Use least privilege access > Assume breach =IEJFH Il - %j%é:}éﬁ%%
BERESEML > AlEE TERERF - REEFI - SR - HEGH - FHiE
FHUEE TIEEHERL - HIEE - (FAWESAE 6 (E: (HH% (Identities) - Yfrr”%
(Endpoints) ~ [EFHFEZ (Apps) ~ S (Infrastructure) ~ 48E% (Network) DL M E
£} (Data)

NSRS A A EEN TR g 725 DI B3 & F Azure Active
Directory F1 Microsoft Entra Permissions Management 358 LE5EE DL K AEPR AV
HERRHYEL Sy HILEHERE Azure Networking A1 Azure AD Application Proxy 3RS 1724/ 1%
HVERE - BN BT 2 e LABHRERERES (verify explicitly) ~ {58 e (A REFR 7 HY
(use least privilege access) ~ DLz 2% @il (assume breach) SR 4EzEE 27 - HEEHIIE
EHNZRETRE ~ FEERFFREMRIEAVER ~ DA R R AR R R IR 5 -



& TNIST SP 800-207 1 MMERSSEE4E
~a = | IBEIN (=] <
B® Microsoft Security
Policy Optimization [ <
G e
@
R s T (o .
label,
eeeeee
~~~~~ uthenti
nnnnnnnn
Azure Active
Directory Network ®
mmmmmm @ Request Traffic fitering Adaptive
Permissions enhancemer eg: Public Acces:
mmmmmmm
cement | | pivate
Azure AD Azure
nditional Access Networking
Azure AD
Application
Endpoints < Proxy
Devi
mmmmmmmmmmmmmmmmmmmmmmmmm PN
mmmmm Runtime
control
Microsoft
uuuuuu
Manager
ap
::::::: v
Defender for
ndpoint
ap
XDR + Sentinel K> Telemetry/analytics/assessment £ JIT & Version Control

IR E (SR

(73) ESG - Microsoft Cloud for Sustainability

ESG ‘& Enviromental, Social L}z Governance HYAEFE o i B TR T2 5 4
HEREHRIENRE > S0 EENE] - Sl R R E - £Vt
K~ BRRERAK, ~ TSAE S TEEE - FHE SRR RE K E SR ~ BlENEEE - )
NERBIRIR LT ~ ARIEF LN HE R - MEIEAKREER » ZAE 2030 FFRTET]
EliHE (Carbon Negative)s /K& IEXUE (Water Positive)~ EEEE2Y)] (Zero Waste) ;
HEREE B EMAEEBIHENY B AR - MRIB&ET - BRMEREERIEERIK
4. 4% R ZEEHRE - A~ SEYY AL EREARHEE T 71% - BERYEEE
VIR A S 35% o NN E R EENVRIAM: - SRR T aliRm =L
BRIRSB A E R RREE L - BhETE] 2030 4 - FFEEH 25 EARNEBER
SR T - EEFERIFEE N DEET] -

REERZHHHER AT 2 R 2 E SRR ASEE A S TR
Bl o a] DA #E(RER - B DR REIRAVAEA ¢ AR ERAYECE AT LR DK - AR
TREIER - AR EEEE ~ BODEOK DFERAMERER © BB S EE AL
KAEETT > B R A B DR e i B AR s A B I EE B - DL BB - 2
ESHIAVERA - bR T RRBRT > BRI EEN R S E A A

BRI L Bl 7 (digital transformation) 222 FRZHERITTEE ZIA R -
BRI > B AR S BB FEVE - FREGIFESIZEHRIFN - &2
PHESHR (Telemedicine) 1] AR/ NS LR B Be ETRHVAE R © DUy 2 im R 5
T SCRAENE RSy > PIAIFRREHYIRIEATE S - G — B R ~ AL —
KBRS DL R (B {E 5 -



Planet-sized challenges require planet scale-innovation

Aplfing olr bes o halpsthers acli o ingful transfarmation

.00@

ive
hyzom b 2030 dn Jd P‘

Lorena Paglia 7 277 ESG - %T ERIROR HAE

o B o R

(—) BB

Hrlsz 1 9454 B¢ Singapore General Hospital (SGH) /2RI ILZ AR PE
M e B (https://www.sgh.com.sg/) » {£ 1821 FFgRHHLE AL - &ORIERT HFHY
EHE - BT R e NES - E 1926 5 3 H 29 I T —(#E 800 FRAVESE - Al
FE 1981 FHIHT RS - A EE WS > JELEAE 1989 2 4 H 1 H > SGH &pli—%
HBUM B ERILHIIRERIHE - M H RN A EIRY T AL - 11 2016 4R - AL
H#THY master plan - Bta 55— PG ELHYBelE R R - B T — PRV SR E
H#E - IERRAYES T o T IIRE BB R T AE Newsweek TSR BIEATT-44HY

A 2023 FHHFLE IR 9 # -



] Singapore Outram Road, Singapore 169608
General Hospital Tel: 6222 3332 vaww.sgh.com.sg

YEARS Medical Dental Nursing AHPs Others nzgntgler
2022 1,232 0 3,951 2,336 2,928 10,447
2021 1,160 0 3,740 1,893 2,408 9,201

KEY FIGURES

SIZE
Beds (as at end Mar)

1,939
1,939 D

WORKLOAD PER ANNUM

Bed Occupancy Rate Day Surgeries
81.1% 57,617
83.3% . 65,142
Inpatients Inpatient Surgeries
75,416 43,999
72,492 NN 41,715 A
Total Patient Days ialist O« ient Clinic
507,457 712,203
527,748 NN 744,603 EEE——
Average Length of Stay (days) Accident & Emergency Attendances
6.7 106,452
7.3 S 109,258 NN
B vesrended3t Mar2022 [ vear ended 31 Mar 2021

SGH R EHE » BF}2RJE » SingHealth Duke-NUS Academic Medical Centre Annual
Report 2021/2022 - https://www.sgh.com.sg/about-us/news-room/annual-reports

IO HarA = KL > WrortEE (SingHealth) ~ SR KRB E24H
& (NUHS) FIEEZfEIRERE (NHG) » Ryt B s Rl - B —(Egr & or
(R BE IR 20570 © BTN I BEBe /@ SingHealth S5 2 8852 HLL > SingHealth fit
Bt S RS0 - BEREEE ~ (LEREEE ~ 2T o DU bR b R £
e BOSBEIIABEIR B ER O (ALOHET O FETOE ) R EIRE R
ERE—ERER - REEFRE RIS OIS E - IR ERE
HEG H % - LT -

- -
()t [ e [ (O] Sttt
. O meiimn, ()it (D)ot [ N emsnie  SingHealth DukeNUS
Health d
SingHealt o

...............
—,
" . - Singapore National | SingHealth Polyclinics
P —— I (O ot s [o58] 20

SingHealth Fff @1k
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You Order, We Deliver - 5 Simple Steps

1. Login via SingPass on SingHealth Health Buddy App to retrieve and view your prescription records

Rx
If there are no available electronic prescription records retrieved, you may not have remaining medications to collect. You can request for a
new top-up prescription online or use the Health Buddy app, if needed.
OR
If you are given a printed SGH original prescription (non-electronic) for medications available at SGH, you will need to submit the
prescription at any SGH pharmacy or at a Guardian Pharmacy with a pharmacist on duty.
2. Select the medication and order the quantity/duration required

k Please check your order details (delivery address, contact number, medication order) before submission.

Note: Medications delivered are non-refundable and non-exchangeable.
3. Receive acknowledgement email for medication order confirmation email

D Track your order status on the Health Buddy app under "View past requests”.
Request status will be changed from “New" to “Scheduled” when your order has been scheduled for delivery/collection.
4. Receive the medications at your preferred location (Guardian pick up, PILBOX locker pick up, home or office)”

Q We deliver to valid local addresses within mainland Singapore (excluding offshore islands and secured areas).

Our delivery timings are:
e Monday to Saturday: Between 10am-2pm, 2pm-6pm and 6pm-10pm
« No delivery on Sundays, Public Holidays, and eve of the following Public Holidays - New Year, Chinese New Year, Christmas

You will be notified when your medication parcel is out for home delivery or ready for collection from locker/Guardian

*For PILBox: Collect your medication within 36 hours from your selected pick-up date. If the medication is not collected at the end of this
period, it will be sent back to SGH Pharmacy. You can arrange for a second delivery (re-delivery fee of $8 applies) or collect the medication
directly from SGH pharmacy.

5. Make payment online

SMS will be sent to your registered mobile phone number to inform you when your bill is ready for payment.

You can download and pay your medication bills on Health Buddy App, online or through self-service automated stations, 7-Eleven Stores &
Singapore Post Office Branches.

Note: If you need a hardcopy invoice please indicate your request when placing your order. We will mail the hardcopy invoice to your
address only upon request.

NN SE

1L EEF PR TS Medication Delivery Service,

https://www.sgh.com.sg/patient-care/visiting-specialist/Pages/MDS-medication-delivery.aspx

How it works

First time user?
Check that your

mobile number
is correct.

- STEP1

Receive an SMS containing a link to your MC
(Please inform the doctor if you require a paper MC)

‘» STEP 2

Forward this link to your employer

FT-HEEEEEHH Digital Medical Certificates,

https://www.sgh.com.sg/patient-care/Pages/Digital-Medical-Certificates.aspx
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Manage clinic visit with Health Buddy app

Your health is in your hands. Access health information & services anytime,
anywhere.

¢ Manage your Appointment

* Keep Track of your Q
« Make Payment on-the-go Q Healthguddy Log Out
¢ Place Medicine Orders / Reminders
« Update your Personal Profile
¢ Locate nearest Singhealth Hospitals, Specialty Centres and Polyclinics
« Find medicines info (e.g. usage, side effects) PR Sr——
¢ Learn about symptoms, Conditions and Treatments RN ooty recnie sotcotion o)
« Get trusted health tips and videos m [ Activate NOW )
¢ Find a GP near you! ~
« Register as authorised caregiver to manage your loved one's Services
SingHealth matters
Frequently Asked Questions Appointment TReg:s;er& Payment  Medicine
Test Results Appointment Admission Profile
& Reports Guru
Specialty Care
Stroke Senior (
Care ' Wellness ‘
|Health Champ eal
A D O B e

Health Buddy APP,
https://www.singhealth.com.sg/patient-care/patient-visitor-info/health-buddy-app
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How can we help?

Look for eServices for your healthcare needs.

000000

Appointments >

Keep track and manage your
medical appointments

Video Consult >

Attend to your medical
appointments at your comfort
with video consultation.
Available for selected services
only

Medicines Order
Service >

Get your medications
delivered to you

Financial Counselling
>

Use Admission Buddy to get
an estimated cost of your
admission, day surgery or
endoscopy

Request A Repeat
Prescription >

Run out of medications and
require a top-up before your
next appointment?

MySurgery - Personal
Assistant for Surgery
>

Access your surgery details,
referral visits and surgery
related educational materials

Feedback &
Compliments >

Your feedback is important to
us. We want to hear from you!

Register to visit
patient >

You can register online prior to
your visit and skip the queue
at our Visitors Registration
Counters.

Personal Health

Request for Medical
Records >

Making claims from your
insurance company? Submit
your insurance form or apply

View Discharge
Summaries >

View discharge information
(up to 3 years) from your stay
at SGH and other public

View Lab Test Results
>

View your latest lab test
results. Previous (up to 3
years) results are also

View Prescription
Records >

View your medications records
and keep track of what
medication you are/were on.

Make payment for your
medical needs and expenses

Feedback on Patient
Financial Services >

Any feedback or compliments
for our financial services?

Need the final bill for your
claims?

Patient Financial
Services >

More financial related services

Pay for your or approved
dependents' hospitalisations,
day surgeries and selected
outpatient treatments.

for a medical report hospitals displayed
View Screening Health Tracker >
Records >
Track your own vitals: Blood,
View your screening records Glucose, Blood Pressure, and
such as X-ray Body Mass Index
Finance
Payments > Download Final Bill > Apply to pay with Pay using Medical
MediSave > Benefit Cards >

Present your medical benefit
card at the counter during
your visit or submit online.




Health Resources

Find a Doctor > Find a Condition or Find a Medicine >
Treatment >
Look for a doctor/specialist Search for a medicine and
working in SGH for your More than 600 conditions and learn about it's effects
healthcare needs treatments available in our
records
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| PATIENT CARE | PATIENT CARE
Dr ChatGPT will see you now - Dr ChatGPT will see you now -
but you'd better be clued up but you'd better be clued up
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Feature Cost-Effectiveness Innovation

Definition The ability to achieve a desired The introduction of new
outcome at a lower cost than products, services, processes,
alternative approaches. or business models that create

value for customers and/or the

organization.

Focus On achieving the desired outcome afjOn creating new value for
the lowest possible cost. customers and/or the

organization.

Timeframe  [Typically focused on the short-term. [Can be focused on the
short-term, medium-term, or

long-term.

Risk Typically associated with lower risk. |[Can be associated with higher

risk, as it involves introducing

new things.
Reward Typically associated with lower Can be associated with higher
reward. reward, as it can lead to new

markets, new customers, and

new sources of revenue.

Relationship |Can be complementary, as Can be competitive, as
innovation can lead to new and innovation can lead to new
more cost-effective ways of products and services that
achieving desired outcomes. compete with existing products

and services.

Cost-Effectiveness Ei Innovation HYEL#
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