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NEIRE] - R E BT S R 11.1% -
(Z) AEBIRREE
LTAN BRI T 3 B A\ s BB 10 (Bus Operations Center,
BOC) » AR BN E & EE 0 - TR/ NFEHE - BH1E
{8 ~ 1221 K7 i 5 (command,control&Communication,C3) 2= B /A HEAE4E - 3l
wEuE N S £04% (Common Fleet Management System ,CEMS) | »
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s AGLL T I PR AT R EEH2E 24498 (Road Traffic Monitoring System ,RTMS) | 22
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Fe B AR F 2 APP(AI'E 77 My Transport APP)¥f#5 » 2R (H 2SR BT
FEHBRERR -
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SEAEFH[F N (OK) &k +/- 59s
FE|(Barly) R -60s

B (Very early) REL -120s
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FBOREE HEHUN B EEN AT ERIZEIAR  mli ANRIRAC G
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FEL " MyTransport | APPZ AN EEEIREE NEENEREH - B EL 4R
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BEIFFEZUEZ ST = PR F( RG] ~ SR RS - B g Al
F el A~ - BN E S

= R MyTransport.SG g5 s 16:08 7 il 46 @

Good afternoon, AN P @

where would you e T
like to go today? i

Opp United Sq
Q. Address, bus stop or bus number 50029
Parish Of Christ Ch
50019
{J Bus/mMRT & DRIVE
Opp KK Women & Child Hosp
Favorite your preferred buses to see their arrival 40109
times here.
Bus Stops Near You >  Bus Services > Nearest bus stop m
MRT/LRT Disruptions Notifications > Little India Stn
40019 75m
MRT/LRT System Map >
Platform Crowdedness > Opp Rochor Stn
07539
Ch of Our Lady of Lourdes
07589
Parkview Sq
01139
Bugis Cube
/,\ 01039
NEAR YOU .
(Buses and MRT stations) Opp Natl Lib
01029
= DS =
8 MyTransport APP-E H 9 MyTransport APP-& ZE%

S RA= ]



16:08 7 S R épland 16:08 7 il 46 @
% (2]
© o ﬁf\ 7 Little India Stn
po 9 76-'1_. o G < ;tﬂmah Rd 40019 G
& — ——
ﬁ Wheelchair Accessible  Seats Available  Standing Available Limited Standing
Thomson 9 e
Nature Park %
i 166 RANEENACEE S RE-3°]
(] &
Fhni
> Singapore v o 22288 w
RENE T TOA PAYOH
BUKIT TIMAH A\
5 5 &
0 &)
eS| LTTEE D IAY =
UEENSTOWN
00 s iid 851¢ A NA NA NA
om@ O Marina Bay,

BUKIT-MERAH

YISMUN P N

Sands;Singap

o 2 s BT

59069

W
Yishun Int
=Y 351 J§ i pAd 960¢ [ NA [ NA [ NA
't Merah Int
START
A Yishun Int
g iAd 980 FUNNNRASEE-RCRELT
5 &
OppBIk 757
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B Rl PSR > Bt E A0 EEN A e Btk ks - 6 A By 321
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FHVABER R EEIAE H - IR T 204008 3E R RANERE , 0 F
T 20405 A B TR PR A RS RE TRV ER BN

16 LTA fli#RsEE N EEUR

(FN) Erink E s (Singapore Mobility Gallery)

e ILHALTARYHT IS A ER T - o T LTAZI AR ~ SeatArEas
S S NS Bt S0 AN G il o AN SN 1]t Gl =R i
BB = 5 HERC e B Bl NESA &R - e H 52
SUREESRE - LT AZFBE RG] —RT AFREELTA S
AT - BEFERBETEEAE - LTAE " Green Man+ ; 515 »
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% BEIFE MOUBRORAY HR » e — MR A et S iR L
EASZFY -

REACHING
THE BUS BELL

CROSSING
WITH GREEN MAN +

& 17 Green Man+3¢ i 18 figfarle eSS R B L
Gl

SEEING
THROUGH BRAILLE

SEE" WHERE | AM GOING,
| SOICAN FING My way
4 1y,

B 20 KA B
19 PR
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22 L EhEsK

23 i EfE 24§l BAGER
= ~ FEEHINBALERFT-HriE 2 F(SBS Transit,SBST)

ARFEG NI 38 /X F](SBS Transit,SBST) » 5% /A EREJFA1973
£ B =02 /A E](Amalgamated Bus Company ~ Associated Bus Service
United Bus Company)& 17 » 1978 A HTIIS 858 5 it - 478
R 2 AR5 (1978) A PR A Bl (Singapore Bus Service (1978)) » 19974F
oNE A R PEm AR A B (DelGro Corporation Limited) » Hp-/ASE#ISL
BB A IR 22 F(Singapore Bus Services Limited) #7I35855 38 7 it
BB b 21 720014 Bk A TR A B A i E A TR A
F](SBS Transit) * PASZBRGZ A FIE By /N B R g 2 s p F A = A -
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20034 FE AT S (Comfort Group) B 22 &) (DelGro Corp) & AL
FE1E %52\ 5](ComfortDelGro Corporation) » Ay 2Bk AR E /N E] 2 —>
HriEE N F](SBS Transit) B 5 BE tRIE = BB Y — &l 70 -

AXFGHZ AT ETENFEE Z R HELIm Tien Hock)#T &
(Chief Executive Officer, Bus Business) * #&% /N &) « A~ ZHBIRE
ST S EM T E BB - I T 2 8 HZ B R (Seletar Bus Depot)2:
B ST A EIRCEHE - EEIAFE Y - AHEIRE SR SR
HHELTIEH » BTN A S 3O P A F A AT B BB R
HHITHNEBEER -

@125 Bl iE /N S| Lim Tien Hock T & (G 7N R HEIR &5

[E26 FEHUSBST £ fifiH [E27 FEHUSBSTEHRAE(S H IR
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ERGFIEMETL  giEEgmE sy - SR I # 4R North East MRT
Line) ELEAFHE(Punggol) AT i $R(Sengkang new towns) HYESH Z470
B TR TR B R B HILLG - T 5 2REY30.6% o A ELUERE S 0 2 220
PRAFEREAR - PR I (B R ~ 14N BigUEnS - #EA 813, 2008) A 5 > T
17 284462.1% » Ry B ATET IS UK %5 48 2 % (SBS Transit ,SBST ~ SMRT
Buses ,SMAT ~ Go-Ahead Singapore ,GAS Kz Tower Transit Singapore ,TTS)H »
MRS —ZAE] -

HEUR2016FEE T " B +& 49 (Bus Contracting Model ,.BCM) | 1

BRI HLER AR ~ R ~ BEUE G K R S R S i B 5 oy Ry 1AL B 4G
WHNEBBHIERE LI HATEA S SHE L &4Y(Tendered Contracts , TC)
P > SBSTHEfG H A 2l& 2 482 - HEREAF 201612 BUR PLBRHI&4Y
(Negotiated Contracts ,NC) T EAZEZ F4Y » i ARFHE = 8 BAR F 1% 2200

A RAE G4y - SBSTHRTE FE = H 7l » % SBST H A B2 1 4E

ETOWE - Hr B & T{E R -

KEY OPERATIONAL STATS

28 SBSTFE%&/W ST
() SEHEME-E EZE MK (Seletar Bus Depot)

Y 2 B HEZEE(PT202) » B E = #HOR AN HEESAR ~ 2{HA
fE3E E(Yio Chu Kang ~  Ang Mo Kio Bus Interchange) 5z 1{[E B (Seletar Bus
Depot) ©
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(t) WEfTE

ONER Mg b AR 2 TR RS R 1,200mm - 5 400mm - 15 700mm
QR EE ~ PR e S R RO i S ATl -

" |

60 1T RIS SR
h -~ HtrSTisE
(—) ~EEIEE
IR BB AR IC B S g B HIR I B4 A Ba
EIESTELUR N IE28(E - 55 RE R AL &YS0ME » S E A B miE
13507 - HiEfE Bfg 2 B OEcA g BE8R N - FEHEERE
(HMEIRFZE I B R - 7 {E RSN BRI TS = AL BT -

B 61 gz fr g 62 HEEETL T

22



IS B S Ry (R W o o ERCA -2 Ewia e - S8R
wiN O Himfels 2 N E A BT it = L HE 0 s e AL
NEARTE R DR RS PR TR LR ) - S Rk
BRGLHUEE) e AR HEEERE - HRER AR 2 ACBALTE
PV R gt - 32 5l RREN AT T2 -

FOWE_ ¥ »reswm

65 el kil [&66 Htale i

23



67 e (s FHEE R 68 B2 e B[] i e it

(=) AEZEEEE

Fmg ARy VRCE SRR AN S E S il As
H Fi{Esse 2 EAARLE > £Z0ASBSTHRN » & 1R FAE & B 1E [ F APP
BENEEEEN > R SRR ER IS E R AN T
BRI EINE e A

532019ELTARUHT IR 177 B & [8& 5 12/5 (SG Enable) 5 157 f 55 &
(Singapore Association of the Visually Handicapped ,SAVH) & fE B 28 T
T MAVIS(Mobility Assistance for the Visually Impaired and Special Users) |
APP - AIHRBHRPIRT KB AR > AR nl B MR H TR IIAE ~ e
e ] A7 A (i 2 B s 2 S SRR U R ] e b N Rl - WG] 2
R ee ik B AR ARIAT KB BN E - DUERB SRR ) -

"MAVIS | FERFEAG 20195 A UITPIE & &5 UITP:E AR 7l
FEA%(Asia-Pacific Special Recognition Award) » 3 52 T LB E 25 M

(Diversity and Inclusion)d%IH -
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69 FUEFHREEREN

& 70

Screenshots of MAVIS app

Rom: ' 25% 8

€ User profile

Wheelchair

Driver can inform wheelchair user
about whether the vehicle has enough
space for them to board the vehicle

Visually impaired

Vehicles trigger their external speaker
to help visually impaired user to identify
the correct vehicle to board

Hearing impaired
T-Loop support for T-Loop equiped
vehicles

13.59

Figure 1: User registration page

3 O% 23% 0 1407

w i

<  Departures £

Opp Mohd Sultan Rd

Line Direction Departure

E Toa Payoh Int ) 8min
(=] N
Bt Merah Int 10min*
=

m Toa Payoh Int ) 13:28
(=] N

m Bt Merah Int 13:28*
=
Toa Payoh Int 13:41*
=
Bt Merah Int 13:42*
=
Toa Payoh Int 13:54*
=
Bt Merah Int 13:54*
=
Toa Payoh Int 14:06*
=

Departure marked with * are planned data
without real time information

Figure 2: Viewing schedule of Service
139 at selected bus stop
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Departures

Figure 4: Monitoring trip details and

Figure 3: Selection of boarding and alighting bus e pmated Gme ofbus aersonl

stops
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Screenshots of Driver Display Unit on the Bus

13:55:48 4 A Jl s | 11411403 | o1

141 LOR 1 GEYLANG TER
Entering Bus

BRE D

Exiting Bus

=B RIXIGN

Fig 5: Bus captains will receive notifications when commuters with special needs are
boarding or alighting at the bus stop ahead
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