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MEMORANDUM OF UNDERSTANDING
BETWEEN
CHINESE NON-STORE RETAILER ASSOCIATION (CNRA)
AND

JAPAN DIRECT MARKETING CRM ASSOCIATION (JCRM)

42



WHEREAS

Chinese Non-Store Retailer Association (Hereinafter referred to as CNRA), based in
Taipei, Taiwan, was established and approved by the Ministry of the Intenior on
February 6th, 2014. According to the business type codes published by the Ministry
of Economic Affairs, e-commeree in Taiwan is classified under "F399040 Non-Store
Retailing", which includes businesses that use electronic media such as email,
broadcasting, television, and the internet to retail goods. Therefore, it was legally
named the Chinese Non-Store Retailer Association and serves as a nationwide
organization and the industry’s only legal representative.

Japan Direct Marketing CRM Association (hereinafter referred to as JCRM), based in
Shinagawa-ku, Tokyo, Japan was established on January 15, 2015, with the aim of
making Japan's ¢e-commerce industry a representative industry that can be proud of in
the world. By building a forum for information exchange between CRM companies
and companies in the EC industry and supporting other EC business initiatives, we
will create a fundamental and long-term relationship value between companies
operating EC businesses and their customers, which are faccless transactions.
Through this, we will build mutual cooperative relationships within the industry and
lead to the development of the industry. It functions as the only industry group
centered on CRM in the EC industry.

The following Memorandum of Understanding (hereinafter referred to as "MOU") is
entered into by and between CNRA and JCRM (hereinafter jointly referred to
as"Parties" and individually as "Party” where the context so requires in this MOU).
The Parties agreed that enhanced collaboration will strengthen institutional capacities
of the Parties and improve the efficiency and efTectiveness of the use of their
TeSPECLive resources,

1. Pu of the N

The purpose of this MOLU is to foster increased communication, exchange of best
practices, and joint activities between the Parties. By doing so, both Parties hope to
contribute to the growth and success of the e-commerce industry in Taiwan and Japan,
as well as to deepen their partnership and promote long-term cooperation. The MOU
sets forth the basic principles and guidelines under which the Parties will work
together to accomplish its ohjectives.
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2. Forms of Cooperation

The Parties may cooperate by various means, in accordance with their respective rules
and procedures. Those means will include, but not be limited to:

(1).Information sharing and’or collaborative market research.

(2).Joint events, such as seminar, symposium, and lecture, as well as facilitation
of appropriate participation in events,

(3). Providing consultation and guidance services to Japanese and Taiwanese
e-commerce enterprises when they are developing their businesses in the other
country. This includes but is not limited to market analysis, legal and
regulatory advice, logistics support, and referring business partners and
facilitating business meetings with potential partners.

(4). Providing reception and assistance services to each other's representatives
during their visits to the other country. This includes arranging transportation,
accommodations, and other necessary support.

(5). Advice provision and assistance 1o the other party based on the local industrial
and governmental relations.

3. General Matters

This MOU is neither intended to create legal relations between the Parties nor to
impose formal and binding obligations on the Parties.

Any activity conducted under this MOU is subject to their inclusion in the Parties’
respective programs of work and budgets and to the availability of funds. No
provision of this MOU will be construed to interfere in any way with the independent
decision-making autonomy of the Parties with regard to their respective affairs and
operations.

Implementation of any specific activities under this MOU specified in section 2 may
require the execution of appropriate separate written agreements between the Parties.
and any activitics involving the transfer of funds between the Parties or other financial
arrangements will require the execution of appropriate separate written agreements
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between the Parties. These agreements will include any necessary provision on
intellectual property, obligation, and exemption of responsibility deriving from the
activitics carried out under these agreements.

4. Intellectual Property

This MOU does not extend any express or implied licenses or other rights by one
Party to intellectual property solely owned by the other Party. Intellectual property
rights of any publication and work made through research activities under the MOU
will be specified in separate written agreement as mentioned in section 3.

5. Confidentiality

All information provided by one Party to the other Party through activities under the
MOU shall be kept confidential if it is clearly identified as confidential at the time of
disclosure.

The Parties may notify any third parties of the fact that this MOU is in effect,

6. Waiver of Liability

Either Party assumes no responsibility or liability for any injury, additional expense,
or other irregularities to the other Party other than those which may be caused by the
willful or neghgent acts or omissions on the part of the Party, and the respective Party
shall not be responsible or liable for consequences of natural calamities, acts of God,
or other factors beyond their reasonable control.

7. Duration
This MOU will come into force from the date of signing between the Parties, and
remain in force for a period of five (5) years. The term of this MOU may be extended

by mutual consent with written agreement after overall review of activities under the
MOU.

8. Amendment

The MOU may be amended only by mutual written agreement of the Parties,
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9. Termination

The MOU may be terminated by either Party by providing three (3) months prior
written notice to the other Party. The parties will agree, as appropriate, on the steps to
ensure that the activities initiated under the MOU are brought to as a prompt and
orderly conclusion as possible.

10. Unspecified Matters

Any matter not specified hereinabove shall be decided upon by mutual consultation
between the Parties, Any dispute arising from the implementation or interpretation of
this MOU shall be resolved amicably by censultation between the Parties.

In witness whereof, the MOU is executed on July 31%, 2023 in two official copies in
English with signature by authorized representatives of the Parties.

FOR AND ON BEHALF OF: FOR AND ON BEHALF OF:
JAPAN DIRECT MARKETING CHINESE NON-STORE
CRM ASSOCIATION RETAILER ASSOCIATION
e
Mukai Toru Hsu, Sheng Chung
CEO Secretary General
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