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Asia-Pcific_
Economic Cooperation
AGENDA

APEC SENIOR OFFICIALS’ MEETING 1 | BUSINESS MOBILITY GROUP MEETING 1 2023
Palm Springs, USA | Tuesday, 14 February to Wednesday, 15 February 2023
Palms Spring Convention Centre (PSCC), Madera Room

PLENARY DAY 1
Tuesday, 14 February 2023
Year ahead, BMG governance and ABTC Scheme

TIMING DISCUSSION TOPIC ‘OBJECTIVES LEAD

08:3009:00 - REGISTRATION

ITEM 1: WELCOME AND HOUSEKEEPING

09:00-09:05 | 1.1 Welcome remarks Convenor
09:05-09:10 | 1.2 Housekeeping—meeting Office of the
protocols, safety, health Convenor

practices and amenities

09:10-09:30 | 1.3 Brief introductions by Economies in
heads of delegations APEC alphabetical
order

ITEM 2: ADOPTION OF THE AGENDA

09:30-09:35 | 2.1 Adoption of the meeting Convenor
agenda

ITEM 3: APEC 2023

09:35-09:45 | 3.1 U-_S "‘.°_5t year 2023 - U.S to provide an overview on APEC United States
(10 min) priorities objectives and priorities in its 2023 host
year.

ITEM 4: BMG GOVERNANCE

09:45-10:00 | 4.1 Upda.t.e on the Business Convenor to provide an update on the Convenor
(15 min) Mobility Group (BMG) CT! | cyrrent status, questions for thought and

sub-fora terms of reference | next steps for the BMG terms of
(BMG terms of reference) | reference, as discussed at BMG 2 2022
and intersessionally.

Page | 1




Draft 2 -6 Feb

PLENARY DAY 1

Tuesday, 14 February 2023 -
Year ahead, BMG governance and ABTC Scheme

include:

e  Dependability for
economies and customers

Discussion may cover:

o ideas on what the key ‘integrity’
attributes of ABTC Scheme may be,

TIMING DISCUSSION TOPIC OBIJECTIVES LEAD
10:00-11:00 | 4.2 BMG shared leadership Member economies to: A All economies in
(60 min) model discussion e discuss the proposals from members APEC alphabetical
Action item from BMG 2022. on alternative shared leadership | Order
The Convenor wrote to BMG models, and (2 mins per
members on 5 January 2023, | e  agree a way forward to preference and | €€onomy)
advising consensus was not select a shared leadership model.
reached by 31 December 2022
on the USA-proposed shared
leadership models.
11:00-11:30 | 4.3 BMG communication Member economies to: Voluntary
(30 min) strategies / methods o share their views on whether a | cOnomies
Action item from BMG2 2022. working group should be established, | (2 mins per
The establishment of an as raised at BMG2 2022, to explore | economy)
informa/ Working group was and develop Concepts/appl’oaches to
suggested during BMG2 2022, better communications with: ABTC
as a tool to consider how the holders; BMG members; BMG
BMG can better Communicate stakeholders inCIUding other APEC
information to ABTC fora and industry. _
cardholders. The Office of the | o  agree whether BMG should create an
Convenor was keen to informal working group to facilitate
understand members’ appetite these intersessional discussions
to stand up such a group or to
explore other ideas to improve
existing communication
strategies to assist ABTC
travellers. -
11:30-13:00 LUNCH (please refer to the Administrative Circular v2 on this matter)
ITEM 5: PERFORMANCE OF THE ABTC SCHEME -
13:00-13;10 | 5.1 ABTCSystem auditreport | Office of the Convenor to provide an Office of the
(10 min) and ABTC Core System / update on ABTC System audit reporting, | Convenor
Virtual ABTC updates ABTC Core System and virtual ABTC Q&A from
issues. Members. members
13:10-13:50 | 5.2 Defining and upholding the | Member economies to reach a shared All economies in
(40 min) integrity of the ABTC understanding of what constitutes APEC alphabetical
Scheme ‘integrity” of the ABTC System to enable order
Attributes of the ABTC future discussion and reporting on issues | (2 min per
Scheme’s ‘integrity’ could and solutions. economy)




Draft 2- 6 Feb

PLENARY DAY 1
Tuesday, 14 February 2023

Year ahead, BMG governance and ABTC Scheme

TIMING DISCUSSION TOPIC OBIJECTIVES LEAD
{e.g. pre-clearance including but not limited to the ABTC
processing times and System, entry to an economy, and
consistency, seamless virtual ABTC mobile application
access to economies) e issues affecting the integrity of the
e  Availability when and ABTC Scheme .
where it is needed e priority integrity issues to focus on for
- e Security (e.g. discussion/resolution in 2023
data/personal information) | o  comments and/or presentations on
* Trust/confidence in other integrity matters relevant to
integrity of system the BMG.
{member economies,
customers, stakeholders)
13:50-14:30 | 5.3 Experiences of member Member economies, including those All economies in
(40 min) economies with the economies with more restrictive domestic | APEC alphabetical
progressing ABTC _programs, are encouraged to share their order
inclusivity experiences with progressing ABTC (2 min per
inclusivity within their domestic programs. | economy)
‘Inclusivity’ and supporting Specific areas of member interest for
small and medium enterprises | comment / discussion could include:
ias an imp_ortapt theme e Activities to promote inclusivity of
during Thailand’s 2022 host the ABTC through initiatives or
year. The BMG_a_gr_’eed to proposals that enable the mobility of
arnend the definition of a Bona small to medium enterprise (SME)
Fide Business Person to: middle level managers and a larger
“A business person is group of professionals.
determined inclusively by their | o  The inclusion and gender equality
Hipme ecancfmy; io be eligitie within business (9.5 ABTC Operating
foran ABTC based on their Framework)
need for business travel within . ith the APEC SMEWG
and between APEC & ERgAgEMENt WIE e
economies.”
14:30-15:10 | 5.4 Improving ABTC holder and | Member economies are encouraged to All economies in
(40 min) stakeholder experiences share relevant information they may have | APEC alphabetical

gathered / received about ABTC holder
and stakeholder experiences, including
but not limited to:

e experiences with the ABTC Scheme
such as

— value to business travellers
— airport facilitation / APEC lanes
— impact of pre-clearance delays

order
(2 min per
economy)
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PLENARY DAY 1
Tuesday, 14 February 2023
Year ahead, BMG governance and ABTC Scheme

TIMING DISCUSSION TOPIC

OBJECTIVES

LEAD

— customer service issues—
handling of enquiries and
customer assistance, managing
customer requests for ABTC
refunds due to border closures

— industry organisation/ business
chamber perceptions

— business/travel
implications/complaints from
non-acceptance of the virtual
ABTC or ABTC at land-borders

solutions, challenges and lessons
learned arising from
customer/stakeholder experiences

economies’ appetite for data and
information sharing, and ideas from
members about ways/tools to share
customer issues, complaints and/or
lessons learned out of session (refer
also-to agenda item 4.3)

other customer experiences with

ABTC Scheme matters relevant to the

BMG.

15:10-15:40 Refreshment Break (30 min)

15:40-16:10
(40 min)

5.5 ABTC business process
issues and opportunities

Member economies are encouraged to

share and/or report ABTC process issues
and/or improvements, including but not
limited to:

successes and challenges economies
have experienced, or are
experiencing, in delivering timely
ABTC applicant pre-clearance
processes

opportunities to improve application
details

status of pre-clearance backlogs and
remediation.

Specific areas of member interest for
comment / discussion include:

value in entering workplace records
(place of employment) of applicants
in the ABTC System

All economies in
APEC alphabetical
order

(2 min per
economy)
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PLENARY DAY 1
Tuesday, 14 February 2023
Year ahead, BMG governance and ABTC Scheme

TIMING

DISCUSSION TOPIC

OBJECTIVES

LEAD

inclusion of information on the
specific organization/business in
which the applicant works, the
position of the applicant

difficulties economies may be
experiencing with entering mail
addresses not recognized by the web
platform.

ITEM 6: PERFORMANCE OF THE VIRTUAL ABTC PROGRAM

6.1 Transition to / acceptance

16:10-16:50 _ e Status updates from economies yet to | Japan (3 min)
(40 min) of the virtual ABTC- transition to the virtual ABTC Releviant ember
s::\gnuor?a/t;;rsesentatlons - - Japan’s presentation—launch of economies (3 min
P the virtual ABTC system: per economy)
1 August 2023
e Any Status updates from (9)
economies on their progress toward
transitioning to the virtual ABTC.
16:50:17:30 | 6.2 Experiences of member Member economies are requested to All economies in
(40 min) economies with the virtual | share their: APEC alphabetical
' ABTC order

The BMG terms of reference
includes the following:

“The use of the virtual ABTC is
not mandatory...However, it is
mdndatory for all economies to
accept the use of the virtual
ABTC, as well as the physical
card, upon entry into their
economy”

experiences with the virtual ABTC,
and :

appetite for data and information
sharing, and ideas about ways/tools
to share, successes, challenges and/or
lessons learned out of session

Specific areas of member interest for
comment / discussion could include:

successes, challenges and/or lessons
learned economies have experienced,
or are experiencing, in implementing,
promoting and /orinthe
performance of the virtual ABTC

experiences with counterfeit virtual
ABTC identification and other virtual
ABTC security concerns / issues /
advice

challenges economies have
experienced, or are experiencing, in
the acceptance of the virtual ABTC,
including migration control

(2 min per
economy)
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PLENARY DAY 1
Tuesday, 14 February 2023
Year ahead, BMG governance and ABTC Scheme

TIMING

DISCUSSION TOPIC

OBIJECTIVES

LEAD

17:30-17:45

Closing remarks, including

Convenor to confirm the forward action

economies not currently accepting
the virtual ABTC are requested to
provide updates on their progress
toward accepting the virtual ABTC,
and share their interim arrangements
to support virtual ABTC holders to
enter their economies, such as
tailored visa programs or fast-tracked
visa arrangements for virtual ABTC-
holders

requests for assistance/information
from member economies to help
resolve challenges

offers of assistance/information from

member economies to support others

to resolve their challenges, especially
in relation to virtual ABTC security.

Convenor
confirmation of agreed actions | items agreed over the day and deliver Day
items 1 closing remarks.
POST PLENARY DAY 1
TBD Bilateral Meetings TBD - with the Office of the Convenor




Asia-Pacific

Economic Cooperation

PLENARY — DAY 2

Wednesday, 15 February 2023

Business travel facilitation and BMG strategy

TIMING DISCUSSION TOPIC

OBJECTIVES

LEAD

OPENING DAY 2

9:00-9:10
of Day 1

Opening remarks and summary

Convenor

ITEM 7: BUSINESS TRAVEL FACILITATION INITIATIVES

7.1 Contactless travel
innovations—economy
presentation

9:10-9:20
(20 min)

Economies are welcome to share their
innovations and lessons learned with
examining, developing and implementing
contactless travel mechanisms.

e U.Sto presentits proposal on
contactless travel.innovations

U.S (10 min)

Voluntary
economies

Q&A

9:20-10:00

(40 min) border mobility

7.2 Travel facilitation and cross-

Member economies are encouraged to
share and discuss their best practices,
challenges and / or innovations/ideas on
travel facilitation and cross-border
mobility. -

Specific areas of member interest for
comment / discussion could include:

e best practices on ‘secure’ travel
facilitation

e travel facilitation and cross border
mobility for sustainable and
responsible travel

e cross-fora collaboration on border
travel.

e measures to further improve people-
to-people connectivity

e updates on COVID-19 related travel
facilitation and border measures

All economies in
APEC alphabetical
order

(2 min per
economy)

ITEM 8: APEC PROJECTS AND BMG

10:00-10:15

and opportunities for BMG

8.1 APEC Secretariat Updates

APEC Secretariat to provide relevant
information on project management and

APEC Secretariat

Page | 7
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PLENARY — DAY 2

Wednesday, 15 February 2023

Business travel facilitation and BMG strategy

TIMING DISCUSSION TOPIC OBJECTIVES LEAD
(15 min) members to consider projects/ opportunities to present concept notes
initiatives for funded and self-funded projects
10:15-10:30 | 8.2 Update on BMG 01 2022A Australia to: Australia
Project: Performance Review e provide an update on the status of
15 min P - &A
( in) Study of the ABTC Scheme the Performance Review Study of the Q
ABTC Scheme project, and
e share lessons learned in the
development and review processes.
10:30:11:10 | 8.3 Discussion on possible future | Member economies are encouraged to: | All economies in
(45 min) BMG related projects e share and discuss ideas for ABTC- APEC alphabetical

e onthe ABTC Scheme

¢ non-ABTC themese.g.
business travel
facilitation and cross-
border mobility

related projects or emerging ABTC
issues that could benefit from further
investigation and project
development

e share and discuss ideas for business
travel facilitation-related projects or
emerging business travel facilitation
issues that could benefit from further
investigation and project
development

o where relevant, nominate to lead
and/or support project development

or further investigation of emerging
issues.

order

(2 mins per
economy)

11:10-11:40 Refreshment Break

ITEM 8: STRATEGIZING BVG OBJECTIVES AND PRIORITIES 2022-2025 [EXCLUSIVE FOR BMG MEMBERS]

M Lp T |

11:40-13:30

9.1 BMG strategy planning
session (PART I

Supporting discussion paper
distributed separately to
members (Meeting Documents)

The Convenor and the APEC Secretariat
will provide an overview of how the
session will run, and will facilitate
proceedings.

Economies will be requested to report
back to the plenary during and/or at the
end of the session.

Convenor

All member
economies
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PLENARY — DAY 2
Wednesday, 15 February 2023

Business travel facilitation and BMG strategy

TIMING DISCUSSION TOPIC OBJECTIVES LEAD
13:30-15:00 LUNCH
15:00-15:30 | 9-2 Outcomes of the strategy Economies reporting back to the plenary | Convenor
planning session (PART Il)
Convenor to confirm agreed outcomes
and next steps.
CLOSING REMARKS AND END OF THE MEETING
15:00-15:30 | Closing remarks, including Convenor to confirm the forward action | Convenor
f:onflrmatlon of agreed actions items agreed over the day and deliver
items BMG1 closing remarks.
POST PLENARY DAY 2

TBD Bilateral meetings — TBD with the Office of the Convenor
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