S (LB - HAf)

SN BPERTZE 2 77 (IATA)

N B 2 Gkt B R 4%
(Dangerous Goods Regulations (DGR)
for Passenger Handling Personnel) |

B EE RS E

AR 5stkRE « 2 mE R AL S
2R OPEE FOE
IRENE SR ¢ =2 > TERE
HERHAR] ¢ 111.12.20
HAHEA 111.03.09



i

B 5% B ML 4H 4% (ICAO) A 2019 %56 27 RE Y % B g B2 L5 -
ZEEEYMIERE AN Bl SREER " DLRE 1 B BB 2 FI o B B U7 &
Competency Based Training and Assessment Approach, CBTA) |, #4717 °
G 2021-2022 5 1% b 1 i fiT 2% 22 4 o A R 0T AL D (T1) 1E =048 A FE BE &1
# OWHE 20234 1 H 1 HEEXE N - BIEMZE Eimk e (IATA R &
& 1B f& b ) & A A (DGR)

CBTA A DAME DA R & 1) - R IGIFSE T Ke% st il 12 » By i
S SR RE S EERR K » DA R AT I SRR B 2 7 B0 10 AT g 0% 58 2 0
EEBEEY mIEE N B g M T RORE 2 i o CBTA JIl Sk &1 ¥ K~ [H
BREE MR AN BT 10 A [EFISRERTE - EHE A B (AREZRENKA
NBETZE - EHEIRE S HIE N M8 RAEHES BB S REABAELN A
BRI R o — i -

ARINFEREANSGBEERYDERARA(BRBY W EE - &
M-EHEE - FEREE 2 ZR  BEELRY m - R KB R
MEBERES BTEEER) REREETRWCE (BEEEE - FHz=
ANFEIFEBEZEREY ML EHFRER - @AEE T U ERREL2ER
(EEEEYmAkSE - B KRHPHFHEMEL) -

RGNS RB T8 EEH WM T BUERESEERE
HAAR—% > HIlSEAEELEREAME - 200K XS] 5 8 A &
& B R 1CAO Jo TATA #t ¥t CBTA JIl4k 7 X 2 T3k > HABIRCH 111
F 12 ARZHGEEY aieE EJIHERE  BAXRINGE T A RFEAE
BLH M A B R AZEER = HIEHES) CBTA JII4k & aFAh 5 =0 »
FaBEBEAEEED -



puly FUH&

W

S

Y 03

GE 1 88
[T o e 104



=~ HEY

PRI FE I % R A7 40 4% (ICAO) J% B % 5 2 4 8 175 & (TATA) B 1% 15 B 77
SIS R E 2023 6 1A 1 EEEORT U ) B LT I R 5T 65 7
% Competency Based Training and Assessment Approach, CBTA) , » A&
R DA 5 T LA 0 s FE e 2 B ok BT £ 7 o A £ 25 4 5 B 1 1 3
N B G, RSB E S Bl S 1CAO &
TATA CBTA 3l 4k N & - bASH 5 A0 B 35 3 7 0 B RS 90 6 5 g
BE{H CBTAHISER  DEHEMESERYSFEE > B2 RAX
SRR -

A~ BREME
. BRFRAATE ¢ MEFS A B 5 WY 5 # B (Dangerous Goods Regulations
(DGR) for Passenger Handling Personnel) o
“oBREHE 1M FE 12 5 20H -
=~ LERHLEL ¢ TATA &guk -
g~ ERAE T T30
() ARBREPRG £ 2 E (E-Learning) 52U H - S8IL0 & 11 (@4
(module) > #411 Tl - 2 FEFEZHE /D 4 /N - 752 AT HY
module 1% > A RE H #E1T § —{E module - % (i BR & (& N5 ) A FL
6 {E H N 5E Rk -

o



(=) B H S gzt 2 528 H iE (Learning Objective)
B Al ORE R

R RATHE 1~3 BEAY/NFE - AT KA BB
17 F —{& module -

EE-HESRREERENELTR(ERZEGMABDTAZEH

iEE SRR A gHE [T —5R]) % > ARBEITREET T
—HE®RZEHE -

(M9) = BRI e 58 pR B a1 - AR 1T U BR - M B 5t 30 BH B B8 R 1 %

GRS R 75 57 4 - M1 B i AR 80 43 RUAR - A G JH B 4
O B 0 T 4R D (BE )RS

(L) ABREER% > FTABRHENE B GHE - SIAT N5 K& HFE

(—)BREHRENR CBTA > EHEMIFEXRARZINRE - BE ~ B#ED

4



D e B 1 A ok T P o 30 R -
()R /A M S 02 6 e 2 s IR ) i 3 1 S 0E
T
L INT et s f e F EE o Pa
5 -
()&% AT » B 1A 50 HE A (shipper) i 32 5 52 %5 f b 1) & -
(3)E8 7 2% HR A L0 J 5 H BB R S ok P 3 f TR s
GHEEMERET AL NRER AL EE SRR R
fo W 0 o S RO S R A M ) S B A
()% 8 M BT 1 3 A B JE VR RE AL 22 20 =)~ 4% B0 B RF 10 5 R A

it

()BT AR AFE AN B LA IZ A (0 & Y 88 e
oo MAEAH B SO B
2. A5

(D) iz AEEE N B AR ECET 2 BN A B ERR -
(2) fiZ2 A VAR A (T SERA e s e s
Yy -
(3) AHEREGEETE 2 N BT EME R o -
(4) BT TR A IR B TREST R oA
(5) LB TRLERENT R AR B A RSBy mE -
(6) FTAWEA -

~ - R mERT A

(—) & b Py 2 A

1. 3 B HAE A 35 AT R At E 5 A 2 AH B & 2 g &
(1)EREEH H A -



i

EEEEY M -
R E Y o — R ARA -

) RIEEB AR

Dangerous Goods Training
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Understanding the basics of dangerous goods !@g

| 0.1.1- Understand the definition IATA

Dangerous Goods are articles or substances

n which are capable of posing a hazard to

s

Health Safety Property Environment

0 ¢erev
B & bR Y E



Understanding the basics of dangerous goods -‘9’

Dangerous Goods Tralnlng 0.1.1 - Understand the definition IATA

Forbidden Dangerous Goods

Any article or substance which, as presented for transport, is liable to

Explode Dangerously react Produce flame Dangerous
emission of
gases or vapours

c MUST NOT be carried on aircraft under any circumstances
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Understanding the basics of dangerous goods

Dangerous Goods Train]ng i 0.1.2- Recognize the legal framework (global. local, training legal
' requirements)

Basis of the Regulations

Different organizations are involved in the legal aspects of the
transport of dangerous goods by air

Click on the
United Nations
icon to know
more

UN (SCoETDG) IAEA ICAQ IATA

‘” E E E ¢ PREV
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| Understanding the basics of dangerous goods @
Dangerous Goods Train]ng i 0.1.2- Recognize the legal framework (global. local, training legal _2E
' requirements) IATA

Meaning for some symbols and abbreviations in the IATA DGR

| C— - .
e I' D Addition of a new item
\ m;uusﬁnons |
\ B liong
A Change to an item
W Additional IATA requirements

@ Item relates entirely to radioactive
W shipments

Shall / Must for mandatory requirement

/
5  Should / May for preferred requirement

o E

¢ PREV
YR ERAE AR ZIER
Understanding the basics of dangerous goods Q
Dangerous Goods Training 0.1.2 - Recognize the legal framework (global, local, training legal h x4
requirements) IATA

Competency-Based Training and Assessment CBTA

This online training program has been designed and developed using the new
CBTA Approach

Implementation of these provisions have been deferred and are now expected
to be adopted into the 2021-2022 edition of the ICAO Technical Instructions

i B8 ﬁ @ € PREV NEXT »
© CBTA 272 2021-2022 4F [ ICAO TI # R 47




Understanding the basics of dangerous goods @

Dangerous Goods Training 0.1.2 - Recognize the legal framework (global, local, training legal h x4
requirements) IATA

Competency-Based Training and Assessment CBTA

The main principle of this approach is to provide training covering

Knowledge Skills

To allow employees to perform their job at the required performance level
that satisfies safety

« =2 O <PREV  NEXT?
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Understanding the basics of dangerous goods ‘@'

Dangerous Goods Tralmng 0.2.1 - Develop a sense of potential hidden dangerous goods IATA

Hidden hazard

A substantial range of items which are classified as dangerous goods
are often carried onboard by the crew and passengers

Cargo declared under general description may contain
hazardous articles that are not apparent

- Awareness and vigilance must be maintained at all times

-

o =] @ j € PREV NEXT »
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Understanding the basics of dangerous goods ‘e
0.2.1 - Develop a sense of potential hidden dangerous goods IATA

Dangerous Goods Training

Dangerous Goods Regulations

Here are some of the useful provisions that provide staff with
information with regards to hidden dangerous goods

| S— | Pr— | r—
Click on each 2 ! |

Dorgaronst Gogdde | g Gty | B Bty

document to e ) ey ) Mt
know more ) \
L] ]
o ' o ' o
DGR2.2.4 Table 2.3.A Table B.4.A

“w B B E < PREV
© R M S b ) o FH R & BR AT Y TATA DGR AH BH = 61 & 55

[

D Contls Train) Understanding the basics of dangerous goods
angerous -00ds fraining 0.2.1 - Develop a sense of potential hidden dangerous goods IATA

DGR 2.2.4 gives examples for items that may contain dangerous goods

Air Waybill descriptions

Battery-powered
devices/equipment

e et e e .

Camping equipment

SR AP R

Tool boxes

e e . i e .

May contain wet or

Vaccines lithium batteries

—————r b et e

« B3 ¢ PREV

B R ERY MG -E T EE
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Understanding the basics of dangerous goods

Dangerous Goods Training 0.2.1 - Develop a sense of potential hidden dangerous goods IATA

DGR 2.2.4 gives examples for items that may contain dangerous goods
Air Waybill descriptions

Battery-powered
devices/equipment

I P P —

Camping equipment

S R

Tool boxes

Vaccines May contain flammable
gases, liquids, solids

« B3

< PREV
B R e M S e ) o 2R - B A
.. Understanding the basics of dangerous goods ‘e'
Dangerous Goods Training 0.2.1 - Develop a sense of potential hidden dangerous goods IATA

DGR 2.2.4 gives examples for items that may contain dangerous goods

Air Wayhill descriptions

Battery-powered
devices/equipment

e et b i .

Camping equipment

——— e e e e

Tool boxes J
U . .
May contain explosives,
Vaccines compressed gases or aerosols,
flammable gases, adhesives, paints

B R e M S b ) o R B - T A AR
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Understanding the basics of dangerous goods ‘@

Dangerous Goods Tralnlng 0.2.1 - Develop a sense of potential hidden dangerous goods IATA

DGR 2.2.4 gives examples for items that may contain dangerous goods

Air Waybill descriptions

Battery-powered
devices/equipment

e e t e e

Camping equipment

———— i e

Tool boxes

et £t et e e

May be packed in Carbon dioxide,
Vaccines solid (dry ice)

o =] < PREV NEXT »
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Understanding the basics of dangerous goods ‘@'

Dangerous Goods Training 0.2.1 - Develop a sense of potential hidden dangerous goods IATA

Table 2.3.A indicates permitted dangerous goods carried by passengers or
crew

The pilot-in-command must be informed of the location

[Permitted in of as carry-on baggage

Permitted in of as checked baggage

The approval of the operator Is required

e-cigarettes (including e-gars, e-pipes, other personal vaporzers) containing batteres must ba individually prolected lo NO NO YES NO
prevent accidental activabon

B E g ¢PREV  NEXT?
© TATA DGR 2.3A £ BIRE S N 2 0] fEH L% 2 &Y &
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Understanding the basics of dangerous goods ‘G

Dangerous Goods Training 0.2.1 - Develop a sense of potential hidden dangerous goods IATA

Table B.4.A provides information on the Globally Harmonized System of
Classification and Labeling of Chemicals (GHS)

Diamond-Shaped GHS pictograms identify substances that only pose a hazard
for supply and use and may indicate the presence of dangerous goods

i B E ﬁ € PREV NEXT »
* TATA DGR [ff#% B.4.A /4375 B & BRAE B2 dn &8 — oo S5 RIASE 8 il &2

Understanding the basics of dangerous goods ‘9'

Dangerous Goods Training

0.2.1 - Develop a sense of potential hidden dangerous goods IATA

What types of hazard are represented by the GHS pictograms below?

Drag the pictograms at the right place then click on SUBMIT.

&
Oxidizer organic

®

Gases under pressure
B © O S

‘Il

B
4
9\‘}%
o
{8

mA — T EARERHESIEEAREE

16



Understanding the basics of dangerous goods ‘@'

Dangerous Goods Tl'alﬂll’lg 0.2.1 - Develop a sense of potential hidden dangerous goods IATA

Some other limitations of dangerous goods

Transport of dangerous Dangerous Goods in
goods by Post Operator's Property
b f

o B a m € PREV NEXT »
 TATA DGR 25 2.4 k& 2.5 §i57 Al 52 Bt 6 F K A i 1@ b 9 de A B AR %
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Understanding the basics of dangerous goods @
Dangerous Goods Training 0.2.2 - Recognize the difference between hidden vs _2E

undeclared dangerous goods

Cargo declared under a general description may contain
hazardous articles than are not apparent

Awareness and vigilance must be maintained at all times

Personnel must be adequately trained

« B ' n ¢PREV  NEXT?
& : — MRS A RE & A b ) on E B R OR R R AR R

Understanding the basics of dangerous goods 9
Dangerous Goods Training 0.2.2 - Recognize the difference between hidden vs
undeclared dangerous goods IATA

With the aim of preventing undeclared dangerous goods from
being loaded on an aircraft and passengers from taking it in
their baggage

Cargo and passenger staff should seek confirmation from
shippers/passengers about the content of any item of cargo or
baggage

ﬂ € PREV NEXT »
B G R E R A B R E A RO = R AR
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Understanding the basics of dangerous goods @
Dangerous Goods Training 0.2.2 - Recognize the difference between hidden vs _2E
undeclared dangerous goods IATA

What are the differences between hidden and undeclared dangerous goods?
Drag the elements at the right place then click on SUBMIT.

ﬁdden dangerous goods ﬂlndeclared dangerous
| goods
{

Declared as dangerous goods by
shipper but not booked as DG by Agent

 Booked as dangerous goods by Agent
but delivered to Airline without marks
and labels |

|
In cargo and possibly in baggage

bR R T b ) R R HR R ST B ) A B

3. & ¥k 1 B v B R B 9 A B o 2 T 9 1 A

(RIEZHEE
AR e T % R 4H B
B il ik R B R Z BB -

(QRBEHBANE :
IATA DGR uaflik & Mtk N B w D ENEERY W - 0 &8
A VR EIORE ~ JE BT R BB A RZ UK~ KGR RS M TED
fir R LB 25 % > FFYHAL# A7 2% TATA DGR 2.3A % -
st BHEE A N 22 A EIHY EAE - SRE A (WEA -~ BiER / HO
B BERERE GEAQHEEREEAEERYLEYE - K
IATA DGR ¥i&i - &5 T AFIMHBIFERABEENIMRENR - &
PEEEY S BENHE - o8 B R - - MHEE
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Understanding the basics of dangerous goods @
Dangerous Goods Training 0.2.3 - Familiarize with passenger provisions vs cargo provisions h 4
in various situations (examples) IATA

General requirements

The Regulations permit very few dangerous goods to be carried by
passengers and crew

Non-radioactive medicinal or

Alcohol beverages tolletry articles

Dryice

« B B O <prev

: TATA DGR fuaF ik & M4 A\ B #75 V E /Y& e ¥ i
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Understanding the basics of dangerous goods @
Dangerous Goods Training 0.2.3 - Familiarize with passenger provisions vs cargo provisions _DVE
in various situations (examples) ,ATA

General requirements

The Regulations permit very few dangerous goods to be carried by
passengers and crew

=~

Matches, safety or small Radioisotopic Cardiac
lighter pacemakers

E € PREV

B Ok ke e A B ] A i B ) in IH H 2R

Understanding the basics of dangerous goods @
Dan gerous Goods Training 0.2.3 - Familiarize with passenger provisions vs cargo provisions
in various situations (examples) 'ATA

Passenger vs Cargo provisions

Passenger Provision Cargo Provision

Only for items permitted under
2.3.2to 2.3.5 for personal use

Generally not for personal use

Must be declared as cargo

Limitation as described in 2.3 according to the 4.2

Dangerous Goods are forbidden
for carriage by passengers or
crew

Dangerous Goods can be declared as
cargo if they are not forbidden under
any circumstances

« = u s ¢PREV  NEXT?
B iR R K EY) 2 FREK
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Understanding the basics of dangerous goods @

Dangerous Goods Training 0.2.3 - Familiarize with passenger provisions vs cargo provisions
in various situations (examples) ,ATA

Carrying dangerous goods: various situations

Click on each <
character
A

o ¢ PREV

PIRE AR B R S b ) on 2R B R

Understanding the basics of dangerous goods @
Dangerous Goods Training 0.2.3 - Familiarize with passenger provisions vs cargo provisions _2E
in various situations (examples) IATA

Mike is carrying some spare lithium ion batteries (loose) for portable electronic device. Is it permitted?
Select the right answer then click on SUBMIT.

The pilot-in-command must be informed of the location
Permitted in or as carry-on baggage.
Permitted in or as checked baggage
The approval of the operator is required
Batteries, spare/loose, including lithium metal or lithium ion cells or batteries, for portable electronic devices must be NO* NO YES NO
carried in carry-on baggage only. For lithium metal batteries the lithium metal content must not exceed 2 g and for lithium ion
batteries the Watt-hour rating must not exceed 100 Wh. Articies which have the primary purpose as a power source, @9
power banks are considered as spare batleries. These batteries must be individually protected to prévent short circuits. Each
person is limited 1o @ maximum of 20 spare batteries.
*The operator may approve the carriage of more than 20 batteries.

On one's person Checked baggage Carry-on baggage

%

<

PR AN B AT e be ) an 2B SR - EE (1)
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Understanding the basics of dangerous goods
‘@'

Dangerous Goods Training 0.2.3 - Familiarize with passenger provisions vs cargo provisions

in various situations (examples) IATA

Mike can carry some spare lithium ion batteries (loose) for portable electronic device...
Select the right answers then click on SUBMIT.

The pilot-in. must be of the locati

Permitted in or as carry-on bagpage

Permitted in or as checked baggage

The approval of the operator is required

Batteries, spare/loose, including lithium metal or lithium ion cells or batteries, for portable electronic devices must be NO* NO YES NO

carried in carry-on baggage only. For lithium metal batteries the lithium metal content must not exceed 2 g and for lithium ion
batteries the Wati-hour rating must not exceed 100 Wh. Articles which have the primary purpose as a power source, &.g.

power banks are considered as spare batteries. These batieries must be individually protected to prevent short circuits. Each

person is limited to a maximum of 20 spare batteries.
*The operator may approve the carriage of more than 20 batteries.

If the Watt-hour rating doesn't exceed...
50 Wh 100 Wh 200 Wh

Without approval, if he carries a maximum of... spare batteries

5 10 20

A

B OfikE R AR N B TR G b ) an B B AR - = (2)

Understanding the basics of dangerous goods 0
Dangerous Goods Training 0.2.3 - Familiarize with passenger provisions vs cargo provisions
in various situations (examples) IATA

Ashley is carrying a pack of perishable with dry ice used as refrigerant. Is it permitted?

Select the right answers then click on SUBMIT.

‘The pilot-in-command must be informed of the location
Permitted in or as carry-on baggage
Permitted in or as checked baggage
The approval of the operator Is required
Dry Ice (carbon dioxide, solid), in quantiies nol exceeding 2.5 kg per person when used [0 pack penishables nol subjeci1o | YES YES YES NO
these Regulations in checked or camy-on baggage, provided the baggage (package) permits the release of carbon dioxide
gas. Checked baggage must be marked “dry ice” of “carbon dioxide, solid” and with the nel weight of dry ice or an indication
that there is 2.5 kg of less dry ice
On one's person Checked baggage Carry-on baggage

B OB A R EH A B R G B ) an 2R SR E -2 UK (1)
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Understanding the basics of dangerous goods @
Dangerous Goods Training 0.2.3 - Familiarize with passenger provisions vs cargo provisions _2E

in various situations (examples)

Ashley can carry a pack of perishable with dry ice used as refrigerant...
Select the right answers then click on SUBMIT.

The pilol-in-command must be informed of the location

Permitted in or as carry-on

Permitted in or as checked baggage

The approval of the operator is required

Dry ice (carbon dioxide, solid), in quaniies not exceeding 2.5 kg per person when used to pack penshables not subjectto | YES YES YES NO
these Regulations in checked or carry-on baggage, provided the baggage (package) permits the release of carbon dioxide
gas. Checked baggage must be marked *dry ice” or “carbon dioxide, sobd” and with the nel weight of dry ice or an indication
that there is 2.5 kg or less dry ice.

If quantities doesn't exceed...

| 25kgs 5kgs 7 kgs O

On checked baggage, must be marked ... Correct
; Carbon dioxide, The net
| Dryiae solid ¥ weignt

Understanding the basics of dangerous goods @
Dange rous Goods Training 0.2.3 - Familiarize with passenger provisions vs cargo provisions _E
in various situations (examples)

Paul is carrying mobile phones containing lithium ion batteries with a watt-hour rating of 25. Is it permitted?
Select the right answers then click on SUBMIT.

The pilot-in-command must be informed of the location
Permitied in of 85 carmy-on baggage,
Permitted in or 85 checked baggage
ovelol e cperecnoied) |}
NO* YES

T

' batteries,
including medical devices such a3 portable oxygen concentrators (POC) and consumer electronics such as cameras, mobie
milmmlndlwm when carmied by passengers of crew for personal use (see 2 3 5 £) For ihium metal batienes.
nmunmlllmmm mmuuud!gmlumunuuﬂmmwwrmmlnuumﬂloam

off and must be protected from damage. Each person is limited lo
lmi!&ﬁDWWMlmm wiher than ithium button cells, the battery must be
removabie he baftery must be camed in the cabin.
mwuwmnlmwhwnmuwumnﬁﬁo

On one's person Checked baggage Carry-on baggage

PIREREEA B ET ERY M BOIRE - EBAETEE (D
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Understanding the basics of dangerous goods 0

Dangerous Goods Training 0.2.3 - Familiarize with passenger provisions vs cargo provisions
in various situations (examples) ’AT‘

Paul is carrying mobile phones containing lithium ion batteries with a watt-hour rating of 25. Is it permitted?
Select the right answers then click on SUBMIT.

The pilot-in-command must be informed of the location
Permitied in of a8 carry-on baggage
Permitted in or as checked baggage|
mwmdﬂnmmllnwlm | S
MB!mlunm Hithium metal of lithium on cells of batteries, N YES YES
incuding medical a8 @ICIronics suCh as cameras, mobde
phones, laplops and lablets, mnumnymunmummwmuun(m? 35 8) For lthium metal batteries
v-mmummmml|mlgmlwmmmmummwmrmmlmummm
m:pmmnmlmmummmmmmmm-u Each person is kmited lo
wwmamm other than ithium bution cels, the battery must b
caba,

Wﬂ bamiery mus!
‘mmuumammmﬂwlnn‘iﬁo

On one’s person +" Checked baggage « Carry-on baggage

O
an o

PiRE R BEH AN BT E Y MBI E -l E T EE(2)

Understanding the basics of dangerous goods @
Dangerous Goods Training 0.2.3 - Familiarize with passenger provisions vs cargo provisions
in various situations (examples) IATA

How many mobile phones containing lithium ion batteries can Paul carry?
Select the right answer then click on SUBMIT.

The pilot-in-command must be informed of the location
Permitted in of as cary-on Baggage,
Permitied in or as checked baggage

The approval of the operator is required . - ——

Lithium Batteries: mmumnuwmwm:onmu Nthium metal of lithium ion cells of batteries, NO* YES YES NO

POC) @ectronics such as cametas, mobde

phmnllumlmiuu-umnc.r-d passengers of craw for personal use (see 2 3 5 8). For lithium melal batteries.
hmmummmwcmlgmlwmmmmummwmmrmnmlm-mloom

Dattery m
’mmuumlmﬂumnu{wlnnisﬁn

He can carry a maximum of... mobile phones without approval

10 @ 15 20

il

FEITTIN L A T ES Mt e B G
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Understanding the basics of dangerous goods @
Dangerous Goods Training 0.2.3 - Familiarize with passenger provisions vs cargo provisions _2AE
in various situations (examples) IATA

Catherine is carrying perfumes and colognes. Is it permitted?
Select the right answers then click on SUBMIT.

The pilot
Permitled in of 85 carry-on baggage
Permitted in or as checked baggege

The approval of the operator is required

NON-130i08Ctve medicinal Of 1oilelry SrUCies (INCAUINg 36705015 ) SUCH & haw SpLays, Derlumes. COlogNes and med-cines NO YES YES NO
contaning alcohol, and Non.flamm.able, non.-toxic {Division 2.2) aerosols, wih no subsidiary hazard, for sporing or home
use

The {gtal net quantiy todetry articies , non-toic (Division 2.2) aerosals
must nof exceed 2 kg of 2 L and ihe nel quaniity of each single article mus! nol exceed 0.5 kg or 0.5 L Release valves on
a#r050i5 Mus! ba prolected by & Cap or oiher sullable Means 10 prevent nadvertent resease of the contents

On one's person Checked baggage Carry-on baggage

.._nm

o
CRE R AN B TR S b ) BB RS - A (1)
Understanding the basics of dangerous goods 0
Dan gerous Goods Training 0.2.3 - Familiarize with passenger provisions vs cargo provisions
in various situations (examples) IATA

Can Catherine carry perfumes and colognes...

Select the right answers then click on SUBMIT.

The pilotincommand must be informed of the location
Permitted in or as carmy-on baggage

Permitted in of as checked baggage
The approval of the operator is required |
Non-radicactive medicinal of loiletry afticles (ncluding aerosols) such as hair sprays, perfumes, colognes and medicines | NO YES YES NO

containing alcohol, and Non-flammable, non-toxic (Division 2.2) aerosols, with no subsidiary hazard, for sporting of home
use.

The lotal net quantity of non-fadicactve medicinal or loilelry arides and non-flammable, non-loxic (Division 2 2) aerosols
must not exceed 2 kg or 2 L and the net quantity of each single article must not exceed 0.5 kg or 0.5 L Release valves on
aerasols must be protected by a cap or other suftable means to prevent inadvertent release of the contents.

If the total net quantity doesn't exceed...

2L 5L 10L

If the net quantity for each single article doesn't exceed...

0.25L 05L 0.75L “

o

DRE KRS B AT T S b ) o BB B R - A A A A (2)
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) HEE A B e E AT
1R M E AN 2 BAE R EEN RS 2 A e
(1R E HE -
B AL E AN R MIZE A E RV B £ (responsibility) ©
B i LA A B (it e S AR BE & 2 AT -
(2R IEERNE ¢

k3% TATADCR MiE > st E A RMZELNF EELERYmEY 2

BETHAEHEEZBE -

BEMEMEBEEEST IATADGR Z & ~ [ TEE LRt E kY
ool SR A A B BB ~ PSR - 0 BEE - BB AR > AR
By a Z HEERRE 3MEA -

fE G b Wy b VIR E LB R > fiiT 2 X =] E ST A B G B ) an

ZWZ > i EE > MR sk R ER AR ZIISR - MR E
EEEYa 2 HEERRE 3MEA -

Understanding the basics of dangerous goods

Dangerous Goods Training 0.3.1 - Clarify the individual and collective role of the supply chain
stakeholders

According to the Regulations, there are two responsibilities involved

Shippers — < Operators

‘::--_'ﬂ-_“
—

Manufacturer/Exporter Ground Handling Airline

2 T
J
—_—
Freight forwarder Cargo agent
« 8 W O cPrev  NexT>

: Shipper K Operator HYEF

27



Understanding the basics of dangerous goods 0

Dangerous Goods Training 0.3.1 - Clarify the individual and collective role of the supply chain =
stakeholders IATA

The traditional cargo flow starts from the shipper and ends by the operator

Manufacturer/ Trucking Cargo agent Security Ground Airline

Exporter Screening Handling

o B - B C€PREV  NEXT?
D YR SUR

Understanding the basics of dangerous goods 9

Dangerous Goods Training 0.3.1 - Clarify the individual and collective role of the supply chain h X 4
stakeholders IATA

Shipper's responsibilities

When offering a consignment of dangerous goods, the shipper must

e
Comply with Provide ) )
th information and Control articles Identify, c\assmf, pack,
Regulations training to staff (prohibition) mark, label of items

- Document retention for 3 months

-

E € PREV NEXT »

P EEREE
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Understanding the basics of dangerous goods

Dangerous Goods Training 0.3.1 - Clarify the individual and collective role of the supply chain ‘@'
stakeholders IATA

Operator's responsibilities

In transporting dangerous goods, an operator must comply with

Acceptance and Storage Loading & inspection Reporting Staff training

- Document retention for 3 months

-

« 2 B B cerev  nexts
DR A EINET

2. R REN R

(1SR E EHE -
HREN T L
e fA2 B e 27 A ) A9 R

Q)REEHAE
REEETFHELE ~ RS EEREME R Z R -
N FEEHREERE - TFREER - B0 - SEIBE iR
ZaEYmHEEN > SMELAEESAkREZ BT LR
el (MZELAEEE) -
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o | Understanding the basics of dangerous goods ‘0'
Dangerous Goods Tramlng 0.3.2 - Understand the passengers responsibilities

Passengers responsibilities

Passengers are required to follow rules and requirements established by

Airlines Airport authorities States

. < PREV NEXT »

o Understanding the basics of dangerous goods ‘O'
Dangerous Goods TrainiNg | 0.32- understand the passengers responsibilities 1ATA

Operator's responsibilities

Passengers must be informed about forbidden dangerous goods

By the operator or the operator's handling agent

. ¢ PREV




o B R M N EE ) an M EE B2 = R

(DSRESEH R -
B 55 B R RS 2R N E ) R A AR -
BB R MMIZEAFREEZRETTRNEE -
Q)REEHAE
BB R i ZE A E A ET E P B 22 M G b ) b AR EE -

i
HE T | BRI SRR BB A B
% -

YOS ¢ 2 Rz S MR -
BARRHEE TG TR MR RE S mTR8 e -
EBITZE ¢ BNV EISEEOR

IIZEARMIZE © Eba)im & E SR T &S -

FEEIMIZE ¢ AR BT B SRR - s - 1TE)
BN  H MR BRI - S B B EE AT B LR/ INER
SN
F£ TATA DGR 1 » B 5% 7= S # di 3 o J7 =0 ¢ Wi {8 5 BR Y B % AU
b33 R G B0 bW i 8w o B4 AUG-01 BRI 58 -01) 5
fizz AEZRHAEERRITN ¢ DL ALF R0 B Wi 8 &R o

B4 AC-01(HI 2 K 22 -01) -
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. Understanding the basics of dangerous goods ‘@
Bangeraus Goods INANNG | 633 Recagnize theris and impact or States and Oeratois vanations IATA

States and operators variations

States and operators may submit their own variations for the transport of
dangerous goods by air

States

IATA / ICAO G

States / \
1ATA / ICAO

Operators

. € PREV NEXT »

IR ~ BZIZEN E R L A

s Understanding the basics of dangerous goods 0
Dangerous Goods Tralnmg 0.3.3 - Recognize the role and impact of States and Operators variations ‘,‘A"f

State variations - Example

Prior authorization is required from the appropriate Authority in the US

to ship certain dangerous goods

b REAR R
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Understanding the basics of dangerous goods @,
0.3.3 - Recognize the role and impact of States and Operators variations IATA

Dangerous Goods Training

State variations - Example

Forbids the transport of certain dangerous goods

SR UNCIEAVA (SPS TR

o Understanding the basics of dangerous goods @
Dangerous Goods Tralmng 0.3.3 - Recognize the role and impact of States and Operators variations .,‘A"f

State variations - Example

_-_lv[°_-; i
aftasi

-

== A permit is required to import or export radioactive materials in Australia

DBRRAEE AR
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o Understanding the basics of dangerous goods ‘e
Dangerous Goods Tralmng 0.3.3 - Recognize the role and impact of States and Operators variations IATA

Operator variations - Examples

~—
. 8

: ERTISH AIRWAYS

AIR FRANCE —AIR CANADA
Additional packing Emergency Specific passengers
requirements telephone number is and crew limitations
required on shipping
document

. ¢ PREV

P RZE N E AR A R

. Understanding the basics of dangerous goods ‘0
Dangerous Goods Trammg 0.3.3 - Recognize the role and impact of States and Operators variations JIATA

State and operator variations in the IATA DGR

State variation: identified by a two-letter country code and the letter “G"
(for Government), followed by a 2 digits number in sequence

AUG-01

Operator variation: identified by two alpha-numeric characters followed by
a two-digit group in strict numerical sequence

AC - 01

. C€PREV  NEXT»
© TATA DGR BIZ Beffiize A a2 R H 2 For =
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(PO ) T i o SR 0 2BE 1 B8 S 1
1. &3 B JE by 2 7= 2
(1) BRZEHE R
e F B E R

TR e LR by A R
(Q)REHEHANE

fEE (hazard) B2 ATREEB AN B ZE ~ RENGEHEE - MRHE
KEFATHREDNRERRE T EERAVIE N - BE - HREkkYimniE
% > f&F (hazard) — g (] B 70 A0 L& A A8 2 27 5 I8 B R A% BT 22

e - Em RS A L2 ETHER -

JE Bz (risk)@ —MEEF(E - EF R T /& F (hazard)#Y A BETR AT

EI

oo 3% o JE B (risk) — & 2@ F (hazard) Ay & R4S R AT TH
R

27 S =
MR M B HARE -
S Understanding the basics of dangerous goods ‘0
Dangerous Goods Training 0.4.1 - Differentiate between hazard vs risk IATA
Hazard

Condition of potentially causing

Reduction of ability to
Loss of material perform a prescribed
function

Damage to equipment

Injuries to personnel
or structures

w B ﬂ

O < Prev

35
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Understanding the basics of dangerous goods ‘Q
0.4.1 - Differentiate between hazard vs risk IATA

€

Probability of a hazard

Dangerous Goods Training

Risk

Assessment that considers both

A

Hazard severity of a hazard

k

« 2 O cPREV  NEXTY

PR Y E ##

2. WER o B R oy e

(HFREEEHR -
R G B ) a0 R 2 — i SR A
Hragk O REER Y ah 2 o7 4

Q)REEHAE
EEYmEERREMEAEYE -  EMRMAgtEn - WE
mEy o MY PR A E > WREHRAE > TEgY
NBRE 72 WENRRSEREBEGSE -
k3% TATA DGR - &l ¥)dn #i € 2 R & 1CAO /@@ ) im LK HE
DETH—ERSEEELEHNEY > HEkYmBED K
—{EFS(MRBEH) > &Y LR EEY o B G e ) b FH A
Al MEEFSEERYLNEREZAR -
s KRB B ERIEFZ AT J7E - A RRER
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WAEHIEFE s —HElYmf — s “HeE =M
fakaY) mE Ehg -

fE g ) b U KRB Y — F 2t o3 M (classes) A #E — 2 4l 77 48 7l
(division) » B0 % S8 » X0k 5.1 LYK 5.2 AH#
ALY W (E 4 A > % — H B F AR R > 5 T EEFEAARER -

Understanding the basics of dangerous goods ‘@'

Dangerous Goods Training 0.4.2 - Identify the general information about classes, divisions IATA

General principles for classification of Dangerous Goods

Dangerous Goods are often recognized as hazardous materials

2l

« 2 M O cerev  nexts
CERYImBEE RS R EREEYE
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Understanding the basics of dangerous goods 1“

Dangerous Goods Tralnlng | 042- Identify the general information about classes, divisions IATA

General principles for classification of Dangerous Goods

Dangerous Goods are defined as those goods which meet the criteria of

49O PO
5@ b

9 UN hazard classes 3 UN Packing Groups (If applicable)

The order in which hazard classes are
— numbered is just for convenience

-

« 2 B)  <erev
e b Y an JUR BB T A FRon s b B A B E

Understanding the basics of dangerous goods ‘9'

Dangerous Goods Training 0.4.2 - Identify the general information about classes, divisions IATA

General principles for classification of Dangerous Goods

Some of the 9 hazard classes are further subdivided into hazard divisions

— — Variation

Class number

Oxidizer Organic peroxides

= - . ¢PREV  NEXT?
H 3 M £ W 0 R 4 4L
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" Understanding the basics of dangerous goods -‘@'
Dange rous Goods Tralmng 0.4.2 - Identify the general information about classes, divisions JIATA

Hazard classes with their divisions

Example

—> Class 1 - Explosives

* Division 1.1 - Articles and substances having a mass explosion hazard.

* Division 1.2 - Articles and substances having a projection hazard but not a
mass explosion hazard.

* Division 1.3 - Articles and substances having a fire hazard, a minor blast hazard
and/or a minor projection hazard but not a mass explosion hazard.

* Division 1.4 - Articles and substances presenting no significant hazard.

* Division 1.5 - Very insensitive substances having a mass explosion hazard.

* Division 1.6 - Extremely insensitive articles which do not have a mass explosion

hazard.

w B b O ¢PREV ~ NEXT?

DERIEE 1 BB KESL oY Ry 6 f1E 4H Bl
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(HREBEHEE
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HamiEE adoM I RESER S8 1T RERER -
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Je 11T Z o3 Al - S HE A B % 4 iy B 2 00 0 i JE 34 55
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HAFAEBSEZER) Gf  GEEA - MK - S -
— MR RS FEH RS EESE ABEREBRE S
EMEgZaES RE  REXBEHE(CHEE  Hit - G4
R 1T $E 3E (damage ) Bt (leaking) ©
EYmEEARLEBEE - fHwm: UN &3 (N
Speccification) ~ [RE B 45 (Limited Quantity) ~ {3 4h L 45
(Excepted) ~ ¥ {145 (Re-use) ~ R EL4E (Salvage) I H:
1585 (other packagings) ©

UN £2%E (UN Speccification) * FE&LEmMEEHIE - HAIE

i pRAS MR A - EEFERKE T A EHEMD

fH I (damage) B0 R (leaking) » BEE ROV - 85 B

% B A Y 1M B AL E B

[REBE (Limited Quantity) * ElEMEEEZ @Y
AT DARR A B on B 2 B AR 0 R R (A A A AR
Z UN (L 4& -

{5 FhF1 %5 (Excepted) © A4 TATA DGR J:£& 5 & 4 3 2 K
D&Y o w6 AN -

B B4 (Re-use) * sLE AN HAMEREEBREZEW
RMEREH - 5 (E A 8 Al E R A A A S VAR R 1R
SRR E -

i RCE 4L (Salvage) @ HBEHY - AHREN - BRIVEA &
& B ES 1Y & B W) o mT DU P Al R B B AT A K
HAth 815 (other packagings) @ FEEEY L2 BE > A
FEM A UNEERRERE - 41 H -

A LIZ2E - e mE - BB (single packaging)
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AREINEERTE - T L - g8 - BB ECE At o B Y A R
¢+ sl B (combination packaging) AN ~ @k ~ B2
MO~ & BB A A R B SN R - R AR - B
FNEEEHK - FREEEESN > fTE R - aEMNE e aEH A
1% 45 ok 5 B0 AR o R M 5k S 28 O 1T B BRI, -

N H] R R [E Y B ) B SR A E — (SN TR T AL
Packed in One 5 =M — & =02 8 & g ¥ bn G EE R 50 R — &
kB 2 fF (Overpack) BB - DL (E R B S B 77 - Wi L AL Y

o AT & TATA DOR HYZEK -

Er

Understanding the basics of dangerous goods ‘@

Dangerous Goods Training 0.4.3 - Understand general principles of Packing Groups IATA

Packing Groups

An indication of the relative degree of danger presented by various articles
and substances within a class or division

Packing Group | * High Danger
Packing Group Il » Medium Danger

Packing Group Ill » Low Danger

O <PREV  NEXT)

BEFHRAERERE
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| Understanding the basics of dangerous goods ‘O
| 0.4.3 - Understand general principles of Packing Groups IATA

Dangerous Goods Training

Packing Groups
Criteria for Packing Groups |, Il and lll have been developed for substances
in certain classes and divisions

g & &

Classes Divisions

. € PREV NEXT »

[ : fE b ) an o S 53 4

Understanding the basics of dangerous goods ‘Q

Dangerous Goods Training | 0.4.3 - Understand general principles of Packing Groups IATA

General Packing requirements
When preparing any package of dangerous goods, the shipper must
comply with

General Packing requirements

. € PREV NEXT »

[ e b ) an B A — AR OR
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| Understanding the basics of dangerous goods ‘@'

Dangerous Goods Training | 0.4.3 - Understand general principles of Packing Groups IATA

General Packing requirements

Dangerous Goods must be packed in good quality packaging

Ve

BN

Temperature Humidity
/’\ /\\ ..(433
Vibration Pressure

. < PREV

& kY e R E

- Understanding the basics of dangerous goods ‘e'

Dangerous Goods Training 0.4.3 - Understand general principles of Packing Groups IATA

General Packing requirements

Dangerous Goods must be packed in good quality packaging

]

UN Specification Limited Quantity Excepted

Click on each
packaging to
know more

. ¢ PREV

[ A A A A -
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Understanding the basics of dangerous goods ‘0'
0.4.3 - Understand general principles of Packing Groups IATA

Dangerous Goods Training

General Packing requirements

Dangerous Goods must be packed in good quality packaging

Click on each
packaging to
know more

Re-use Salvage Other packagings

. < PREV

A EE I A A -2

Understanding the basics of dangerous goods ‘@'.

Dangerous Goods Tl'alﬂll’lg 0.4.3 - Understand general principles of Packing Groups

Types of Packagings

Shippers must comply with the general Packing requirements

~ i < 4

Single Combination

Both packages must be manufactured and tested in accordance with the
UN specifications packagings

. ¢PREV  NEXT?
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| Understanding the basics of dangerous goods ‘G'
| 0.43- Understand general principles of Packing Groups IATA

Dangerous Goods Training

Different type of packagings

All packed in one Overpack

These packages must comply with certain requirements as set by IATA Regulations

: All Packed in One F& Overpack

4.% 8% E G

(HRBEZHER  WELHEGRENSS

(2)RIZEBIANA ¢
HUEYIERY M e A ZEERME - flw WERNERES 3 M4
KB 8 K W T fE B M -
BEVEEY SRR LSES > GHAEBIEABEERS
B G MEE > LAEMREE TATA DGR 3.10A % > HESRHESE 3 B R X
Y fE b 1
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Understanding the basics of dangerous goads ‘0'

Dangerous Goods Training

0.4.4 - Consider multiple hazards

Classification of Multiple Hazard

-

Ov

o

. ¢ PREV NEXT »

& # ok R S EE R

Understanding the basics of dangerous goods ‘0
0.4.4 - Consider multiple hazards IATA

Dangerous Goods Training

Classification of Multiple Hazard

o o 42 42 43 43 43
Class or
Division Packing Group 1} n I [} n
3 I 43,1 43,1 43,1
3 I 43,1 43,11 43,1
3 e 431 431 43,1
4.1 I 42,1 42,1 43,1 43,1 431
Click on each 4.1 e 42,1 42,11 43,1 431 43,11
number to a2 I FENE EXI 'EX] E
know more n 43,1 43,11 43,1 I
I
I
i

w B - . < PREV
& H % A b M AR 3. 10A RS &R 2 B IH 7
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(1) BB e F R
1. w8 A [5] B 50 #Y 2k AR 20K
(HRESZEHEE
R — AR EC E oK
wo s G RV an BV ELE Z A FEI AR E

() REEHNE
TE e 9 830 02 72 4 B TR e o BB — BB -
147 9 O

ERPRRREE EFROHEB BT - WEEE N KFEA
Bl - EEGRY T - UNSRH ROFES -
Gl m B A 5E 2 s et s E AR AR A -

(I IEMER RS AT 2 B N A H Y
fETANEYEE -
ETrZEEFETERE -
eV R KEF L2 EN -
fErEEEE -

i AR G 2 ZEOK KA i
fREEEEME (Linited Quantities mark) @ ZH BN {E K
REGERE Z/IEEL -
WG F W E R L (Environmentally hazardous
substance mark) ¢ HEMAE S AHBRERAEYEEYD
SR E e
B R FEfFEAE 0 (Handling and storage mark) @ b7 88
AR AN L 85 DU Bt B BRI BV ER B FE O -

SHE M AZ S (Lithium batteries mark) : BN S #HE W

47



NEMZEY) -

KB SE 8 50 (Salvage packaging mark) @ ZH B R A 1E
B AR BB BN A% B G BRI A S | e
B BT (Overpacked mark) @ ZEAZE 7R T OVERPACK | (5
fEEED 12m) ReaREEEY L -

! Understanding the basics of dangerous goods ‘9'

Dangerous Goods Trammg ! 0.5.1-Recognize the different marking basic requirements IATA

Type of marks

Use of particular
packaglng

Mandatory marks

. filgfz%nn =2
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! Understanding the basics of dangerous goods ‘@'

Dangerous Goods Training

i 0.5.1-Recognize the different marking basic requirements IATA

Type of marks

Designofa
packaging

& : e b Y an B B 4SS

I Understanding the basics of dangerous goods 1‘-‘&%‘.

Dangerous Goods Training

f 051- Recognize the different marking basic requirements IATA

Marks fulfill the following general purposes

o Indicate the content of the package

o Indicate that packaging meets approved standards

e Provide safe handling and stowage information
o Indicate the nature of the hazard

k

& c A RERY RS AT B H A
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I Understanding the basics of dangerous goods ‘0'

Dangerous Goods Tralnlng i 0.5.1- Recognize the different marking basic requirements TATA

Additional marks

Click on each
b5 mark to discover g
' more

Limited Quantities mark Environmentally hazardous substance
Must be displayed on packages that are mark

packed in accordance with the limited Must be affixed to packages containing
quantities provisions environmentally hazardous substances

PO RS 2 R E - R E R K RIREGEYEERL

| Understanding the basics of dangerous goods ‘Q'

Dangerous Goods Trammg | 051- Recognize the different marking basic requirements IATA

Additional marks

Click on each E 1

mark to discover
' more
Handling and storage mark Lithium batteries mark
Must be displayed on packages to give Applies to packages containing lithium cells
indications on handling and storage or batteries
instructions.

R AR B R A R R R S A a

50



Dangerous Goods Training

b mark to discover €

Understanding the basics of dangerous goods ‘@'
i 0.5.1-Recognize the different marking basic requirements IATA

Additional marks

ey

Salvage packaging mark Overpack mark

Must be displayed on damaged, Must be marked with the word QOverpack.
defective, leaking or non-conforming This mark must be at least 12 mm high

packages that have spilled or leaked.

DRI BE 2 B OR AR FE - R B AR R B B AR AR R

2. o ik A [F] AR 8 Y B AR B OK
(HRESZEHEE
REEERERZIEX -
e EY BV EEZ A EER -
(Q)REEAE
EHEMNERELZEELRE PP EEN & -
& b ) o B ) A

Y miR B E RS 1 2R G REY) o
FERE TS~ 2 HERREINEHZI LT - BF - FE 3
BEARHEMBERY o R EE -
NAREEEY) LR -

Y TATA DGR 5 4 B Y m A EHNESZEHER
Pyhh 2 UN/ID SE65 ~ 7 8 & b ) o o 25 BB 4H 9% 5 K A
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J& 2~ f& b ) v B SR -

. BLFE R 3
B MEY)E (Magnetized Material) @ FLEEY)E M HF R
72 T 22 < A AR AR R T 0
ER G 45 #EE (Cargo Aircraft Only) @ FAINMREBERE
fRALE R REY -
RS M P8 i & B 45 (Radioactive material expected
packages) : BN MHMEVEREBECEEY) -
RO A2 (Cryogenic liquid) @ Ryh 0 {8 HI B IR 5 A 14 SR
BS (5 2.2 H) Ele Y R & A Z I JosR &L -
73 H 457 (Package orientation) : & ZH A & A R 2
EN /T DA A= SV
B VR (Keep away from heat mark) @ 28 4.1 f1 5.2 78
EN R AN R YR - DU =Rl o

| Understanding the basics of dangerous goods ‘Q'

Dangerous Goods Tralnlng ! 052- Recognize the variety of labelling and their meaning IATA

Type of labels

The class or
o division

Hazard labels ‘

Additional texts,
numbers, letters

The class or division number

©fE B ) A R B R B
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! Understanding the basics of dangerous goods ‘@'

Dangerous Goods Training

i 0.5.2 - Recognize the variety of labelling and their meaning IATA

Type of labels

Hazard labels

L e b e AR R

| Understanding the basics of dangerous goods ‘@'
! 0.5.2- Recognize the variety of labelling and their meaning IATA

Dangerous Goods Training

Proper Shipping Name Deseription
B

Acetal

Acetaldehyde

Acetic acid, glacial

53



| Understanding the basics of dangerous goods ‘@'
! 05.2 - Recognize the variety of labelling and their meaning IATA

Dangerous Goods Training

Handling labels

'MAGNETIZED
wMATERIAL .

Click on each
s Mark to discover g
| more

Magnetized material Cargo Aircraft Only
The material must be stowed away from the Used for packages packed according the
aircraft compass detector unit Cargo Aircraft Only packing instructions.

D BAE R PR B - WA ME Y B R (8 IR R AT

| Understanding the basics of dangerous goods ‘Q'
{ 052 Recognize the variety of labelling and their meaning IATA

Dangerous Goods Training

Handling labels

V’I’Il’l”'

N

CRYOGENIC
LiQuiD

/
4
/
e
/
4

FTTTTFSy

Click on each
fs Mmark to discover
| more

Radioactive material excepted Cryogenic liquid
packages Must be used in addition to the non-
Must be affixed to excepted packages of flammable gas (division 2.2) hazard label

radioactive material

(El e RN ﬁiﬂrﬂi%gﬁii@ S e B TR A AR B
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| Understanding the basics of dangerous goods ‘@'
| 0.5.2 - Recognize the variety of Iabelling and their meaning IATA

Dangerous Goods Training

Handling labels

----------------------

Click on each
b mark to discover g
| more

Package orientation Keep away from heat mark

Must be used on combination packaging Must be used in addition to the applicable
containing liquid dangerous goods hazard label on package of Div. 4.1 and 5.2

D HAE R AR 8 - U5 (A 45 R R i Bl R R T 3

3. & b ) i 2 g P 7R A UM e AR R SRR R Th Z i
(DHAREEHHRE
Rz EERY M B Y S
foF A 45 5 1 B ) v PR BE Y — TR AL -
FEZZ B PRI B aE -
(2)RIEERAE -
ZEGRYmEY S HEFHIEEN UH > B8 EEE Alr

Waybill) X f& b 97 &h BF &5 & (Dangerous Goods Declaration

N\

form) e
2z i e B 0 e & 5 (Handling Information) & & ) dh
% R 8 & (Nature and Quantity of Goods)E A% G &Y
mEYZ HEHE -
Y mPEESWMMTEFTANSTAOT ¢
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| Understanding the basics of dangerous goods
i 0.5.3- Identify the required documentation for Dangerous Goods shipmen &
' and their role in the process ATA

Dangerous Goods Training

Documentation

All dangerous goods require appropriate transport documentation

Declaration for
Dangerous
Goods

[

2= 3 15 b ) an 5 ) 78 B e I B S

| Understanding the basics of dangerous goods
0.5.3 - Identify the required documentation for Dangerous Goods shipmen A'lf

Dangerous Goods Training
" and their role in the process

Air WayBill (AWB) - Shipper's Declaration is Required

o

i Aupart of Destination [ |Meﬂum' }nam-rcwmmm"n.m.w..

e

Handhag Informabon
Dangerous Goods as per attached DGD - Cargo Aircraft Only

E3]
i Rate Clags
| Paces | GosWegh Ky Crangeatia Wieagh [ FateChasge To Hatuss and Quantiy of Gands (nel, Dimsnsices ot Velums)
| RCP (Commadty Rem .
. 0 Ammunition

B 7 AR B R el B AW L A B b V) an B ) A BE AR S
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| Understanding the basics of dangerous goods
0.5.3 - Identify the required documentation for Dangerous Goods shipmen Aff

Dangerous Goods Training
* and their role in the process

Air WayBill (AWB) - Shipper's Declaration is Required

T apan of Destvaion Rt slod Figpile T ot e e ——
i | |1 tet s demaes
{Handing Inarmation

150

Rt Clavs
g It Chirgeitis Vinsht Rite/Charge Tl Matues and Quantity of Gaodi (inel. Dhmsmice of Velums)
|[Commadity Hem Ha
Frozen fish
Kg
UN 1845
Carbon dioxide, solid
2X40Kg

[
i
-

EREREY @A K BEMUEAGRY S EYHEENE

| Understanding the basics of dangerous goods
0.5.3 - Identify the required documentation for Dangerous Goods shipmen

Dangerous Goods Trainin 4
g 9 * and their role in the process ATA

Declaration for Dangerous Goods (DGD)

CEEY R EESMAUFESAE
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| Understanding the basics of dangerous goods

Da ngerous Goods Tra]ning ! 0.5.3- Identify the required documentation for Dangerous Goods shipmen &
* and their role in the process ATA

Declaration for Dangerous Goods (DGD)

| unless Signed | durable
| bythe Shipper | —
—

/

/ Two [

. pGD form Fno
: .! ustbe completed spai“fﬁcfent
:ﬁ : completed i and signed Wi, "
/ ‘ gngish | DGDwiththe | DageSn;"’?af
I | | . Shipment Y be
fe ‘ L—" _ Ussg
B /
: : . . Must be Copy must be
’ / Alterar::jor:;?t'; accurate. €asy retained for
‘ 13 aTaecceptable to ugeﬂtlfy- | minimum of 3
’ MBL: | legibleand | months
f /

A

(HBREEFEHE + 2UHNEESE P Z AR -
REwY SR SR EEETTHUSE L2 E R EEET -
> TATA DGR A2 IV A AN B - e 2 K EE T4k -
RSB R R EREH E BRI EEN -
EREGERYSAHBREERR > RREESRRTR

ABEERES -

B. IR i & ) s N EY) > & # NOTOC ~ DGD = 4h 1 2

2R AR EUA R
CHHEMEYRH  WiZEY -
D.EMZEE - WEABEETIEEHN - HHBAT AR
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EREZ R BRI BZEWHETK -
ELANBER G EBENATY) - OAHERE > EILH -
(M)LK EFE KT 3 E T -
(B) s 2 7T 2 YK ) -
(CO) A EHFBERA -
(D)®EF e d e iR ~ O > = -
(B) = K& ER b -

Understanding the basics of dangerous goods ‘@'

Dangerous Goods Tralmng 0.6.1 - Create awareness about general emergency procedures IATA

General procedure to follow in the event of an emergency

Advise the supervisor immediately

’ € PREV NEXT »

B RSEEDR-E LENEE
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Understanding the basics of dangerous goods ‘9
0.6.1 - Create awareness about general emergency procedures IATA

Dangerous Goods Training

General procedure to follow in the event of an emergency

Identify the substances involved

JON ¢PREV  NEXT?

R EE L R-BEE Ry mNEY

[
m
w
I

Understanding the basics of dangerous goods ‘G'
0.6.1 - Create awareness about general emergency procedures IATA

Dangerous Goods Training

Isolate the package by removing other packages

O <PrEv  NEXT?

R RE S BT )
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- Understanding the basics of dangerous goods ‘0'-
0.6.1 - Create awareness about general emergency procedures JATA

Dangerous Goods Training

Isolate the area and advise emergency services

i}

B B T M B D B - K R S N R R R R T E S L

! Understanding the basics of dangerous goods ‘@'-

Dangerous Goods Training

| 0.6.1 - Create awareness about general emergency procedures ,ATA

General procedure to follow in the event of an emergency

Click on each
L. number below to g
) discover more

Contact with contents must be avoided

o

. ¢ PREV

B REEED R -BREBELARTY

2B E R ARE S EERE S e KA
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(2)RIEEBNE
ARBlRZZEEEZEF > ICAO 5 14 SEIF4%E 9 =
Emergency and other Services BHBANE &% » il @ i#%
GERGARTIEGERY mERAER RSB EEF C BEE
SEFREREEREEEERFS -
fe b ) o i e B A
ARG Y En0g F B At 8 & 2 07 D00 0 B AT RO
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B. [ 52 A %% BUCET 0] B0ER SR AT 0 FE 57 i 5T B 2 8 W A S T
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Understanding the basics of dangerous goods @
Dangerous Goods Training 0.6.2 - Recognize country specific emergency procedures including _AE
exemptions and approvals IATA

State emergency procedures

When other forms of transport are inappropriate

States

may grant an approval or exemptions to permit the transport of dangerous goods

< PREV

Bl B 2 R S S A
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Understanding the basics of dangerous goods ‘0
0.5.1 - Recognize the different marking basic requirements IATA

Dangerous Goods Training

State emergency procedures

o Full hazard identification
e Risk assessment

should be conducted prior to the State's issuance
of approvals and exemptions

B € PREV NEXT »

D bR anEs R EET I AR

3 ERENESESEREFZEXK

(HRESEHHZE

B2 5REMRITFZmERER -

()REERANE
iz A E R AEER T MR EMEE M > 28 TiREE
1 b ) e 5 1 IRF JEE PRI 2 B2 = HE BB A O
FEfR Ot B TR 5 E oh LB TR 2 B 48 &Nl -

JE ] i B B RS EE E A - 40 ICAO Doc. 9481 -

THIE TENAREZ TR EYRTE « ARMZE A EHHE
KRBV RITFEEAWS > BELERTIFEZEY I
ML B Z i RNE -
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Understanding the basics of dangerous goods ‘@

Dangerous Goods Training 0.6.3 - Apply the employer emergency response requirements IATA

Employer emergency procedures

Information must be provided with
regards to the action to be taken
in the event of emergencies
involving dangerous goods.

[N «<PREV  NEXT?

B fiEAEHRRE RS EEREF

Understanding the basics of dangerous goods ‘9'

Dangerous Goods Training 0.6.3 - Apply the employer emergency response requirements IATA

Emergency response information

Appropriate information must
immediately be available at all
times.

to accidents and incidents involving dangerous goods in air transport.

« 8 O <PREV
B B TR R B UG R R S e

A
2N
il
j=(112
=
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Understanding the basics of dangerous goods ‘9'-

Dange rous Goods Tralnlng 0.6.3 - Apply the employer emergency response requirements IATA

Contaminated Cargo or Baggage Handling

All reasonable steps must be
followed to identify the nature and
source of contamination.

< PREV

B ESHE T EEZ TR B ST R

Understanding the basics of dangerous goods ‘@

Dangerous Goods Training 0.6.3 - Apply the employer emergency response requirements IATA

Contaminated Cargo or Baggage Handling

If the cause of the contamination
is due to dangerous goods,
baggage or cargo must be
isolated to nullify the hazard.

< PREV

« 2 [
& BV EIT R EIAY R B LR REEZ EY

= REREBTFEYCE
()P LT E R Y i
I ERIESE HIE -

(1) B A% 25 F 3 7 e b P e
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)R B LB ERY @ -

2.ERTBEMAS

(HEFYmEE  BERAEYEZREELE B
HEHR - BRIEEK A nFFE A (personnel use) -

(D RERHAEELHETYREE  AXHE el BHef @
ANERBENZEE W RES - SHABEE) - KEEE -
BOmEE ) T KB (0 - F A E AT K laser plasma
lighters ~ FFHTAI 4R BB T K #% tesla coil lighters ~ EILFT
Kt arc lighters) ~ BB R (M FFME Tasers) »

(3) IATA DGR2.3A RiZHEAHA AN -

A
=
o’
P

>

_ Accepting passenger and crew baggage -‘GD'-

Dangerous Goods Trainin
9 9 s ~ Identify forbidden dangerous goods IATA

Forbidden Dangerous Goods

Some examples for forbidden goods by passenger or crew

Attaché Cases, S ) Liquid Oxygen
Cash Boxes/Bags Desithiing Dences Devices

« B M 9 < PREV

B R e B 2 AR R 2 ) -1
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: Accepting passenger and crew baggage -‘GD'

Dangerous Goods Training |
g 9 ls4 — Identify forbidden dangerous goods IATA

Forbidden Dangerous Goods

Some examples for forbidden goods by passenger or crew

Lithium Battery- Electro Shock
Powered Lighters Weapons

. ¢PREV  NEXT»

[

CiRE R H BRI Z Y ih-2

_ Accepting passenger and crew baggage -‘GD'-

Dangerous Goods Training |
g 9 L — Identify forbidden dangerous goods IATA

Forbidden Dangerous Goods

Disabling devices

The pilatin-command must ba informed of the location
Parmitied i 0f as carry-on bagpage
Permitiad in of 48 chached bagpage)
Tha approval of the operstsr in requined
Battersen, sparataoas, icluding lithium metal o Iulterien, for p davitas must ba camed no Ye§ NO
I cairy-on baggage oady. Fes MNILM matal baltares e It melal content musl net excaod 2 g and for UM on aliened the
Walt-hour raling must nol axcesd 100 Wh e ROUTEA, 4§ powal banks are
consdernd 48 wpare balenes Those batioras must be ndvdualy probected b pravent shor crowts Each permon is lmsed fo o
maximum of 20 spare batleres
“The oporster may apprave Be camage of meen than 20 batienes
Camping stoven and sl oontainars that hava containad & Rammatia liquid fusl, wih smply fusl sk andios fual conlames vES Ne L
vee 2325 for detais).
Chamical wihen carmad By slafl Ll fer tha Prehibition of Chamical ALt Yes L
FI=i AT
Disabling devices such By mate. pepper spray, alc. conlaing am imian of NCapactasng subMance aie fousden on the parsen, FORBIDDEN
In checkad and carry.on Baggage.

. ¢PREV  NEXT®

: TATA DGR 2.3 3% £ #i FORBIDDEN

(D) FE R EHET ZERY) e E XK
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| Accepting passenger and crew baggage -‘GD'-

Dangerous Goods Training | 5.1.2 - Apply approval requirements IATA

Apply Approval Requirements

An operator should have documented procedures that can identify

approval process and company specific requirements applying to
items approved for carriage

. ¢PREV  NEXT»
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| Accepting passenger and crew baggage -‘d?'-

Dangerous Goods Training | 5.1.2— Apply approval requirements IATA

Apply Approval Requirements

Procedures should address dangerous goods

permitted in passenger and crew baggage only when the operator
concerned approve such carriage.

. ¢PREV  NEXT»
B A2 7 SR B ZH & 22 N E B R 0] T

| Accepting passenger and crew baggage ‘qb'-

Dangerous Goods Training | 5.1.2— Apply approval requirements IATA

Apply Approval Requirements

Setting out a single company policy is recommended

7
7

/

To identify the items that have been approved as well as the person or
department responsible for determining how dangerous goods may be approved

. ¢PREV  NEXT»

[ :OEER A A HY A E B AR #
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} Accepting passenger and crew baggage -“D'

Dangerous Goods Training 5.1.2 - Apply approval requirements IATA

Apply Approval Requirements

Certain dangerous goods are acceptable with Operator Approval

Carry-on Baggage Only Baggage

« B . . ¢PREV  NEXT»

M2 S EIZ M Z e b P o 7 05 20
Dangerous Goods Training ! Accepting passenger and crew baggage -“D'

5.1.2 - Apply approval requirements IATA

Apply Approval Requirements

Dangerous Goods that are acceptable with operator approval, as checked baggage only

The pilot.in must be inf i the location
Permitted in or as carmy-on baggage
Permitted in of as cheched baggage
The approval of the operator is required
Ammunition, securely packaged (in Div_ 145 Ui 0012 or Ul 0014 only). i quansises nol exceeding 5 kg gross weight per YES YES HO NO
perion 1o that person’s own use. Alowances for more Bhan one person must nol be combaned inlo one of more packages |

. < PREV NEXT »

: TATA DGR 2.3 F#H#l
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| Accepting passenger and crew baggage -‘q?'-
IATA

Dangerous Goods Training | 5.1.2- Apply approval requirements

Apply Approval Requirements
Dangerous Goods that are acceptable with operator approval, as baggage

The pilot-in-command must be informed of the location
Permitted in of 83 cairy-on baggage
Permitted in or as checked baggage
The approval of the operator is
ammwmmwm containing cartridges of compressed gas in Div. 2 2 May also be equipped with YES YES YES NO
g no more than 200 mg nel of Div. 1 45 The backpack must be packed in such 3 manner

K K N

trigger
ulemummﬂu NMMhmmhMﬂmwvm

A

. < PREV NEXT»

: TATA DGR 2.3 F#i

e

.. | Accepting passenger and crew baggage ="
Dangerous Goods Training | 5.1.2— Apply approval requirements JIATA

Apply Approval Requirements
Dangerous Goods that are acceptable with operator approval, as carry-on baggage only

The pilot-in-command must be informed of the location
Permifted in of a4 carry-on baggage
Permitted in of a3 checked baggage
The approval of the operator is required
Lmummmawmlmmmwnuunuummmm:uwumm | YES NO YES L
g 2 9 but nal g 8 g for PMED only. Maximum of iwo spare

devices and PMED or with 2
Batteries in caimy-on Baggage only. These batieres must be mdnidualy pretected 1o prevent shor catuts

K K N

: TATA DGR 2.3 F#i

(ZOMZE D EZ A E K
LLERIEEEHE WM E AR AEGRY 2 EXK -
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| Accepting passenger and crew baggage -‘GD'-

Dangerous Goods Training | 5.2.1 - Apply operator requirements IATA

Apply Approval Requirements

Generally, the acceptance of passengers and crew baggage have
certain requirements that need to be abided by

Click on each
picture
to know more

Other items

Security Dangerous Goods e

. ¢ PREV

| Accepting passenger and crew baggage -‘GD'

Dangerous Goods Training | 5.2.1- Apply operator requirements IATA

Apply operator requirements

o Security aspects must be exercised strictly to ensure compliance with

The Regulations Procedures and standards

. < PREV

CPMIE A ERR AR - R
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| Accepting passenger and crew baggage -‘GD'-

Dangerous Goods Training | 5.2.1- Apply operator requirements IATA

Apply operator requirements

o Dangerous goods that are

Forbidden Acceptable without
Goods Operator Approval

. ¢PREV  NEXT»

. g = \ 4 LA t
N AR -G R
.. | Accepting passenger and crew baggage -‘d"-
Dangerous Goods Training 5.2.1- Apply operator requirements JIATA

Apply operator requirements
9 Dangerous goods that are
£

Acceptable with Operator Acceptable with Operator Acceptable with
Approval as Checked Approval as Carry-on Baggage Operator Approval
Baggage Only Only as Baggage

. ¢PREV  NEXT»

[

DOZE O E RO K - fE e ) b
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| Accepting passenger and crew baggage -‘GD'-

Dangerous Goods Training 5.2.1 - Apply operator requirements IATA

Apply operator requirements

o Other items declared under general descriptions may contain hazardous

articles that are not apparent —see DGR 2.2.4

Musical : Electronic Diplomatic
: Sporting goods :
instruments equipment baggage

n

“w B BB BN < PREV NEXT $

PORLZE O E AR O EEOR - ELA R A2 BR )
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(VO ) % ik & 17 2 oK
1| BREEEEE  MEIRETREX -
2.REEEANE
(HMiZEAFHREREE AN BT ERY SR HIRENTEE
HT —ERER BT EWZTTA TR FRITEHEET
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(2) IATA DGR 2.3A REZEMELATAE » AMATEME LT EH
BRE R BRI 2 Y S A o fla
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Dangerous Goods Training

Verify passenger baggage requirements

All airlines have set certain requirements for passenger's baggage
when dangerous goods are carried

! Accepting passenger and crew baggage -“D'
' 5.2.2-Verify passenger baggage requirements JIATA

Checked Baggage Carry-on Baggage

. ¢ PREV NEXT »
. y o — N
B KR T E K
. | Accepting passenger and crew baggage ‘gﬂ,-
Dangerous SIiiE Trammg 5.2.2 — Verify passenger baggage requirements IATA

Click on the
document to
know more

Verify passenger baggage requirements

The provision in the Regulations that provides staff
with information regarding Dangerous goods
acceptable without the operator's approval

.r
!

i
a8
¥
#

Table 2.3.A

. < PREV
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.. | Accepting passenger and crew baggage -‘GD'-
Dangerous Goods Tralnlng | 529 - Verify passenger baggage reguirements IATA

Verify passenger baggage requirements

Dangerous Goods that are acceptable without the operator's approval

The pilot.in must be of the
Permitted in or as carry.on baggage
Permitted in or as checked baggage
The approval of the operator is required
Alcoholic beverages, when in retad packagings, containing more than 24% but not more than 70% alconol by volume, in NO YES YES
receptacies not exceeding 5 L, with a lotal net quantity per person of S L |

K N\

' < PREV NEXT »

]

P AEMELAFEREZERY) -

. | Accepting passenger and crew baggage ‘g"-
Dangerous Goods Training | 5.2.2 - Verify passenger baggage requirements IATA

Verify passenger baggage requirements

Dangerous Goods that are acceptable without the operator's approval

The pilot-in-command must be informed of the location
Permitied in or as carry.on baggage

Permitied In or as checked bagpage
The approval of the operator is required
monndluulm mdi:harw toiletry articles (including aerosols) such as hair sprays, perfumes, colognes and medicines NO YES YES NO
lcohol, and N non-toxic (Division 2.2) aerosols, with no subsidiary hazard, for sparting or home

use.

The (gfal net quantity of non-radioactve medicinal of toilelry arbcles and non-ammable, non-toxic (Division 2.2) aerosols.
mmuw:kwzunumnnquamofumngumatmuuwuwnmausl Release valves on
aerosols mus! be prelected by a cap of other suitable means lo prevent inadvertent release of the contents.

W« B . . ¢PREV  NEXT»
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' Accepting passenger and crew baggage -‘GD'-
| 5.2.3- Advise pilot-in-command IATA

Dangerous Goods Training

Advise pilot-in-command

The operator requires to advise the pilot in command for the location
of certain dangerous goods onboard the aircraft

Wheelchairs with Wheelchairs with Wheelchairs with

non-spillable spillable batteries Lithium batteries
batteries

. ¢PREV  NEXT»
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| Accepting passenger and crew baggage db'-
| 5.2.3- Advise pilot-in-command IATA

Dangerous Goods Training

Advise pilot-in-command

The operator requires to advise the pilot in command for the location
of certain dangerous goods onboard the aircraft

Thermometer or Oxygen cylinders
barometer, carried by for medical use
official agency

W B3 E E € PREV NEXT »
PR E AR Z G an

Accepting passenger and crew baggage “','.."

DBHQEI'DLIS Goods Training 5.2.3 = Advise pilat-in-command JATA

Advise pilot-in-command

Operators are recommended to implement and document the
following procedures to address pllot notiflcation

. 78

° Passenger handling staff Load planaing stafl
CoOmMmunicate infarmation
to load planning

Cifek on the
images to know
morg

. € PREV
FERNERZERYmERERNATEH AR

B
‘A
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| Accepting passenger and crew baggage -‘GD'-

Dangerous Goods Training | 5.2.3- Advise pilot-in-command IATA

Advise pilot-in-command

o Passenger handling staff communicate information to load planning to advise

J,
e

Detail of the Passenger name & seat ltem in the cabin or in the
item accepted number cargo compartment

. ¢PREV  NEXT?

| Accepting passenger and crew baggage -‘gb'-

Dangerous Goods Training | 5.2.3- Advise pilot-in-command IATA

Advise pilot-in-command

o Load planning staff should

AIRCRAFT LOAD PLAN
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Insert a free text supplementary
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Collecting safety data ‘9;

Dangerous Goods Tralnlng A Report dangerous goods accidents IATA

Accidents are an occurrence

o which results in
@ »
L]

Fatal or serious injury Major property damage Environmental damage

B . . ¢ PREV NEXT»
| fEbEYih Accident HHUER

| Collecting safety data “Di
| 7.2 - Report dangerous goods incidents JIATA

Dangerous Goods Training

Incident is an occurence

o which results in

Property or environmental

Injury to a person damage

Spillage or leakage

Incidents may also involve dangerous goods that are
& notsubjected to all or part of the Regulations

. < PREV

ekt Incident FEFE

83



S Collecting safety data ‘OF
Dangerous Goods Training | 7.2 -Report dangerous goods incidents JATA

Operators must report dangerous goods incidents to the:

Appropriate Authorities The State in which the
ofthe State accident occurred

« 3 M 0] <cerev NexTy
LA b ) o S SRR I A e T R B S A b  TEE TE RE

Collecting safety data -"'
| 7.2-Report dangerous goods incidents IATA

Dangerous Goods Training

Operators must

provide information to the emergency services

« 3 M 0] v nNexTs
& 22 SERF NOTOC baCEiiissE ~ & lntmEsie it B T e S s
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s Collecting safety data -‘o'
Dangerous Goods Tralnlng | 7.2-Report dangerous goods incidents IATA

Operators must

s

address the incident contingency plans in appropriate manuals

« 2 M B crmev nexts
P RZE N A A BRI ME SR e AR Y S B E A T R TS T

Collecting safety data ‘.'
| 7.3-Report undeclared/mis-declared dangerous goods IATA

Dangerous Goods Training

Operators must

Report when undeclared or mis-declared dangerous goods are discovered

« 2 M B v nexTs
DRI SR B A PR S B R R 22 S B R R
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Collecting safety data i@;

Dangerous Goods Tralnlng | 73- Report undeclared/mis-declared dangerous goods

Operators

—

Must report when dangerous goods To be advised by the entity that
not permitted under passenger and discovers the dangerous goods
crew provision are discovered

oW B > i8) < PREV NEXT »
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by g% 1~ Mg slE

Exam: Dangerous Goods ions (DGR) for dli 1
Logged in as: Mei-Chen Chiu

GENERAL EXAMINATION RULES AND GUIDELINES

You have 2 attempts to complete the exam successfully.

It is recommended to use the current JATA Dangerous Goods Regulations (DGR) during this exam

This exam is comprised of 30 multiple-choice and multiple-select (more than one correct answer is possible) guestions.

All questions carry equal marks. In case a question has more than one correct answer, you will be granted partial points per correct
option you selected

The time allowed for this session is 75 minutes. You will be advised ten minutes prior to the end of the examination.

You may review all exam guestions and change any of your responses, provided it is done within the time allocated for the session

If you choose to exit the session without completing your exam, you will be marked as FAILED.

An IATA Certificate is awarded to participants obtaining a grade of 80% or higher on this examination

RESOURCES PROVIDED AS PART OF THE ONLINE EXAM
During the exam, you may use virtual bookmarks, a notepad and a calculator provided in the online exam platform
Good luckl!

1 agree to the above statements

You're about to begin the Dx Good: ions (DGR)
for Passenger Handling Personnel. Clicking the button below
starts the exam.

Exam Time limit: 1 hour and 15 minutes
The timer begins as soon as you click the button below.

Your exam will automatically be submitted when the timer

expires.
~ Start exam »
Exam: Dangerous Goods lations (DGR) for P Handling Personnel
Logged in as: Mei-Chen Chiu .
4 Question1of30 ‘ LI ] ‘ ¥ ‘ i © ‘ Time Remaining: 00:25:41 ‘ u) SUBMIT EXAM
Show: m Bookmarked  Unanswered i
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B LG
(= ll= Y= =]l =

4 Hide question list ¢ All questions have been answered.

v

Font Size: A A

Click the "Submit’ butten to submit your exam for grading.

What is the requirement of transporting dangerous goods, which under normal circumstances are forbidden? (1 mark)
O A) Durable packaging
O B) Temperature control
® C) Specific governmental approval

) D) Shipper's letter of instruction

|/ Go To Next Question » |

%

nlof30ePartiofl
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Product Search My Bookings My Profile Logout

Exam review

Dear Mei-Chen,

Congratulations! You have successfully completed your examination.

Please find below a summary of your assessment

Exam: Dangerous Goods Regulations (DGR) for Passenger Handling Personnel
Exam result: Passed

To print your certificate, go to "My Awards" under your user profile.

Sincerely,

IATA Training

Exam: Dangerous Goods Regulations (DGR) for Passenger Handling Personnel
Logged in as: Mei-Chen Chiu

*  Question 20f30 » I_ (1] ‘ vl ‘ E ‘ 0] ‘ Time Remaining: 01:13:17 1) SUBMIT EXAM
Show: @I Bookmarked  Unanswered A
v
4 Hide question list g e Font Size: A A

The employer must ensure that personnel are competent to perform any function for which they are responsible. This must be achieved through
training and assessment commensurate with the functions for which they are responsible. What are the 3 main elements of dangerous goods

training? (1 mark)
[#12) General familiarization, function-specific and safety training
() B) Customer service, marketing, sales
(0 C) Compensation, claims, refunds

(0 D) Cash handling, routing, media relations

|. Go To Next Question » |

89




Exam: Dang Goods lations (DGR) for P Handling Personnel

Logged in as: Mei-Chen Chiu

W Question3of30 1 (1] ‘ ¥ ‘ & (@] ‘ Time Remaining: 01:12:53 () SUBMIT EXAM
Show: m Bookmarked  Unanswered &
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4 Hide question list

IATA Dangerous Goods Regulations are applicable to

Airlines

[ Civil Aviation Authority
Shippers

O Airports

[ 5o To Next Question » J

Lt

Question 3 of 30 » Part 1 of 1

Exam: Dangerous Goods Regulations (DGR) for Passenger Handling Personnel

27 guestions remaining

. Select all correct options. (1 mark)

Logged in as: Mei-Chen Chiu

4 Question4of30 » N | @ ‘ ¥ ‘ & (@] ‘ Time Remaining: 01:12:14 =) SUBMIT EXAM
Show: m Bookmarked  Unanswersd A
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4 Hide question list

26 questions remaining

Camping equipment, wheelchairs, lawnmowers, electrically powered apparatus and frozen fruit or vegetables should be considered as

. (1 mark)

(0 A) items that are forbidden for air transport

() B) items that are permitted on cargo aircraft only

O C) contraband

[®] D) typical examples of items that may contain hidden dangerous goods

|/ Go To Next Question » |

Question 4 of 30 » Part 1 of 1
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Exam: Dangerous Goods Regulations (DGR) for Passenger Handling Personnel

Logged in as: Mei-Chen Chiu
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\n) SUBMIT EXAM

4 Question50f30 (n ‘ LI ‘ v ‘ ] @ ‘ Time Remaining: 01:11:47
Show: m Bookmarked  Unanswered Y
E E E E H 6 7 ] ] 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24
25 26 27 28 29 30
hd
Font Size: A A

A Hide quastion list

To prevent undeclared Dangerous Goods from being loaded on an aircraft, passenger staff should seek

() &) consent from the airport authority for such items

25 questions remaining

() B) approval from the security department to carry such goods

[#1 ) confirmation from passengers about the contents

) D) confirmation from the superviser to accept such goods

Ps

G0 To Next Question »

/

5

Question Sof 30 # Part 1 of 1

Exam: Dangerous Goods Regulations (DGR) for Passenger Handling Personnel

. (1 mark)

Logged in as: Mei-Chen Chiu

4 Question 6of30 »

Time Remaining: 01:11:22 1) SUBMIT EXAM

Show: m Bookmarked  Unanswerad
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4 Hide question list

24 questions remaining

Can "strike anywhers" matches be taken on an aircraft by passengers? (1 mark)

() A) Yes, in carry-on baggage
(JB) Yes, in checked baggage
) C) Yes, on one's person

D) No, they are forbidden

G0 To Next Question »
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Question € of 30 # Part 1 of 1
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lations (DGR) for P Handling Personnel

Exam: Dang Goods

Logged in as: Mei-Chen Chiu

% Questin7ofzo w | N

Time Remaining: 01:10:54 | SUBMIT EXAM

Show: m Bookmarked  Unanswered
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4 Hide question list 23 questions remaining

In Air transportation, who is responsible for the inspection of dangerous goods? (1 mark)

(O A) The packer

() B) The shipper

[®#¢) The operator

() D) The freight forwarder

’

Go To Next Question »

Question 7 of 30 # Part 1 of 1

Exam: Dangerous Goods Regulations (DGR) for Passenger Handling Personnel

Logged in as: Mei-Chen Chiu

4 Question8of30

Time Remaining: 01:10:24 y SUBMIT EXAM

Show: @UB Bockmarked  Unanswersd
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4 Hide question list 22 questions remaining

Passengers must be informed about forbidden Dangerous Goods by :

(O A) the airport authority
B) the operator

0 ) civil aviation authority
(O D) the council

|} Go To Next Question » |

Question 8 of 30 # Part 1 of 1
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4 Hide quastion list

21 questions remaining

Which of the below states do not have any listed variations? Select all correct options. (1 mark)

Albania
Costa Rica

[ Jamaica
Jordan

. Go To Next Question » )
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Exam: Dangerous Goods Regulations (DGR) for Passenger Handling Personnel
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| Question 100f30 v 1 (1] ‘ [¥| ‘ bl (8] ‘ Time Remaining: 01:05:27 (1) GUBMIT EXAM
Show: m Bookmarked  Unanswersd -
25 (|26| (27| (28| |20 |20
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4 Hide question list

The term Hazard can be defined as

condition potentially causing reduction of ability to perform a prescribed function

[0 aSeverity of an event
a condition of potentially causing injuries to personnel

[0 a probability for an event to occur

Go To Next Question » '

J

Question 10 of 30 « Part 1 of 1

20 questions remaining

. Select all correct options. (1 mark)
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& Hide guestion list

19 questions remaining

Which UN Hazard Class/Division is represented by the following label? (1 mark)

(O A) Flammable liquid

' B) Non-flammable, non-toxic gas
O C) Spontanecusly combustible
[®lo) Flammable gas
[ Go To Next Question » |

Question 11 of 20  Part 1 of 1

Exam: Dangerous Goods Regulations (DGR) for Passenger Handling Personnel
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#  Question120f 30 »
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4 Hide question list

When preparing any package of Dangerous Goods, the Shipper must comply with

packing groups requirements

(]

Ioading requirements

]

ullage requirements

=2

inspection requirements

!

Go To Next Question »
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. Select all correct options. (1 mark)




Exam: Dangerous Goods Regulations (DGR) for Passenger Handling Personnel
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o Question130f30 (w) I (1] ‘ ¥ ‘ & 0 ‘ Time Remaining: 00:59:07 | (=) SUBMIT EXAM
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17 questions remaining

A mixture of two substances containing Division 6.1 of Packing Group 1T and Division 4.1 of Packing Group I1. The primary hazard for the mixture is

6.1. TRUE or FALSE? (1 mark)

O A TRUE
918 FALSE

3

Go To Next Question »
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Goods
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4 Questionidof30 w |
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4 Hide question list 16 questions remaining Gl
Each package containing dangerous goods must be marked, durably and legibly on the outside of the package with . Select all

correct options, (1 mark)

the proper shipping name

the UN number precedad with the prefix UN

the full name and address of the shipper and the consignes
[ the emergency contact number

|f Go To Next Question » |

Question 14 of 30 » Part 1 of 1
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4 Hide quastion list 15 questions remaining 2

Which UN Hazard Class and Division does the following label represent? {1 mark)

() A) Division 4.1

( B) Division 4.2
C) Division 4.3
() D) Division 2.1
\’ Go To Next Question » \

Question 15 of 30 « Part 1 of 1

Exam: Dang Goods lations (DGR) for P; Handli 1
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Which UN Hazard Class and Division does the following label represent? (1 mark)

C A) Class 3
B) Division 6.2
) C) Division 4.2
O D)Class 8

[ GoTo Next Question » |

Question 16 of 30 « Part 1 of 1
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A Hide question list 13 questions remaining

Which are the correct phrase(s) to appear in the "Handling Information”™ box on the Air Waybill, when a Dangerous goods consignment requires a
Shippers Declaration? Select one or more, (1 mark)

Dangerous goods as per attached DGD
O Net quantity

[ Shipment is accepted

Dangerous Goods as per associated DGD

|: Go To Next Question » |

Question 17 of 20 « Part 1 of 1

Exam: Dang Goods lations (DGR) for P Handling Personnel

FontSize: A A
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4 Hide question list 12 questions remaining

What are some of the corrective action that needs to be taken for any emergency involving dangerous goods? Select all correct options. (1 mark)
Advise supervisor
O  Isolate the aircraft
[0 Register the entry in your logbook
Identify the substances involved

|f Go To Next Question » |

Question 18 of 30 » Part 1 of 1
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11 questions remaining

States may grant approvals to permit the transport of dangerous goods, provided that in such instances an overall level of safety in transport which
is equivalent to the level of safety provided for in these Regulations is achieved. TRUE or FALSE? (1 mark)

® A) TRUE
() B) FALSE

£

Go To Next Question »
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10 questions remaining

Shipper must take reasonable steps to identify the nature and source of contamination before procesding with the loading process. TRUE or FALSE?
(1 mark)

() A) TRUE
B) FALSE

Go To Next Question »
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4 Hide question list 9 questions remaining

Under the provisions for Passengers and Crew, a "Cash Bag” incorporating dangerous goods is permitted to be carried as checked bagoaae only.
TRUE or FALSE? (1 mark)

O A) TRUE
[élB) FaLsE

( Go To Next Question » '
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& Hide question list 8 questions remaining s b

A passenger can take certain dangerous goods, for personal use, onboard an aircraft with the prior approval of the operator. In which way can they
be taken aboard? Select all correct options. (1 mark)

Checked baggage

[J  Transit baggage
Carry-on baggage
On one’s person

\
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4 Hide question list 7 questions remaining

Which of the following dangerous goods are forbidden to be carried by passengers and crew? Select all correct options. (1 mark)

Disabling Devices

[0 Underwater torches
O Thermometer for medical use
Laser plasma lighters

|" Go To Next Questicn » |
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A passenger is travelling with a liquid oxygen cylinder of 3 kg required for medical use. The operator will accept the cylinder as i
mark)
(0 A} camy-on baggage
[&]8) forhidden

(0 C) checked baggage
O D) excess baggage
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A Hide question list 5 guestions remaining

Wheelchairs with non-spillable wet batteries are permitted to be loaded onboard the aircraft without advising the pilot in command about the
location. TRUE or FALSE? (1 mark)

() A) TRUE
[81B) FaLsE

Go To Next Question » |

% J

Question 25 of 30 « Part 1 of 1

Exam: Dangerous Goods Regulations (DGR) for Passenger Handling Personnel
Logged in as: Mei-Chen Chiu

#  Question 26 of 30 ) @ ‘ Time Remaining: 00:29:53 ‘ (m] SUBMIT EXAM

Show: m Bookmarked  Unanswerad Y

EEEEBEIIEHHEBHEHHHHHBBBI

v

. o Font Size: A A
4 Hide question list 4 guestions remaining

How is the carriage of passenger articles and substances onboard an aircraft regulated? Select all possible options. (1 mark)

o

Forbidden to be carried by passengers or crew
Not to the standard shapes

Acceptable with the Operator approval
Acceptable without the Operator approval
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Aircraft operators have certain requirements for passenger’s baggage when dangerous goods are carried. Operators will accept the baggage as
. Select all that apply. (1 mark)

checked bagoage
[0 diplomat baggage
O tool baggage

carry-on baggage
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The operator must report dangerous goods accidants to the . Select all correct options. (1 mark)
appropriate authority of the State of origin
[0 appropriate authority of the UN
appropriate authority in which the accident occurred

O airport authority
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4 Hide question list 1 questions remaining

What is meant by the term "A Dangerous Goods incident”? Select all correct options. (1 mark)

0 Fatal injury

Injury to a person
Environmental damage
Possible leakage of fluid
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The operator must report any occasion when dangerous goods not permitted under the passenger and crew provision are discovered on a person.
TRUE or FALSE? (1 mark)

[@]2) TRUE

() B) FALSE

This is the last question of this exam.
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Mei-Chen Chiu
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according to the provisions of the IATA Dangerous Goods Regulations [MGR] - AppendixH 6.5

Personnel responsible for accepting passenger and crew baggage, managing aircraft boarding areas and other tasks involving direct
DEssenger contacts atan airport
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