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4 ~ SR CESRIR - BEEREAER - GRGHREN > ZRHEERE -
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(Z) BERREER + AR 2 k3

R 2 BRI RSB (REACH) R
A fi]

1 EHEEILZ HAY ~ 5 ~ 4HSRZEERE FOE Byfer 2
What 1s the organizational background, structure

and mandate of the REACH?

2 BB INGH R B Bk 5E TT = B e] ? {EERZS A 2 AT AT ©
How are members of the REACH Supervisory Panel
being selected? How long do they serve their term?

Can they serve a consecutive term?

3 BAEETE/NECE N R HAHR & SR 2 SEERERA
fm—E b ?

How many members are there in the REACH Supervisory
Panel? What are their professional backgrounds? Is
there a certain proportion of experts in each

field?




RREZEREGERK » HEERE S e85 =0k (] ?
How does your agency deal with and respond to

people’ s suggestions and demands?

PR EERNVE BRI ? FE R ERR 25
LR R ? (W - H A 2 B RHRE & B et
Jiti, 7

How does your agency receive feedback from the
public? Is your agency open to the public to receive
feedback? If yes, is there any accessible facility

at the meeting place?

R T DlmE G R R R ESN - AREANERR Z T bEN
(QIFETE ~ MR~ 5B E ~ BIR -~ SlE) o fRIHAEE
SRS LR ER T U B L) - DIAREERS ?

In addition to public consultations, does the REACH
provide any other ways or digital services (such as
giving feedback via online meeting) to hear voices
from people of diverse groups such as different
races,genders,languages,persons with disabilities,

the elderly, etc.?

R BURF TSR < B BB HE S I - B 4R
HifT ? A B ?

Do government agencies adopt all policy suggestions




from the public? Is there any monitoring mechanism?

8 EEREZ RPGHEEE PR ? 48 > BERINAKEZ
EHEAN? WG B R ?
Can people retrieve 1information of cases 1in
progress? If yes, 1s 1t limited to the person giving
feedback? If no, why not?

9 HEAAIRILIE S Z BRGEURy ) 7 A A B S o) At 2
%9
What are specific contributions of your agency
since establishment? Is there any statistics for
reference?

10 | AEBFEIRRZNES - aJhiet =PI AEER = 2
Please share some remarkable cases.

11| EfHEEHERSEL Y -

As for media promotion:
1. BB ARG L EEIT 2
What 1s the relation between your agency and
the press?
2. HERR AT - EE MR TTE?
What are the promotional methods of your promo
video?

3. A THEITY) ?




Is there any publication from your agency?

4. FiER RS EREEE ?
Do you use social media or advertisement to
promote your agency?

5. HME SR T ?

Is there any other promotional method?

R3 BEIMKEZEERE (NAS) B8R

-

I

BRIE 288 2 SHAR 4R ? B TS © KEHAEEBY 2
What 1s the organizational structure, mandate and
mission of the NAS? What 1s the annual budget of

NAS?

BIRIEEEES " BIZAERE ) 2 FUEREAE Rfel 2 BRTaE Y
EREEAILL ? HEH%/D ?

What are the criteria of the national archives by
the NAS? What types of collections are there in the

NAS and how many of them?

BRI EE ORI IHE ? A0 Bl 2R
ENAEMRE ? R T I 2EEEE = AR BRI > JRA]
Bt IR ERER » B4 AR R AR AT ik

B 7 A AR IR AR ?




Which services are provided in the Archives Reading
Room? Is there any limitation on accessible
archives? Besides visiting the Archives Reading
Room, 1s 1t possible to access all archives online?

Is there any limitation on viewing online archives?

R R RS - BIREZEERR A ERiE RS

% IVEES DERE (a®0) © [ERBEBMERG DR

FEEER - R ERERERGREMG BRI B ZAE
& ? AR AR IR AR ?

The NAS has set up the Archives Reading Room and a

website a?0 for users to search information. Is it

possible to search all archives on a?0? Is there

any limitation on viewing online archives?

S DR ZEEEE EARRE TR A5 B KRR RS 2 R e il Z i
RE R R R R 7 AR~ > RAEEETE Y

What difficulties were encountered when setting up
the a?0? What solutions were being proposed? Were
there any short-term, mid-term, and long-term

programs?

4 CRFREE S RSN A6 7 RERAA
I B 0 A B R A T 5 M 2 A B o
FEF - FIAIRUT: ?




Does the a?0 bring the expected benefits? Does the
website help the NAS more accessible to the public?
What 1s the enlightenment to the collection and

application of archives?

FEEA A BB ARERIRIIF AU T - BIRAE R AR B LR
BEARERG S - A (B EFEHE ?

Does the NAS take any measure to enhance the digital
services and hardware in the era of the digital

environment?
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1~ HEE - ST (S 2R~ B P i > PRI 7S FRUAHIBRIAG: - i I B 3E - =B E
SR 64 [E SR -

2~ JILHE R 1965 8 A 9 HIBRH S AP nelfF Sl EAREIL - BT IS LA
(Republic of Singapore) e

3~ MR 719.9 5 E CHER - 2107 271.8 “F A &Y RZ LML 2.6 f%
HBrbmi 2052.57 FEHAE)

4~ N (R 2 BIEET R 2020 FEHrER - B 570 EA > FEAL
74.3% > FA A 13.5% » EIFEA S 9% » HAAAER S 3.2%

b BEE L HIIB A E  BlsE(national language ) AR 2keE B isE = (official
languages ) RyBLsE - BE5E ~ EACGE RENESOREIE - TIFRES RIs -

6 ~ SRE MO 2020 AR A ELESR - fhEh 31.1% ~ BIFS 15.6% ~ BEHS
8.8% ~ FAEHG 18.9% ~ EIEH S 5% » F5e B BAh SR S i Vg -

(=) BF
1 Bug:
B BB B S AR T E A GEHE RN E R ERERESECR

fE - A RBAGERREMAE - 1£ 1991 F 11 BEEE - SR T~
e8] 52 feh < St DR S SRS BRREVAHRAME S » £ N Y IH AT T(E AR - AR E
P D3Rz 2% A 2 B o (A (R e AR RE 5 ~ IR BN P Z BRSR(E o0 85 ~ ZE IR
HEFF BN A Z IRHS ~ AR N B 25 2 RN LUE R aRRERZ
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2

AL - Hr o Jil “IHVES SRR Z B & (Council of Presidential
Adviser, CPA) R RBIAREITER » MR INERZ T E G Z EHHE - Al
B S AT =57 2 “ BRI T HERIARAR 2 TRE -

ARG 2 L BT REECR 2 TTIEENEE S - B 2016 4 11 A
CHEFR AR BB U R TR A ] - BUE MR —RBE AR HE 5 [Easnises
PIAREEE » QIR — BRSO B T a2 AR5 88 A T8 - 2017 FREN & R Or Bl il
2R (OAIRE B IEAL - BULARARIEFTIS (Halimah Yacob) {55
ISR 47 TIPSR R 2 R AR AR4R - NS B B i 20 ARAR -

~ AIFE - EH AR R R R A K, - HEEE R PRI Rl » A8 4se (o B o 25 B S

W RS Bk & - A IRAEE Z e (Ean 2 > B8 —VIBUFBER e B
TR - WREEER -

: DRI R EE ] GRS FOUUE 1 R AT R T EEES -

TIREEREE KT ENREEE ) F 3 M - FEEEAER - BUFEOLZ T
EEiRET R B ) RS EE A\DSHFE - AmEEE (SNCs) HEEEE

OE
(=) €

Statutory Board  Statutory Board Statutory Board

(GRCs ) S H KA
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&55:8 /5 (CPIB) AIEEER (CSC)

=280 (ELD) EREER T MF A2 = (SNDGO)
BEIXMAEEE (NRF) MK B RS ( GovTech )
ExXZEmmEWERE (NSCS) g g £ E (SG)

AHARIEED (PSD) Nk EREIRS (MAS)

[ 2 : IR AR N B A R

(=) &&

1~ BACER 2021 SEHIIBCFHBIRATGE 63,635 35T » BINAETH R 3,946

(3577 EBRERR T7.6% - RIER 2.7 % ¥HNEZH8EH 8,581 (B3=7T -

2 ~ BB E T O iRy R EAG A on ~ 0 ROBRE an ~ BRE On ~ MRS R R A

7~ mEfat ~ FERGRLER M - BTN EEL A FE R EELE -

FH TSR Ry ~ &/ ~ 550~ JB2kphaE ~ Hlje ~ 278 ~ B - g

B Rk S Y CIRRAE ST 4,543 (2 350T -

3~ BB E U 12 SR Fr Ry P EEAG A v ~ oH RO o ~ BRE i ~ MR S 128 R i

%~ R ~ EEE I ~ BT R E R RS T - EEIETIACRIRFY

Foth R~ FEARPEEE ~ 208 ~ S5~ HA - BRED - ENJE AR - B FEEE -

CI4E{E%T 4,038 {R3ETT -

() 4hx2
1~ B oM BOR H AR R Or S b 2 2 B BRI R A5 - (RBP4
ERBEEEZIERMERE - g LR B EEEHE FWE

Ui 4R V2GS  https://www. pmo. gov. sg/About -Us
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2~ BTINSE Ry PR EE R, (ASEAN) RE& - FRfEERIR AL ET] - F5& TR
g4 S CASEAN Centrality) HEEEIBREE A R > TIEMEE R 2 B4 s 80T
AERIER] " BEENE | > DUISRRE R ot pT S ERE 2 2 har & -

3 ~ WA Ay B B PSR AL - — T e R R 2 B R B = S
HEFF EAE N E RSB LM ERIEE 2 & 55— 5 RS - EE =

HRHEEE AR -

A~ FIIRAES M SR TR A e B - W s BR8P 2 - Fri/REL

NEEEERS/ NEER - R NN IE > FHAERE S B ST -

» TREUEHT NS R /T4
1969 £ 3 AR EI{ERT Iz o
HE R BT R CRE 0 1979 5 6
RRTISAE RS T s Bt 2 LR
BEAREEMERE | - 1990 £ 10 A 3 HEH
BACPBEEAT > Ry BRI 5 A 1 — (65
FEESCE R 2 Al 2 B TR
HRKRES 4R T BRI ZILAER
i o EISHRIEFEINCE G - RS - BB EER A E

PR s

Eopr iz =240 PE (Taipei Representative Office in Singapore) &
HRE (28 BUFIRES I R SRS = B i ey s i &
FE L PSR B Uik B 8 52 TH I R B (4 - [FINF I 28
B ppr it E RIS -
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=~ S5 R IEB%4H (Government Feedback Unit, REACH)
(—) BRBERE T
ERIB I AH R B A T D BE R R (Ministry of Communications and
Information, MCI) » BERIMIEARE RBEEE - BTN BUFEARME
B T A -
RIEH SRS R R B PEI4H (Feedback Unit) » BIZFY 1985 4F « 2006 4F
10 H - REREAAET TEE - DIMEAREER » OR8N R BIFI5HE

My E SR - W48 TREACH | » ZH "Reaching Everyone for Active

Hﬂ]ﬂ&

Citizenry @Home ;° 2009 & 1 H » REACH #7#5 & Ry NI BT HY BE -2 Bl

REACH HyZH&k H AR AL BUN A RN — e ERIBR I - ORI

FFFEEEE - HIEARLE e A RS> DI EF2 BTG - SRR
AR S EATHIE W IR A A FREUR -

Ko 13 AT RE RS 2 BOHT R N R > REACH 17 TSR I EREH - &
FREETEN - 4 FREAFR ~ REACH WhatsApp ZEHHIR4H - REACH Facebook -
Instagram A1 Twitter - fb5h » REACH IREBMREF G &3 - DI A HimiE ~ ¥ahE

s flae B " HEERE (Listening Points )y MBS EE= - FEHTAI A REER ARE
FRBUNBUCR AT R EAEERE - 5940 > REACH BEHLRE - E4HA - EREEFERS -
BEEERSAIRF At ERSZ DS B [El e SR BER A 2 RIS > Ryl
SR SR O T HBUF BRI 2T E 1 - A BURF I A R Z AR R ER -

2 REACH 48¥5E » https://www.reach.gov.sg
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SENSING ON NATIONAL ISSUES

EMPOWERING OUR YOUTH
a3I9VIN3-¥4355317IHL DNIHIVIY

4 * REACH 2022 -3 - 1F 1A B &7

.
g

(Z) HEGRH
REACH 2£A #5507\ (Advisory Panel) ' 53/ N B AR E IS &(H E
BRI EFEERS - SRCETVARERVEZER 5 » JL[EF REACH AYAEENL
HLEEECE HARR TR > WETTH KBRS - HATss s/ NE RS B AR
35 ZuNHRCE AT (P ESEINE & - 24ANR  EREH - BRERE )
Ky REACH SRIZDAEARUE - shshy NER R R Z AR - AR I 2R A

S/ NHRT B BB /N (Supervisory Panel ) » REACH #7455 P.6
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Rt Eate T o SHEEEEM - AN BUFBORAE -

S/ NSRS THE R I 800 ot (FrawrEZiEay 145 8,400 &
7o) NEEM BT - w5/ NEE A TEN A =58 %t REACH
BRI R - ARHHERER R - fEHFT/E(LAFHERE REACH -

& 5 ¢ Bl REACH MEf TR &M i 6 @ Bl REACH 530/ NMH &

(=) FRER
1 - sREETEHRE EHE - B ARBEFAERNESH
REACH R HamtEryae = 530 518 1 IR e 5 e Samaian (40
AEEATAIMER - Tk - sl - RS REMASRE - RES
Ve A EREMAEANERZE ) 5 RARE R E 2 B 5 =B a N a kR

o

RSN  TAEEES) - DERRARAEFEH A m

m@

2 - SIHRBNERRERESR - SIEEANSEEREERH - DHEERTR

4 Upload, post, email, transmit or otherwise make available any Content that is or may be unlawful, harmful,
threatening, abusive, harassing, tortious, defamatory, vulgar, obscene, libellous, invasive of another's privacy,
hateful, racially, religiously, ethnically or otherwise objectionable, untrue, irrelevant to REACH's purposes or
irrelevant to the discussion(s) on which the Content is made available. REACH has the sole discretion to decide
if any Content falls within these said categories

> REACH shall have the right (but not the obligation) to delete, disallow or move any Content from the website,
as it sees fit, in particular any Content which, in REACH's view, violates any of the terms of the TOU.

REACH may preserve all or such part of the Content as it sees fit, and may also disclose all or any part of the
Content to any person or organization if required to do so by law or in the good faith belief that such preservation

16



REACH b {5 FH sk . B A s B HE BRI s - IR EFE
REACH #EA1IIFRE REACH WEMIAEUEAYRTARER] » &S MBRePR A 5 e
BT - R TR ARIBE M R (EEEER - BEAAESTREAENE  #IsEE
FHRE 5 SRS E 2 BINRAFTA > (B AN HESR - Bk AL
FARHNE © B A& RBEE ST EE A R B 5 8t NS TRk 50E
F > REACH ARIBEMEL > HAZEEE -

3 - FRER DR FHIERY - WEEHBE SRR
Ry AR R 5 NS5 EhE B AIREAT - MG RERR ARt (MR R, - REACH BAS$4%
bR TS > WEAERE LA ERERER - iR A e T BB S TR E
B e

Today, 75% of local

women are empl and
i
their caree

[& 7 : REACH 4 F3#% [ 8 : REACH &35

4 - BEREREMARE LIRS ENRNES @ REARSH
REACH &t TR AYITTER - RF H AT S A BEOR A RE R B 4
PgEH - UBESEN TR BRI ERER  —FE2HECR

RIE °

5 ~ ERZITHERR LR R MBI - NN RE R R0 EE

or disclosure is reasonably necessary to: (a) comply with legal process; (b) enforce the TOU against any user of
the website; (c) investigate and respond to claims that any Content violates the legal rights of any party; or (d)
protect the legal rights, property, and/or personal safety of any party.
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REACH #F Facebook ~ Instagram~ TikTok ~ Linked1n ¥ EEME HIESE » DL
il A R R B oy < (E R RISt & e 3% - 40 TikTok fi
W& 2 R ERSREE - HEJTIRST S i ®E i ISR E - DUEERR
Linkedln (%% EsKEE A1 PMET (Professionals, Managers, Executives
and Technicians) - HEITIRIEAEIHEER R REIEETTH > (efERESH
WiFEEEE, - EEEE 5y > PR Whats App BLESF BIHF SIS > SLEIERE
RUETTE RS KT - B AT R ERAH th R RSB - Sl E REACH 1 T%E R
JEE > DARECR REACH IERER R HPTfe B A -

Connect with us on Social Media
f © in]
O : REACH 3B = s 1 Be i s

6 - RERTEHEEEEIERL (Listening Points) » (FRENEREE
By T ] BEUEE R R BB F BRI E R, > REACH MR BB 2 2085 » 5%

HEEEE (Listening Points) WERNEES » BrA N LEEEUIEZIN - IR

~

AEEEMHER BT NERE - IGIREEL R EER -

[ AR B B A E 5 TR AR > B 522 B A i 5 TR B
R > IR HRGERTE - IR BBEE - WIE S SE A AR =TT
mak o AR RGEEZEFEL  ETRERE - BRI SRR

A R ERGE BT EEE -

18



v
Fid
"
"
-
"
L
W
-
o

[& 10 : REACH %% {HEE®E (Listening Points)

- B A NETER . REHRSEI G ERT g

B2 BT RAYREE - REACH 3L SR E
AN B R A A BRI AR N B P TIER AU PRED, - S22 B RAY IR

FOJFEREEMMIVER -

BE - AR LRI T H i SRR R -
ERAfA B AR AR IEIRIA - B F ERUCE A RABHREZ A

 BUEBES ~ EBHBIER EF - FEE RIS

FECRIE - ABTE 111 F5E
BLpr e DI 22 S A BRTR

AR R R H S
DIPRIEICE N R -
- SURTINSEIREFEEE (National Archives of Singapore > NAS)

(—) BRI
H ISR 25 R S S BB S & AR 2
FEBRERENR B BUFTY 1968 Faxil " BIZAEZE S E F0 , (National
Archives and Records Centre - i NARC) » FE4SAHARIUE » 70 1993 FHFA

"R > BRFEEEENUEE
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