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SRR
19904E6 A BUMZE 1 fjif 744 44H4% (EUROCONTROL ) f£E A& B8R T IR RATEHIB
(Air traffic control officer, FFEATCO) fERH/II%R (On-Job-Training, ~FHOIT) FHEAZEFHIENE
i > B2 BT T B 22/ NGH (Specialist group ) » PABRHEARA T 4HAR I EEE B R MEAI0IT S~ T #k
-~ PSR HZOITE %k (Coach) " SE B AEEIN CEAMIT AR » DA AR E(ELATCO
FI%k  FEHNE R -

R _balt sk BER S ISR 2 B O T B AL R % - JESEUROCONTROLEE AT » 1EFF
CESL RSN > HN9954F 38444 " Air Traffic Controller Training at Operational Units Y725 -
TAEI999FERTIR » By H R BN & & BRI TATCOTERGE ISRIEE 551 - EEOITIRIERE
EHAREEUROCONTROL ~ AR ~ {8EY ~ E IR ~ B LAISLERAVEIISRE 5 - B M & TH TIE/ N

AHBEE BT » AAE19944E12 A FHEUROCONTROLFAE #R G IE U -

1998 5= EUROCONTROL #—2b ik " fERI6R# E F B /Nl (OITI User Group ) > %
FEARER - HEHRE - BEEERTD OJTI JISEREINEI IR - FEERTEMEANS - H
# OJTI EFIIERTE (Refresher course) 5 - Y 2002 FHrH IR " HAEE R

(Objective-based format) ; BZETE/NH 5 2004 F520% T IRfiE & & HERZ O N BRI
HiZ$5r | (Common Core Content and Training Objectives for Air Traffic Controllers, f&Hf#
CCC 32007 FF24 BT 3485575 ,( Training Techniques ) FRFEPIZS > 38/E" 7R#d ( Demonstration )
FI T fi#F% ) (Explanation ) HYEEZEME - 93 " B2 (Questioning ) F1 " 5 [HELA: [ 8%
(Talk through ) FYRE
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AEREARFEAE - ERZIFKE] > INICMHBARTEA B KBETT b > FIERED 22K - RIE(ROITI
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Training Programme for the ‘OJTI'

EUROCONTROL

Availabilities of instructors and other practical constraints,

might cause minor changes to this generic timetable Week 1

DAY/TIME 09:00

Course Introduction and Coaching
e i Overview Video Learning Theory Communication
Qemonstration Monitoring and
Day2 Briefing and 9 Intervention Human Behaviour in Training
Note Taking
Involvement
Introduction to
Debriefing Stress Part Task Trainer -
Day 3 Ma 5 Report Writing Sed Snolion Practise, Briefing and Demonstration for Exercise 1
Airspace
Practise, Briefing and
Day4 Theory Exam Exercise 01 Exercise 01 Exercise 01 Demonstration for
Exercise 2
cise 02 <
Days Deche Exercise 02 Exercise 02

Lunch and coffee are not provided by EUROCONTROL and
HUM-0JTI shall be covered at the participants’ expenses

Training Programme for the ‘OJTI’

EUROCONTROL

Course Manager: Gregor Graham Week 2

DAY/TIME | 09:00

Theory Exam Exercise 03 Briefing
Day 1 Re-sits (Begins Exercise 03 Exercise 03 Exercise
09:30) 04
Briefing g
Day2 Exercise 04 Exercise 04 Exercise 04 Exercises Brescise 03 (A)
05/06/07
P
Day 3 Exercise 05 (A) Exercise 05 (A) ; Exercise 06 (A) Exercise 06 (A)
P
P
Day 4 Exercise 06 (A) ; Decie 07 (A) Exercise 07 (A) Exercise 07 (A)
p
Theory Exam Course Practical Re-sit
Bay3 Debrief fiéguistion Critique (Finishes 15:00)

1 - FlIeRERFE
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EUROCONTROL FII%# R E AR G54 15 7788 ~ BT -4y 30 08 HAE » PEmE
FABEAHRE - HEATSESHEANARRIER LTRSS > T - slleifof 3 B
S | MR KR KOS E 2 B EEE RIS E  3BBETIHAE - BERIIAHT
18> SRS Ry 12 B 15 20BRds - MR HAa R  EETAA —WbvaE s - Jilsk o oisis
TR - B EAHIABA B IR EAS H) - BHEA 500 AR IS
OISR - WHRYEZ OISR B G BEEEVEI T ERS - §ISRITE R g —
FRHEcK o B2 EATEL Y iR R T B R R REHVES: -

ARERIERR T E = HAVEER SRR RB TS - HERIFRIPR AT sl (E FEal il i 2

af) > BT BRER a A TR E (AR -

2 offices

1 Classrooms, Documentation Center, Course Reservation Office

RC  Reception, Conference Room, Simulators

RJ Coffee Bar, Smoking Area, Restaurant E 2: %‘}”ﬁqj/t\ﬁgﬁ

e |

|
EUROCONTROL

& 3 - Fllek O IEFIS N [ 4 : BlleRFOMRFTINE
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Stay in touch!
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BN A

—~ HEmHE - SRR

EUROCONTROL 455 'S & Hshl » BRI 2SRV ETERT 540 - SEETE S H ¥R

HYEE 2 S —— Rk ~ 7 > BEZANIL RS RRAE H VIR IR S S I R0% - (HLETR A TH

TR BRYRRRAEEA = HemBWL - & HIIISRERE S U UREREALA T -

(—)

F—RHEERTE © Coaching Theory ~ Learning theory ~ Regulatory requirement

P4k 3 (Coaching theory): P4E THER(THE Coaching)HYJFEE ~ JHAI - &
HEME IR SR ARIE - Z2EF T HCBEE Coaching WA ERTENTE
PURIREEHVRERS > TPRk2 T Coaching EEZABRAE - (PR E R MEEMAYTX
(Teaching/Instructing) CEAEARA-73FENG - FEREIVEHIEREE N 218 Coaching
BEEAVIERAEE? -

PRI AN RARE KRR PR e R - P2 " SRAIEHE , (T8 Brief)iR " 3R
% f5% , (T8 Debrief) sk v iE MME » WELEEEAL HA T ZME RN
coaching » ERIIETR G EHYS [ZEZ(FEH (Probe Question)BIAT » —¥f—HY

¥4 Coaching A DATFE Debrief BFFE5E LT -

B w (Learning theory) : sl B ol T HE2AVEER R ERTTEZE ' BE
(Learning) ° AT HAYEREZ © "Learning is a relatively permanent
change in behaviour brought about by an experience ; (B2 E4&H4%EH M
ST Rk AT -

PHEfIEE FBAR T —(EE e - MR ERRES TR, T AN



KATE > FEE A EGER AR BTAE AR AYAEERssE 2 (ER
FUE & (T8 ATCO) A rTsEfEsll SRR rP B0 T &8 ) AT AR AR TE T Al AE
AV FTPLATCO Y Learning” AEZIE BB ARV ER K 7L e LU
PR PTRERYTT R 1S 2 ATCO FIEAML TAEA EIRYHLITAERY » ATCO YR {EAF 3518
TRERORFIRTRE ) WYRED] o A EAIE R RERYAE

bl oy EE > oy S T B ORI LB (e ] B 1 bR AR E - P
ANELFTE BB RS 2 R AR E - A LA AR R AL fTE T AR A
B ERIH T work as imagined(WAI)” ~” work as done(WAD)” ~” work
as descript” FR” work as appose” HYBE&(fEE 1) - EEEE T ERSE
e AT > NAFEERAE G & E A EEE S 2" Work as
descript” -+ ZAMEEAE EHEZTIENKILI—AME - % » ATCO Y LIFH
TR R SRR - R ERA VI E Al & - (EAEEERATE
T2 (ATMP) R T8 B (Check 1ist)AYE4E - HIRATRER A F ML -
SRR o —EHR BT E BIHY T/E (ATC tasks) 200y - 7 Working on the
fine line between safety and efficiency makes ATC very complex and makes
the work of an air traffic controller a sustained effort to find optimal
solutions.” (IRATEMRI BN TIEZFTLIIREERE - BNEAE L NIRRT
[ > FFESJIsRRERR 2 E) - EEGEHRIFHIERI TIRAUVE (N E ATC)

Bl TAEEKIE - A SRR -

EXER#R#EI (Regulatory requirement) : BEZAGERT H S ER H A AT A HELHK -

HEREZEEWOAE L - K ARENEE IS (Competency Based Training,

10



CBT) ~ all4k5t&E (Unit Training Plan > T UTP)HYERET @ SBERAA HFIZEF
% B SE(H{EVANEEES (EE 2) A E R MRS R85 -

TAS LA S AIBONER T OITT 25 » A ST EBHETISRFE (Synthetic
Training Device Instructor, % STDI)AWEARIRS] » WiEERHIRE A
SLEFARTE © OITI MVHEEA 2 S LU ERVBCELSES ~ BRI AaR > R EREE
AIEEMECRAE 6 (& H ISCE&ER (kMERET) - W H @ OJTI HYHIISk S H %

(Assessment) 3 STDI AIIZ45_EHk 6 {8 H AR > NIRRT IEE -

(Z) FERHE#HERE : Communictaion ~Briefing ~ Demonstration and Inyolvement -

Monitoring, Intervention and Error Correction~Human behavior in traininge

1. #iEEGR (Communication) * HEERFEBIAREIRA OITI sREHIMHBIN B2 RA
Ko BFIRAREEZERFES - Fef > A0t - BEEARMER
B SR AR LS 0TI BLER AR —F LIE EAV.CERARREA ] - 2SR T TR

HE5E > NI OITI F 2/ V0 H CAEERE IR R TR - 40 Rl 8 An -

e

How much, and when? —

You are unconsciously competent
ATCO, but what about your student?

« Avoid making links between the
pieces of information that your

student may not be able to.

+ The way you communicate, when
and how much information you
provide will make a difference to
whether the student will understand
what is required of them.

R

8 : MRk B

11



2. ERFIES¥R (Prepare and Brief)

:AFi ATk - EUROCONTROL FragfEnyis &= OJTI

gk > & LA Coaching FBFEEARZ (s » RNELFEE(EZ O T > Brief IRETE 7 EI5E -

EEERETHY HEVZEE OITI fERFHaRTE T B C ~ iS4 (E 9)

OITI MHSHER
Kl oRAEE H R
TTRFE - 2

BT BAERERAL - A2

HFllsiEateth E BE T

Prepare Yourself Summary

n Who is the trainee?
Read the trainee’s report

Whatis to be done?

Objectives

ﬂ Prepare to explain and overcome reported weaknesses

H Be committed to fulfilling your coaching role

A AR KB B ERRFERE)
TR (8 10)
FRARAE > LR B Ol SRRV =

» Je UTP AREET &
W/ TER A R I RS AL FT TR R

A [ Y ST AT Y

i (EERET - AR EINFE 0T TI R B AR B TR g i

iR E CEERE PRI LA e B R

e

[ O ¢ BRI RISk - R

L) Esidetermine T.0s?

UTP- Competency 1
Perfornance Indlcators
TOs

Re
Areas forimp n'u) BN '
o

Report UTP-C
A - ompetency 2
3 B IAEEmE .t - Performancelr%watorsy
TOs
. Repol UTP- Competency 3
Areas for improy EI Performance Indicators
TO.s
UTP- Comﬁ)etency4
Perfornance INdicators

TOs

& 10 : BRIZRE RS- B ERCE

12



7N

P ME 22 (Demons tration and Involvement) : rReEofSHYEH OJTI 2HE

il
JEY
[e=ty

EEAL > [FIR R — S rEE R Ry - — BRI U SRRV B TT0L & iR

frcand

ESH > BAEREHARET o BRI EE TIH (Tasks ) EERE S B o -

N NI

BRI RR TR OJT AYRMEESR « IRV ER RO > IR R £

I

ajl

S OIT BT AMEEAE " B2 B O I EEARTIIGEE A HE
P ARTEEE CHEETRE > MEeE (A ENDHHEE - WH
TR ERE R P A g fhFe e sk & -

HE B EHER AN BN ERPIRE 2RI " SR2 A 5 OB T
AUYOIT , AYBHEAAERE T » BIEE Tord ) 2SN —fTHR - — T
AMERESE AL ISR eI - SR B ARSI - INREPR TR B &RE 251
BEEIE OJT Y —37 - S E TR MEBEM AR - EH HReE e

BUT RiIMEAESH e RAVEES - R REERT AT DR A A A -

EEp . FPEPAZEFSEER (Monitoring, Intervention and Error Correction) :

fEgREE TEEE O T, BV O0IT BT - OITI By A — ke T4

1B R ) B9ER - EEEZERET] > HETTH(Intervention) FPAIRES » &

e 512 (Question) ~ & IE#HER (Error Correction) » H##5 R (Instruction)
K% F-(Takeover) » MAZRRARETEHPR -

HARJEERR - IR T THIEM R R B B2 AR 0Vl SR BL TR IER R B 22 A
SRR S B R AT AR LIITT Ry SR A 5 ORI - KM AT as (&
BN IFARBETF (Takeover ) IIHEG IR -

PUNE 4 fEH7HAY 5 20 R ER A -

13



(1) 5122 (Question) : HIVFES|HEEE B ZL (Awareness) [ERE > 77 FyBENX

#(Open) ~ 5[Z&={(Probing) KEFAF(Closed)FERT (& 11) °

Questioning technique ~

* Do not provide a sharp focus,

. Il *© time consuming,
‘\_0pen questions ‘ » hand control of the “conversation” to the

trainee

(2)

(3)

(4)

Questioning technique g
OPEN What i;:;;ocL:irn;:L??n with
How will that clearance
PROBING solve the problem?
Willthat clearance
CLOSED solve the problem?

Will you lock them in
heading?

@ EURD G0 NTROL

B 11 : SRE ek - e EoT

4liFgEs% (Error Correction) © gEERAYa IERH %A & 7HI (Prevent) ~ Bl
Zl(Immediately) ~ZE¥E(Delay) B Z ¥ (Do nothing)4 fE([&E 12~13)°
B~ (Instruction) * EHEIZE|E A EBHZETHE] (Proactive)

5 R B (Reactive) iy » (CRILHY B & H TR MIES [ -

b

BEF(Takeover) @ TRV E S 45K ~ B BN Z 2B (H

_{

14



SR EEA) DURCE FI SR (E IR e A B AR BB 5 ) T OJ TI

HOMEZ SRE I RE T -

Error Corrections 2

Mistakes where the correction is delayed

Outcome of error will show itself later

Example:
+ decision that requires less effort (i.e. familiarity) but wyill

increase workload slightly

Example:
+ innovative decision, where you would choose a different

decizion based on your experience

give support to use untried methods, and debrief afterwards
for advantages and disadvantages

Bl 12 : SRERG RSk -Delay

Error Corrections 4

Shortcomings that are overlooked for the time being

When trainee’s lack of experience is a reason

Example:
+ slow to respond to a request (stand by)

will fade over time by themselves

& 13 : FRIERGERESE-Do nothing

R SR (Human behavior in learning) @ FZE{EEBhIIE e DL ERAE L

JESFR RN LH SR > RS E IR CTEHIRAZNEIAZREANE > e



(

L1l

)

sl BOE K H A R BRI FEI SIS EIHTVE LIER 3B EZHE - B —
TEEEAE LIRS [ AR REVREE - FE =BG HE/D RAVE S

PR  Debriefing and Feedback ~ Stress management > Report

writing °

iR (& R (Debrief) * N5 Brief LhmmpCESNATLE S HYEE > Al Debrief (A ¥
TERWUHRET » B S IR EEREAR Debrief HVESR » RN ERI A 21—
S5 FIY Debrief N7

Debrief HYFEZHHY([E 14)FEREEAFTE H CHY R ERE > OTTI B8 (Y
st AR AR B ER AR BER H CER HR Z IRV ELRG 2=EE > AR PBRa T

(1) Set the trainee at ease

(2) Ask his opinion about his performance

(3) Discuss the trainee’ s strength

(4) Discuss the trainee’ s weakness

(5) Review the main points

(6) Agree on any remedial action

(7)  Give clear overall assessment

(8) Allow questions

(9) End on an encouraging note

YIERAF A SR RS - A DL TR BRIRRA > HefT EaltaysE 234278
ENER > R RAREZIVEET]"  the trainee must be left in no doubt

as to how they have performed during the training session” (WAEEEEELA:

16



HEC N SBRAIRBUSARER) -

R
&

Debriefing Reasons k..o

n To identify the trainee's strengths and weaknesses,

E To reinforce what the trainee has learnt.
E To aid a trainee's self analysis.

u To discuss and determine any remedial training needs.

14 : SRIEEERTESE-Debriefing reasons

2. % TMEE(Giving feedback) : 45T BBV EEEREAAI T ([&] 15 ~ 16)

(D

(2)

(3)

R H RS R B AT Coaching * HEWRA - WEHES - Hit
e OJTI {M1E debrief ~ (A ERATIEITHERE H CHVAREE > B Re—{E
R ~ IREEAIES -

mE R W TREE o BERRPE TR RN EEHGREZ T ¢ 0IT
A ame /] EEOfE L EVEIRAEAEHY - LM H CHYE HEL ~ &R B
EIEAERE AT 2 AR AR (EAE - IR O TT 2RI RE A - PRIL

ZAMI AT LU G B CHITRSE 2 BB TR A3 R 2 - HEIMBERIR 8

ol

1% o
ZHEEBITR (R EKEESEEZE R (Authentic & factual) @ AME
BER TR EHETM A REE - AU T Ehi ) iR B CAYENE o ER(E

H TSP TG - TS REE T ERTRAOT HRAREAE IR HE

17



(4)

(5)

(6)

HEH S FHRAEN R IFEE L 2R -

M E sl iE (A A MR i A S > B8RS " I TR Ry, A
& TR ITEIE ) HUEE > MR IRE A AVALES - SHRAVES R A e A
JFATEREA B A —FE -

ERNIBAEERAE T A TIRETEE ) OITI KRB S HEAE
ARG > APELER AR R MM RIS - BRI - (HAIRES T
OITI F5ctll " BilfE | B A TR PRI NIt B —E&ane | e
LM ) > A USEEIEEEAE T R T

OJTI Y B BEERZ MAE R B2 A4 T BAEAYTT Rz, BRI E R =2
A HTREE A FRIGER ~ BRI A S EAYRZK -

B AR, - AN RGN - 2B NBE—RIRCRZ &R » 45
TR ER - MMERER LR > S REREIRIEILAIELE -
FEEEEEEGEH - A MR BB NIRRT R E R -

Giving Feedback —

n Ask yourself are youtrying to be helpful- Yes? Then go ahead

E Give feedbadk when you and your trainee are ready to give and receive.
H Stick to specific behaviour, be authentic & factual.

n State the problem in termsof what the trainee actually did and not

H Give feedback in small amounts.

ﬂ Check the trainee has understood the content.

&

what he did not.

B 15 : SRR $%- Giving Feedback

18



Mnemonic o
) : ) . )
Desc"be _ thesituation or behawm.Jr that needs to change
and how you feel about it
E describe one or two situations where the
, Xamples .
behaviour was shown
S . - the change you wish the other person to make
peafy " | establish the solution for future with the trainee
describe the positive consequences of the
onsequences- change and the possible negative consequences
shiould the change not occur.

3.

16 : FRIZRGEHRMESEE- Giving Feedback

BATEH (Stress Management) * BAJJA4RZIRTE - BEHEE IS A BN EIR

([& 17-Yerkes & Dodson,1908) - {H i FHANEE A N BER T (EEE J4ER AT | 78

& > B ERE At OJTI MRy =HyHpSBE DAY T 7AE

P erformance

Challengad—"" T "'---E__.a_ijc‘igue
g Optimal H\Exhaustin:-n

l.f'.-'
Alert/Engaged- Feformance

F
A

\\irmi ety/P anicéanger

",

"
Eln:-re-:ln:-rn!,f \\Elreak-:l-:lwn.l'Elurn-:-ut
_,-'" "

",

/ ™

Level of Stressfarousal

[Yerkes & Dodson, T9035)

17 : BHEEFRIHBEAE - Yerkes & Dodson, 1908

19



4.

(1) SRFHEIE(Sel f-confidence) : AR)SRA:FESE TS LT BT 2578
(High but realistic)HVE(E @ B IINIEERL T —(E5 %255
NSRRI o T ANSREE MBS H (S (over confident )Rz, ?
EEHR 7SR T COVID- 19 3 OI T FII4kATS 2R 2 BRI - 35
i R AN B % B RS 1A (31148 (CBT) I DAGE % - 73 CBT s83%
B - BESGEEAREHDBEE OJTT PREZAE B 5 S-S HEATRRAT -

(2) BlSIEEEEEEE (Positive learning environment) : SiEHARE—

ERAEEE ~ FSOREE AR e AR SEAYIRET - MR EERA T LATERAH CAEfE

3

OITI EASEE ~ AR~ (EEEHEIEE - DURFE L FERE -

(3)  HIEAVHISTFL(Clear training process) * {HEREFEHTE AT SRAEBFE -
Sl SRR AL R

BEE SISk (Writing report) © JEHEERERAN T EUROCONTROL Fffs FHEY 2 fEE5Y

B3 HERY - S EIREERAYEA -

(1) REsFER (Formative assessment) © SRIRAVELE - DN AR E
BT ES » FEEFHENIGETERE &R, MAEEHE S M
FRASAA N BLT I [FI BRI R N SGH] » BT E 22 T SR EREAL
B — 7
TR (Formative) s - BRFERBUE AR - 28 EErvEEE
BEAE sl b BB DA RN (Essay) » TIABERMBTTIERR
(checklist) &= - EA T T AEHME  ZEMITIEENZ
Coaching - M™EJTHYZRE G &) » BEANE AN BME — 8GR _LAVFT
LIERAHY o ZREEAESRAE - EIE LEEE BERAT S B AR

20



(1)

l.

(2)

(3)

A T— RS AR AR Z A Y -

HELEMERF E R (Summative assessment) SN RMIFZEFESR > B
FEAFEEEIMAZ 0JTL » SR AR EIRTHIE —2 - BT TR
H EUROCONTROL IE#E(A {275 » ARAFH RS OJTI ZR#A{T » 3 0JTI 2
R 2 NI AN A LR — I Z & FHVBIZE AR B2 A LA
UIEE - B BB E N ERE M A EIREAEER - T2 EEE
5= -

PR R TT = IR E SRR MRS - BRSO S HYEE » B
E—EAEEA - WERHAHERE - RENEERE ? RREEEEIA
OITI ~ Z2/EpRFIISRETE AN B (Training Manager) &R EEREHUH AR B {F&(4: -
BT RIEE R - &g EEPLDAEECH TR FIAENZEHE AR
& BB ENRHER R E T B AR R BRI —E
ReE+E o AARDE 5 AR E LR EABER -

FIURGGRFRZ © B (Fl) R AEHEHE R T

FHUAES © A B TE R EREAYER _EOHIER - RASERER 75 07 0 AERE

SEER > BINE AT RS RURGER -

RN R 4 © 1 11 4B 1R S BT | ORI (5 FH Y 22 38 AR BRRE A (B 1)

21



=~ EEHESRIE - FIRIETE R

B 10 RETEREED - (6 A EETRE SER AR PR PR BE% S i #Be 2 Sl i il A3 R Py s Ak
o BREREE NE RO 2 KE OITI 158 E 4 E Prepare ~ Brief -
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OIT On Job Training

OJTI On Job Training Instructor

STDI Synthetic Training Device Instructor

ATCO Air Traiffic Control Officer

ATC Air Traiffic Control

CCC Common Core Content and Training Objectives for Air Traffic
Controllers

WAI Work As Imagined

WAD Work As Done

ATMP Air Traffic Management Procedure

UTP Unit Training Plan

CBT Competency Based Training

ASBU Aviation System Block Upgrade
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1. BUROCONTROL HindSight magazine Zf 25 Hf :

https.://www.eurocontrol.int/sites/detault/files/publication/files/hindsi

ght25. pdf
2. EUROCONTROL AR it Sz (44 -
ATCO Licences & Certificates :

https.://www.easa.europa.eu/downloads/19632/en

EASA Easy Access Rules for ATCO :

https://www.easa.europa.eu/document-1library/technical -publications/easy-

access-rules-atco

An updated synthetic view on EU regulatory developments in the fields of
ATM/ANS and aerodroms -

https.://learningzone. eurocontrol. int/doc/seslex.htm

EUROCONTROL ATC Refresher Training Manual + Matrix file

Guidelines for the Development of Unit training Plans T42
OJTICourseSyllabus_Ed2.0-T40

Air Traffic Controller Training at Operational Units-Refresher Course-T18
Air Traffic Controller Training at Operational Units-TI10

ATCO Rating Training Performance Objectives

Guidance for Developing ATCO Basic Training Plans
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— ~ Local Procedures and Training Objectives
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1. Preparation and Briefing
2. Debriefing

3. Formative assessment report
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ACC AIRSPACE AND PROCEDURES

1. The Airspace

The airspace assigned to the sector controller extends from FL 250 to FL 460. It is crossed
by three ATS-routes meeting at the C-Intersection.

To the east and west of C are two restricted areas. These areas extend from GND to 290 or
UNL, notified in the daily briefing. The outer parts of the sector airspace are restricted in their
use by four TSAs, extending from GND to UNL.

The two corridors between the restricted areas and the TSAs may be used for direct
routings.

2. Control Procedures

Flights entering the sector in level flight will be at the flight levels indicated in the flight plans.
Some flights will be climbing to FL 240, the coordinated handover flight level for aircraft
requesting higher levels. All flights will be tracking exactly along the ATS route. The aircraft
are released for turns on initial contact but new flight level clearances may not be given until
the aircraft have passed the entry point into the airspace.

Identification of the aircraft is only possible by use of the “Squawk Ident” procedure.
Code/callsign correlation may not be assumed.

Whenever possible, after identification, the sector controller should route every flight via the
shortest way to the filed exit point.

Clearances for direct routings to the exit VOR may be issued.
Coordinated flight levels are indicated in the appropriate field in the radar label and all

aircraft must cross the exit VOR at the coordinated flight level. It is not possible to change
the coordinated levels.

Note: Deviations from these procedures will not be approved
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Aircraft leaving the airspace are to be transferred to the next sector:

At the latest, when passing their planned exit point.

At the earliest, 10 NMs prior the exit point providing the aircraft have reached their
planned exit level. '

For aircraft leaving via the NW, N and NE VORs, the next sector is 'North Radar' and
the frequency is 135.650.

For aircraft leaving via the SW, S and SE VORSs, the next sector is 'South Radar' and
the frequency is 125.750.

For aircraft descending below FL250 the next sector is 'Coach Radar' and the
frequency is 123.450

The minimum radar separation of 5 NM shall be applied at all times where no vertical
separation exists. For this purpose all aircraft concerned must be identified.

Aircraft bound for the same exit point and at the same flight level may be transferred to the
adjacent unit at the same level as follows:

When aircraft are of different speeds and the slow aircraft is first, then the faster
aircraft should be a minimum of 10 miles behind the slower aircraft when the slower
aircraft is exactly overhead the exit fix. Alternatively parallel headings may be used to
assure separation.

No radar target should be allowed to touch any airspace boundary.

All R/T phraseology shall be in accordance with the ICAO standards.

The radio call sign of the ground station will be COACH RADAR.

3. Traffic Levels
Medium to heavy traffic = 10 aircraft within a 15 minute period
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4. TRAINING OBJECTIVES - Simulation

Within 40 out of 300 hours commencing ACC on-the-job training the trainee will achieve the
following objectives during Heavy Traffic Load and with fully serviceable equipment.

Objective 1
The trainee maintains the minimum radar separation at all times where no vertical
separation exists.

Objective 2
The trainee uses standard ICAO R/T phraseology.

Objective 3
The trainee identifies all aircraft correctly and vectors them on the shortest way to the
exit point filed by the pilot.

Objective 4
The trainee issues timely clearances for level changes when required to do so based
upon requested or coordinated levels.

Objective 5
The trainee updates the cleared level field in the labels in an accurate and timely
manner

Performance Indicators
For objective 1 the trainee: - maintains radar or vertical separation at all times.

For objective 2 the trainee - uses correct phraseology
- speaks clearly at all times;
- uses correct callsigns;
- listens to readbacks;
- identifies self in first transmissions;
- responds promptly to R/T transmissions;
- avoids clipping R/T calls.

For objective 3 the trainee - uses the IDENT procedure correctly;
- determines and uses accurate traffic headings;
- routes the aircraft expeditiously to the filed exit points.

For objective 4 the trainee - issues climb or descent clearance as necessary;
- ensures that all aircraft reach the assigned levels not later
than overhead the exit points.

For objective 5 the trainee
- promptly and accurately updates the cleared level field in the
label as soon as he gives a new level clearance to the aircraft
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EURCCONTROL

PREPARATION and BRIEFING

1. Prepareyourself £/
(What is to be done, who is student, read report, prepare to explain and overcome weaknesses)
Check background, previous experiences and, after Ex 1, any training problems that occurred during

the earlier exercises.)

2. Setthe trainee atease @ = @

r; State the training objectives &

(To include the performance, the standard and the conditions)

4. Clarify the coaching methods o
(To include demonstration if applicable, note taking etc)
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5. Discusstheoperation.alconte:xtlL

(to include military activity, airspace configuration etc)

6. Checkknowledge relevantto new session, including identified

weaknesses @
(to include emphasis on previous weaknesses)

[Restate objectives aftera long briefing if necessary|

7. Ask trainee if they have any questions
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EURCCONTRCL

DEBRIEFING

Set the trainee at ease ® ':>©

Ask the trainee for their opinion about their performance | 3

Discuss the trainees strengths Y.

Discuss the trainees weaknesses
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5. Review main points 'x

B. rAgree on remedial action .

7 Give 'clegr overall assessment ( Above / At / Below) & - N

8 Allow guestions

9. End on an encouraging note! @
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== QJTI0ITIR Cowrse  FOrmative assessment report  (Coach UAC Example)

COACN. et Simulation No. ...vvvvvvivvinnnn,

Training Objectives

Strengths (+) ~ Areas for improvement (<)

ATM Procedures

(i.e. Separation,
Identification / Vectoring,
Planning / Levels, Speed
control, Expeditious
climbs/Descends)

Communication
(i.e. Standard ICAQ, Avoid
clipping, etc.)

Data Blocks Update

(e.g. cleared FL Iabel
input, labels and tools use
and management.)

Other comments
(Inc. Remedial Actions
given.)

Assessment: Satisfactory / Unsatisfactory

Date:

Coach Signature:




