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Japan has a declining birthrate and an aging population.
More than 30% of population will be age 65 or older after 2025.

population (10,000 people) (%)
14,000 45

Share of the population age
Population age 65 or older 65 or older (Right axis) 40
12,000
35
10,000
30
8,000 Ages 15~64 25
6,000 20
15
4,000
10
2,000 Population age 5
14 or younger
o [FEE ER B e o e e e e e e e
] 5 & el -2} el ] “ o ol 5]
&5 5P Noso S A A e e s e
# Prepared based on the National Census and Populal ates of the Ministry of Internal Affairs and C. the P an and pr%].auun of madium
fertility and medium-mortality Mlh- Nulmnnl Inst mm-nfpopul ation and Social Secunty . and the Pt the Ministry of ith, Labour and Welfare

it - BRARAFALIA

CiE—] & A EECE E

| gz::}j‘ts [ Bonds, etc. Investment trust [l Stocks / capital L“:::?O“::f B Others
Euro Area 9 35
Us | 12 33
lapan | E 29
-
0 20 a0 ‘ I 100 %)

60 8
(Data source) "Comparison of flow-of-funds tables between Japan, Euro, US"
by BOJ, as of end of March 2020
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Percentage of online shopping users (at least once a year)

2021
2018 9
20% 86%
2012
78% 79%

58%

56% 56% 28%
36%
Teens 20s 30s

78%

69%

46%

40s

Internet also used by 1

in 2 seniors
., T
| 66% ,
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53% 42% |
1 1
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' |
1 0
 32% 29%
1 ] 20%
' I
" 14% 1 14%
' : 7%
1
1 50s 60s | 70s

NRI “Questionnaire survey of 10,000 consumers” (conducted in August 2021)
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Sources of information used when purchasing products
and services

(In order of usage rate in 2021)

marketplaces

2012 2018 2021
Showcases/displays in stores 48% 52% 50%
Review sites/blogs 21% 34% 42%
TV commercials 49% 44% 39%
Best-selling products in online 19, 30% 36%

NRI “Questionnaire survey of 10,000 consumers” (conducted in August 2021)
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@ We express people’s health conditions through their “health age.”
@ “Health Age” is calculates based on the actual age and the data on physical
ions at Date of renewal

Check your Healtge ! i

[BRFS) LEHE &
CERORBRIEEL SAE L CUTOEBZANTSE,

oETERREIANEIY.

(g == Diinds] http://neofirst.co.jp/sim/health.html

S L DO YRS TR AR (T

Physical constitution = . * v ammscouT iy
(BMD) . —
Check your Health age !
Blood pressure (max) = ! ganer semen
e ——
Blood pressure (min) i S
= g e Your Health age is 4 1 years old
Uric protein — (Health age- Real age = 9)
[— ] @ wEEEEEOTOE ®
HDL cholesterol e Lot s
- o
!
Neutral fat /et ne 5“*? £
GOT (AST) e |= U/l comar ———— - ——————————————————————————— J
¥-GTP (y-GT) o = Ui .I“‘ o x'fl L b & At
e
HbALC (NGSP) e = S % enar temees)
% @ mFuirERoTE ~l
EEEE
E
R = (g:f‘” IMPRAEES AHERE I¥E{E
BE (U Ef (HEIREA) HDOLOL-ZFO—JL PERERA GOT y-GTP HbAlc  ZE[REEmnHE
(mmHg) (mmHg) {mg/dl} (mgy/dl) (ufny (uy1) (%) (mg/dl}y
20~20H% 22.1 116.8 74.1 59.6 99.0 22.2 26.7 5.3 91.2
30--395% 23.9 120.9 79.6 55.6 182.3 24.5 41.3 5.3 90.3
| | 40~49%% 24.2 126.0 84.3 57.8 165.5 26.3 54.0 5.6 94.5
S0~~594 24.1 134.1 BE.8 59.4 177.4 26.3 56.9 5.9 100.3
60~ 69 24.0 138.8 85.1 59.5 1659.8 27.3 57.2 6.1 112.6
202988 21.0 109.5 69.1 68.1 84.3 18.4 16.3 5.4 91.8
30~395% 21.3 110.2 70.4 68.3 99.5 18.1 16.8 5.4 89.8
Tt | 40~49%% 22.2 116.5 74.9 69.7 105.9 19.9 23.8 5.5 95.6
50591 223 126.9 BO.6 74.0 125.9 24.9 37.5 5.7 94.6
60~ 6OFE 22.9 132.2 80.2 66.5 148.6 25.0 27.2 5.9 102.6

HELEEE | EASOFEERME - RREE H2ESENNEECRR

BRIAE  https://neofirst.co.jp/sim/health.html
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1%L, Input of the results of 2, Disease risks 3rd, Basic premiums based on the 47, Cust de protecti tant
physical examination prediction disease risks . Custom-made protection conten

Numerical determination Calculation of the basic premiums Building of custom protection by I

Input of the results of
physical examination

of future disease risks
based on the physical
examination results

based on the disease risks
(The same protection amount for
each disease)

choosing the diseases to get ready
for or to further protect from, and
the amounts

- B K Di Protecti [ . P ti .
Risk by disease Disease ‘fiesiﬁe ::“icu:::" I;:z::mﬁ: Disease ::]ZZ::" Insurance premiums
. = D Al 13% | 1 mill 130 = —
T Disease B isease b million yen Disease A
13% 24% Disease B| 24% | 1 million | 240 yen Disease B | 300,000 72yen
s Disease D Disease C| 28% 1 million | 280 yen Disease C 300,000 84 yen
28% 19% DiseaseD| 19% | 1 million |190yen| 5g3p Disease D | 300,000 [ 57yen
y 2,193 yen
- 9 yen i _ _ '
e T Disease E| 11% | 1 million 110 yen Disease E
1% 61% Disease F| 61% | 1 million | 610 yen Disease F | 1million | 610yen
Disease G Disease H Disease G 1 million | 730 yen Disease G 730yen
73% 64% Disease H| 64% | 1 million | 640 yen Disease H | 1million | 640yen
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2. fRfEEe L ghElleera

F— Al R bR B 2 ERRE - IRECEB AR P o TN E
Role Play®E - B AFIREmFF O RRBEAZ FE T > SBHAGEAZ T
GO B Rk O E RS - R PR R0 KR §H &
il 0 5% VP ERERERZ SR B 2 RIS © ah 2R i S AR B (4 T Bl (]
B 0 JRREIR AR PN B BE T H EE maN T R N R R EZIRIRETE
HEERIRE - IR - 2 - RSN BT BB IERV AR TP R
HESHERTT A an N B 2 SRS - feTH PRy Al -

N

i) st E #hllek-r &

: Practice Feedback
Learning (Role-play video) (Reception of the results of the analysis made by the Al)

The training is repeated multiple times based on the feedback results until the user's
skills are enhanced

Input of the sales script based on Self-filming of role-play videos
a scenario and model video
The Al automatically
76 analyzes the video from
the expression,
scenario, and time
repartition perspectives
and displays the score
and a graph.

sucRsTHELTLLS

I IA.l.“ E‘J." 1 ,

ul

glmada‘g
- -

raining: The entire scriptis displayed
‘est: Only part of the scriptis
displayed

N
g

5+ ZoRVACRBFALTA
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1. EEE R EHEFZSE (Coach App) RS F O @itk er

RRHHY Y S BB A2 et - HAS — A antrba B ER R A FIE
TR E IR P A mE A EEE R R I K m A EE - BT HERR
el - EEZIR LR P (2VEAEE ) IMER RS - R E AR s 4T Bl
FEFHE R o PRIV PR E S - It ZEEERE 7 Coach
App > TR Applii A B 2 BUE » s PRSI 5 T RE 2 (R e
AN E — AR BRSSP E R P 2 R R R = %
FHIRME A FEE S ERERERRI TR - 2R R EEREEECR
2B TERF A MY O B B PR E R PR IE R E Y - KT
BN E 2 R ROREE > ISR P EE B PR R b o
T PN E] B

[[E/\]) Coach App

5-day challenge for easy-to-achieve health improvement Analysis of your physical examination results by a health advisor

the risks and impi measures at a glance simply by
entering the results of your physical examination!

Daily report on health improvement initiatives. Improve your health without
effort like if you were playing a game.

.
- - -t
e gy =
erein
ey
[oo=: oosmeamee <] TR
sl | an2 | w3 1% | | 1l asseses seenne Bas
- O s
2 . wsa
=" : %059 ones
- - Ani
EEmT oy (4
= ° . © “
R
o Exampleoftasksby o Set your own personal targets!

level of difficulty Start improving your health easily from

I don't eat after drinking alcohol today!
I walk 20 minutes per day at a fast pace with long strides
I walk 8,000 or more steps per day

it ¢ BRI AFALIA
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2. BAMSE BEEHENL(RPA) SRRSO AFEES]

H20164F4E » HAE —AdafrbnteE@iDeloi t te fZAccenture Japan&fF

B tkes B2 H B0 (RPA) #E1T 2405088 ~ Ml ot - HENZmENA

Firbs T2 TR G TS ERRATRIE - 02017410 H fE R iR

R AT HAN % GIEBEE > A A ERPARE & (R oK 2 [EHE R

FAFIETAES  BZE AL HAE A dairEERITEE300

Etfas NS TRIEEE TR Z B EE -

(1) EAMERS BT BB LIS R E S iE
HAS —4 iR EEREAPay-casy Payment VBN » & FEAIfEE
{5 FH <= it B IR R i S Rk e - Hom] i i A fE e Sehs (s
FHATMECAE RS SRATHEEAT AT « ATHFEB e B2 HEhL(RPA) AT > fR
PR F IR AGEE TS - Bk A BT EB LS E R 2 15075 -
IRRZ 0 N ezt e G rlHETHGK © B A% S N ERE HE{L (RPA)
% (RPIEREER A BERREN AT R A BRER ARG T
BHRPA 2 4 ACHA & s B HE 3 A AR 2 (P B 2 TR RS © (IR 4RET
(RS AP B B S S BRI EI4T /N 70 8 - 5 ARPATR 1 Es
IR/ INA T 88 (R SR P T4 B e e SRS & H T AT B A i e
NAEMER TS E TS - AT B R R B BB RE - TN AR
wmRE - Bk A B AR R RIS B AR IR B R A
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[[E /1] RPAE A SR ESIATE

Before RPA deployment
Write down
= andrepeat " mmm——m——
eeeeeeeee
X Inquire about - @ B ﬁ
he Pay-easy -7 & gy .
» *
V number = =
—_— —_— U _—
K \_L Oral
ok -k Data verification S
ustomer Dai-ichi Life N
(One call of approx. 6 min.) __

After RPA deployment
"‘ o Inquire about @
o

= - | , Y
B T Ry Creation of v — I
number peran cc extraction SMS sent

S — — and to the
system processing 40T G
M —_—

ustomer
smartphone

Dai-ichi Life
Customer i (The is repeated
e e e (On Call Of APPIOX. 5 MIN.) 1 e o ot o o o o o between 8 armand 6 po)

Until the P Contact by phone
5 = nSn:;:r\/;.ad ?o baey:jrait?:n _ = The phone call time is reduced n
-~ down and repeated but now Win-Win (approx. 1-minute reduction =
this task can be omitted b per call (reduction of 3,250 \ >
-— ;
h' sending an SMS Y hours for the entire CC)). ‘ .
. Phone calls from more
Customer CEES Dai-ichi Life [ 45l

ik + BRI REALIA
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(2) FEFIWIR SRS A (ChatBot) DI ARE R EE 22 i A B TAERER

HASE —Aanfrba e EE H & m BB E S a2 ~ fresiE - fR
BRE R RARRORbR G (2567 - (LSRR TR R & P A i B A
£ AEINE A BTEEHE SRR ER IR PR RS - & 7R
E & PR E o s EE 202043 H RS AR HES A - iR s L
Riges A > IR HHERA B or e 2 MR - [Fy i A A e by
BEENBREERWE - WIS NETERF Rt E—E AN RUSRE Y
M RFAEAR N SRS R RE S H O S P R N > A B B
—BHIQUARREE - MR SR A\ TS OR P fR tH 2 IRESE T 2 a1 e AT Ak
Pz EE - BOIAER - iR RIS AR IR T P2 iR Eb
* Z AHBREIRE - WINRARES A Rl e (o] A B P AR A (R B S T ikEk
S (B > 2Ot A] e R EIE AR TR ORIR IR F ZIOEGRE - KKTE
THE AR ZBCR FOmiETE - AE AR s AR 2 FRERE - WK
thas AR R BN A XA TR 2 /i H & ik A BT
IR ERATA RE Z A SRR FI PR B 52 BRI B2 -

(&1 WiKi#%Es A (Chatbot)

Q Ask a question to Chatbot

M Hello!

| can answer inguiries related to New business, premium receipt, policy service
AT procedures & benefits/claims, and sales personnel (work management, efc.). Please

read the following cautionary note, and then type your question.

#Cautionary note regarding the use of chats#

Do not write customer-related information (insurance policy number, efc.).

| was hospitalized after an injury when | was
traveling overseas and | would like fo know how to
camy out the procedure.

-~ Iwould like to verify the exact meaning of your inquiry. Does one of the following
h!ﬂ sentences comespond 10 your inquiry?

Jm | want to know how to claim hospitalization benefits during travel overseas.

I 'want to know the validity period to claim hospitalization benefits during travel
overseas.

Can the procedurs be camied out on someone's behalf? (Receipt / conservation,
sum insured)

None of them

X | é Ask a question to Chatbot
|

None of them

| want o know how to claim
hospitalization benefits during fravel
overseas.

| o | | have acknowledged that your inquiry corresponds to the sentence “ want to know

how to claim hospitalization benefits during travel overseas.”

_ Please select the required information regarding how to claim
“ﬂ hospitalization benefits during travel overseas.

h Claim procedure

Required documents
| don't have the “Overseas travel guide”

*Restart the conversation

Enter your inquiry here

Enter your inquiry here.

it ¢ BRI AFALIA
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