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Current status of declining Comparison of societal aging
birthrates and societal aging (2021) %) rates in different countries
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12,000 yry l 1970 | 2021 2025 | 2050 | . E
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M| Japan | 7912911300377 | H
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Fance | 129 211 | 226 78 l I H
% UK 1130188198 | 53 4
8,000 l - ES
Us 1101170186 224
E -
20 —_—

S TR IR e ™ 1950 1970 200 2001 2005 5.1
Source: Ministry of Internal Affairs and Communications “Population Estimates,” etc.
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Ratio of Population Aged 65 and Over to Total Population
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Changes in average lifespan and healthy lifespan
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Source: Produced by Dai-ich Life, based on Reference Material for Promotion of Health Japan 21
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Shortening of hospitalization periods and increase in out-of-

pocket cost per day

Average length of hospital stay and number Out-of-pocket costs for medical expenses and
of one-day hospitalization patients other expenses per day of hospitalization
| DAYS  |ms#) | 10 THOUSANDS: Patients JPY 23,300+

19.88 17.98 16.25 14.700s 16.000

58.85A
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Number of complaints regarding over the counter
bank sales of life insurance

2005 2006 2007 2008 2009 2010 2011
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Number of complaints regarding over the counter bank sales
of single-premium whole life insurance and its percentage of
total complaints on over the counter bank sales of life

insurance
20.0%
Ratio of complaints regarding
over the counter bank sales of 1 15.0%
single-premium whole life
insurance to over the counter ‘
Al %
bank sales of life insurance D%
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- ¥ 'Number of complaints regarding foreign

currency-denominated insurance sold by banks
and other agencies
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Breakdown of complaints

Risk of
losing
principal

37%

Insufficient AT Suitability

5 checks
explanation

68%

o2
14%

Misunderstood
as a savings
account, 8%
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AN _ERAGEPRARS (0 I R S S i i B B EE Z B B E B A R #UF— 4
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: )
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& | Value of products & services Pleasant
3 experience
3 (CX)
. P, - - - - - - - - e e = e e T
& ;
3
q
< Use of products & Use of producis &
g services services
Use of products &
° services
Bad CX damages the ntrinsic value of Good CX improves customer
products & services. expenence value.

2-6 : & FHEES(Customer Experience, CX)
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After application and before

completion of contract
T "\ ﬂ (1) Outbound call RESL=E

m (1) Call from total life plan designer T i
“ —) (N DS Var, application ikl

radt e = “!3 | Y
-\ Policyholder -

Office worker

n; .
pr i i Mor eyt e - (2) Direct call to
g:‘%’;{’sffa““]i;{;‘;‘g% fh":;:‘:;’u';"slgls' Y ) policyholder/designated proxy
etc. is confirmed. Designated claimant/family, etc. for verification of
*A designated proxy claimant n the case of dementia insurance proxy claimant / their level of understanding of the

family, etc.* product details !
*A designated proxy claimant in the case of dementia insurance

&l 2-7-FEEH{E
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Supply/Demand Gap with Nursing Care Labor

(10.000 people) Estimated nursing care labor shortage 280
280

260

240 233
220,000 42,0
) people
220 people
Shortfall Shortfall

FY2023 FY2025 FY2040

rsing care
m SN Care  m Nursing care labor supply (actual/ estimate)

Skt 0, 001, ey of G, Lo, et Vel i Jih"Ncsinca et of ki Cas Wi
based on the 8th Insured Long-Term Care Service Plans”
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