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[Diagram] Tontine annuity mechanism

Tontine insurance scenario
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Source: The Life Insurance Association of Japan, “The role of the life insurance industry in the age of 100-
year lifespans.” April, 2020
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Japan’s Measures to Protect the Elderly

Life Insurance Industry FSA
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& needs of the elderly

uuuuuuu

nsive Supervisory Guidelines for Insurance Companies” (with an
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May 2019 Revised “Life Insurance Service Guideline For Elderly Customers”
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Published a report called “The Role of the Life Insurance Industry in the 100-Year Life
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Jul 2021 Established the “Cross-Industry Policy Inquiry System”

e LIAY — 17

=¥ ¢ BEREREAFALIA

2~ DIHASHE Sl INBIREEZACE » MURIE FSAT > SRITAIEALSS B Eg Ay I
W ORI B R BN © R MR S Ty R o3 - Hor » $RARE:
JeE\ P 2 B o LT > A 37% o SiE RGN T i2E - 602 AR IR
feaftE RS - Ho0sk (&) LA LR PR NHIRGTEY S AT f&af ARy 70% ©

10



&7 0 HASNE IR BT E

o 'Plﬁﬂlrﬁr):r of complaints regarding foreign Breakdown of complaints

ccccccc y-denominated insurance sold by banks
and other agencies

3000

1500 Insufficient

V explanation
1000
= 1 1 I I 68%

o
2012 2013 2014 2015 2016 2017 2018

Complaints by age (FY 2012 - 1H 2019)

9.8% 27.1% | 34.8% 16.8% 6.1% 3.0% 0.8% 0.2% 1.4% 100%

Source: The LIAJ

=¥ BERIERIEAFALIA

RV Eti B RafEbfl - AR ANSZRESE IR SikE P ASRE RS ER -
I5E T AR5 € EA T S E bRy bR i A i - K Sl R ORI 5
R EDEFESS ~ R TR GF—TURR) ~ PR R EE T 2
F NG ~ MRS ER RRTE HIFE » KRR A R @SR R E I
FAFRRMEREER (B EOR IR AR A5 R ) 5 -

HRIRE N HA 65 (&) ML L e 2012 FEREEBRURIEEL R K 15.0%
(&7 ANPHE 1A FEEE] 20600 S5 EFHZE 34.3% (893 AdA 1 A) - i
H AN SRk SR AE 0] Sl 5 & ORb A i AR EE S BT - S RIRE AT
AE NEANE A BT ZANRE R - fRIVEEM T RVERERER - HAANE
PRbESEAE A BN E R P S e E E T ER - WSS S ieE IR E
anfRFRL o PRECELRG AR e S PP RIS PR AT

o5l el 5H B B TS b AR E PREER - SEETHPS AR A - 7 IE
ARANEREE (HEFRERBENVEREH) RO SRR E A S P EH
A MEANRTEE Sl & SRR RS Nk > AR RS & HERE
(EFEEF =R E ) S - HAJE TR ERIR S ) TRERAUEIREA S -

11



BN 1 HA 65 BR(E) M sl m i i B (]

. 23 i Q,
(ten 1in7 1in4d 1in3 (%)
thousan d 1,400 persons persons persons 40.0
people)

1,200 -+ 35.0
Prevalence of dementia in
30.0
1,000 | persons 65 years and older
25.0
800 -+
1,154 S
600 +—150O i
953 15.0
830
400 -+ 631 L 10.0
462
200 + 5.0
9 = z e S = 7 Do == e Ty Source: The LIAJ
2012 2020 2030 2040 2050 2060

=¥ - BRAE By FALTA

 HAREAES#REY  BAASRBEERLD T ENsikE G AEENTE
HiE > B e aF Rt §EE  FEBEENINERE SR SERERR T
G170 NEREAFIREER % - AEERE SRR (e IRl - BT
PRIE FIAE e 07 I R R REAY AR RO TR b SR R R 4205

ShERNEESELT  HAASEEFEREDL 3P #9052 fH
(Preparedness) & (Protection) Kz TE[F (Prevention)  EME-SERBHAI T ¢

(1)#Ef (Preparedness) - TR PG mbEE ~ S ~ FHEEE KR EZRR
%o EHEDESFEE SRS SEIRE -

(2)fRi& (Protection) : Jie & FRKIVEMBIS (TESLTIRERIRE - &
IR R ORI E ) - PRSI » W R SE R 20k

fig -

(3) TP (Prevention) * AR (EERBEIRBAIEE T RIEMAES > 58
S RITAPRE N SR R A0S IERIERE S -

12



= Sl L E IS SR sl TR B

DLHARSE—Edn Rl - iRt & MRS EANE P Aahanat R - RiEs
Fri Rt IRE - R EE PR (R R E A Orba Sk 2 SN E OB Sk - £
BAGEEMNASREEST - ZESEArRE S RS PR iaEt s ie it
WRARREE - WIAKEABEEMEME T ERIEREAATEE NHYSEB RS

2 -

(—) BARS—L o EHE PG T RIS i ASRESE SR A R EREN S E
HEVESERS - MR DU s B e i Y e (B EE - b PR izl
FENIZREURAL R R (LRYATEE MRS AR -

RIZECEH - F P EBES — A afrA R R R CENBREE - &
PR AV LR (A - NFEirbr A SRR LEES F - &S MRS E
FME) > & FREEERETET - 55— 7 - A RAVE P8R (0 958
DU K IR Bk ) GRS pa oo M R s Y (B E - SRR SR 8 e S RS
AEEAEILZRAE - B iRaE P iess o] DAg s i A s I E (E -

& - B —dnE PR E EE

A
e I
o ‘ Value of products & services } Pleasant
g experience
: (CX)
a |-
g
§ Bad experience
2 (CX)
< Use of products & Use of products &
3 services services
Use of products &
e services
Bad CX damages the inrinsic value of Good CX improves customer
products & services. experience value.

at ¢ BRI Ry FALIA

(D) FEFEESVUERSE: > 2 R RP il R EAEE -~ HEEE - ERE
EREEAREE  EFFEEEEAEERE > O mEs e &

Bk el
i &

13



FREERFEEAZINEEMRE - (g9 NRZIREEIR - (KEE/\HE - &
#FREGEREBOMIMTIIEHS0REE (BIMEE) Sede TtMaZEmE
AR (ZEE) Ko SEGEFY NARZIESR - Eils 5 5 PHVEER
REFRIGE PHIEE

&\ - HARS— s P s R ]

“CX” is positioned above an
extension of “CS”

Customer loyalty is

CX (Impressed) earned.
. (Customer is
potential needs emotionally satisfied.)

Emerging +

Customer
satisfaction is
achieved.

Emerging

needs . CS (Satisfied) €S

< ~

Existing p roducts & services x
Moment of use

=>

Existing products & services < Before, during, and after use
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