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DETAILS
Backpack with adjustable shoulder straps
and plenty of space for all of your
beiongings. Fitsa 157 laptep.
EUROPE'S - Interior: 157 [aptop padded sleeve

¢ - Lining: 50% recycied water botdes

| I'UWEST FARES' | - Completely vegan and cruelty-free
d I.UWEST EMISS'ONS ‘ - Fair rade materials

AIRLINE - Complezely recydable packaging
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With 30% recycled
packaging

As part of our sustainability journey
R Clossic Cleon packaging
is made wsing 30% recycled plastic
and is still 100% recyclable. Just
one way in which we ore leaving o

Greener paw print

ECO CONSIDERED
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http://www.google.com/
http://www.yahoo.com/
http://www.bing.com/
http://www.lycos.com/
http://www.aol.com/
http://www.ask.com/
https://facebook.com/
https://instagram.com/
https://youtube.com/
https://twitter.com/
https://linkedin.com/
https://keywordtool.io/
https://whois.domaintools.com/
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i Recommendations for the future
R work of ICPEN

Consumer
Rghts Protection Centre
Republc of Latvia

Coordination and Best practices Information and
cooperation: information sharing: intelligence sharing:

» Sweeps

» Enhanced collaboration
between regulators
and authorities,
international policy
organizations

« Network of behavioral
experts within ICPEN

» Joint mapping of the
detriment of dark
patterns

6~ B -

» Educational campaigns

« Sharing or funding of
empirical research,
experiments, surveys,
and literature

« Sharing of intelligence
relating to companies’
use of dark patterns

« Alerting to the
Network on observed
conduct online

» Sharing data

« Developing and
sharing tools for direct
use by consumers and
agencies

+» Disseminating and
highlighting the work
of other organizations

* Guidelines on ‘dark
patterns’

» Case studies and best
practices catalogue

» Webinars on best
practices

+ Trainings and
guidelines on specific
issues for using
different techniques
and systems

(DZFF] 2020 4784 $15F 107 (@485 ~ App KRR BRIt EETHE > &
BH o 64%HVEH RN EEHTE - FAEEEIE S SRR
T E U S B2 ~ R B I A 52 Bl i R (E A

Hian SR AT - TR

RITZE > LIRS IEREEES -

Study on DP’s prevalence in the Chilean e-co

BN TV B BT

Methodology

Sweep day considering
a representative
sample of e-commerce
websites participating
in the Cybaorday of
2020.

® Sample: 107
websites, apps, and
financial providers.

64% apply Dark Patterns

N° of websites/apps using a type of dark

Forced Continuity
Scarcity and urgency cues
Questionable testimonies
Misdirection

Activity notifications

Price comparison prevention
Hidden costs/Drip Pricing
Hidden subscription

pattern

|

EEEE———
Sneak into basket ——

=

I

—

-

L]

Roach motel

] e & o o o o o g 10 20 30 40
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Experimental Evidence: Impact of DPs on con:
decision-making

Enter to manage cookie settings [l Accept all additional cookies
B Reject all additional cookies [l Modify the default option

Strong Dark
Pattern 1.43% 98.57%

Dark Pattern 6.52% 93.48%

Dark Pattern with
more information 5.52% 94.48%

Bright Pattern with
more information 67.17%

Opt-in EEAEA 3.67%

5.60% 0.97%

0% 259 0% 75% 100%
8 % of us?rs wﬂo saect gn oﬁion |’n the. ﬁrstépop-up

QERIEEEELE N » FREUEENEHEFERB T HEEERIEE
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MEBEREZEHERTRE -
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BreakFree Capital Tower Expedia 28%
Serviced Apartment AUS299
7 Booking.com
wWollf conr
Canberra, 0.4 km fo City centre AUS299 AUS420
Destinta AUS$299
Good (829 reviews) AUS420
More deals fr
oo ey View Deal >
Y
Photos Info Reviews Deals X
AMOMA AUS227 >
Booking.com S AUS299 >
eE fia Ov'\e1 é':dfo_om A;‘):nmem AUS299 >
wot@ A A AUS$299
Hotels.com ?"F?‘"’m"’“ o AUS209 >

(4) FEFTE Trivago QEJXYS@Z.&ZEIYIE%JF Jrﬁév S BRI e E S
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Examples

\ Better
Cotton
Initiative

www.bettercotton.org
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Keurig’s representations — imagery used of the pods
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limothy's

MEDIUM ROAST | TORREFACTION MOYENNE

I 1 | I
1Y FLIOURES | Appnanist A .u_mm!
Colombien La Vereda s
71 COOL BEFORE PEELING

x : .
(D) Cinnamon Pastry &
(2l COfFEE isserie & Ja connelle
Colombian La Vereda il caft e
«

BMRIC £

QU
SR W
S E7iQnetee O
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Misleading Green Claims Working Group
Year 1 (2622::2021)

Handbook
-

Fraud Prevention Month 2021

ICPEN %+
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Misleading Green Claims Working Group
What should wwe do next?

Consumer

Education

ICPEN <%+

(I)Covid-19 HARIA HE E{Re&ERUE T/F
1 ~ ICPEN #4230 - 2019 4F 12 A% 2020 4 3 H » iRIEHEAVHE R EG
HEFRSRZERIN 72% > 2 2021 4 10 H > FRIEEAHE FaFZef] T 2445
RPN 20% » 4 HE REFEBIEEFIRIEZEF: - 1€ 2019 4 12 AE] 2020
3 AN TRHEFREREGITT 2 24% - SRl B (S A HE FERZEFIELFIRI &
Gy A R EREFEBINY 14% - RIS 2 F4arsiEY R0 S 2t
[ By ICPEN B TAETEHE 2 — -

COMPARATIVE PERSPECTIVES ON THE PAST AND
FUTURE IMPACT OF COVID-19 ON CONSUMER
PROTECTION ENFORCEMENT

Key findings regarding all types of

complaints

eeeeeeeeeeeeeeee

Impersonation

Dec 1-8, 2019 - March 1-5, 2020 October 2021
® @ ® [ ] L ] ® [ ] [ ] o
taly RojasFYEE
2~ FRIEHE -
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WHAT IS A 'SUBSCRIPTION TRAP'? E

Comurmens make an online transaction with a retadder. only 1o fnd out later that theoy have boen
unwittingly locked into a subscrniption contract and end up payIing recurnng subscrption
fees 10 the retailer via thesr credivdetit card used for the ondine arsaction

Consurmears who oo
M e el WAt The

froe Trial Derloxd

WHAT SHOULD RETAILERS DO?

PROVIDE CLEAR AND ACCURATE INFORMATION ON PRICE OF
COODS & SERVICES
T vy necihude adcdutxonal coats such an subscription foos ot 1

he adventisement o Japlsy

DRAW CONSUMERS" ATTENTION TO KEY TERMS &
CONDITIONS OF SALE/PURCHASE
. s 3 bt oy

aka thwan rorTement acoessibile and ¢

ADOPT "OPT-IN' APPROACH FOR SUBSCRIPTIONS
a r y L trvely opt-in by ticleng & bos that s un-2scked
by default

Ary oeos v ed Inciludmg recurnng ones should be stated coeady and

INFORM CONSUMERS BEFORE FREE TRIAL ENDS

Sefore a freo tnal ends retaders should Nnotify consurnmers when they wall

$ STATE SUBSSCRIPTION TERMS CLEARLY AND UPFRONT

e haroed arstd peowacie foar In"crmant ™ 1w Caonxcell

NFUGCRAFGICE BT COMPTTITION AND © L3 W EEEGAFUSE
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Market studies
and inspections

4 Inspections in 7 Inspections in
2020 2021
Goals:

17
108

« Early detection of breaches to

the regulations.
» Corrective actions. 6
* Promote best practices in the 52

market.

I - - .
7
H_ mm

Inspected suppliers ‘Waming letters comection orders Advisory and consultation

2020 w2021*

Source: Prep d y the Er. e Commance Cesarvalery, MEIC. Includes: Scpervision of Chagier X of 0E N"ITEMMMEIC, advertising
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