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Information and education initiatives Research and analysis on consumer Cross-border out-of-court altemnative Initiatives for vuinerable and
protection consumer dispute resolution disadvantaged consumers

Cross-border cooperation on enforcement
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Enforcement of consumer law

* through courts (including collective redress), specialized state
agencies and public alternative dispute resolution mechanisms

* through private regulation and private dispute resolution
mechanisms
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« 39.51% have a cross border/out-of-court/alternative consumer
dispute resolution initiatives;

« 60.49% do not have a cross border/out-of-court/alternative
consumer dispute resolution initiative;

+ 40.54% Have experience in cross border cooperation on
enforcement;

« 59.46% Do not have experience in cross border cooperation on
enforcement
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REVENUES PER SEGMENT 2012-2021 WITH COMPOUND ANNUAL GROWTH RATES

0 2012-2021 GLOBAL GAMES MARKET

newzoo

CAGR
2012-2021

TOTAL

@ Mobile Games
@ PC Games

5 +11.0%
@ Console Games $180.1Bn
$165.9Bn
$151.9Bn
$137.9Bn
MOBILE
$121.7Bn +26.8%
2018 Newzoo $106.58n
$93.1Bn
$84.8Bn
$70.6Bn $76.5Bn
! pC
+3.1%
CONSOLE
+2.3%

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Source: £Newzoo | April 2018 Guarterly Update | Global Games Market Report
newzoo.com/globalgamesreport
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5 IARC EABR & e o Sl 2 S TERE

PEGI
Europe ‘2 .‘(m) L 2 M‘

ESRB L [ (2013)
m South Korea
‘I..Il.m (2017)
2R

North America

Y
- IIIII

Taiwan
(2022)
. Q “
Classind | ,,.] ..o' * foanar®
Brazil Bal ’o.
(2013) ‘. n ACB
"-.....-..-' Australia

(2015)

Generic IARC ratings are assigned in all regions
without o participating rating authority.

3. W A FRE S SIS B - _EEER IARC (1 EARVRS - (#A]
HERAENGSR PR TR E S R 2 () By 7 8 sl
(RIEE BB 8B AR -

B 6 IARC MG ETIORE

VIZLENCE DR 8L00O v 8

FEARw R

Coam 18 parse TIrien POtmeg o mnetd) Sety LT Be ey o terrtyrig ] Pusss tete Sha! e guaston date 53t refet 12 ueer - perereted Lrtert @

Pwm Ow
Puese pewtt o Tt e gt vehsten o

Shire snssta @

[ pe—

NN S p— ]

s @ the

SExuAITY v B

SIMULATIO GAMBLING, REAL GANBLING, Of CASH PAYTDUTS ¢ 8

Unique algorithms in each region produce localized ratings.
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Impact on..
Nature of challenge Regulators Consumers

* Low knowledge of consumer rights

L 2
* Post-hoc enforcement L 2

* Resource and knowledge asymmetry L 2

* Access, time, resources to take action @

* Large volume of small-scale problems / losses

o0

* Varlances in jurisdiction

* Volume/variety of experiences/ interactions o

+  Legitimisation of rights-infringing practices e

* Intermediary responsibility -9

* Anonymous traders and producers Y

+ Digital vulnerability

@

. EEBE#EE S Thibault Schrepel i3 - AMTHE SR ERB#ET T
ﬂ%ﬁ(*ﬂﬂn s o AT E RS T B A B L R - AERAE SR AR

o T VB B FRRHY » B TR ZIRBUNFIVEEE RS ~ (T

BZ%Z DH] > BT EMATREBNATEE - HEE - Ra2E8%

¥4l o 40 RegTech ~ SupTech ~ EnfTech #{1 LawTech/LegTech &

3. HATEREMINBUEAR AR « BNE a2 8 - SRIEBZA

EAT Ry 4R L FmfAE I (ODR) ~ & _E i85 2 15 B BLIRALRE K S E AR

(et 7 BB R B - AHR (S0 F st RS A Y (1~ B0 35 BRI 32

LIRAR (uTerms-SRAG T RE) ~ SZERETSF Al A& T AL P HE RS AR
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5. EPGR—(EERA R GHBALL Wﬂﬁﬂéﬁﬂ%ﬁzﬂhﬂﬁﬁf Fﬁﬁfﬁﬁ%\% ‘
BRI E B TE R ERF AR HRE - B LAME s BB E NI BUEN TS
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(TRt EFEEZEB(Catalina Goanta » S54SR E2RI 1Y)

1. SIGNALFIRE EFNIMNAVEHE A ESET - SKEIZTA 5,000 EENZEA]
TR Hrf 4,670 B/Z22EER %2 B 28 ZH R4 - #8111 5 A YouTube-
Instagram {1 Twitch 57 -

8 BEBUUIANETSGSIEST

There Are Now 50 Million Content Creators

46.7M Amateurs 2M+ Professionals—
&' SIGNALFIRE

Amateur Creators Professional Creators
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9 BINERIEZ &AM

MONETISATION SUPPLY CHAIN

1. INFLUENCER MARKETING 2. AD REVENUE
& & s s
i i QDR
-
3. SUBSCRIPTION/TOKENIZATION/ l 4. DIRECT SELLING
CROWDFUNDING
&5 3
& 38 58 o\
USER PLATFCRN CREATER 8

3. BUMUNERWEZ HEEREMEA R FTC AVEEA - A A PREET R
18513 AR LRI A RS EENE - PS8 NS E SR e
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B A EEZ A AR E R R R E R AL -
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