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SH8H | & HAFREMILKE Covid-19 & iE ZNE

(Overview of Life Insurance Industry in Japan and Its Response

to Covid-19)
& )\ ERbgAE 2 mpEs R
(Channel Strategy of a Life Insurance Co.)

9H9IH | & ZIEe ANAEFEES Y EmRE
(Product Strategy that supports Concept of Total Life Planning)

SHI10H | & JHILfCEE A Zps i R oH B ol

(Product Development and Strategy for Independent Agents)
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(Products and its Sales Strategy for Bancassurance)
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1.Changes of the Surrounding Environment ‘@iﬂ;n
(®Declining birthrate and aging population ~distribution (30 years ago)~  ,c.icn v oo

f ] (age)
| Pyramidal population distribution L — 1 30 years ago
l Population over 65 years old was about 8%. Total population: 11.89 million ’

| Average age: 32.5 years old

/’3/65 years old & over (total) !
' 8.87 million 7.9% :

| 15 ~ 64 years old (total)
1 75.81 million 67.7%

| 14 years old & below (total) !
27.22 million 24.3% :

140 120 100 80 60 40 20 0 20 40 60 80 100 120 140
0

{10 thousand) (10 thousand)
[by Ministry of Internal Affairs and Communications)
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1.Changes of the Surrounding Environment -gog
DDeclining birthrate and aging population ~distribution (present)~ T

The population structure changed drastically due to '.z?,m
the declining birthrate and aging population.

The number of people aged 65 and over is 28.9%
(more than 1 in 4 people). 90

I Total population: 12.532 million
Average age: 46.6 years old

Present (2020)

15 ~ 64 years old (total)
74.05 million 59.1%

14 years old & below (total) :
15.07 million 12.0% H

140 120 100 80 60 40 20 0 20 40 60 80 100 120 140
0 (10thousand) {10 thousand)

[by Ministry of Internal Affairs and Communications)
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1.Changes of the Surrounding Environment %ﬂ
®Declining birthrate and aging population ~distribution (25 years later)~ .. e

Total population: 10.642 million|
The proportion of elderly people will (age) Average age: 50.4 yearsold |

continue to increase in the future. I L
25 years later

The number of people aged 65 and over

will be 36.8% of the total.

65 years old & over (total)
39.19 million 36.8%
LB R R e Ll T

20

80

60

15 ~ 64 years old (total)
55.84 million 52.5%

50

40

30

20

14 years old & below (total) :
11.38 million 10.7% H

140 120 100 80 60 40 20 0 20 40 60 80 100 120 140
0 (10thousand) {10 thousand)

[by Manistry of Internal Affairs and Communications)
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Decreasing of the Japanese productive population and the total population >

Dai-ichi Life
Holdings.

m Significant decline in working-age population, down 12% from 2020 by 2035
m Population of those aged 65 over will continue to grow, but the population of those aged 75 and
above will increase significantly, while the population of those aged 65-74 will remain unchanged.
B Working-age population to decline by about 9.11 million over the next 15 years
Estimate
140,000 >
120.000
100,000
=< S
80,000 S
o T SS
60,000
40,000
20.000 N
Under Age 14
5 REae
EEEEEEEEEEEEEEEEEEEEEEEEEE
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Total Premium Income in Force

Increasing social security expenditures and growing need for self-assistance
al-ichi Life

MlionIPY) e

40

35

30

25

20

15

10

5

0

155 1
i LIA — SO T IR A O T 2011 2012 2013 2014 2015 2016 2017 2018 ... 2040

m There is awareness of the uncertainties over the future of the social security system.
The needs for medical care, nursing care, pension, and other types of self-assistance efforts will continue to
grow in the future. = 1 rivi I i

Social security expenditures and number of claims paid by the life insurance industry
nnnnn
200 - 190.0

B pemion B Medl  © Numogcwe 4 Others /

1184 1202 1215

1083 1091 1108 1122 1168

12.89 mil cases

l
11111 B
T ||
%0  1%s 1970 1975 1950 1985 1990 1595 2000 2005 2010 2015 2020

o HEN _HEN NEN NN N BN e =

2-5 1 HARGAREULA 2-6 1 HAMEZ 2T H K ER
(1955~2020 4F) HEHE (2011 F~FH Al 2040 4F)
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7
Changes in the protection needs in the Japanese life insurance market Dalichi Life

® The needs for life insurance shifted from the protection for family (Security for death) to the
preparation for medical and pension needs (Coverage for medical care, Security for survival)
due to the demographic change.

Change in Population Constitution and Protection Needs

Population constitution 2025

(mnil) (mil)

3.0 - Protectio 30
for medical

- &
el g::;lson e Protectio

i g ( | for medical
20 4 s 2.0 & peision
1.5 3 1.5 - needs
1.0 1 /] 1.0
0.5 4 05 -
0.0 -~ — T 0.0 s

0 20 40 60 80 100 0 20 40 60 80 100

(Age) (Age)
repared by Dal-ichi Life based on ton ons for J R bx the Ministry of
lntemal irs and Communications and the Natlonal Inst. lon and Sedal Secunty Research.

14
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Diversification of Distribution Channels

M Direct salespersons M Internet
B TV, newspaper, magazine, etc. M Bank, Post office, etc
m Corporate agencies m Other
2012 ; 45|43 64 69

2015 59.4 2234 85 13.7

2018 53.7 3333 96 17.8

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ii_;. LIAJ Source: National Survey on Life by lapan Insti of Life i 3 20
[ 2-8 © HANFHrbniH B (5Eh(2012~2018 4)




(=)Covid-19 FFiEE

1F Covid-19 ¥ HR2 2 | - HASE A = RS B L OR P s - HEH — 21
trFRAEAR B HE T - B SRS IR - ELEE R Es e se Bk - IRA IR EE
BT -

FINEIEEIR > Rl D N i - MR AR Or = - HA NSRS
(LIAN)JS 2021 FEHEHFCPRIETZ 4R EERREE > INORFP B R BT - P2
FEERR BE7 4R FEl LB FE A LA B E 2 ST o A LA [HEETE

42 Life Insurance
Companies in Japan

| Request an inguiry ) Inquire 3":‘:;‘:
H  online or by mail T e jEnstence os I
T~ nsuranc e
! Ry o000 i e polici
Compile the results and Answer wheu?e: the
Customers who have answer to the inquirer subject of the inquiry

no clue about life has any palicies or not

insurance policies of
their family members
due to the death or
loss of cognitive
function of them

Policy Inquiry System

i LIAJ 39
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1~ 5EEAEEY =T (Total Life Planning) B -
FNIESE N OB IaiEss » 5—4 difrle 2 E DL S 824 JE % T (Total Life

Planning) R/ TIHEE D - $THIE P NAE BB A RIS B AV B BLFR K » SRS H
MR » PURE R P NS E S B PRI RIERTFR 2 -

DISS—Aan{rim SEEE I~ NEO \F R Iria TR KAEE R - AL
R RE AR R A A SRR - (Bt & TIFRIN TS - ARe AR ER
S ~ B ~ = EEFA REE > BEERIEROA REE > SRR ERna
AR ~ Sk - SAEFE =M > EEFRES - R[5 06N - T EE
BRI - TAEAED A EFHT - AIRe 2RI B EN B AT IUAHH - B Al Ae
FENEREARPE RS » INRAE ~ KEFIRNIM TR RIEEAVIG -

What is the health promotion-related Life Insurance products ? =2k4d

Lifestyle-related disease

f .
Healthy lifestyle | ol LEVEL1
= F - n ’“":GQEA. & ; Inappropriate meal/
< e . Luck of execise / Smorking /
0' o A o Unhealthy Ilf§tvle ‘ Excessive drinking/

Excessive stress

health promotlon relteif d

product area LEVEL3

Obesity/Diabetes/High blood
LEVEL2 pressure /Hyperlipidemia/
Fatness/

High blood pressure
[IHigh blood suger/
Hypnpldamla

e

[ Metabolic S
. syndrome \4

LEVEL4
Ischemic heart disease (heart
attack, myocardial infarction /
acute coronary
syndrome)/Stroke (cerebral

hemorrhage, cerebral infarction, LEVELS
subarachnoid hemorrhage) Half paralysis/ = ‘
| /Diab and its Difficulty in daily life/ Decline in life functions/
Dementia Condition requiring care :ﬁ\s

Source: New Physical Exams / Health Guidance and Lifestyle-relsted
Dismase Countermeasures, cx‘m of Lifestyle-related Disease
Countermeasures, Ministry of Heakh, Labour and Welfare

[E 2-10 : NEO AFSORba S A\ A=A [FI P B B ORI S ?%E?J
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J Daivichi Life Grous

3. Future direction

A rational product lineup based on the premise of providing social security that is easy to understand even in
a non-face-to-face setting

Separation of sodal security into 3 functions: asset building, preparing for expenses, and protecting income
Reorganizing of consultation (total life planning) and products as one, based on this separation of functions

Preparing for expenses m

Required funds for old Medical expenses portion to be Protection

Protecting income

( ) d in
n age= prepared for case of being unable to work = $
3 = i — om sy ) : -
g Eupances - insurance f of- - Livi Social Benet
3 = - ng . o
] a0 208 pension burden [ pocket | Own-cest : nses |= | Income o | cecurity =]  period
. ‘ @0%) [ (30%) | et i || TC (months)
| — N 7,-‘__ wend i
Health insurance Hinesa Survivor
Old age pension 2 : injury Disability pension ’
Nursin in: n nsi
ursing care insurance allovians pension
= [ Asset-building ] Insurance against Insurance for protecting income
g insurance for old age expenses
a [ Assist Wide ] l Disability insurance ‘
[Mn)ﬂ ‘Monogatari (Long Life Story) ] £ - modical J =
o ] | Income Support Wide |
lmwtmﬁnﬁ) | (-n'::-mummm = = = 7|
|Nursing care annuity insurance|
‘ [ Dementia insurance ]
|

[ 2-11 @ F—Aapfy5E8E 4= s T (Total Life Planning){THHER &

2 ~ 2019 FEfEH L BYERIR TS i (Dementia Insurance) :

WRETBIRRR - HARE 2019 FHEMEERBE ALY &9F0U5 s —
AR ENEEE > HHAKREERAT: 2012 55 462 # A > THfL £ 2025 4F
RSN 730 A BRIBREAT/NE - 1] AL S S A RFERE IIavEEs T~ - afe
ZERBREEDSE - SO ERlenyiE s — -

—!lwl(—)-?-
2. Dai-ichi’s products based on the current environment aTD
(5 “Dementia insurance”: Development background Launched in January 2018 Cai-icri Life Group
m Main causes for people needing nursing m Future trend for dementia patients
care

800

Dementia 600

400

200

0 T -
2012 2020 2025
(Year)
Source: Social Se:unh/ Counol Nursing Care Insurance
Source: Overvtew of the 2016 Comprehensive Survey of Living Conditions, Commuttee, Ministry of . Labour and Welfare
Ministry of Heaith, Labour and Welfare
e . - ¥~ 60% of patients with dementia are certified as
v Dementia is the leading cause for people needing requiringp?\ursing , and this is T
pussing care. sharply due to population aging.

2-12 * HARBEEREHEZ(EHEY
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2. Dai-ichi’s products based on the current environment <D
(®”Dementia insurance”: Product features Launched in January 2019 ¥ PavichiLite Group

Payment made upon diagnosis of dementia and certification of need for Level 1 nursing care or above

Can enroll with simple notification

[ Substantial services

|

m Product scheme
Policy period: :
whole life nsurance
benefit Grounds for payment Payment amount
- \ ) A diagnosis of dementia and certification | Within two years of the policy date:
Dementia \ Dementia § i i i
insurance benefit in of need for Level 1 nursing care or above |Cumulative total of insurance premiums
5 ;‘::;fe by the public nursing care insurance After the passage of two years from the
< system within the period of validi licy date: Sum insured
P accumulated at 2 years e by oy
m Notification items m Performance
/ £v2019 performance]
i Is the person currently hospitalized? (Number of palicies)
@ Has the person received medical examinations, tests, treatment, or medication from a physician for any of the ilinesses listed below,* [Total 120,535
wvthln the past five years? loge 40 - 49 9,708
| ®Alzheimer's disease @ Dementia with Lewy bodies  @Pick's d lobar =5 24,967
1 ®Parkinson’s disease/parkinsonism @Stroke (cerebral :nfarctson/cerebral hemormaqasubaramno&d hemorrhage) @Brain tumor' Age 60 - 69 39,811
' .Hyﬂrocephalus oDepr&ton @ Bipolar disorder (manic lage 70 - 75 17,894
@ Has the person received medical examinations, tests, treatment, or medication from a ph for ia, mild fy pai JAge 80 and 8,138
(MCI), or suspicion of such an impairment at any point?
@ Has the person been certified as requiring nursing care or support from public nursing care insurance at any point? Or have they
N ==
218,441 cases *As of July 2021

& 2-13 : FH—A e A E R A A
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2.Dai-ichi’s products based on the current environment ~ Released in January 2019 ¢

2.Dai-ichi’s products based on the current environment (5”Dementia Insurance” ~Services for mental health care for the insured and their families~ .

(”Dementia detection
~ M seRvices -
If the has
I CHECK DAILY PREVENTIVE FUNCTION AND CURRENT COGNITIVE FUNCTION | & ' Mental health care for the free services are available
P @ insured and their families vV
Prevention / Early detection — — - -
» + Visited the insured’s home with a telephone call from a family
Pfeveﬂtmﬂ Programs and g iliternatively, visiting services member living separately.
D H i @ + Available up to five times throughout the insurance period after
i We provide total support for exercise, At the request of a family memb two years of dementia insurance (rights granted once a year)
Program intellectual behavior, and eating habits. In i inthe event of an emergency, e, For example, not being able to
addition, family members can confirm the i asecurity guard visits instead Y call, SN communicate with the insured, a

Operator requests  Identify target address and ask
security guard tovisit _ security guard to visit

i } request forwisits | ¢, iy member call to request

fhoe minutes on s smartphons | Cognitive function test

1 i isits the the

H 1 Check cognitive function from eye S AD A

i Video mm;u chlecks cognitive | s o e site target person s at home.

1 unction i ted Regarding the insured condition,
Report the results  the security guard reports to family

Available once a year starting in the third on phone
year of the contract
| (Up to 5 times) + 365-day support of dementia consultation
Dementia Consultation Hotline } * The insured and family members can use them

any time at no charge.
I No usage restrictions

* Direct to the operator with one button on the
provided by Hoken DojshaCo, L. application d
l 39
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status of their daily activities at any time.
meck by eye } @ Neurotrack

simply remembering and touching the
head order in which the screen lights. You can
easily see the results on the spot.

Touch-M Light a7
Checking the vitality of the You can check the vitality of your head by

11
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2.Dai-ichi’s products based on the current environment Released in April 2018 %
® “Nagaiki-Monogatari” Tontine Annuity ~Background of Product Development~  Daiichi Life Group

[No of death by age]

Male Female P ]
88 No of ons J (Note) The figures are calculated by
i R L 15921 100,000 persons at
4,000 1 the time of birth by the age-
QT

specific mortality rate in the life

—— ‘-‘\\ tables. The figures are based on
3000 4,000 (" Averageife ‘—_ g R the "2015 Simple Life Tables®
epanof2015 — J] | Averageide |  published by the Ministry of
3.000 87.0 / span of 2050 Health, Labour and Wefare and
2,000 | 9I4 years (forecast) the medium assumption of the
2000 “Future Population Projections for
1.000 ——

Japan (January 2012)" published
by the National Institute of

Population and Soclal Security
Research.

X \Y
Oyear SOyears 60years 7O0years 80years 90 years 100years Oyear SOyears 60 yeam.  70years 80 years 00 years 100years

Peak No. ;; death in Japar; is 5-year higher than average life span,
and 3 out of 5 live longer than the average life span.
[Population of people aged 100 and over]

In 2050 population of those over 100 years of age is forecasted to reach
about 700 thousand. The age of 100 year of life is coming closer.
61.568 ! '; Increasing by over 10 times !

Note: Based on “The elderly aged 100 and over in 2016" by the Ministry of Health, Labour and Welfare, and the midium assumption of
the "Japan's Future Population Projections (January 2012)" by the National Institute of Population and Social Security Research.

Perfect private insurance for “the era of 100-year life” is “Deferred Annuity, Longevity Story”!

2-16 : HAE S i NI THEZE(EEE
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Hefrba N BRIR] > SN EE RIS R & T ERNSEE > ATRENE
PREEZ TR o

SRR b R Ry > S BRIARIGE R TN - #eirbz A A
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2.Dai-ichi’s products based on the current environment Released in April 2018

® “Nagaiki-Monogatari” Tontine Annuity ~Product Features~ T Daiichi ife Group
Point @ With lower surrender value (to 70% of amount equivalent to premiums paid) and without the
payment of death benefit before receiving a pension, large annuity value is secured.

In addition to annuity certain (5/10/15 years), whole life annuity with 10 year guarantee is
available. (annuity value is fixed when buying a policy regardless of annuity type)

g contracts 2019 FY(cases) Policies in force
in

70% of amount equivalent to premiums paid will Total 5008 As of July 2021
be refund. 50-59Y 1,228 (cases)
fixed annuity (S, 10, 15 years)/ whole life annuity with 10-| ?g:gg¥ ?(];3 ’
year guarantee d 80 Y- 3

( Poli le ) Mal 50 f

olicy example es, years of age, i ; ;
s A Ny P! Al L 2 ’att.heagge [Wmttnrocamhrgenmumbynmmﬂnmod ]
of 65, start receiving annuity at the age of 75, 10 year fixed annuity

monthly premium: 50,000 yen

[Want to receive as long as life would last ]

Whole life with 10 year guarantee
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Dai-chi Life Dai-ichi Froniter Life M=EBTN=T  Neo First Life
Founded September 1902 December 2006 August 2015
(Began selling new products as a
new company)
Main sales channels | Salespersons Financial institutions Insurance shops / financial
institutions, etc.
Main products sold Comparatively large-scale life Lump-sum savings products Comparatively small-scale life
insurance as a whole insurance
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Salesperson’s channel | OTC sales channel
o - Focused on savings products
- Focused on security products g - Many are lump-sum contracts
- Many are equalized payment contracts = Eq d pay prod: tend to be easy to sell to the
- Order-made formats (with many riders added) é, middle generation.

- Pre-determined products are the foundation

- Customer segments are mainly seniors and the
wealthy
(Performance needs such as retirement money
and saved capital)

- Customer segment is focused on people in the
prime of their working life
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Income SECUI’Ity Insurance

Dai-ichi Life
Holdings

The age of living with COVID Erg\r/clng_grgs#fpgg% I1;or hospitalization due to

Easy-to-understand, affordable Insurance premium for Millennials (both men
insurance premiums and women) is a uniform “one-coin” payment.=1

nsurance premiums can be borne by a Service providers can bear insurance premiums
third pa on behalf of users.~2

*1: For 18—39-year-olds, a monthly premium of 500 yen for an insurance benefit of 100,000 yen
*2: When a special contract for payment of insurance premiums by a third party is added after receiving an offer from a service provider to bear
insurance premiums

Age at enrollment 18 - 69 years old Benefit amount Benefits paid at.lhc? 7th, 30th, anq 60t cons_ecutlve
day of hospitalization due to illness or injury

3 months
Policy period (Contract can be renewed.) Sample premium 10,000 - 100,000 yen
*Up to 10 years

<Sample premium (benefit: 100,000 yen)>

Age 18-39 40- 44 45_49 50 - 54 5559 60- 64 65 - 69
(years)
Monthly
premium 500 800 1,000 1,500 2,000 2,900 4,000
payment (yen)
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Dai-ichi Life
Heldngs

Corona mini support insurance (insurance for specific infectious
diseases)

Reliable protection for COVID-19 Dynamic pricing

You can secure financial preparation for hospitalization On the first day of each month, we offer appropriate insurance
or hotel recuperation, etc. due to a positive PCR test by premiums according to the conditions of the COVID-19 pandemic.
a medical institution.

h Ladhe J
Easy application by smartphone
All procedures, such as applying for insurance and
claiming benefits, can be completed by smartphone =)
o -
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Dai-ichi Life
Heldings

Screen Image

B We have established a system that allows customers to digitally complete
all procedures (application, conservation, and claim for benefits) on their

smartphones.
<Application Procedure Flow>
Pre-application Entering Subscriber declaration Credit Card Registration
screen Information

payejdwod uonesyddy
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Agency SUppOft USing dlgltal ek b; Rai-ichi Frontier Life Insurance Co,, Ltd,
(Training and sales support) fear

€ As part of agency support, an online conferencing system of Teams and other programs on business mobile phones was used

from 2020
Online training and video training using supplied QR codes was started
€ This made real time bidirectional communication possible to meet increased online needs due to the pandemic, even
for agencies to which our representatives could not visit often. In addition, streaming contents could be viewed at

times suitable for the agents.
<Outline images> DFL Agency

Real-time (online)

Communication
beyond time and
distance is possible

Teams, WebEx, FaceTime,

and other major apps were

rstalied on the busi = . "
i e | Bidirectional
: represantatives communication
conferencing
system
: ¥a '
Recording and QR codes added | [ u;uo.dste mformation can be
debvered promptly through
wideos several minutes in
length
Streaming
system Sending of —
documents with QR Information can be
codes viewed al a suitable
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