BB S (HEER - BE)

SNEHSEY ' BRE R EE K
sTE (NEPTs) | HE#HS

ARFS %R © SZENED
BT - BN AT
TRELEZE M © EEARG A E 2R
tHERHAR] : 110523 H 1HZE 11045 31 H
WEHW - 1104 8 5 23 H



RS

"Ex HFEE4EETE ( National Experts in Professional Training, fifE
NEPTs) | {&f{cIEEEF#4Z & (European Commission, f&jfg EC) 2008 4F 11 H
12 HEE C (2008 ) 6866 5& " 52 (Commission Decision) | fHEEFHE K 2010 £
1 F 29 HZ C (2010) 544 5F "RJE | BIEMR - BUHSZ GHEBIGEZESR
HFEK - B B M S =EE B RE - AR REHRE - —J7E
(R BRI EE » 55— 77 HF3 5 O A B S AH R B SRR i h FLE AR -

EHITIER TR T BIERI(%EE (Unit of International Issues) | » {%7EE
PECEES e Tt - 2 HEB R EA4EE ( Directorate-General for Employment,
Social Affairs and Inclusion, f&f% DG EMPL) | | " 28 /77 8= ( Directorate of
Labour Mobility) | - 3%z 3 B (ST BRI S5 T4H4% (International Labour
Organization, f&f# ILO) ~ G7 ~ G20 » Je HoAth BIFEAH 45 50 25 B 2 [l J& il »
HEE ST HEBNER BRRRSE A G BOR - BB S5 B R AT B AFE -

AR EER R 110 3 H 1 HREEFES 5 H 31 Hik > K I [EH » Itk
B S L~ BREPAERERE 2 BLRE - IR A EHEANZ T BRIk Mt
3% (COVID-19) | i % » NILIKIRECH#E G HUE - BBt 2 B
DUz {5 AR AR s 2 7 3 AR - AR s sk 2 B s & g AR 2
AEE ~ TIFN B R EE R BR SR TIF R E G 2 7 IR AR
B RO SRR B 2 TERNS - AR ZEEGE BV SO R a8 i
AR > FACIE AR 278 M EHA S B S ERE (4 -
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=~ SERERY

B Z & (European Commission) 7B HE & BB 255 = Bl B B HEX

AR S LA S F 2 i - 5 LEE DT AOR S & TRRA R » 1 2008 A%
B EREEISETE, (T NEPTs 5+ ) - &8 (Hpidkat 33 [

BUBHEE - 5RU0R 1) IREFR KR RS - MEFEFR R A FMEA -
MIESN B A T =R Es | P2 TR R I - &
HEREIRESN - BEEE S

HE GRS L NEPTs SHEHIZSTAL 50 (i - M RENFEHE R,
H o DUFA LB BRI S TR BOERHEE) | 2 3R S & 1F © NEPTs STEEF7) 2 FX
RE (BFE3HRI0H) » HARB 3EH R 6 # 5 2 Hife 5 - HE
PAREFRE R g B FEE# » BURERM A 3 EH 2 7Y REHRRAL
TREBTREIN AN ERE A - TS5 - B2 2 RHE S & =
HANFHENEH -

AN - REE R MR e S R NIRE ~ LIRS ReE S e T EFEaEFR K
RILAREREE NEPTs 5t 2 HEEEHHBIRFFEHE % 3 (B R E A - WiGiE 5%
£~ TR - TR 5 HaBantd - iRERHRIR SR 2 B SRR - e %
BHEE - MG R B AIB B INT B AL A B HH 5 T R AR A s T B R &
ANJTEG 24445 ( Directorate-General for Human Resources and Security, f&Hf#
DG HR) & HEZHRATHE BRIk foi gk -

FRERZRN T REER BRARRARR ~ AR - RER IR A REE
e EE B R B E SRR (4 - Wit E =B R S BB 2 & 1F (FI55E)
HC BRI T ZECHSEREE g DURAECEB AR B A S ~ BUREE
i o WIETEESOR KA 8)) - Dsg{bIRE S B R BB T R PR AH RN, -
B RN TR S5 B E RS B IR R s 0k B B8 2 55— KRR

FEEEE - M EER KA YEZE (Directorate-General for Employment, Social Affairs
and Inclusion) | | " ZZ& )77 #)=] (Directorate of Labour Mobility ) | 5 T [E[&

UH

B{%BE (Unit of International Issues) | -
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33

% 1 BEHREGEHEE (Directorate-General » fijfE DG) 5117

RSB RS
(DG AGRI)
RIETTEEE
(DG CLIMA)
A P
(DG CONNECT)
P S K22
(DG DEFIS)
SRR
(DG EAC)
RETRARE
(DG ENER)
EEWN =tk
(DG ECHO)
BT
(DG EUROSTAT)
R Bm T EHE
(DG SANTE)
EEit
(DG DIGIT)
PR HBA (r4EE
(DG INTPA)
e i S
(DG JRC)
TR SORSRNE
(DG MARE )

T S R
(DG MOVE)
BRI S
(DGRTD)
U RS
(DG TAXUD)
EEEE
(DG DGT)
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12

14
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18

20

22

24

26

28

30

32

THELEE
(DG BUDG)
A AEE
(DG COMM)
TR AEE
(DG COMP)
KR R TR
(DG ECFIN)
¥ - HEEBREEHEE
(DG EMPL)
RIS
(DG ENV)
FBFBBUR K e 4aE
(DG NEAR)
BRI
(DG FISMA)
ANHTE R HEE
(DG HR)
A RAEE
(DG GROW)
CIEFEARE
(DG SCIC)
BEABUH BB IREE
(DG JUST)
BREKNEEEE
(DG HOME)

B &inmEe s
(DG REGIO)
CERSIE R R
(DG REFORM)
o 4EE
(DG TRADE)



- R REEA

— R

B (féif% "B, > European Union-EU) 2~ Fi & AHEHHZE 1950 £
Frisr> TEONESHILEAS |, (European Coal and Steel Community ) & T BG4
JEIL[EAS | (European Economic Community) » A 1993 fE &k BE%=T> T B
HTFE 7564y | (Maastricht Treaty) 4:5%1% @ BRHIER R - B E HAl a1 » B
BRSEEE 27 (B SR W R ERAEBUG KA FIg 28 R BEE > Hhfir R ) -
BREE T T2 E 3 (- E A TA K

(—) BiEaEiZEE (Council of the European Union) 2

R TEEHEEE | o GRS - GBS e
HEATI > FRERSGERE 6 [@RMRIET  BEHE TR
92 {EHA 2021 4E 1 A 1 HEEZEFELE 6 A 30 Hik - BUAEESG FHREHIE
NS EE E E BRI HBCE LA S B AR AR -
AN FEAEETEETH » BUEM R FIBONE SrE SRR -

(=) BuMzZe (European Parliament) *

=]

REREE 7 TLAMENE > WEEREAE AR R R R > M T A RS AE L
FIIFAMEIER - BUNFE @52 (Members of the European Parliament » MEPs )

IMRE—HBS g BB ERES > FEEHE 5 F > BONES R — KR

=

' HATA 5 SR AR - BATEEEE - SN EE - bR - ERGTERTE

i

N |

EREEFHEE S 49 H - https://www.consilium.europa.eu/en/council-eu/presidency-council-eu/ - 2(%& H
Hi:2021FE6 H4H -

P RiwE TR EECEE S g REREERE > MAEREREE N LBEEE - UFE
i E T EREE T G > FHETRREAREE COVID-19 BB kgis 2 1% > FiL » i BT
BT RE B RS CEUNE R « (k&R - MR A JrasHe R ae E e —2E -
CEBONEEEA4YE - https://www.europarl.europa.eu/about-parliament/en - JE1€ HHEH : 2021 4£ 6 H 6
H -
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https://www.consilium.europa.eu/en/council-eu/presidency-council-eu/
https://www.europarl.europa.eu/about-parliament/en

£ 2019 £ 5 A - HILAE(EHIE 2019 L% 2024 F£1F - Boiate 3 KR
1B © 30% (Legislative) ~ B8 (Supervisory) K TEE (Budgetary) -

(=) Bi¥E#Z=e ( European Commission) °

R B S 2 AT BUMEE - B AELE A S ZER - b 1 BEF
( Commission President) KAk H & @& G 27 Z#(TZR & (Commissioner)
FTAEL - BRI & 1 (21 Ry 6 4F - [ 2019 AL % 2024 4F 114 Ursula von
der Leyen #(t: - W RHFRBITEE - BUEMZES 4 KEOMEBER 1 12
Hi 2 (Propose new laws ) 5 2 ~ B HHECHECGR KO ACEERE 4 (Manage EU
policies and allocate EU funding ) ; 3 ~ #h{TEXEEA{# (Enforce EU law ) > % 4 -
B EIRE 2> (et (Represent the EU internationally ) -

T FE¥E - (e EB R YEE (Directorate-General for Employment, Social

Affairs and Inclusion - f&f% DG EMPL) f&1

AR B ZEE N A 33 {H
BUs4E%E (DG) - srilE R ERE
FARgE - g EH A EAEE (TR
SE4ZE) R Joost Korte #E(TAEER—
B B ARMBIE T EEH - RGeS
ZEN IR B R B R R EE S
Y NI S TBR BRRE R A EBRTE S [ T
/ $t - Dl BhH & BEE T RRER SN - T

:\:/: = 7:‘ oA ’\‘ s
1. DG EMPL &% & Joost Korte AR R S TS IR B BUR

* B AR TOR 751 RER > HEER 2020 AEWTEEEIRRER - RV E 705 EX -
* EREEENZE4EE - https://ec.europa.eu/info/index_en - JEEFHHA : 2021 4E6 H 6 H -
" EGEREIAE SR TE AR - DATESRES I Nicolas Schmit Byf] » [KHH
FEHIGERS TEE R EERREAER TERTER TR E  WEEEEHEE
ZELE -~ e B NERYEE (DG EMPL)  TARE -
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https://ec.europa.eu/info/index_en

wL 3 48 PR A 48 & ( Director-General ) 4 » 55A BI48 & & ( Deputy
Director-General ) K & fERARM (Principal Advisor) £ 1 28 o HINEh A
BRERRLSE ~ RRERT R S BEUCR G S5 B (IERE N HEeA 7 5 &5 T OGR
A 3-5 R A5 - 2021 FECHHZE & S E R A ABE L T E 2 Fror o dilE$ ]
Ko BOHSZEERESAR (FERE - ESERN A B REFRIANEE) &
3B 2 TER A kA E NBA s 706 A - (HER R &I S48 A\ B
2% °

FUNCTION (GROUP) =
P T\ Staff Members o w o
Middle manager (MM) 1124 35% % 534 17% I
z on01/01/2021 CBRET g oﬁ e
= _I 'o,._‘ I_!.u_uu LGa_ —_——ﬂ l I m wv
£ Official AD 1169 362% OECT 818 25% M=
3 Official AST 7144 221% COMM 956 30% [
= Official AST/SC 512 16% COMP 849 28% [
b1 Temporary staff (TS) AD 882 DEFS 175 05% M=
3 Temporary staff (TS)AST 398 DGT 215 65% g
B Temporary staff (TS) ASTISC 557 DIGIT 542 17% [s)
R G ™ i
87BN Special adviser 48
& E Lntals'aﬂ(lﬁ)m 1567 w % g 5
o
g sl Staff under national law (SNL) 551 ENER 556 17% B
g g TOTAL 32281 100% % ENV 439 14% g
§d [
2 e . FISMA 33 1% BN
€5 Oy Pl 222 0% [N=S
=& o/ GROW 720 22% S
23 i HOME 8 1% B
3 » b= HR 130 42% [
e > 1AS 133 04% [
Z3 A IDEA 16 00% M=
28 oL INTPA 2001 90% (NS
g JRC 721 8a% [
£s st s 1% (4
S o o8 MARE 329 10% [
=8 MOVE a2 14% =3
B NEAR 1438 45% M5
e o8 1307 40% [T
2% oL 405 13% [
g€ - OLAF 33 11% [BS
§2 W op a3 1% [l
4§ PMO &7 18k S
£z RGO 615 ulg =
= Y]
S s RTD 148 36% [
s SANTE 736 23% §
B sac 71 2% S
SR G 643 20% [
2 78 BRU Bussels 21481 ] 40 1% [
FOSIN  LUX Luxermbourg 3718 TAXUD w2 1% e
50 wmeﬂu&un( 3447 TRADE 639 21% =3
E4 3635 UE 62 0% [
TOTAL 32281 100% § TOTAL 32281 100% [

2 - 2021 EBREHE @ BB (HROR © B ES)

FLFERE 2 BURTT #H BNt G HEASAE (The European Pillar of Social
Rights - ff# EPSR) 20 KJFAI (A1 FE 3 AR ) BHEE @ SEESERKA »
EA > HE B AR - NI > geeddZ BIR EPSR Are R Al (bR
ELEE HUAMERY{TEY 72 (The European Pillar of Social Rights Action Plan) - 3%
£ 2030 FRIEH 3 HFEEEME - A5 - 1~ B 20 R 2 64 pR A LIgER 2/
£ 78% : 2~ FESBIHIERE Z ENE /DL 60% ;5 3~ FEm N AT E

¥ FUTEI4E=E B Andriana Sukova ~ & EERS By Viktorija SMATKO-ABAZA -
5



PEER B A 122/ D00 1,500 & - BREA A (2021) 425 H 7 HZE 8 HNAHE
S (B oS R B A28 — R I0R; 2% (Porto) ¥ i+ &ty (Social Summit) %
BEEHER T HE R E G 1TE T RN Z a5 » FRIEENE S EH

(Porto Declaration ) » R[I78 735 S B & & & B 2 A5 10  If R TE S BRI K
AEHIET E MHREECER -

Education,
training

Housing and services and life-long
assistance learning

for the Gender equality
homeless
Long-term Equal
opportunities

care

Inclusion of people m

with dlsabllmes

Access to
essential

Active support
to employment

Healthcare && Sa:c:;:fa?)rlf
European employment
Pillar of

o@ Social Rights

Old-age
income and
pensions

Wages

Information about

employment conditions
@ and protection in case
of dismissals

Unemployment & iig Social dialogue
and involvement
benefits
of workers

Minimum
income

Social Work-life
protection Healthy, safe balance
Childcare and well-adapted
and support work environ-
to children ment and data
protection

3~ BUOMtL G HER S 20 RIFAI CERIACR - BCERSREE)

P ILEEMEAT ¢ 1 - {EEE COVID-19 JEEER T - B RIHE 8RS IR - B R
TTEhfraE B T Eat 2 Ay » TIE R - MR EGE SR EHT COVID-19 i E%ft > EH
BUTR LA GEON 2 KEE:2 ~ BB SR ORI (LI > O B AR & AR bR XA (H B 2R R
ik S EIFHEIR A ~ K ERATINE 2 R - S EBONS ) ~ 1t B R E 3
EPSR BEEAATEER - HEHR R CEETIEIL ~ sk R AFEIEZ 8] - TG ESA
CIPkEk:4 ~ Rk EPSR fEBKEE M H &G BB Hit - 1 E 858G AEAE S - #Bh R AHHH
PEPRALS ~ EPSR ZIRFRIZ Ehn T AG S % H ¥ iF Z iR G tHE B2 - MEAEBKSEN S S EHE
BILERMHBEBCRS ~ FEH A - BeriEl - @588 - RREE T HETESINE %J)ﬁﬁi%i%ﬁ”
Ko bR TER (B 55 THESS ~ (IR AR 27 ~ BT A PERS ~ IR FLE
MR EPERR A - MR B A EE R 5 ORIE ~ JHPRIBAR ROR VL BRI iﬁﬂ#
PH;8 ~ B RHTEI T B N9 ~ Rt GBIt FE 2 B E s -
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=~ 2@ aiE) s (Directorate of Labour Mobility ) K E{[EZ %R (Unit of

International Issues, D3) f&+

FRIEAEE T 2B R B =]
£ 5 Jordi Curell » F B E (A AEBUEEEA
I R g A eMEs > FEER g E
B 2 S IS g e S R A (ReE
THHBE) IR EEER 2R~ &
RGN BIKGERER - B8 IRENE 5
— BRI S B KA
PRARARAT 5 Bl Sk 2 T 4B, - FROULER A T
4 ~ B8R ENE] S Jordi Curell JEBURIT$T REZ 275 K liibh -

BT S ] T R
Rtk Llub Prats™ (TREFERE) @ X
o £ 3 R A A R S I PR
BRI R RS - 12
Bl E > B T4 (ILO) B
HEBESETS © BRI 1LO /ALY - E
CFEEG BEIPEER L0 A% - 5T

N 4 S| BCH - TR A > S8 IL0 R A (R
- R B - B 5 BEAE B NS
5. BEEREEE Luk Prats @ HHE ILO R[S 1E K fohafd -

Y g & Llus Prats e » BATSCA TFEE ) BRESEEPTREGRE TG o A E
TRAIRE 281 NEPTs 518 » I8 HE 0 g B B N BREAEAM 7 - S FA RS B EAHRE
=y
NS T4H4% (International Labour Organization, ILO) ~ B#&E (United Nations, UN) -
TR T R4S (Group of Seven, G7) ~ A T 2EE4A%% (Group of Twenty, G20) ~ &4
{EEEsfE4H%% (Organization for Economic Cooperation and Development, OECD ) £ -
2 ILO /NMERNEA/NMAE 1 AR 2 IERGEHIZAHEE & - SONEEINRE: 3 LS ILO 44
ERH N EL - MR DG EMPL 2 4Rl - (At EEOM /ML TEI 5 (European External Action
Service, EEAS) 4l - bt ] RECEE ILO 2 EHARE -
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2 ~ EFES THESEN

AR R E E R R EPES TAHAHR S5 NI A SR aH PR 25 TAH &%
L BLER SR S ERR R - EEATEEST LR (R &P > HHAHERG S5 EhE > [
BEETHA IR S TAHAR NG ~ i E B S B A T Pa A N T A&
K AR bRk s i P s SAE R R 55 IR LSRR 55 T aH Ak (2 A
e MR B RR AR RIS - PIEEERE R E RS - IS AW
TENTI A EMRAE > EEAK T BRI PR SS T - R H Ok R E G
TEZ1155 ~ FtRE R D IRERIL - IR E 7o B R 05 TR H SR BB SR B 7
B -

— R R
(—) &

B2 T 4R 4% 2 Mt & B PR BE 25 TR AV ERFIAE B2 4H 8RO 1919 4
HERTAIE Ry&S RS — M FORERAY (FLEREEAILY)  (Treaty of Versailles)
—EB5r o ZAHB A BIME—0 =51 (BU4E - B R4 RS T4H) -
sEEAEE T = J7H%EI (Tripartism) | BABURTAH - J& F4H R TAHILE A AT
G¥E5 (Social Dialogue ) HiIET25 TARAE ~ BURKGETE] - RIEFTAS TEAH
#5558 (Decent Work ) - 383K DAt ErIESR Fo kit > O HEFRUKRERISE - 3240
SHRREEIER - BUMRERREEH » 1 1969 H44Hz 738 H A7 -

s (EIFESy TaH4kE=E) (1LO Constitution » DUNEEEEER ) ZHE -
b T3 TR MIE B R 15 For% 448 2 & BB SN HER A S R g 2B
S

1. 1945 F 11 H 1 HEEAs s g8

R4t o B 2021 47 6 H o EIFRS TARGRSLEHA 187 (He B -
8



(=)

4B

2. [AEFRSS TR e A B2 EE AT L SRR e S S e - T
GG =E

3. MEIRS T R@EEEA 2 SRR - B2 EHEAY
ZHRFREETE > WA G BBIEUTF 2/ R
HHERESR g B -

=t

(£

RIEESZHE > (&S =) (DECLARATION OF PHILADELPHIA) *

255 LA HAV R SR § ZEoR - SR E R4S B &5 & B Bl

BRI R - DL A E A2 ZE R E Ry H R H AT -

1.
2.

© o N o

10.

T RESRE T T AT KA
e #E5y TS HIIEE - AMEREsEATR - M REREEATE

K
FoiE BACHAR - FERRMLSY T EDIIGR - iR HESR B 5
RSB A~ TR ELE S5 Bk T IERE IR AT A 2 R E 15 D Z ik

R AR EIES R R R Z IRl

HEE AT ERG R - HEB) S BRI A A e - SLEEC B &
BALE S

MR G2 H - SRR APTSORIE K 52 (e R IEEE

TEAt SIS T AR 2 E IR

Te it S B AR R BEEORGE

TEftEE SR « (ETERE ~ SUEEE
PRSP 23808 ROsR Z % -

BIFESS TR G Z E S e FAE BRI A A - WESE

M R SR R S P B E M -

" 1944 £ 5 H 10 HA BRI THVES 26 RIS TR s -
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T~ 4R ASARE

(—) BEpEE T AE (International Labour Conference » fi§fi ILC)

&g BEURAEN > NIt " & JERFERT ) - EEEGEREHET
IR 55 Bl A e BB 57 TAHSARRRABUR - IR EEME - FF2/VHEAEM 1
RAG'  (BAEN TS BERF F B e - LLoh - S BEIERER 4 firftek (A
i 2 [UBUFARER ~ BERGFTAERS 1) - ARAIEEBEEER L > 2
A 2 i > BRI AERER B BT

(—) == (Governing Body - f&fE GB)

FHEEFEIES TAHBECR « ERIES TREHE - RAER SR
sTEREE TR TREHES TRERESR - IREEHE - HEEH 56 4
& (EAE 28 [UBUF AR ~ BERST TAFES 14 0) &Rk - RERBUFHY 28 A
o 784 10 i ERTRG BEER (ERGASEER) - Her 18 (i
FERG Z SEBFARFAAE - HBEGRRE 3 4 > et 1 AKEl
LR 2 N CEEZESETZ =J78%0 » It 3 ArplBUFH ~ K57
THAEE) -

(=) B2 T (International Labour Office)

HREIPE S LA H W EE - ZRBE A& REAMBIES 8 E % K
A S B A SR B A R R - R EEN R AT ALMEHEAT K
FalEmH SR EETIA - R AgEEEG 2 ST HE 2 E &
WH5E - AEIEEERE - Z o EEEanlise /& & (Director-General ) 1 A >
BT (5510 /@) R Fy Guy Ryder °» {FHAZ 2022 £ 8 A iF » BIFES T/5

P o BIES T ARG G AR 2 ] IEEEUR 3 AR 11 B > [H{hRE R -
18 Guy Ryder }?%Eﬁigﬂﬁﬁﬂﬁ( International Trade Union Confederation > ITUC ) A& & ( General
Secretary ) > WPHEFSHLFHGE (UN) -~ BIEE 5458 (WTO) -~ BIFEERASHE (IMF)

E?IEKZH%%”F#EJZ S °

TEEE FREIUAEEEERE > HE (5 9/E) E/EE Juan Somavia R{TLHIEZE 13 F.2 X
(1999-2012) Ay A\EE¥A » BRI - BEFRES T4H&k A S5 (Staff Regulations) BISETEEATER A
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FRERFEEZEEG ZEEEEI  TRERES LEXB R EEGIERZ
HAIRBEIAG I ROEE KT © SoEE T RfrlEA RS kLM E 595,
BT LIERE - NECRERIEEERA [FBIFE e —E el 2R A -

= N8 mEFE R EERE
(—) A%y (Conventions)

EIFESS TAK R —TEIERAIER ALY - SIERILS & BB T 2 Bl
A5EhELE (International Labour Standards) » DARE(RZS T HAZ @S R 2=
F o MRBEEHE - ERIES TRERFEEBREAGR > HEgERE
THRERGHEA » AL —HUA » IR RS g BRFEEET A ALIFTENS
T #ERS > AEAZRAGHGE 1 F£N (SERFREPERE 18 MAMN)

R G B BN LERI T AR EUHRRTE I - B2 110 4 6 HJEik - BES
TAHARHETHIET 190 (EALY -

RIFE ST TSGR R E ARG - RE ATy Ry LU 3 FRAFA

1. EA () T34 (Fundamental Conventions) : SF{RfE%5 T
1FESEEFR b 2> 1% B5EEL#E (Core Labour Standards ) B A Z5E)
P DRI SO Btz 0% K « (KB ETUEILET 8 Ki%L%
N Al RedEtt B B R EEG TR (87 5RA%Y R 98 5RAKY) ~ 5RiH
578 (29 5K Fe 105 5RA4Y) ~ BT (138 584K 182 5704 )
VA RO (100 SRAET R 111 5/A8%Y) -

2. EHE (ES) BT /A% (Governance (Priority) Conventions) : {4
FEHAEE N S EHIE BRI R R EFREZE 1 2 N4 - 5
POIE 2 GHESS TANKIFEET 4 [ - 3 al R =T7tirs (144 57A4Y) ~ 5

5 FE(E—R > WitEFEERFEHR 10 4 - Guy Ryder 5 2012 4 9 H 1 HIE(ERIFESS
TRER > Hit > HEMESE 2022 4 8 AL -

U IREERUE - EAE B - BT ES TG RS TSR g B AR R E T
EAtAEZ 4T - BRFRSS TAHGRH B E SR L (0 SR A4 g RIEBUR - 55348 B EBUR I R

B - WPRAENGE - S REURIE T B - 258 1 ARG & REEXZ R 5 8 2 261 -
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EEUR (122 50040) ~ s58iied (8L 9tA4y) Koyghted (B3%)
(129 5RAKY) -

3. B (—f%) B T/A%) (Technical Conventions) : REH il 2 f#
B Z NI R — 5 T ALY sEAIERRHTE (131 5RA4Y) ~ sk
e (155 5RAE fe 187 5RA4Y) ~ ZEZ5E)E (189 SRAKY)
FIIR R (190 5RAKY) - e

(=) =HEZE (Protocols)

TR JE AT 2 NETEITRTEEE T RSB I (AN EGS EE
PREEL RIS - 2258 6 SUES - HAE 1930 FsiH S B AKRE
& 1947 ERERAENEET - 1948 AR TIFALUES ~ 1958 4
S AGIEES ~ 1976 FERf B A (BARE N GEEE S K 1981 R L2
A NEREES -

(=) %% (Recommendations)

EEEFLABANHRT]  REfeft e BEIMHRETES | KO8t > Wit et
FVEITHUE - SRR A HEEZ A EE BB E PR - A AEE -
i 110 2 6 H 1k - BPRS TAHARHETHIET 206 i -

Vg ~ BB (Supervisory Mechanism )

BRPE 5y T 4R 4 & B = Ttk > Bt & ¥ F (Social Partners ) K& B
BB > I [E TR e s a5 ~ W pg RS - RIS ERHE S

( Committee on the Application of Standards ) 7RNEfEIEZE6E - (A 1 Az ERE ~ 2
B ERE (LA - B FHSHIK LAFR) K 1 AIBUFHAERILEER - &5 &
B BB A FB ST ATHEAE 2 NN S % B F & i - B TN e
A TN 8H R e T AR (I AERA RV am - S B BT DU & & BB S E
BT 2 B SS TASINFTE < BIFE S5 EhAR AR » DINECRSS TIER 2 5B

TED

-

ZIRE
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SRR ZE B g R B E RGeS (CEACR Report) - i{KIER AL
BRI S By R BB EEZE M (double footnote ) *° o §iHiE LE 5 A7
P25 T ANKIFTE S B E B T I A2 RIS, 2 1545 T B g B XEIL
BRI HINA R BIE AL Z BERE - BB ILE R ka7 s e pk Ry
R ER AN ZIESE P BRSNS - S &R RE R %
BB 2 Z R B2 B > DARFEIRE S T AKIMERIE » WPRESS T -

F - BAERERS S 1ERI{4 (EU-ILO Cooperation) %
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BIS > B E N B S GBI S H P i FAR G < TR 384A T &
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B SR P BRAEES - DU o8 NI BN - MEEREY RS S R BB R (R i =
B AR (AE ~ SElEERS) g -
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sl > BHZFEHRAT R ~ ZENESEHRIE) - A 2IBCRE (Policy Officer) -

Y BHHREGEENA (2021) 3 F 8 HASIEZER TIFHE—EF -
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(1) FEITIFAA : BES LHSEFE GO T M E A BRI R
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2. BEREEGE 2020 Fk 2021 FEE TR NETEERVIREL e ERE K
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(1) EZETAENE © BIFRS TS PREF AT L A SRS
HEZ B G  BHFIGH A FEERER A A RS 0 Pl 2020
EMERE R > A IE RS T ECR R AL RS S g B E
HHiEE » 2020 RS ARRE AR BIES TRG - NI 2021 4
ZEBEHREGIS S SRS E T - ERAYES AR E
K JEITZIFHL ©
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(AR FEEE S5 2 ek - DL 2020 4 K¢ 2021 SRl BURERE R B
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H o
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3. X
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EU ILO team — EMPL D3

Key elements of the ILO 2021 Report of the Committee of Experts on the
Application of Conventions and Recommendations

1. Application of International Labour Standards in times of crisis
2. Application of ratified Conventions in individual countries

1. Application of International Labour Standards in times of crisis I

The ILO 2021 Report of the Committee of Experts on the Application of Conventions
and Recommendations (“the Committee”) is
available at https://www.ilo.org/wcmsp5/groups/public/---ed norm/-—
relconf/documents/meetingdocument/wcms 771042.pdf

The Committee highlights the devastating impact of the health crisis on the labour market,
including working hour losses and high unemployment rates on specific groups such as
women, young workers, migrant workers, older workers, domestic workers, informal economy
workers, etc. (p.13)

The Committee recalls that the COVID-19 pandemic did not suspend obligations under
ratified international labour standards and the concrete commitments made by ILO member
states to ensure compliance with international labour standards on OSH, social security,
employment policy, freedom of association, child labour, forced labour, equality and non-
discrimination, labour inspection, wages working time, frontline workers, indigenous people.
(p.16-21)

In addition, in the addendum to the 2020 General Survey on promoting employment and
decent work and in the general observation made in the Committee’s 2021 report on the
Employment Policy Convention (C122), it stresses that governments cannot tackle the COVID-
19 challenges alone, social dialogue and tripartite consultation are essential tools to ensure
a sustainable recovery from the crisis that promotes and protects job growth and decent work.
(p.18)
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2. Application of ratified Conventions in individual countries

¢ Identifies four "double footnotes" considered as most serious cases by the experts

and that will be examined individually at Committee on Application of Standards (CAS)

at the next International Labour Conference (ILC) (p.29) including

o Belarus C87 (freedom of association and protection of the right to organize)
p.91: extreme violence to repress peaceful protests and strikes, and detention,
imprisonment and torture of workers while in custody following the
presidential election in August 2020, interference in the establishment of

trade union organizations and the right to strike

o Ghana C182 (worst forms of child labour) p.343: trafficking for labour and
sexual exploitation, hazardous work in cocoa farming, trafficking and forced
labour in the fishing industry and domestic service, trokosi system (a ritual in
which teenage girls are pledged to a period of service at a local shrine to atone

for another family member’s sins)

o Tajikistan C81 (labour inspection) p.594: moratorium and restrictions on

labour inspection

o Turkmenistan C105 (abolition of forced labour) p.302: forced labour of public
and private sector workers, as well as students in the state-sponsored cotton

harvest

o Lists "single footnotes" where information is requested outside the reporting cycle

(p.30) including

o Algeria, Bahamas, Brazil, Cameroon, Colombia, Comoros, Ecuador, Egypt,
Pakistan, Sri Lanka, Turkey, Venezuela, Zimbabwe as well as BE and FR for

freedom of association / collective bargaining (C87/C98/C151);
o Iran for equality of opportunity and treatment (C111);

o Bangladesh, Kyrgyzstan, Serbia, United Kingdom (Anguilla, British Virgin
Islands, St Helena) and Tanzania (Zanzibar) for labour inspection

(C81/C85/C129);

o Ukraine listed for 14 Conventions (labour inspection, protection of wages,
OSH), Turkey for 9 conventions (right to organise, OSH) and Venezuela for 11

conventions (freedom of association, OSH , wages, working time)

o China-Hong Kong, Congo, Gabon, Indonesia, Jordan, Saint Vincent and the
Grenadines NL (Curagao) as well as PT and Sl for the Maritime labour

Convention;
o Democratic Republic of Congo for tripartite consultation(C144);
o |IE for domestic workers(C189);

o Lists cases where technical assistance is needed (p.38) including

o Algeria, Angola, Armenia, Bahamas, Bangladesh, Botswana, Brazil, Burundi,
Cambodia, Colombia, Comoros, Costa Rica, Dominican Republic, Egypt, El
Salvador, Guatemala, Honduras, Kyrgyzstan, Philippines, Senegal, Sri Lanka,
Timor-Leste, Turkey and Uruguay as wellas BG and CZ on freedom of

association/collective bargaining (C87/C98/C151);
o Eritrea and Turkmenistan on forced labour (C105);
o Ethiopia on child labour (C138);
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o Israel, Kuwait, Republic of Moldova, Saint Vincent and the Grenadines, South
Sudan and Suriname on equality and discrimination (C100/C111);

o Chad, Guinea-Bissau, Kyrgyzstan, Malawi, Paraguay, Peru, Serbia, Seychelles,
Ukraine, United Kingdom, Tanzania-Zanzibar and Viet Nam on labour
inspection (C63/C81/C85/C129/C160);

o Congo, Gabon, Jordan, Kiribati, Maldives, Montenegro, Myanmar and South
Africa as well as HU and RO on maritime conventions;

o Democratic Republic of Congo, Iraq, Tunisia and Venezuela on OSH
(C13/C45/C62/C119/C120/C127/C139/C155/C187);

o Ghana on indigenous and tribal populations (C107);

o Iran, Libya and Sierra Leone on employment policy (C88/C122);

o Jamaica and North Macedonia on social policy (C94);

e Lists cases of progress: notes with interest (p.33) for many countries and expresses
satisfaction for some (p.32) including

o Bangladesh, Botswana, Cambodia, Canada, Colombia, Costa Rica, and
Kazakhstan as well as BG for freedom of association/collective bargaining
(C87/C98);

o Pakistan, Samoa, Saudi Arabia, Tajikistan and United Arab Emirates for child
labour (C138/C182)

o Qatar, Serbia, Seychelles, Turkey, United Arab Emirates and Viet Nam for
forced labour (C29/C105);

o Jordan, Moldova, Turkeyas well as FR - French Polynesia, for equal of
opportunity and treatment (C100/C111);

o Malaysia - Sabah for migrant workers (C97)

Observations on particular countries forms part Il of the report
See list of comments made per country (list at page xix)

Eor non-EU countries

e Analysis of measures taken by non-EU countries after complaints / representations /
CAS cases (p.27):
o Freedom of association / collective bargaining: Algeria, Belarus, Brazil, Chile,
Egypt, El Salvador, Fiji, Honduras, Kazakhstan, Philippines, Turkey, Uruguay,
Venezuela and Zimbabwe
Child labour: Ethiopia
Forced labour: Myanmar, Peru, UAE, UK
Equality/discrimination: Tajikistan
Labour inspection: Serbia

0O 0o 0o o

« References to the EU funded projects:
o Philippines (p.219) on freedom of association and protection of the right to
organize (C87)
o Lesotho (p.361), Papua New Guinea (p.371), Sudan (p.398), Turkey (p.407) on
child labour and forced labour (C138)
o Kazakhstan (p.491) on gender equality

For EU/EEA Member States

e Member States listed for single footnotes, in need of technical assistance or as cases
of progress (see above): BE, BG, CZ, FR, HU, IE, PT, RO and SI
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Observation on serious failure to report: NL-Aruba& Sint Maarten and RO (p.55)

Observations on fundamental Conventions
o BG, HR and NL-Sint Maarten on freedom of association / collective bargaining
(C87, C98)
o ES, NL-Aruba on child labour (C138, C182) and PL on forced labour (C29)
o DE, EL, FR-French Polynesia, HU, IE, IT, LV, LT, LU and NL on equality and non-
discrimination (C100, C111)

Observations on governance Conventions
o PL,PT, RO and Sl on labour inspection (C81, C129)
o |E on employment policy (C122)

Comments on technical conventions
o Workers with family responsibilities (C156): EL
o Migrant workers (C143): IT
o Labour Clauses (Public Contracts) (C94): NL
o Nursing Personnel(C149): EL

Reference to EU law and policies and /or funding for DE, EL and IT on gender equality,
IT on migrant workers, NL and NO on public procurement, EL on nursing personnel

General use of EU references (Eurostat, Commission reports) in particular for DE, EL,
LV, LT, NL
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EU ILO team — EMPL D3

Key elements of the ILO 2020 General Survey and the addendum of the
Committee of Experts on the Application of Conventions and
Recommendations

1. Application of employment standards: “Promoting employment
and decent work in a changing landscape”

2. Application of employment standards: “Addendum to the 2020
General Survey- Promoting employment and decent work in a
changing landscape”

1. Application of employment standards: “Promoting
employment and decent work in a changing landscape”

Another CEACR report deals with the application of ILO instruments on employment instruments in
a changing landscape:

2020 General Survey - Report from the ILO Committee of Experts on the Application of
Conventions and Recommendations (CEACR)
https://www.ilo.org/wcmspS/groups/public/---ed norm/-—
relconf/documents/meetingdocument/wems 736873.pdf:

Promoting employment and decent work in a changing landscape

“Promoting employment and decent work in a changing landscape” constitutes the General
Survey prepared by the Committee of Experts on the Application of Conventions and
Recommendations (“the Committee”) for the 2020 International Labour conference in
accordance with article 19 of the Constitution of the International Labour Organisation (ILO).
It examines the implementation of the following eight instruments dealing with employment:
e Employment Policy Convention, 1964 (No. 122) -a priority Convention- and
Employment Policy (Supplementary Provisions) Recommendation, 1984 (No. 169);
Employment Relationship Recommendation, 2006 (No. 198);
Transition from the Informal to the Formal Economy Recommendation, 2015 (No.
204).
e Home Work Convention, 1996 (No. 177) and Home Work Recommendation, 1996
(No. 184);
e Vocational Rehabilitation and Employment (Disabled Persons) Convention, 1983 (No.
159) and Vocational Rehabilitation and Employment (Disabled Persons)
Recommendation, 1983 (No. 168);

The Committee bases its findings on reports received from 114 governments, including 23
from EU Member States (not CZ, LU, NL, SI), whether or not they have ratified the
respective conventions, and has also taken into account the observations submitted by 9
employers’ and 30 workers’ organizations, and one national labour council representing both
workers and employers.
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While recognizing the diverse nature and scope of the instruments under consideration, the
Committee considers that there is an underlying theme which links all these instruments: the
need to develop a coherent and inclusive employment policy that promotes access to full,
productive, freely chosen and sustainable employment and decent work in a framework of
inclusion and equality of opportunity and treatment for all.

1. Adopting a comprehensive and inclusive national employment policy

The first chapter recalls that employment is an essential strategic objective and starts with an
overview of the ILO Employment Policy instruments, in particular the Employment Policy
Convention No.122 and Recommendation N°169. It focuses on the process of adopting a
national employment policy aiming at full, productive and freely chosen employment, based
on constructive social dialogue. It highlights the need for an inclusive and comprehensive
approach and for adequate protection and transition mechanism for workers while recognizing
enterprises as primary drivers of employment creation and enterprise needs for flexibility.
Special attention is dedicated to the situation of SMEs, cooperatives and multinational
enterprises. It stresses the importance of vocational training and skills development and
lifelong learning. It recommends national employment policies to address climate change and
take advantage of the opportunities created by technological change while attenuating its
negative effects.

EU References: Europe 2020 strategy and European semester (p37, 52), indicators for the
environmental economy in the EU and EU Green employment initiative (p72, 73); boxes for
AT BE BG CZ DE DK EE EL ES FI FR HR IE IT LV MT NL PT.

2. The employment relationship

Chapter 2 focuses on the Employment Relationship Recommendation No.198 and laws and
regulations to provide workers with adequate protection in the context of an evolving labour
market questioning traditional criteria and indicators determining the existence of an
employment relationship. It examines the various aspects of the employment relationship and
the emergence of new contractual arrangements that require close monitoring. It shows both
the employment relationship in its different forms and new contracting arrangements present
challenges for the effective protection of workers.

EU References: Directive on transparent and predictable working conditions (p101, 105, 114),
Posting of workers and European Labour Authority (p92, 98), dependent self-employed in the
EU (p13, 118), zero-hours contracts (p131), Group of companies (p114); boxes for AT BE
BG DE DK ES FR HR IE IT NL PT.

3. Facilitating the transition from the informal to the formal economy
Chapter 3 examines Recommendation No.204 on the transition from the informal to the
formal economy. It addresses the diversity found in the informal economy that concerns 61%
of the active population and 80% of globally including in supply chains and where lines
between well-defined employment relationships and other contractual arrangements are
blurred. It assesses respective costs and benefits of informality and formality and considers
further research is needed on the relation between rigidities in the labour market and
informality. It recommends facilitating transitions to formality in agreement with the social
partners, promoting enterprises in the formal economy, decent jobs and policy coherence as
well as preventing informalisation. It stresses the need for a coherent and integrated policy,
including gender equality, fundamental principles and rights at work and access to social
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security, occupational safety and health and minimum wage as well as specific measures for
SMEs. It promotes a culture of compliance and transparency.
EU References: Youth guarantee (p172); boxes for BG EE FI HU PT SK.

4. Home work

Chapter 4 examines the situation of homeworkers in light of the Home work Convention
No.177 and Recommendation No.184. Home work is the main source of income for a large
number of workers, particularly women in the informal economy. It is taking on renewed
importance in supply chains and platform work. Homeworkers are often in a vulnerable
situation, particularly when paid on a piecework basis, with unstable labour demand, unclear
employment situation, insufficient legal protection, weak negotiating position and isolation.
The report calls for a national policy on home work to improve the conditions of these
workers and promote equality of treatment. Key aspects are the right to organize, protection
against discrimination, in relation to safety and health, remuneration, social security, access to
training, minimum age and maternity protection. Keeping records of workers and providing
adequate information are required by ILO instruments. .

EU References: ILO-Eurofound research on “working anytime, anywhere™ (p232), framework
agreement on telework (p233); boxes for AT BE BG CY EE EL FI HU IE IT MT NL.

5. Employment and vocational rehabilitation for workers with disabilities
Chapter 5 examines the situation of workers with disabilities in light of the Vocational
Rehabilitation and Employment (Disabled Persons) Convention No.159 Approximately 15%
of the global population live with some form of disability, of whom between 2 and 4% have
considerable functional difficulties. Their number will continue to increase. The needs of
workers with disabilities should be taken into account in developing inclusive national
employment policies that ensure their access to quality vocational education and training, as
well as their fundamental labour rights, including equality of opportunity and treatment. The
The report highlights that disability is a human rights issue and refers to The United Nations
Convention on the Rights of Persons with Disabilities (CRPD) and its Optional Protocol . It
stresses the importance of accessibility, including through the adoption of reasonable
adaptations, of access to rehabilitation services and employment services and looks into the
impact of technological change, in particular digitalisation.
EU References: Employment Equality Framework Directive (p279), Statistics on mental
illness (p266), EU twinning project with Azerbaijan (p270); boxes for AT BG DE FI HR HU
IE IT PL.SK

6. Promoting an inclusive employment policy
Chapter 6 addresses the principle of equality of opportunity and treatment across the
instruments and looks at the types of measures that constituents may take with the aim of
ensuring the development and implementation of an inclusive national employment policy. It
stresses the need to develop a coherent formalisation strategy, to set measures that contribute
to equalizing the different types of employment relationship and to respond to specific needs
of all workers, including jobseekers and those belonging to categories that encounter the
greatest difficulties in finding lasting and decent work. It stresses the importance of ensuring
transparency in the labour market. In particular, workers should be provided with sufficient
information concerning their working conditions and the procedures available to them in the
event of rights violations. It considers that close monitoring is needed concerning those
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contractual arrangements that do not ensure minimum working conditions, or a reasonable
degree of predictability such as on-call work and zero hour contracts.

EU References: Social Pillar (p307, 316), Youth guarantee (p292), Directive on transparent
and predictable working conditions (p305, 313), Fixed term Directive (p309), part-time
Directive (p311); boxes for BG DE EL ES FI FR IE LT MT RO SE.

7. Monitoring , compliance and enforcement

Chapter 7 highlights the importance of accessible monitoring and compliance procedures and
mechanisms to ensure efficient and strong governance systems. It stresses that sound labour
administration and inspection systems are crucial for the protection of workers, , especially
those most vulnerable to exclusion, and in the context of globalization. It looks at the
particular challenges of new contractual arrangements, multiple forms of the employment
relationship and informality. It examines in particular access to efficient and accessible
complaint and appeal procedures including for workers in the informal economy.

EU References: Platform on undeclared work (p332), European Labour Authority (p346, 351);
boxes for AT BE DE EE EL ES FR HU IE IT NL PT.

8. Achieving the potential of the instruments
Lastly, chapter 8 focuses on prospects and challenges for the ratification and implementation
of the instruments examined in a context of profound changes regarding the employment
relationships and contractual arrangements. It considers that all the instruments offer useful
guidance for overcoming future of work changes in a productive and inclusive manner, within
the framework of constructive social dialogue and broad consultation. It highlights
mechanisms to ensure that productivity increases are translated into more equitable benefits
for everyone, the essential role of lifelong learning, the creation of an enabling environment
for enterprise development and sustainability, including in supply chains. It highlights ILO
capacity to assist its members. It also recalls the call for action made in the Centenary
Declaration, which stresses that: “It is imperative to act with urgency to seize the
opportunities and address the challenges to shape a fair, inclusive and secure future of work
with full, productive and freely chosen employment and decent work for all.”
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2. Application of employment standards: “Addendum to the 2020
General Survey- Promoting employment and decent work in a
changing landscape”

Addendum to the 2020 General Survey - Report from the ILO Committee of Experts on the
Application of Conventions and Recommendations (CEACR)
https://www.ilo.org/ilc/ILCSessions/109/reports/reports-to-the-

conference/WCMS 775883 /lang--en/index.htm

Addendum to the 2020 General Survey- promoting employment and decent
work in a changing landscape

This Addendum is intended as a supplement to the 2020 General Survey on Promoting
Employment and Decent Work in a Changing Landscape. Due to the rapid spread of the
COVID-19 pandemic, countries across all regions have taken urgent measures and
restrictions in an effort to prevent its spread and protect public health. These measures,
including compulsory lockdowns, quarantines, self-isolation measures and social distancing,
have had devastating impacts on the labour market across the world.

It takes into account the impacts of the pandemic on the application of the instruments
examined in the Survey and the many and varied measures taken to address the crisis in
different countries. While following the same structure as the 2020 General Survey, the
Addendum focuses only on those issues that have been affected by the pandemic, or by the
measures taken to control or mitigate its effects.

The Committee received reports or supplementary information from 25 governments,
including 13 from EU Member States (AT, CZ, DE, DK, EL, ES, Fl, IE, IT, NL, PT, SE, SI), and has
also taken into account the observations or supplementary information submitted by 5
employers’ and 7 workers’ organizations.

9. Designing a new generation of employment policies and programmes

The first chapter addresses that as the pandemic has evolved and its impact on economies,
businesses and workers has continued to increase, the provision of support to employers
and the prevention of unemployment have been a primary concern. It recalls that the
Employment Policy Convention No.122 and Recommendation No.169 offer a comprehensive
policy framework to address the economic and social impact of the COVID-19 crisis. It
focuses on the process of adopting a national employment policy aiming at full, productive
and freely chosen employment and to recover from the current crisis. It also highlights that
many governments have adopted a broad range of measures to stimulate the economy,
support enterprises, jobs and incomes through active fiscal policies and provision of financial
support for enterprises and workers in specific sectors. Many governments have also given
priority to providing income compensation to workers and reducing the risk of more job
losses through employment retention programmes, subsidized recruitment for eligible
enterprises, as well as training and placement services to enhance workers’ employability
and progressively expanding social protection systems.
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EU References: SURE European Community Initiative (p.20), European Commission
Guidelines on seasonal Workers (p.27); boxes for AT CZ DE DK EL ES FI FR HU IE IT LT NL PT
RO SE.

10. The employment relationship and the COVID-19 pandemic

Chapter 2 addresses that the COVID-19 pandemic is accentuating uncertainties that already
existed, it is more urgent than ever to develop clear criteria for determining the existence of
such a relationship in light of the transformations in the world of work. In many countries,
governments have declared a state of emergency or necessity, and the pandemic has been
seen as a situation where force majeure could be invoked. In these unprecedented
circumstances, employers have been forced to take steps to ensure the continued viability of
their enterprises and retain their workers. It also examines whether and to what extent the
various elements of the employment relationship addressed in the 2020 General Survey
have been affected by the pandemic and the urgent measures taken to prevent the spread
of the virus.

EU References: EU research on “flash reports on labour law” (p.55), EU-27 support for
national short-time work schemes (p.57), Eurofound research on “platform economy:
developments in the COVID-19 crisis ” (p.62), platform work in the context of the Covid-19
crisis (p.62), collective bargaining for self-employed (p.64); boxes for BE DE DK ES IT NL SI SK.

11. Facilitating the transition from the informal to the formal economy in the context
of COVID-19

Chapter 3 addresses that substantial numbers of own-account workers, micro and small
businesses, and workers in the informal economy, particularly in developing countries, have
been extremely vulnerable to the economic and social shocks caused by the pandemic.
International labour standards provide a solid framework to guide interventions at all stages
of the crisis. It stresses the importance of the Transition from the Informal to the Formal
Economy Recommendation No. 204 and the Employment and Decent Work for Peace and
Resilience Recommendation No. 205 in the context of COVID-19 pandemic. The crisis is
expected to have long-lasting effects on the economy with recovery likely to be slow and
uneven, it stresses the need for a coherent and integrated policy, including gender equality,
fundamental principles and rights at work and access to social security, occupational safety
and health and minimum wage as well as specific measures for SMEs.

EU References: boxes for CZES FI IT PT.

12. Home work and the COVID-19 pandemic
Chapter 4 addresses that the pandemic has accentuated the need for a comprehensive
integrated policy framework to protect the labour rights of traditional homeworkers as well
as of the increasing numbers of teleworkers. However, working from home also entails risks
including responsibility for operational and material costs, difficulties in reconciling work and
family responsibilities, excessive working hours without the right to disconnect, lack of
privacy and even violence and harassment. It recalls that the central objective of Home work
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Convention No.177 and Recommendation No.184, which calls for a national policy on home
work to improve the conditions of these workers and promote equality of treatment. Key
aspects are the right to organize, protection against discrimination, in relation to safety and
health, remuneration, social security, access to training, minimum age and maternity
protection. Keeping records of workers and providing adequate information are required by
ILO instruments.

EU References: ILO-Eurofound research on “working anytime, anywhere” (p.87); boxes for BE
BG DE ELESFRIT LU SI.

13. Ensuring a disability-inclusive response to COVID-19

Chapter 5 emphasizes that persons with disabilities already tend to face discrimination and
exclusion in employment, this situation has been exacerbated by the pandemic, which has
starkly accentuated existing stigma and increased existing vulnerabilities and risks. It recalls
the importance of the Vocational Rehabilitation and Employment Convention No.159, the
governments should design, implement, monitor and review response and recovery
measures in consultation with organizations of and for persons with disabilities. It also
stresses that persons with disabilities must be included and involved in all stages of response
and recovery to ensure the development and implementation of policies and programmes
that meet their concerns and ensure equality of opportunity and treatment in the labour
market.

EU References: Inclusion Europe launched easy-to-read information about coronavirus
available in many languages (p.104); boxes for AT CY DE IT MT.

14, Building a better future for all from COVID-19

Chapter 6 examines the situation of certain groups of people who were already vulnerable
to poverty, discrimination and exclusion, and are now among those worst affected by the
pandemic. It recalls that COVID-19 pandemic tends to follow the fault lines of society,
throwing existing inequalities into sharp relief, so it is essential to address these inequalities,
both to safeguard public health and to attain the goal of decent work for all. It addressed
that Recommendation No.205 sets out key principles of equality of opportunity and
treatment across the instruments and looks at the types of measures that constituents may
take with the aim of ensuring the development and implementation of an inclusive national
employment policy for crisis response and recovery. It also highlights that governments
should take into account the Equal Remuneration Convention No.100 and Recommendation
No.90, and the Discrimination Convention No.111 and Recommendation No.111, to develop
inclusive, consensus-based and equal opportunities and treatment for all in the context of
COVID-19 pandemic.

EU References: European Parliament Resolution on EU coordinated action (p.112), Youth
Guarantee (p.120-121), EU research on “A vulnerable workforce: migrant workers in the
COVID-19 pandemic” (p.125), UN-EU research on “protecting the rights of domestic workers
in Malaysia during the COVID-19 pandemic and beyond” (p.131); boxes for AT CZ EL ES FR IE
ITPT.
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15. Social dialogue and COVID-19
Lastly, Chapter 7 stresses that in order to overcome the COVID-19 pandemic, it is critically
important that national employment policies and programmes and all response and
recovery measures should be developed and implemented on the basis of tripartite
consultation and inclusive social dialogue. Governments should coordinate and collaborate
with labour market institutions and actors in the world of work, and particularly employers’
and workers’ organizations, to address the pandemic, mitigate the effects of containment
measures adopted and rebuild enterprises, economies and societies, building trust and
confidence through social dialogue. It also stresses that social dialogue must be inclusive and
involve representatives of those groups or members of civil society who will be affected by
the measures, including workers in the informal economy, persons with disabilities, and
other groups in vulnerable situations.

EU References: boxes for AT DE FI FR |E IT NL PL PT SE.
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