HEEE (HERR] - DEEREE=R)

12019 4

J

e

B Tl
B

Belass

=

2019 Annual World EAP Conference

ARFSTERR - Z5EhES
B2 - FaEEEEE
TREMEZE - EE]
HHEREARST - 20194 9 H 23 HE 201949 H 29 H
#AEHHT : 20194 12 H 26 H



LS

2019 FETHIEERGEIEFEE O H 22 HE 9 A 27 B INEEZEGHE
JIEERS ST (St. Louis ) £3{7 > Bd&r N\ BAKE RSB BREFEEY ~ D0 ~ IR »
HAEREZ » % RItEE TR BEB LIS - ALOEEEEAN - g LIEE - A
NEFEEANE ~ OHEBER - BHRREGHRA - Ber RN EREAS
% o GHNE ST A LI T RH S (E R - JEE EE TS E - B A T
5 IR #E ~ R E B R TEIER > BB THBIEESEAER 27T » RAEE K
PRERE -

BB TR BhEEAE B THBEREG G EAPARRE S ESTR M #RGEHE
AN TT - RN E HSORIY BRI ~ R ELEEET MR - EASEE E BT
ae ~ MEISE SR fmEEN > SRR AT T RN - RS BER S - S5RE
5 B R B A 58 KV EN B 7 R A0 7 MERER B T 5B 07 R A B SR
BRI B T T E SR A RE IR K Z AT~ (RS LA > LA
KR L EE -

PRIE - (SO R AL By - 25 HIRs i R B RE - ot L A IR
BRSE RS RS - T B (R SRR R B R IR B (Y B T RE A R EA R K
B B AR R &R 25 BPR (e EE s L Mtk 2 R Bh R - Sl
HEZITT B B LB % B PR ERS R | A EE A T
EE R o BB L R - PRI R ~ ik 25
HRESS eI HSE B AN o [ I B B AR - D1

e -



il

N U 04

I R 1 s 04
R — 711 3 ST 04
R e 05
R o1 LT 06
T i 07
— B B T S AR GRE eeeeeeeereererrerennennnnn e 07
R L 1 10
R |y = R ) T 13
B~ AL RLHERR ++oreveseseeeesss 15
M8 © 2019 FF B T B E T S BIRE S ERFE o e 17



= HHY

"ETHENZE (Employee Assistance Programs @ f&f# EAPs ) | JR#EER -
& TRR R Z WS SRR P - 45 &t B SR B SR AR BT - Z3t1b
B B TR A Re s B LIRS S\ R (B AR (R ~ 4800 ~ EE ~ Rl -
1%~ BEY) ~ TR ERGE) - (EE THARRENS.L - DEREIIERCE - &
THBEFEBEFTT
Folohh B TGS HENE - IREIE 1980 FAMET " 25 LAVERIEEHIE |- 7|
FBTHIITENRTS » WE 2009 FERRRG AT Z SR - ZIEER AL
RS - FRFLL T BUFHREE & (Government Agency Membership ) ; £ 57234
" B T 7B E ¥R e (International Employee Assistance Professionals Association » &5
T EAPA) » HILEFEIREME EAPA BFIRF g - Z48 B T T L5 EH
B BRI E R a e - DAE R e Eh B T T RECRZ 2% -

A - BB ERGEERRES

— ~ BRSNS

B TBhEERE (EAPA) BRILFY 1971 4 BRI R A B IFE i K
B T BhEZEHSS - FREBIA LN 54 #oEs - SitE ~ HA - B
T~ BEE - AR IR TEIERAE] (2B E THBITEEER TN 2014 F£1E
Sy EAPA B80E ) FRIRILY - G B WS TTA - LHEED - SIS
FEVGHRED ~ (@R E A - BRI - ATEIREREAS - ERE TR - BiiHse
BEAEFERFEEAL -

RARTT PR B T BN T FERR B KA S8 N BB SERIE S YT - EAPA JE BREZE
ERFR Erak » PRSI LB A L ZEE G - A E FENVE R4 - 55
BB T hE ¥R BT (Employee Assistance Certification Committee ) > f2{iE
EAP #ZE5E5KT ( Certified Employee Assistance Professional @ f&if# CEAP) AYELZE

4



wona * M HIE CEAP MHEBHESEIEAE ~ BURKMAZER? - BOREUSwEE# AR
B o YERFHEE GRS o DUk R B T B 5 5E R Z (-

2019 4 B THEEH @R Eaa®RE 9 A 23 BE9 A 27 B s
GREBHEEBS ST (St Louis) B87 SRty Zr &5 B THE RN &M - @
BT OB 0 R R 2 TR - BB T B SRS -
RO PR R R AR -

B A B SR (R S0 B AR - S RIEHES
T BB LIRS - AL0TRRTRN O TR A JTROREE AR - e
5~ RIS ST 22 2 IR (R A 55 - AR 5 & By
BB AE I - ST R T RS M RIRE - R e S
RSN TR SR ) - LU T B T R IR S s - 355
NTHERI M S » 3B " Networking | BSR » S5 R R BT TE% -
P 57 B 1550 » REDUBOARIRE IR - SUaRBS B e (F0R - R - st
BT IR3 S FI GG E R IR AR G - TR B BB A
RS R TSRS S MR 2 1. I R R B -

L5+ 54 EAPA ST IR B B T Bl i IR R 2% A8 R
T B T HBHARTS RARBAZE 5 - B TR/ 5RY EAP FRI 2 27 - GBI L
RS T RV - R OSERRSN » TRE S RS - B TR -
ECTRIGIRAE - TRAEEZ - ZRS - BRSO EERT - B TS0
FROARE ~ SEAE R« SRR RIS - WU © (TR am R - 7
FEBE  RFOTEEY)  BEAE RIS - RERRREEE ST -



2019 4 EAPA FEGHfEA S H (9 A 23 HZE 9 H 27 H)» il 2 H ygs#aidl
SRERAE (Pre-Conference Training Course) - BLErE il BB B IS Nz 28
B T BT R B E N B BB E B ROESERE - ORISR 2 B GGRE - IEXC
TEPE A9 A 25 HZ9 B 27 H > §H 2 B EME T B - 2~3 HRrAH
ot > BRSO AEEEIRES » o0 B 3~4 FIRAERETHE - et g H R ARk
i (EHFERENNSE—) - AREGFEBENS TERS > S T

— - EERSE TR ER ¢ MR SHATEUER - AR BT
WSS - (TR RN B AT, - B T A RBTT R (L
HTBEAEIRI ~ BAP WA RO R IERE ~ 2O MEAERER(E -

“ o BTRTREIREE | MR L ERAT I - SR AREE
BB « BT B B2 - RO LEITE - BB s g
MR BEEUARRTY - MRS GG - LR - ERTRE -

= BT REEEIAE R RS A F R - L
SRR B T (PR L 0 BE )M ~ 4B FEISHT
B - LR R DR S8 B TR >, -

PO BTN S | BAP RS TESIN (- EIRE s s
R - FRERSTHORBEE - BTHERES - RN LS -

R ek i St EAPA BUTE & Libby Timmons F5HeR > #h#F R E 7Y EAPA
HE » B — (S NELE AR Z] - DA B TSRS G —HE LRSS EAPA
HyEar - fy TG B ~ PR S FR AR M E T F SR K55 gh IRy
S > TRMEATSE T EAPA 1S SRR PRV A CBER] - FIRF IR E st R -
HE - e B WEME > TR ETITETE > RO o R
e A N8 NEREARE mﬁiﬁﬁaﬁﬁfﬁk FHE R R EAPA 48uk ~ THEHEE



fiz 5o APP> DUEHUE A &N S S5  ’ EAPA T A TS S HER IR A ZERIRH A, -

Libby Timmons #£E425] » 2R &G #A B EEH A M w2 LI H
SEHIARA R AT AEBH SR AN FOR A A% > A AR YR I A% IIsm e
FIGRARE 7 S S B -

2 FGyrERE
— ~ EHE THBI S REE R
PEE Sl bt ok - W RIFERB TR NS REATERE » 3% Kelsey Loushin
Pk A NBEBEG I REEE NG - BATECRIE - #00T fe 2 IR (& 5
BV  THAERZH RS - HTEIHEGITER - £ EXEEEESE
NHYHRE RN > DURSIERERYER/ ] » B SRR ~ 2 RIS
NBEIIN - WA K DR Bt - (R T IR A Sy S8 2 - MR SRESS T4
#t/= (Bureau of Labor Statistics ) 2015 FFHVEHE » 7EEE 15 LA ERIAF - ©&F
3960 & A\EEEF AR LIE - mSrt—#2 e E LR IR - 17
RS B TRV ETER ~ EAP A8 B UEIR (L - EAP JEZVEIVE RS J71E » /7
A EAP REAI A 5850t S 15 B TINFERZEIRRAR K -
(—) feHtiRmEr s
RECTHEF# 57 By 3 (B [EIRYFF I IR B T ERS e L P sy
%
1 AR 208 R B SRR -
2. A VBRI R T2 T A SRR
3. A ANRIHECE B FT 20 (R ARR %) -
BRIt - SCEREE T =B1AHEA ) (Sandwich generation)iy—Ef © 47940 52
60 FRIVECAE N - FIREA fR e i i I 0 SO R 20 (B ETEaR B3R

SCRFRAET-20) » Hopa4Y 1596 HI A ZR B S FE By SO R he i =2
7



e

(=) IBERY B TEARyE S

AR TR BRI R Y INILIR B SRS & - IR e s
TR DB R TR - RIPTR R IR\ & B R A
RRARE K o MdE s S FRMA AR AR S AR - NI EE ARt
A A RER R IR At

gt - WRIER At E T - A 70% N E A mEZ B TR
AR 3 499 F] ~ FIRBGH(R 5 15% R+ 1496800 TR EafEeR 5 7%
WEE BHEEL ERAVE S+ S%TEETHE © 4% BHFRATIRIN 3% KA T
TEREA © LUK 696 Ky 17 5 2] HERH B B2 A T 5E = TREE LAE - [ National
Alliance for Caregiving and AARP. (2015). Caregiving in the U.S. J > 554b » IREHAYFZ
BOAE RS > WRBERELEVHET > teREEEHAIX -

(=) sHERE - ImEeftany 1 X
st DA BEERE - o EREED | KZAADESE - WEEB 2R G R

RHELEFRIEFREANIEL L &5 2N

FERIER 1/NRFREIR o P ATTAED SRR ~ BT - % - Bl
FEMRE RN TSR AT - TR MRS &R « B S EIVE
ot~ BFEAVERES  TEATEER TIESP i R AR PRAERIZEY) - (0] 5 SLIRURAR) T A
HE - BRAGHGRME — BRI TIR ~ 0 - FHEE - Bk - dosrii BRI S IR T AF
PN B PR S E 4 -

attames > B EA R 2SI HIBIT o IR 63%HY
iR TE% 11 /Ny DA AT B AR B R AH R Y A -

(I9) EAP 40{arE BhicRaZ (&
R Ry IR R A SR ARV AT A B (R I B T 5 %

FHE R EIRBEIER B T > B G - A R AR AH B A T A
8



7.
8.
9.

HIHYMERE > BT
REBHIRRAE A H CHYR T2 I8 > R B S A 845 K=K (E
e E H S IERGIEAYIE U -
iR (A R E LR =R - EAHIERE AR LE -
LR AT RE A R R Z OB A I T S — AR (L -
IR Bt Bl B MR RIS WS R A LIFE CHY
HRE SR N AT 2GR BEK, -
PRI ZSN  BEETRERET % EAP AR A IREAE Y RAE) -
feft &R e -
HHZ HEM RS -
BN EIE A B S ST - BN ~ B - e~ & EERET
IR RIS R %Y > s T IR T =L B0 R
FECRIECEE ~ Y8 ~ ERtAHEASIEE - ROV EARVE 8 -
TEAA R S A B SRR - RIERR IR TIF B E AR

el
nul'
:!:l

&
B RIS (Medicare ) BCEEEREENE R (Medicaid) °
i DU B EEIR M R E - B RnE A A -
B MR AR SR B DU B Bl A+

10. #9238 - FHERE A EAT T A REREER - DIiZEHE 4 -
11. R EAEHEIE R - ERE SR -

sie s o RHE B TH I fe 2 IR pE (s - (SRS BAP Al 5 E HiAd
BEER - B0 - ERESRRIR - RrE peidiast - ERSEREE LWRE - A
EiEIHTE AR - B - STEEANEREE « fEEEEE - AR
sgr EWTET S ~ EMEEE T KRG ECE TR EE » P
FR IR B T2 e Bed -



=~ (egERSS MR
PEE AT ARG - TR ) B E S BR S H s ws - 8
L BRSBTS RN TR ) AV ERRE AR E A ok B
FrEHt o BTN ~ IR~ BON ~ HLT RN DURGREISEHIEY EAP HER > 0 F
F RS P R IIASE ~ ARSI - DU EAP sz a0l i (i Bh - (e
RIS B -
(—) WS P ERH YRR
H S T B HIN A S5 R AT ER SR RAY IR - B
a0 FEBE PRI - ESREREEE - FrEAY - EilEEaE - ¥
SRR L R 85 H S T HAVE S - & R EH S HERAY EAP H5¢
73 E A BRI S LU i B TR -
1. BHBEBLRREE R (L
LR e R A e NASFFIE > R RELE B R IE E 2L - B 5
REAR A ~ mERGEFEE - BEE IR E SR E BN
BRI E - DIBCCHEIER TR R - (hF S iE— e SR 5% LIE -
TR T (A5 2 P, (The Second Shift) » FMEIERCHBREEAE S T » B AJRE(L
HAOHERF SO ANERR B - A AR R S \ T &R
5 .
IR PR SE B BB A - 15-54 BREMS MRS RN T - 51 & 5
BZ 010 ~ RIEWRE ~ REHEFE T 53% (FEBURy 3,457,000) : £
6 {i&l & Tk 1 (EEiet AR e A IR - (532RU57ENTI6Y 17% - TR
BEEIRIR A B EHIHE - Hrph XA 67%IHEEEE 50 BRI LAY 2L S
TAERL TSN ZEREREE B MEZAT 2~3 (B NEHSER S -
2. ZMEAEEERRLLS]

10



HERET AT BUR - SEIZCEEEAEERLILOIEA B BRI
R (glass ceiling ) I2AFAE » NEAEATAERT - SR MERIEEBITY A HE
F2PH - BBt AL T =N 189V A Bl HE TR (A i SA BT © ma %% 2018
LM LLBIEELE 10 FEAT T 8.1% @ AEAT £ 20.6% » HEEY 2018 £F 201
L EHARESEEMIER 9.4% ; EEREE 500 KAFEH - HAE 5.4%
HII T o2 2B (E -

3. MERHTE AR
WA AIRRIE M B MR (R FR B Al - (AN B (S 2 M R R = YV L
JER 4 A A IRIE - (HERERUR » M HTH &R RSB
2018 Bk 2208 LB ESSH - HA 256 i@t 5 SR tL B
D& 20%HTETK > ZEIBVERTRIREEE P2 2R =16 © PEPEAAE 2016
> BHERFEU AL Z M52 6000 BT 5 72 - 2SS0 T /RN
WA SEE S VIR 36%6 + FiL T S22 MER PRI A EE B AR 1096 -

(=) BE&E TR 2 780

1. PR
MR LM HERE IR - RIEE R H SR EESE (AL RHTXL
AIELAESSAT—REIFAR ~ Dréees ) - PR ALFA IR S - M " Return-Mom |
FI" Back to Work | 772 * $+ ¥R 015 G T ek AY fr 2L (L P il S 2 -
AR B TR E s L eIk BRI P i e Y AR B RE R

2. HA:

Bk

GW4W (Global Women 4 Wellbeing ) 4H#5%IL [ EEM = & -
3. AL TEEM -
sHE AN EI4HRY AN [EE B © EAP FESSE TR SR BV i

11



(D&H&KA © BT e TR CMEREIE RO E I - BT © il SR L
BORECTAFRUE ~ i EHIHA S ~ 158 BB SR A a S -
QYEHRA © B R A BRy P B EL M 201 B T 0 = TAECEBRAYZEAT »
s AR B LafsmE B AR TAFENVEEEHE -
G)ETAF M : ] EAP sk Blim 2R BRI ~ I nl g ft Bk
HREIRAVER ETIEYS ~ SRR s a -

4. GO ERIEM -
EAP {F Ryl 2 AR HERY T B, - $2ftEss ~ A - MBS s E e
A5 > WHECRARFS AU S R AT AT - (a2 mT DU 2o ~ (ERIRYERDA S
TR -
B1% SR A S M AR Y S MR RS R T  SRE R TR B AR 26
(EAMEYIRT AL (AR B TR R AL A AN ) ~ BRERTE HUR - TIF5AT
A RIRGE ~ MBS - SEEENRFURCFEIAERE (2
FECHE ~ R SR ) T R T RESIHAE AR - SR
FTEREE EAGHIE R E Ry Sl -
(WEEES-MRUAPRIERA VS - #RELS AR TS EEEEAar
o
QFEH BRI ERENL - BRI FFAVERS - DR ERS RSP -
OWENL RS UEBRIBRVE AR, - (e EEHAE EARGSUE - BiEEUR -
EEHCHEES AR - EERER A -
(HELAFHYFERRE ~ NEAEAERSE -
O EET A A A RE R B B TUCE R RBLHER] > Fral 2= KA MEE
F o HZGEHI I EIR A

G s E A BB E NS BTS2 NBUE S s 1A
IR RRE] - AP EAE R GBS e R S e T BRI E S - DUk

SRR EHRRE LML BRI 0 - (B EIRER kM e i
12



aT o BEHRM PR E LT ERRRE > YRR B R EEE A T
BT % - e R RIRTEZEAER RS A - fRT 20 B Tt -

= {EREEHEE T

ITEEA > BEE YOG DU SRR ARG K - KRR A
A T s B A (ERE MO B - AP R SRR B - TR Ui e i
AR - BIRTITZE T A MR - N E R AR ARG A AR
JEsZ 2 - [N - e A S 4 st TR R B L ~ $YRFEAT Ry - WfalfE
R R AL B T BV ER - NEIRE A F R B TEENVER 5 T &
THnBh T FRAHTERE -

(—) 4pg2 4 (Cybersecurity) Y E 7%

FyiRE IS EIS R 40 (B THAS - HESFIERD S 2 REHE I T Ry B¢

VBT ER I REFE It
(=) H R4 T = 2

ENREES ~ BRI - SUREDE: IR > AR AV R T
N IR EECE R REEL ~ A8 N3 DL B A (R FH B 1 1 i I B Y (]
AR esBa A\ HA ERRGSE - Hor T HZERENFF ) (Cryptojacking ) EMEZITF T EHER
" (Virtual Currency) VI ERMEE » 2 BHVEEE EHFMER T CPU ~ 3CIEAG
FEFAEIUGEE T2 (PREUR R RSB ) -

H 91 %6 VAR N BAG T SV B T - Horr 4306 RS T NS 2E - I8
AN ZREHG B 248 » FBI et a3 480 4,000 ENZREAS B - MET
N EIFREE 6 (8 H DL ERYIF A RER IR &R IR - S57E 2018 £ 1 HE S H
[H - BLA R 300 SERHY TIZEShE | BhEE -

ERYNEEE N EE 288 EAVIEL » BRI CHSA KRR - BFN

BEFE > MR ELENRESEENSR T ERA - BRI R e
13



FERTE -
(=) 4EpsZelEdErNT R
S E TR AT o BRI MY B\ e R A B S TR DU (L
) - ERMENM IR S E - semBREE LT ENERENETR - PR
UL R ERIOIE ~ PR BHA « (R AR 2 2R
't §ZmEH BN EEE S A% - BiRNEA 10 P
1. TR (ARRE—F) L BEEFET X MR SRS
FNGEAE 7 TR
2. WECRFTA PHI (SZfre&MI (@R &M Protected Health Information ) EHHETENN

B

3. RUECRTT SR L iidE » RN SR B 355 T AR 224y » W E A
[68 [E R EEH PE AR A T A%

4. fnsRESEAE LU S Bsee iy ¢ Bk 1S e PR RSR - WA E]
RN T2F ) S35 (Two-factor authentication » FRIRSEFIFTEZZE S -
FE M 2 Meyse )T 2 RS (E B8 S0 BIanFE 4 IRBREAYIRHZ
B¢ T Call out MHEIXETERE JTZARER) -

5. aeffEsE - WARE  BREMVGE - EHPHEAEETES
ST 1 TS AI#AS © BRSNS S PR (A - 8
EEAE) -

6. £ CISO (EE&E#EmZ42E » Chief Information Security Officer) » DA 2 B A1z
W& WL RPR -

7. EREHER > WEERERASFRIMNEE 1 X -

8. HIEEZL KEBEGTHAE T -

15}
&
)
o=

9. [El—48%&(network)”7) 18 PII &} (Personally identifiable information » {E A &
GrakplE) ©

14



10. 45E Bl E ok H B - HIJFEEE 5T GDPR(General Data Protection Regulation

R

B~ ORRER
— ~ B{EEF REE R R R R

B 2018 FEEIEFUE A S tE (65 5Ll B AL SRR 14% ) »
HERSIRHE 2026 1% 22 F] Tl mtlicttdr ) AIEERE (65 BBl E AT S CIEESRE
i 20% ) - BEEEEAL ~ Db NS5 > ik 15 2 64 B T{EALH
2015 S B = IR BRIG IR R PRE S SIS RS r R R S B 21k
RABR R FTRES T B 52 (R B AR AT IRy A\ U A A s i =
IR ) FROR > HHLEREME M B S G e - Rt RE TR > B T8
AR - BERGE 2R R IR fUQER BOK AHIBR TSI - BAREE
[EIRH S R A E TR ~ W B TIENReAS BT ~ AR EREE -

AR GHRE B 8 TH AR R BB At - et IR RS MG &
EEARRYSIE - IRRAE A RAYR RS AE T (F IRl A - BO(ER 25 - (HH]
REMI A 2 ERHII T RE S P AHRE &R - (SR EHEE) B TiBh 750 - w1l T 9k
HIIRRRE DB ) R T B RO e E s BRI | AR e BhaEes  DISR A IR
BEFS K2 B T Re Bty HLOE A48 k8 A PR IR &R > A B R A 8 T8 5
B E R NS EE IR Ry B B R DLl (SR 1 i K 177 B 8 TORIE &
TR (ERVRROK -

= BERAEURIESRN S THETE

HTEEAR » A ORIl 2O 2 R B PR A R B - B R P S ot
[ 5t > s BRI R H 2 BE ARG A2 s B e amie Tt
B MR RS - S ElEEE ST A (R A B L Fe K o S apBh i - Bland:

15



BB R ~ SR SRS R R - (e L E R AL UL ~ s
B TRRERN ~ MEfR B THIBIZ RV R R - s BAHSNE PR & > b3
FEAR S R HEEN B TIABN T 2605 - REG ARG - SEesealE nl ZmIrEL > 5
AERAAE 8 Tl 5 s - R E BN R A MRS - i bR e iE s

P~ BRI A E B ERR

=~ HEETHEEREEEE N

BB SRS 0 BRSO SR TS e K > A H B AT
TAF EE A E RS E > BRRER E1b ~ Bt/ AEss - s
SLE R A A 2 b > A& T RE S R AN EERINA - TRATRESE (R 2
K - FiRlE R TInBh T RS - BB NEEFTE(F  BEIREERE
R B TR AR — BRI KENMER BT ZER
BR - RERAIRERET TR L 2T MR L EN S - A8 T
FFAMBEEE - R0 E E B TR BB S 2 AHREER - DARRE SRR B &

ZEH > (RER TEANERZ S WE bR -

16



(RS

9H 23H

T S
12:00PM-6:00PM

Pre-Conference Training Course Liz McBride
9H?24H

TR HE

8:30AM-5:00PM

Pre-Conference Training Course

Tamara Cagney
Jeffrey Harris
Marina London

9H 25 H
FE HE
9 : 00AM - 10 : 30AM -Opening Keynote Address-
Are We Keeping Place With our Clientele? Richard Gist
10:30AM - 11:00AM  -Networking Coffee Break-
11:00 AM - 12:15 PM -Breakout Sessions-
Delivering Calm After the Storm: Crisis and Continuity in | Jeff Gorter
an EAP Setting Hart Brown
Using Logic Models to Guide Planning, Performance, and ) i

. . - . Richard Gist
Evaluation of Occupationally Specific Interventions
Psychological Pre-Employment Evaluations for .

Kiri Faul

Safety Sensitive Positions

Applying Gender-Based Analysis to Employee
Assistance Programs: A Canadian Perspective

Mary Bartram
Alain Contant

12:15PM - 1:15PM -Lunch and Prize Drawings-

1:15PM - 2:30 PM  -Keynote Address-

Evolution of EAPs from a Labor Perspective

Steve Garnham

Upgrade or Die?

Marina London

Advocate EA Outcomes Through WOS: We’re Worth
It!

Greg DeLapp

2:45 PM - 3:45PM  -Breakout Sessions-

The Suicidal Employee: Real Issues, Managaing
Real Risk and Practical Tips

Katie Connell

Hybrid EAP: The Best of Both

Ramona Fitzer
Sharon Saia

17




Bring Your Whole Self to Work: Global Perspective
on Promoting Women’s Well-being

Andrea Lardin

Kaoru Ichikawa
Ayumi W. Nishikawa
Nancy Board

Recognition: The Master Key to Wellbeing

Paul Warriner

3:45PM - 4:30PM  -Networking Break-

4:30 PM -5:30 PM  -Breakout Sessions-

Counseling or Consultation: Meeting the Needs of
Stressed Out Managers

Michael Verano

Translating Coaching into Therapy: Partnership,
Action and Possibility in Every Session

Lynn Grodzki

TeleMental Health: Best Practices & Ethics Mike Klaybor

Does Medication Assisted Treatment for Addiction Christopher Johnston

Help Reintegration into the Workplace?

20:00 PM -22:00 PM  -Special Breakout Session-

From Challenge to Opportunity: Managing to a Successful | David Nix

Outcome Laura Jaxobson
Kaoru Ichikawa
Maria Lund

9H 26 H

FE HE

9 : 00AM-10 : 30AM  -Keynote Address-

Coaching Resilience and Mental Toughness in the
Workplace

Pamela Borton

10:30AM - 11:00AM -Networking Break-

11:00 AM - 12:15 PM -Breakout Sessions-

Psychological Safety and Team Dynamics: A Great Dave Nix
Frontier for EAP
Teasing Apart Potential Causes of Cognitive and Kristin Fiano

Behavioral Changes in Older Workers

Applying Evidence-Based Research for More
Effective Workplace Coaching

Bernie McCann

Becoming an Indispensable Partner to Your Customers

Anne Turner

12:15PM - 1:15PM  -Lunch and Prize Drawings-

1:30 PM - 2:45PM  -Keynote Address-

The Evolution of Care: How EAPs Can Effectively
Support Elder-Caregiving

Kelsey Loushin

2:45PM - 3:45PM  -Networking Break and Grand

18




Prize Drawing

3:45PM -5:00 PM  -Breakout Sessions-

Value of Stakeholder Engagement in the Ophillia Ledimo
Implementation of Employee Assistance Programs
A Systematic Approach to Training and Education Peizhong Li

of Employee Assistance Professionals

Jie “Cherry” Zhang
Greg DeLapp

Re-Envisioning EAP Service in a Millenial Context

Jeff Gorter
David Bone
Erin M. Gavigan
Shelby Davis

Melissa Nunez

Aspiring to Zero Suicide Mindset at Work:
Developing National Guidelines

Maggie Mortali
Sally pencer-Thomas
Jodi Frey

8:00PM - 10:00PM —Special Breakout Session-

Elevating Ethical Awareness

Lucy Henry

Tonya Slawinski

9H 27 H

FE HE
8:30AM-9:45AM -Keynote and Continental Breakfast

Women, Wealth, Wellbeing and the Workplace: What Nancy Board

EAPs Should Know and Why You Should Care

10 : 00AM-11 : 0OAM - Breakout Sessions-

Have You Been Hacked Yet?

James Harting
Brian Moran
Diana Wicker
Maria Lund

The Role of Financial Coaching in an EAP 2.0
Market

Cindy Sheriff
Brad Barron
Rich Paul

A Role for EAPs in Supplementing Traditional Work
Engagement Intervention

Richard Lennox
David Sharar

11:00AM - 11:30AM -Networking Coffee Break-

11 : 30AM-12 : 30PM - Breakout Sessions-

Cybersecurity for EAPs

James Harting
Brian Moran
Diana Wicker

19




Maria Lund
Gender Transition in the Workplace: Doing the Tyler Arvig
Right Thing Kevin Hayford
Decoding an FFD: You Have a Report, Now What? George Vergolias
12 : 45PM-2 : 45PM -Keynote and Closing Luncheon-
Drunk With Hope Tara Handron
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