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(Departmental officials indicated that decisions on bridge
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rehabilitation and replacement were made largely on the
judgmental basis, taking into account known factors including
safety issues. Lifecycle costing or other similar techniques were

not being used to assist in identifying optimal intervention
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Search The current search query has found 14 results (Executed in 0.312 seconds). To start a new search,

air quality

v Title v Objectives

1 Air Quality November 2017 UK (NAO)
+ Functions of Government and
Management Activities 2 mproving Victoria's air quality March 2018 AUSTRALIA-Victoria
« Criteria
3 Competitive Procurement Evaluation Process Audit August 2017 MUNICIPAL-Edmonton
From 2017 ~ to 2019 ~ 4 Consular Services to Canadians Abroad—Global Affairs Canada May 2018 CANADA (0AG)
* Any month §
5 Performance Measures Validatio June 2018 MUNICIPAL-Edmonton
X Last month
6 Performance tin the Tasmanian State Service: A focus on quality conversations March 2019 AUSTRALIA-Tasmania
X Last 2 months
7 Effectiveness of Auckland Council’s post-implementation review process December 2018 New Zealand
Choose 1 or more Type of " 2 o - . . N
Document(s) 8 erts International Airport (ORIA) Terminal Redevelopment Project - Progress Update as at August January 2019 Cayman Islands
1 - Performance audit reports
9 Overview and Scrutiny - Fit for the Future? - Caerphilly County Borough Council April 2019 UK-Wales
10 Assessment Review Board and Ontario Municipal Board December 2017 CANADA-Ontario

11 Funding for the School Boards and M ement of their Administrative Expenses November 2017

12 Local government and economic development March 2018 AUSTRALIA-Victoria
13 Waterfront Toronto December 2018 CANADA-Ontario

14 Planning Application Review and Approval Process Audit April 2019 MUNICIPAL-Calgary
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FTA KR #Pp CAAF 2t -

“FFAPHYTESIEI R EMERAREFE
P BEE G S RTERRZcE  BERFFBMY
SEE LR 3

o & W B 4 2+ 4 % (United Nations Development Programme,
UNDP) LBrf2 & RMw 2 TE 525 04 il ~ REZ ¥ &
BH 3 BAEE S D ALEREFEREL LN TR #F,ﬁ:t(Gender
Inequality Index, GI) " » 4 AR i< > £ 3 PART & k% ¥
2017 4% 189 B R WA AXFF W3 T T A
o ITERL R LR ITERLZD I 2L 2 233

A T B s B 5 0.039~0.040 2 0,044 0 4 £ <2
W2 T Edpdci 0.0920 A LE 20 YRBARFRIRL

4%@@]@’?"”%%@ 2010 # 4= % % it w) | = S dp 8 GIT > 2 R ~ BRiEE 67 33 BAIR 5
#l’]f;i_fg_? ﬁ]r}gjliﬁ-fl ’}JF]@ZGIIIE'%\'A«IJ‘%"TJF}{J;E O,Lg\ ',*‘;‘L’_?;,l,lq% "*'Z_T-_:j;o
42



PRASTEF LR AN AP E Y AT THRES > FYAR
Bud TR g5 0,056 & A 0% 8 Bgd £ X AR
BOANAL € RRE GRS BT S R E E R RIpH T £

FI A5 EFY SR 0 VM EZALE L AL FRADR
ol EF 2 APRNT IREHARGFIPHLEL Lo

SHARY B R 1945 2015 & S HHAER O P 2L F ] 4R

Ldpd o AR 2P R 15 MR A AP TE
278 95 BRIRE S 10 & Bpamte & s 2zke APy

TEAADR O BEFE R R N £ < N X R

BopE PR, 2 AREE S EF (.60 Fluto H
M F AR A PR R ﬁ?’ﬁﬁﬁﬁﬁwii’ﬂu%iﬁéﬁ

LA E B HmE R B R RS o EE TR
mg@;ﬁJ,%%gﬁwmg ﬁ'é,ﬂﬁJ&ﬁmﬁ

ﬁ,@%ﬁﬁkﬁmﬁﬁ’ﬁ%%ﬁﬁsapﬁwéo
HEFRE P E TR R KR R RdaM iz L 2 E’.%‘«

EHRLGER 25) 0 ARMTEE T %2 4 > Sk d 36 & AT

T2 FgEH T EAR > mhdt s 2R % e

W25 AR MENMTEERZRRSHRL
%%%ﬁ#—

VI R AR
, HHATEE
“ HHF v EAILI TS m
I REH R4

O O O O i

BRI EVIREES 5 TR KRB A
Lt e 91 ERs £ 100 A I B A%

PR RR FRp 2RERFTRL -

43



Fomo it E - BT E o L BE 9] EPosfuTE

£33 107 # AR ERARGHF R P 37 1 #A
: ik TR TR RPN T 82 A5 2 BRiE ) 7]~ 1%
I 55‘@‘&“7‘15“3&% R ZEN- R Y R s e

=
“ig%’%ﬁﬁwiiﬁiﬁ%~%$£?§zﬂaxgg
BEE O E LM SRR T R B E s At L ing 2
%*ﬁﬁﬁﬁﬁﬁﬂﬁﬁaaﬁm’&Eﬁwi§%$+L@
Rg) SELEHBHpwIHE -
VB RA R FORA LB TV E - R A BRI
TN T EARGER 26) 0 ¢ 2 BE m LT AR LE LK

A FTRREELIEE - L3R TY - Yo AT

4

p

PRI M e A 2 VAT L AT g ot
E3

E R

W26 ARG TN R B A%
I VE. = I

o @ A 51T

X o ‘(ue N —;,L

FoENTS @% Rt ARk

EARAS @5 iy CTEXTS
[ Loy

’—F‘f >= ,: lfu ’ :IE%"

el e R CYETeT -

" . @% RELE ﬁi}&%ﬁﬁ}i@%ﬁe
TX hAKE (Y oh =] (ﬁkxag?g—)g;
F 2 % =2 QEEEH
S
feE B RG ovy%%%

" .ﬁi%l&ﬁﬁt
v T YINT

SR B TENR: FIp CMF RS ¥ AR L AR -

44



-n\j.

¥ Fe 3 102 Ay T S TR R PR T R 5
REFVEEDEL > AP LA M r,ﬁ £ ¥HE L — 2
25N B D %% 72 (CEDAW) | 2 T Frcie & Kgﬁﬁ%o&wji
vgwztE (99 20102 :&&‘:)J ZHFRA; 0 IR E DY
30 PRIAEFL P AR AP AR LT *@%%%i&
RN NS A RN AR AP R T AR
A BT AREE AR ERE M Feed s Bty -
Bt 108 & © 4 T pcprdeds SDGs H 4 3530 4 0 B
BFWM(F 2 AR T )EFAFFEEL LA IEFTZ
#ﬁvﬁ-ﬂf IR E DL 30 p/ABDEFL 0 B
B E TR L2 B 2030 A BiRARL B0 ¢ HFHE
FAMATIL T SERART FYAE € THERZ <<rw
J—'Eﬁ%??’##ﬁ Iy & 3 % i Audit News FALE 4B 4c £ <

BRFF PR FHEF L SR R XA ffu
ARpMIER CFIRRFEFFEY RIS 0 R
FARFHERP IR K B TS HALERE -

A S A AR A TGt o | AL o L ch
bR E T B EMB T RN LI A PGRAY et A A
HOEES 106 EEEE A KT B EAEMHA AR L B
PREVEETIEZBEI I M TREFA - L& § &
KTy 250N Bl APty TigeR R
L EF MERTEZDFr 28 - B dH

EEFE PR AR T AR g R SURGRAL  RBGRIL R
BT EGS B AR PEASER R 0 AT U
#E o SE- BER TR R o R RAERTE ) § g

45

NN

J{\

{ l

L

I
7‘ ‘F)»:u?i""’



Wi Aol IR E R E RE

?ﬂugj;%,gﬂ tERpBmAr g T09%* e

ZE o SEMANT AT LAY R ardeg 9t k5
AT 20% c 23k F REBF KR F GF 2 FE R AH
oo B fRR X RN E R XEFE gL AEF R ERA
AR R A RT3 0 G HITRRR et o b A 2L
2 E_:'F-"LT#}S %'ﬁ ’ lfﬁiﬁ()ﬁj—%"fi}m'—*’r? ;\mi IE ¢ ’3—1{94 ,,+
T g R E2EEATE 2 Bipdrer > TR

L PR B T 2 A A P T LT R E LG R Ry
%“ﬁ%n%%%@%«@ﬁ»éﬁi,wa%%Aa?u%

Frerr o~ Bho ¥ ooh B A i E 2 2030 A G E B 73 %
ARAMAHALT XS PHEGF - B ﬁ‘;/')(NooneIeft
behind) » F]ut %58 A HFE P R2 H B M iRo 4w T %

B> Ao A F B P 11T B ST Lf?&zk\g%,fi; RN T
AR p E BT P RES PBRIeRA ST T
AR DL LA T B ST ER Y AT A 2
Baxz T3 * b fTiEd 12 @ EBHF 6,5

FIELAPRESLY c FERLT 'iﬁgﬁgﬂ’,”i<}'}g T
%??*%W>’£ﬂw@%é%$1ﬁw¢$$?ﬁ%’%%
FHAAFREGHUHELITEFERY > FEFE L » P RE
(iF 303 FEZ LE IS &R APRAEY 3
é;@m%’&& L, CARED {B- H2d BT HILLE L
EooERFFBMZGE -

NP ERT

< B & B4 =t Women own less than 20% of the world's land. It's time to give them equal property rights - < o
%4 BT {4 i R H(IRENA) % = Renewable Energy: A Gender Perspective # 7 4 4 -
46



SRR IERR B CHAEE 2 REERE
AfENEA 1Ly H 1wt FTARFTRL
Ao R A1 TR

FEIUR SRS B PR RS L A
2B gl > 2t 108 £ 8 7 p FHRARP IV RCE 2 £ R
HEAFFRE2ZHAFRR T/ T FATHFEp AR
L BT ALENFI AT ARG HFREE T o 24
GiRALIEE N F B3 108 & 6 7 AL o FIH M IRLE a4
B3 834 4 He L4 469 4 (56.249%)° F 125 365 ~ (43.76

%>@f‘“&ﬁ&ﬁ’éﬁi§J§Wi§%ﬁw@%r%
M E(ZRFE)E - BEmL ¥ ) DT AL St 3

Feml il g RS I3 T M FMa T 0 M gy
1iETE2 B WAL S AEE HRERE L
B4 o

FALP I M ERE F TR B LEF
CRERRe CEDRF R EREFES > - 2R
B(7 a2 pE 2 2 0L HREIORTI L5 > F 1
@@?ggﬁbﬂﬁﬁﬁw%;%ﬁva R iE, HBEyF R 2

X
b

-\

B R

T

)

ARFE2 10962 39%  HEBL T W F - FRAULE
ﬁ;?]'%g ;‘% r-g ’ l’ﬁ 4 ;I‘i(l‘/\ E] ,E’/ _ﬁi_" T%J— T%ﬁz“a—‘ Mi_‘ftm /rg;l& N %-_Lg PRE}?‘}»

':[172 Fabf BREI1Flpr ~ 4
ktéé%&?%%ﬁﬁ’m;pﬂﬁj%%%éﬁl?&ﬂ
GBS BT ARES T R
ééﬁ%t%%lﬁi%’ﬁﬂ%QEFtbﬁﬁfiﬁﬁ

BE Lt
http://interactive.unwomen.org/multimedia/infographic/changingworldofwork/en/index.html
47



o TR ELFTHERE  HEMEIEZ TRBHAEE > VD
BEFS AT LA WA AR S S ERPBMOLKR X
DEFEGCEFFLIGSE 0 R ER TR e g F
PRiToefar B (7ol e 108 & 5 7 27 P et 5 % 1080035544
g3 5 A4 %—\,L%[g M P FIE MR R, RF R FIIRA
BLSH@EP (L) FRiEs RS EF T A0 2
FdF oG EMFEAPAL ) @HAEEY TRERL ST
PEE Qs T AT G sk iz S P TTIIE

L =

\\\Xr

Fz1 e PERE AR IIZT (4323 Flfe

LERFRAF P R N2 PEL T =T §

BAEFEFL e R AR ARL ) BB SEEE BT 4

$1FRE G T RAFFIREF EER . PR ARG AT
5 2k

T AR AR "ﬂ&ﬂ}ﬁ,}g#‘%ﬁﬁ 5 1 AT ] % A
¥ 2 @ﬁ’*g‘ R EEEFFAL R fi)ﬁ""«?fiﬁinb ’
e F 0 LAE AT ER -0

FUBMITE AR S FFER FP AR E

48



FHEPr R I L S REFF2 DL L2350 » EF
ARFIAITZERSTAR G ELR AL PRARE (B-H 4
a2 R A2 d o A AT PBM L A - IS
FRAF RS G PAR Y R AT R R T4 T
lg’i@p szz"hfli‘“]%]'lﬂ\’ﬁ/za At BE A3 218
wh Ak Hp gt L AR REEE- B AR
ﬁ@‘”W@iﬁﬁ%’*ﬂﬁﬁ&ﬁ%%ﬂ%%ﬁo%@%
PAREE ARLEAKT I A PERY > S X g
(7o G ARR S FIEEE R E 2 02 0 B A PR A AR e 4
oL IR U R TBE LA R AL o AKX
PR T L EEe §1T 6 E2 FPR A% AN Y
VRmis B S AL L RARITE p VR &P
2o ERADERLFPAL A B TIEANFT LN
¥ RAMBRZRORESFE > B3 V- R FERNE
ARG TG h R AR AT 0 B LT
FEGAE CER AR FREY AR F A 4702
Z AP B LY B RERE A BERLE  REL
EA e NERER SR (O E R i & & TR & 4 SRR LS S -

IR EEAJ SRR BB I IFZ T EE 2
BREEAPRE O HEFF AR EN B BHp
* kBRI 4

1395 INTOSAI Ap B} & #5431 > B2e% 3t thrijpx 2 E R
R R IR M PR AR EERLE R LR

/7:.&'_‘
AL SRR E i LR RO T A 2
#3

~

+

(E1

WA R o ARFIEM A AR A& T

49

<



TAFAEEPHER O PFIMBRITREPTEP L
FCRPE BV E R GRS g é%*é%ﬂ

g 02 A ~¢?£%ﬁl
REFFLAFAR PM e, SHREFFARIHMBAD

TR ORMAREEEPZ AFRES e AR
*%%ﬁﬂixﬁ%iﬁﬁﬁﬁgiofﬁﬁﬁe1m&mﬁ
For TRIP IVEPE € RS 2 IR T
ﬁ{fiﬁi:}i%f B % %F_LA ﬁ P?,x IF B o E]-,Q‘I',%%J.%[g%g—l-& ﬁ
TRt BPR B LRL EmE Tasa o £
AEREE O REL A A HEERE - AT APV B
fRieE A FPE o F GRS BT AR O BES AR
1 S AL YR HEFE %Gy O RAELERT LR A 2
BRRZ B 2R REEERE G 2N A

gous|
¢

B GE 4R %iﬁm%§4ﬁ£»*%%ﬁﬁﬂﬁﬁ’12
m’%ﬁﬁﬁlﬁﬁg’ﬁﬂ%%Aﬁ%%%ﬁ,?ﬂggﬁ

EBAIRTR A > AWEIEF 9 ERERT o HH
PR FTEER > FEREAL Sy T

EREERFVRECHFETFARRE S 2 RS
LER O RBANAPIET S AR AR EA S ?f%%LW
f%’%ﬁi?;$ﬁgzaﬂ’#ﬂngM%ﬁagséﬁndﬁ
d %

B o™ w
=
\
\_.
\4
NN

50



A F X FPEFIEZEY 5 AARE R G
FPEL ORIAFLLVRBE O HANE A BiEF
Bl R & Jo ¥ -l
Bl rendF LR RRY A ST Y 3 A0
B Lena L 2 A S0 L R AY N
HEAP > P H ARG 3R R HELT
ﬂ®é@§ﬁ’ﬂ{&§£¢o“¥?ﬂ%ﬁ@ﬁ’%@?ﬂ
PEE R AR PRI TR A E PRSI L > HE S
FRETRE O A EFTADLIET A F I AL L e &AL
ELERLFLIFIFTAE S P aRER 50 F %l F il

PRl R RER R R LFI e e LR 2 -

ERARFFHH LT EER RS T AN N
L FEH P AR RTREFEETARAFRE
C Bl BAFfe s A R TR 2 By 0 MBI SRR Fle
gﬁ%gﬂﬁouiéﬁgﬁaﬁ%Hﬂﬁ&iéﬁ%%ﬁ%
EEPHELLIN ZEPELAPNMNAE L4 FEL AL 0 E
*AGEM 20 EAR Y 2 Al BAK FeH AR 2
oo B P HALY R ILhB i & % 2 Excel 2 Power
Bl @iz £ kB ~ $75B 2 FIHB E B % > &1 Q-GIS
F2 BBLHER BRI RFATESETARE S A o &
ZNREYPRF ST £ FFE 0 F L oBFLTEY 2R
LR @ PERAS 4 FFIAEGAET - FRX
IR (BT 3N > IR e

51



(- MBS E RS 3 4
e £ % F27 4 dt 2RI AR F WBR
%ﬁ # qﬁ F&g ;F’ Yuk # ’““W . Canada

A A A A
ix % iR T H LR a NS o Y o N
] 7 ™ 1
fﬂ A
e

g

T A

ya 8 ron L
SRR & () )
. ] ™ =3

/é‘ ; 3 f@; f; Alberta Saskatchewan Manitoba Onano SN Quebec S8 s 5 Eldrl\ls%‘1 SN%;]&
_ " , A & A& [ ? &
SF '7\\ ')é‘l] -—-:‘ “ Oiland gas  Transportatior Buildings Heavy industry  Electricity  Agriculture
TR kiR #EB-p 4 £+ B 3K o % =k Perspectives on Climate

- /=

T4 T
ik A& Rfe<s F 5 FRomENEEEETE
J’E@urﬁﬁﬁé_J%ﬁﬁﬁr ﬁ@ﬁJﬁlﬁJ

— A W 28 4 £ < FEARCT KIBE 22 5 B ARE

2 L i
o s AR , N\
o5t T
p
’ | -~
FAHREE L

Groundwater
(well Storage

Tank(s)

B L% Ll ALK R REEp 4 £ 5 5 FF G %35 o % 2k The Protection of

F&P é’}t }\ Drinking Water - < o
R F
AR Ayt N R RAE 4 s B TR A2 (Multi-Barrier
Approach) (X 28) & F& F-4x * -KARER T e RATEEZ % 2

% 2018 & 3 * % # 2 Perspectives on Climate Change Action in Canada - < -
% 2019 # 7 * 3 # 2_ The Protection of Drinking Water - < -
52

2;.‘
F 3
7



Jui

DS ST TR

Ffp it R LA BAELRED RE
Bl M R KR A
L

7 =3
v eF

~BAHNHEIF I AP ERR LTI RAR

P

i

i

e
oy
o
N
-,
M=

(

D
~

S

W29 4 &4 2 $FBERS H

Exhibit 3.1—Species populations declined in Canada over three decades

¥ 43% ¥ 34% ¥ 20% 433%

. 23%
¥ 4%
Mammal populations Amphibian and reptile Fish populations declined On average, for all bird
declined 43% on average populations declined 20% on average between species that could be
between 1970 and 2014 34% on average between 1970and 2014 1 monitored, 44% declined,
L 1970 and 2014 1 33% increased, and 23%

showed little overall
change between 1970
and 2010 2

R f e £ % F L 2 A

Conserving Biodiversityr - = o

W30 4r 4+ f IR

@ | The narwhalis a tusked marine mammal that lives in Canada’s North. It is managed by the
Central and Arctic region with the involvement of the Nunavut Wildlife Management Board. Itis
fished exclusively through an Indigenous subsistence fishery, with narwhal tusks harvested from
this fishery sold commercially. There were 135 Eclipse Sound narwhal caught in 2014, and itis
classified in the healthy zone

Photo: © Linda Bucklin/Shutterstock.com
The geoduck clam supports one of British Columbia’s most profitable fisheries, with a landed
value of $40.5 million in 2014. It is managed by the Pacific region. The geoduck clam can reach

more than 150 years of age and is among the world’s longest-lived animals. Fisheries and
Oceans Canada classified it in the healthy zone.

Photo: ® sasaken/Shutterstock.com

Bluefin tuna is managed through an international g 1t regime with particip 1 from
Department Headquarters as well as the Newfoundland and Labrador, Quebec, Gulf, and
Maritimes regions. This tuna has a wide geographic range, reaching Newfoundland in the west
Atlantic. The Department classified it in the cautious zone. The landed value of the catch was
—_ about$6 millionin 2014

Photo: ® holbox/Shutterstock.com

The Chinook salmon is the largest and longest-lived of the Pacific salmon species. The West
Coast of Vancouver Island aggregate abundance-based management (WCVI AABM) Chinook
salmon stock is managed by the Pacific region jointly with the United States under the Pacific
Salmon Treaty. The Department classified this stock in the critical zone. The landed value of the
catch was about $13.9 million in 2014,

Photo: © Dan Thornberg/Shutterstock.com

| Capelin provide a significant link in the food chain of the Estuary and Gulf of St Lawrence. This
species is caught primarily for its roe (eggs). Itis managed mainly by the Newfoundiand and
Labrador region with the participation of the Gulf region. Because of information gaps, the
Department was unable to classify this stock in either the healthy, cautious, or critical zone. The
landed value of the catch was about $1.8 million in 2014

Photo: ® D7INAMI7S/Shutterstock com
The Lobster Fishing Area 34 lobster stock is managed by the Maritimes region and is classified

in the healthy zone. Itis Canada’s most commercially valuable stock, with the landed value of
the catch being about $310 million in 2014,

Photo: ® Alexander Raths/Shutterstock.com

FTAL KR HEP- P 4 £ % 3£ o F B2k Sustaining Canada’s
Major Fish Stocks—Fisheries and Oceans Canada — < -

53



é,u’\):%:- % ﬁ'&J}J’R‘ i&ig?kg’ggjﬂzzgéiﬁb
AOrAIRBLH O ERS TN EAFFFMAS S
PiEHT2 e £ 1R AR e My iEiES 30
’ ev

BN A A R T 2 AT e 3B
@ E B (AR 29-30) 0 HE Y KRS

BEFTHARRLY ZRESTT BT A BRE 2
RRFF s AT AR ok o R
B R A

(z)E R IruBlikit B2~ 28
AR GEBEEFFIHL AN TR SE R P
et Ad DERL CAAFFEAL S 2 ERF R R

Lo A REDEFR DB LA A YT RE D
FLHEITABBAERL PPOP F oL ER A £

FEFHAEFAERS FRPLLFFFL T FET

VRGN BB EE A AL GER 31 £ & Bicdp ks

RS AER Y e THESELRE I RES BER Y

® %4 2018 & 3 " 3 # 2 Conserving Biodiversity - <

Y 4% 2016 & 9 * % # 2 Sustaining Canada’s Major Fish Stocks—Fisheries and Oceans Canada - <
12

F

2019 # 10 * % # 2z Managing Human Resources at The B.C. Sheriff Service — =
54



B.C. sheriffs provide for the safety and security of the courts. Typically, courts
don’t operate without sheriffs present. A lack of sheriffs in the courtrooms can
delay and close courts. If cases are delayed too long they can be dismissed.

m Training

BCSS provides new sheriff recruits

with high-quality training that

prepares them for their job.

But it does not have a comprehensive

In January 2019 the In 2016/17. sheriffs provided over plan to meet ongoing training needs

B.C. Sheriff Service of in-service staff.

{BCSS) had roughly 1 001000

470 taff hours 2017-2018: We found
sia

_ <40% of sheriffs had
of in-court security.
in operations. requalified on their

firearm and useof

force training on time.

We looked at how well the BCSS is
recruiting, retaining and training its staff.

2 March 2019: BCSS
While the BCSS launched a plan in relaxed its training
2017 to overcome some of its HR

requirements, allowing staff togo
challenges, more needs to be done.

longer between requalifications. It

made the change without examining

- " the impact on sheriffs ability to safely
Recruitment Retention =

use their firearms or exert force.
2012-2017: BCSS lost more BCSS has gathered

staff than it could recruit. some information on Improper useofa ‘
leading to an overall why sheriffs leave, firearm or force can . RIS ‘
staffing shortage. but not enough to have significant

. consequences for courthouse
determine primary

2017-2018: BCSS increased the staff and the public Failure to

reasons, or strategies

number of staff it recruited, properly train sheriffs increases
toretain them.

but recruitment strategy not the risk and severity of incidents.

linked to the number of staff BCSS plans to acddents and injuries if a sheriff
needed to meet its objective. develop a retention strategy in 2019. needs to use their firearm or force.
AUDITOR GENERAL OF BRITISH COLUMBIA MANAGING HUMAN RESOURCES AT THE B.C. SHERFF SERWCE
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