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Memorandum of Understanding
on Consumer Protection Matters between
Department of Consumer Protection, Executive Yuan,
Republic of China (Taiwan)
and
Korea Consumer Agency

The Department of Consumer Protection (“DCP”) is an internal department
affiliated with the Executive Yuan, Republic of China (Taiwan), for the purpose
of setting consumer protection policies, and supervising the implementation of
competent agencies pursuant to the Consumer Protection Act.

The Korea Consumer Agency (“KCA”) is a public organization that the
government established in 1987 for the purpose of effectively carrying out a
policy for promotion of consumers’ rights and interests, pursuant to the
Consumer Protection Act, which has been fully amended into the Framework
Act on Consumers of 2006.

The DCP and the KCA (hereinafter jointly referred to as the “Parties” or
individually as a “Party”), inspired by the desire to promote and strengthen their
mutual cooperation in the field of consumer protection, have now reached the
following understanding;:

Article 1. Purpose

1. This Memorandum of Understanding (“MOU”) aims at maintaining and
strengthening cooperation in the field of consumer protection between the
Parties on the basis of equality, mutual respect and mutual benefit, with the
observance of national laws and regulations applicable to each Party.

2. For the avoidance of doubts, this MOU does not create any legally binding
obligations or relationship between the Parties, including but not limited to
contractual and principal-agent relationship.

Article 2. Areas of Cooperation -

1. The Parties shall strive to create an environment for exchange of information
regarding investigation and research for consumer protection, ideas and
practice relating to consumer and business education, international meetings
or events, international cooperation experience, etc.

1
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2. The Parties intend to inform each other as soon as practicable, when
hazards associated with consumer products or services in a party which
may affect consumers in the other Party.

3. The Parties shall manage the matters of consumer complaints arising from
cross-border transactions taking place within the Republic of China (Taiwan)
and the Republic of Korea by way of conciliation, i.e. assisting the
consumer and the business involved to reach a mutually acceptable settlement
of their disputes.

4. The Parties shall endeavor, take into account of resources and priorities, to
provide mutual training opportunities for each Party’s staff in relation to
consumer protection issues.

5. The Parties shall make efforts to promote bilateral cooperation and support
the practical implementation of this MOU. Such cooperation may include, but
not limit to, jointly organize workshops, exchanges of experts, share
emerging trend or issues, revision of laws and policies, and other activities
that are considered mutually beneficial.

6. Where necessary and upon mutual consensus, the Parties may hold bilateral
meeting to discuss the cooperation matters above-mentioned.

Article 3. Cross-border Consumer Complaints Handling -

Each Party shall receive and handle consumer inquiries, claims, disputes, or
other complaints when they meet the following conditions:

(1) business to consumer (B2C) transactions;

(ii) cross-border transactions between the Republic of China (Taiwan) and
the Republic of Korea including overseas travels, e-commerce, tourism,
etc.; And

(iii) face-to-face transactions, or transactions via electronic systems.

Article 4. Cooperation Process in Handling Cross-border Consumer
Complaints

The Parties shall cooperate to handle consumer complaints involving cross-
border transactions in the following ways:
1. The Parties shall each designate staff (Note: one or two if necessary)who will

2
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be the main contact point to facilitate the communication between the Parties
and in case the main contact point changes, a Party shall notify the other
Party a new contact point.

2. Where necessary and upon mutual consensus, the Parties shall hold working
level meetings and maintain regular communications in a way of exchanging
feedbacks on the results of handling cases in order to improve the efficiency
or effectiveness in resolving consumer complaints and/or dealing with any
other related issues.

3. The language to be used by the Parties in all communications relating to this
MOU and the matters contemplated hereunder shall be English.

4. If a Party (hereinafter referred to as “Party A”) receives from a consumer in
its territory a consumer complaint (hereinafter referred to as “case”) arising
from the complainant’s transaction with a business located in the other
Party’s (hereinafter referred to as “Party B”) territory, Party A may refer the
case to Party B.

5. Party B shall notify the business of the received case, and encourage the
business to resolve the case and offer support in dispute resolution through
settlement recommendations.

6. Party B shall notify Party A of possible solutions in consultation with the
business, and Party A shall notify the possible solutions to the complainant.

7. The Parties shall endeavor to effectively handle consumer complaints through
keeping relevant documents, etc.

Article 5. Confidentiality
The Parties shall not disclose any personal data and confidential information
obtained from each other pursuant to this MOU to a third party without the prior
consent of the other Party.

Article 6. Interpretation and Application

Any questions or disputes arising out of this MOU, including but not limited to
any questions on its interpretation or application, shall be settled amicably
through consultation or negotiation between the Parties.
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Article 7. Period

L.

This MOU shall take effect from the date of signing by each Party’s
representative, and shall remain valid unless amended upon written mutual
consent by the Parties or terminated by either Party giving 90 days’ prior
written notice to the other Party.

Either Party may request a revision of this MOU when it is needed and the
MOU can be revised upon written agreement by the Parties.

Article 8. Costs

All costs and expenses incurred by a Party in relation to the MOU and the
matters as provided under the same, which include, but are not limited to, all
overheads, travel expenses, other out-of-pocket expenses and any other internal
expenses shall be borne and paid by the Party incurring the same without charge
to or reimbursement from the other Party.

29 August 2019

For the Department of
Consumer Protection,
Executive Yuan,
Republic of China (Taiwan)

For the Korea Consumer Agency

Director General President
Liu, Ching-Fang Lee, Hee-sook

B e E
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KCA News

Korea Consumer Agency

Press Release

The KCA signed an MOU with the Department of Consumer Protection of Taiwan 2019-09-09

The KCA signed an MOU with the Department of Consumer
Protection of Taiwan

- The KCA expands its support for the resolution of consumer complaints
involving cross-border transactions through the MOU -

In order to efficiently respond to an increasing number of cross-border consumer complaints, the
Korea Consumer Agency (KCA) (President Lee Hee-sook) signed a ‘Memorandum of Understanding
(MOU) on resolving consumer complaints related to cross-border transactions’ with the Department of
Consumer Protection (DCP)", Executive Yuan, Republic of China (Taiwan) on August 29 (Thu) at the
KCA Head Office in Chungcheongbuk-do.

* Department of Consumer Protection (DCP): an operative unit under the Executive Yuan of the Republic
of China, which is responsible for establishing and revising consumer policies and laws, mediating consumer
disputes, providing consumer education, etc.

As the number of people-to-people exchanges between Korea and Taiwan surpassed one million
last year, and consumer complaints related to cross-border transactions have continued to increase, it
has been suggested that a network for the resolution of cross-border consumer complaints should be
established between Korea and Taiwan. The signing of the MOU with the Department of Consumer
Protection of Taiwan is expected to contribute to a more effective resolution of consumer complaints
involving travelling to Taiwan or online shopping malls in Taiwan.

In many cases, consumers have difficulty resolving complaints arising from cross-border
transactions due to differences in languages, time and space, and for this reason, the KCA has
supported the consumers to resolve cross-border complaints by receiving consumer complaints,
providing information, and cooperating with overseas consumer organizations through ‘Cross Border
Transaction Consumer Portal (http://crossborder.kca.go.kr).’

* Last year, the number of consumer complaints received through Cross Border Transaction Consumer
Portal increased by 175% (1,463 cases in 2017 — 4,027 cases in 2018), and the KCA signed MOUs for the
resolution of consumer complaints related to cross-border transactions with 11 different overseas consumer
protection organizations in the U.S., the UK., Singapore, etc.

Under the MOU between the KCA and the DCP, if the KCA receives from a Korean consumer a
consumer complaint arising in the process of using a product or service offered by a business in
Taiwan, the KCA refers the case to the DCP and then the DCP provides support for the resolution of
the complaint, and vice versa.

Going forward, the KCA plans to make efforts to eliminate blind spots in the rights and interests of
consumers associated with cross-border transactions by expanding its international cooperation
networks.

(M) Korea Consumer Newsletter No.3 [2019]
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Hot Issue

The KCA made corrective action réecommendations
for clothes dryers With self-cleaning condenser

CDSC found that a travel agency must make a coinpensation
for a loss in case the travel agency does not notify the terms

Co nsu mer and conditions for flight ticket cancellation fee exemptions

Hobbyist drones vary in quality and performance
including hovering ability and maximum flight time

Some tumblers found to contain high levels of lead
in the paints coated onto their exterior surfaces
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(27728)54yvanadu-re, maengdong-myeon, Eumseong-gun, Chunacheenobuk-de, Korea
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Skorea Sign MOU for Consumer Protection |
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Taiwan SKorea Sign MOU for Consumer Protection

e SR 201908 291906113 [ (3
Taiwan and South Korea have signed a memorandum of understanding for consumer
protection.

The Consumer Protection Committee says the agreement was signed by Taiwan
representatives and their counterparts from the Korea Consumer Agency.

The committee says effective immediately, Taiwan consumers who run into
commercial disputes while making purchases in South Korea or on South Korean
online outlets can register their complaints on the C-P-C website.

The complaint will then be passed onto the Korean Consumer Agency for
processing.

The agency has the legal authority to settle disputes in accordance with the
law.

The committee says this MOU is the first of its kind, and the CPC is
preparing to sign similar agreements with other nations
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