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Industry Opening Keynote: Pushing the Envelope: Being the Best When
It Counts

Digital Government Beyond 2020 - What CIOs Are Not

MetTel: How 5G will Help Retailers Survive & Thrive

Design, Deliver and Scale Your Government Al Strategy

Will 5G Transform Manufacturing: Consider Risks and Potentials

10H21H(—)

Gartner Opening Keynote: Winning in the Turns: Leadership in a Digital
Society

Guest Keynote: A Look Ahead into the Future of Tech

The Top Ten Strategic Technology Trends for 2020

How Ecosystems Will Dominate Our Digital Future With Ego-Systems,
Eco-stries and Eco-polies

Verizon: Preparing For Future 5G, Today.

Guest Keynote Interview: A Look Ahead into the Future of Tech

10A22H()

Guest Keynote: Diplomacy: Persuasion, Trust &Values

Verizon: 5G and IT Modernization: A Federal Government Perspective
Evolve Your Data and Analytics Governance to Prepare for the Future
The Present and Future of Artificial Intelligence

CenturyLink: Network Considerations for an loT World

T-Mobile for Business: How Modern Mobility is Redefining Healthcare
Gartner’s Top Strategic Predictions for 2020 and Beyond: Technology
Tactics Shape Business Strategy

Guest Keynote: Leading Disruption: Insights from a Digital Unicorn

10H23H(=)

Guest Keynote: Fast Tech, Slow People

T-Mobile for Business: Mobility in Service: Winning Loyal Clients and
Associates

Six Steps for Dealing with Digital Disruption Intentionally Versus
Accidentally

CenturyLink: The Digital Business on Edge: Empowering Emerging
Workloads

The CIO Toolbox for 2020: Complexity Demands Focus, Discipline and
a Bias for Simplicity

10524 H (1)

Guest Keynote: D.L.Y. Innovation
How to Monetize Your Digital Transformation
What Are the Institutions That Are Shaping a Digital Society? Climbing
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Out of Crumbling Paradigms
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F 3 Digital Government Beyond 2020 - What CIOs Are Not
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Survive & Thrive
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“Weare placing
our loT plans on hold.
Market €6 Whydo it now when 99

4 5G will
Expectations B et f:a,-
for

5 G “Weare
... waiting for the
/ o) 66 FPOSwbesc 99

and we won't
need Wi-Fi”

F 5 MetTel: How 5G will Help Retailers Survive & Thrive B2 2
BRI © AR

Taking Customer
Engagement into the Future

« Ability to generate pop-up stores
anywhere based on demand

Ability to flex or transport
infrastructure quickly/easily

Use VR/AR to create “better than
online” digital customer
experience in-store/on location

& 6 MetTel: How 5G will Help Retailers Survive & Thrive 125 3
BRPRR - AR s

AUDIT gt STRENGTH

your network cybersecurity protocois
infrastructure preparing foc oY and

('s your DAS 5G capable? - \ . modbility st §G speeds

Can you
multi-qig devices7)

& 7 MetTel: How 5G will Help Retailers Survive & Thrive 185 4
BRAR © A T
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Manufacturing:
and Potentials

Mertor Cana - VP Analyst, Gartrer

F 8 Will 5G Transform Manufacturing: Consider Risks and Potentials H& /5 1
BRI © AR R

QWO & LI

Adaptive

_ High density resources
L e . - | of connected Fdge management pe]
broadband High refiability | ..o computing e Intelligent

automation

slicing

Increased agility to align resources and processes to business outcomes

F 9 5G is More Than Connectivity, It Is a Platform
BRI © Gartner, Az FEH

High precision mobility and location tracking

Fully autonomous connected robots in large physical areas
exchanging large amounts of data

Low latency required over long range
Intelligent operations

e

ol
<

Pr=:

Lack of maturity of specific 5G capabilities
Operational stability in electrically noisy environment

New sets of IT systems emerge

New security challenges emerge

New talent, mindset and culture needed

JEHIE

A
=Y
k|

,
3

T T T ODOD

&7 10 EER&MEEOHY SG B AMHRHHRE
ZRIACE © Gartner, 7N #2FH



From Mass Production to Mass Customization

Traditional manufacturing Manufacturing in the digital age

Sluw
change

! Rigid
processes

.H 11 5G ?HU\QZAEI']%@EQ {E}Zﬁﬂ’]j{ E%UL%ﬁkigﬁg/ﬂ:
ERIAE © Gartner, A5 #EH

o Pervasive
access
Autonomous
Adaptwe entiies
Intelligent

automation

5G as a Platform Applicability }

5G Platforms Are Here Today (Examples)

—
Nokia’s 5G Future X ? AT&T
felefonica
Ericsson’s 5G Platform verizon\/

EH 12 SEEEERE TS 5G FEmZEH]
ERIAE ¢ Gartner, A5 #LH

2019 10 H 21 H » HZF4ERHY Verizon [\ F] 7 ik B HVEFRRI4E
%% Shawn Hakl 47 = “Preparing For Future 5G, Today.” & 33 {7 08 H K HEk
gl R -

\

::refre are eight \

Ormance g 9 B

Or currencies, tt tll;l;utes T
Considered when L
evaluating whether 3

5G network can deliver

on its full potential:

This is half of the story

F4 13 Verizon: Preparing For Future 5G, Today H&H 1
BRI © AR R
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3GPP Releases

First to 5G was only the beginning

First 50 network with
commercially available
56 ensbied smartphore:
5G testing Agri 3,20
11 markets + Chicago
2017 + Minreagoks
Py o *
First to launch
5G with 5G FWA Home
October 1, 2018 « Atanta . S Pmd + Boston * Houston
Houston « Denwer Washington DG Charkatte + Karsaa ity
ls:Amh: « Detrot Littie Rock
et Chicago New York Gity Cleveland
Indianapobs « Indervoois Columbus
« Mrresoots Salf Lake Gty
+ Provaence Des Mores

5 14 Verizon: Preparing For Future 5G, Today &5 2
BRI+ AR

What 5G means to Business

— ——

0 o
- — m
a ";‘; .n‘e loud o' 'he LMow hlu&w controls
Yy
g ';’} Md'd directly | | . c.zed Af and Machine Leamning

in the network
(8]
s [ Move t0 @ | atwork Sicing - scsled e
'/Q\" cloud based, specialized use cases (aonn swarm, dense sensors, V2I)
g =7 virtualized COre | vitualized cell sites - replace LAN and Wireless LAN networks
(. . L Y,

3 ( Optlmlze & scale | New forms of mobile user experience (3D, xR, Holograms)
the capacity of

ﬁ/ the network

Wireless last mile - moving from 4G as Back Up to 5G as Primary connection J

F 15 Verizon: Preparing For Future 5G, Today & 3
BRI + A R

Transform your busmess in ways
never before imagined.!

<0ms

@ 100ms
Urratast
1000 ms
<1 Mops 1Mops 10 Mbps 100 Mbps >1Gbps
Speed
verizon’ [ YO pnermp——

Fi 16 Verizon: Preparing For Future 5G, Today & 4
BRI + AR R
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5G verticals and enterprise use cases,
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F 17 Verizon: Preparing For Future 5G, Today B2 5
B AR i

ok \‘ £
Fi 18 Verizon: Preparing For Future 5G, Today & 6
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verizon

F 19 Verizon: Preparing For Future 5G, Today &5 7
BRI + AR R
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Tim Berners-Lee 72t ARARFI R R MRS - HEH T © ” A Look
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EFHFFBINE B—[FEFEE45T= ” 5G and IT Modernization: A Federal
Government Perspective” & HE {7708 F K EHRMEEE T
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F 25 5G and IT Modernization: A Federal Government Perspective B8/ 1
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Gartner.
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NATIONWIDE

EXPERIENCE

®

TECH EXPERIENCE

&7 27 CenturyLink: Network Considerations for an IoT World B& 5 1
BRI © AR R

&5 28 CenturyLink: Network Considerations for an IoT World & /5 2
BRI © AR R

B 29 CenturyLink: Network Considerations for an IoT World &5 3
BRI - AR
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Premise
Edge

(Bsidngs)
Mot A >

1-5ms
g st )

Location

[E 5 30 CenturyLink: Network Considerations for an IoT World & /5 4
BRI - AR

The network is
the datacenter

Solutions which span the global cloud core
to the global cloud edge are the future

B 31 CenturyLink: Network Considerations for an IoT World &5 5
BRI © AR R

Different types of cloud connectivity

o ©

WAVELENGTH [IENR B8  PvPN  [NNTERNETEN ON-DEMAND

. Hnin . nm . Hin . Hin . Illll‘

&5 32 CenturyLink: Network Considerations for an IoT World &5 6
BRI © AR
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{HEEC IS TsA  oe Ui TS5 EAEE o (HEa I
FHEE - #EteE T & T iR » RRPWE R T - (HIH R
% SR LA AFREEE - BRI R FOREERF A A EEH
e T PIEE | o RN AB EERIZ T RES -

& F1 33 Malcolm Gladwell jHg# " RHGHREREEE - NHAIGRERITT
BRI © AR

2019 4 10 A 24 HHY Guest Keynote 2 " gll#r#y DIY (D.LY.
Innovation) | » JEEEE B R e sV AIZA A Sekou Andrews o E A A
/N B FEREES TR EL ~ BRSSO ER - S~z 80l
1 > FE S I8 Sekou FREE E FC{ETH ~ TEAN BTN - Frhl =
PRI > SEIFEE SRR B > DU R ERE EEE R A HEE o 3
TE R A il fy 2B (S FrEE AR A R - R I S BT Hr S EhpeiE b
HYRIREL T » Sekou 33 R o] EHERIH GBI FER EIFE EZAT—(EER

85 o

po-et-ic voice, n.

| A new type of speaker & artist T
who blends inspirational speaking

L
with spoken word poetry. gﬂ "R\“
,‘)‘ [}
P

'A

P |
L =

@SEKOUandr

Fi 34 Sekou Andrews HYEEEHHY DIY (D.LY. Innovation)
BERIRR « A
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B SRR & —KIEH — &Y - SENEIIGEEAYTREE - JEER 22
HORE: ~ BRVEERARAGES, « ARG S S - T AL
RISEIR ~ CRM QM RPEfi (b ~ BB EERRYEs - ALTEEREIA
7 ~ Bz (Digital Twin) ~ 2019 frEE R EERKEFHF A/ VAT
B

H~  WAERRES © B bt EREE ]

TEIE (BT RO ~ S E— B R L ~ R BRECE R
PRI - 1T SHE A RO B S A RS - DUBCIGEE St B 2 T
FRAIVEE R Rl TR Bh e fETTRIEAE - KRR bpds - B
SRR ETRHC PRGBS IR ORI - AL - SRS FREUHEE
(Gartner Opening Keynote)Z —#Y " FR{EHEREL © SRE (LA EHIEE T
(Winning in the Turns: Leadership in a Digital Society) | > JEZ4E 48 52 FEAIF
=\ » Gartner CEO Gene Hall E(g¥1% » 3% 51 FE AT EIAE 34Tl Mike
Harris #7790 N 2dE i L5 - B

Tina Nunno, Distinguished VP Analyst, Gartner

Valentin Sribar, Senior Vice President, Gartner

Don Scheibenreif, Distinguished VP Analyst, Gartner

Mbula Schoen, Sr Principal Analyst, Gartner

Gartner F5T T 1500 ZREBIFIEMNAY ErTAE] - #3HAE E—2K 2008 4
e AR (turn) &5 PR - A 60 ZXAHEZE MK o Gartner 75 S i57H
WFFERE R Bl P AT LUEEE 60 AT —1k > AERAHEHR A (turn) 1 AE
R Fsimg o Gartner o1 » BIa £ mE BHVIRE - Ealfoa i HE b EE
[FIRRY) > RIZEELAHRER 1T R E R LA T S EIR T AR RS -
e " AEERE (winning in the turns) | » FrafHY e B BT REE G IE
HGBEUE ~ &OBFIE EERAIREL - B =8 nI R G Ria i
BESSE R AGE 2N HEE MERIBR ST © Gartner S3ATElIRE fy - BASE A S EhER
SRR B [ A B BRI s A (58 - REIE B0y T R

( TechQuilibrium ), - JREIEHERR 5 5 IR R 2 S (AR > 438
FEE A B T AL 52 0 E 2R S BV HAMGS T -

Gartner & 79T RI4E%k Valentin Sribar 55720H » 2 LB EREIA S T RLIA
ot AR ZEW AR S FE > PN s e B e (R R
R FE A SRR TEIRR > DUELE 258 S 15 SEI i B [ fE -
Valentin Sribar f5{H} : " RHCEEEAIRES: - A BN ZEAE AR A
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R 2020 4F Gartner FTHVEENKHZ (CIO Agenda survey ) » R3ER
P 20%HYEE S ~ IR B R E L REBRELE - HA 39%H LIFS
AT ~ B AL SERE B MR TR - 28000 > AEAE R (bRmAY &R
RFFR - i@ REABFHEEN =7 2 —IEETRELE 2 H
{t - Valentin Sribar %o ' BRI Z#bZEH B IR B st E0ER - I8
EERIRCP RS - [N Ry (SR EERE AT 8 A SRV RS PGS B R RE
TEARZHEEE AR - ) Rt > Gartner 58 Ry (RS B 2E5RES » ZEER
RFEAEVEERVEAL - DURSNBEE EREL T ERRERIEE -

Gartner &N R IEZBIEHET] ~ LFEAR - BgRiERits
EVUMEE - UGB SEEE] T RHECEERE (TechQuilibrium ) | -

(—) <EET

FR#E 2020 4 Gartner EE= 2 4 (Board of Director survey ) » =472 —
HYEE MR R B AR IR =R = 26 7 B RATPkE » & 2 ERE
A ERFEBR R RGER - b AP EER B ERER
RFHIESLIAE - EHEMFAEHNEREN T ZTEMME » 26 LAH R
T BB SRR AR AR E - Gartner HYEEHIIHFTRIAEEL
( Distinguished VP Analyst ) Tina Nunno 775 © " Gartner #THitr. 3% 1 B 5
T EAVER R T FEETHE BHEHEHEE - SRR E
s H CHVMEN SN - S E BB R M - (BRI
TR R 3 EENRVELHEN & 8 - ISR )~ 15
g7 ]
Tina Nunno 23R &R & MIEZIELL T =(EJT[5E T
1. uhAE FEpEEM T (BERRERL) © TRICHIETE A H A ST & e
S 1T ERAYERARMROE - SR LR R R R (—[Flps e S [F T
{ESFAI -
2. FLEERR (ti)]) : Hk A ZEMERNER - 49 AREFEIRTE)
SEF AR EREZHY 1T FIRREH K -
3. BIEFEEEMLHUSHER (F7) 2l ~ BRATIE b [E A
FEVIA » Bl 5 B e (A B (i S S AH RS T -
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BIRE B S R > R AR H B {EAVEE AT 2T
= (RSEEEE A A REN L EE DUER ERIZE  Valentin Sribar 585 © T {350
JRAE N Ry AR T B R BRSO #RE - (TechQuilibrium) » 1772
RANREEREGEmM B L)) » R A HRIRIE - Gartner FEHIE] T 2022
o 40%HY B RGBS A\ A SRR - ARG T - NN
GHREGMEME  miSEREENVEREE TF > NS E2R58
BRI EAERE - BRIBREAHIRE T EZAILL - |

(Z) BEERR

fR45 Gartner FEZ » HHNE RGBS 2 i A1l HH— s 2 B
ok — T 22 ARIEE% | (Everything Customer ) - FRIAYE » &2 AIRA
e EREFTAIRENE—TTEIER T » B AR A ] DUSEZ E
F o R FER e E B EHIRE K » @ HRH KR &S b
B o MFEHERHOWEBE TR K - Al BRI E S EAE » dp N
B > A EEERE - —(ERVEREFETINSGT RTINS
Faim bR (R RS - fERRE BRI A rh R A (EE - DR S
AR S -

Gartner £EHIFZEEI4EEL Don Scheibenreif 85 1 T A5 ARz F] Ll 5 AE
HRZE > DFRIRHLAE IR SR S RIF I Bl 2 ER L E (multi-
experience platform) o iEfRE 2 A HE PG E L ENVHKER > e E
TR s RS (touchpoint ) $EEE—ZCMEAVESER - B2 FLAEJEFIYFH% -
MRS ~ FHE - REE ~ EBEBHERIUKAE - #TREREN PR Bl e 2 AR T
gy o (REFAEEEFORES - br T AN LIRS RITRE > EREAS
— (& ER R G BV AERE P NEE A e BB SRR
B

() &t

FHFER S RGP (R DR - B R Pl RIAY e EREA 5 MR
ARANEZRR > SEFEHHIHUERRE - SO mEE A T EENY)
s PTR IRIYR BB RNEEREEN - SRR EERA Rk > #—
B E R A Z B 1 SRR ES o Gartner B2 EFHZE
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3 #frEili Mbula Schoen f5H + " A S8 EORHE (E R IR HERE FT BRI &
P » SR = (R - B T EEE A B EN AL
EE - AR EIERE AN - RS IIE kA e e
& DRUSRAGIE » A T0%H0H 2 (W AR SRAE B SR BAER R
G LRAUARAILS - RES A G EELER - A EIEEERE
TGRSR > S LIS B A G R SRR, - L =W T
5] = Mbula Schoen #E—2583 « T #firtt & BILBE FORPHHI R EHKE -
B R IT EE e B R IR AU 2 2 S b B BRI RV ERL O > 1S
FIRE SRR AR E - SGHE AR E AR - R EH RN
HESEHIVEREE A - Wi HAEFHEER RS - Bt EEET
N

2020 FEHYHASRIERH RS

Gartner AR ES & 2 2020 4 Gartner K SEIERIFGEZATEMN -
DA By AR B2 Rl R S HE B R 38 2 (The Top Ten Strategic Technology
Trends for 2020) - fR4% Gartner TEF & RIS MERIFGEZAE 5 LRI A BT 28
SUIEEEAREE > H AR o] gERF oK 2 A M B T 2 JE FH R3S it
Fh o SRESPERHGEEAE It B A TR R ~ S8l RN AR FENE
P25 [VRBROVERME o BEEAE 2020 FENEBRAENTH KRS MRS > 43 h B
e EEE - ZERE - FEASNERAE - Wi SEIREE - B0 RE R
BN - HERKHEGER - rEE{ED - BEMEYE - EHMEESEHED
BN T g2 -

The Top 10 Strategic Technology Trends for 2020

10 Empowered Edge
&, Distributed Cloud
Autonomous Things

= Practical Blockchain

&/ 35 David Cearley 7145 2020 fEAY -+ K SRS R 28 2 i34
ERRR © AR
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Gartner BISEEEEAEL S3ATEN David Cearley FEWRT & 5H] : 12020 £F
Gartner |+ RRISFHBEIGEGE T DI BAREEZER > Bk TR
SRR EREAVA M. — > WEEEVZ OIS - ICEEHEH A
T~ B% -~ BB (g EME RN R NS A TR 2 -
{ESEATERIEVFT AT TEIENE By T BB R BE L A NIEHAS > 20
& TDIARA y HI0Z - David Cearley f5UH T BB ZERIE I A R
A b RRERR RGN SRR Y12 H 2B ~ f7s8 ~ Bl - B
AR TETHFEREEEM > GalEA - Ik - RENYGEES
HEE - DAISHERRSREHE - S EI LS LBRIeE -

2020 - A TRESMERHS 8L (Strategic Technology Trends ) 43 #it4l
B

(—) EHEEL

FEEEME (hyperautomation) #EJF %z Nt HEI{E (RPA) > {H
fEtkss NoiE B ENEAN - BREEG &S E T EARRIEEER RS A
SHBIELY - R E B LRSS P EERTHE ~ E2E (ML) fME#E
TEASER IR - @B Bt NMEREEIEATFTA SRR (%
]~ oA~ BET - HEE -~ WE - SEEEYEHE) > eE TEEW TR
HE - HERERBEAE H B CIRHIAYEEES - S SeRRIT It Z FARVRE (R - BL
AT HET TR AR B 5 B e

The Path to Hyperautomation

Task Automation Process Automstion Business Operations
Rules, RPA) {Warkdiow and 8PN DigitalOpa)

wossp Hyperautomation

X Intelligence
Al and Machine Le

Gartner

1 36 David Cearley /147 2020 41| A SIS FHESHE S - EREBIE
EPRISOR * A s
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R EEBEE ST (VR) ~ I E L (AR) AUREESEE (MR) IEAETHY
FECEE N RAIE LT SR T2 i s P 2 AR AR TT
ST ENRY G - S O BRI T USSR E R R B R
BHL BB RIS > TR T 2028 4 o {H FHE RS BRI (L A
iz th S B RN IR =X A2 W (T ) 5% A= B K35 - Gartner BFEEIAE
# Brian Burke 5t " RARAVEGERIEURE TIEBROTHIA o EE R TH
i NIFERANT 5 - AP E B A S BRI e B - IS T
HEVE D EBUEEAVAE ST - RS (A (AR S AIEEN S Ay 2 B Aa iR
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(=) HEISHERE

FAEBEICE ARG - EAR T EE G EEBREAAT
FET > BT IT Heflinés o] DU B N BHUS B R flnmak (e - F25H
&%) SRS A (TTENRAR ~ &) mEE > JIMEP A—
ESEZERIFRAT 2 BRACAURTIEA - BRI Rt " AR

(citizen access » MARERIFIER - ARMEATEREESE ) ~ NRZFEM
A2 RIS A -
Gartner TEUHIE] T 2023 4F > HEEAR S RACAVHEEEE LT & mE =
InEREEfE -
1. BRELSHRArI 2 RAE © REARDERBHERZ RS EREF
TR BEERSANEBNE R TR -
Rt - FIAATEEEHEL T EE THZBEMARER -
B2 RAL - BEEESNEREAFEEIREERE SN EE)
& > (RAESHE - SR HEAE AR 0 - BEE IR T AR
2% N B ZRGETHE

4. HEMERE  JEIT BEABTLUEBREZT 24T » [l
H B BERE T R BRI B ERRE T - FER B AR AR EOTRL i
T H -

() s AJUAE

BIFE 5G FENAVHRH (EAERREIHTRG £ E S » fEARK4F - BEEEA
FAtRIESK B SREERYIEHE - N\ SERS RE B ARIAT B A il S S
iw o BRI RIS — Y T MEL ) (consumerization) XE 0 B
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TR FFE A 5 BAYERE - PR R LR A2 - T i SRR

(human augmentation ) | &5 H FHRHS A HE A JEAE ARG RERT R T _EAYA
RE AR NBUR AT EGERET— BT Aa B - Eorf T ASRENGME | BREHEA
WHEABECREHROTE (FREUER ) AR N EAIRAE 5 1 " 22
#E ) RIS BRI Z e S B S 2 [ P Y % B A B I HY R HURE I 2R
B -

Technology Drives the New Business Edge

Security
. DNN-on- Fast low- o
Resiliency LTJ a-chip power CPUs @ Reduced cost
110l
5G and MEC - - SuETT
: computing
Real-time Mesh and D et New and
. fog protocols TI1 Digital twin
responsive better user
. Mm wave LEO -
business wireless satellites experiences

Smarter, safer systems

BIF 37 (5% 5G 1RV HTHTRH AL RRBH B 2
ERE © Gartner, ANy #OH

() EHLEEERME

HEE A AGRGRI B FI R E AN B REE IR 2 LA B
st A SR I E MR R E B B R RS H 255800 > NI 2ERKBUFE
PRI TR RS 10k - AR CR SR S B s — G - (RSEEIL
BEHUCAMSEREF AR MY = (Ek © N TESEEESREE - [MAE
BHANBERL » FTARERIFER] ~ FFEmIEnvEat - BY LB aEWIERs T
BEREEOR ~ B N LRSS TR e Ay B (SRR s - e
SN RZEEER SRR ~ 178N BRI B E T - (NtE - EI (b8
HEINE ERR Ry S PR S SRR (R S SR TR SRR R -

(73)  EEWAHEGER

AN EGERRER &RV - NEHERE XA R AR Z &
Al (B&w) - B sl EmHE TIFEEATIETT - HAES R
S AL ]~ SHEEGIIRE IR T8 5 n BORHYH L% - Brian Burke 2%
T HABGER S L EEAYIBREASERR 0 RS - TERESE
SRR I EER BT B TRE S IR AT 28t - 281 - BB E R E IR O 8
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FNSHE S - R > BEERRESETT ~ IAS BRIt &2 e - HEntk
VIR 2 FH A 2 IR AL 22 R - Brian Burke %R © T 5 HEh{L
VIFEEARY - IRV E SR m S i (A 2 - 1B
[FERFEE SRR E - AUEFRA AL - ALl AHSH - ]
FEILHEAE 5 A EIRESRAI R 5 B o] DAEE— (B S fo e o [E i 2 T - 2
BIZER - FEEETIGRAREVEATTE - nReRE M BB E A EYaRE
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O ERtEILE
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KIREE LG T B A BB 1TE) - PSRRI S IF A B B
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RERA ~ 455678 B 45 B ISR M Fs A TNRE - It » RRIEEHT
YIS E SR EE T - Bl > EEE B » KRB R EE
FE it i S AR | BT B MR PR e g o 1) B i B DA 5 2k
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Gartner

[& 5 38 David Cearley 7144 2020 Y- RSRESFH E 8Es « AT EEZ e
BRAR © AR

£~ 2020 E4p5E IT SUMEE T ARTEM

Gartner S48 H 53 MTET ( Distinguished VP Analyst ) Daryl
Plummer %775 ' 2020 FARZKAY+ A TEMH] (Gartner’s Top Strategic
Predictions for 2020 and Beyond: Technology Tactics Shape Business
Strategy ) * ANEEHRHEATIE R AR KAV LK A A2l AR ~ JASR ~ (H&T
FEfE o R AERE RS 5 NRESE - & TIEEN—RRERGRF}
R e I RIS - ANJHARYER S & bE 2 D0 R A1 4% U
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Changing the Changing Our Resetting Our

Human Condition Relationship to Expectations
Technology for the Change

Gartner

B 392020 443 IT BN ST A TS = Asce
EREE © Gartner, ANz HOH

(=)  ALESAHREREGRRD 5 O\ LB

Daryl Plummer 71+ T B0 febge A £ A DUUR — BEARAEBH SRR,
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By 2021, at least ten major news
organizations will use blockchain to track

and prove the authenticity of their published
content to readers and consumers.

Analysis: Avivah Litan

&5 40 2021 4 > /0 10 {EARALH RI4H 4501 68 P R BR SR i AR IBHEN &
ZRIACIE @ Gartner, o BLFH
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Sunday, October 20, 2019 /10:00 AM - 10:45 AM

Guest Keynote

Nicole Malachowski

Retired U.S. Air Force Col., First Woman Thunderbird Pilot, Combat
Veteran

Industry Keynote: Pushing the Envelope: Being the Best When It Counts

What does it take to be the best? The individuals and teams who achieve at
the highest levels have one thing in common: they push the envelope and go
to the edge of boundaries. They accomplish as much as possible and do it to a
standard of excellence. Pushing the envelope is an aviation term for taking an
aircraft to the maximum limits of its abilities. In the business world, pushing
the envelope means knowing yourself — certainly knowing your limits — all
while using every bit of your ability to maximize your performance, be your
best and be consistent. As a combat-tested fighter pilot and a member of the
military’s most elite group of aviators (1 in 2,000 USAF pilots become
Thunderbird pilots), Nicole Malachowski shares lessons learned from a
distinguished 21-year career — giving them the courage to push the envelope
in their own lives. That means using inevitable failures to launch to the next
level...preparing for turbulence, because change is unrelenting and it is hard,
but you must anticipate it...trusting in teammates’ skill and precision, while
developing your own...and being mindful of the over-control that leads to
performance malfunctions and mutes achievement. Nicole’s presentation
provides and an unforgettable and practical roadmap for individuals and
organizations looking to make the most of their talents and efforts.

Sunday, October 20, 2019 / 11:00 AM - 11:45 AM

Exclusive Fireside Chat with Nicole Malachowski

Please join our Guest Keynote speaker Nicole Malachowski for a fireside
chat following the morning keynote.
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Monday, October 21, 2019 / 11:45 AM - 01:30 PM

CIO Lunch Keynote

Jane McGonigal

Director Game Development & Research, Institute for the Future

Exclusive CIO Lunch: The Ethical Operating System- Are you Ready to
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Game the Future - and Make a Better World?

The Ethical Operating System is designed to help tech companies anticipate
the long-term consequences of new technologies -- and safeguard public
goods like privacy, truth, democracy, safety, economic security, and our
collective mental health. It's already being used by Silicon Valley's leading
tech companies to game out the future of virtual and augmented reality,
digital advertising, financial tech, facial recognition, genetic manipulation,
automation, smart devices, news, online learning and more. The next
generation of designers, engineers and business students from Stanford
University to MIT are being trained on it. In this keynote, you'll hear from
game guru and futurist Jane McGonigal, the lead researcher and interactive
designer behind the Ethical OS. You'll immerse yourself in 8 different risk
zones, play with three "risky future™ scenarios, and craft your own personal
checklist of ethical dilemmas most relevant to your organization. Every move
we make today changes what's possible in the future. This gameful session
will put you in control of the future you're making.

Monday, October 21, 2019 / 02:00 PM - 02:30 PM

Exclusive Fireside Chat with Jane McGonigal

Please join our CIO Lunch speaker Jane McGonigal for a fireside chat
following the CIO Lunch.

Monday, October 21, 2019 / 04:45 PM - 05:30 PM
Guest Keynote

Sir Tim Berners-Lee

Inventor of the World Wide Web

Guest Keynote: A Look Ahead into the Future of Tech

Join us for a fascinating conversation with Sir Tim Berners-Lee. When Sir
Tim invented the World Wide Web, he saw a future no one else could have
imagined and changed our lives forever. Now he is looking ahead to our next,
new unimagined future. What does that look like? What will it mean for your
business and our society? Sir Tim takes his audiences beyond the technology
itself, for example, The Internet of Things, Future of Artificial Intelligence,
The Next Web Paradigm Shift, The Power of Data, Impact of Security and

43




Privacy on the Web and Business, and into the real transformative impact
these technologies are having and will have in the years ahead.
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Tuesday, October 22,2019/ 08:00 AM - 08:45 AM
Guest Keynote

Enrica Porcari

Chief Information Officer and Director of Technology

CIO Story: Driving Transformation in a Digital Ecosystem

The world’s largest humanitarian organizations, the World Food Programme,
is taking the lead in an ever-growing digital society. With a budget of over 7
Bn USD a year, operations in over 100 countries, WFP serves over 80 million
beneficiaries every year. With the introduction of new technologies such as
biometrics, blockchain, and smart cards for humanitarian assistance, and a
more data-informed customer journey, what seemed impossible only a decade
ago is a reality for the furthest behind WFP serves, many without an identity
or any financial tools. Harnessing technologies to create new opportunities
for new digital societies in the most remote parts of the world, Enrica Porcari
will talk about driving transformation in the leading UN organization.
Through a digital strategy that involves partnerships, investments, cultural
change, and the attention paid to both beneficiaries and governments’ needs,
WEFP is playing a crucial role in a humanitarian ecosystem made of Non-
Government Organizations, United Nations agencies, governments and local
partners.

Tuesday, October 22,2019 / 09:00 AM - 09:45 AM
Guest keynote

Colin L. Powell

Secretary of State (2001-2005)

Guest Keynote: Diplomacy: Persuasion, Trust & Values

In a compelling presentation filled with humor and anecdotes from years of
service at the highest levels of international affairs, General Colin Powell,
former U.S. secretary of state, describes the delicate process of forging
alliances, bringing people and countries together and promoting universal
human ideals of democracy and peace around the world.

Tuesday, October 22,2019 /10:00 AM - 10:30 AM
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Exclusive Public Sector Fireside Chat with Colin L. Powell

Please join our Guest Keynote speaker Colin L. Powell for a fireside chat
following the morning keynote.

Tuesday, October 22,2019 /12:15 PM - 02:00 PM

CIO Lunch Keynote

Chip Conley

Strategic Advisor for Hospitality and Leadership, Airbnb

Exclusive CIO Lunch: The Modern Elder: A New Framework for

Sharing and Receiving Wisdom

For the first time ever, we have five generations in the workplace at the same
time. What would happen if we got more intentional about how we all work
together? Age diversity makes companies stronger as wisdom can flow in
both directions from old to young and vice versa based upon new practices
that encourage mutual mentorship.

Tuesday, October 22,2019/ 02:15 PM - 03:00 PM
Exclusive Book Signing with Chip Conley

Please join our CIO Lunch speaker Chip Conley for a book signing following
the CIO Lunch.

Tuesday, October 22,2019 / 05:00 PM - 05:45 PM

Guest Keynote

Jennifer Hyman

Co-Founder and Chief Executive Officer Rent the Runway

Guest Keynote: Leading Disruption: Insights from a Digital Unicorn
Join us for a captivating conversation with CEO and Co-founder of Rent the
Runway, Jennifer Hyman. Jennifer will discuss her experiences running a
hugely successful company, sharing insights and advice on building a brand,
disrupting an industry, workplace culture, and more.

Tuesday, October 22,2019/ 06:00 PM - 06:30 PM

Exclusive Women in IT Fireside Chat with Jennifer Hyman
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Please join our Guest Keynote speaker Jennifer Hyman for a fireside chat
following the afternoon keynote.
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Wednesday, October 23,2019 / 08:00 AM - 08:45 AM
Guest Keynote

Jennifer Hartsock

Vice President and Chief Information Officer

CIO Story: Using Culture Hacks to Thrive in Uncertain Times

Companies view culture as a defining and uniting force among employees -
giving them a sense of common goals and principles. BHGE's CIO Jennifer
Hartsock will discuss building a new, combined culture from two companies
through industry uncertainty, bringing an innovative and agile culture to life,
and hacks that can help your company navigate through change and
transformation.

Wednesday, October 23,2019 / 09:00 AM - 09:45 AM
Guest Keynote

Malcolm Gladwell

New York Times Bestselling Author & Journalist

Guest Keynote: Fast Tech, Slow People

One constant in the history of innovation is that technology moves much
more quickly than users do. Why does that gap exist? And how do we close
it?

From the telephone to the smartphone, or the VCR to youtube, new
technologies show the same pattern. Innovations mature technoligically long
before they are understood socially. Economists, in fact, have what they call
the 25 year rule for technologies: that's how long it takes users to figure out
what something new is for. Those who can exploit that comprehension
window--shorten it, enrich it--have enormous advantages in the marketplace.
Is that possible? If so, what does speeding up comprehension look like?

Wednesday, October 23,2019 /10:00 AM - 10:45 AM
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Exclusive Fireside Chat with Malcolm Gladwell

Please join our Guest Keynote speaker Malcolm Gladwell for a fireside chat
following the morning keynote.

Wednesday, October 23,2019/ 11:30 AM - 12:15 PM
Guest Keynote

Jennifer Hartsock

Vice President and Chief Information Officer

Wall Street Journal Interview: Executing in the Turns — Insights from

Baker Hughes, Johnson & Johnson and Travelers Insurance

Join us for a fascinating inside look at how veteran IT leaders take advantage
of the massive shifts that define markets and can make or break companies.
We’ll explore how Baker Hughes, Johnson & Johnson, and Travelers
Insurance are adapting to big changes, from the rise of Al to climate change,
while leading their teams through digital transformation.

Wednesday, October 23,2019 /12:00 PM - 01:30 PM
Guest Keynote

Marc Randolph

Netflix Co-founder, Executive Mentor and Angel Investor

Exclusive CIO Lunch: What Silicon Valley has to Teach us about

Innovation

The world is changing rapidly — and companies that can’t innovate
effectively are going to be left behind. But while innovation is easy to aspire
to, it’s hard to do. Netflix founder and startup CEO Marc Randolph will share
dozens of effective tips, tricks and stories drawn from his 4 decades as an
entrepreneur that will help you make your company more responsive to
changing conditions = regardless of your company’s size or industry.

Wednesday, October 23,2019 / 02:00 PM - 02:45 PM

Exclusive Book Signing with Marc Randolph

Please join our CIO Lunch speaker Marc Randolph for a book signing
following the CIO Lunch.
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Wednesday, October 23,2019 / 05:15 PM - 06:00 PM
Gartner TechExec Interview

Thomas Kurian

Chief Executive Officer

Gartner TechExec Interview with Thomas Kurian, CEO, Google Cloud
Join us for fresh industry and technology insights, along with an

understanding of Google Cloud's vision, strategy and key priorities for
customer success, in this dynamic conversation with Thomas Kurian

10/24
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Thursday, October 24, 2019 / 08:00 AM - 08:45 AM
Gartner TechExec Interview

Jim MacLennan

Chief Information Officer

CIO Story: How IT can Drive Digital Transformation — and Make a Real

Impact!

In most traditional organizations, IT is a back-office function that focuses on
operations and cost control, spending little time with customers and products.
But in a company transforming into a digital business, teams that work with
Information and Technology have a much greater ability to participate, and
truly drive, those changes. How can IT play a key role in driving digital
transformation? This presentation will provide some context — with real-
world examples and “stories from the field” at IDEX Corporation.

Thursday, October 24, 2019 / 09:00 AM - 09:45 AM

Guest Keynote

Sekou Andrews

Award-winning Poetic Voice, Entrepreneur, and Two-time National
Poetry Slam Champion

Guest Keynote: D.LY. Innovation

As companies large and small grapple with how to face disruption and inspire
a culture of innovation, this popular, energetic keynote reminds your
audience to innovate from within first. Sekou offers a creative perspective on
embracing failure, encouraging unconventional thinking and being the kind
of leader who walks your innovation talk. The inspiration in this hilarious and
powerful talk will hit your audience deeply when Sekou shares the personal,
innovative story of his creation of a new, cutting-edge style of
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communication, illustrating that “Innovation is simply the difference between
‘Why didn’t I think of that?” and “Why didn’t I think LIKE that?”
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