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7.2% REDUCTION IN MISHANDLED BAGS

2015 YoY Trends 2016

Total
passengers 2
[billions} \ SRS
3.56 (377
Total bags
mishandled e
Imillions] gl
2 3.3
Mishandled
bags per 1,000
passengers

E 1~ 2015 52 2016 FT e H R BRI )
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9% ..

Q Lost/Stolen bags

17%.........

‘ Damaged/Pilfered bags

C'-) Delayed bags

Source: SITA Baggage Report

78% ...

4 ~ {7 pR B R R LE ]




KRB TR R AT ZINR - e a TER T m iR - ik
FIRESER - (TR EHR - TR Y EE - TR REEER - AR TR s
BT S BT R RS EEIR S (TR EEERETPINR -

i Transfer mishandling

Bl Ticketing error/Bag switch/
Security/Other

‘ Loading error

i Arrival mishandling

ﬁ Airport/Customs/Weather/
Space-weight restriction

i Failure to load
- Tagging error
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Q Storage | Q Load l
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Arrival . i
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Dashed amows indicate optional process flows.
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v IATA RESOLUTION 753 MANDATORY
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The Baggage Journey

Mandatory tracking points by June 2018

CHECK-IN SECURITY SORT LOAD

X

| Information sharing:

tracking information with
interline partners as needed.

<
ARRIVAL &

Q\:é
3
Airlines should share a‘
(o]
%

Airlinesfor America’ | A4A RESOLUTION ‘.' IATA RESOLUTION
#A4A30.53 IATA #IATA753
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Acquisition of the bag
from the passenger by
the member or its agent

ACCEPTANCE

ATIONS

2

Delivery* of the bag to
the aircraft
*(delivery is by the

handler,
fiight)

LOAD

oacguisition by the

Delivery* and
acquisition of the bag

*(between members or

changes between carniers)

TRANSFER

their agents when custody handler,

Delivery* of the bag to
the passenger

“(delivery is by the
ocquisition by the

armivais facility)

ARRIVAL

Demonstrate

DELIVERY of baggage

when custody

changes*

4 tracking points

Demonstrate
ACQUISITION of

bagzage when custody

changes

4 tracking points

Provide an
INVENTORY of bags
upon departure of a

flight

LOAD

ACCEPTANCE

LOAD

TRANSFER

ARRIVAL
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to DCS)
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