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AT AR 2 B i PR R S T - A B B (M B8 A A B Rl sl %5 - [EIRSH
P T {EE N AR SERIIS I B A - ZR1T - AR R S RHHERR A HI 50 T - FE s REest
flrf Bk R IR R E 2 S R A RS L B R4 ~ R —E - &I - Gartner
{(EEHAZEE " Gartner IT Symposium | BT - A& EER T T ARRISRIEGEE T
(Top 10 Strategic Technology Trends) 3 BHWRLL 7 BHFLE BRE fler 1E B 7 28R B PR ER BV £
Z I8 HAEARS LA N A Ry NPT A2 TS AR B 25 B T e FH 35 S B2 B R =Rl 3
(Disruptive Innovation) - [fi {32 7N il s F 2 SRR el i H A+ R R
9L M R AR RS A TE R A e B i Y R R SRS - 5 A2 & Gartner IT Symposium
SR EREEZRT > Fh AR T RRBERNBEGEBREH®L
(Hyperautomation) ~ 2% 5 #& B (Multiexperience) ~ B2 41:5%1Y B F {k(Democratization)
b A B BR 8E (Human Augmentation) ~ #% HH (b B2 =] 28 J# 14 (Transparency and
Traceability) ~ B gk f1yi84% 18 & (Empowered Edge) ~ 4372 (Distributed Cloud) ~ H
B{EY1{4-(Autonomous Things) ~ & 4 & R #(Practical Blockchain) DL fz A\ T &2 214
(Al Security) » EZHA[E] 1 -

1~ 2020 - R SRES MR 3
The Top 10 Strategic Technology Trends for 2020

People-Centric Smart Spaces

Hyperautomation Empowered Edge
Multiexperience { » Distributed Cloud
Democratization &  Autonomous Things
Human Augmentation . Practical Blockchain

Transparency and Traceability Al Security

ERIACH @ Gartner &kt



RRFTEEFR 7 ARHE S ESERMA T T DA A | (People-Centric) DUk ™ %4
£7=[6 ) (Smart Spaces) - 4[E 2 Fitr - DAA Ry ACE Gartner SEAGFH HSA8% e i B 221
WFEZ—  BFE g e Bt 8%~ - 81 mEBE - BEte
BN B S SRR B S SR LA T > DRI AL £ SR PR A o 1 7 B L SR #00 B  B
B N\AVS 2 BRI TSAREIEE - Tz AL A B AR 2 I -
ez M e TR RIS » A MBI AR A R e T L B WA — (BRI
(Open) - #H T 35 #3 (Connected) - 1 (Coordinated) DL &z % 2L (Intelligent) By 4= 78 Z1 457
(Ecosystem)  Fr#% B ERZERIRESIHE % ~ T2 - IRBSAIMIGFE L IE T REGTE—IE
Al 1 50 0= 2 (Immersive) ~ 155 G 85 4 (Interactive) 5z = 15 B (LAY #S B3 (Automated
Experience) « A2 Gartner 2%~ +KRHGEEA AT FOER B4R B L ~ 2RSS -
ERSERIERAY R AL ~ B HRRAE DL R B LB R B M S R 7 DA R AN SRS 5 i 1
SRR KAV BGIE S ~ 3 HEE N - BEMEY: - ERAMES D R N TS

IR B I 7 S 2 P s

B

2~ DO R AR B B e R R

People-Centric Smart Spaces
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(—) B&EHE

E Bk (Automation) {545 2 T ET R AR T IR AT AP =N THE A R 178
LR (Task) » HETR AR RR Y AT RCAS BRI ] > AR HESERCR Z(FA - WilE 3
A RHERESEE 2EHEEMacro)g #IHy 5= - —E BT FRER I THIRR SR AR
2 H #h{b(Robotic Process Automation, RPA) » =] LI 84k B B {EAVIER - fEREHE
EEY AR S ERNE S HEA SRR LIEERE - Gl 8 T JHE Bt
W TR R E B ERUT SR L Bk BRI TR Y FR O TR
o mERHER LR RS E TS A R AL SRR e e S A TS
W] - EEES MR B B LRI AT s Ay At i U e = iy T R 2P B
SRS H B R LAORAR - REEE AJIMRERR - FERF R N RsEeintédr - ZRim
IRt Es AR B B L 2 IR VEAE [E — G B T » SORETES 28R 2RI
ATFETAPTZEN - FIRHES RSO EITR G I A A B 2 B B & (Intelligent
Business Process Management Suites, iBPMS)& £ B & i R AR « s (Al TRIELR AR
BRRIEEE » W HiEME APl SREBEIMNINE 248 - E— D EEESHBAAN G - TS LUNR
2 EHELAYEY) - 1 Gartner Frig 0K HEMERNAISE AR - P E TS
JeAb Ay 1% 25 5 3 8 H A (Machine  Learning Algorisms) £ 284 g DL K H #1E T &
(Automation Tools) A {7 (i FiI & 5¢ s B iz e 5 F %A (Digital Business Operation) » &
i3l (Discover) ~ FrAfr(Analyze) ~ 5%t (Design) ~ H#{L.(Automate) ~ i & (Measure) »
B 72 (Monitor) LB P 5 (Reassess) 5 » i = < - BIEIRA T @& iz EEh{t
(IR - 45& N LR ER R B iR Ry I EGS R LR BB 28EE S
%o BEAREESEREE REE > (FRReR T E BTt -
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The Path to Hyperautomation

Task Automation Process Automation Business Operations
(Rules, RPA) (Workflow and iBPMS) (DigitalOps)

NN\

...................................................... 4 Hyperautomation

e

Event Processing Conversational UX Intelligence
APls and Feeds Chatbots, Smart Speakers Al and Machine Learning
Adaptive Architectures Virtual Assistants Advanced Algorithms

ERIAE ¢ Gartner k)

Simple
Automation

(Z) ZERR

Gartner f5H {8 & BaE5(User Experience, UX)FELE T 2000 FEAV4EIE(Web)EHEE -
2010 R TENACE (Mobile) ¥ & » ELE] 2020 4% SRS ERARF(CHTR EI2 (20lE 4) > B
THETTY 2028 SRR B {7 tiE 57 LK (Perception) A1 2 By (Interaction) iy (& i 1 2 4= S AHY
fHSEE o i > REEEFEIE(Virtual Reality, VR) ~ #E#E 1% (Augmented Reality, AR) DL E &
H7(Mixed Reality, MR)i% 482 & 8 E (Multisensory) B 2% 5 #3fi Bh (Multitouchpoint) /Y
DB T A PRI 57y D7 2 - IS T ) 7 S e EL iy 1 B MR A =
FoylR B2l (Immersive Experiences) » & FLEYEE SR AR © LEMEGT B SEAE
(Product Design and Visualization) : S HIEHYAGERT iR TRTANZ = m] DUZ 2B R
T R E St DL s TR - SR B E B RS R R ] B B M S P A i - I A T i
(i B R E RS IR R IR - EfE ) A sE S S E R T R L & TR
40 R E e B S5 B H G PRSI R (i i B B AP AV S amasea 1o 2. B AR %5 2442 (Field Service
and Operations) : ZZ EFL g o] LUA BTN EIEBOR & B S E A Bl SR8 — & B TIE
MG 5E R ER - fREHE R DR SRR - e a2 (i B 4E 2 (Maintenance and
Repair) » EA-H2/L(Parts Visualization) 1174 52 (Visual Guidance) - Gartner 7E{LE £
2023 FEHF - ILIARr ez s e il - BRI A] B an Ry H B TE A SRR R
AR - LIRS IRSRER I R an'E - 3.5l B (Training and Simulation) © 1>

SER] DU B B E B A A 7 UET TV ED B TTRRAESNI S - [EHRAT ~ BEET BB
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HZE NG B DA EIEER R E F 5 T o 2k SR L B S R i L B R A B -
Gartner TH{# 2 2022 4% » £EREHA 35%Hy AR 1 F 38 A I 5 =T & TallSk  IhEEEAE
2019 FFIMEARE] 1% -

4 ~ (eaEIh T 2 A B E RS

Evolving From Web to Multiexperience

« Conversational

Ux
+ * Immersive

« Apps economy

« Desktop to responsive + . Smart devices « Sensory
aiatic to dvnamic » Untethered and offline
« Portable

+ DB and web service integration

« REST and API-driven

+ SOA
« Hosted + - MASA .
* Cloud + « Edge computing
Systems « Serverless and event-driven

« Al-augmented

ERIAE © Gartner Bk}
(2) BRABHREFEE

BEERIEY R EALE e — (i I e S o f bt B2 R R LA RA R, R
RN EEEREASY T RS BE i > ABRCEM K S % - HIL
Gartner $5 R & X RE S0 B 1B (ERERY (E RS SR =0 > SRR 2w BTl
SR BIRERERERH S\ T B S SR A (X 5) - Gartner TEUHIESERERAY R EALF(E
2020 FEFAAAANAR - 2023 R G EAE NIIHE  LEAEARMEBENR TG
(Democratization of Application Development): A T &E£BF & 4 (Al PaaS) a] DLEE =
BRI DR SRR T H - SR E S LAEEGE - fE RS I DU R
MERASE REFAIREmE - HAh  BEENmAREE T2 0 BB R B A 2
TAEHARY > A PRI AR - 2. R EL A R ey R £ {k(Democratization of Data
and Analytics) * &l TEINES AL - LR LIERTIE 2 (Data Scientists) £ F.%
fEFIS 52 EARRIE AN —RE B R TR » FERR A U TR R T (EH



BT LR AP 5 EFERES - 3 A EAY K £ (b (Democratization of
Knowledge) : HATEUREZIE 1T H3E A BfetA B 28 L LEMER AN R EREEE
Feffr - RPN o HERAEE R T A T E(Shadow AlFRE AV BE
IR > JRBITE O F & R AR s S MR 2 B iriy i 2 T s R A SR iR
FARANEGT  FRAEREENERSAELRE - BGHREEE  IEEZ LA
FEELHY S ITAE R L R S T 7 18 LR e (s R -

5 BEEARAIREA

Democratization Is About
Empowering Everyone

Citizen
Data Science

Citizen -
Accessible Technology Process D e\gltézen: ent
Automation P

Accessible Intelligence L HR Virtual
Virtual .
: Assistant

Assistant

Sales Virtual
Assistant

EARRR © Gartner &}

(o) s \EHRAE

e N IHHRRE (T 5 RO i \ S BE SR 5 R RE D B8R - W A — B DA
HECEIRAE G ) - BRI 2 AT - N EAH T - IR$T - R
RE S Re R G HEMEERCR - RS BRI 2 - SB35
ae NBURREE A —E¥récoT - MEEZER E(Physical)iyssi{t - EEZE2HI(Cognitive)
sl > RS DUE S VURES(LE 6) - 1.7K#ESET(Take Me to the Next Level) - A%
EgHER > TEEARBEEIEILZ T  CEE SR E - ERATES
AILAGER T EEEBR T - BESBYINARE - SafE P A RE s A R R R RIS

A RS S E FE R R R - 2775 % —THE&(Go the Last Mile) : A T3ZEr]DIE
6



BhaAFIE MRZ TIFRE BT I5R - (EARHeE H TR RE R — R BHEAE b2
B RTREREENE - I H T B AR IR P ERA SRS R e e AR Mz 80% -
R 20%H N SJHEESERE - BN Eaiyies Otz B BhE > BEPR AT DLSERCR B %S -
{52 H AR -5 TP OO i R 5g 2 piie LA AT DURFELES 73 PREUA L AHR
Wy 55\ - 3{HIERE IR (Pass the Baton) - fE N TS AEHEDATATSE [ > HIEER
SReRF LA 20%FEEE ARV - IR ikEs NSSik » REEEAG TR SRR BRI -
4.3t4: (Symbiosis) © N TEZRGTEB A RA > $2 008 & 82 s B P e NJHRR
R HEARRE SR B N A TS il By BB A S an'E G AHHED - Bl R LAz AURAE -

6 ~ VUfEfRAEIRE S

Take me to the next level Go the last mile
H M
M _;'. H ‘».
_ o ( N
Train me.
Show me the possibilities. Human in the loop.

/=~ f ,

It's your turn now. One cannot live without another.

ZRIACE © Gartner &}

EAh > Gartner 715 R A AT BE R AVIRGE E S5 R LS © 1. BUETRAE (Sensory
Augmentation) : ¥4 - 1752 B H M RLE H sR A B RES A RER T APV ERIEE ST - H AT
i EAFFZAFEAFIEAEREERPIRG - o] DI ECE E fTIRR R - #52L
HIET ECHRIE DS ARRR AL IR « LS » AFFZZE A B IEAEE R BAE — A
STV TR - BES A RS TR R Rk - 2.Ff B A= YT RE R AE (Appendage
and Biological Function Augmentation) : {55 F4ME#%(Exoskeletons) 155 % (Prosthetics) ‘&
NI BE A AE (R IR > I 18 5 NI AR R A P sy A (o - N T HASASAE F1la 7R
AL A MR DORE AR R (i [ AV A CHRER L E SRECE LTl - B8 S8BT

7



SE AL E (E N T e 2 B B sIR ARG - 3K B2 AL (N M A2 (Brain and Genetic
Augmentation) * EHFEER AR E @ (55 FHERAE] 10% » [NEEAIRAESHBH SRS TR AE -

eSS PR T N L R E g T - BN IR AT O A8 43 1E A RS S0 a9 e B R e
(Simulator) - ®] DL 78 3 22 5] & 75 Jil 4 & (Computer  Networks) £z F A %5 HY 50 18 & 7
(Memory Storage) ~ R HiIZk 5t (Decode Neural Patterns) ~ 28 S 418 2t 1#H4% (Vagus
Nerve) A EFHEER - Ib4h » B RITTNA 2 (58 IEAEHE AR B N HECEBiEY 2
EVITIRE » BUEEE S AN BT EEE T FEN R DU LEESLL SOBREEE » 2RI
AMHRAES R TAR S sZ R EEY) < IBAVE - (5 EAEE 233 - (AR EaT R -

(1) EIUEEEEMSE

& 2P S B  BEA M EREAVEISHE  — IR E L & (Digital Ethics)
HIFEAL(Privacy) BB A2 G » 2RI SR & P E AN E R E T TSR E [H &
AIB LN H 2 B8 > DN G RAG 8 2 I e 4 i P A e B B s (Regtech) AR DR 1 S 1T
BB ARV - Fraf Z (LB B (R (SR S AR EEOR 3T
N SR A S RS e F Y R S PRESURE BB T B A B T A MR S Y 1SR
(B Hoa7SRBREEER - AlE 7 For > hlE LB ME(Integrity) @ 52 E# T
AR EREE R E F AC ek > DUV BOBBRA & 5 M AN BEERIHBITE £ - 2. 8 8
(Ethics) : RIEEEFENERL ~ HETASESGT RGN - BEEERE SRR BN
i o AR N R R AR TE R A AT BRI © 3.5 (Openness) © {2EHYETE
MELAIE R E R B S HEME > I HHEFAMERMEBAEW A - 4 5 (EH
(Accountability) : #fj> EXUAREE - B LRGN - IREELURGEZ ZIEH] - L5 > %
FAVEAEH g 2 d AE f T3 BRERTHD - 5.8E77(Competence) : (B3R GARHER &
HRE AR A AR IEA TR A& - 6.— 2% (Consistency) : FTABURFIEEfEEE —
e
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Six Pillars of Trust

Integrity H Accountability| Competence

Validation and Testing Auditability and Assurance Data Provenance

Awareness Explanation
ERIZE ¢ Gartner &t
(N) FEBRHBGER

12 % 18 5 (% — M H 30 £ (Computing  Topology) £5¢ fi > i B 1% 77 i = Ji 2
(Distributed Processing) A » I AR AL EDRLEY T - 4SO EiRE - A E4EES
FHVBGENRA IR « BRI TT T DU — (B KA (Task) il 20/ IMETS > 93
BT R B - i 43 TR B A D T SR R By B R R 2 B b S (4 AR i e
ERE TR TEFIRANI R EEE TR - fi40 » P%4E(Internet of Things, 10T)ZKEA
Fo/ NI FETRE 2 07 A B R B K IS 7 (AR s LR R B » Rt 1 45
FHYIT BRI E B A S A 6 A B A A A R4 B (Endpoint) - B DUIITR A BLpR
BRI » S04 A AR > PRI B 2 & P 2R R B R K Y B » 7 SRS Hh LY Z: 47
FIAERS B ey » BGHEE A K Z VB E AP I SR AIEl 8 - Gartner JR{EH HATEGER
FEE VI 2UE ) (Internet of Everything, I0E)AYIEA] » G2 BUESEEE
S TS TE RO AR PR TR B RV RUE &R} - BEZAERRR T 5Bt » M [ S5
b Il B BEAEREEENENY & - (HEGER HWES » R R E
e A~ ALK - BEEE A TEEEE

8~ BGHEE B (ES,
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Technology Drives the New Business Edge

Security
o
- DNN-on- Fast low- o
Resiliency K.TJ a-chip power CPUs @ Reduced cost
1110
5G and MEC - - S
- = computing
Real-time Meshand = New and
eal- - )
. fog protocols 'TT1 Digital twin
responsive better user
. Mm wave LEO )
business s e experiences

D

Smarter, safer systems

ZRIAE ¢ Gartner &k}
(t) 2B Ehw

R R A PR AR LAY TR ZRTTTRT 2 B Bl AR AR S iU SRR
51> s tai R A SR RS R P LAY I RS oo B A [R] B SR ekt - Stz PR R AR SE i ik
fErmE s SR 2 - B BT AR (A0E 9) o B R F Rk B AT LLE A
GfF > FETE I E L AIARES - Gartner I HUEImRIAMTR: 7> = (EFE B E T - PR 1
B Ry e e x((Hybrid Mode) » H b B i s 2 (g 12 8 07 AE RS P BB
FRFRE 5T 2 il PS4 (Subset of Services) 2l fydiSETe (Ul 5 - PEER 2 * GEPREL 1 At
TP HEI 2 > EmAR s e nI s = B G F - 1B = RN P Rt e
bR TR - Pl Em B s R B 2 A ER L T S E
o = s e (R IR - FEEL: 3 © (SRR R — (LA - TS (A=
AR B 247 - BT A Ue S T RIREOR - [RIRF R T (6 B — 1SR p R SRR
2R LR E il e E H -
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Enterprise
Data Center

=

On-Premises
Cloud Service

On-Premises
and Remote
Locations

Provider
Data Centers

USs —— Euro
Region Region
Centralized
Public Cloud \China /
Architecture Region

LRl ¢ Gartner &kl
U\ BEMeE

ELINEESE W) N (G A e e W s N ST O i =t b el SE O et/ e UP T
B ERIRES > S A\ T SAEE A~ AR EE B B H 3 (10E 10) > FILL
SR FT{IRERI AT - B B LA U AH DUR B &5 (ORISR ~ 5 2E) - RES DA
5 ZRAY G U A M T B - 6 H BEIRFEE R AR B (L HET TRHE - Gartner F51H4
M B LR RRIRIE I B — Y E R R e At 2 o bR ER K
I TR B 2 (8 R L T AR A RIS 2 TE AT A AT R AR R k4 B
B > GIAnP e 36 EFAAE AR E WS4 (5 H] 5 B R SV L 2] HAYHY - P8 s A2t

gs NRHECREVIIBM X Z R E N ER > 2R BB LEE - I U2 F5a ARz > 4
A ZEEHIRIC AN E] DA E Ty A R fZedil
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Autonomous Things

BRPR ¢ Gartner :g:ﬁr
() EREEE

B 5 FEHEE R B ELLRA T (Bitcoin) BRAGILEL - (SR IZH SHH LLRAE B 1R HYE B
BT P A e (B (E LV T - T2 e 5 [TH 558 B (SR AR 15 AATi e A A T A = 4[5
&L 5w E (The World Economic Forum) £ 2016 £EAY S P 5 @ ERS R T A E
e R Z T8 > Wk Ry BR Bl SR 2 451 - LI OB A B R - 24
IMIFEZRE] T 2019 R > 25 B 5 [SHEA Y & B #RE i (D102 5 A0 PRI e 2K B RS2
o REVER S S i B BUR B EalE L - M aystal - B E S R EEEH
[z Rz I E R B Fl(Use Case) - Gartner 5t 722 H15Y H AT MRS £EREE —HYE B
L PR B 5 B ALY 1 B T = HY #E 7e M: (Scalability) R & 8 A2 &
(Interoperability)-f /& - 4= (&l [ 5% H Al S s iy 8 T2 2B B¢ - e P E Sk
B - Gartner {552/ EBR SR i BAMHEVEST - MRIFH 2019 4F CIO WiFteiss R > A
60%i1y C10 HRSE HARZEAF AR = A YRR E SR BRSEAR AR g - 112l 2 SRR ki &) -
AR 12 (i H A TEE - HhERlESER 18% - BNmigiy s - X2k
B (17%) LU E g E (16%) - Gartner JRFE H AR s BE g Ry B FH Y IE I35 3 LRSS
(Payment) ~ #&JEHERY (Provenance) ~ &= B e (Asset Tracking) ~ P& F (Know Your
Customer, KYC) ~ 43 Z 040 1 B4 17 (Shared Recording Keeping) ~ & 54§l (Trade Finance)

% A 11 fos e

12



11 ~ EPRHIERS =
The Business Needs to Lead on Blockchain

Highest success rates occur when
solving immediate business problems

100 = Live in Production

[ |
- \d = Implementing Into Production
B = = Pilot
— l m Proof of Concept
3 B B .
||
| —— B B R —
E— |} —
0
=¥ o] u ] oo s o)) "] T T T o = o
g% 8 2 gg 22 8 3 2 g g8 52 g% 2
£ < S > S @ 35 ° ® = a = 3
£5 g g 2 g3 g < g 3 =z& &3 O $
=] 7] hid 4 < i it L4 o 2
= [ = e < — =
& B <) 5 = o ] E) - g
o ? < T ® - g &
0 = — -—
< =] o = =

BRI © Gartner &

() ALEEZ:2M

FEARZRAYIHAR - N LR BRI B 22 5 K & B B> YR AR H A& o - M R Aiit
HIEEAR B B LG B B LY AR San MR A ZER B R - (HBLIE[E]RG » thR BB v 88
BEZ R ARG 2 2 M ERYPREL - 40fE 12 Fiow o R - Gartner BRI ENE
2l ARG LU = KRS <EIR - 1.OReE N T8 BB HY Z:47 (Protecting Al-powered
Systems) : RIETEEHIRE Al HUIGRER « SISRARE| DL R s 25 HAIS - fEfRiE
SRR BRI OIS AN - 2.8\ T BB AGR b4 25 (Leverage
Al to Enhance Security Defense ) : 77522 E COIE B AT B > IR —RYIER
T RIEA IR EE SR AR - WBIEHRML (Regtech) (F4S & » S5 HE R AT
THRA - 3 aF T 88 5 5e = (8 F A T2 2219 2 5 (Anticipating nefarious use of Al by
Attackers) © 55 2 BAVENEF BRI EIAN - o] LA T SRR AT AR R E L
DM WP EH SRR HE - S8 PR 2 e M T3 a IR e s
LL5aAE B T LA S ARRBR(E AV B BB R ARG -

ELII*‘*

{114
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Your Al Pipelines Are at Risk

New Data @

Data Model Validate
Preparation Training Results 1

2 =+ odh - ©

ws . | lecsccssscesscscsccscsccccsccscccesas Production

' I I Deployment
Training Data Poisoning Model Theft Adversarial Samples

BiRAE © Gartner E}

=~ SRTEESRZ AT A S

1 Gartner 55721 2020 - RSRBSRIEGRIZS o » IfFTT LIS s EEt, ~ T A
BEPIE ) R T AT et ) A T R S SAERE A T 2 e,

THENSUREE , T oHEUEmEGE ) - TE&ER ) - TEHNEIHE S
N TSR A R - DAL - PR A] DA A T 502 H R bR TR Al 8 e
VSR E - EBE 13 T IERI 2R TR L 5 FATR AR EHE A - [F
T ZEER R AREAFERRMT SR - EPAANMEERBEER 5 FAEER
(AGR) » HEFZ A AR Z IH ST 2 FH 5 S AR B LA - B ER C Il R %or 2017

% 2018 SEAVER A2 (Adoption Velocity) i &% » g &L RS - MiwE
EE 0 FI R P B U
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Robotic Process
Automation
(RPA)
Spe-eql:l Chatbots
Recognition

Adoption Velocity
(2017-2018 AGR)

Super Hot (AGR=>120%)
Very Hot (100% to 120%)
Hot (70% to 100%)

|

Moderately Hot (40% to
70%)

g Warm (10% to 40%)
e Cooling OFff (AGR<10%)
a; 1
z
@
2z
=
3
=
2 Virtual
2 Personal Virtual Customer
Assistants Assistants (VCAs) Natural Language Processing (NLP)
(VPAs)

Computer Vision
Systems

ERIACH © Gartner &kl

T B Fe M T LLSE B — Sh il 85 - H et BB — R E PRV R E H 5 5%
(Customer-Facing Technologies)/& & B & HIE » JCH BTN EE 1T (Retail Bank)FIH1 =
‘& 2 (Wealth Management) 5 %5 £ P 2feafi [EIH 5 & BRI EE 22 - (1408 AE & v i 2 A
(Chatbot) -~ #23£8337(Machine Learning)&i 5 ZA5E = 2B (Natural Language Processing)
F o ESHUEE T ERECA B iR GRS - HAh > G S %Es A (Smart
Robot) ~ E#e(lE A BhF-(Virtual Personal Assistants, VPA)FIEE 2 &5 5 (Speech Recognition)
A E R P A DU R A AT i B i Y T B A EH RS - IR R LI e » 247 > 4
B b BRI R B T B 5 o F M A R DA% 3R AR e 2 B B (Virtual  Customer
Assistants, VCA)E3RECHUERERIAGIRGE - FEH L - $RITIE 2015 £5] 2017 £ KE

R it B (VCA) - (/2 5] 2018 SFATZ SR - UM ZHEERFERE PR K

FEEME o O B E R TR - B e A B F(VPA) LU Z T bRV RE R IRtas A -
RAGRA T /AR N S FE S RE MR I SRS TR - A Re S EIER G [ 5 > AT

HZTTEIVTEK - 105 T ReST- B s IR R P iEE S DU ARRETE < - I & (e
& N TEETHEHARES R DR 2 E R R E W TRl - s HEY
Y8 =223 (Supervised Learning)~ JEE; B =223 (Unsupervised Learning) DL & (¢ B 7E =

BRI T AR (Deep Learning) S5 BRI » 71V HI AT SHTEEHT 7 S
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PR T LAtsESHE 2 > RS S (Computer Vision)tr g BERIHH 2 — > £
FERE BEE 5 (VR) LU AHER 22 SRS BRI DR A URHY - @E N RIEREA K > EFFZ T
EE AR TRt B e B RN B WA 2 AR R B B TR R R 4H A
A > BIAnSE (LR S B AR A AR SRR 55 - BT B ] DARERRy B I st A 1 T
& > W LAE IR IERY T A ECEAERI SR E 8 - SR ESE AN & ] U AR BRI ~ Sh
P ~ (FRF ~ ROOBSEFMHBARIRIE - W RHERE R e B E EHSRI TS > AR
S ERITIESE N BB ERH RIS HAE VT - PR TR Hsa BRI AR 20 SRITIRZ
eaF PEMANEMS S BRT2RORE R TR (2 B el ors £ A0S PR 4
PG > BIANGEES SR T e B R T A R ERURBUET TR - (b
H AikE S E S (VRS 2 p > ] LIS — 422 (3D) - fe (i FA e 0 5e - 1558
BB LE A S I HIH R - AT ARG A SRTIT ST ARE S 5 52 7 PR (AR A <
Rl > 2 PR LUEEEE VR BIZRBCEIREE - BESNmHZEMR - R AEEERA
ST - HEE T EEERAAFRE T CEERTIRA R LE) > FIR ] LUEH
VR EETE > EATE TR, - Tiehr, - T RE), FEREFURETIRE B E(E
LHRE BRI I AGHY I F IR AL IR AT) - B hR & (R 5 7 o BB A s A 458 > IR
R AR BT T 2 S —(EHT B AT -
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2~ DREER

HTAEAEE Bank 3.0 ~ Bank 4.0 DU @i H Y TRER 6 - S BRI TSR B BHA TR
ARG > DU SRLEHT AR T A% 1% - TT54F Gartner fg$2HY 2020
RS MR T S I B RS B SRTT A R BT TRV EE R H > B AR A H B
b~ ZERGE - HEARAVREAL - W ATHAE - BB AEWIN: - R RAYESG
-~ EG\EL - HEMEYIT ~ BRI DR N TSR 2 - E R &
SR ERE - T DUARA ) DUk TR ) o R T T e R i - FE
EEHNEF - B iEBHE - B g SR AN E RHBR By 2 2
[E R R AR AN S Z - (e B AV ERR TG TR E « A
MBS ERRRR - BERE RS - BRI AR F o FTEH —(E5E
BHERAT AR RS o A SRR IR - R ) K B g EAART -
FUTER AT A& S FETR 28 Gartner iaT &AM S - IRt 5725 Ml
BITERN ~ H Al £ SR SRS DS A BRI IR P SR B B » (A1 22 LA
SRAT T PR AR A 5% e RS B (R AT HEEI AT R IR B2 275 > [FIRFIR58
(BRI SR T AE SR 2 5i 3 T B2 -

~
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