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The International Insurance Regulation and Supervision Seminar
August 14-15, 2019

Renaissance Hotel, Bangkok, Thailand

Wednesday, August 14, 2019

Venue: Renaissance Hotel, 518/8 Phloen Chit Rd, Khwaeng Lumphini, Khet Pathum
Wan, Bangkok 10330

9:30 AM Welcome and Opening Remarks

Dr. Suthiphon Thaveechaiyagarn, Secretary-General, Office of Insurance
Commission

Dean Cameron, NAIC Secretary-Treasurer and Director, ldaho Department of
Insurance

9:50 AM Networking Break (reset room)

10:00 AM Key Consumer Protection Laws in the United States

This session will provide an overview and background information on the
various consumer protection laws in the United States including the: Unfair
Trade Practice Acts Unfair Claims Settlement Practices Act; Annuity
Suitability; Rate and Form Review;

Michael Consedine, Chief Executive Officer, NAIC

Angela Nelson, Director, Division of Market Regulation, Missouri Department
of Insurance, Financial Institutions & Professional Registration

Tim Mullen, Director of Market Regulation, NAIC

10:45 AM Networking Break_

11:15 AM Market Regulation Oversight

This session will provide an overview and background information on Market
Analysis; Market Conduct Exams; Consumer Complaints; and Licensing of

Intermediaries.
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12:00 PM

12:45 PM

2:15PM

3:00 PM

Dean Cameron, NAIC Secretary-Treasurer and Director, ldaho Department of
Insurance

Angela Nelson, Director, Division of Market Regulation, Missouri Department
of Insurance, Financial Institutions & Professional Registration

Tim Mullen, Director of Market Regulation, NAIC

Market Analysis

This session will provide background information about the uniform market
analysis process performed in the United States.

Angela Nelson, Director, Division of Market Regulation, Missouri Department
of Insurance, Financial Institutions & Professional Registration

Tim Mullen, Director of Market Regulation, NAIC
Lunch

NAIC State Ahead Strategic Plan & Data Visualization in Market Analysis

This session will provide an overview of the NAIC’s State Ahead strategic plan
and review the status of the State Ahead projects impacting market regulation
and discuss what value data visualizations bring to the table, but also give
regulators real, practical ways to use the latest tools for looking at the Market
Conduct Annual Statement (MCAS) data. It will also provide an overview of
the NAIC’s State Ahead strategic plan project related to the redesign of the
MCAS Market Analysis Prioritization Tool (MAPT).

Michael Consedine, Chief Executive Officer, NAIC

Angela Nelson, Director, Division of Market Regulation, Missouri Department
of Insurance, Financial Institutions & Professional Registration

Tim Mullen, Director of Market Regulation, NAIC

Innovation and Technology in Insurance

This session will focus on the trends of Insurtech development and regulations
in the United States and efforts underway at the NAIC.

Dean Cameron, NAIC Secretary-Treasurer and Director, Idaho Department of

Insurance

Angela Nelson, Director, Division of Market Regulation, Missouri Department
of Insurance, Financial Institutions & Professional Registration
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3:45 PM

4:15 PM

5:00 PM

5:30-7:30
PM

Michael Consedine, Chief Executive Officer, NAIC

Networking Break

Use of Big Data in Insurance

This session provide a better understanding of what big data is, as well as how
it may or may not affect insurance underwriting, pricing, claims management
and marketing, and considerations supervisors may have to make in the face of
the value chain of insurance evolving with new technologies.

Ekrem M. Sarper, Lead Manager, Bilateral Affairs, NAIC

Tim Mullen, Director of Market Regulation, NAIC

Adjourn Session

Dinner Reception
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Thursday, August 15, 2019

Venue: Renaissance Hotel, 518/8 Phloen Chit Rd, Khwaeng Lumphini, Khet Pathum
Wan, Krung Thep Maha Nakhon 10330

9:30 AM

10:15 AM

11:00 AM

11:15 AM

12:00 PM

1:15PM

2:30 PM

Practical experiences with innovators from the front line

This session will provide some case studies about innovators disrupting the
insurance market in the United States, and lessons learned.

Dean Cameron, NAIC Secretary-Treasurer and Director, Idaho Department of
Insurance

Angela Nelson, Director, Division of Market Regulation, Missouri Department
of Insurance, Financial Institutions & Professional Registration

Innovation and Technology: Practical applications by insurers in health
and microinsurance—

Glen Browne, Deputy Regional President for Southeast Asia and Head of
Accident & Health for Asia Pacific, Chubb

Annette Donselaar, Global General Counsel and Chief Administration Officer,
Chubb Life

Networking Break

Presentation by an Insurtech company — HealthTech/Microinsurance focus

Perspectives on InsurTech in the Asia Pacific Region

All regulatory participants are invited to make short interventions of up to 5
minutes on key developments in their respective jurisdictions with regards to
Insurtech.

Facilitator: Dean Cameron, NAIC Secretary-Treasurer and Director, ldaho
Department of Insurance

Lunch

Approval of Innovative Insurance Products and Services

Angela Nelson, Director, Division of Market Regulation, Missouri Department
of Insurance, Financial Institutions & Professional Registration

Tim Mullen, Director of Market Regulation, NAIC
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3:15PM Closing the protection gap — Innovation and technology
Ekrem M. Sarper, Lead Manager, Bilateral Affairs, NAIC

Tim Mullen, Director of Market Regulation, NAIC
4:00 PM Networking Break

4:15 PM Closing the protection gap — Consumer education
Michael Consedine, Chief Executive Officer, NAIC

Dean Cameron, NAIC Secretary-Treasurer and Director, Idaho Department of
Insurance

Angela Nelson, Director, Division of Market Regulation, Missouri Department
of Insurance, Financial Institutions & Professional Registration

5:00 PM Wrap Up
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