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aTand Ny FE ] ( Alternative Dispute Resolution, ADR ) 54| & & {H
B SRR EIRERI MRS AR A Y - DI RO - SRR TR = A
(FREEN) B &S NEAUSy > MHEEFEREH A R SR Y258 - 5
FEET - SRR RACE - HESE MR ANET > BFROAETESSENE
T WAMREIEE BN RS & - BRSNS A AR e sy 2 5k
i ELFRAERE e R NI NEE - i ORA (SR R B AR - 151
A Ry e A A eA B SR U - B ARIRR A thtE ] fEfS
IR - B MRAESREN ~ A B e N s A S ERE A
HERBERENEEAVER - e E S N IR i SR EH Y — -

RN FHE IR RIE Y E B AF LR ~ g FHUER: - IFEEE
N SEERA NS BV EEA RS FIRE - RAEEEZHEEN - B2
[FEL G APEC HgE /N SESREASMNG SR A% (Alternative Dispute
Resolution, ADR for SMEs ) | 515 - A2 EUIPO tHaT & HI$+ % ADR iy
AT RIS BRI - SEBESREITH N > AREIRESE > DU EAER
— -

EUIPO 7> 2019 4 5 H 29 HZE 31 HAEPHHE AP FIRER I Rl 3 KT T4
LV PR RS o 55 1 RIp#ET/EE TIEDT - S4BT Mr. Richard
Mullender $H¥17# - Frhl@ P HPENEITENMEE - 2 81054 BRI
{T/E%R - 55 23 KEBsHEVETE - B EUIPO L3FZEE -~ EUIPO £ [5% K
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= - #EETIELS (Workshop on Communication)

5 H 29 HYY "EELED; ) AEEE B - BoIke BE BEMER A

s RS T M (B A2 (The Spanish Official Association of Industrial
Property Agents, COAPI) K ER[ZpH1E7 e (International Trademark Association,
INTA) AR 60 {irEdg -

FiE#E Mr. Richard Mullender Fij A P& 2<EE (Scotland Yard - 2f# B &RES
) BIR NE Bt/ NERY S S5 9k E8ET (Lead Trainer at the National
Hpstage and Crisis Negotiation Unit) - iIf & #& (L G B - ZEBFHE

( Federal Bureau of Investigation, FBI) )j’a@akﬁﬁuﬁﬁmﬁl ( The Directorate of
Special Operations > 7 £yl T~ Scorpions) BKHIEFAVHISREERT > & AFIHLEH
BN ELEFIPEBORESCH] - M S Bl R M A B AR B

Mr. Mullender f£78 5% —FatabfE B E R BEEENIRIE o MEAEERY
A AMEUEIRTE - BAREIE R — VIR IEE - A ARE R S

SFVIRIS B e T g LEREECHE > MOVEISHE AR EE - &
FANNHEFRREZ - BHES A ANRE - EFANEERRESEER - A
BRI R SRR R ~ 5228 ~ BRIEDIRITEIE S AMIEE - il HAERRTERY

Miet o fESNELE - ERRIEA R EVR T LR T MRS - SR A
IRz ~ AL - AREMIMTEHRE E Cof s m ey T EE

Mr. Mullender 7385 S RBSIERTS > sREHATT

—~ GRS B BN IR o PTG IE Ry 12 BhgE TR > H
A ERR 10 BigET 2 BEEEAVALE © HR o BURRN R EEIR R
EAZE-BITEHT - 550 EE S e EaitE - T2 msH EFTh
B B RS ZEE nEIRAG H T R A B (IR B BB AV EN S - T A
R TR S

Y EERITTENE (HfBE DSO B¢ Scorpions ) » ByEEIEEIZ AR 2 HRE B EE AL - ?’;ﬁﬁﬂ’]ﬂ%‘%ﬁﬁﬁffk
o AEEEET IS RERTR > TEABEEREE - B - UK - EfER
B £ 2009 4 1 H A IFEU#ESY - https://en.wikipedia.org/wiki/Scorpions_( SouthiAfrica) ]
EEH 20190701 -



https://en.wikipedia.org/wiki/Scorpions_(South_Africa)

T BV RS o AR TR - AN ECN B R R
MefE 1 EF-E Y - 5B ITaEFERE - WL » g ] DU S @iy
fkEatag > Bl © ZAM&TE (and) ~ FEHBZ1ZUE (and after that) ~ {&2K1TE

(and then) ~ £ N 2RWE (go on) ~ &M (oh) ~ ATLL (so) ~ 25—
Lt (tell me more) ~ ZR1ZIE (then) ~ IS (uh-huh) ~ B (ummm) 2 > 5

HreRiE - U - FEEGEGES 0 5[ BHITGIE -

=~ HEEIENRE R NEE B ERE Ay TR - HITR ]
FaEh - B EEANRZREFEE BB ERESEZ S EE T —
BLFEE L

(MFZEWEEMEAHEE - EIFF BB (It's obvious) ~ {E{a] A#BFH 5 2K
( Anyone can see it ) ~ &E A &A1 ( Everyone knows that ) o

(D)FREAEEHEATHEE « RMERE S HEREZE (We are aiming to
have it done by) ~ FffI7E (We intend to) ~ Fe & 2% JJHELR (Il try to
ensure ) ~ FA—%AYE FHE (Our normal fee is ) °

(Z)ERIAMERYFRE © B2dY (Urgent) ~ fEFERY (Bad) ~ E222AHY (Important ) ©

(MWyEZFEH) R EZAHGE © HHZE (Need) ~ fHE (Want) ~ ELJRER
( Determined ) °

(F)F A MR FHEE © 2% (Should) ~ 2 ( Must, Ought to, Got to ) ©

(N)EdHfEE - JEF (Really ) ~ fE¥FHY (Quite good ) ~ EEHEFEHY (Pretty sure) ©

(DFEMIAVERE - A4S —ERE (My life is a mess. ) ~ R E T —U] (I've
lost everything. ) °

FER TR RlaEER ~ Ry plRE B G EURZHIt )5 - T i ] DA
FHHT > HsBRIRT - Flan - fEZUE 2 (Should?) ~ H{F LA 78 58 FE RS 2
(We've got to?) ~ FHE AEZ/ZAENE 2 (Everyone thinks like that? ) ZERH4] >

REEZEEE -

U ~ it (Paraphrase ) : 738 A] DUE IO BIEEE (S T 2K » M LS DT /IA Py
SAYEEIEERR AL AR - B0+ AR AYE (So what you are telling



me is...) ~ FRPAFRAE/RAYE B E (So what I think you are saying is...) » i5fE
o] DU e S T HIERVE BEEE » o sEEREE )T H N FTa HES
K FrE B SEIEA M E YR A

71~ PE#fcEI52 (State your impression ) :

Fo TIREESESTTHEFAVEAZ - HEEERRIER - R T EEHTREEIANE
Hh - BEDEEMAVEER o AR R B CAYEISR o mI DL T AT EL AR Y
ERUEE T EIERRZ - 1 EEESV 8 CHIEISRE - BRI R EZEA
AVERRR > RS RN SR TEEE A CHVER o SR TR N
JE > AT PALT A PUBCOSHIE - Tif & B IR S s [ mE ey AR

A PR T RS EIRYEISE (1 get the impression...) ; ~ " T HELE
(I feel as if...) ~ MiEEEE A GE (It sounds like...) , ~ MBS E (It
seems to me...) |~ " FEVEF] (1 sense that...) | % » —(HEfSH AT DIE "=
ARG RN B ISR R T -

Pt DA i 5 S D T B RN B (0 Y R R g R DURE e (5 R A
HLFEIRERE RS ST IR RAVAEM] > DL T ARt P E B HIEZ -

Mr. Mullender tFAlFEH - 7812 HIFEMLF SICAY ARG EIRE] > il
JERERIE © (DR LRGSR > BT EAVERIE S - BRI
T EEBSED - HHMRESTE - QB THAIACEHE - S DI 2
73 QOB E CHIBBHILAUS S T EEEFHR 5 (4ET7 mI e SR MEHAYEE -
YORIEES TN A AT IR (R - ()BT R A R EHY EOR B R 2 A &
Y - 1 H - AT - BaM R H O SR - AR EEE T EE
FREERGZ H AR ©

TE N FHILAES o > Mr. Mullender 322 B 53R A —4H > F&HHR R
4 B Y E IR TS o 140 T What is the one thing you most like to do
outside of work and why do you like it? | FJRGRE > E:HF " one thing you most like to
do outside of work ; & —fE "FEE > I " why do you like it? ; RIS WL E
FARY TEES | - Mr. Mullender ZEHZ [ EFI F b P35 22 21 Sl 14 0
b 0 5[ EEIEN—JTEERR - FEOE TR 2 A Rt/ A (E E B ER - 5



SNt T Tell me about your best boss and why you want to work for him/her? |

%2 " What is the characteristic you look for in a friend and why it is important to you? |

T MR AR SRS UL B R A E 1 5 5 7%

% Mr. Mullender f£lfEE2 5 - " {EE - Tf# - %22 (Listen — Understand -
Influence ) | 55 3 {EZFEBHGET R - M —VIAMGR M HEE - ARV HEEERE SR -
PR R R B T AR A RE - B B L R R A SREAYER AR TSN - 11 HLECTE
DR - AMESLEREIEE A MERAYLERL - hEEE R -

FAMi L ZE R R O REAVE E IR E B » T ERY LR RE R AR
fE#mEs > R AR T 2R H OME4 (Get yourself in the right mind-

set - do not give the other person the permission to change your mood. ) ; &%

BN REEEC - AEREE N SEATEEES (You have to make

people like you, even if you don’t like them. ) °

- B R g

5 H 30 HE 31 HAY " A ERE ST | 2 BUIPO 4 2014 T2 1
KT Ertg - 5 2 IR EE) -

AT GBI N A - FTLA2EERR T S H 20 H200 TEmE TR ) 2K
HECHE BRI - B0 kg BEESMERFEANES) > e AL - AH
AR PGHEE MR ERENAE - BLErEa 250 A -

EUIPO BEFI HEI R & BB ~ JF & 8B R B P I A B Bl BEL (T Y 5552
YE(ESERD - SRR IEE - BIRRE T SIskny B B S ~ A ]
e~ N TR - O ABL B B E SRR - RS BRI
fierkitin s 6 (BT 48 - FaMatin 1R E IR LR RS (B
FHE R A A ARIELBCRE F ) ~ MHEIFREE - thafam N TSRS
TRERfE TREEE LAV

W3Ry 6 [H5EK > F—KET 4 [H5K > 6fE " RREIHInEE -

"B ST ) R E R AR T AT R B
B LA B E SR > BL 10 Sy A - ez EREEITHE - S5 ICRIL
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"I ABEEEBIME SRR ) BN WELIEEBEREMER - SN
I AL B A PR AR RS - SR — R AT HAE > NSO

BRI o HApth S (S RVERAE M ET

— ~ SRRV IEE
(—) RSP

EEEFERE T » Ms. Rachel Jones DL H B AIZEAYEER Byl - sRBHF/NEFER
BEFEAR  SNtRER B EEMERENRE » DU a2 R E#rEx -

Ms. Jones #BH T JI{EHEN S ERHBENHEERE > WH 2005 F£5H
%6 0 {FEREE ~ SRS HIES totseat/ TOTSEAT U K¢ [ JP P iSat fff » BB RS
P E IR BB H A > A EERE B E] FF >t 2009 FEAE R ELR
PR tH P i RS o 18Y 2012 SEHUGEEM o (HREUE 2011 FEAIFELEDE
[BE B 1A JE—{4 Totseat {1j'E i&rn o #EZR Totseat HUE 1 [/ NUAE] - EFHIEEH
PREVER » Ms. Jones 122 E R T8 H - (E3 ) B i M e pghe
ER - A e B E(G B R - &R TR RS ) R HAth A
ENTEA - P EEEREEZ A ENREEES S, o R A/ IR
rh R PERUSEE M - & AT p B E B E S AG IRE - BEEN = EIREY
INBEZE Ry —RIEE ©

Ms. Jones DL H CFTRERENEERTHEH A NURTE » 1RRIE 2015 Fhk
17 SnapDragon - FH# {3EA] HTTHEEE » FIFE R AR HEE - 2%
i Je eBay TR R S 4 EiTEFTANE D B iV ERTES » W/ NI EA ST TE
g -
(C) BB EES | RER BRI RHIRToRR R 7

B E S SEZ L, (Singapore International Mediation Centre, SIMC)
JEME{RAT (Mr. George Lim ) Ffplf2 FIEHfE ek s SR THIRTRE » Ban{he
#1 & (Arbitral Award) 75 1958 4F 4p [ fif 3 H By 2 R 20 K 1T 2 &

( Convention on the Recognition and Enforcement of Foreign Arbitral Awards > i
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THALEY %) > New York Convention 1958) ; {F RyBFEEIAR#E - 23 A\ nLIET
LIALIHE B R A R TEOER - ST AP ST - B H AR h R 2
HHBTHAREIIER R E - —RnE - R 2 EEARREL - E—
i Esr IR - M7 REEDUER B2 Ry - [aABefR ST - Y EUS AR
FIRtE » BIBLIT - NILRA RS T - G TETFEA RSN
1% T Re i i T RS B AMEF A REE IE 47 3 -

BT BRSSO TR - B AEEIEE AR (the United
Nations Commission on International Trade Law, UNCITRAL ) Fj& FimHE LR 2
TAF4H (Working Group II on Dispute Settlement ) F2 2018 7F 2 H5g5k " B
fi It E A5 B B8] PR A i 177 3% /2 45 (United Nations Convention on International
Settlement Agreements Resulting from Mediation ) | F128 » B EZEH 2018 - 12 A
20 HEREEIEE 73 JER g @i - LA an 4 o RS DRI SRR ALY

( Singapore Convention on Mediation ) ;> S57HE 2019 4 8 H 7 HAEH ISR T
HEHRRN  ZALKRIR 3 HE B &R S (regional economic

integration organizations ) & {&ERY -

DETIIRGRREAEY ) B EE DGR T A BIE R SR ATE T E L
= AR o BN ERAREREA - RE - REFHE B FRAOVERGE
NARIRNE ~ AT (EREAH (employment law) IR R R - [LAF > &
LR BRI A A B BT e PETE - 19 PMEZ AT B 558
HIATHY S AR AR - DA E B HAS TR RIS TR SR . (i

WNEIF IR -

HEESANESALE =N GEEAN) BB Z R RAaF - =
NIERESE 35 IR T e A amak i e By 0E S A i T RIS Rl
G RANKIFTE S T TIAARNGZEA - 1A BEA T EE ) MR
sy A > BT FUR B ook 0 HER ARSI R HE&S S ZH
B JRFFE T EE ) EOREVARE GRS LIS 2 ) - ATEUESE ALIREER -
RN G R EER R S TR - SRR AT AT

ARG T FEMRE BN AR P KA A &I BT E R (A T A O e » 1T
HESFEANEABSRHAVER K > sIEE B AR R e > AR EIRES A
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B - BUERSFR GRS ALIE 3 1) -

PLE B AT RIS K JERR R ERL N AR RT -
(1) BREARIRVEE > PIa— &R N TREETT  (2) SREATRAE
(3) BETRERZRENATLEER » R (4) SHREATRIARN SRS - REIA
EBE AL U TR O ERER A G5E S %) -

WEIAEN IR EIR S B — 8 AR SEE TALAERE - 2 44
WNEY ) B TSGR ALY ) SEFE RS BEE ALY - S EHR G RN
PREGBIRAVEGET A AHIE - R RRERRMERDAIA TR A4y ) BAAE
MHEREE ELWRER AL AR > sREIATT -

THREVAY ) WEEITIE SR HEAEBUINAZ AN - AR T O RERY o
IRBIEATE FTT T A AT ) GFEYTTIRRRAV SR (YA 1.3 %)
Bk ~ S~ HAEGL T 9A LEREAVER - NIRENIE T #HEIA4T
A& )T > MUBETR E R R % N SRR o4 S B B TR KT8 R A TAE R (F i
A fhescHIER - A S BUEERA E B E HHREIE -

(ENE i1t | /AN Ve R i N R N | AN S DN (S A S0 N |
e NN Ry T B RS RAVIRS - M0AE eatardy T NI
FofREHRER (1) @907 ~ BUFHERA S URBUTIE] Z A R EEA—T7 25
FERI R > AR EHEENG AN ERALL § (2) RAEBERI R
EEARBEARIGNVEL © FRIZIN » &GS REAIRE Corins
NG 8 k) - NI IREIRMERDEIIA " ¥ ISR ALY ) B KBkt
R 2 BRI e B A A 1 DR S 1Y T TSR A4y ) @078 T
AMEFRE SRS DRI % B fRIERVES BEpsg S5 S R 1 > R Bk F2 Ot
MHEE R IR RS > 2 AERARATERE - MBS RSP EEREEUIEE -

=~ BIRE SRR RS S L E
(—) EUIPO E37Z& B GRTRE R HAE M A TR

EUIPO #ffA514) i 275 1 £ Ms. Sophia Bonne /142 EUIPO _F3fZ A&
T BRI TR SRR -
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Z AR % H EUIPO (NE 18 firskH 52 B e s LM EirIry A\ SHEE 5k
A B NEERS 3 \GUEE RS (Chartered Institute of Arbitrators, CIArb ) =
H PRI fE 0, (Centre for Effective Dispute Resolution, CEDR ) HYEEES - i
Al EEFEARLETEE | AR - (HEEAR IR - a2 s EHVEEmA
oA AR HISERAER - B E R NESECTE - &
R Ry R B FAMIRON, - BIES B R 2 R RGE = b - B0 SR [F]
BRI (BIaR EIARER]) - BCE S A Rt e A ERFE T ae iz p ks
I > EEE AN RIS E | A8 A’ o 2 (e A S EE T -

BUIPO _b35F2 B &£ PU LA Pl RIS B EEAIRF AT 22 B R st B2 LR AR AR s
FEFI R SN VB ] - s A AT B 2R A A - AU 750 BIOTLUSZE
SRR ANHIBRIE S E R - SRAYREN A E AL - S ES R B g R
FEIFH LR EZ B (Rapporteur) FEHER -

EUIPO F3fZE@ kT sl E EAMAGF - IRA R LR A
FE¥EJ5#2 7 (inter partes procedure ) HEAIPEE: - (FEMS R EIKEZR

SEEEE N ONHEGF . BER > EbREZ B0 A BRI H RIS
ES

EWoREZ B AT HIHEEEA - BHEEHRERNNE B AR AL
SRS FHUER - WEEE B et il ge L oA FHY RS E B - 1E

Ny

FAE AR T IR ER B VVARFE A IE R E S A ETTHYEA] (principle of
adversarial proceedings ) » HAEIEETEH I AZEN LS -

i EIKEFEZ AHEBEE KSR ADFE LR AGAEHEEANERA
Mo EIREZ B LUERES G RYERR - LUnsk DA fEf - (SR
A - AT BB Eigfe -

-

2 BUIPO 4d153f# FAQ > https://euipo.europa.eu/ohimportal/en/fag-mediation f%1%%% H 20190728 -

B4 Google BIEREEUE R » Mediation: Creating Value in International IP Disputes » [
Théophile Margellos, Sophia Bonne, Gordon Humphreys, Sven Stiirmann 4g#& > Wolters Kluwer
2018 4£ 11 A 4 H4iK - Théophile Margellos, Gordon Humphreys K Sven Stiirmann 4351 & EUIPO
_FEFZF B F 5 (President) ~ 25 5 K 2E 2 f B9 3% £ (Chairperson) » Sophia Bonne R F&7En
YN AR AR F {F-(Head of Service ADRS) ©

*EBUIPO FERZEE & T35 201448 1 A 31 HEE 2014-2 88:#53%(BoA Presidium Decision N°
2014-2,31/01/2014) -
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[ 201341 H 1 HE 20194E 5 A 24 H > EUIPO FEfZEE &L H 210 {F
SRR R > 30 EEREE ARG > Hp 15 (ARG - [FIHARM L
EoiEd 82 [EMIfFEE:R > o4 ESEANFES > HH 50 ([EZF2 I -

(Z) WIPO SRfEARE

WIPO {fgk Bl g §.00 8l T AT Ignacio de Castro 7145 WIPO {fg B gffig .0
( WIPO Arbitration and Mediation Center ) ©

Z O EsGL H N BSOS s A i A = > WA HE 2,000 fir 21 Rl
FHHIEZEERFES o 3z FLERIEHFEME « thal/ PR MPE R ERIAE (Expert
Determination ) ZEf#5"41 > JRFEME Good Offices fRF « Hifr » B Ess 1
EEEEZ - SLEE R OHRERE - U EESEE R ER e B HIEK
JLIE © Good Offices 5 AIlfE40 & T A S HTRAY MY FHREREVEE » T—J7
BT E S AR R (PIARFRESIRFE - S DA EE RAES)
AT AR AP E AT I T - WIPO Pk Bleffg 0 a2 AR P &R S HRATE & -
B E S AR WIPO HYFFEAY My A% - H Good Offices AR5 UHUE:
)EH o

WIPO {3 BEAZAMFE 0 E 2009 FE 2 2018 FEILZHE 753 (#ZE (- Hi
Good Offices z#sitdid 450 {1 - ZHZEADIFR] B RT (27%) » HE R
BRI (23%) ~ BIE (20%) ~ i3 (18%) ~ E(EME (12%) - {EMERT
th o B T0%M S B R R - BEEPSRESET > th 40%
HIZEAE » AR N NPT - & E AT ERF i e -

(Z) Fns e R

B0 B AR o E ISR ERAT (Mr. George Lim ) 71 &H SRR HIEHT
DBEZEIRTHEHR -

FIIRAE 1990 SEARUHPIHS [ AGRARGIE - B RiAkbe R BZEFIH - S
ARIAAE 2017 A% > EBE HIRZ —(ERm BRI RARE T8 7 SRR P (R

* R R S R A R O SRR S 28 IR 30 6% - ek BAGTIEE NG - EEATTR
BB REITEAE R AR - ABEEENER NRARFF S A
FHHIRIAR T - EE AR P EIRBEAGEARE » HeE AR (OAR T b T80 -
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TRV TRIE - 520556 12 RFUE - B NERGEREER - £ 8 A £
BHAMEBEAFER  GFHKER UL G 2 T R R E AL - 52408k
15 ABL AR A ean < [Flik 2 J7 207 DA -

Ry SR B NS &S5 (IPOS) FHiZ P E AT M 38 g Fy B
IPOS 43R A REFP S MNIVET 8T » FT IR 2016 FEBRIGE i Fa R8T
% (Mediation Promotion Scheme ) » $2(EE F i) DGR E B A K S AE Fr i
REF o FEZHET » HEFE—EEK > IPOS BB RIS R EE A
WL T B B FH R fi# A 2 (administration fee and mediator’s fee) » 45K
&7 30 MEFEMREM - MR ES 5,500 2 (re=B4y 12 #Bekon) 2l B
201644 H 1 HE 201943 H 31 H » BHI3 4 -

R AT @ IREFeA Y M R il S LTz - TPOS H 2019 4F 4
A 1 HEhE " FHfEH 858k )7 Z (Enhanced Mediation Promotion Scheme,
EMPS ) | » 1Rr 3 i 2 FH Ay e 1 o B e R 1 B A A RV R BT REE A - i
= AR EE R —F IR TR T WA R 2 G S0 R &
AR - XSl 10,000 28 (&= 23 o) MATaER 2
& FREA NSRS MY B RE - B3 NS LU SR e — OF g -

= ) 12,000 2% (FrEa=iE4y 27 Eeroo) - 1POS &EBITHE £ 180,000
B B 3 FHVEAREERIZY 1S (B2 - &3 AT DU H WIPO {3
EELEFAfR TR0 ~ SR IIS [ER PR At o L BT 8R S g o L AR T

BEAT > s R R T T Bl Ry I P e AR o > M e T S B B A
FHorbn® (STAC) ~ b B s i o 0a® (SIMC) ~ 3 i [ s i 02 e
(SICC) it - TR LRI N AR I A F Y 2B -

IR O OERILEY 2014 5 > FREg(ECRESETRAR RS - I iEHE
PR S o BlAaZ 0Bl o B P S B (e e B o e R P s e e o
7Y 2017 5 9 F 19 H&EFand st - SIFEIrigh T —iF 1% ISR alFir
FEE R ERAVERR > AERZ SRR T BRI A A B PR s S R o A A HERE

® Singapore International Arbitration Centre
® Singapore International Mediation Centre °

" Singapore International Commercial Court o
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A ~ SRR AIHARELNG o 2019 4F 1 B 24 HEopuL B i BIARE S (e & R
OHEEHRFMHTR > sTEMOLHARE PRI  Friin ' ——Es ) 54t
o 2 BRI B TR SRR R B - MBh R Ry o T
JCRF L o B K e B (e o e Lo B R B e Bl R a TRGBESTRUE B > BA
P& TR N EEDRE R SRR B B R RS E - TN E R
AR TR QA BIRIERAN - FFEEE AR TRE R B
RS AL B S SR BUR B R B R RO - h BRI R AUREAEE - i
HIE R SRR BEERGE - (8 > CHEGESHES  HUELEL
FIGER® -

_E..

(L) WV =R =G ) AN NG R Sy )4
e E g E P 0 (IP mediation at Shanghai Commercial Mediation
Center, SCMC ) Filfi#t \ 55 70 2 20 mkeZ oA AR E B 75 T/ 14 -

SRR RAR LRI 2011 4 R EIARESS 1 1L HYS =7
FEREEAE - ORI BRI Y BURF IR RR SR - €8 B AR B SRR 3B
B - R NIERVEZERRE - HATE 68 {IsifER » Hrp 2L RINELA - 54
LIEEL WIPO firgk LR o O F R MR B SR S F - BT TERAR A BHIISR -
O E AR E R ARER S - 188 - &Rl - BV ERE - Bl
M R ARG -~ JBEEFEEAFHE > 85 (1) EFEA -7 BRI
¥ R ERE  (2) EBEA TS RES - AFIREERTE - e
EEFE K (3) TEIREEARSFR -

Z s A O S 2 T R e N RIAB R IR e st a1t - ZIRFEAEETE

ANREBAEW RS E S BHETME - AEIEAILZAT - JABE Al DURIRAE 2 E F
NHEE - TR SR sl & 5 B R e HUAH SE T TER A% © Tt e AE
BRI ER > KEBAFABERAREEZTOE - it ERAREsE

SIS A R 2017 42 9 F 20 H TEETE RS S IR T BT
T | #Z& > https://www.zaobao.com.sg/sme/news/story20170920-796688 - fx1% 3% H
20190803 -

® FREREES M AR LA T s o B K B R SRR B e AR 4
https://www.taiwanembassy.org/sg/post/21457.html > 1% %E H 20190803 -
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2018 4% 1 A 23 H i ARRE S blee A B N g (R
I TR BRI MRS R R ) - EORE (e T
—& ) BIRETE > (OAME#E T R EEOAE AL E R o FER
sePINE RN GAMER > SN EEN VAR ERERE - e n&km ARER
S LI R SRARE (B RIS — BPR P EA e R a2 55 Bl SR )
SCRF TR BIPRRE SR A IR AR - PR RR o B A
s~ A TR 2 T A LA PR AR

fgRTl (ER) » FEIRER = AREREHZE G 20184 6 H 25 H
i (Eem NRIAGRH R L BRI A RS T REERTRUE ) - Hss 11 R
TE e im N ETABEEE ERT S ORI HY B FR P SR S s~ BPR e Sh SieRd - B
IRpEEAE SRR - ek SRR AR R G o W R R
FIAECR 2018 5 6 H 29 HIEFUESE - (b - s ARABGLR 2018 4 12
H 5 B#fh (e AREREHABERINEE GHaA T —uh ) BEEEYLYy
Z e AL S BRSPS SR AR IR ) - i B R R 0
% 2 (HEIRp R & 5 (R R SRR AL i P & - BUR
s R T ORI 2 Bl e NRARE S

FERTRAEAER AR ErRE b > (BRI (KE) > BIPRRS S AE 2R 7T HA
CEBNEE > LISt R TaR e (58 12 fR) 0 EFNER
qf ey o BIPRRE AR ITOAERM eSS - EB AR L - I

1i3

10 e Al R A Bl 2000 42 7 24 8 (R85 A B EIRRIT HE T AR T
ARG T B AR A TR 5 14 15 % -

U4 (R S510 15 - 20 B 2018 48 11 H 1 E W IBA S A ROAB A T3
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FIRARFEZFEZEERTT (55 13~ 15 ) BIFEESAEIN I RE S NEREG
HAE (5 13 %) MEIER SRR FR A0 Z FIA RS - EEAA
[FIRZARE R ERIT (55 17 1% ) -

=~ BRIV ERIARR
(—) BRME— BRI AN R L AR

FE{EE FATAREE 28 P B ZE A E & Mr. Angel Galgo Peco ( President of

Chamber No 28, Court of Appeal of Madrid, specialised in commercial matters ) -
SHBIOM B — BRI AR 177 S 1T S e -

BOM B — S A7ARBE (Unified Patent Court, UPC) FRGHIIE F A S8 K AT
% ADR HEHIED o MBI BN S — S ER 2 (Unified Patent Court
Agreement, UPCA ) ~ BUMBE—EHF)EEFZFF3HRA] (Unified Patent Court Rules of
Procedure, UPCAROP ) ~ Ffi#FHRAI (Mediation Rules, MRs ) K7 Zifi# B {rh 38 o3
YEFHI] (Rules of Operations of the Mediation and Arbitration Centre of the UPC,
ORs ) Z AR T [EHHE

UPCA 25 35.1 fiR# € 5% 17 B F| 58 % Bk f o0y (patent mediation and
arbitration centre) > JH7% FYEEEZ4Y (Ljubljana » Hri8 4EfE i HIF ) K EHETA

(Lisbon » #] & &) °

#Z T A e E TR R BT ERE Fr(E st (UPCA %6 35.2 6% ) » il7E
SR Bl hE Al (UPCA 35 353 k) R N B hsk i 8 (UPCA &
35.41{5%) % o SN > UPC EffiZ 2 & (Preparatory Committee ) H Aij ikt 1Y
TERLAIRRE » 5% Jro0s B SCir S AR B s R e 2 ik - BRHIE WA ~ R
AR S - AR AR B G SRERIE . - fEAHBR M L ZP LB TR

(Director) ~ {TIE{Z B ® ( Administrative Committee ) ~ B X & 5@ ( Export

Committee ) FEfZ A & (Auditors ) ©

L El UPC S EEILEE - EF A (the parties » DUT[E) HELL UPC
SRR LIV T AR eyR i iR A RZ T L EER AR RS - 4E UPC FaR
RS o SRS BorditE (RIS 111 R HEE NEMZREBRIRS
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RULEZ R PR (FEFERRIES 11.21%) » SEE IR X EPHET -

Z L AR AL SRR R S AR E B UPCA 25 32 {&FT51 » UPC FREICH 2]
(EPs) KECHE—EHA] (UPs) » GG EIrEEE (SPCs) B HBEERY
Hor > B B S T RS E A B IR U= B =T R R (B
FRELPZREARE 2 KET ) - IRERE S ENE K - REFEM R T IRESEH
AR o T OREE R B SE o3 - (EANSLIERARRR P BN B S LARE] (a
patent may not be revoked or limited in mediation or arbitration proceedings °
UPCA %5 35.2 ffR) - BERIANLL > REFEANZK - TAGE L AR AR IR ITHY
W& > BEREIEESEARA RS - PEESEA > EESAEIENERR - S
FEFEANNKE =N FERMEFAIFER (... the Court shall, if requested by the

parties, by decision confirm the terms of any settlement or arbitral award by
consent..., including a term which obliges the patent owner to limit, surrender or

agree to the revocation of a patent or not to assert it against the other party and/or
third parties. » F2FPARAISE 11.2 i) > FTLLE S5 G2 ] DUE R i s S 5 A
T~ HERFEE SR B Ry BB AUE

& B AR HETEART B FRRARET T P BT P B A % tho O YRR R R 5
EBAERTAE PRI EATPE B Hal s - ] DU E AR 0 AYEL
ffERF (BRI 111 %) > R BRI SCRIR K = wa ks A ey o e
f2FF (interim procedure) » K2 /AE (judge-rapporteur ) WHBBLEZE A\ PRZFE
FE R FH 5 R1] 3 f B p 3 oh L W BB - DA S R R/ A i AR R &y S Y R RE

(UPCA 5 52216 ) -

BB ARy AT - JEBAUKERE » JEEEANER - TARELDA
RHERCRL hak » MRS HI RS IE R Bl HIR T DIt T (RE-RRTER 365.1
i) - MABEFIRATRY UPCA HYGHEYE SEJETT (UPCA 55 82.1 ik - SRR AN
% 20 5% ) > TABEILIER FIRRIT I Tan < (UPCA SR 82.1 %) - HIARESIER
FANEK > an OpRAENIE T LAORE - Br T IE T OREIVER 25N » A HI RS
SRCEEMEE (FERPARRISE 365.2 &2 365.3 f%) ©

e e ER - SRR ek 3 [WH - (B B E S A ER
affife L AT S R & - AR T O P TP B ARSI

19



S EFBETEMTRA ~ P EGEORE - BEEEANGREEAR I EE 5
P REIRE (GGREERAIES 143 f7) - HEF AT RE ARG KT ELER
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BN B — BRI ARe e 7Y ADR RHIEHIFI ARV F R 55 - ADR 4
BEHIE S 2R IR LG BONEE — FAERH A E A - ABAE#GE ADR HH
BT EHARE R ITEARYIERS ¢ MR ARR (A B I AT e N S A 3R g B
LAY TAE ¢ AN - FEFEEARENE (FEERAISE 15 fR) - DURIEEREE

KR e TS E G DGR e B -

(2) EBRIRE R AR EARR S

H BRI AR P i e A RVARBE AR EE M AR =R S P05 B IR 5t FBRIEE
REEERY S AR R T 4

ERRIERERE AR 2014 4F 12 A 28 H o BRSO R B IN AR EE R AT
Rt BIRRERY 3 (ESEREM PUARE - ZIABTREE AT Ry 2 AR
fEEENRHITEAR - ESEAFEERE > Jlf 1 iDAE (WREFHEIR
BRIFEEAEER  EABE AN SHEARGBEFETE) - S0EbRIRAVERE A LT
A EREEARE - AIE S NHFEREEE A S S i SO A E L
SRS o T EEEE o QLRI ERR - HREABETHRE > BERABRKES
HORE R EE A @ > BB AR SR EHEAGR R R B2 AE TR
HHEREE T R FRE S - SNSRI R T AT -

Rt B ERE AR E 2018 4 3 H 2w h Zatahfg - Hareais

FEER RO - DEBTERETTERE - T IARREEARFAEEZS
g% 11 (e B TR B FRA B Ry 2 T b Uy R S (R > 5
A EE S ERR > L 20 (8 TIFH RJRAT - EREAEE 1S #IFEH -
FERRAERE - A GG TR R - BB AT o N R R
G ETITEARIBIVEUE ~ SRRSO S BER AR E FAEGE -

H 2018 4E 3 H 14 HZE 2019 4 3 A 31 H » _EEBHNEREREENTE 385 (F%
PrZeatalfE (ERaERaR 153 1 ~ HAURHE 58 {F ~ HMFaEE 174 1) SHERRzh
2y 41.04% -
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g~ ATESEEHRE

REE ~ HEAHE S HE R I EHEEREE R E R - EINEH
ATEZ (AD - IAERY Al EMERESES 0 EGE B BB A E I FHIRE
B AlZEEeh = B A FE ST s ERER RHTRE ST - NI E Fral B AU L E
JEIHHINZREF > PIILE T ABLZ BB IR ) 5K EE N ]
& S+ (E ZE A BH B R — U7 & B NS Rt 7 & AR B EIRE - /NEf
I SEE TGV E M - REIARIE R EE - EEEMERZ - Al AJRER AR
i AL BRI - Al H2IA T T B G s RV RO » 1fl B H Al
Nt A A = EH e - NI Al 2RSS 2B - £5 HAY
ALFMT M2 AERE Y -

A ATEHES - fla0 AL AN G A REEHIERE - 1 H AL DIEH
B BEOTHIES - a DUEREERE PRt - AR R AE
B~ WP RIFERENG T Sdet T RERVAR A - Al BREREGINES AR
IR ERARA(E ZE -

PEE TR R - RS2 TR B A AR A — ey 855 - BfggETT
MAEHEE— U RERHERAR A - [N R ALEOTHYS IR TR - 58 RS IR 9EE
FARH I HIRESE

B~ RE RIS

SR > sEE TG " 30 - (P (Med-Arb) | k¢ T i3k - i
(Arb-Med) | R A RYERBERMT - S &AM T T # - SEE - 3 (Arb-
Med-Arb)J ﬂ% °

s AR L P S R (L LR - R ERAE R B M EAR PP 3E AR
AEREAEN PR FEHERE R RBTEAERF CEBRTRAER A5 KA
BIERGRERRIN) > M RENA (ERhEHIERHIRERR - TiEEAE B —fE e
EE BRI - S A ERAERVREIR - HaiIr 2 EEA
P AT EERR > RREA(EAEIAZIE™ - SRR L 2 RO (2 ] B A5 i

12 Sharon Lin and Daniel Cheong “Singapore: Arb-Med-Arb: Connecting The Dots Between
Arbitration And Mediation”
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HESEANBEFET AR IR A BORHY L2 -

Fo T T SR S s B S A TR IR SRR P Im R A S S
A BN B RERE OR e A PP AR RE MR O E » PTERHL T 3 — 8k (Med-Arb)
FEC RETESEANNEL AR - IR E SRR G A
QUG E 5 NERE R VAR IRAK > (MERARIa AER - Sa o EHN A E
HEERMATE RS > REE LU EAE P 5k - B0 WIPO (g B b L El]
PRAE TR - PR R TR - PUBIhEL AuRERRs -

TEMETTET » R EPERR PP T LUZ S8 A2 Fr Hh BV s g A\ SR [E 7
SN P o DA N EEHE PN R AT PHE R ST - o3
BRI EETT - AR R B HET A ER, o NGB ENEE A TAE
YOS RIS B AR AR MR A T RETE B P& B Ry iR P - 1Rk
HEARFEHET - B E S AT PG 058 - B A S M mnE
B (i s 2R R A M o R AR - A AR I RRET b 1R
(L= IS YN N1 A | YN =

o — BT N0 Y I B SR R AR B2 [ (Singapore International Dispute
Resolution Academy, SIDRA) J ¥7 il 35 %5 B8 K £ ( Singapore Management
University ) JEE2i#% Ms. Nadja Alexander $¥2FI#1Y T (h# - 3% - L (Arb-
Med-Arb ) ; Ff 5= -

" fpagk - S - (P (Arb-Med-Arb ), Bl sl (SIMC) Bl

BEFELTLL (SIAC) 1 2014 48 11 AR TR AT EPIREARL » AHE

"IN A 3 o BB P SR A MR B - SR - P EGEEE (SICA-SIMC
Arb-Med-Arb Protocol ) ** » fif% AMA 5 EZ ( AMA Protocol ) | E B H#i -

FESHT N fh b O R - REEE AL E IS T3k - S
- fifk 6K (Singapore Arb-Med-Arb Clause ) “BCEAELMEAILYE - SeH)

http://www.mondag.com/x/727790/Arbitration+Dispute+Resolution/ArbMed Arb+Connecting+the+
Dots+betwee%E2%80%A6 » &{& %% H 20190713 -

B3 https://www.wipo.int/amc/en/clauses/med_arb/ - F%{%2E H 20190719 -

Y AR E =R SIMC 480L N ak » 494E B http://sime.com.sg/v2/wp-content/uploads/2019/03/SIAC-
SIMC-AMA-Protocol.pdf > 12215 H 20190712 -

1> Singapore Arb-Med-Arb Clause T2 SIMC 48V5 > 484k B http://sime.com.sg/dispute-
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HEEEARNZLLE » AEEPEETFTTEEAGER AMA EHESWH LS
i HEZZEARIA ik AMA SR ESREH -
TP - B - PR EEREFWT
(—) AELEP AR PN — T EFE A T s (h 0 2 S A (the
Arbitration Rules of the SIAC ) » 50 = A & & b O EiEL 22
M & BB Y 52T Eeh#EFR A (the Arbitration Rules of the SIAC) »
[T IS A R RS A & -

(Z) SIACHJFALE & (the Registrar ) S LML R 4 [ TAF H AEXHIN
SR dL > SIAC R SIMC —{pfiPEiBAIE A -

(=) SIAC ZHR P RE

(MU) FE5 AR EIBAE R EEE% > M RE G EZ FIEA SIAC
EFLE RZF 25 SIMC #EITHRERET » SIAC S FTAZEFERE
SIMC -

b

(11) SIMC HUERAEREPIELE 8 FANSERE > (H SIAC HYEFAC BRI SIMC ER
& > AT IERFERERR -

(FE 8 JEHY AT FE B R AR AR IRAE AR - BUAE 8 F PRy — Bl Bl
A FE AR AR DT > SIMC ST 2R RS SR Am A SIAC -

(OEF A — S E AR AEE - SIAC HERE BB P EEREE
B o SRR - EE AN KM EE LLE B (consent
award ) JPFACHERE S A RRAVIRG -

{32 AMA ZEE > (PR ANBLEREE A (R SIAC B2 SIMC 73 (I H AT H]

Z AP E SRR AR IS E - PRIFEFE AN SAE - Pk N B s

AAHIE] -

B P - SR - P SRRV IR TR B P ERERIIP R - PO

150 {E&HEIALIEBEIEITS = BLoN > MHEH T - Pk, TPk - HEmE - 1

resolution/arb-med-arb/ > £1£ %€ H 20190712 -
1 Dr. Markus Altenkirch and Anindya Basarkod “Arb-Med-Arb: what is it and how can it help the
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#, NEEBFHET SISO i E N ERES SR > EEAEE
FUEF LRI FAATE - SRR T - SRR A\ E A o] DUE 3% R #EE A
EIRFE > TEEEE AR -

FEARGRH Q&A il - B alAliTE 2 E 77 B 5 R HU5R A% (mandatory
mediation ) DA{eiE A & ek E AN HFEARHIEL - G A RsiayES

- AHlEHR SR HFREAE AL E E AR E BN - SRR R SR
EARERAT » 3 A6 s AT Y E 35S O SRR A L P S Dy s B SR TR
A NIDESERAUER SR AN - SRS [ E E AR > B RH R
BRENIEL o AR AENE 5B AMERE SRR 3 FOERE
FPiEZ 8 —ERIA Mz - BIanscEd RFEFFEAMA] (Civil Procedure Rules) JH 5~
EEHNTGAEHRENEER  AEAEREESE A SHAHTREAEFIIA
HE8 o RIEAEHEE EET AR o IR —J5E E AR5 ie Ay
A T > AEIEMTHY K - SR A A S HAER - 1]

ZEEE LA F IS TE R

BE 0B R

—

(—) ARICE BB &5 5w E] WIPO ~ EUIPO ~ & T HYBONEE —H A
BEmIRs » BEE R TR SRR AT ) R 5 Bt 5 e e e Y B
& o IbAh > FEEMEEEBIERR  WEl R PR EE A E RN Rk
ftht - R B SR AR SR - TS B e H AL T
I FH S Al T ey My S Al TR RO » AR AF BT B P L R e o e e 1)
FERIRII - R R R PR A el R APV B AR 2 — - FREHI L8

parties to solve their disputes efficiently? https:// globalarbitrationnews com/arb-med-arb-what-is-it-
and-how-can-it-help-the-parties-to-solve-their-disputes-efficiently/ > {2 H 20190713 -

1" Sharon Lin and Daniel Cheong “Singapore: Arb-Med-Arb: Connecting The Dots Between
Arbitration And Mediation”
http://www.mondag.com/x/727790/Arbitration+Dispute+Resolution/ArbMed Arb+Connecting+the+
Dots+betwee%E2%80%A6 - fx{& %% H 20190713 -

18 Felicity Steadman “HOW MEDIATION HAS DEVELOPED IN THE UK, MORE
PARTICULARLY ENGLAND, WITHOUT BEING COURT--ANNEXED AND IN A TIME OF

AUSTERITY.” https://www.conflictdynamics.co.za/Files/2 1 0/How-mediation-has-developed-in-the-

UK-more-particularly-England-without-being-courtannexed-and-in-a-time-of-austerity--

MANDELA-INSTITUTE-PRESENTATION.pdf ° £{%%% H 20190803 -
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AW E EUIPO #EEEIHEH B Mr. Richard Mullender » DA ARE 2
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SREH) ©
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Y BT EIEE R 2019 45 7 H 30 F R > S5E] ~ PEIRRE « MUAKHIEE « A - iR 54
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IP Seminar 2 on Mediation and Communication

Wednesday, 29 May Brussels meeting room

09:00 - 09:30 Registration

09:30 - 09:45 Opening
Patricia Garcia-Escudero, Director EUIPO Academy

0945 - 11:45 Workshop: Life or death listening (part 1)
Richard Mullender, Former Lead Trainer at the Mational Hostage and
Crisis Negotiation Unit, Scofland Yard

1145-1215 Coffee Break

1215-1345 Workshop: Life or death listening (part 2)
Richard Mullender, Former Lead Trainer at the Mational Hostage and
Crisis Negotiation Unit, Scofland Yard

13:45-1515 Family picture - Lunch Break

1515 End of Day 1

16:30 — 18:00 Social activity (Alicante city walk)
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Alicante, 29-31 May 2019

Thursday, 30 May Auditorium Europa

06:30 — 09:00 Registration

09:00 - 09:40 Welcome

09:40-1115 Session 1: The added value of mediation - Truths and lies about
mediation

11:15-1145 Coffee Break

1145-13:30 Session 2: Mediation trends and practices in various IP areas
around the globe

13:30-15:00 Lunch Break

15:30 - 16:30 Session 3: Judicial IP mediation

16:35-18:00 Session 4: Artificial Intelligence (Al) and Mediation

18:00 End of Day 2

2030 Official Dinner
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Friday, 31 May Auditorium Europa

09:00 - 10:30 Session 5. How far can the mediator go? - Intervention and
influencing skills in IP disputes (part 1)

10:30 - 11:00 Coffee Break

11:00-12:30 Session 5: How far can the mediator go? - Intervention and
influencing skills in IP disputes (part 2)

1230 - 14:00 Session 6: Hybrid and cutting-edge mediation techniques
Closing

14:00-1530 Lunch Break

1530 End of Day 3



