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APEC Cross-Border Privacy Rules System Fostering Accountability Agent
Participation for Participants, Developing Economies, and MSMEs Benefit
Workshop
East-West Center, Honolulu, Hawaii
June 17-18, 2019
AGENDA

Introduction

Member economies have identified establishing Accountability Agents as a key
challenge preventing full implementation of the CBPR System. In December
2017, a workshop held in Manilla, Philippines, showed that establishing
Accountability Agents is a key barrier to uptake of the CBPR System for
developing economies, and that the cost of certification presented a challenge
to participation by MSMEs. This workshop and the accompanying project
report will outline steps APEC and member economies can take to increase the
understanding of the Accountability Agent criteria, study various models for
Accountability Agents — from private sector to government authorities — and
discuss ways to mitigate costs of certification and of establishing certifying

bodies.

The workshop is designed around smaller breakout group discussions
happening concurrently, and participants will be asked to choose a session in
which to participate. Each breakout group will have a leader to guide the

discussion and present the breakout group findings to the larger group.

Monday, June 17

Open Session with non-government stakeholders

9:00 Welcome

9:05 Keynote: Mr. Takahiko Toyama, Ministry of Economy, Trade and Industry,
Japan

9:20 Presentation: CBPR Certifications from A to Z

This presentation will provide an overview of the certification lifecycle, from the
initial intake questionnaire to certification and ongoing monitoring.

Anick Fortin-Cousens, IBM

9:50 Breakout session 1: Evidentiary requirements
12




This session will discuss how companies demonstrate compliance with each of
the fifty program requirements.
Leads: Debbie Zaller, Schellman & Company, LLC

Josh Harris, TrustArc

Hiromu Yamada, JIPDEC

Breakout session 2: Dispute Resolution and Reporting

This session will discuss the dispute resolution process and reporting
requirements (complaint statistics and selected case notes).

Lead: C. Lee Peeler, Better Business Bureau

11:00 Break

11:15 Presentation and discussions

The leaders of small breakout groups 1 & 2 will present their findings and
recommendations for discussion with the larger group.
12:15 Lunch break

1:45 Breakout Session 3: Certifications and Technology

This session will discuss the role of technology in the certification process.
Lead: Hilary Wandall, TrustArc

Breakout Session 4: The AA Application: Different AA models and Using

International AAs

This session will discuss the AA Application process, with a focus on the use of
different AA models and the use of accountability agents established in other
jurisdictions.

Lead: Josh Harris, TrustArc

3:00 Break

3:10 Presentation and discussions

The leaders of small breakout groups 3 & 4 will present their findings and
recommendations for discussion with the larger group.

4:15 Panel: The Road Ahead

This panel will discuss current issues and recommendations related to AAs and
CBPRs.

e Moderator: Markus Heyder, CIPL

e Ms. Nobuko Yamazaki, Head of the office of international affairs, PPC
Japan

e Kerry Davis, Attorney-General’s Department, Australia

e Mark Schaan, Innovation, Science and Economic Development, Canada

e Professor Kim Beomsoo, Yonsei University, Korea
13



e Dondi Mapa, Former Data Protection Officer (DPO) of the National
Privacy Commission, Philippines

e Evelyn Goh, Personal Data Protection Commission, Singapore

e Allison Lefrak, Federal Trade Commission, U.S.

e Josh Harris, TrustArc

5:30 Closing Remarks

Tuesday, June 18
Closed Member Economy Session

9:00-12:30 Discussion among Member Economy representatives

(including regulators)
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