B E (HEHER] : &%)

21 2019 FEEESEEAGE
(AAABEYFEE HHE#HES

AR hA -
S

IRELESK
HHEREAR -
s HH

PKE R B R A A TR AE]
BETLR BRE THE
* B Rk BHE BLE
¥ B k BHE FRE
S S3EN s

186 H14HE6H 22 H
1084 9 B2 H



HX

o BRI . 3
N 4
= EEEGEE A (AME) S . 5
e S L . 5
EEEE R (CEHIERT 108.06.16) « ottt 6
EEEE TR (CEHIAERT 108.06.17) oot 10
EEEE SR (CEHIERT 108.06.18) e 14
EEEEIUR (CEHIAERT 108.06.19) « 't 19
DO~ O B . 22

1~ FiFgk



— FREHDN

PRI R R EINTE 2 EEEFIF - 7Y 107 FEhaEEZE0 4,500 AKX
EfiEsETtaE > WS _HECEEERS > & TSRS =fiE -
WAFEANSIEEEAN e Z 8 > R S ERrER R HEEE £ B
A PR EIRES S 1R B 2 R -

B BRI RRATAHER (1CA0) & BT > 2B MBS N iz EE SRR &3k - A
(&) T % H AR AR EE R L MBS BORARSR I » B S ikis 2 g = - 528
FREMISEE T A R R MRk - ARt AN 2 (BEES - DUIISsGE
BEHZAE

EEIRSEE A EIRE R 1928 FH 10 (SR EEAE R BEEIE ST
FRIL  AREG ARATEETS AME & SIS AZE SRR AL > 2GR
R RS RECHT RN - S EE A RS ER AL ZE IS
B ER KO TR =] > S R ARG A 2 - IEA1 > BRI
2 SEAR B R P R e T 2 M2 SR S B RS R i > SR A BN 1% E A
FrzEfisc s g8 -



i

REL

HHH

1-2

2019.06.14-15

58 - HEY L TH

TSI A E 2 B R LT
(R LBLRAREES)

2019.06.16

S0 AAAE 87

FEHL AME S5 E B K
SN HEE AREE

JEE B B B e e e B

2019.06.17

S0 AAAE G587

TEH AAAE SR E B K
L IYNSRiGE e ] ok

SHBERE 2’

2019.06.18

11 AAE 8

SIS
SN - JH%

Maspport Fire Rescue

2019.06.19

S0 AAAE E€r

FEHL AME S5 BB K
SN L T R

7-9

2019.06.20-22

WL

S




= FRBNEHE

2019 FEFEEMSE T AFF e (American Association of Airport Executives,
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3.1 FE—K (EHRER 108.06.16)

HEL © Boston Convention and Exhibition Center (BCEC)
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3.1.1 £ EHE : Z2EBEITE

HEA RIS TR Z T Jeffery Price T » ML T WIRARBEFT
JEgEER(TEE (1f You See Something, Say Something. ) FH -
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SR R REFNHR T BEZ2WAERE 9 H 25 HETR If You See
Something, Say Something Z&E=E:HZH -

How to Report Suspicious Activity

Public safety and security is everyone's responsibility. If you see suspicious activity, report it to local law enforcement or a
person of authority using the “SW's™:

WHO WHAT WHEN WHERE WHY

did you see did you see you saw it it occurred it's suspicious

IF THERE IS AN EMERGENCY, CALL 9-1-1.

Do not report suspicious activity to the Department of Homeland Security. Instead, notify local law enforcement.
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3. 3FHRFE=R(EMIFRI108.06.18)

Hr®E @ Boston Convention and Exhibition Center (BCEC)/Boston Massport Fire
Rescue

BTN NS S - H4BHE¥% Massport Fire Rescue
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1.Local S-2 RiBREH

ARRFTS5HH) Massport Fire
Rescue &445 Local S-2 ARFF &
STRUCTURAL  FIREFIGHTERS( &7
Local S-2) » Hrft ARFF (LFEHNEE
& Aircraft Rescue Firefighting
Facility REEBEREITEE > Local
S-2 1R LS IR E PR IS T 2 A
B EEEER - BiEEREHE R
MiEs F4EE4EE - ARFF ~ fHEAG AR SEE TR RS ERCEE R 4 -
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JHBAIL Rescue Station 5 &
ARFF 13 &
JBUAMEES Foam Trailer 48

e 3 3 M
FEBEZEFEKE) Emergency call >4200 3@
RESTHREBIIR A EHA

( Mass Casualty Incident, MCI )
BENEKXEIRGRENEK 47 N

HAZMAT Team
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2.Local S-2 #ZOMEME

a. Professionalismj ##£ 5 b. Service AR¥#%

c. Respect B d. Standardization 1R¥1t

e. Integrity EEiZ f. Diversity St
g. Collaboration &1k

3.Local S-2 BiESEEL Tt

BHER R
partnership

PhEL =10}
challenges prevention
N EE
empowerment accountability

(it |
initiative

4.Local S-2 JHFHFBAE Joseph DeGrace III EhEX

Joseph DeGrace IIIxE EMassport Fire RescueH VP » B 19924
SRR e a2 N A Eha e THIRVBEAE > B h—2HEE » ZERMELLE
HIBE T AR EIN B A EMERE S KBHES S - WHEBRAES
RS FPRRHEAE - &R ST R MiEEZE NS = A I ENE EBUAD &
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P -

Joseph DeGrace ITIRBRHFfEHISIREUERE S 2 d LA — (3 AR MR 2 BB
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EEEEE{ER "You think that it is a lot easier than it is until you
get out there, > BEITEIICHFEGREE - LENTEZMIVES » I
HETHFAANFRE - JH A BRI E = EE T —R o SR RE
&I T8 HAHERE - ifE RS ZE N AT el Ryl e N > MEARTIRE R 7 2 B
BV > (EFHE ARG R AR A A FTaLEd -

5. B LT AR BRI S R R PR B B R R R

B HUE AR B PR S T — (B A 2 TR A Al & Y RS - B IR B RTAR
BT FT DU ERE R R A PR R R B I RN B SRR —
RPRER - (B B 7 888 DSBS 520 1 9O HIV IR B & REETETT
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WEekat TFire running card CKEE(EF) > IRIBEHRESEHEENA LR
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METROFIRE RUNNING CARD

BOSTON MUTUAL AID BOX 8212
FIREGROUND CHANNEL AS ASSIGNED BY BOSTON FA.
COVERING CHANNEL BOSTON PRIMARY CHANNEL 1
TOFIRI COVER
ALARM ENGINES LADDERS SPECIAL CHIEFS ENGINES LADDERS
18T
2ND
3RD
e
5TH BKLE TO| CAMB 2 QU4 TO|QUISIBKL2 L7|
E28 TO E33 E18 L14
6TH NEED 1 NEW1 TO| SOM2
TO E30 ES1 TO E32
TTH CHE 2 DED1 TO| WINT1 CAMB 1 T0
TOE9 E48 TO E56 L1s
8TH EVE1 TO| MIL1 TO | WATN1
E8 E16 TO E37
9TH MAL 3 REV 3 WAL 1
TOE10 TOES TO E41
10TH CAMB ARL BEL SOM
AAAAAAAA ENGINES: LADDERS: ISSUE X
WEL BRAIN MED WAL,

KBRS S — (A B A SHEME B 2 TR BB 285 > PR g2
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FEINIFS AT et TR S aM 2 - Sl F e 14 0 51 o A 3 R PR 45 e
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3. 4R EVUR(EREFRE108.06.19)
Hr®E @ Boston Convention and Exhibition Center (BCEC)

3.4.1. FFEFE  BERFUWA

ernational Airport

AR L EMTZE4EEL Stephen Van Beek 1B X AR » W9 HIH
A R TEET R IR B PE S CEO- Lawrence Krauter ~ FiifESEZE INHES 5 B 22 453
Maria Itati Moguilner A& #EfTHE -

A EEE—BaaFEEH 57 A Spokane International Airport f9 CEO Mr.
Lawerence J. Krauter, A.A.E., ACIP 5|5 iHEH IR S AR 5 TH A 2 1Y [

BH o
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H At 5L& Bt i iE i s e e = A DY 7% 1 SURREE ACT 17
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potential (HHEAGAVIEMTZEULA) » BEZ PG SE T P CHEE - &= E A FrdaiEaE
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FAhE P A REIREE 2018 4 ACT Frfiiivek S tf5H > Car is king - but
new revenue models are needed CRELETHE @ HFEZHHIULAB) - HAI >
WIS TG A BT S GIIEMZE W AR EE AR » Rl B EdeEE » (F5
BUTALINERY 58% LA » (HEHIGS MBI EAF Y > =05 @
SR B HEEN AR - IR BPES S =R &Y
%= VE B > BREREVEDEER AT A > SR TP R R R S AU
ST RIS SRR - BLYNEHE IS IS TRRIEENF L5 T
JEACBIENS - fREFHUE » R RS IME G E R e PH T & > 14
uh EEAE > MEERIEISEL » SRR EAT IS - TR L2 RIArZE T %
=0 (PUSH) Sl By =0 (PULL ) SRS [RIRF AT > (E25 A A Pl i & S Hulr
PSRRI ATT & -

3.4.2 FEHE - RFrhIEENSZEMR

AR EEF ARG EE 0 FRIRENER > 22 A8 B AR 2
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BTV - HREEN2018F @B —(E 2 AK - Pk EAHE B ICHY no ki
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UG Joebe £
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Saturday, June 15

8a.m.-5 p.m.
8a.m.-5 p.m.
8:30 a.m.-5 p.m.

9a.m.-12 p.m.

12-3:30 p.m.

12:45 - 4:45 p.m.

Sunday, June 16

8 a.m.-6:30 p.m.

8a.m.-3 p.m.

8:30 a.m.-12 p.m.

8:30-9:45 a.m.

9a.m.-12 p.m.

10:15 a.m.-12 p.m.

10:15-11:45 a.m.

Exhibitor Registration and Move-In

Delegate Registration

AAAE Accreditation Final Interviews

Volunteer Event - Morning Shift

Sponsored by: ICF and TransSolutions

Volunteer Event - Afternoon Shift

Sponsored by: ICF and TransSolutions

AAAE Board of Directors/Policy Review Committee

Meeting

Delegate and Exhibitor Registration

Exhibitor Set-Up

AAAE Accreditation Proctored Essay

AAAE Chapter Meetings

Sponsored by: Amadeus

AAAE Accreditation/Certification Multiple Choice
Exam

AAAE Executive Business Meeting
(open to all AAAE Airport Members)

Student Session "Internships: Value Added
Education”
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https://www.icf.com/
https://www.transsolutions.com/
https://www.icf.com/
https://www.transsolutions.com/
https://amadeus.com/en/industries/airports

12-1 p.m.

12-1:30 p.m.

1:15-2:45 p.m.

1:30-2:30 p.m.

2-3 p.m.

2-3 p.m.

2:30-3:15 p.m.

2:45-3:15 p.m.

3:15-4:45 p.m.

(all delegates welcome)

Facilitator: Dr. Kim Kenville, Ph.D, C.M., Professor and
Graduate Director, University of North Dakota
Panelists: Kyle J. Knezevich, C.M., Operations
Specialist/Assistant Professor, Eastern Kentucky
University

Angela Schaefer, A.A.E., Airport Operations & Terminal
Manager, Lee County Port Authority

Dave Haring, C.M., Executive Director, Lincoln Airport
Authority

Adam Guenther, Student, University of North Dakota

Lunch for Airport and Academic Members Only
Sponsored by: Signature Flight Support

AAAE Corporate Committee Meeting

AAAE Committee Meetings

Airport Board Members and Commissioners Session
Exhibitors Meeting

First-Time Conference Attendee Meet and Greet
Make the most of your first annual conference. There
are multiple opportunities for networking, education,
and exploring the trade show floor - we'll point you in
the right direction!

Student Session "Mentor/Mentee Match-up"

Refreshment Break
Sponsored by: ADB Safegate, CHA Consulting,

Inc., Coast2Coast Survey Corporation, Vitra

Concurrent Sessions

e Airport Infrastructure Funding: What’s Next
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https://www.signatureflight.com/
https://adbsafegate.com/
https://www.chacompanies.com/
https://www.chacompanies.com/
https://www.coast2coast.net/
https://www.vitra.com/en-us/home

5-6:30 p.m.

5-6:30 p.m.

Monday, June 17
7:30 a.m.-5 p.m.

7:30-9 a.m.
8 a.m.-3:30 p.m.
8 a.m.-3:30 p.m.

8-9 a.m.

8:30-10 a.m.

9-10 a.m.

9-9:20 a.m.

9:40-10 a.m.

After the FAA Bill?
e Solutions for Security Threats
e The Cost of Convenience
Panelist: Jim Schmitz, Vice President, HMSHost
e Enhancing the Audiovisual Passenger
Experience
e ACE Finance Training

Sponsored by: Aviation Safety Technologies, National Air

Traffic Controllers Association (NATCA), Q&D Construction

Exhibit Hall Grand Opening and Welcome Reception

Sponsored by: Paradies Lagardere, Siemens

AAAE Silent Auction Open

Delegate and Exhibitor Registration

AAAE Committee Meetings

Exhibit Hall Open

AAAE Silent Auction Open

Breakfast with Exhibitors

Sponsored by: KLJ,Proterra Inc.

AAAE Student Chapter and Faculty Advisor
Workshops

Refreshment Break with Exhibitors
Sponsored by: Pivot3, STV, Tecno SpA

Innovation Theater Presentations

Innovation Theater Presentations
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https://www.aviationsafetytechnologies.com/
https://www.natca.org/
https://www.natca.org/
https://qdconstruction.com/
https://www.paradieslagardere.com/
https://www.siemens.com/us/en/home.html
https://www.kljeng.com/
https://www.proterra.com/
https://pivot3.com/
https://www.stvinc.com/
https://www.tecnospa.com/

10:15-11 a.m.

11 a.m.-12 p.m.

12-1 p.m.

12-1:15 p.m.

12-2 p.m.

12-3:30 p.m.

1:20-1:40 p.m.

1:30-3 p.m.

2-2:20 p.m.

2:30-3 p.m.

2:40-3 p.m.

3:30-5 p.m.

Official Conference Opening Ceremonies
Sponsored by: Hudson Group

Keynote Speaker
Doris Kearns Goodwin

Pulitzer prize winning American author, historian and
political commentator.
Sponsored by: Hudson Group

Lunch with Exhibitors
Sponsored by: Atkins, Burns & McDonnell, HNTB

Corporation, Robinson Aviation (RVA), Inc.; Saint-Gobain

SageGlass

Student Research Project Contest

International Association of Airport Executives (IAAE)
Board of Directors Meeting

Visit with Exhibitors and Hall Activities

Innovation Theater Presentations

Student Session "Mixer with the Mentors"

Innovation Theater Presentations

Refreshment Break with Exhibitors
Sponsored by: MySmartPlans

Innovation Theater Presentations

Concurrent Sessions

¢ One-on-One with the Office of Airports
Facilitator: Melissa Sabatine, Senior Vice
President, Regulatory and International
Affairs, AAAE
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http://www.hudsongroup.com/
https://www.aaae.org/aaae/190501/Conference/Keynotes/Monday/190501/Conference_Program/Monday_Keynote.aspx
http://www.hudsongroup.com/
https://www.atkinsglobal.com/en-gb
https://www.burnsmcd.com/
http://www.hntb.com/
http://www.hntb.com/
http://www.rvainc.com/
https://www.sageglass.com/en
https://www.sageglass.com/en
https://www.mysmartplans.com/

Panelist: Kirk Shaffer, Associate Administrator
for Airports, Federal Aviation Administration

e In the Aftermath - Helping Employees After a
Crisis
Facilitator: LaPonda J. Fitchpatrick, ACE,
SHRM-SCP, Aviation Security Trainer and
Consultant, LaPonda J. Fitchpatrick, Training and
Consulting for the Real World
Panelists: Frank Ciaccio, Emergency
Management Coordinator, Houston Airport
System
Mark Gale, A.A.E., Chief Executive Officer &
Director of Aviation, Fort Lauderdale-Hollywood
International Airport
John Kinney, C.M., Airport Director,
Aspen/Pitkin County Airport

e Smart Airport and Digital Transformation —
Cybersecurity Training
Facilitator: Dr. Indu Singh, Senior Scientist, OST,
Inc.
Panelists: Syam Appala, Architect, Cisco, USA
Jaime Figueroa, Deputy Director, William J.
Hughes Technical Center
Vijay Narula, President and CEO, OST, Inc.
Vik Chauhan, Vice President, Shipcom

Sponsored by: Arrivalist, McFarland-Johnson, National Air
Traffic Controllers Association (NATCA), Yardi

6-8:30 p.m. Airport Host Event
Hosted by: Boston Logan International Airport

Tuesday, June 18

8a.m.-2 p.m. Delegate and Exhibitor Registration
8a.m.-2 p.m. Exhibit Hall Open
8 a.m.-1 p.m. AAAE Silent Auction Open
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https://www.arrivalist.com/
https://www.mjinc.com/index
https://www.natca.org/
https://www.natca.org/
https://www.yardi.com/

8-9 a.m.

8-9:30 a.m.

8:30-10:30 a.m.

9-10 a.m.

9-10:15 a.m.

10-10:20 a.m.

10:30-11:45 a.m.

12-5 p.m.

12-1 p.m.

12:20-12:40 p.m.

1-1:20 p.m.

1-4 p.m.

2-6 p.m.

2:30-4 p.m.

Breakfast with Exhibitors

AAAE Committee Meetings

AAAE Student Career Fair - Networking Session

U.S. Contract Tower Association (USCTA) General
Membership Meeting

Refreshment Break
Sponsored by: STV

Innovation Theater Presentations

Keynote Speaker
Platon
Renowned portrait photographer
Sponsored by: Airport Magazine, AVIXA, Burns &

McDonnell, C&S Companies, Harris Corporation, Landrum &

Brown, Smiths Detection

AAAE Student Career Fair - Interviews

Lunch with Exhibitors
Sponsored by: Avis Budget Group

Innovation Theater Presentations

Innovation Theater Presentations

Airport Tours

Exhibit Teardown and Move Out

Concurrent Sessions

e Security & Facilitation Policy Roundtable
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https://www.stvinc.com/
https://www.aaae.org/aaae/190501/Conference/Keynotes/Tuesday/190501/Conference_Program/Tuesday_Keynote.aspx?hkey=bda549b7-c30c-46d9-83b0-f3865ecdf59b
http://airportmagazine.net/
https://www.avixa.org/
https://www.burnsmcd.com/
https://www.burnsmcd.com/
https://www.cscos.com/
https://www.harris.com/
https://www.landrum-brown.com/en/
https://www.landrum-brown.com/en/
http://www.smithsdetection.com/
http://avisbudgetgroup.com/

Facilitators: Colleen Chamberlain, Vice
President, Transportation Security Policy, AAAE
Stephanie Gupta, Senior Vice President, Security
& Facilitation, AAAE

Panelists: Tonya Coultas, Deputy Executive
Assistant Administrator, Security Operations,
Transportation Security Administration

Austin Gould, Assistant Administrator,
Requirements and Capabilities Analysis,
Transportation Security Administration

Victoria Newhouse, Deputy Assistant
Administrator, Policy, Plans and Engagement,
Transportation Security Administration

Dan Tanciar, Deputy Executive Director,
Planning, Program Analysis, & Evaluation, U.S.
Customs and Border Protection

Priming the Pump - Maintaining a Workforce
Pipeline

Facilitator: Maria Bremis, Vice President,
Compliance, Diversity and Human Resources,
AAAE

Panelists: Terry Blue, A.A.E., ACE, Vice President,
Operations, Memphis International Airport
George Davis, Director, Signature Flight Support
Kenneth Gwyn, A.A.E., Associate, ADK
Consulting and Executive Search

Mary Mullally, C.M., Deputy Director,
Organizational Development, Wayne County
Airport Authority

Kevin O'Driscoll, Manager, Business Solutions,
Aviation Department, The Port Authority of New
York & New Jersey

Accreditation Final Interview Secrets Revealed
Facilitator: Cyrus Callum, A.A.E., ACE, Airport
Director, Orlando Executive Airport

Panelists: Representatives from the AAAE Board
of Examiners
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4:15-5:30 p.m.

5:30-6:30 p.m.

Sponsored by: Clear Channel Airports, Coffman Associates,
ICF, National Air Traffic Controllers Association (NATCA),

Woodward & Associates, Woolpert

General Aviation Airports Interactive Workshop
Facilitators: Bryan Johnson, A.A.E., Consultant, Aviation
Management Consulting Group

Brandon Borne, C.M., Senior Project Analyst, Aviation
Management Consulting Group

Sponsored by: Aviation Management Consulting Group

General Aviation Airports Networking Reception

Sponsored by: Aviation Management Consulting Group

Wednesday, June 19

7:30 a.m.-2:30 p.m.

8-9 a.m.

9-10:30 a.m.

Delegate Registration

AAAE Executive Business Breakfast and AAAE
Corporate Cup Presentation

Sponsored by: Airport Lounge Development

(All delegates welcome)

Concurrent Sessions

e Memoirs from 2025-Messages from Future
Passengers
Panelist: Flavio Leo, Director of Aviation
Planning and Strategy, Massachusetts Port
Authority

e Lessons Learned in Emergency Management
Panelists: Harold Shaw, Chief Security Officer,
Massachusetts Port Authority
Kevan Smith, A.A.E., Public Safety Chief,
Ashville Regional Airport

« Innovation in Airport Revenue Growth
Facilitator: Dr. Stephen Van Beek, Ph.D.,
Director & Head of North American Aviation,
Steer Davies Gleave
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http://clearchannelairports.com/
http://coffmanassociates.com/
https://www.icf.com/
https://www.natca.org/
https://woolpert.com/
https://www.aviationmanagement.com/
https://www.aviationmanagement.com/
http://www.airportloungedev.com/

o Dealing with Drone Disruption
Panelists: Chad Makovsky, C.M., ACE, IACE,
Executive Vice President, Operations, Dallas
Fort Worth International Airport
Jaz Banga, CEO and Co-Founder, Airspace
Systems

e Insider Threat Training
Facilitator: Michele Freadman, Deputy
Director, Aviation Security Operations, Boston
Logan International Airport

9a.m.-12:30 p.m. AAAE Student Career Fair Interviews

10:30-11 a.m. Refreshment Break

11 a.m.-12:30 p.m.  Concurrent Sessions

e Anticipating Tomorrow’s Trends

e Preparing for Special Event Challenges

e Getting Value from Passenger Feedback
Panelist: Michael Taylor, Practice Lead, Travel,
J.D. Power

e Environmental Responsibility
Panelist: Craig Williams, A.A.E., Airport
Director, Bishop International Airport
Stuart Hair, C.M., Director of Economic &
Community Affairs, Charlotte Douglas
International Airport

e Mental Health First Aid Training
Facilitator: Michele Freedman, Deputy
Director, Aviation Security Operations, Boston
Logan International Airport
Panelists: Danielle Pires, State Trooper,
Massachusetts State Police
Tasha Ferguson, Director of Emergency
Services, Boston Emergency Service
Team, Boston Medical Center
Deb Goldfarb, LICSW, Clinician, Boston
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12:30-2:30 p.m.

2:45-3:15 p.m.
5:30-6:30 p.m.
6:30-8:45 p.m.

8:45-10:15 p.m.

2. @%H%@H

Emergency Services Team, Boston Medical
Center

AAAE Awards Luncheon and Conversation with Jane
Garvey

Chairman of the United Continental Holdings, Inc. and
North American Chairman at Meridiam

Sponsored by: Kimley-Horn

AAAE Board of Directors/Policy Review Committee
Meeting

Chair's Reception
Sponsored by: Crawford, Murphy & Tilly, Inc.

91st Annual Conference Final Banquet
Hosted by: Boston Logan International Airport

Dessert Reception

Hosted by: Denver International Airport
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https://www.aaae.org/aaae/190501/Conference/Keynotes/Wednesday_Luncheon/190501/Conference_Program/Wednesday_Luncheon.aspx
https://www.aaae.org/aaae/190501/Conference/Keynotes/Wednesday_Luncheon/190501/Conference_Program/Wednesday_Luncheon.aspx
https://www.kimley-horn.com/
http://www.cmtengr.com/
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