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AIRPORTS COUNCIL -
Transfer passenger as proportion of total passenger

traffic for major hubs (2017)

INTERNATIONAL

100

Millions

0

\»#Q% & ch,\s}\:(}\@: \\{Q,@QQ@@Q
'o@‘ @Q;f;é\i&&‘#gq@& “ré‘ y @Q \@?@Q%f“@\i\}i@é’e ‘\'&\:\(\ %\Q, Qqﬁéﬁg\
}éﬁ' @ &9&"\\‘5‘\@@“’\)" & W >

W Transfer M Passengers

* Transfer passengers based on estimates provided by airports
Source: ACI Warld Airport Traffic Database, 2018 9

AIRPORTS COUNCIL -
Year-over-year % change in selected non-aeronautical

INTERNATIONAL
revenues (2016/2015)

+11.2%
+3.8%
: +3.5% +3.4%
Food and beverage Retail concessions Car parking Aviation catering Rental car Property and real
service concessions estate revenue or
rent

26



IATA 20 YEAR PASSENGER FORECAST

IH.H.H.I.II THE 2018 BUDAPEST AIRPORT TRIALS R

FlJ'I'lJEE jk
TRAVEL #
PERIENCE

A concept developed by Future Travel Experience, the

technology platform dedicated to enhancing end-to-end
passenger experience and business performance

- Brands

= Airlines

- Retailers

- Technology platforms
= Airports
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An illustrative customer journey :

S
T
G DE’:::U " Alrport On Arival
E Planning Experience N Al
S
At Home ? Airport Wi-Fi “.‘-."' \I'iﬂightWi-Fi"';"~ Airport Wi-Fi "4;"-‘
1 1
: S A) B il i§ B | R) f
| 1 1

g Research& Visit Auckland Shop online Book Parking Check flight info, 1 Explore aimort | Share moments | Shop online Explore and shop
T planjouney ' Airportonline & | The Mall.co.nz iravel times, retal | retail experience & " onsocalmedia | TheMallconz | airportretail
0 I Eg‘smg‘)f | ‘ stores to visit, Strata Lounge i ! experience

| StrataClubend | ! whre to aat |
M | receive offer i | Load itinerary 1 Pick up orders at Pick up orders at
E | U inApp | Departures Arrivals Collection
R | I Collection Point Paint

T T

| I i o ‘
y B °F = i} i} De | [ = S
A Airport | Single airport 1 The Mall order | Parking " Remindsr o App nofifications : | Personalised offers | The Mall order ! Total Airport spend
L socielpost 1 loginfor booking | confimation | confirmation collect Mall ravel imes to gate & 1 for retun joumey  confirmation qualifies for higher
U ftojoin | products and : orders | airport retail partner offers | Strata tier and
E StralaClub | services Reminder 1 Travel checklist I to be redeemed in store | Arrival reminder benefits

! emaillobook | & Strata Partner I to collect orders

| parking ! refal offers i i
A Auckland
Airport

All signs point towards luxury

FFieathis

pking every JOUMEY
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Average basket increase in first month
(390£ online vs. 75¢ offline)
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Despite a positive market outlook Despite a positive market outlook
for airport advertising, there will j!{l!_EIDO for airport advertising, there w
always be a natural ceiling in terms always be a natural ceiling in t
of the total revenue an airport can 7 8 of the total re an airport car
generate from traditio .'f‘f la prairi generate from tradit
advertising sales ¥l prare vicroRiNox et tising sales

FURLA

REV PER PAX FROM AIRPORT ADVERTISING SALES
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