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(—) Keynote Address (Retailer)

F & : Charles Chen, President, China Duty Free Group
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(Z)Keynote Address (Brand) Disruptor or Disruptee?

FE& * John McDonnell, Managing Director, Tito’s Handmade Vodka.
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F 3%  Mathieu Daubert, Customer Division Director (and member of
Executive Committee), Groupe ADP

Fa#EE © Glyn Wllliams, General Manager Retail, Sydney Airport Corporation
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(F9) Towards a new retail and a new consumer experience

Fz#EE © Aireen Omar, Deputy Group CEO (Digital, Transformation and
Corporate Services), AirAsia
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F#E © Kian Gould, Chief Executive Officer, AOE
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F &3 © Patrick Bohl, Head of Retail & Advertising, Budapest Airport
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Fz#EE : Jayne Wear, Omnichannel Manager, Auckland Airport
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(#1) Big Data: a driving force for the future of travel retail

F##EE © Craig Mackie, General Manager, Moodie Insights
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FFE . Peter Mohn, CEO & Owner, mlnd-set
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(@) BB ALER BB B AU PREK - (ROPTARE ~ EEPE)
(75) Keynote Address (Retailer)

F 54 Dag Rasmussen, Chairman & Chief Executive Officer, Lagardére Travel
Retail

A

s e LagardéreTravelRetail Ay TR Bl & & /4872 A F -
LagardereTravelRetail /2 Lagardere £2EVU(EERFT 2 — » EIRIEZEI TN
EBRYAEH - LagardereTravelRetail ££43K 34 {(EEI KAV » K EUEAIE MR ET
KOS 4,431 RiglE - EFEIRIT O S 0 RSB EIRTE - SHEEHE 45
{HET

LagardéreTravelRetail #EABFHYERS 705 - BIERIRITE ~ FRMmEE
B{EE R AL - LagardéreTravelRetail 7 E (&L P88k [ kT2 AV - Bk
Ay a8 ss S E (AT AR - BRTHY S SR DU TE 2Ry S
FEAE o fEAh » s A FIERR RO TR o~ AR BRI G R RAE G - BfE
it 206 B o o AN E il e S VRS R iR -

LagardereTravelRetail i@ @RS EAYARI T E » IS SN « Z0fH]

REVERVENTIS AT E  DUBLHE ERVEEMSTER o - BlS s BE#dT

(2) Trinity panel — Reimagining the airport commercial offer

Fs#EE : Beth Brewster, Executive Vice President, Business Development &
Lounges, Manchester Airports Group

v ISR EENERSEHES - R E = ATEWIEI19395F - KNE
RAREDIRE - BHECEE Ry FEER - R PR AR -
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= o e A EEENE KA BRRIRE SN BRI TSRE T EmE R
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v SR EEF AN EEEEIELR - e EENEHE -

v HRESEE E TSNS RIRA]

T bV E RIS A E - BABE I ER A DS i A = -
EARHRSE B S TR PR M MY 245 - RPA A S B E R RS TH
FEEBIES T RUARE BT & » ARSI SR A ESH M - (&
{EA%5 B B E T ERFE 2 -
7 R ENREE (BT H RS R e i B E =AY E A [FIRF AR SRR
BB R mRAE
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FFEZE : Scott Collier, Vice President, Customer & Terminal Services, Greater
Toronto Airports Authority

v BaBERIIEE AR > EERTER > RSB R8% &
ERUTARRART8%

v RSB EREZ AR (f o IRFRAHE AR (4 -

v BB RGEEER KRR G F RS R ARHUS R - B RGE
ARERE 2

Fz#E2E  Masanao Tomozoe, President & CEO of Central Japan International
Airport Co., Ltd (Nagoya Airport)
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Fz#EE © Kenji Calméjane, General Manager, Shiseido Travel Retail Asia Pacific
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