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12:30
12:30 —13:30  Lunch Break
14:00

High Lovel
Round Tabla
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MinRejseplan _

A Huge Step REJSEPLANEN

Towards a Mobility
n el i DriveNow @

as a Service-App

MinRejseplan —

(MyJ:Jl'_lmzyPlanner). a MaaS GoMore () m
app. includes all sorts of

transport and mobility modes

such as trains, buses, the metro, MO-OVE ,(P movia @
taxis, car-sharing, bicycle-

sharing, and city bikes

It is the future nationwide
maobility app in Denmark the " o

carpooling, harbour-ferries,
delegates and the citizens of e i
© metan N

Copenhagen will be able to try. ———
During the ITS World Rty v
Congress, delegates will —_— = R
> 9 . ) = s

get access to a digital ticket
solution, which will be included
n MinRejseplan, which is valid
for public transport in the city
of Copenhagen.

2. 21 ITS -8 BT FT e R H AR HR 1 REJSEPANEN APP
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REJSEPLANEN

ITS World Congress 21 September 2018
Christina Hvid, CEO, Rejseplanen A/S

2. 22 REJSEPANEN 7\ =] CEO Christina Hvid &3 APP 252 (1)
&l Christina Hvid, CEO, Rejseplanen A/S-ITSWC 2018

TER G SEMSEZ - Bi% REJSEPANEN APP /3] CEO Christina
Hvid %7 HlEREA (A 2.22~2.25) thK B AiAE A2 i il 3= 1Y MaaS App £
B > B0 9096 HY 28 A\ HE# REJISEPANEN APP ~ 7506128 A\ 48
REJSEPANEN APP ~ "2 370 B (S5 ESH28 ATIHT 600 #A) ~ & HilE#
3,500 HE RELTIE R A AL 7 (85 % I AL % 2k B FHRAE B ) DU R it &

Google ~ Apple ~ Baidu FIfH 4 500 ZK (b SEABHBCE R M 2R -

Right now o,

90% of Danes know Rejseplanen
75% of Danes use Rejseplanen

3.7 mill downloads of
Rejseplanen’s apps

35+ mill requests for journeys
a month. (85% from mobile phone)

500+ companies receive
open data from Rejseplanen
(among them Google, Apple,
Baidu and Microsoft)

2. 23 REJSEPANEN 7\ ] CEO Christina Hvid f53; APP 25 fZ 5 (2)
&} AkJE: Christina Hvid, CEO, Rejseplanen A/S-ITSWC 2018
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Digital ticket i MaaS app for ITSWC2018 SRS Eal N BN

ITS World Congress 2018:
Digital ticket for Bus, Train and
Metro
Gyiaighed: Name
DOT zone 1-99 C

E RSONA O Hv'd
Forste gyidighed
20.09.2018 w 0000 =
Sidste gyldighed - i
22.09.2018 w2359 CATIUGEN

O ve 9

2. 24 REJSEPANEN 7\ =] CEO Christina Hvid f&3#; APP 2525 (3)
&l Christina Hvid, CEO, Rejseplanen A/S-ITSWC 2018

FH _FFI5HY REJISEPANEN APP £ 2017 fFEAVIRE T » R 1 RndE DU AL
{TENSZ(T APP O - AEMSRAVHE G TR BRI L4 > BURZ App HMETELE
e (G LR GRS ST RV R B e B S ks - RACE A AHRE FEAL
FIFHEZ App B Ry 25w Y AR (B LB SRBS BIHEE T 1] -

- _
In the top 5 in Denmark
n Facebook
@  Mobile Pay 24%
° Facebook Messenger m
n @ Rejseplanen
He -
AN e
Y S 7%

BB oo

Go May
B oo
m ‘@l Instagram

Source: Audience Project september 2017

2. 25 REJISEPANEN /A &] CEO Christina Hvid fi§#; APP & (4)
&} AkJE: Christina Hvid, CEO, Rejseplanen A/S-ITSWC 2018
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2. 26 MaaS Ecosystems in the Nordics(1)
BklAJE: Goran Smith , Charmes University —ITSWC 2018
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MaaS Developments : : SE

dextand Finfand Cost development |Vasttrafik pre-study
. |& financing of PT

Go:Smart (A) Initiation of SLL's

innovation procurement |MaasS strategy

ey goal 1 gani I g
Doubling PT Doubling PT New PT law UbiGo AB SMP
in West Sweden |jn Sweden
) Pilot
Den flexible trafikanten i RFI process Kompis

1 | |
il

Strategy "Maa$® Strategy Funding Contract Decision
ITS1 LVM’s think tank ITS 2 Tekes’s call for HSL &| Phase 1 of
) ' Maas providers Maa$S Global ‘ |transport code
Policy program Mast Launch Pilot Funding
Transport revolution MaaS in HEL Maas FI Whim Investments in
e ‘ : Maa$S Global
Conference Ylias Around
ITS Europe Pilot
Kateva
Pilot Pilot
Reissu

FI Tuup

2. 27 MaasS Ecosystems in the Nordics(2)
ERIFE: Goran Smith , Charmes University —-ITSWC 2018
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Gualaty of life

MOBILITY AS A SERVICE -
FROM HYPE TO DELIVERY

Piia Karjalainen
Maas$ Alliance, ERTICO - ITS Europe
2. 28 MaaS From Hype to Delivery-MaaS Alliance(1)
&}k JE: Piia Karjalainen MaaS Alliance, ERTICO —ITSWC 2018
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“MOBILITY AS A SERVICE”
IN GOOGLE SEARCH (1/1/2013 - 31/8/2018) . - s
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2. 29 MaaS From Hype to Delivery-MaasS Alliance(2)
&Rl JE: Piia Karjalainen MaasS Alliance, ERTICO —ITSWC 2018

HHE I MaaS fEBN S LB R T HIHESN ] - (Eaps = [ZEHVaC skt
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MARKET POTENTIAL ESTIMATIONS

CISION o oo o
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] o .
Global Mobility as a Service
. (MaaS) Market Report 2018:
( market is Expected to Grow to RESEARCH |0 MARKETS
US$ 358.35 Billion by 2025 from
USS 38.76 Billion in 2017
:
et 0000000

DUBLIN, May 9, 2018 /PR Nevrswire/

The *Mokility a5 a Service (MaaS) Markes 2025 - Global Analysks and Foracasts by S

Mobllity as a service market Is expected Lo grow Lo US$ 35835 billion by 2025 from US$ 3878 billion in 2077
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egrates multi-modal transport

2. 30 MaaS From Hype to Delivery-MaaS Alliance(3)
&R}k JE: Piia Karjalainen MaaS Alliance, ERTICO —ITSWC 2018
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S1S26: Intelligent Operation models for Mobility-as-a-Service

Andy Taylor — Director of Strategy September 2018

2.31 [ Multimodal MaaS Operational System ; (1)

&l Andy Taylor , Director of Strategy of Cubic —ITSWC 2018
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5% SEEHIINAY Cubic 23 E] Mr. Andy Taylor 557124 T Multimodal MaaS
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2. 32 " Multimodal Maa$S Operational System ; (2)
&} AkJE: Andy Taylor , Director of Strategy of Cubic —ITSWC 2018
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Quaity of lif

UbiGo whim |
Service offer integration: | A : - |

smi)e einfach mobil| &3 WienMobIll

Y . —
- Citymapper|

1 =t
— e

J. Sochor. H.Arby, $.Sarasini, J Karlsson, P.E.Holmberg, 2017, “A Topological Approach to Mobility as a Service:
A Proposed Tool for Understanding Requirements and Effects, and for Aiding the Integration of Societal Goals,”.

2. 33 " Multimodal MaaS Operational System ; (3)
&i}AkJE: Andy Taylor , Director of Strategy of Cubic —ITSWC 2018
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SIS 52: IMPLEMENTING MAAS PILOTS

IN EUROPE: STATE OF THE ART AND
EXPECTED IMPACTS

IMOVE Project: outline, current status and next steps
Marco Boero, Softeco

2.34 MaaS EE&FaEsTsE= " IMOVE | (1)
Bkl AJE: Marco Boero, Softeco —-ITSWC 2018

FAFHREE /A 5] Softeco 1y Mr. Marco Boero St AEfE K& iR Rl 48 T 55—
{ MaaS SR & Estigsts " IMOVE | - FEDUEEEES Berlin ~ EAFIEE A
Ik Turin ELBLE A Manchester #:1T MaaS &0 » DU EZE—14H

BRI TTHY MaaS 4% fee i he B U7 ] (4118 2.35~[E] 2.38) -
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DEMONSTRATION SITES

* A mix of transport environments
* mefropolitan areas, mid-size urban areas, rural areas

* A Living Lab approach

. invo.lvemen’r of local stakeholders o Gothenburg
’ Roamlng' Manchester :
* across sites/operators € O Berlin
» additional site selected via an Open Call
O Turin

2.35 MaaS BRI &EsEEzTE " IMOVE | (1)
ERlAE: Marco Boero, Softeco —ITSWC 2018

/-."\
. 25™ ITS WORLD CONGRESS

IMOVE LIVING LABS % coririacan

CHARACTERISTICS AND STATE OF PLAY

Turin LL -
Building blocks: urban area (0.9 million residents); MaaS developments since I;. ;— A
2012, integrating: Public Transport, Bike Sharing, Traditional Car Sharing, Free ) A
Floating car sharing (Car2go), Electric car sharing (One Way), Carpooling (3 Om
different operators to be integrated); integrated ticketing scheme (BIP);
Maas provider: URBI (IMOVE partner) Maas integration level
current: L1
Status target: L2
+ Focus on home-2-work / work-2-work mobility
« Local stakeholders; selected (tender), GM, target users employees + ] s 5 i
Municipality / 5T -‘
« Strong role of PT (GTT), engagement of private MSP (car-/bike-sharing) NI —
engeing I
o g, eparne srsces

2.36 MaaS BRI EEsEEaTE " IMOVE | (2)
EiRlAE: Marco Boero, Softeco —ITSWC 2018

FAAILEB AL Turin FEE I HIER A 90 B A\ I (RE(E RS & &Ly 220 A

1) > H 2012 F{FRHa#ETT MaaS MBI SRV S > Ba sy - L2
B~ =5 H (Car2go) ~ E#EfFE )5 (One way) & » MaasS provider URBI %[ 1E
B LAZE - TARRRK DA S TAE-TAERRIAY B AR M SRS - L2 LA
FoE > SR A R T A AT THES) - HISRZCAERF Turin £y MaaS H Level 1
HE[E] Level 2 -
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IMOVE LIVING LABS %) COPENHAGEN

Quabty of Iife
CHARACTERISTICS AND STATE OF PLAY

Berlin LL

Building blocks: metropolitan/regional area (3.4 million inhabs.); multiple
mobility services including PT (BVG), metro/train (U-Bahn, S-Bahn), stationery / i
free float car sharing (Cambio, Flinkster, Car2Go, DriveNow), bike sharing (Call-
a-Bike, NextBike), scooter sharing (e-Mio, Coup Berlin); Taxi (MyTaxi); Uber;

Maas provider: URBI (IMOVE partner), cooperation with VBB (access fo

payment services) Maas integration level
current: L1
Status target: L3

« Phase 1. integratfion of af least one MSP per transport mode; taxi services
not yet available (agreements ongoing)

» Phase 2: include all MSPs, covering all above modes ,

» Cooperation with VBB: adaptation of APIs of integrated ficketing system,
allows reselling of PT tickets in the whole BB area

2.37 MaaS BRI &EsEEETE " IMOVE | (2)
ERlAE: Marco Boero, Softeco —ITSWC 2018

TEENE D Berlin HELRH G &4YA 340 B AL > HEEMEZ TTHESAHE - §#
i~ g~ OKE - HLEZEEEI(Call-aBike) ~ H 575 E1(Car2go) ~ BRI AR E (e-
Mio) ~ 5Hf2H% > MaasS provider URBI 55— [EEGRiR & A A il - 55 0
Bl LI R A S B S 20E ELUS HAR - BHSERZRAERF Berlin 9 MaaS H
Level 1 =] Level 3 -

— .
£7= " 257 ITS WORLD CONGRESS

IMOVE LIVING LABS %) COPENHAGEN

CHARACTERISTICS AND STATE OF PLAY Gty of li

Greater Manchester LL

Building blocks: metropolitan area (2.7 million residents); intercity and international
(cross-border) trips; combined mobility schemes integrating light rail tram system
(Metrolink), buses for key fransport interchanges (Metroshuttle), bus network, taxi
and private hire vehicle journeys, GM car club operator, public sector fleet; My
GetMeThere smart card (light rail, fram, bus) to be extended fo other modes;
Travelspirit community for Maa$ development.

Maas integration level
current: LO
target: L3

Maas provider: Fluidtime Maas$ platform (market selection); different business
models under evaluation
Status
» Acquisition of Maa$ operation technology (Fluidtime)
« Several focus groups with local stakeholders (MSPs, users)
* Analysis of potentially applicable business models (role of public vs private)
+ Start testing in 2nd iteration (from LO fo L1 first)

2. 38 MaaS & Esllazts= " IMOVE | (3)
&kl JE: Marco Boero, Softeco —-ITSWC 2018
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JL[ER I Manchester KEIFE4YA 270 AL > HEMHEZ TEEAE
(Metroshuttle) ~ fE#H - #iff, ~ Sk EH ~ H=5H - HAHA GetMeThere B E 22
R LRI B/ VB > MaaS provider Fluidtime - HAEZ KAk gE#EF Manchester Y

MaaS & Level 0 #E[=] Level 3 -

Maas4EU

Brief Project Overview
Current Status & Next Steps

Akrivi Vivian Kiousi, INTRASOFT

2.39 " MaaS4EU ; B MaaS F5El & (EsthRat (1)
ZRHE: Akrivi Vivian Kiousi, INTRASOFT —ITSWC 2018

"MaaS4EU | S5 —{EHL " IMOVE | FH{LIHIEN MaaS FSE & fFEadlnstss -
g Ay A AR BRI INTRASOFT 45| Mr. Akrivi Vivian Kiousi ££ A& HHf§#H; T 3%
A » AESEE M BOREEERE(UCL) ~ RERUTR i) ~ frE i im
JEELZ5 T MaaS Global ZEAFASNF IAE =11 T+ 25 i #E1 TEIOM MaaS F5EsEat

=

[=E]
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MaaS4EU Partners

Il INTRASOFT . :yCL|

Project Co-ordinator Scientific and Technical Co-ordinator

B \/NWOLVERHAMPTON

UNIVERSITY OF THE AEGEAN

|I|Il|| Transport for BUDAPEST] - vv
KOZLEKEDESI
Greater Manchester OoEON (v} X
Maas Sales-Lentz

GLOBAL

Department
for Transport

iNnlecomM

2.40 " MaaS4EU | BUM MaaS B & 1EabEETE(2)
Bl E: Akrivi Vivian Kiousi, INTRASOFT —ITSWC 2018

MaaS4EU Demonstration Areas

MaaS4EU partners

® Greater MancheSter s MaaS4EU demonstrations
* Luxembourg - Germany
* Budapest

2.41 " MaaS4EU | BUM MaaS B & 1EzbEET2=(3)
Bl E: Akrivi Vivian Kiousi, INTRASOFT —ITSWC 2018

WEFATR T MaaS4EU | sl B EFARE A ~ EATBREANER - 55
g & A [F RIREHY MaaS RSt Bl i - Bl & 5L R Great
Manchester FY#] & e B IE AR I (B HUFR A BB ) ~ PHBRE AR B 2 EEHVEN S
16 BT AR (LU MR Ry E) ~ SREICA ZE ey 0 & i BRLES BHie R (& i B

BUeE) -
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Different MaaS business models and

products
Greater Luxemburg - Budapest

Manchester Germany - Urban &
- Urban & -Cross-border & Cross-border
Intercity trips Urban trips trips
-B2C + B2B - B2C + B2B - B2C products
products products - Locals &
-Locals & - Locals tourists
tOUI’IStS. - SLA is the - MaaS.Global
-TFGM is the Maa$s was the Maas
MaaS operator operator operator

2.42 " MaaS4EU | BUM MaaS B & 1EabEEt2=(4)
Bl E: Akrivi Vivian Kiousi, INTRASOFT —ITSWC 2018

MaaS4EU definition for Maa$s

Current Situation I MaaS model
Urban Trips
=
H = =
H H
: \‘ . Maas(
. - Provider
B $ B &)
= ©)
& )
Intercity Trips
City X City X
EHS EHE
$ a9 Maas( @
Provider |
CityY - $ City Y -~
3 COEg CIEE
Source: Kamargianni & Matyas, 2016
Maas4EUV

2.43 " MaaS4EU ; B MaaS F5El & (EstERat #(5)
ERPRJE: Akrivi Vivian Kiousi, INTRASOFT —ITSWC 2018
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EASY2GO

Towards seamless multimodal
pay-as-you-go mobility

erman
Ol )= [ Jo< 5 T+ Y,
Q © @ : IJ.‘ ey NGINEERING

2.44 EE MaaS 12 EASY2GO(1)
kA Stéphane Péan, EIT Digital -ITSWC 2018

PHECER I EHEE) MaaS 5555136 - BONAIHTITFEkE(European institute
for Innovation and Technologies) & 1 (e £ E AL - ZEEHE ~ WoeipE T
PRI AR T ZE - HRFAIME 2018 LA MaaS i - 1 AR & ST 17
BhF T RS T 2 i B ARG BT (B2 EASY2GO0 - A[E 2.45 A

THESUPPORTOFEMDIGITAL Il & oo

7)) COPENHAGEN

17 - 21 SEPTEMBER 2018

Quabty of life

WHAT ?

ert D|g|ta| A community (KIC) on behalf of the European
institute for Innovation and Technologies (EIT)

WHY ?
Driving Europe’s digital transformation through
Education, Research and Business (ERB)

HOW?

Delivering breakthrough digital innovations
(open-innovation) to the market with
economic and societal impacts

2. 45 35 MaaS 512 EASY2GO(2)
ZRlAJE: Stéphane Péan, EIT Digital -ITSWC 2018
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TRIP MODE RECONSTRUCTION MODULE Z .. ..ovc concnes
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17 - 21 SEPTEMBER 2018
Quelity of iFe

Technology based on
smartphone sensors

An SDK for check-in / be-out @ @

ticketing (% error — assisted) . .
Barometer GPS

Enabling the reconstruction Gyroscope Cellular

of the route done by the Magnietometer /S Wi

traveller '
Accelerometer _/"":- — —Bluetooth

2. 46 £E]| MaaS 312 EASY2GO(3)
LRI E: Stéphane Péan, EIT Digital -ITSWC 2018

EasytoGo =+ ZHE (L i8 Bh & dl A2 RETR AV EHEE - FREARE BYE A (ETT
BIILEHVE RIS - EASY2GO B 712t App HETERTEEHS App 2f2UER
P Z BBk, - S T S TR A s (s P S SR Y B YR e B A
4H (Trip mode reconstruction module) » (& 72 EHZEERIN » TRKE FEE K
HEAZ KEEEEE R (AE 2.46~2.47 FTR)

Easy2Go Users: Data Aggregation ML based bosggki“j)yB%%Ti‘r
Citizens & commuters on the go Mobility Services RN

= wm s PTPIOVIdEr APl + e e [ =
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= ¥ -L]
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| PT Provider
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I
i ' : '
. . Mode <
J : Trip Dat s
-
(] 1 &

I

- |
I
I
|
I
|
|
|
|

G

Perturbance Tip
Mesones » Recommendation
Service
Trip Database
P / : based Alerts

User based
Perturbance Digﬂail Travel
Detection Assistance

5 B
2. 47 7] MaaS #2 EASY2GO(4)
LRI  Stéphane Péan, EIT Digital -ITSWC 2018
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Qualty of life

-
oMngE dashboard ;
/ E-ficketing iui;:’,',’;;‘”
- (handling fares)
Pricing + Contract
& Establishment
xr - DOOQR| ;%

Authority 1

Fee per transaction or

through licenses (mess
probable) 2

Authority 2

Export Data for ML (trip
recommendations +
notifications in RT)

2. 48 7£[EK MaaS =12 EASY2GO(5)
LRI E: Stéphane Péan, EIT Digital -ITSWC 2018

ZEFIIFAZ5H MaaS Global BE/E S HEES).Z Mengo | T HEBIHY

ZE(Monthyly plan)E 2k - 221 2 TS A APP /Y70

BEIZEEm 24 DA FEERRE B 2 BRI 2
H 45 5E H i 24000 & 2 iR GETHE T % (Pay-as-you-go) » H FiFEAE] £ 24
& Bordeaux, Nice, Strasbourg £ » HEI4YA 1 ELZHE » FEUKGRIE

AT
SV

iR A Ry S SO IR B L (A0 2.48 AR) e

Mobility as a Service in Australia:
Customer insights and opportunities

September 2018

Stacey Ryan

Policy Manager
ITS Australia

Eﬁaustraliaf:"r x5

gent Transport Systems et iben / - g

2. 49 " Mobility as a Service in Australia ; (1)
BRIAJE: Stacey, Ryan —ITS Australia
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FAEBRREDEMNEAZ TS HFFE G - 5577 R BR S HEE)
Mobility as a Service FYfEREERL B4t » B ITS 72 (ITS Australia)Policy Manager
Ms. Stacey Ryan fEAZCR & Ffa7r 1 BMAEHER) Mobility as a Service FiifT T
HOTERTSINGE - LISHEE Mobility as a Service FACTEBUM TSI ifEB i &y £ ]
TTIHEEITIR AT » s SRR EEHRN TS T & ~ Hrrg el s M

Fe L HIINAOEE ~ EZFLINACEE ~ FEAER - CUBIC A F]EE B ST EAL

Project partners Steering committee
ITS Australia led iMOVECRC itsaustralia: e PT>
this research M G TreneportSyetens ooy 2. | o Crickes e
project though the
iMOVE CRC with TRANSPORT ronVomA cuBiCcC RACV
research partners ‘(“" Transport
Institute 4 Choice, NSW g??\lsgvc\’/"t Nsw | Roads & Mariime @—
to better s 1
understand what m \ o lis
ols . ve maas|
MOb'I|ItV asa ﬁqumsmd — ' / ,\ '%ea;:‘asr:’mu;m of :'° s T Dl(eowoner
Service means for Department of Transport and Main Roads
Australia and, &
importantly, what 2 TRANSLink hmi C’UODSdW

Australians think.

Stakeholder interviews

...... ) e 2 O N
yER .‘“ %3 ARUP BICH g cumc CHEEE 1IN = (@)

keous [l Maas ik ENTC e U:w ra © RAGQ

RACV A ( (F warsdew 2 rhans ng_‘ [yerra troms ]
2.50 " Mobility as a Service in Australia | (2)
ERlAcJE: Stacey, Ryan —ITS Australia
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O ITS B2 (F " Mobility as a Service in Australia:Customer insights and
opportunity ; JtbatEE > SHEIRRE S AR TT 2 EHESNHT MaaS B2 Bif & ey
APP HEFTHIZE » DIEUR AN i 5 HEE) MaaS 2 275 » DUT 24 HE M 1TS
A e S 25 B MaaS AHBHEZE (G0 R ~ (8 ~ BRI B vy BN A o T T

it -

Sample of MaaS Worldwide

Service region
Modes offered
Planning
Booking
Payment model
Governance

o UL A Dk

2.51 " Mobility as a Service in Australia ; (3)
ERIAE: Stacey, Ryan —ITS Australia
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Whim

Whim is a full service commercially available Maa5 system
that was launched in Helsinki, Finland in 2016. Whim uses
a smartphone app that allows customers in the Helsinki
metropolitan region access to local public transport, taxi and
daily car rental services, with access to car-share and bike-
share services expected to be added scon. Since its launch,
Whim has commenced operations in the West Midlands, UK.
The service is currently being trialled in Greater Amsterdam
in the Netherlands and the Antwerp region in Belgium. The
intent is to be a global Maa$ provider. The company website
states that "negotiations are ongoing in Austria, Canada,
Singapore, and several other markets”.

Whim has an integrated ticketing and payment system and
a personalized journey planner. Whim currently offers three
payment plans. The first is a pay-as-you-go plan that charges
customers market prices for access to each of the available
transport modes, with no commitment or surcharges. The
plan is targeted at new customers who wish to trial the
service, and customers who don't travel much. The second

plan offers a monthly subscription at €49 per month ($75.00),

and provides unlimited access to local public transport and

Whim covers all your journeys

A HFAHFLARTS
HF pay-as-you-go(iRRETE) ~ £ H 49 BUT(K R E
499 BiUT(FA

RAGRHFW AL Z BRI 2R HR
i R B I RS
# H IR EHEIR) =My

discounted rates for taxi and daily car rental services. The plan
is targeted at travellers who frequently use alternative modes
of transport, and depend on private car access only occasionally.
The third plan offers a monthly subscription at €499 per
month (5767.00) and provides unlimited access to all available
transport modes. The plan is marketed as a‘modern alternative
for owning a car”and is targeted at travellers who depend on
private car access to fulfil most of their mobility needs, but do
not wish to own a car.

The development of Whim has been led by the private sector.
The service is operated by MaaS Global, a private company
based in Helsinki. However, Maa$ has enjoyed great support
from the public sector in Finland. For example, Sonja Heikkild's
2014 thesis, the first formal introduction of the concept of
Maa$ and its ability to reorganize the passenger transport
sector, was commissioned by the Helsinki City Planning
Department. The Finnish Transport Agency has continued
to support the delivery of local Maa5 solutions through
the creation of appropriate national policies and strategies,
investments in the necessary infrastructure, and the adoption
of an open data policy.

P = -

2.52 " Mobility as a Service in Australia ; (4)
Bkl JE: Stacey, Ryan —ITS Australia
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FAFITIRE -
Moovel

Maovel is a full service commercially available MaaS system
in Germany. Moovel uses a smartphone app that allows
customers in Germany access to car2go, a national car-share
service; mytaxi, a national taxi service; Deutsche Bahn, the
German national rail service provider; and selected bike-share
services. In the cities of Stuttgart and Hamburg, customers
also have access to local public transport services through
Maoovel. The service has an integrated ticketing and payment
system and a personalized journey planner. The service
currently offers a single pay-as-you-go payment plan with no
registration fees that provides access to all available services.

The personalized journey planner is available as a standalone
app by the same name in selected cities in Europe, North
America, Asia and Australia. Moovel aims to be a global Maa$
provider. As per their webpage, Moovel is trialing their MaaS
systems currently in three American cities: Austin, Boston and
Portland. Moovel also provides their digital platform to host
MaaS systems in other places. For example, the Karlsruhe
Transport Association, which oversees the management of
public transport systems and services in Karlsruhe, Germany,

uses the Moovel platform to host a Maa$ system that is
tailored to Karlsruhe, offered as a smartphone app by the
name KVV.mobil. The system provides customers access
to all local public transport services, local car-share services
provided by the company stadtmabil, and local bike-share
services provided by the company Facherrad.

The development of Moovel has been led by the private
sector. The company is owned by the auto manufacturer
Daimler. It was created in 2016, as part of an industry wide
trend that's seen other auto manufacturers like General
Motors, Ford and BMW enter the mobility market as service
providers as well. Moovel has experienced resistance from
public transport agencies in many cities, out of fear that their
business may be cannibalized by these new service providers
{Mucio, 2017). In the cities where the service has been able
to persuade public transport agencies to come on board,
Moavel has employed a symbiotic approach, where the
service earns a cut from ticket sales made using the app, and
the public transport agencies get access to Moovel’s data on
how customers are using the local transport system.
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WienMobil

WienMobil is a full service commercially available MaaS
system available in Vienna, Austria. WienMobil uses a
smartphone app that offers customers access to local public
transport, car-share, taxi, car park and bike-share services. It
combines functionality from two previous public transport
apps for customers in Vienna: qando, a public transport
journey planner, and the Wiener Linien ticket app, for buying
tickets to Vienna's local public transport system. The service
emerged from an earlier prototype, called SMILE, that has
been referenced by previous reviews.

With has an integrated ticketing and payment system, the
service currently offers a single pay-as-you-go payment

plan with no registration fees. However, the platform does
require the user to register with the car-share and bike-share
service providers separately, either through the WienMobil
app or through their independent platforms. Registration
information may be stored in the app and used to book
these mobility services.

WienMobil HFi{£$2{ pay-as-you-go(fk I &)k -

It has a built-in multimodal journey planner that offers a
greater degree of personalisation than other Maa5 systems.
For example, the app can store information about student
passes, season tickets, discounts and memberships, and
integrate them in its calculation of fares and fees for different
routes. The journey planner allows customers to compare
different modes for a given trip in terms of not just the time
and cost that they incur, but also their environmental impact.

WienMobil has been developed by Wiener Linien, a public-
sector company under control of the Vienna city government
that runs the majority of the public transport network in
Vienna. However, as noted previously, the service has been

able to integrate transport services provided by multiple
private companies.
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Choice / Ride Mate

Choice s a Queenstown pilot developed by NZ government  Ride Mate is an Auckland pilot, also developed by NZ
targeted to visitors in accessing information and booking government which includes public transport, private transport
transport between Queenstown airport, the city and skiareas  (e.g. shuttles), taxi and ride-share (e.q. Uber) it includes the
ability to offer in-app rewards and discounts allows mobility
suppliers to reach new customers and enables data to be
collected and used for transport planning.

Includes public transport, private transport (e.g. helicopter
bookings), taxi and ride-share (e.g. Uber).
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Mobility as a Service

Research and Report — Project Goals

Support suitable
on-demand
preferences to on- transport and
demand transport Maas$ systems for
and Maa$ Australians

Explore Australian

Review the
customer

current status of
Maas$ overseas
and in Australia

(®) STEP 03

‘o ‘@
(®)STEP 01 (@) STEP 02
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Demographics “If | ever found

myself unable to
drive, these
4 0 0 0 bl schemes would be
4 6 attractive as it is a

fair way for me to

par'ticipants walk to a bus stop.”
in the online survey years old P

“Thank you. | really

look forward to this

kind of public —

sharing — technology Y
based transportation

which is affordable,

safe and convenient

for all ages young “
and old.”
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20% 80%
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own 1-2 cars

Preferences

bikeshare
ﬁ least
popular

local public

“As much as | dislike
traffic | don't think
options match owning
your own car's
flexibility. Perhaps en-
mass deployment of

Pay-as-you-go schemes are

2 x more likely

: self driving vehicles
transit most to be purchased than available gn demand
limited t
popular unlimited access schemes wi//rep/ace th(s need/’f @

priced low enough, but .
I don't see this

41 0/0 would use happening within a
Maas for social

decade.” /
activities ’
20% would use Maa$S to commute, visit H e 27
< friends & family, & run errands [E.sﬁgﬁgé!.!ﬁ' ( gﬂ
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Unlimited access to local public transport and taxis with
$500 monthly subscription

2
i

Pay-as-you-go with $10 monthly subscription access
to local and long distance public transport and taxis

29.4%

1

Pay-as-you-go, no subscription costs, local
and long distance public transport and taxis

35.8%

l

Pay-as-you-go, no subscription costs,
access to all modes

45.9%

|
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Personas

PERSONA KELIHOOD TO PURCHASE MAAS

0 87%

51%
33%
2%
1%
|
& 2. 63

BRI  Stacey, Ryan —ITS Australia

More likely to be younger, male, college
educated, employed, have children at home
High overall travel needs, high motorcycle
ownership, high use of mobility devices

More likely to be middle aged, female, college
educated, high household income

Negative opinion of private car ownership and
use; open to carsharing

More likely to be college educated, single and
living with parents, high household income
Negative opinion of private car ownership and
use; open to carsharing

More likely to be older, female, not college
educated, retired, empty nesters

Low opinion and infrequent use of public
transport and carsharing

More likely to be older, not college educated,
retired, empty nesters

Low opinion and infrequent use of public
transport and carsharing

FEARZHEE MaaS sy 8 I E (A& 2.63) |
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‘Being an older
person | think this
could become a very
useful thing to
happen. My husband
would not agree, he is
more Set in his ways
[and too] old school.”
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European Commission

The European Commission is very pleased to invite you to the 25th ITS World Congress, to be
hosted in the European city of Copenhagen from 17th to 21st September 2018.

The main theme of the Congress, “ITS - Quality of Life”, brings to the forefront an important
mission of Intelligent Transport Systems: enhance people’s daily life through smart mobility
solutions, putting the user and their specific needs at the centre of the mobility system.

The Congress will be an ideal opportunity to extend and share your knowledge about
the latast technologies and policy developments in different areas of the world and help
forge new parinarships and opporiunities to change mobility togather. Topics like security,
privacy and interoperability can greatly benefit from international cooperation. The Congress
will therefore look into these and other areas where progress is critical to speed up the
deployment of Intelligent Transport Systems.

The 25th ITS World Congrass is going to take place while the European Commission will
be promoting ‘multimodality’ with a range of initiatives throughout 2018, to make our mobility
systam more efficient and sustainable and sarve better the needs of its users. We are
particularity happy to host this Congress in this special year, in view of the important role of
Intelligent Transport Systems in achieving these goals.

We very much hope you can participate and enrich the Congress with your experienca,
with your knowledge and perspective on how to improve the quality of life through Intelligent
Transport Systems. Looking forward to saeing you in Copenhagen,

Yours sincerely,

Violeta Bulc

European Commissioner for Transport

Mariya Gabriel

European Commissioner for Digital Economy and Society
Carlos Moedas

European Commissioner for Research, Science and Innovation

HRH the Crown Prince becomes Patron for
the ITS World Congress 2018 in Copenhagen

HRH the Crown Prince to be Patron for the 25th ITS World Congress 2018 in Copenhagen.
HRH the Crown Prince will attend the Official Opening Ceremony of the Congrass on Monday
17 September at 16:00 in the Bella Center. Photo: Franne Voigt (copyright).

HRH the Crown Prince of Denmark
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Frank Jensen
Lord Mayor of

Copenhagen

Ninna Hedeager
Olsen

Mayor of Technical
and Environmental
Affairs in

Copenhagen

City of Copenhagen

It is with great pleasure that | welcome you to Copenhagen and invite you fo join us at the 25th
ITS World Congress. It is with pride, too, as it will ba the first time that Denmark, and the capital
of Denmark, will ba hosting the largest Congress in the world within the ITS industry.

When coming to Copanhagan, you will find yourself in tha heart of history with beautiful
hizstoric buildings blanded with the revolutionary ITS solutions of tomarrow. By using Intelligent
Transport Sclutions (ITS) we aim to create quality of life for the Copenhagenars.

The city fuses quality of life at local level with a global outlook. It is internationally renowned
for its innovative approach to climate and the environment. It has a reputation as the
world's best city for cyclists. It is a iving showcasa for Danish architecture. But most of all,
Copenhagen is a good place to be. Nona of this came about by chance. It is the result of years
of planning and development based on the needs of Copenhageners.

As tha capital of a small country with 5.6 million inhabitants, with almost 800,000 living in
Copanhagen, you would think that we could rest on our laurels. Maverthaless, Copenhagan
is among the top five fastest growing big-city destinations in Europa, and an extra 100,000
inhabitanis by 2025 maans more of us in the same space. We will have fo work harder to keap
the city together. Getting around will have to be easier. ITS is one of the means to creating a city
that manages to face challenges and still be a liveable, edgy and responsible city.

Tha goal of tha City of Copenhagen's ‘Business and Growth Policy’ is to become Mortharn
Europe’s leading business metropolis — whera growth and quality of life go hand in hand.

By 2020, the annual GDP growth will have increasad to 5 %, with an estimated 20,000 new
private jobs created, and productivity will have increased by 4 %. These ambitious goals
will be achievad through strengthening and maintaining Copanhagen as an open city that
attracts intarnational companies, investments, highly skillad intarnational professionals,
tourists and big events.

In Copenhagen wa sae ITS as a driver for growth, commercial development and knowledga
sharing on a global scale. We have invested nearly half a billion on intelligent traffic lights and
street lighting within the last couple of years. The ITS World Congress 2018 is a lever to bring
togather intarnational public and private partners in a close collaboration that will contributs
to tha advancement of worldwide future TS solutions. On a regional level, the goal is that the
Congress should sirengthen the poliertial of cross-border partnerships in Greater Copenhagan,
and reinforce the wida-ranging alliznce within the Nordic Region.

| look forward fo welcoming you in Copenhagen.

| am pleased to invite you to the 25th ITS World Congress 2018 in Copenhagen. The City of
Copenhagen is proud to ba hosting the Congress, which will be an essential meeting point for
the ITS community. We have chosan the overall thema TS - Quality of Life” for the Congrass.

The city streets and squares of Copenhagen will be available for the display of innovative
ITS demonstration projects. We hope to see many contributions that will give participants the
opportunity to discover the latest tachnical innovations, exchange good practices with foreign
colleagues, and grow their personal network within the industry.

Copanhagen wanis to be the Europaan leader within green technology and innovation. To
that and, tha City of Copenhagen is active in a number of innovation projects, including making
public transport more attractive and lass polluting as well as raising the average spead of
cyclists by using ITS solutions to prolong green lights.

ITS can help us to improve traffic flow and road safety, and to promots cycling and public
transport. That's why the development of ITS is so important fo us, and | hope that the
Congress will be a lever to camy on this agenda in the ITS community.

The green agenda goes hand in hand with the citizens’ needs, and a greencity is a
precondition for a liveable and healthy city. Wa say that the city is for the people and by the
paople. To ensura that Copenhagen is one of the top global cities in 2025, we must all work
togather 1o craate A Liveabla City”, "A City with an Edge’ and A Responsible City'.

We look forward to welcoming you to Copenhagen and will do our utmast to creata a
fantastic setting for the ITS World Congrass.

| am convinced you will anjoy your rendez-vous with a beautiful, histonic: city where quality of
|ife iz in the cone of everything we do.
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ERTICO - ITS Europe, ITS America
and ITS Asia-Pacific

{On behalf of ERTICO - ITS Europe and its 120 Parinars, | would like to invite you to the 25th ITS
World Congress hosted by the city of Copenhagen from 17 to 21 September 2018.

“ITS — Quality of ife” i the thama of the next Congress where intelligent solutions meet
citizans’ naeds. Copenhagen was racently named one of the world's most liveable cities largaly
becausa of its developmenis and commitments to improve sustainability. The city is working
hard to becomea carbon-nautral by 2025, and in the next ITS World Congress we will laam
about the technologies and policias thay are using to help this beautiful city achiove this goal.

With a programme focusing on mobility services, ITS and the emvircnment, connectad and
automated fransport, satellita technology, big and open data, freight operations networks
oparations, the ITS Word Congrass 2018 will show how intelligent transport and ITS systems

and services can drive the deployment of smart cities. Jacob Bangsgaard
Tha confarence programme will be complemented by a fantastic axhibition and CEQ ERTICO - ITS
demonstrafions showcase. Hundreds of companies and visitors from over a hundred Europe

countries around tha globe will participate in the exhibition at the Bella Canter, covaring a
total surface of 20,000+=gm. It will feature maore than 30 demonstrations of tha latest state-cf-
the art products and solutions for real-world mobility scanarios.

For five days, 10,000+ ransport technology experts and businesses will gather in tha
stunning city of Copenhagen. | hope you can join us in Septembar 2018.

{n behalf of the Infelligent Transportation Society of America, welcome to the 25th TS
World Congress in Copenhiagen! | have been to previous World Congress evants, but this
iz my first as president and CEC of ITS Amarica, and | am looking forward fo the sessions,
demonstrations, and axhibitions.

It’s fitting that the theme of 2018's World Congress is *ITS - Quality of Lite.” Copenhagen
hopes to become the first carbon-neutral city by 2025, and intalligent transportation is critical
to achiaving that goal.

Building on the success of Monireal and Melbourne, this World Congrass will focus on topics
including ITS and the environment, the impact of connecied and automated vehicles, applying
satellite technology o mobility, and cross-border mobility solutions. Participants will have
multiple opportunities to learn about these and other topics by participating in discussions and ~ Shailen Bhatt
demonstrations, as well as spanding tima talking to exhibitors. Prasident and CEQ

At ITS America, we advance the research and deployment of intelligent transportation ITS Amearica
technologies to save lives, improva mobility, promote sustainability, and increase efficiency
and productivity. Our membars, along with other industry stakeholders, are eager to engage
with others around the world who share these same goals. The 2018 World Congrass in
Copanhagen is the venue in which we can make those connections with policymakers,
entrepranaurs, researchars, academics, investors, and many others. | am confidant it will
be as exciting and valuabla for you as | know it will ba for me. Have a great week, and | look
forward to zeeing you in Copenhagen!

On behalf of ITS Asia-Pacffic, | would like to invita you all 1o the 25th ITS World Congrass in
Copenhagen. [TS World Congrass started 24 years ago as a croes disciplinary platform for
research and development of Intelligent Transport Systems. Experts in mechanical engineering,
civil engineering, electronic enginearing and information science got togather and worked
togethar to create integrated transportation domain. As more attantions are paid to real world
deployment, governmant officials, industry leaders, ransportation service oparators and
entrepraneurs more actively joined for effective public investiment and business opporiunities.
Mow, wa have connected and automatad vehicle technologies at hand and innovativa
transport services are emerging brought by new breed of ambitious people. Huga
expectations and concarns are mixed as ‘singularity” ssems 10 be quickly approaching.
Basad on the achievernents and experiences on ITS we have built, we have to quantifatively  Hajime Amano

evaluate both potential benefits and risks of the innovative technologies and social Secratary General
innowvations. How ITS could contribute to the weliness of people’s Iife and sustainable ITS Asia-Pacific
development of the society.

Undar the theme of ‘ITS - Quality of Life', ever expanding diversity of contibutions
are anticipated to be shared across the academic disciplines, the industrial sectors and
jurisdictions. I'm looking forward to your contribution 2nd seaing you in Copenhagen.
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The Event

Hosted in a different location each year, the ITS World
Congress is an international meeting point for the mability
sector, rotating between Europe, the Amaricas and Asia
Pacific. This yaar, ERTICO - ITS Europe and the City of
Copanhagen will host the 25th ITS Word Congress. Tha
Congress will attract more than 10,000 participants from
ower 100 countries, featuring more than 150 sessions, 400
axhibitors, several demonstrations and technical tours, as
wall as a series of associated events, social occasions
and networking opportunities. This year's theme *ITS -
Quality of Life”, focusas on putting citizens first when it
comas to mobility design - the ITS Congrass will be the
place to be to discuss and exchange best practices on
how to achieve true quality of life in our cities.

The Congress’ three pillars- the Programmae, the
Exhibition and the Demanstrations, will have a common
thread covering all modes of transport; from improving
the efficiency of land and maritime freight transport, to

Organisers and Host
ERTICO - ITS EUROPE

ERTICO - ITS Europe is a public-private partnership of 120 companies and
organisations reprasanting service providers, suppliers, traffic and transport industry,
research, public authorities, user organisations, mobile network operators, and

vehicle manufactures. ERTICO embodies thought leadership and fosters stakeholder
engagement; Togethar with our partners, we develop, promote and deploy Intelligont
Transport Systems and Sanvices (1TS) through a variety of activities including European
co-funded projects, innovation platforms, international cooperation, advocacy and
ewents. ERTICO is the organiser of the annual ITS regional and global Congrass in
Eurcpe. Our work focusas on Connectad & Automated Driving, Urban & Clean Mobility,

and Infrastruciure & Logistics.

uro n Commission
E C

Tha European Commission represents the ganeral interest of the EU and is the driving force
in proposing legislation (to Parliamant and the Council), administering and implementing
EU policies, enforcing EU law (jointhy with the Court of Justice) and negetiating in the
international arena. The European Commission has its headguariers in Brussels, Belgium,
and some services also in Luxembourg. The Commission has Representations in all EU

Meamber States and 139 Delegations across the globe.

City of Copenhagen

Copenhagen is among the top 5 fastest growing big city destinations in Europea,
and is a growth engine for Denmark. The City of Copanhagen is engaged in
regicnal and intermafional relations. To expand the visibility of the solutions that
are employed, tested and demonsirated in Copenhagen we work to promota
the city as an international showcasa for smart green solutions. Wa do this by

the key elemeants for building smart cities. Experts from
the mobility sector (and beyond!) will discuss concemns
related to cybersecurity, resilience planning and winning
solutions for our transport infrastructure. Thare will also
be focus on multimodality and the journey to achieving
true seamless and effortiess mobility. Last but not least,
Cooperative, Connected and Automated Mability will ba
highlighted with special focus on the legal and safoty
aspecis.

Demensirations and Technical visits are also a
fundamental part of the Congress, and are one of tha
most interasting parts of the event. Participants can test
new products and services, and experence vahicle
tachnology first hand. They can also join Copenhagen's
most innovative transport organisations on guided tours o
experience the complex details of struciures and systems
backing Europe’s most liveable city.

&

ERTICO

EUROPE

I T8

iz

aestablishing showcase platforms, membarship of international city networks and

othar means that showcase the solutions to a wider global audience. On the

CITY OF COPENHAGEM

regicnal level, Copenhagen cooperates closely with the neighbouring regions in

order to create an attractive business region.
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Congress Format
PLENARY SESSIONS

All attendees are walcome to join the Opaning and
Closing Caremonies and Plenary Sassions dedicated key
ITS issues addressed by major personalities from the ITS
world and beyond.

EXECUTIVE SESSIONS

In these sessions high leval industry executives, public
officials and academics will draw from their axperiences
to discuss key topical policies, opportunitias and
challengas.

SPECIAL INTEREST SESSIONS

Organizad at the request of groups of axperts devaloping
and deplaying ITS, these sassions provide tha opportunity
to focus on specific topics of interast.

Topics

TECHNICAL /SCIENTIFIC SESSIONS

These sessions ara composad of presantations
by international exparts and will includes topics
encompassing all technical, scientific, economic,
organizaticnal and societal aspects of ITS.

COMMERCIAL PAPER SESSIONS

Commercial Papars describa an activity aimed at
ganeraling or improving a specific product, device or idea
fior the market. Papers will be presented in groups with a
madarataor in the Exhibition area.

“OUT OF THE BOX" SESSIONS

Thiese sassions taking placa in the ITS Forum in the
Exhibition, will feature different typa of formats designed
fo encourage mare interaction between the speaker and
the audiance.

Mobility services from transport to mobility

ITS and the environment

ce0CO0

Connected and automated transport

Next generation goods delivery

Satellite technology applied to mobility

Transport networks evolution

Cross-border mobility solutions
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Venue Map

First Floor
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Internet access

Wiralass internat connaction is availabla in all the areas of
the Balla Cantar,

Language
Englizh is the official language of the Congrazs. Al

spoken presentations, printed material and onling
information will be available in English only.

Travelling to Copenhagen

Travel by air

Tha airport is Iocated roughly 10 minutas by car from
the “Bella Cantar”. Taxis are availabla at the Airport
until the last flight. Should you prefer ancthar means
of transportation, you can take the metro or usa the
shuttle service. For mora information on the public

transporiation and to plan your journay, plaass visit hfps/

dinoffentigatransport. dk/sanvicafor-tourists/

Airport Shuttle Service

Tha shutile service operates evary 30 min from Gam fo
11pm and runs batween Copenhagen Airport and the AC
Hotal Bella Sky Copenhagen {which is directly connactad
to Balla Center Copenhagen) and Crowne Plaza
Copenhagen Towers. The shuttle bus is filled on a first
come, first served principle. Prica is DKK 15/ € 2 aach
way. From the airport to the hotel, the shuttle bus departs
from the shuttle parking at terminal 2. Your will find the
timetable by the information counter. When daparting the
hiotel, pleasa order the shutila bus &t tha hotel reception.

Metro

Tha Metro ling M1 runs batwean Vanlesa and Vestamager
(West Amager). The “Balla Center” Mafro Station is
Iocated next o Bella Canter Copenhagen's East Enfrance.
More information can be found at www.m.dk/

Insurance and security

Kindly note that all attendees are requastad to waar thair
badga for admission at all times. Pleasa do not leava
your personal tlems or coals unatiendad. Thare will ba

a cloakroom at your disposal. In addition, regular badge
control will take place throughout the Congrass.

Buses

A number of bus lines (A4, 34, 2505) stop outsida the
Bella Center. Bus fmatables and how to plan your trip
with public transpart can ba found on the wabsite hifps./
dincffantligetransport dk/sanvicafor-tourists/

Trains

To get o and from Copanhagen Ceniral Stafion, you
can also take the bus line 30, which takes around 20-25
minutes. All regional frains also stop at Brestad Stafion,
whare you can transfar to the Matro. Nota that Intercity
Traing DO NOT currently siop af Grestad Stafion,

By car

There is a motorway right to the front door from Denmark
and Swedan. Follow the *Airport Motorway”, E20. Tha exit
to Cantar Boulevard is number 19 and is called “@restad”
with “Bella Center” listed below. Parking is DKK 25/hour.
DKK 100 for 24 hours

Taxis

Taxis can pick up passengars at tarminal 1 and 3. A taxi
from Bella Center Copenhagen to tha city centre costs
about DEK 200. A taxi from Bella Canter Copenhagan o
Copenhagen Airport costs about DKK 150-200. Taxa: 445
35 35 35 35 hitp:/fwww taxa dk/en/airport-transfer/
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Getting around Copenhagen - a green city is a
precondition for a liveable and healthy city

-----------------------------------------------

For a city of its size
Copenhagen has a
surprisingly high number of
Michelin Stars - 15 altogether!

LT e Y e T L R e R I )

You can get to the city centre in
about 13 minutes by metro or train

About 62% of
Copenhageners cycle
to and from work,

so the cityscape is

dominated by bike The
lanes, bike parking and original
special traffic lights Carlsberg
brewery was

foundedin 1847
and is located in

It is often rated as one of the
best places to live in the world

Tivoli Gardens is
the world’s second
oldest amusement park
(the oldest is Bakken, just
north of Copenhagen|
and is Denmark’s most
popular attraction

The driverless metro, buses
and trains can bring you
everywhere you want in the
city. Elevators available at
all metro and train stations

The Danish flag is the

oldest flag in the world

and, according to legend,
was adopted in 1219

Copenhagen and is now

one of the most popular
places to visit in the capital

You can rent a City Bike all
over Copenhagen. The city
bikes are intelligent electric
bikes available 24/7, 365
days a year. Each bike has
a touch screen tablet for
navigation and guidance to
1 points in Copenhagen.You :
: can also rent bikes in shops !
all over Copenhagen :

Copenhagen’s harbour is
clean enough for swimming
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Almost every
Copenhagener
speaks English
so you won't
feel “lostin
translation”

Shop high-end
brands tax-free

in Strgget street.
Copenhagen's most
famous shopping
street is about one
kilometre long and
is perfect for high
tax free purchases

Builtin 1642,
Copenhagen’s iconic
Rundetarn (Round Tower|
is the oldest working
observatory in Europe
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PROGRAMME , : ;”
Pamela Valente 2 e
T: +32(0) 2 400 0785
E: p.valente @mail.ertico.com &
Delphine Soubies

T: +32 (0) 2 400 0741

E: d.soubies @mail.ertico.com

Andraa Hrzic (Papers and Spacial Interest
Session submissions)

T: +32 (0)2 400 0730

E: a.hrzic@mail.ertico.com

COMMERCIAL PARTNER & EXHIBITION
E: copenhagen.exhibition @ mail. ertico.com

E: copenhagen.partners @mail.ertico.com

Benoit Augarde

T: +32 (0) 2 400 0786

E: b.augarde @ mail.artico.com

Jasvinder Sidhu

T: +44 (0)20 7973 4700

E: j.sidhu @hgluk.com

PRESS & MEDIA

Danialle McDonald

T: 432 2400 07 54

E: d.mcdonald @ mail.ertico.com

CITY OF COPENHAGEN
Host Congrass Sacratariat
E: itsworldcongress2018 @tmf.kk.dk
Ulla Payreen Laders
T: +45 20 10 87 48
E: hqdc @tmf kk.dk
Asia-Pacific
DEMONSTRATIONS
Liv Timmermann
T: +45 40 21 60 37 PROGRAMME Americas
E: eqBi@tmf kk.dk lkuko Okada
ITS Japan
PRESS & MEDIA i-okada@its-jp.org PROGRAMME
Anette Amalie Juhl Lindschouw Haruko Ide Susan Nicoletti
T:+4521 78 26 06 ITS Japan ITS America
E: he6b@tmf kk.dk h-ide@its-jp.org snicoletti@itsa.org
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