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RIBEEEIENRE - WEITEAERETE - EEEH BAEER
AT HEHAS » WA AT B AR B E R A dy B R AR E
B WATIRIE F A BN R B AR E RS -

(&) BRIZE 5

Dementia Adventure (DA)H Neil A1 Lucy ZE[E&I¥E » 2 2009 F-4E Clore
Social Leadership 1 Young foundation Z&& 7 £ N7 - B H 2
T IRIRAZAR S (Supported Holiday)4A 20 K BEEREE 8 R H R ABTtL &
5% > PR ERES MR E AN ARE o Neil f&/NghA Bl =0 A=
BHE B EAVEER - R MATHAC R E P —F - MLLE B

%% BURIEEA Lucy &1F » 1L T Dementia Adventure ©

=) oz

I TR FE s NRARRRE S - MIEERIMAIPRE] 5 - BE(E MR
RO AN EBLRAEEARS - EREERGNATEE BB
EHIRAR » PIAEER G EEEVAE - HHBGLE AR AEEIERTY
sat o TSR EHY T AR ECE AR - MR EREE
YT 0 G EEE R ATEERY (Anything can be possible, with the right
approach) -

2. BT B NGB R ER R R A B R AR R - AR

TR AN R BT 2 E IR B - (e SRR AV IR RAE [ 85 1A
R ADARTS % - R AZFEIRARA A T IREEE ) B T e
F o BEIZR AHPPFESER (B R A G228 N IEHTTR
g RS OINEERSE
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http://www.cloresocialleadership.org.uk/
http://www.cloresocialleadership.org.uk/
https://youngfoundation.org/

3. EREEEAERAEAVE T A - BUE AR fE AR

(1) (University of Bradford ) 13 ZE52# KE2E (University of Essex )
EIEHST  FEiB TS - BRI BRI e AR B B
RIEERH R » WA LR BER R 7 ZAR A B S -

(2) &%itDementia adventure box3HH/I[fH4H - F§ ALK ~ B=E&E
B~ bt~ FEELEA - $EFF R - SR AR B E
HITH » AU A SRS (B - I R R RE
FRABHE A FERY E 3 RERE > Dementia adventuretl i 848 ER ST
BABTE - Bt E BRI ERE 2 B E (R 09 °] DU S FERY
TFRHEAE o EMFT T DA B S0 e S ey E AL 0 SR
EHRAEEETFIN - EFIRER -

(M9) ArrsrE E

DA AR E TRk ESHAN - Wi ftessliRIgar « e -

1 RS - AMESTEIREIEE AL EEHAE A AEEE
HAS %i"Ffﬁ?V PRSI SR MRS -

2. BEIIRIEARS © EAEDALLER S = HUEHIATERR - BB A B B
H&%%éﬂé%%ﬁ%% SRS BRSNS L > I R R EEA TR ILE ST
FYEE) - R TAE AR S A I e & 5 e T Ry TR

3. W5E - BRI A A SREIPI S R B A (e i H s R VRS IR AE 5
PRSUEHEEAR > M Ry R BE BT A

(1n) &S

Dementia Adventure 25 85K LR EHE B8 R AR BAETEI KB A
WU TIE - BIRREY R 4 2B -~ 4 AIRETE - 1 B EEBR 3 £
dementia venture HY§ & /32 @3/ SRNVFR L - TEREAYEEETHE S REHEIRIZ
& L1 EEes - Ho 23 BRIALG TR K EEHENEE  FIT
Y 1/3 A 2 BEHCT 5y - NI A & #E4Y 500~700 #4585 - Dementia
Adventure {ERRAVEENH » F—(EREE—ER I — A IR EFI—(r
BT | 2009 F2A2K - DA E48EZ3N T 2800 244 TAEE& HRTERE|
101 8T - WERETEFZE SRR EMRE DA 4508 250 AR
[EIF2FERY Adventure
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Dementia Adventure £I[¥#¥ A &7 BH AR5 A 25 BB &

e

dementica adventure

Dementia Adventure fR#EE5E (—)
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poaaa
Dementua-Fnendly b v

Holldays S Shgf‘tg}_Breaks

G

Dementia Adventure fR#5EEEE ()

&5 B EAFIFTARARAE Y - MRS A L - FE AR PERY
FERRES  KEESEET
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1+~ Give &Take Care
(—) Give & Take Care

Give & Take Care & —{EE B RIRITAV AL & 3% - BRI 2015 47 8
A RILBHE R T A RE R AR e i R S e[
HIRERE o PHET SIS ILE B 52 4R R AR A S %5 (Long Term Care
Revolution)F:<g o« SEEFEAE MBS A AEE (Brunel University
London) G&TC B LA " HHl&@BA ) AURES: @ (e RE AR - &
AT E LA B R » AR S BN R IRHTEHE G&TC ZHF
Ty —(ERRE - 3 " HEh, B TR, WIREREEIRE - B TES
AR L& PR - P R S R SR AT R 6 P At A Y AR 75

() Give fI TakeCare H &=

1. SEEhSE 2 N B ARG -

2. R NAEE S LR AR IR -

3. BDRIEERIIVER - £ E A e T S 4E4s - DU RIFR AL LS -
4. BIEETRRE - IREAREIRS -

5. NIES iR K - EF A T AR EIGE AN ahaEE -

(=) sHEHERA R

FH CareGivers 1 CareReceivers 4HEK; & &0 TH By S ERAE ©

1. HEEA A ECareGivers (183%LL L) * CareGiversWhZH 8 8 E R AE 1 1Y
W= R s % T -

2. P W EE Y # 4E A CareReceivers  ( 60 5% DA F ) CareGivers FlI
CareReceiversEB il oy S EREHE - 518 YA AT LAEINF R FsCareGiver
FlCareReceiver °

3. 7&K H

(1) 78 B A& FE TG & TCHURL L) - FHTGH & 28 =S (R A -
H— 2 BO AR E SN E TIE  EatE T A -
CareGivers 5z CareReceiver 75 45 48 Hb 5 48 FH B A2 B 12 T AG &
TC > #l )5 $F PR EE TR fi# CareReceiversfYEE 3K » BB I & Al 2 LI
B CareGiversf AR5 - 7 & H & =5 2 RS AVEGE ~ 7T H
M~ HERERE YRR K ~ @IS - WiEAG & TCAMEIE
[EEER} > 4 CareGiversfllCareReceivers °
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(2) HhFECHEAVRRE ¢
A. ST¥f CareGivers #E{THZ > BRIFEE R REN AL A M -
B. #EFTWIRSES » B CareReceiver 5155 5K -
C. #ITHE » WEEF N EER RS HE K -

(PU) HEEAEEE MR Care Savings Account

1.

SHEITZ O IEREEE B IR > CareGivers A A BREFEEIES » F
AELERMT R 2 ATRAEAVBRRRFRT - & CareGiver FHZET] 60 5%
i > AP DAY By CareReceiver » MFEFSHLIAT B AV 2 #F » Care
Savings Account BB} CareGivers 51 &R RN L FFFEK

R E IR P B ALy GAT » GAT fA# Give # Take © Il GATZE S
TERSAERY IR G & MR- FEC ABUEERY NI ERS - 1 GAT =1 /)
RIS - GAT A TRE » M RHE - WIRETEBHEEK
1EH G&TC Care i &R - Mol LABEGRR ANSAHL > SEaHE
ZatEIHTEMA - IHIE 4GSR B S 2 0N -

(1) BRI HE

G & TC HEEI AR SRR L AGE SRR - stlE ey —H—¢
Frafft o kg phig Bt A AYIRERAE By H S BIR (L BRI NI SZRY

EMBGEETL2EFANEEER - Lttt EARRAERETRE
N AR P TRRE > (EAMT AT DU B CRYAR I AR — CE R s ] -

1.

— AR
KRB BN — 8 —FF - CareGiver BHEEHCHIZ R
CareReceiver © RIFZ i AMHE - (HAE GED N EARY)ESE) - &
SR FORFE RS ~ SRALIYEZRK ~ B0 B BV A R R - BN ~
BIRREECERTE (R R ) ~ AVERE FEEECT (58 ~ B 5 KF
TFFR R N GEER AR - (B GEELE TRV SIS AVEE I B
ANEH#ETIES) > HEHEEEZEY (CQC) &EE -
EIEeaRE)|
RS S B R AT E A RS - AP RS R A
RO IERS S E) - W8 R0 e - BB T AERE
gy CareGivers AJLUREIHE 2SR G&TC » Wik ia LEIFH]
ARG E IR o STEIE e BEF NI E A4 AT
8 M R AN ERR S AT EE & -
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() EHE

EHE R | 15 > AUER S EEREER - BB Locality
Manager ~ FETT BN LA EHECSE Partner GAT ZHIET » DU 4EZE 1T
LI EEIRRE 52 © FTA CareReceivers 1 sF M4 s &S BT (]
G EZ o CareGivers ###7FF CareReceiver » Bt AT GAT BffE] 17
A" MY Care Savings #EF o EAMFIZEZR] 60 1 HAL R A
CareReceivers I “FCE” Ay GAT B » {2 (& E &G
GAT 1 F85% N EHRZETE -

() 255898

SHRASE BT ARTEAAEY
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Information Booklet

CareGivers

Information Booklet

CareReceivers

' (4 - r-4
x= (Ve
4 A community centred solution to A community centred solution to
GIVESTAKE the care crisis... GIVESTAKE the care crisis..
ARE A Commsnty tittarent Compary CARE T —y p——

C—

CareGivers H1 CareReceiver & &M
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Partner with Give&TakeCare and build up

| Are you a carer?
Become a Partner of Give&TakeCare to a personal Care Savings Account for your
build up a personal Care Savings Account | future.
for your future. What are the benefits?
© Al pou b ek serne U Ovison
What are the benefits? for you oum futune.
2 R # Gives you somating Back foe heiging
foe your own hutine when youmey o
need Lapport. 7 Viohanmeer the il you Can offer,
0V o Ve fheosterroin
k > k. «* # Budbdn a Care Savings Accu for your
‘ ﬁ hture.
-
- ’ ' A community centé‘ed &9‘.“233}?
lhe.l\. AKE 2 e itk , o

SR

Semcher No
Actwe Visats) -
10
Tus Wied D S0 s Sosr i 0109520544
P RN "
_asor:on"" Send Emad o CR =il
" u’u 15 10 17 — —
"9 X220 N
25 20 27 28 29 0 1
2396 kS
13 e 20W P Apm 2w f’,‘.
 Uned Furer Notce 4
i o :
= Cancet [ Ty Creenat [ e
Please select a CareGiver =
IR B R SN AMESE P
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J\~ Alzheimer s Society
(—) BB ENERFE (Alzheimer s Disease International) [B]F&S 2 EHE & ( fi
T ADD) 2—EEIFEMERV A RER G 4% - HF 70 HEE g E » §—
&l & B39 R I FEFIAEAR SRR K S H 5 8 HAE e B -
B A EER SR ERE T eRAE B kFX B ELE - BiE
TE BTN ET A58 b B B E S » MR HE R BRI L BE 2 IEMERIA -

(=) Alzheimer's society Bl BBt B A EHERFS » BRILTY 1979 8 T Bl i KAy
ERRTSAHER - IR ~ B AL E B R A 230 2257 S -
A 2000 Z{ERRFS4E4E - £EI4TA 2500 @ & THET - BIEHREE
B RIS - WA ENERE - B 5 A EHEZEMN A RS T]
FrENE > B
. BTN REE T -

2. BT BENR R S R Y R R E B -
3. R RBENETR M H A TR L i Y el A S -
4. HEEZNME  (ERBEERESIZRE CHERAETS -

(=) 2EEIRLTE 85 EAEE » A 213 B4 E & > [FFAE 2014 45
e i e - 3 13 (VAR E— AN E—REEFE D - 2
&R 10%HY A—(E B A At E A —R - fIDIBZEE] E—HAZ
HIRFEZIAIIEEL » 7E[F— (B EE TR TR - 27%H IR & RoRa
R BB A L HVIERR - i B O B G G IIraY - i 3LE]
NOZALEEHE > 2013 4 FHMESLEAEEREERER T EER
= | (Prime Minister’ s Challenge on Dementia ) » 5854 2020 257 » " #k
B R ENEE S ) (Dementia Challenge) > Hil5] = A EAGTTH) - BAE Rk
ENEBE NS EFEIER & - AlEE A ENHIERE - /B SR
TEWTEE « FEEE R EWVE R 2B A S R SR R R 95 ~ 1T
AR A% S FFHS 2 A R SBR[ R BB — » TR E
GRS E ST -

(1Y) BRI EERYS Alzheimer’ s Society 58aEE BT - BIEAISE - 17
A A DS HEAR S B EBALHS - MR T FE 0T - te i Bk
BRE S R REEIGETES > Wi N i AV e A S -
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https://www.gov.uk/government/publications/prime-ministers-challenge-on-dementia-2020
https://www.gov.uk/government/publications/prime-ministers-challenge-on-dementia-2020

R EA Y R4 5 - [F U E T — Ry 2%
185 AfREE I TR S - EEHIEE SHIBUE  BERGHET 2
B oyl B EARIE L -

(1) KERETE

1. FraffV AR RS » BRI TS B AV ~ 3 ~ MR %
SR EE S R P EE HEEN (T KBS A
BEMYEE o WS LS EMTEZEN R TR - &
EEREHENSEER > BE ¢

() HEHENREROEEEEE - 3 ERREIEEITREA - 4
F3ASIEIEE

() ERSADEREATHENRIR » A EAY I R RS B AT R
LR - EABUNERR - IFE RIS ERS - 2 EAEILE4
FiCHE EE —REHE B SRR R L 2 -

() TRFRENEHNASREN > USSR N IR AL
BETRK BlERA SRS g > B (RAES) -
HUSAETERRTS - BB e sl At A 22 R HE I -

(4) DIREHES Ry RS B SR GIRE » L8
EEE R F B LIRS E B &N fEHEE PR 2 SR
PEHVEARRE L -

(5) FEiEAEHEB LI Fy E AT IRTS o BT ERAEE S
H R R EAE A I BB TR A, -

2. MITRIZEEWT  HhnEPAERESET L EEEERaR
N WAEAHRAOVHERS > $ert S L BYEARRAL > (S E o L
BERANSHEE T HEIITIEE - $NEE - BNRIZEER > &
& AT DLE] Alzheimer's society HHEBaRes > &80 B B ER L A 1%
BIFTR By R B R 4t & - BRISEEA 350 (EHEdasnvitlE - S0a8H
AREA R BADS B MEEEE) > i G40 TaUs8 - Rt
& T -

3. RERZAEAZEH alzheimer's society KEEHE R » BT TAE
AR A EEEN - RS HET AR E T BUNE CCG &
TR - F RS TER R R - HERAVE IR )
ZRIERERI R R -
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7yi R

.e.Dementia
ﬁ Q® Friendly
1’: Communities

e B R 2R A - S EBISHITEHMRK

]]?H’

(7N) KRB K=MK (Dementia Friends )

. BEEREERSG H 2012 FEfE RS LS AGTE > EXEERE

ST TE KRR E) - B EARHENESE R - BRI
RENE > 25 UAME 250 BRREEH L - BUEATE R BV

AR E T RAKREIERE » &5~ FVIHZFHERREN e % > e
IRp R EE AT > L E A 2020 SEHFEEE] 400 B

BB EBMREE  EERRRBETIRAE

() BEEZRWIEE 2HEEE 15 78 NMHASEREHER
TR EMHBEE

() EEEAEERGKEFRETEZTFEAERRETETRS
&R - B E 40 7rEEE] 1 /N -

() REEWGKEFATERMEINSEN - BeETERT R -

) ERGHFERSHEAS Rtz AN E T &
o=t a8 Alzheimer's society P 5 MHIT » IRAJ R R 2
% o

s FIUREE  REEHER 8 & NI R EREZEZ K » IR

KEZ2 7% Mg ULE] Alzheimer's society PRIt R 1% 20 2 &7 2 4

TERVEIE. » [EaR24s o5 - M s BIFr A AN B IR A2 87

LR A BN B B R BERVEREU T8 % A o] DAC ERaE e

Alzheimer's society #E1TaFETR > &4 AT —(ERIST - (E A0 EM

IR Rk K ZZ KA -

- EEIAREIER G B B AN L RBUTFES - $HESE

FERGTRE N ERETEm BT HATEEE5eRt 14 TR TS

F o SR(ETAE AN BRSSP A IS R e S - 5[ EREE

AR E BN - <RIES A2 SRl - B B8 - BE ST

Bl ~ FE S B - BB SR RAIE A 28 - BR TSR A
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Gh o RN AR T 2 -
4. R T EMRBERIL > HEES Lt E LU REY > sEt g
(1) AEEMZEESER - FIANEEEZ > BE > AESUEE S
aaTHITERYTER
() t¥HREIE - EHEER - AfESCEE o AIFR SRR
5T EmATHELE AT DU SR B IRE S B AGEHT
PN MM RESEEE 67 (Efer - BARIEAG - WS
G o MR LU AR AR ©? SR RS IR R B
s CEB o) - MR DAUBUEARAYIREE 7 27 BRE AL RTAT
nEEE - EEES - EIRE AR ZIEfE r R E SR L X
5. WG st EFECHRRE - SEME B B G B - BRI ERE S/ DEE
IIREEAREE » s bR SIS SRR S R R
EEHEAEE > BATEYA 20 BEEHRE S 2R DIEIARE
5~25 BRAVFEENA 1/3 KRB R ENSIER > SR AE
SFAVEREE - tAE H ORIV E R TBIM - FEREAR
RACTLE L EHIECREE E ~ D5 KTEE - BRI NV
fEste A B ERY TR - BB E T H A SR &F > HAlEE T
HEISA 22 8% BIEREERENTRR > TRV ERERE R
SN BBV B G -

Dementia
Friends

An Alzheimer’s Society initiative

¢ HEEIREREF KRR
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Dementia-friendly communities

We think it is...

'A city, town or village where people with dementia
are understood, respected and supported, and
continue to live in the way they want to and in the
community they choose.’

Alzheimer's Soclety

RERE W - B R AOR © B

Progress
and impact
to date

v' 2.5 million Dementia
Friend
" 350 Dementia

Friendly
Communities
200k young
Dementia Friends
14 Guides
Dementia Friendly
Awards

RIERER > BR AR © BALREHR
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Dementia-friendly

Dementia-friendly
housing charter

R BE o & A R R Bt N A s 5 R
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JU ~ International Consortium for Health Outcomes Measurement(ICHOM)

(—) ERFRfdRE IEEE R ORI S EE International Consortium for Health Outcomes
Management (ICHOM) 72 Hi & FH K Fili 15 s 7 22 52 19 28 1] K7 %f (Michael
Porten)B% > Fi HAY-RERMHET-RAFFTAT SO T IEEE SR E R 2012 FE1
VLo Ry R ERIERE TG T & 1058 » 5T E B AR % o AR R AH R E S -

(Z) R BW - FLEiEE R E A A EEEEN T EERR (Value-based
health care ) ;= ICHOM FiRZH —ERIKMTHYE R mE T4 B
7 B 2R RE A4S S (Outcome) » - ICHOM AU TE(# R FEIZEAVEETT > FRIE
EBUFEFT - BFEAER - BREEHEER  FEHENZWAIRARER
J& » B A BT R S AR P VAR SRR 2 - i fE iR e iR 2/ D&
6 FLL FAVETE - B SUECEEIT - (I EOEE - EREE RS
I 0 BFEEEAAERME - BRI E A EFEAE -

(=) ICHOM Bt A HEEH TIEAR - WIS SN HEE B ke
BRI BT AV > S5 IR A B (8 B 5 — (8 F i > 2R
By - — ReZEtll > AETTRTEMBI RS - —Er e - B2
ARREE R B - WA 1T Bl ARSRED HE > RRETHE - Wt
I ESER I IR -

(PU) ICHOM Mok ER 58 Ry B R B (E R h R L L HRSRE R R - & LIRGE
(I RASEHE BB LAY © 2. I B B R e TIE N BRER
BRI RESEIE - HESTEERE © 3045 ARy —atEn]
AT IR RIS, - FREE R E S R R R 5 4 M Bt
JEFEMIME: S HEEREN RS TR L Teiae a5

FrgEga R B IEfE1E -

(11) ICHOM Ry B E Efn & H—Est B EEAER - HRREHE 3 &
AR EF(Standard Set) © Hh—EEHHEIRENVRERE - BafE
PErrf] ~ 2255 ~ 2B - IS - BRGEH - OEESE - R - O
HAETETHRE ~ JIVRUINAL ~ BRE] - 2 EHISE - SETHIES - BAG IS 13 (i
fEIE > I EAEIER B EA BaenVAllEis e -
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N BArE

PLACE OF
DEATH

OVERALL AND
CAUSE-SPECIFIC
SURVIVIAL

TIME SPENT LONELINESS AND

IN HOSPITAL ISOLATION
FRAILTY ACTIVITIES OF
v DAILY LIVING
PARTICIPATION
AND PAIN,
- DECISION-MAKING >
% % MOOD AND
y ARER
4, g et EMOTIONAL .
b © . AUTONOMY HEALTH of

AND CONTROL "

i R AR IS

Why measuring and reporting meaningful outcomes matters
Comparing outcomes of prostate cancer care

Focussing on may obicure large differences
mortality alone. In outcomes that matter most to patients

= L= E . == T EA == =

4 yoar surdval 1yt Incontinence
B Georany B Sweden Rert
oot b e Y oo ) #4 o

e s il Faed et e e AT

ICHOM TF A\ B & BH R fe s TR Al
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—+ ~ Care Quality Commission (CQC)

(—) R ERRHIERE R I A A E 4R

1.

HEsE VS & E% (Care Quality Commission, CQC) A 2009 4F4HAY » B
B B B (R A AR S Y S T AR - RS AETE > AR

Hile s - DIHECRIERS T & o B 2 2 AR - EMEERREES
B A ARSI g - CQC Ryl EBUMERF T A SuiéE - HE
BT R E TR A ED - 7RED CQC RH AT AE BB TS » CQC % pf =
& B 2 4R AR B AR AR ~ O BB G E IR ~ f fr B R R i 4H AR
(Healthcare Commission, Mental Health Act Commission 5 Commission
for Social Care Inspection ) = # %5 E AR5 #E S - B2 - B
Bl ~ 20T ~ tHIE IR ~ LR
CQC ITHY B IIAE I PRIE E— (&R 2 & E A RER B H e i R A
HIAFTREIERZ 2 AR BB (EREA EEEAT K
Hywie - [EIRF BRI B iR L S e AT IR i 'E - CQC Y
EAEREE AR S A FES A Y B R AR % - DAREORAR S PR AL B
LIRS FF & s AR » [FF CQC e & s i 4guh AR » 658
— % R R B IR S (T D AE A R R E iR s fE AL BT AV AR B B 554K -
CQC 2016-2021 EH MG EL & @ & B AVETI e ROk Bs 2 0t 2 £
BT E I - (R DUE R R B TP DIV R & R R

Yaviog

%o

(=) #IERAE © B2 CQC Mautadg4t 5 EZ WAL ~ RISk
BEFRBGIe MR - SFEERET ¢

1.

Aetste BB AL 50 (0R) - FLEUARM e s Te B L L B aC R E
CQC Z#rhaik  LIMECRIR S H B FIEH - CQC RiF & E & -
T E ERHERE ¢ CQC AivBisite BB T S bHVE
A AEE VAT > PRGSO ZUETT - S R BT
I~ R ILFE RIRBEERE AR LR T - AE S S TERT T
TR EREEE - WERAZ in BT A B EEE B A TR Re A B
o

aFor ~ B R | CQC it B B HIGH R T AEpdRAg , T8
ASHBR D » BUR UK A B MG R - 70 DAAL A ~ 35~ 4

BE-2R AR, - THREE) - TRE B TES ) EAEEE
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SR - BV EBCHIKE RS R IR B G TSR
BRI -

4, FEEEH (REEE) © (A RIS WA R R 2
REETR B AR » (KR AR Rt » FEB > BES - 2
PRITE B AT ABAY TECRERE » CQU 7REI B SR AB RS B B
EB) RIS (% CQ TR T -

(=) CQC HEMr kB hE At & S MBI A & UK )

Zra(safe) lRBSES R T Za ) RERIRBEMERNZEE -

A effective) FRAFSER BAR » BE MR A ERAEES ©

B R (caring) ApEsiRtERINE  RIMEBRIIRG R HE RS -
o] FE RS 2K/ R R (responsive) AR /&5 AR K Ry 1) - BT[] fE Al 755
{E YRR

5. MRt 2 2 Ar eV E E (well-led)  HRBHIEABIEE D ARIFAVE
B LIRS an'E

(PU) CQC ¥ B et Ea51 > A VUAmE A -

L ) (Impact) Hefh s ELA B AR SR T o -

2. BeHOutcome) MRFSHE S EESATRURELEIAR. -

3. SRS (Quality and effectiveness) 41 SR 11 50 T R PR s
EESESiiditisvecs

4. PIHELEE ST (Internal capabilities) 7% 2V filE > 2 A A B &I
MBI » Het RATIRBE R BEE)

Fonthill Care At Home

m Fonthill House, Cassius Drive, 5t Albans, AL3 4GD )
Provided by: District Mursing (Herts) Lid Services in your hame

and Community services

Eal

COC inspection area ratings

{Latest report published on 13 December 2017) Speclallama’services

= Dameantia
Sale Good @ = Mantal health conditions
Effective Outstanding 1 = Persaonal care
Caring Good @ * Physical disabilities
Responsive Oiutatanding 1r = Senzory impairmeants
Wall-led Outstanding T + Sae all (8)

Full Details > 0 Share your exparience B Emall alert sign-up

< CQC it & B AISE R TR R " FERERAR , T2
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CQC Care Quality Commission ¥/ At
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CQC purpose and role CareQuality
Commission

Our purpose

We make sure health and social care
services provide people with safe,
effective, compassionate, high-quality
care and we encourage care services
to improve

Qur role

We monitor, inspect and regulate
services to make sure they meet
fundamental standards of quality and
safety and we publish what we find,
including performance ratings to help
people choose care

CQC Hefor 5 A e
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(—)

(=

qup)

~ Center for Ageing Better

FEAFEAT ) Fuls (Centre for Aging Better » CAB) BN iE B & FEE T -
S N\ EPRE 2 AR AR A5 (a good later life) » FHEARER AR H FAHLET
REEFERESFTEBIROT - B A 10 4F 5000 &558% - HHfS %48 CAB LA
HiG R A R OUN TERYE T EF Ry B BB Sl v L= 2 MM
HIZR AT

Hb 1 = AR A P YR - U4 (Natalie Turner) 57 » faERE RAEFE AL

EESBUER) - FERHHE - IR MEERME R - 43R 0 " IR

T MG - ST TIE B EEA A - - CBARRER

AT =(EESERE A (#E (Health) ~ MBZe (Fmanc1al

security)  ttEr B (Social connections ) (Rt » BT = EE pEEE
» REWSGERREN - el SR EETEN - IEAERSS [t

%Eﬁﬁiﬂﬁ °
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