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Figure 1. Magic Quadrant for Data Center Backup and Recovery Solutions
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Top 10 Strategic
Technology Trends >>> @
for 2018

Intelligent
Al Foundations Intelligent Apps Intelligent Things
%III\ and Analytics
Digital
¢ o1
Ly ge [ 21 =2
(s ] ] ]
Digital Twins Cloud to the Edge Conversational Immersive
—_i_Q\ Platform Experience
Mesh
& & (=)
Blockchain Event-Driven Continuous Adaptive

Risk and Trust
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Intelligent

Advanced Al Techniques

&

Intelligent Apps -ﬁ
and Analytics 0

Intelligent Things @

(6 ) BEA(LHS
Gartner TEUHITE 2020 FLART » BHERERGHY T 2EISRAE AT a2 E - 38
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N LA E O 3R B S(ERP) S AE G S AR5 TGy N — (& F 228 -
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3. EZY){F (Intelligent Things)
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Digital Twin Cloud to the Edge

Immersive
Experience

Conversational
Systems
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Digital
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4 $fir 5y B (Digital Twin)
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6. ¥izET £ 45 (Conversational Systems)

PEE N TR BB T PR EITHYREE - Apple ~ Amazon ~ Microsoft = AFHE /A H]
Jet% e HEL B P Siri ~ Cortana ~ 225555 Echo ~ Alexa ~ Home pod SE 8257 iy »
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Gartner Symposium/ITxpo

Printed on: Oct 10 by T.S.

07:00 AM Monday, October 30

Registration 07:00 AV06:00 PM
Central Pavilion , Ground Floor

Registration will take place in the Central Pavilion at the Gold Coast Convention Centre. We encourage you to check that your gartner.com profile matches your
priorities and industry. Your Industry will print on your badge and will help you connect with like-minded peers. Completing your profile will also streamline your ..

08:00 AM Monday, October 30

Arrival Refreshments 08:00 AV+10:00 AM
Foyer B, Ground Floor

Start the day with coffee and pastries in Foyer B.Please email apac.registration@gartner.com if you have any dietary requirements.
Orientation 08:00 AVH08:30 AM
Gartner Zone, Ground Floor

08:30 AM Monday, October 30
Orientation 08:30 AVH09:00 AM
Gartner Zone, Ground Floor

10:00 AM Monday, October 30
Industry Opening Guest Keynote: The Neurogeneration: ANew Era in Brain Augmentation & Enhancement. 10:00 AV-10:45 AV
Tan Le Arena 1B, Ground Floor

The world we’re about to step into will be unlike anything that has been seen before. This speed of change, as much as the specific changes it brings, will transform
the ways we work, live and think. It is impossible to predict exactly what is coming but what we ...

11:00 AM Monday, October 30
The Future of Digital Government: Platforms and Ecosystems 11:00 AV-11:45 AV
Rick Holgate,Dean Lacheca Arena 1B, Ground Floor

The rapid ewolution of technology and the growing geopolitical and economic uncertainties make strategic decisions about digital government both challenging and
potentially unsustainable. Using scenario planning techniques and exploring alternative but plausible futures helps identify the foundational components of a digital
platform and understand the basic dynamics of partner ...

Digital Transformation in an Asset Intensive Company 11:00 AV-11:45 AV
Kristian Steenstrup Room 6, First Floor

The concepts of equipment and asset care are an interrelated weave of concepts including OT data, analytics and transactional EAMsystems, often a part of ERP. But
all of these parts must work together to achieve benefits for the organization. For asset intensive companies this must be mastered ...

11:45 AM Monday, October 30
Banking, Financial Services and Insurance Industry Lunch Sponsored by F5 Networks 11:45 AV12:45 PM
Hall 4 , ITxpo, Ground Floor

Enjoy a hot buffet lunch while networking with your industry peers. Please email apac.registration@gartner.com if you have any dietary requirements. Vegetarian
options will be provided as standard on all buffets.

Government Industry Lunch Sponsored by DXC Australia Pty Ltd 11:45 AVH12:45 PM
Southern Terrace, Ground Floor

Enjoy a hot buffet lunch while networking with your industry peers. Please email apac.registration@gartner.com if you have any dietary requirements. Vegetarian
options will be provided as standard on all buffets.

12:45 PM Monday, October 30

Panel: Digital Leaders in Government 12:45 PM-01:30 PM
Steve Mtchinson,Matt OMara Arena 1B, Ground Floor
Panel: Digital leaders in Financial Services 12:45 PM01:30 PM
Aniruddha Paul,Sami Yalavac Arena 1A Ground Floor

01:45 PM Monday, October 30
DXC Technology: Digital Citizenship and Smarter Agencies, Learnings From International and Local Achievements 01:45 PM02:15 PM
James Downie,Guy LeFever Arena 1B, Ground Floor

Public Sector clients all share the same goals: to increase value, lower costs and improve the citizen experience. The Flemish and Belgium Governments are leaders
in delivering better senvces for their citizens. Hear how they have achieved this from Guy Lefever, DXC’s Global lead for Digital Industries and Analytics. ...

02:30 PM Monday, October 30
To the Point: The Top Business and Technology Trends in Government 02:30 PM-03:00 PM
Dean Lacheca Arena 1B, Ground Floor

Government CIOs and IT leaders can demonstrate the value of strategic technology investments by linking them to the business drivers that will impact government
over the next three to five years. This session presents the top business and technology trends that CIOs should factor into their digital government business strategy,

03:15 PM Monday, October 30
To the Point: Win-Win Situation — Enhance the Customer Experience With Self-Funding Technology 03:15 PM-03:45 PM
Mriam Burt Room 6, First Floor

Retail customers are demanding a better experience —one thatiis frictionless, ooaﬂrehensive and unified across the retailers channels. This session will explore




use cases where retailers have improved their customer shopping experiences with capabilities, which resulted in a significant financial benefit that outweighed the
cost of the investment.

ClO Story 03:15 PM-03:45 PM
Arena 1B, Ground Floor

Real people, genuine stories. These CIO leadership case studies come to life with real-world challenges and successes, each one presented by CIOs for ClOs.
Honest and insightful, these stories address many of the same challenges you're facing.

To the Point: Financial Services 2030 03:15 PM03:45 PM
Pete Redshaw Arena 1A Ground Floor

Organizations which conduct long-range planning consistently outperform those that do not. Significant questions with major long-term ramifications challenge today's
FSinstitutions and industry. How and to what do we supply credit, what constitutes value, how is it created and the risk managed, and how do we understand and use
technology? ...

04:00 PM Monday, October 30
To the Point: Government Is Not a Business and Citizens are Not Your Customers 04:00 PM-04:30 PM
Rick Holgate Arena 1B, Ground Floor

The misconceptions that government can be run like a business and citizens should be treated like customers have become ingrained in government thinking. In fact,
neither are true and can lead to counterproductive behavior and approaches. How should you behave and deliver differently (and digitally) when you realize that your ...

To the Point: Unleash the Value of Information Through Analytics 04:00 PM-04:30 PM
Laura Craft Room 5, First Floor

Health systems are increasingly accumulating data without achieving commensurate insight. During this session, we will present the global best practices of health
systems who are using analytics to improve clinical outcomes, operational efficiency, and the management of population health.

To the Point: Data Wars — The Battle Over Your Equipment Moves to the Data Level 04:00 PM-04:30 PM
Kristian Steenstrup Arena 1A, Ground Floor

As data is valued more and is a basis for profit from owners, operators and maintainers of equipment the battle lines are being drawn over who owns the data in your
plant and equipment. This could prove to be the turning point in your data analytics project because you might ...

04:45 PM Monday, October 30
Industry Closing Keynote:The Ten Principles Behind Great Customer Experiences 04:45 PM05:30 PM
Matt Watkinson Arena 1B, Ground Floor

05:30 PM Monday, October 30
Industry Networking Reception: Government 05:30 PM-06:30 PM
Southern Terrace, Ground Floor

Network with colleagues and peers within Government and enjoy some refreshments and canapés on the Southern Terrace.
07:00 AM Tuesday, October 31

Arrival Refreshments 07:00 AVH09:00 AM
Foyer B, Ground Floor

Start the day with coffee and pastries in Foyer B. Please email apac.registration@gartner.com if you have any dietary requirements.
Registration 07:00 AVt06:00 PM
Central Pavilion , Ground Floor

Registration will take place in the Central Pavilion at the Gold Coast Convention Centre. We encourage you to check that your gartner.com profile matches your
priorities and industry. Your Industry will print on your badge and will help you connect with like-minded peers. Completing your profile will also streamline your ...

08:00 AM Tuesday, October 31
Orientation 08:00 AMH08:30 AM
Gartner Zone, Ground Floor

09:00 AM Tuesday, October 31
Gartner Analyst Opening Keynote: Creating Digital Value at Scale 09:00 AVH10:00 AM
Mchele C. Caminos,Leigh McMullen,Valentin T. Sribar Arena 2, Ground Floor

Digital business is real, but how do you build momentum to scale and create value? How can you amplify the power of your people, your culture, and your technology
platform to deliver breakthrough value? The Opening Keynote will provide practical advice and inspiration —no matter where you are on ...

10:00 AM Tuesday, October 31
Gartner Zone: Selecting the Optimal Data for Big Datastore Architecture With Gartner's Technical Assessments 10:00 AV-10:15 AM
Drue Reeves Gartner Zone, Ground Floor

In the big data arena, few choices are more important and impactful than the persistent data store. Come join us to understand the evaluation criteria to assess the
different types and categories of data store using Gartner's Technical Assessments.

10:05 AM Tuesday, October 31

Magic Quadrant: Enterprise Integration Platform as a Service 10:05 AVH10:25 AM
Eric Thoo Stage 2, ITxpo, Ground Floor

Enterprise integration platform as a senice (iPaaS) is a second generation, cloud-based application and data integration technology. Ease of use and fitness with
digital business needs to connect on-premises, cloud-based and mobile applications and data are driving iPaa$S fast adoption. In this session we discuss how the
provider landscape is ...

Magic Quadrant: Mobile App Development Platforms 10:05 AVH10:25 AM
Gene Phifer Stage 3, ITxpo, Ground Floor

Application leaders face an increasing array of digital channels to support, from apps to chatbots to VIPAs. We evaluate the major MADP vendors that are used to
accelerate and scale mobile app development, as well as deliver post-app experig@s supporting digital business.




10:30 AM Tuesday, October 31
ERNEREERERN T XEEBN (K RINEE AP XEETE 10:30 AVH11:15 AM
Olive Huang Gartner Zone, Ground Floor
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Beyond the Hype: Key Trends in Data Science 10:30 AVH11:15 AM
Nick Ingelbrecht Arena 1A, Ground Floor

This session will use the Hype Cycle for Data Science and other Gartner research to discuss the emerging trends in machine leamning and data science. IT executives
will gain a better understanding of what emerging technologies are real and what are just hype. An important session for attendees who are ...

Develop a Pragmatic Security Vision and Strategy for Your Digital Platforms 10:30 AVH11:15 AM
Rob McMillan Arena 1B, Ground Floor

Digital platforms challenge the basic principles of information risk and security management as organizations reach out to work across their business ecosystems.
Risk and securityleaders must understand the associated risks and balance the imperative to protect the enterprise with the need to adopt innovative technology
approaches. This presentation will ...

The 2018 CIO Agenda: Mastering the new job of the CIO 10:30 AVH11:15 AM
Andy Rowsell-Jones Arena 2, Ground Floor

The "job" of CIO must grow and ewvolve as digital business spreads, and disruptive technologies, including smart machines and advanced analytics, reach critical
mass. The complication is, for many CIOs, the path forward is unclear. What powerful practices should CIOs and IT leaders adopt to position themselves and their
organizations ...

11:30 AM Tuesday, October 31
Qlik: Three Game-Changing Trends in Bl and Analytics 11:30 AVH12:15 PM

Hjalmar Gislason Arena 1B, Ground Floor

The Bl and analytics space is going through a major transformation driven by increased data volumes, adaptation of cloud technologies and advances in machine
learning. In his talk, Hjalmar will talk about how these three trends are shaping the industry and what the Bl and analytics platform of tomorrow may ...

Mobilelron: Hiding in Plain Sight: The New Cloud Security Gap 11:30 AV12:15 PM
Matt Bennett Central Room C, ITxpo, Ground Floor

Over 90% of organisations have a hole in their cloud security strategy. Employees are using mobile apps, not web, to consume cloud senvices like Office 365.
Traditional security architectures are insufficient. This session outlines a new, practical model of enterprise trust necessary for the protection of cloud data.

Dell EMC: How to Take Enterprise Apps to the Cloud Today 11:30 AVH12:30 PM
Kevin Dattolico Room 10, First Floor

We know digital agilityis a must and we know the best way to achiewe this agilityis through a cloud-first strategy. Join Dell EMC and Virtustream at this roundtable
dedicated to one critical conversation: how do you take your enterprise grade applications to the cloud today, quickly and efficiently, ...

12:15 PM Tuesday, October 31
Networking Lunch 12:15 PM02:00 PM
ITxpo, Ground Floor

Join other attendees for lunch and take advantage of the opportunity to network and catch up on the day's activities so far.
Snaplogic: Self-service Integration in the Age of Digital Transformation 12:15 PM12:35 PM
Rich Dill Stage 3, [Txpo, Ground Floor

The rise of the digital enterprise is reshaping the how we do business. Digital initiatives are expected to deliver growth opportunities and cost efficiencies, yet the
technology and talent barriers to transformation remain substantial. Hear how leading enterprises are using integration as a key enabler of the digital enterprise.
Learn how ...

12:45 PM Tuesday, October 31
Hyland: Removing Roadblocks to Digital Transformation — 6 Steps To Success 12:45 PM01:05 PM
Terri Jones MA JD, CDIA+, ECMp Stage 2, [Txpo, Ground Floor

Join Terri Jones as she discusses digital transformation and sixways to drive efficiency and improve customer senice. As CIOs, you face many possible investments
for digital transformation, but choosing the best technology to meet your organisation’s needs is difficult. This session covers critical questions to ask vendors, target
areas ...

Google Cloud: Democratising Al with Google Cloud Al 12:45 PM01:05 PM
Dan Aharon Stage 4, ITxpo, Ground Floor

Machine Learning and Al have really helped push innovation at Google to the next level (Smart reply, Pixel camera, YouTube recommendations). In this session we will
share how Google is democratising Al and how other companies can easily build their own Al technology.

01:15 PM Tuesday, October 31
Salesforce: Meet Salesforce Einstein, Al-powered CRM for Everyone 01:15 PM01:35 PM
Andrew Price Stage 3, ITxpo, Ground Floor

Your customer data is growing rapidly. Come meet Einstein; Al for your CRMthat learns from all that data to deliver predictions and recommendations based on your
unique business processes. Pair that with automation and you have A embedded where you work, everyone can now have a data scientist working ...

01:30 PM Tuesday, October 31
Gartner Zone: How to Effectively Choose a Cloud Provider With Gartner’s Evaluation Criteria 01:30 PM01:45 PM
Aan D Waite Gartner Zone, Ground Floor

There are numerous choices for cloud infrastructure as a senice (laaS) providers today, and choosing the right senice for an organization's technical and business
needs is critical. This sessions describes how to use Gartner's Evaluation Criteria and In-Depth Assessments to choose the right provider for your organization.

01:45 PM Tuesday, October 31
Bluewater Control: Managing a Mobile Workforce, Lessons from the Real World3 3 01:45 PM02:00 PM




Paul Kennedy Stage 1, [Txpo, Ground Floor

Operating from over 360 sites across Australia, Greencross including well known brand Petbarn, needed to manage the mobile workforce. Growth through acquisition
meant that mobility was fragmented, costly and poorly controlled. Learn how Greencross brought mobile devices, senices and applications under control, delivering a
better experience for end ...

Business Analysts: Design Thinking - Why is this Important for a CIO? 01:45 PM:02:00 PM
Stage 2, ITxpo, Ground Floor

Description: The ClOis the bridge between what is desired by the business, what is viable and what is technically feasible. How do you get all the moving expectations
to align into a business solution? Design thinking with User Experience (UX) and Customer Experience (CX) is a creative approach to ...

02:00 PM Tuesday, October 31
Six Steps to Change Leadership — The Escape Model 02:00 PM-02:45 PM
Elise Olding Room 5, First Floor

The digital era is characterized by uncertainty and constant change. Digital business demands transformation requires significant cultural and organizational change.
Change methods of the past— "change management" — are not sufficient for success. What is needed is "change leadership." The Escape model provides six
actionable steps to mowe to ...

The Pliable Network vs. the Pointless Pyramid — Why and How Organization Structures Will Transform in the Digital Age 02:00 PM-02:45 PM
Brian Prentice Arena 1B, Ground Floor

Yes ... jobs will disappear. But not where most people think. The most likelyimpact of the next wave of automation will hit administrative and middle management jobs
as senior leadership and boards look to artificial intelligence and blockchain technology to blast away entrenched, costly and innovation-sapping bureaucracy.
Traditional hierarchical ...

The CIO's Guide to the Top 10 Digital Disruptors in Asia/Pacific 02:00 PM-02:45 PM
CKLu Arena 1A Ground Floor

ClOs and IT leaders in global enterprises are familiar with the U.S.-based digital giants: Google, Facebook, Amazon and Apple, as there is a significant amount of
research and media coverage on each of these companies. However, the Chinese and Asia/Pacific digital disruptors are normally shrouded with regard to how they ...

5341 1) & % 3% - Gartner Symposium FEX X B RFPERE L (K RENEE AP XHEEIT) 02:00 PM-02:45 PM
Mchael Kung Gartner Zone, Ground Floor
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The Top 10 Strategic Technology Trends for 2018 02:00 PM02:45 PM
Brian Burke Arena 2, Ground Floor

Strategic technology trends have significant disruptive potential over the next five years. The top trends for 2018 underpin the digital platform and set the stage for
business innovation. Companies must examine their business impacts and adjust business models and operations appropriately or risk losing competitive
advantage to those who do. ...

03:00 PM Tuesday, October 31
Amazon Web Services: It's Always Day 1 — Amazon's Tips for Sustained Innovation 03:00 PM-03:45 PM
Dorothy Nicholls Arena 1B, Ground Floor

Companies that don'tinnovate risk becoming marginalized, and technology and business leaders are often expected to accelerate the speed of innovation within their
companies. The most powerful intangible force in driving business innovation is corporate culture. What are the leadership styles that promote an innovative culture?
This session will showcase ...

Google Cloud: Which Enterprise Cloud Provider to Pick? 5 Things to Know 03:00 PM03:45 PM
Owind Roti Arena 2, Ground Floor

Being data-driven is core to how Google operates and it's increasingly important to any business. As Google grew, we needed ways to tie together engineering and
product teams around the world and make them more productive. Join us to hear about all these aspects as well as how you can ...

Qlik: Providing Insight with Data Analytics for Improved Business Performance 03:00 PM04:00 PM
Dr Nicky Antonius,Scott Johnston Room 12, First Floor

Come listen to 2 customer case studies from the Federal Department of Employment and the Public Senice Commission of NSW. Exposing data in an intuitive format
to internal users, external stakeholders and senvice providers, and in some cases the public, has showcased program performance and highlighted areas for
improvement. Significant ...

03:45 PM Tuesday, October 31
Refreshment Break 03:45 PM-04:15 PM
[Txpo, Ground Floor

Network with peers, colleagues and sponsors over some light refreshments & barista coffee in ITxpo. There is barista coffee senice available from the all-day café as
well as either side of ITxpo .You can also enjoy a freshly squeezed Juice from the Juice Bar located close to the Analyst one-on ...

The CIO as Cultural Champion, Digital Disruptor and Enterprise Leader 03:45 PM04:15 PM
Poh-Ling Lee Gartner Zone, Ground Floor

Master the critical executive level competencies for business, leadership and people to build high-performance teams and improve organizational health that will
accelerate your success and help you win.

03:50 PM Tuesday, October 31
Splunk: Digital Transformation and the Art of the Possible with Splunk 03:50 PM-04:10 PM
Neil Gow Stage 2, ITxpo, Ground Floor

Digital transformation is driving fundamental change in IT, demanding a new operating model for people, activities and senices. This new operating model requires
teams to collaborate across functions, deliver and manage complete senices. The role of machine data is a fundamental piece of the fabric for this digital
transformation journey. ...

04:15 PM Tuesday, October 31
Digital Platform Roadmap 04:15 PM-05:00 PM
Brian Burke Room 6, First Floor
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Last year Gartner introduced the digital platform. This session continues the discussion by helping CIOs decide how to structure their digital platform for the goals of




the enterprise. Some enterprises will seek to supercharge their existing business and products, while others will pursue net-new products and business models. The
digital ...

Ask the Analyst: What Every CIO Should Know About Integration Platform as a Service (iPaaS) 04:15 PM05:00 PM
Eric Thoo Room 1, First Floor

Digital businesses work in a hyper-connected world where cloud senices, enterprise applications, data structures, and even “things” must seamlessly operate
together to support business goals. Join this analyst-moderated discussion on how to leverage iPaa$S, a cloud-based integration technology and a market with
phenomenal growth over the last three years for ...

COZATHRMERXE+XBFHEE (X RIMIZE NP XEETE) 04:15 PM-05:00 PM
CKLu Gartner Zone, Ground Floor

S£EMCIONITH & X REBEE N EMBFE L Google, Facebook, AmazonflApple, B AiX AT KM AE X EHAHUSHRMHAE. B2, PENTEARMH
FHEEEHEEL—ERHRBNEYS, SARTEFATRIEATERFEVNEFFELH. (RGRBRIKIES P XEED)

ClO Futures: The IT Organization in 2030 04:15 PM-05:00 PM
Jenny Beresford Central Room C, ITxpo, Ground Floor

The IT domain in 2030 will evolve out of todays agile practices and professional senices models. CIOs will organize a fluid arrangement of teams charged with
turning ideas into reality.

05:00 PM Tuesday, October 31

ITxpo Evening Reception 05:00 PM-06:30 PM
ITxpo, Ground Floor

Network, find solutions for upcoming projects and learn about the latest technologies by attending this lively reception that facilitates a meaningful exchange of ideas
—all in an environment enhanced by good food and drink.Participate in special entertainment provided by solution providers and continue the conversation with other
attendees ower ...

08:00 AM Wednesday, November 01

Arrival Refreshments 08:00 AMVH09:00 AM
Foyer B, Ground Floor

Start the day with coffee and pastries in Foyer B. Please email apac.registration@gartner.com if you have any dietary requirements.
Registration 08:00 AVt07:00 PM
Central Pavilion , Ground Floor

Registration will take place in the Central Pavilion at the Gold Coast Convention Centre. Badges must be worn at all times during the event. If you lose your badge,
please return to Registration with your photo ID to pick up a reprint of your badge.Don’t forget, you'll need photo ...

08:45 AM Wednesday, November 01
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09:00 AM Wednesday, November 01

How to Optimize Your Data Management Investment Through People, Process, and Technology Initiatives 09:00 AMH09:45 AM
Mark A Beyer Arena 1A Ground Floor

Opportunities for optimizing your data management investment span multiple disciplines: data integration, data quality, DBMS, data warehousing, and metadata. While
the specific opportunities are different for each discipline, common themes align to people, practice, and technology initiatives, as well as new deployment models like
cloud. We explore ...

If "Enterprise Blockchain" Is the Answer, What Exactly Is the Question? 09:00 AVH09:45 AM
Rajesh Kandaswamy Room 5, First Floor

Most enterprise blockchain projects, even in late 2017, are misaligned with the decentralized nature of blockchain technology. The resultis plenty of dead-end proof-of-
concept projects. Fewer than 5% of POCs move to production, and this is a good thing, because if they were deployed, the outcome would be disappointment. This ...

Practice Makes Perfect - Five Situational Leadership Types 09:00 AMH09:45 AM
Suzanne Adnams Central Room C, ITxpo, Ground Floor

CIOs are encountering growing leadership expectations for responding to digital business demands, but often have no practical experience in how to lead teams. IT
teams are becoming more diverse both in membership —including technical and business members —and in delivery goals. The one-size-fits-all leadership
approach does not take ...

09:45 AM Wednesday, November 01
Gartner Zone: How to Implement Data Analytics Projects Successfully With Gartner’s Solution Paths 09:45 AVH10:00 AM
Drue Reeves Gartner Zone, Ground Floor

Data and analytics are at the center of every competitive business. Come join us to learn a step-by-step methodology to envision, architect and implement a
comprehensive data management and analytics strategy.

10:15 AM Wednesday, November 01
Building an Enterprise Cloud Strategy That Works 10:15 AVi11:00 AV
Evan Zeng Arena 1A, Ground Floor

While the question of "which applications should be in the cloud?" is an important one, it must be posed as part of a holistic and consistent cloud strategy, not a never-
ending series of custom-made projects or one-offs. This session will provide actionable advice on creating a comprehensive, enterprise cloud strategy, ...

How to Use Infrastructure as a Service to Optimize Costs 10:15 AVH11:00 AM
David Groombridge Central Room C, ITxpo, Ground Floor

Many organizations expect megascale laaS public cloud to provide a rapid route to optimizing costs. However, manyfail to achieve savings due to lack of planning and
management or, worse, save IT costs at the expense of business value. This session will explain how to:s Build a clear strategyto ...

Putting Data and Analytics at the Heart of Your Digital Platform 35 10:15 AV11:00 AV




Andrew White Hall 4 , ITxpo, Ground Floor

This new research highlights the keylevers CIO's and digital business leaders need to pull and invest in across data, analytics, process, and apps in order to exploit
digital moments. This spans people, process, data and technology and provides an atlas for your digital platform. How do data and analytics ...

11:15 AM Wednesday, November 01
IBM: Driving Business Reinvention in the Disruptive Era. Do You Have What it Takes? 11:15 AVH12:00 PM
Arena 2, Ground Floor

Innovative IT Leaders are reshaping businesses with cloud and Al technologies, to emerge as the disruptive force that drives business reinvention. How are these
leaders dealing with the challenges of the digital era? What or who are they using to their advantage? And what does all this mean for their ...

12:00 PM Wednesday, November 01
Networking Lunch 12:00 PM01:45 PM
ITxpo, Ground Floor

Enjoy your lunch on ITxpo while networking with peers, colleagues and sponsors. ITxpo has got your lunch covered. Choose from hot buffets throughout ITxpo,
experience daily live chef stations or pop by the all-day café for a lighter snack option. Please email apac.registration@gartner.com if you have any dietary
requirements. ...

12:30 PM Wednesday, November 01
Amazon Web Services: Customer Cloud Adoption Challenges and How to Best Mitigate Them 12:30 PM12:50 PM
Liam Caskie Stage 3, ITxpo, Ground Floor

Using the AWS Cloud Adoption Framework (CAF) across ANZ customers we have identified the top 5 cloud adoption challenges. In this session we will dive deep into
these challenges and provide guidance on the best mitigation techniques to accelerate your cloud journey.

Dynatrace: How Al-Powered Automation is Accelerating the Delivery of Unrivalled Digital Experiences 12:30 PM-12:50 PM
Rafi Katanasho Stage 4, [Txpo, Ground Floor

It's no secret that digital transformation is impacting every department and function of a business, to the extent that it is no longer the exclusive domain of CIOs and IT
departments. As cloud migration, A, loT, Big Data and microsenvices gather, or continue apace, automated digital performance management strategies become ...

01:00 PM Wednesday, November 01
IBM: Enabling IT-as-a-Service: A CIOs Guide 01:00 PM-01:20 PM
Amelia Forbes Stage 4, [Txpo, Ground Floor

At an increasing rate, IT organizations are considering deploying a multi-cloud / hybrid IT strategy, as a result their is a need to understand the impact on the current
operating model domains; IT & business processes, technologies, security, IT operations, finance and governance. Understand where and how IT organizations can

01:30 PM Wednesday, November 01
Venafi: Machine Identity Protection 01:30 PM01:45 PM
Terrie Anderson Stage 3, [Txpo, Ground Floor

There are two actors on your network - humans and machines. Organizations spend 7 billion dollars annually on identity and access management. The vast majority
of this is spent on protecting user names and passwords; almost none of it goes towards protecting machine identities, which are essential to securing our ...

Gartner Zone: Successfully Manage Public laaS and Paa$S Services With Gartner's Technical Professionals Research 01:30 PM01:45 PM
Aan D Waite Gartner Zone, Ground Floor

Increased usage of cloud senices produces new challenges for organizations that have to manage public laaS and PaaS. Come join us to learn how to develop a
cloud management strategy and choose among the cloud provider's native tools, third-party software, DIY and managed senices, leveraging Gartner's Technical
Professionals Research.

01:45 PM Wednesday, November 01

SV HFFEINEEERENEITSH R (15803 5 o ¥ 8 iF) Digital Platform Business Needs New Capabilities Beyond Bimodal IT (Session
Delivered in Chinese Mandarin)
01:45 PM02:30 PM

Evan Zeng Gartner Zone, Ground Floor
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Inside-out, outside-in and outside-out are the three digital business models on a platform company. As enterprise IT starts to provide external senices by offering key
assets and capabilities, their infrastructure will have new demands much beyond agility (multitenancy, for example). In this session, we will explore what those new
business ...

02:45 PM Wednesday, November 01

e : Navigatin, to Secure Your Data in tl : :
Google Cloud: Navigating How to Se: Your Data in the Cloud 02:45 PM03:45 PM
Angelo Joseph Room 12, First Floor

This facilitated session will guide you through Google's state of the art design principles as a Cloud Service Provider covering the following areas: Protection - How
does Google protect your data? Control - What measures does Google provide to customers to apply security at various levels and types? Transparency - How does
Google ...

03:30 PM Wednesday, November 01
Refreshment Break 03:30 PM-04:00 PM
ITxpo, Ground Floor

Network with peers, colleagues and sponsors over some light refreshments & barista coffee in ITxpo. There is barista coffee senice available from the all-day café as
well as either side of ITxpo .You can also enjoy a freshly squeezed Juice from the Juice Bar located close to the Analyst one-on ...

Hype Cycle: Cloud Security 03:30 PM-03:50 PM
Craig Lawson Stage 1, [Txpo, Ground Floor
This Hype Cycle encompasses technologies and standards that improve the security, governance and reliability of private and public cloud computing.

04:00 PM Wednesday, November 01

BI—TARTHENVZZRIE (RGHEERPXEEE) 36 04:00 PM-04:45 PM




Evan Zeng Gartner Zone, Ground Floor
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From APIs to Digital Platforms: APl Economy Lessons for Building an Ecosystem 04:00 PM04:45 PM
Deacon D.KWan Arena 1B, Ground Floor

Anydigital strategy needs to be enabled by an APl rich platform. Having an active ecosystem owver the platform will give you solutions you would never have time or
budget for internally. However ecosystems must be nurtured and managed. How are ecosystems built in the APl Economy? What makes them ...

Methods for Monetizing Your (and Others’!) Information Assets 04:00 PM-04:45 PM
Douglas Laney Room 6, First Floor

Monetizing your data is about much more than selling or licensing it. It's about generating measurable economic benefits from it. This session explores: why you
should monetize your data, how to organize and plan for monetizing your data, and what are some inspirational examples of organizations monetizing available
information assets. ...

New Business and Economic Models as an Antidote to Digital Disruption 04:00 PM-04:45 PM
Dale Kutnick Room 7, First Floor

The pace and breadth of digital disruption continues to accelerate. While many enterprises are exploiting technologies to drive incremental changes, without
transforming their business and economic models, their organizations will still be exposed to rapidly shifing market forces and competitors that could leave them
winerable.

08:00 AM Thursday, November 02
Arrival Refreshments 08:00 AM-09:00 AM
Foyer B, Ground Floor

Start the day with coffee and pastries in Foyer B. Please email apac.registration@gartner.com if you have any dietary requirements.
Registration 08:00 AV+03:30 PM
Central Pavilion , Ground Floor

Registration will take place in the Central Pavilion at the Gold Coast Convention Centre. Badges must be worn at all times during the event. If you lose your badge,
please return to Registration with your photo ID to pick up a reprint of your badge.Don’t forget, you'll need photo ..

09:00 AM Thursday, November 02
Mastermind Keynote: Building the Quantum Future with Michael J. Biercuk 09:00 AVH09:45 AM
Professor Michael J. Biercuk Arena 2, Ground Floor

The software platforms we use every day operate on hardware that takes decades of research to develop. But what if we could build that tech faster and smarter?
Mchael J. Biercuk is a technologist and physicist working at the coalface of quantum science, profound transforming that way that we build ...

10:00 AM Thursday, November 02
BlackBerry: Working Outside the Fence, Security in a Mobile World 10:00 AVH10:45 AM
Paul Crighton,Jamie Lindsay Room 5, First Floor

Where we used to secure a perimeter, this no longer meets business requirements when employees need to access internal systems remotely and need to share
sensitive information with clients, partners and contractors. During this session, we will explore the challenges faced by IT departments to secure their apps, process
and ...

Equinix: Scale and Interconnect for Success in the Digital Economy 10:00 AMV-10:30 AM
Ravi Ravishankar,Joe Weinman Room 6, First Floor

Digital is transforming all industries and IT needs to be re-architected to enable new digital business models. Interconnection scaled the Internet, web, and thriving
digital ecosystems like financial securities trading. Now Interconnection is enabling firms to scale digital business platforms and ecosystems globally. Learn critical
insights from the Global Interconnection ...

10:45 AM Thursday, November 02
Partner with Gartner on Technology and Information Innovation to Accelerate Your Contribution to Sustainable Growth 10:45 AV-11:15 AM
Poh-Ling Lee Gartner Zone, Ground Floor

Partner with Gartner Executive Programs and discover the tips and techniques that CIOs have taken to lead the digital dialogue and build innovation capability by
leveraging strategic partnerships.

Refreshment Break 10:45 AVH11:15 AM
[Txpo, Ground Floor

Network with peers, colleagues and sponsors over some light refreshments & barista coffee in ITxpo. There is barista coffee senice available from the all-day café as
well as either side of ITxpo .You can also enjoy a freshly squeezed Juice from the Juice Bar located close to the Analyst one-on ...

Capsifi: Capability Uplifts - The Key to Intelligent Business Transformation 10:45 AVH11:05 AM
TerryRoach Stage 1, ITxpo, Ground Floor

The principle challenge facing any digital ransformation initiative is to clearly articulate the current and future state business model and the roadmap for getting there.
In particular, how to identify, track and measure Business Capability uplifts across a portfolio of delivery projects. Drawing on a variety of real-world cases, this
presentation ...

IBM: Enterprise Al: Is Your Infrastructure Ready? 10:45 AV11:05 AM
Sebastian Thomas Stage 4, ITxpo, Ground Floor

The latest advances in Al can help enterprises unleash insight in unprecedented ways, but Al often requires a new approach to infrastructure. This session will explore
how systems innovation can put data to work for deeper insights and better business outcomes

11:15 AM Thursday, November 02
Best Practices for 1&0 Cost Optimization 11:15 AV+12:00 PM
Mchele C. Caminos Hall 4 , ITxpo, Ground Floor

Badly thought out cost-cutting strategies do not work for enterprises that are moving into the digital economy and must continually optimize costs. This presentation will
provide the structure needed for a cost-optimization program and will provide deeper dive best practices for optimizing your data center and cloud spend and improving
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Everything You Need to Know About Data Ownership, Rights and Sovereignty 11:15 AV+12:00 PM
Douglas Laney Arena 2, Ground Floor

You may think you own your own data, but it’s likely the courts would not entirely agree. Nor do insurance organizations, governments or the accounting profession. The
stakes are high and the risks may be higher for your organization if you don’t appreciate the nuances of information property rights.

Top Emerging Business and Societal Trends You Need to Follow Today 11:15 AW12:00 PM
Don Scheibenreif Room 5, First Floor

Gartner presents its view of the top emerging trends that impact not only technology, but business itself. Built from the collective insight of over 1,000 Gartner analysts,
this session will provide insight into technology-driven societal and business trends, what it means for your enterprise, and what you can do next ...

12:15 PM Thursday, November 02
Calculating the Total Cost of Digital Strategies 12:15 PM01:00 PM
Ken McGee Central Room C, ITxpo, Ground Floor

After years of describing the particulars of various types of digital strategies, this research report will answer one vital question: How much will it cost to build and
sustain a digital strategy?

Reshape Integration for Bringing Order to Data and Application Chaos in Digital 12:15 PM01:00 PM
Eric Thoo Arena 2, Ground Floor

Integration challenges significantlyintensify as digital businesses operate at the speed of business moments. The proliferation of information and connected systems
compels enterprises to expand and unify their data and application integration strategy to handle all hybrid patterns, with a mix of latencies, blend physical and
virtualized data delivery, and ...

Using Al Conversational Platforms for Customer Experience — Better, Faster and Cheaper 12:15 PM01:00 PM
Brian Manusama Hall 4, ITxpo, Ground Floor

The cost to engage with customers effectivelyis being challenged by the growth in use of message-based communications by customers and their changing
preferences. Automating customer engagements is an intrinsic need in any customer-facing organization but success has been limited. The emergence of A
conwersational platforms is changing the landscape. ...

01:00 PM Thursday, November 02
Networking Lunch 01:00 PM-02:00 PM
ITxpo, Ground Floor

Enjoy your lunch on ITxpo while networking with peers, colleagues and sponsors. ITxpo has got your lunch covered. Choose from hot buffets throughout ITxpo,
experience daily live chef stations or pop by the all-day café for a lighter snack option. Please email apac.registration@gartner.com if you have any dietary
requirements. ...

01:30 PM Thursday, November 02
Magic Quadrant for Intrusion Detection and Prevention Systems 01:30 PM-01:50 PM
Craig Lawson Stage 3, ITxpo, Ground Floor

This session will describe the latest Gartner Magic Quadrant on intrusion detection and prevention systems. As a long and staple network security technology, this
session will describe the current market, valuable use cases for IDPS, and an ovenview of the vendor landscape.

02:00 PM Thursday, November 02
Doing the Simple Things Well Means the Hard Things Are Easier in Information Security 02:00 PM-02:45 PM
Craig Lawson Hall 4 , ITxpo, Ground Floor

This presentation will take various datasets as well as insights from thousands of Gartner inquiries to distill them into a simple message of what the simple and
efficient things are in cybersecurity. Gartner consistently sees that breaches are more often than not caused from a failure in doing the basics. ...

03:00 PM Thursday, November 02
Closing Keynote: Signature — Willful Disruption and Seven Disruptions You Might Not See Coming 03:00 PM-03:30 PM
Jenny Beresford,Bard Papegaaij,Andy Rowsell-Jones Arena 2, Ground Floor

With so much focus on innovation and disruption as strategies to leverage in the mowe to digital business, much attention gets placed on high-profile companies who
have succeeded in this manner. While there is much to be gleaned from possible emulation of the company's efforts, many organizations rightly recognize that ...
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